
CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT | 

SUMMARY 

Date: Never hae Lond 

Total Number of Request for Adjustment Total Number of Adjustments Approved | 

Highest Bill Adjusted Lowest Bill Adjusted . 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 
Customer Name | (Y\ar Kel Bulline - Customer Address | | | | | ts nlw mel 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | | O ( ai of 

Amount of Bill: |* 3 YQ, 3 \ Usage: | q b4 

Average Bill: |7 Ss Ss ‘ AY ~ Three Month Average Usage: | < oo o) 

Adjustment Approved: Yes | | No Approved By: ‘ ‘ 

Amount of Adjustment to Sewer Bill: ‘ | S a gl Adjusted Bill Amount: | ~ G) a Ss .O S| 

Customer Name N\antssa. (nv (Le c Customer Address | Y(\ Par De. 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | | © [ ay 

Amourt of Bill: ar 4.33 - S a Usage: (2 Ce" 

Average Bill: |] Ss s. ny Y . Three Month Average Usage: | val ay 

Adjustment Approved: | | Yes | Wo Approved By: 

“S@ng\ Adjusted Bill amount: |“ (p tole. 3 Le Amount of Adjustment to Sewer Bill: 

Customer Address 3513. Whielw! ___ Gastomername [De tor Hill 3 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started ‘Date Leak Repaired | \ ( Ly 

Amount of Bill: | a Q ©. oO Ss Usage: a (me) 

Average Bill: r Ssh 8) Y Three Month Average Usage: | 4 ies 

, Adjustment Approved: Yes : No | _, Approved By: 

Amount of Adjustment to Sewer Bill: wel ( a. b Y Adjusted Bill Amount: * a g Yu, (oy ( 

Customer Name Meals SG. higgdnbo hm Customer Address | LL 6 NW 4 rd Gh 

Date Leak Detected by AMI =v Date Customer Notified 

Date Leak Started Date Leak Repaired | “| © | a Y 

Amount of Bill: |* YO V.Ao Usage: | QSO 

. Average Bill: |~ LA Ake le \ Three Month Average Usage: | Ss \ 

Adjustment Approved: Yes No | Approved By: 

Amount of Adjustment to Sewer Bill: - al NS. 0 Adjusted Bill Amount: |* Bo (. = ( oO 

Customer Name Customer Address SZvbdle Latin sf 
Date Leak Detected by AMI 

Vivelear hut 
Date Customer Notified 

Date Leak Started Date Leak Repaired | | O ( 3.4. 

Amount of Bill: |© % 3 \ ’ +4 os Usage: gro vr) 

Average Bill: rs Q P | a Three Month Average Usage: i oT 8 

Adjustment Approved: Yes | | No | ; ’ Approved By: 

Amount of Adjustment to Sewer Bill: - | S 4 ° \ S Adjusted Bill Amount: be QA: (o q 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT | 

Date: 

SUMNER? fel kara, a VoD4- 

Total Number of Request for Adjustment Total Number of Adjustments Approved } 

Highest Bill Adjusted Lowest Bill Adjusted | 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 
Customer Name ta A$2u , Ka ( le Cc Customer Address ol BO $4 Wark: Pc- 

Date Leak Detected by AMI , "Date Customer Notified 

Date Leak Started Date Leak Repaired CQ [ a Y 

Amount of Bill: | ~ uy 3 2 - lo ) Usage: pa | fae lo 

Average Bill: | * (2 3. (2) & ” Three Month Average Usage: pa) Y 

Adjustment Approved: Yes | | No | Approved By: ‘ ‘ 

*QSS5:2.0 Amount of Adjustmertt to Sewer. Bill: #IN8.49 Adjusted Bill Amount: 

Customer Name | Gu sg rn Word Customer Address | 34 ( Lacess 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired \ \ ( 2.4 

amount of ait: |“ 3S (. | Qe Usage: | | SU 

Average Bill: | x (o%. S 8 . Three Month Average Usage: aX ) 

Adjustment Approved: | "Yes | | wo | Approved By: 
Amount of Adjustmentto Sewer Bilt: | | 3 (o.oo Adjusted Bill Amount: |“ Qi} S. Io 

CustomerName | LL @ ely eet Matliwts Customer Address |L-4(99.6 Wood Facvst 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | | O 13-4 

“Amount of Bilt: |© VZo0.\5 Usage: | [Oo YY 

Average Bill: | © | 3, | S Three Month Average Usage: _ Se) ray 

, Adjustment Approved: Yes No | _, Approved By: 

Amount of Adjustment to Sewer Bill: PF 3S oO, 1 Qe Adjusted Bill Amount: | © ai pal q . | 3 

Customer Name A (2 rea 5 Gayle Customer Address bathed Wao nec CY 
7 ¥ * v 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 1 Oo | a Y 

Amount of Bill: [* 3 lo q Y le Usage: | Q ( 

‘ Average Bill: Ql s6 Q Three Month Average Usage: , uy “= 

Adjustment Approved: Yes No | Approved By: 

Amount of Adjustment to Sewer Bill: | 13.4 Adjusted Bill Amount: FABN.8D 
Customer Name Customer Address teAY 

Date Leak Detected by AMI 

Kalk beenvn Cn 
Date Customer Notified 

INto Shoal CL 

Date Leak Repaired 1 (2¢_ Date Leak Started 

Amount of Bill: F lo 5 4, 3 Y Usage: 3 S 3 

Average Bill: | ° G S. VY Three Month Average Usage: 4Q oO 

Adjustment Approved: Yes | | No | ’ Approved By: 

Amount of Adjustment to Sewer Bilk e244. oo Adjusted Bill Amount: *3Lo0.(4 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

Novem Kave 9034 
SUMMARY 

Date: 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted . 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 
Customer Name eho ¢ Pere Customer Address |™) 0 iat Acuart Mud 

Date Leak Detected by AMI : "Date Customer Notified : 

Date Leak Started Date Leak Repaired | \ \ ( | Y 

Amount of Bill: Usage: | & 7439.35 
Average Bill: F93a.43 ~ Three Month Average Usage: to 

Adjustment Approved; ve | [we Approved By: 

Amount of Adjustment to Sewer. Bill: *1GG,04 Adjusted Bill Amount: fAIVLAG 
Customer Name M> Cha wl aon KW Customer Address | | (OQ Lace Lr 

Date Leak Detected by AMI : Date Customer Notified , 

Date Leak Started Date Leak Repaired | Q ( aa 

Amount of Bill: = { 628, of CT Usage: | SSO 

Average Bill: |] © A (e.0 Q - Three Month Average Usage: yo 

Adjustment Approved: | Yes | No | Approved By: 

Amount of Adjustment to Sewer Bill: |* UY 2, F Q— Adjusted Bill Amount: | 5, \& 

Customer Address ARIW Ella c+ egos | 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started ‘Date Leak Repaired WV | ay 

“Amount of Bill: | * uY bd 3, ae ia Usage: S 3 : 

Average Bill: |* 9 Cs 0 | Three Month Average Usage: Y \ 

, Adjustment Approved: Yes | | No | _, Approved By: 

Amount of Adjustment to Sewer Bill: ™ | &),36 Adjusted Bill Amount: | * 24 «4 ae 

Customer Name |S anwalhe Ss OF Wy .2 \\ Customer Address 3 leo& (Neac G lat 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | "| O [ a4 

Amount of Bill: | © M) a * .5 Ss Usage: | 3 le a 

‘ Average Bill: |“ S G, uy 6 Three Month Average Usage: | _ ae 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: | de 3 VA, 3 “5 Adjusted Bill Amount: | “Uo 3 7 V3 

Customer Name Customer Address 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 

Amount of Bill: Usage: 

Average Bill: - Three Month Average Usage: 

Adjustment Approved: Yes | | No | ’ Approved By: 

Amount of Adjustment to Sewer Bilk Adjusted Bill Amount: 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 

Date of Request: [0 fae 

Customer Name: Vlarkel Gull snem 

Service Address: IV U4 Wirirlw nel CF 

City: Arya nie 

Date Leak Detected: 

Service Account No: l oO ( -O6!| G&-6 -| 

Home Phone: 

Work Phone: 

State, Zip: AR QQoFeQ 

Date Repaired: \O | ‘4 

Description of cause of leak (faucet, toilet, underground, etc.): 

Torker Lea Revvoy 

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts 

(WSAC). 

a final decision. 

© You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee 

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for 

FOR OFFICE USE ONLY: 

Amount of Bill: a 384.3 \ [A& 

Water & Sewer Bill: 

Usage: 

Average Bill: a S S. a Three Month Average z oh O 

Usage: 

Adjustment Approved: Approved By: 

Amount of Adjustment to f 5 ty. aft Adjusted Bill Amount: “ on a Ds } | 

Payment Plan: | Y: N: Months: Payment Amt: 

Customer Service Manger —“ 



Greens at Hurricane 

P O Box 13000 

Fayetteville,AR 72703 

Status 

Caller Name: 

Priority: 

Ok to enter? 

Category: 

Animal in Apt? 

Problem Description: 

Creek, a Limited Partnership 

Work Completed 

Marke! Bulliner 

3-General 

NO 

Plumbing 

No 

Meek (o(-007G48-07F 

Work Order No. 

Date Call: 

Date Completed: 

Brief Desc: 

Job Site: 

Caller Phone: 

Occupant: 

Home 

SubCategory: 

There may be a busted pipe. My water bill is $402 for this month 

2792309 

10/21/2024 08:41 AM 

10/24/2024 11:01 AM 

Page: 1 

There may be a busted pipe. My wate 

0114/1111 

1111 Whirlwind Street 
Bryant,AR 72022 

(817) 243-4119x 

Bulliner (t0313994) 

(817) 243-4119x 

Other 

Parts & Labor 

Quantity/ Item Type/ 

Hours Employee Name_ Description Unit Price Total 
00 Mitchell Mitchell 00 .00 

Total .00 
Authorized by: 

Signed by 

Dated 

Invoice No, 
Full Description There may be a busted pipe. My water bill is $402 for this month 
Technician Notes: [tomitchell@greensathurricanecreek.a 

New fill valve 
partments 10/24/24, 11:01 AM] 

11/12/2024 03:39 PM



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 

Date of Request: | \ | a4 Service Account No: Oo | “05 a | | | 

Customer Name: Vler ts sa Mille Home Phone: 

Service Address: /41( Par On Work Phone: 

City: Reqant— State, Zip: Af. FQ0AD 

Date Leak Detected: Date Repaired: {0 ( A a 

Description of cause of leak (faucet, toilet, underground, etc.): 

“Vo sleet Lealts “GO 

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts 

© You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee 

(WSAC). 

° If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for 

a final decision. 

FOR OFFICE USE ONLY: 

Amount of Bill: “ ( a33. S q Usage: Lele ad 

Average Bill: K Ss S. fe Three Month Average z asl () 

Usage: 

Adjustment Approved: Approved By: 

Amount of Adjustment to - S4 a) ' = \ Adjusted Bill Amount: al Gk by = (, 

Water & Sewer Bill: 

Payment Plan: | Y: N: Months: Payment Amt: 

un 
Customer Service Manager Rg 



So (- 420: 0027 OO14-6 sass |] 
Page: 1 

Fairways at Hurricane Creek, ALP Work Order No. 2800483 

P O Box 13000 Date Call: 10/29/2024 11:43 AM 
Fayetteville,AR 72703 

Status Web 

Brief Desc: Toilet is running water 

Job Site: 0148/1411 

1411 Par Drive 
Bryant,AR 72022 

Caller Name: Marissa Miller Cailer Phone: (501) 430-0027x 

Occupant: Miller (t0263489) 

Home (501) 430-0027x 

Priority: 3-General 

Ok to enter? NO 

Category: Plumbing SubCategory: Toilet 

Animal in Apt? Yes 

Technician Notes 

Time: Date: 

Material: 

Problem Description: Toilet is running water 

Parts & Labor 

Quantity/ Item Type/ 

Hours Employee Name Description Unit Price Total 

.0000 .00 .00 

Total -00 

Authorized by: 

Signed by 

Dated 

Invoice No. 

10/29/2024 11:43 AM



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 

Date of Request: \ \ ( AY Service Account No: exe) \- O | Le 2 | O 

Customer Name: Lio \ \AK \I Home Phone: 

Service Address: 35 (2 ther | wee Work Phone: 

City: Bruawt State, Zip: Are M Q0a4 
Date Leak Detected: Date Repaired: \LIayY 

Description of cause of leak (faucet, toilet, underground, etc.): 

“Teg let leakK 

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts 

° You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee 

(WSAC). 

© If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for 

a final decision. 

FOR OFFICE USE ONLY: 

4S 
Amount of Bill: WAle. oF Usage: Al O 

Average Bill: & 5& Be -) Three Month Average eo a ° 

Usage: 

Adjustment Approved: Approved By: 

& io 
Amount of Adjustment to on ( a 0 { Adjusted Bill Amount: " a 8 { \ 

Water & Sewer Bill: 

Payment Plan: | Y: N: Months: Payment Amt: 

UL iw 
Customer Service Manager 



Att tle 

Page; 1 Greens at Hurricane Creek, a Limited Partnership Work Order No. 2802194 
P O Box 13000 Date Call: 10/31/2024 09:31 AM 

Adel FE 00/~ 0/693 10 
Status Work Completed 

Date Completed: 11/04/2024 09:05 AM 
Brief Desc: talk to the water company they say 

Job Site: 0114/3512 

3512 Whirlwind Street 
Bryant,AR 72022 

Caller Name: Deion Hill Cailer Phone: (870) 329-4195x 
Occupant: Hill (t0332910) 

Home (870) 329-4195x 
Priority: 3-General 
Ok to enter? NO 

Category: Plumbing SubCategory: Tub 
Animal in Apt? No 

Access Notes: i do have a leak since i moved in I have been put a work order in since I moved in shower was fixed but 
leakage never was 

Problem Description: _ talk to the water company they say my bills is $352 and they are saying it has to be a leak going on 
somewhere or it may be a plumbing issue as well I dont have a clue at ail 

Parts & Labor 

Quantity/ Item Type/ 

Hours Employee Name Description Unit Price Total 
G0 Mitchell Mitchell .00 .00 

Total -00 
Authorized by: 

Signed by 

Dated 

Invoice No. 

Full Description talk to the water company they say my bills is $352 and they are saying it has to be a leak going on 
somewhere or it may be a plumbing issue as well I don't have a clue at all 

Technician Notes: — Toilet was running. had debris in the back tank.. 

welec FE F2G0E 30 

11/08/2024 08:58 AM 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 

Date of Request: | o ig i 
Customer Name: (“clo S$ S& (AF aa A bo Ucn 

Service Address: 400 NZ 3 rend 

City: Cy ryany 
Date Leak Detected: 

Service Account No: jo(-OSJSIY-06 

Home Phone: 

Work Phone: 

State, Zip: Arm \Qgo*h 
Date Repaired: Lo (a4 

Description of cause of leak (faucet, toilet, underground, etc.): 

Torhet Le along 

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts 

(WSAC). 

a final decision. 

© You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee 

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for 

FOR OFFICE USE ONLY: 

Amount of Bill: ® S| FLT & Usage: ads 

Average Bill: | ~ | 1 oe lls \ Three Month Average a | 
Usage: 

Adjustment Approved: Approved By: 

Amount of Adjustment to 

Water & Sewer Bill: 

“|AS 8O Adjusted Bill Amount: F014 o 

al Plan: Months: Payment Amt: 

Kes 
Customer Service Manager ~ 



Ne yh-\Ma ne Wee 

dae? 
f | 

Vv 

Diced fo (-o5 I-00 

ew, ck? 

= 

ee 

JOB WORK ORDER 
996790 

DATE OF ORDER 

CUSTOMER | en a: ani 
ae ‘| : ia bag 

; LO as if ; Pe ; i! y 

BILL TO i | la ¢ |< ORDER TAKEN BY 
Birte va fare Ha wy RW? iv Cty 

aaa me OL eek Pd Cl] pay work i ea, te) Py bein F ba 

i L] CONTRACT am, a ? 

LS etn [J EXTRA JOB NAME AND LOCATION 
/ 

JOB PHONE 

DESCRIPTION OF WORK: 

We + yf ay if oa ’ 7 } 7 NS fede fs suet I Ne ae af | fg 
Ved Wi LEG iy 

wg 
yor 

F. < } { ¥ - | 

ve fi A oO iN ei? t — |42 Q 
| 

- ry 7 

TOTAL MATERIALS “OC a 

Lie vee, le 
Tota Lapor | /C-t* 

TAX 
DATE COMPLETED WORK ORDERED BY TOTAL AMOUNT |§ , ; en eee 

(] No one home C Total amount due —_[] Totat billing to Signature __ 
for above work: or be aN dled 

PRODUCT 259 5 I hereby peel le the satisfactory completion ? ‘ of work 
of the above mentioned work. 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 

Date of Request: \ \ 3. i sais Service Account No:_| © {- 0 2 a 2 -O & 

Customer Name: Vivalean |tu €F Home Phone: 

Service Address; 220@ Lacross On Work Phone: 

City: Oryuant— State, Zip: Ue 2 2D 
Date Leak Detected: Date Repaired: {@o(3Y 

Description of cause of leak (faucet, toilet, underground, etc.): 

Toilet Lealomg— 

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts 

e You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee 

(WSAC). 
e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for 

a final decision. 

FOR OFFICE USE ONLY: 

iS ‘ 

Amount of Bill: 3 s | 8 J- Usage: Re "| 

Average Bill: * 5 "| ‘ Y gine Three Month Average al ot 

Usage: 

Adjustment Approved: Approved By: 

g i 
Amount of Adjustment to | > 3. | 3 Adjusted Bill Amount: ea a F ' G | 

Water & Sewer Bill: 

Payment Plan: | Y: N: Months: Payment Amt: 

We Wawen 
Customer Service Manager 



OC4. 18> 2626, 
La dbbre Aad. te (Sef llrdick Oo, Seah 
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(ERM WORE 97 LOWES. COM/HYLO#ESREVARLS 

LOWE'S HOME CENTERS, LLC 
2330 NORTH REYNOLDS ROAD 

ARVANT, AR 72022 (501) 213-2000 

“ HILITARY - PERSONAL USE SALE - 
- SALE ~- 

SALESA: Seq tui | 2551413 TRANSA: 917656815 16-02-24 

S3dYSH68 IN SOONPR 26x25 BASIC FLT 12.57 
13.97 DISCOUNT EACH “1.40 

795264 FH 400A REPLACENANT SEAL 3.13 Ie 
5.48 DISCOUNT EACH “0.555 

(64095 3.00-0T HUH GARDEN YELLUU 5.66 
&.98 DISCOUNT EACH “3.48 

T8592 3.00-Q1 HUN GARDEN PURPLE 12.56 
6.98 DISUOUNT EAH ~0.10 

24 6.28 
1499907 1.5-CU FT RED HATURESEPS 13.44 

4.98 DISCOUNT EACH ~0.50 
39 4.48 

5193905 SPEC WASP/HORNET 16.5 TPC 6.28 
6.98 DISCOUNT EACH 0.10 

8/12 RESCU TRE ST IK DISPSE FLY 4.43 
5.48 WISCOUNY EALti “0.55 

SUBTOTAL: 6.5] 
fOTAL TAX; 5.58 

INVOICE 63685 TuraL: 62.09 
DEBITUISA: 62.09 

CHARGE ; 0.09 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQU 

(ay 
Date of Request: 

EST 

Customer Name: Linsey Ke lec 

Service Address: _%°S Wark Or 

City: Bey on 
Date Leak Detected: 

Service Account No:_ OO |-OWlod- 68 

Home Phone: 

Work Phone: 

State, Zip; XR M9027 

Date Repaired: q (a 4 

Description of cause of leak (faucet, toilet, underground, etc.): 

To v le+ Lealnrg- 

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts 

(WSAC). 

a final decision. 

e@ You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee 

° If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for 

FOR OFFICE USE ONLY: 

F336) Bale Amount of Bill: Usage: 

Average Bill: lo > ) ¥ Three Month Average al | 

Usage: 

Adjustment Approved: Approved By: 

Water & Sewer Bill: 

Amount of Adjustment to 7 | 8.4 "\ Adjusted Bill Amount: S455.40 

Payment Plan: Months: Payment Amt: 

CAN 
Customer Service Manager 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 

Date of Request: \\ 13 a 

Customer Name: SUS 4 \ WV\oo re 

Service Address:_2 “4 Wf] Lacross Pe 

City: © Cyank— 

Date Leak Detected: 

Service Account No: O © \- 

Home Phone: 

Work Phone: 

State, Zip: AR MY Aoege 

Date Repaired: \\ | a4 

Description of cause of leak (faucet, toilet, underground, etc.): 

Oqnasa-ol 

Dog S SUVS (Re qilate cm bea sno 

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts 

(WSAC). 

a final decision. 

e@ You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee 

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for 

FOR OFFICE USE ONLY: 

o SS bs { s ies Amount of Bill: Usage: 

kk 

Average Bill: lo v- S & Three Month Average pal a] 

Usage: 

Adjustment Approved: Approved By: 

Amount of Adjustment to 

Water & Sewer Bill: 

“136.0 Adjusted Bill Amount: #QIS.0G 

Payment Plan: Y: N: Months: Payment Amt: 

OAR 
Customer Service Manager 

ee



11/13/24, 7:44 AM CityofBryant.com Mail - [waterbilling] Repair bill from 3417 Lacross dr Bryant Arkansas 72022 

| Rocoued NABAY 001-01289-0/ Guts 

he ATE 7502 Peach Blossom Ave JOB INVOICE 

MBI BENTON, AR. 72019 003430 © 

ul NG. LITTLE ROCK FAX BENTON 
Censed Insured & Bonded 501-815-9700 501-847-9846 501-574-1300 

C ise Plumbing Repairs MP5916 24 HR EMERGENCY SERVICE 

wees SUSAN RPEEO ~ MooREe 

pane w4l LAaceos= De 

BREAST AB. TROLS 

PSR AONE VERT LOW WATER POSSI CE = 

PEEP e Weer STANCE PANE DIGGING __yeom 
“TO ACHES EKSTING SCO WGC MET IESK FOUYV OCD 

2a far | 
pressure Realm FROLTY Omoeu> CEEOL | > 2 

fees WATER PRESSY LE Ceov LA me Gg NEW At ALE Se 

Race. fle A OKFRT BOK A SmOo TEAC? ON 
PRICE AMOUNT 

FHETION OF MATERIAL USED 
CUANT. 

DESC! OF 

| [s/q EP GRASS WILKINGS ZEAE 
prexsUPe PCULATOR 

he 3/4) LE CPPS BAU-VAWE “THREPED 

anaes 

Please let me know if you have received the attachment 

https://mail.google.com/mail/u/0/?ik=a2c8a09d16&view=pt&search=all&permthid=thread-f: 181557826026 1297541 &simpl=msg-f:1815578260261297541 2/3



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 

Date of Request: { o ( en Y 

Customer Name: \A. rhe wt Matthew Ss 

Service Address: Ule'-0 Wood Forest 

City: Plrepandis 
Date Leak Detected: 

Service Account No:_[ © |~ ORle 7 M-00 

Home Phone: 

Work Phone: 

State, Zip: Af2_ “) dd DB. 

Date Repaired: jo | 4 

Description of cause of leak (faucet, toilet, underground, etc.): 

Sew ree Line era I< 

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts 

(Jolt Onky 

(WSAC). 

a final decision. 

e You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee 

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for 

FOR OFFICE USE ONLY: 

“ 
Amount of Bill: r\ SO il S Usage: [e44 

Average Bill: A [ 3 j Us Three Month Average 

Usage: 
2206 

Adjustment Approved: Approved By: 

Amount of Adjustment to - 3 So . i] ‘od 

Water & Sewer Bill: 

Adjusted Bill Amount: sale es Os 

Payment Plan: | Y: N: Months: Payment Amt: 

\, 
\ 

Customer Service Manager ~ 



La Rue Plumbing, Inc 

Po Box 1587 

Benton, AR 72018 

501-315-6300 

Herbert Matthews 

4620 Wood Forest Dr 

Alexander, AR 72002-8598 

Herbert Matthews 

4620 Wood Forest Dr 

Alexander, AR 72002-8598 

Invoice # 1/49 

Invoice 10/14/2024 

Date: Monday 

Bill-To: 102217 

Location: 499217 

| Service Description 
Quantity Price | 

Labor and material Locate leak in front of house in 1.00 $636.00 

ground and repair 
SUBTOTAL $636.00 

_ 1ol- O€LT I-00 
___TAX 

$0.00 

45p1- S90 - 0599 
TOTAL $636.00 

AMOUNT DUE $636.00 

Uucouud /p-30 -QYy 

jot, Please Return with Payment Remittance | 

Account #402217 Date: 08/13/2024 

invoice #317497 : 

{ 

Bill-To: Herbert Matthews 
PO Number: 

4620 Wood Forest Dr 
ale, 

| 
\ 

| 

Alexander, AR 72002-8598 Amount Paid: «5. 

Check No. 

Remit To: 

a mersstiasenise 

La Rue Plumbing, Inc 

Po Box 1587 

Benton, AR 72018 

501-315-6300 

DUE UPON RECEIPT 

For your convenience we do accept Visa/MC , subject to a 4% fee. Invoices 

are considered past due if not paid within 30 days and are subject to re- 

billing fees as well as all other costs to collect. We very much appreciate 

your business and understand emergencies do arise, but in an effort to not 

raise service costs to all, these fees are a necessary cost of doing business. 

LAr \AIADMIAIAME RN0-762-0301 © Copyright 2015 WORKWAVE - All Rights Reserved



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 

Date of Request: [© (2. 4 Service AccountNo; O17? G&S4E- oF 

Customer Name: _Al-eros Gay \e Home Phone: 

Service Address: UU Wager Cv Work Phone: 

City: Brycnt State, Zip: Ae AQOA QL 
Date Leak Detected: Date Repaired: Lo _( AN 

Description of cause of leak (faucet, toilet, underground, etc.): 

Teovlet leaked 

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts 

e You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee 

(WSAC). 

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for 

a final decision. 

FOR OFFICE USE ONLY: 

Amount of Bill: ‘ 3 lo a, 4 & Usage: | " ( 

Average Bill: | Q lo. 0 | Three Month Average YQ 
Usage: 

Adjustment Approved: Approved By: 

Amount of Adjustment to * | 3 \ . le ‘| Adjusted Bill Amount: ™ oh 3 | . 8 oe 

Water & Sewer Bill: 

Payment Plan: | Y: N: Months: Payment Amt: 

we 
Customer Service Manager 



SOl TA SST Aes Gayle 00106898 05 
MidTown Mechanical Servi Phone: (501) 765-5380 

SEX PO Box 2162: payables, midtown@gmail.com 

@ Benton, AR 72018 https://www.midtownmechanicalservices.com/ 
a] 2s 

VEN & 

Billing Address Service Address 

Matt Orender 44 Wagner Cv. 

: 44 Wagner Cv. 

Bryant, AR 

Invoice #: i3286 

Transaction Date: 9/17/2024 Invoice Due Date: 10/2/2024 Terms: Net 15 

Item Description Price 

Repairs 9/13/2024 $0.00 

Called out due to customer's high water bill 

Changed fill valve on both toilets 
Discovered fill valve on second toilet wouldn't stop running 

Replaced stop 

Tested to verify no other leaks at this time 

Material $92.87 

Hourly Labor $240.00 

Subtotal: $332.87 

Tax: $23.70 

Total: $356.57 

You can pay online or by mailing a check to the address listed above. 

(Please include invoice number with your payment.) 

Thank you for your business! 

Page 1 of 1



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 

Date of Request: l ( / a 4 Service Account No: fo al ~00 SO [ “0 ( 

Customer Name: Kal KX bee nner Constructo -. Home Phone: 

Service Address: [10 Shoa\ (A : Work Phone: 

City: Pru ant State, Zip: B.2. Vise 2 

Date Leak Detected: Date Repaired: of Y 

Description of cause of leak (faucet, toilet, underground, etc.): 

Pipe underground Leek ae 

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts 

© You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee 

(WSAC). 
° If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for 

a final decision. 

FOR OFFICE USE ONLY: 

Amount of Bill: *&S ee 4 Usage: Ks 5 3 

Average Bill: | & 5 s VY Three Month Average | 4 gl © 
. Usage: 

Adjustment Approved: Approved By: 

ke 
Amount of Adjustment to od q ¢, ens) Adjusted Bill Amount: * 30 oF [4 

Water & Sewer Bill: 

Payment Plan: | Y: N: Months: Payment Amt: 

WGN a <>" 

Customer Service Manager 
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11/44/24, 9:58 AM CityofBryant.com Mail - [waterbilling] 1710 Shoal Road - Water Leak Repair - Billing Adjustment 

Lajena Holt <Iholt@cityofbryant.com> 

[waterbilling] 1710 Shoal Road - Water Leak Repair - Billing 
Adjustment 
1 message 

William Kalkbrenner <Williamk@grundfest.com> Thu, Nov 14, 2024 at 9:48 AM 
To: "waterbilling@cityofbryant.com" <waterbilling@cityofbryant.com> 

Cc: Matthew Kalkbrenner <MKalkbrenner@vccusa.com> 

To Whom It May Concern, 

Please find the attached receipt for the materials used to complete the underground leak 

repairs at 1710 Shoal Rd. 

Please note that we have had two underground pipe leaks this year. Once in 

January/February and one over the summer. 

In working with Mr. Bryce Rimmer to get this resolved, he said that the billing adjustment 

should be made to the most costly “leak event,” whether that be the one from the first of 

the year or the one from this summer. 

| can be reached on my cell at 501-529-7995 should anyone have any questions. 

Thanks! 

Wilham Kalkbrenner, MBA 

Senior Project Manager 

https://mail.google.com/mail/u/0/7ik=a2c8a09d16&view=pt&search=all&permthid=thread-f: 18157 13484948250377 &simpl=msg-f: 18157 13484948250377 1/2



11/14/24, 9:53 AM CityofBryant.com Mail - [waterbilling] 1710 Shoal Road - Water Leak Repair - Billing Adjustment 

Dave Grundfest 
C O M PAN Y 

1227 Westpark Drive 

Little Rock AR 722704 

(501) 690-5495 Direct 

(501) 568-2324 Phone 

(501) 568-2220 Fax 

“ 1710 Shoal Rd. - Water Leak Repair Receipt.pdf 

— 231K 

https://mail.google.com/mail/u/0/?ik=a2c8a09d 16&view=pt&search=all&permthid=thread-f: 18157 1348494825037 7&simpl=msg-f: 18157 13484948250377 2/2



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 

Date of Request: | \ | a 4 Service Account No: 06 (- 005-0 ‘ 

Customer Name: oS -€ Renan Home Phone: 

Service Address: "10 Bryant (Veadiw © Work Phone: 

City: Beu ant State, Zip: JXR Qgoeo 
Date Leak Detected: j Date Repaired: \A (aX 

Description of cause of leak (faucet, toilet, underground, etc.): 

Rie qulate im Lealc \ ig 

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts 

e You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee 

(WSAC). 
e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for 

a final decision. 

FOR OFFICE USE ONLY: 

Amount of Bill: « U3 Fr). 35 Usage: ol ol & 

Average Bill: A q Hla U 3 Three Month Average a 6 

Usage: 

Adjustment Approved: Approved By: 

Amount of Adjustment to | ((o lo. oO o Adjusted Bill Amount: we nay 1" hi ‘ibe 

Woter de Sewer Bill: 

Payment Plan: | Y: N: Months: Payment Amt: 

Una : 
v 

Customer Service Manager



Reed 601-605 85-01 
Invoice 

Ray Lusk Plumbing 11/19/24 

921 Rushing Circle Page 1 

Little Rock, AR 72204 

(501)664-0940 Fax: (501)661-1264 

NWA-(479)306-7775 

JOSE & VERONICA PENA JOSE & VERONICA PENA 

707 BRYANT MEADOWS DR 707 BRYANT MEADOWS DR 

BRYANT, AR 72022 BRYANT, AR 72022 

Call Slip Number Invoice Date Invoice Number Due Date 

168413 11/19/2024 $304284 11/29/2024 

Tech Date 

JORDANB 11/19/2024 

JAMESP 11/19/2024 

aty Description Unit Price Amount 

C1) 3/4" PRESSURE REGULATOR 489.14 489.14 

C1) LEAK DETECTION GAS 299.00 299.00 

ADDITIONAL DETAILS: 

Arrived on site for a leak detection. 

Upon arrival discovered there to be a leak on the side of the 3/4" 

regulator about 2' from the meter. We dug up the old meter box and 

replaced the regulator and valve box along with, removing a pvc 

dresser coupling. Once all work was completed we tested for leaks and 

no other leaks are present at this time. 

Leaving estimate to replace the washing machine stops and hoses. 

Estimate to replace just the washing machine stops is $339.08 

Estimate to replace the washing machine stops and hoses is $507.94 

Ray Lusk Plumbing gives a one year warranty on all work preformed. 

Ray Lusk Plumbing is not responsible for existing plumbing. 

Ray Lusk Plumbing is not responsible for landscaping.



Ray Lusk Plumbing 

Invoice 

11/19/24 

921 Rushing Circle Page 2 
Little Rock, AR 72204 

(501)664-0940 Fax: (501)661-1264 
NWA-(479)306-7775 

JOSE & VERONICA PENA JOSE & VERONICA PENA 

707 BRYANT MEADOWS DR 707 BRYANT MEADOWS DR 

BRYANT, AR 72022 BRYANT, AR 72022 

Call Slip Number Invoice Date Invoice Number Due Date 

168413 11/19/2024 $304284 11/29/2024 

the undersigned, an owner/authorized representative/tenant of the premises at which the work mentions is to be done. | 

hereby authorize you to perform Diagnosis/solution, and to use such labor and materials as you deem advisable at the price 

listed above. | agree to pay $25 per month for each past due invoice in the event that collection efforts are initiated 

against me, | shall pay for all associated fees or cost by the addition of my signature below, | agree that | have 

received a copy of this contract, notice to the owner. and that | have read, understand, and agree to the terms listed 

herein. . | acknowledge satisfactory completion of the described work, and that the premises have been left ina 

satisfactory condition. 

41/19/2024 11:33AM Total Due: 788.14 

Received: 788.14 

Authorized Signature CC #3166 Auth:947971 $788.14 

Balance Due: 0.00



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 

Date of Request: | \ / a Y Service Account No: | o \ “Oo q) 4 bg- o3 

Customer Name: (Vihae\ Lenunlh Home Phone: 

Service Address: _\%6 q Lacte Ln Work Phone: 

City: a my WA State, Zip: AR Vgsog@e 

Date Leak Detected: Date Repaired: A iad 

Description of cause of leak (faucet, toilet, underground, etc.): 

Wolter Seruvrcte Ling leaking 

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts 

e You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee 

(WSAC). 
e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for 

a final decision. 

FOR OFFICE USE ONLY: 

« sg 
Amount of Bill: F 0 A &, Usage: es. } 

Average Bill: > q (0.6 x Three Month Average u ee 

Usage: 

Adjustment Approved: Approved By: 

Amount of Adjustment to “Yy Yy §, ¢ ax Adjusted Bill Amount: v SS "\ Q . \ g 

latter & Sewer Bill: 

Payment Plan: | Y: N: Months: Payment Amt: 

ar —W 
Customer Bartice Manage, — 



INVOICE 
Mark Matheny Math Matheny, , . 
602 Briarwood loop Plumbing since 200 5 ae 
Cabot AR, 72023 Marhmatheny87 @gmathcom 5 

Email: markmatheny87@gmail.com 501-743-9106 es 

‘ /| / & A A Liourt Beaded & Fawr 

10 /~0 7862-02 
Bill To —_—_—_—_— "7" invoice No INV-1612 

River Rock Reality Co Invoice Date 26 Sep, 2024 
313 West Markham 

Little Rock AR, 72205 

1909 Lacie Lane Bryant AR, 72022 

Arrived on site and troubleshot the ; 
issue and there was a hole on the water . 

service by the meter and cut bad spot $ 426.67 $426.67 
and replaced with new pipe and fittings, 
no warranty on the existing parts or 
plumbing system. 

Payment instructions Subtotal S$ 426.67 

Pay Cheque to 
Mark Matheny Total $ 426.67 

Paid $ 0.00 

Balance Due $ 426.67 

eee ren ee 

PopAAY ID) |? Le 
Py LALA ben Mark Matheny



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 

Date of Request: \ \ f ‘o. 4 Service Account No: [oO ( - 65535 “Od 
Customer Name: Late se Creen Home Phone: 

Service Address: ASll Ella Cty Work Phone: 
City: Bryant State, Zip: A MaogQ- 
Date Leak Detected: Date Repaired: \\ (2-4 

Description of cause of leak (faucet, toilet, underground, etc.): 

Toedlet Leaking, 

fhose Bib Leaking 

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts 

e You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee 
(WSAC). 

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for 
a final decision. 

FOR OFFICE USE ONLY: 

Amount of Bill: - | &3, Ld Usage: ass 

Average Bill: © q Y. HN Three Month Average ut \ 

Usage: 

che 

Adjustment Approved: Approved By: 

Amount of Adjustment to | «€ | 4 "| . . o Adjusted Bill Amount: il ol 4 S, 4 es 
Sewer Bill: 

Payment Plan: | Y: N: Months: Payment Amt: 

CG 
Customer Service Manage Ve 



11/15/24, 4:12 PM 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 

Date of Request: }o a4. 

Customer Name: Sa tra rndha oswel| 

Service Address: 3008 Meadow (a ke 

City: Broome 
Date Leak Detected: 

Service Account No: (o (- Ole | G q-6 ( 

Home Phone: 

Work Phone: 

State, Zip: Ava NQ299 

Date Repaired: \e (44 

Description of cause of leak (faucet, toilet, underground, etc.): 

Reg uhaber Cea K) ne 

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts 

(WSAC). 

a final decision. 

e You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee 

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for 

FOR OFFICE USE ONLY: 

Amount of Bill: | V3. 5S Usage: | 3G O- 

Average Bill: | 54 YO Three Month Average a. o 
Usage: 

Adjustment Approved: Approved By: 

Amount of Adjustment to “2 Vt ; x <= Adjusted Bill Amount: K Clo 2, 

Waker Sewer Bill: 

Payment Plan: | Y N: Months: Payment Amt: 

Customer Service Manager 



Lit hh um 
d 

La Rue Plumbing, Inc 

Po Box 1587 

Benton, AR 72018 

501-315-6300 

Samantha Boswell 

3608 Meadowlake Dr 

Bryant, AR 72022-1410 

s a Fin 

| b1-06969~p} 

lo -31-aF 
Samantha Boswell 

3608 Meadowlake Dr 

Bryant, AR 72022-1410 

Invoice # 17662 

Invoice 10/29/2024 
Date: Tuesday 

Bill-To: 102843 

Location: 102843 

Service Description Quantity Price 

Labor and material to repair water leak, replace shut 4.00 $414.00 

off valve and regulator by meter 

SUBTOTAL $414.00 

TAX $0.00 

AMT PAID $0.00 

TOTAL $414.00 

AMOUNT DUE $414.00 

102843 10/02/2024 

PO Number: Invoice #: 17662 Bill-To: Samantha Boswell 

3608 Meadowlake Dr 

Bryant, AR 72022-1410 

La Rue Plumbing, Inc 

Po Box 1587 

Benton, AR 72018 

501-315-6300 

DUE UPON RECEIPT 

For your convenience we do accept cash, checks, PayPal and Visa/MC 

(subject to a 4% fee). Past Due invoices are subject to interest, re-billing 

fees, and all associated costs to collect. We very much appreciate your 

business and understand emergencies do arise, but in an effort to not raise 

service costs to all, these fees are a necessary cost of doing business


