
CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT | 

SUMMARY 

Date: Puoust ZO Zt 

Total Number of Request for Adjustment Total Number of Adjustments Approved | 

Highest Bill Adjusted Lowest Bill Adjusted | 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 
Customer Name |, \p ule Mdgetin Customer Address | Z(e7 7 M/ | 'S Fa‘, kc 

Date Leak Detected by AMI 4 Date Customer Notified 

Date Leak Started be Date Leak Repaired OT: (2:24 

Amount of Bill: 3 4 a) 4 22 Usage: 2 53 

____ Average Bill: & V2 (2 ~ Three Month Average Usage: 29 

Adjustment Approved: Yes | | No Approved By: : . 

Amount of Adjustment to Sewer. Bill: S| | O71 . 4 Adjusted Bill Amount: “89S . 32 

Customer Name To NUrVG Stontn customer Address | IU4O | Ceone Dewe 

Date Leak Detected by AMI a Date Customer Notified , 

Date Leak Started Date Leak Repaired O7-(7-2uU 

Amount of eit: | YW A le, 2s usage: || (py Z 

Average Gill: | c | Sy & q 3 . Three Month Average Usage: a1 

Adjustment Approved: | ° Yes ia | No | Approved By: 

Amount of Adjustment to Sewer Bill: Hiro. 42 Adjusted Bilamount: | db QOS, 6S. 

Customer Name ust n Franks Customer Address | BYO{ tog SN 
Date Leak Detected by AMI Date Customer Notified ' . 

Date Leak Started Date Leak Repaired OT: AY: ou 

“Amount of Bill: § 8 OF 7 % Usage: | 3 3 

Average Bill: rai oS. 24 Three Month Average Usage: 20 

Adjustment Approved: Yes | | No | _ Approved By: 

Amount of Adjustment to Sewer Bill; | Og S 713 Adjusted Bill Amount: S Lf 24, 2 

Customer Name at LON Kru AS Customer Address 2203 De Loe 
t 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started _ Date Leak Repaired | “ —]- QQ Y . au 

Amount of Bill: ap 25 i Usage: 343 : 

‘ Average Bill: $ G , ut Three Month Average Usage: 4 u 

Adjustment Approved: Yes | Approved By: 

Z Amount of Adjustment to Sewer Bil: | Adjusted Bit! Amount: B 37y Ge 
Customer Name Conn Heawnne Customer Address | BY Ol K) h ie) w nd 

Date Leak Detected by AMI . Date Customer Notified 

Date Leak Started Date Leak Repaired G % ' 1a . 24 

Amount of Bill: & > ON ; Oe Usage: Yar GL 

Average Bill: - aa Ss. wT Three Month Average Usage: 20 

Adjustment Approved: Yes | | No ’ Approved By: 

Amount of Adjustment to Sewer Bill: 2 1 . 35 Adjusted Bill Amount: +b ZAQ wu 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT | 

SUMMARY oe a 
Date: Puguas QO OH . 

Total Number of Adjustments Approved | Total Number of Request for Adjustment 

Highest Bill Adjusted Lowest Bill Adjusted _ 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 
Customer Name (\ | itm ‘ Kee ver . Customer Address 20) Nu) ~ wy Gt ‘ 

Date Leak Detected by AMI "Date Customer Notified 

Date Leak Started Date Leak Repaired ay : 2 4. . 

Amount of Bill: & 30S. 25 Usage: {Ss lp 

. Average Bill: “4 SS. 74 ~ Three Month Average Usage: yd) 

Adjustment Approved: Yes | | No | Approved By: ‘ 

Amount of Adjustment to Sewer Bil: LAG be Adjusted Bil Amount: | [| QS, S¥ 
Customer Name S h ela whet N er Customer Address | ZO Ale ol Sire it 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 0 $-O\. at 

Amount of gill: Faye | Usage: QI17 
Average Bil: a \ 4 NHL Three Month Average Usage: S A 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: 3 1Y¢ 72 Adjusted Bill Amount: 2744 

Customer Name Customer Address 

Date Leak Detected by AMI Date ‘Customer Notified 

Date Leak Started ‘Date Leak Repaired 

Amount of Bill: Usage: 

Average Bill: Three Month Average Usage: 

Adjustment Approved: Yes | | No | _ Approved By: 

Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: 

Customer Name Customer Address 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 

Amount of Bill: Usage: 

‘ Average Bill: Three Month Average Usage: 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: | Adjusted Bill Arnount: 

Customer Name Customer Address 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 

Amount of Bill: Usage: 

Average Bill: - Three Month Average Usage: 

Adjustment Approved: Yes | | No | : Approved By: 

Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: 



, 

CITY OF BRYANT WATER AND WASTEWATER UTILITIES * ‘oa . i LEAK AEESTMENY REQUEST oe ea Date ofRequests (1. , SeVicerccontNos OO(- © | a or Customer Name! dey ce.’ eo Home Phones Service Address: « KK WorkPhonet =. an, Chtys — heh " State, Zip: . ae lose a Date Leak Datectad: are ame hee by: ONT a lan 

‘pesealeton abate OF (gala faucet, tolfet, underground, ete): 

Faucets (ecldng- ; 

Water (Cre +e QQ bathtub 

Car a 

explanation of how leak was tepalred: Attach plumbing in volee or recehohs Sor repale prirts 
9 

Sworn Statimant ; 

Va oa Sweat oF affine that the above and foregatus fepresentations are tra and eospact to the bast of my information, knowledge, and baltef, ' a : 

Sigrvattrs, 

®  Youhava tharlght to appaal the Customa, Servioe Manager's decision to the Wate? wad Sewer Advisory Committee WWSAC), a If you ars disvatistied with tha declslon pF the WSAG you have the right to appear before the Bryant Ctty-Counel for 4 final deelston, 

Amount of aii | a “Mager | 
- R 

; ae eee averigoa | A. LE Three Month Avaraga Usager oF : ae hs od ustengit Approved | Me, as 4 NOY , Approved fys | 
; ‘ Amour of Ad|ustmert to Sever il & l oO 0 Q 0. ‘yo. Atthisted BHT Aratinty Pe ers xE3— ! 

Payment Plan Yes No p° Payment Perlod | 3 Months § Morths ut : ; fost ree U eer ee “coe Bin ail “ ams | ait Aunt, Seana eee et a 

arn \ a _ Customar Semad Manag \/ XK 7 . 

Clty of &eyant Water and. Wastewater Utilitvas Leak Adjustment Policy ) Page 4, 



8/13/24, 8:40 AM CityofBryant.com Mail - Re: [waterbilling] Fwd: Plumbing 2627a Milspark rd Byarnt Ar. 

CO ONTT A 
Lesa Warner <iwarner@cityofbryant.com> 

Re: [waterbilling] Fwd: Plumbing 2627a Milspark rd Byarnt Ar. 
i message 

Joyce Martin <jhuggins0219@gmail.com> Mon, Aug 12, 2024 at 8:45 PM 

To: Lesa Warner <lwarner@cityofbryant.com> 

{ have turned in 2 receipts of repairs that were done. Following those repairs there was still a small present leak. My 

landlord then came and replaced faucets and waterline to a bathtub. After replacing those the leak had stopped. | was told 

when taking in the previous 2 receipts that | would need to just send in a statement of what was repaired being that he 

had his own maintenance guy come and replace the faucets and waterline in which | emailed to you. 

On Mon, Aug 12, 2024 at 7:51 AM Lesa Warner <iwarneréoctiyorbryant.com> wrote: 

Do you have a receipt for this purchase and repair? If not please reach out to Mr. Lopez and ask him to write out a 

detailed statement of what he repaired and when, 

On Sun, Aug 11, 2024 at 5:48 PM Joyce Martin <jhuggissO2 1 9@aqmai cam> wrote: 

woonenn--- Forwarded message --------- 
From: Mary McElhaney <albert marym@icloud com> 

Date: Sun, Aug 11, 2024 at 3:47 PM 
Subject: Plumbing 2627a Milspark rd Byarnt Ar. 

To: <Jhuaginsdd oaQamailcom> 

Paid Luis Lopez $400.00 for 4 vanity faucets and one sink faucet and bath tub faucet and water line to bath tub Aug 

8th 24 Albert McEIhaney 

Sent from my iPhone 

Lesa Warner 
Water Billing Office Assistant 

City of Bryant 

501-943-0441 | 501-943-3410 Fax 

lwarner@cityofbryant.com 

www.cityofbryant.com 

yey 
270 SW Sra St. Bryant. AR PeO2e 

https://mail.google.com/mail/u/0/?ik=a566093fe7 &view=pt&search=all&permthid=thread-f: 1807 133195955920348&simpl=msg-f: 180723495 7242082977 1/1



US Rooter and All Type Plumbing 

17023 Batesville Pike 

Sherwood, AR 72120 US 

(501) 835-1500 

usrooteralitypeplumbing@yahoo.com 
www.alltypeplimbing-usrooter.com 

OO-OW TIAA 
SO)- S07 27 6S 

Invoice 

“BILL TO" “SHIP TO ae 

McELHANEY ALBERT 2627 A Mills Park Rd 

- 106 DEAUVILLE DR - Bryant, AR 

_ MAUMELLE, AR 72113 

INVOICE # . 
| 96285 | “$316. 15 08/11/2024 NEO nt 

“DATE SERVICE 
INT 

‘David Herring Labor - WATER LEAK BACK SIDE OF 260.00 

'HOUSE ON THE RIGHT. PULLED | 

| OUT BRICK TO GET TO THE | 

PROBLEM 1/2 TEE BROKE. 
NEEDS TO BE REPIPED | | 

1000 Parts and Material 1 51.10. 51.107 

SUBTOTAL 317.10 

TAX 5.05 

TOTAL 316.15 

BALANCE DUE $31 6.1 5



CO. O1FTT-N 
5a (- SOT FP 1OS 

US Rooter and All Type Plumbing invoice 

17023 Bates’*"> Pike 

Sherwood, AR 72120 US 

(501) 835-1500 

usrooteralltypenlumbing@yahoo.com 

www.alltypepiumbing-usrooter.com 

BIL TOO ae “SHIP TO | oe 
~ McELHANEY ALBERT ==—O—s—=S~S 2627 Mills Park Rd 
26 DEAUVILLE DR Bryant, AR 
- MAUMELLE, AR 72113 

INVOICE® oe DATE 7 TOTALDUE- DUE DATE (Te 

(36252 2 2—s(6/2B/2024 $0.00 07/26/2024 / Net 30 

(DATE SERVER Basti ~ anNOUINT 
‘David Herring Labor SUPPLY LINE UNDER KITCHEN 1 130.00 130.00 
| SINK | 
1000 | Parts and Material 1 27.95 27.95T 

yen | 1 57.95 

X 2.76 

Vas TOTAL 160.71 
Q PAYMENT 160.74 

BALANCE DUE $0.00



CITY OF BRYANT WATER AND WA 

, 

LEAK ADJ USTMENT 
Date of Requests 
Customer Name? 

Service Addrasg, 
Clty i 

Date Leak Datectadh: 

‘Desorption afause of Lealn( faucet tollet underorotmd, ete. J; 

IREQUEST 

Tony, = Sign 
bn £4) Ce dey” 

E yoepe 

iy 

STEWATER UT jUITIES * 
° 

, Service Account No. 
Home Phone: 

' Work Phones 
__, State, Zip: 

.. Pate Repalred: » 

5, 

fe aor s 

ry 

ne of, [D860 
etree ea mp aaarepa dy 

nfia/a¢ 

Pressure eagelie Contchna,” 

ey 

iivolce ar recefpts for repaly prints 
Explanation of how leak Was fepalrad: Attooh plumbing 

9 

Sworn dtatément 

D tes 
hast.of my information, know ie dite, and belt af, 

Sieratitre, 

Sweat oy affirn that the above and foregatag fepresantations are tive dnd eosract to the 

) 
9 

4 

declston, 

You have tharlght to eppaal the custo 
i you ars dissatistedl with the clects! 

mar Service Manage 
as of the WSAG yo 

rs Hedtsion to the Water and Sewer Advisory Comimbttes WSAG 
tt have the reht to appear before the Bryant tty Council Foy a final 

Aout of fh * 3 (le. tw 

Avert rage Bil | Bil se BQ. q ; Thies, Month Average Usdger 1) Ag} mo ; 
” Strat pn ta fu Approyarts | Ne f Approved By: 

: Adhustment App oyu | a, in ppravadl By be feta 2 
F Amour of Adjustmentte Sawa Bly UC, hi 0: 1S : Adjusted itll Amount) [© oS, &: ee 

i pa maps") a ene iid oe Fes 4. No Pevensie 2 Months | S Mortths | tw vr ere een 
eT wt 7 aT 3 areas ¥ " / a 
a 

Customar Semtee Manages INN - 

Tenerrennttnre iar aitesey a Tem ree Cate ustment Policy 
Page 

olty of Bryant Water and Wastewater UUlithes Losl NG



SERVICE WORK ORDER SERVICE INVOICE Hn) / ~ 0 Yo/2 ~00 

DENNY DYER PLUMBING CO. No. 5570 
All Phases of Home Remodels and Plumbing Repalrs 

PHONE 778-6453 Day or Night 
/AQ22 RIVER ROAD + BENTON, AR 72015 = Dateal ase 

CIOS CO SRM oie nel ti : a A ae f 
ch ars ee cee : ; Mechanic THelper” Bate 

s J | 

JE thie: Me? Towa SHO Address “al Day Work 
cs x we coonmmes id CONIC 
City Bo. : : 

<p 9 Extra Hon ia 
aad é Sie 2 ee 

dob Name and Location vf 

Work Ordered By 

Cus, Oe 
0/9 

aber ER OOM 

TOTAL 

os MATERIALS 

TOTAL 

LABOR 

TAX 

.) No One Home Date Campleted On 

Slonature oon 2 Totalamount 1 Total billing to 
! hereby acknowledge the satisfactory completion of the above due for above be mailed ater 
sb ns a eh Nis ot alg am ah as reewlys aoe sca. orm 000; aR gy Hem wy mn Bw oy ae



‘ 

’ 

CITY OF BRYANT Waren AND Wastewater Urluties © “7 LEAKADIUSTMENTREQUEST = 
. Service Account No. 00> im [03 89 “O00 

w 

Date of Requests 
Customer Name: us Kat KS Home Phones Alaa Serica Address: = Sol HWY § A, ~ WorkPhonat ne phic ms Lda st Ses Meta tp. COR Toga Date Leak Datectadh: i ’ Date Rape ne q.fay i 

. ¥ - ’ Kent ena ag 

‘Desorption HEGaise of Lealy(foucet, tollet, underground, ete); ; 
Totle+t Lshing , 

“oy 

’ 

Explanation of how leak Wag tepalrad: Attooh plumblng invotce or recélpts for renaly peirts 
9 

Sworn atatenjient! i 

t 

_ | —. Swear or affirnn that the above and foregolug fepresentations are tive and correct to the hast of my information, knowledise, and beltef, ", * 

Signatitre, 

» 
: - OO Ne es a # You haya tharlght to eppaal the Customar Service Manager’s decision to the Water and Sewer Advisory Committe WAC), 2 W you ars dissatisfied with the seclslon oF the WSA¢ you have the right to appear before the Bryant CHY-Councl for # final deelston, . : ' . ; 

mera FOU ML | wn | 33 Averages | ° 3 9 4 Thies Month Average Usegar | 2 GLO, e ., , , 5 TE etree pete Qdhustengtt Approyady ie Veh _. \ NOY Approvedl ys } _. 
» Ambduyy of Adjustmentto Seize! By 23 2") 3% _ ‘ty Adjusted Hill Amount | “ & Gos : c aren an i 7 = Pa aes ry Ps Sse Payment Pla Yes No } Payment Perlod | 3 Months 6 Moriths xe d . SEU, SUN St ren ae . Che . RE * eek eoot Panny bonts ree 

Customer Service Managgr 7 & 

Seer rtr tithes 

Paget, 

oly ot Bryant Water and, Wastewater Uthiitqas Leak Adjustment Polley



Canad ( 
7/2/24, 10:41 AM CityofBryant.com Mail - [waterbilling] Fwd: Receipt oa rng oN 

Lajena Holt <Iholt@cityofbryant.com> 

[waterbilling] Fwd: Receipt 
1 message 

Michelle Franks <michellelfranks@hotmail.com> 

To: "waterbilling@cityofbryant.com" <waterbilling@cityofbryant.com> 

EyeCare Center of Saline County 

Oa? Highway SN 

Account # : 003-10380-00 

Please see attached- leaking/running toilet (this is part of the problem- still working on the other issue at the road where a line was hit 

Thanks! 

Michelle Franks 

501-909-9665 

https://mail.google.com/mail/u/0/?ik=a2c8a09d 1 6&view=pt&search=all&permthid=thread-f: 180348240 15225887 16&simpl=msg-f:1803482401522588716 V7



-nRr0QieuiUao-VP3ebpUVjQEKDbf_Mp63SfkmrBcbYZInUtPD_i84x_N11PsDSmQS2aAD_8 bbHLQI mC4nWt6Vtyra5dC4ye 



7/2/24, 10:43 AM AGAZnRr0QieuiUao-VP3ebpUVjQEKDbf_Mp63SfkmrBcbYZInUttPD_i84x_N11PsDSmQS2aAD_8_bbHLQImC4nWt6Vtyra5dC4ye... 

: SA 

}; FSTLANO2 5018486 TRANS 

ILTRA 2X FLAPPER 

SUBTOTAL: 
( f 

oosoo08000 

A -URITTEN COPY 0 
AY GUR CUSTONER SERVICE DESK 

UCU 

ENTER Ft : 
: ONTIILY! 

iENTRE EN El 
PARA SER UNO DE ONES NE sh00! 

| SHORT SURVEY 

W 10UGS GbA/survay 
1 08978) bongt) 

¥ TO NTER on WIN, 

ER 10 ENTE 
n/ SUEY Hisite 

‘ 

TERING: 7 oe) 
7 

https://ci3.googleusercontent.com/mail-img-att/AGAZnRr0QieuiUao-VP3ebpUVjQEKDbf_Mp63SfkmrBcbYZInUttPD_i84x_N11PsDSmQS2aAD_ 8 bb... 



, 

’ CITY OF BRYANT WATER AND WasTEWaTeER UTILITIES * 
LEAK ADJUSTMENT REQUEST OF 

coe 

102-O1221- yo Date of Requests Service Account No. Customer Name: 
Home Phone: Service Address: ‘WorkPhonet 55 a Chtyy Maint , State, ip: t: Aé. . 1eou> Date Leak Detectad: _, ; Data Repatred: « mun Ale: sat 

‘Pesculption obvause of Leatw(foucet tollet, underaround ate): . _ 
‘Waker Vervice lire Lena, 

Fepalrid: Attuch plumblig tnvolee or receipts for repair parks 
9 

Explanation of how leak Wag 
. 

Sworn Statement 

he _ Swear or affine that the above and foregotag fepresentations are tra and cospact to the best of my information, knowledge, and baltsf, 

Sigreatitre, 

e You haya tharlght to eppaal the Customas Service Manager's decision to the Waterand Sawer Advisory Committes (WSA0), + if you ars dissatistied with tha dectston pf the WSAG you have the reht to appear before the Bryant OHY-Coundll for » final declston, . = . 

Usage Amount of pith 

Averhige BY Bt if 

ad Ustenght Appr ayeds | ; 

» Anndurgt of Adjustmentto seve? Bf im 

Payment Plan | Yes | 8 Months ane . . 
* tf ; 7 + ~ Ui rrr ntte tend Be Win a Customer Seniee Manage 

Three Month Avaraga Usdees 

Appravadl By; i 

Adjusted Hil Amount L_ 
i 

FOS F_ : 
a nimenneried 3 Home 

1 ere SAA este it atacs 

Page I, 
Gly ot Scyant Water and. Wastewater Uttiittas Leak Adjustmetit Polley



Friday, August 2, 2024 

City of Bryant Water/Sewer Dept. 
210 Southwest 3” Street 
Bryant, AR 72022 

(501) 943-0441 

RE: Account #: 102-01221-00 
Residential Domestic Water/Sewer Service 
Request for Leak Adjustment 

To Whom it May Concern: 

On or about June 22, 2024, employees of the City Water/Sewer Department arrived at our 
house and we witnessed them removing the lid from our meter box and “investigating”. They 
later came to our door and informed us that they had turned off our water service due to an 
apparent leak which I presumed was triggered by a leak alarm at City Hall. 

I later found out that they replaced the meter, believing that it could have been a faulty meter. 
That did not resolve the issue. 

I contacted a friend of mine with Rock City Plumbing, Jimmy Dangar, and asked him to send 
out a plumber to investigate (see attached screen shot of text message). His plumber, Willie, 
arrived at our house around 5:30 a.m. on June 25, 2024 and after investigation, he told me that 
he believed that the service line was broken under our slab. 

I filed a homeowner’s insurance claim with Farmers Insurance, only to have the adjuster tell me 
a week later that unless he could see some type of structural damage to the home, Farmers 
would not cover it. I then contacted our home warranty company, Choice Home Warranty, who 
dispatched one of their contractors, “All Drains 70 Plumbing, LLC” (see attached invoice). That 
plumber told me that he believed the leak was between the meter setter and our valve box. 

I then contacted Arkansas Underground Leak Detection (see attached Utility Verification Letter 
and Invoice #5086 in the amount of $1,750.00). They discovered that the leak, which the City 
could not find and two other plumbers could apparently not find, was right next to the meter 
setter. The 1-1/4” service line had separated at a joint on the bottom of the PVC pipe and was 
leaking in a downward manner. They repaired the line on July 25, 2024 and returned on July 
26, 2024 to turn the meter back on and flush our lines. 

We had been displaced from our home, living in the Comfort Suites in Bryant, for almost a 

month (to the tune of almost $2,300) and were finally able to return home this past Monday, 
July 29, 2024. 

As Iam somewhat aware of the ordinances regarding leak adjustments from my time spent 
working for the City of Bryant, I understand that I am entitled to “one leak adjustment per 
calendar year unless ‘special or extenuating circumstances arrive’ as determined by the City”. 
Therefore, because this issue spans the time covered by two billing cycles, I respectfully request 
an adjustment over the two-month period (5/25/24 to 6/25/24 and 6/25/24 to 7/25/24). Until 
an adjustment can be made and presented to me, I do not intend to pay any portion of either bill 
and I do request that our domestic water remain in service until such time that this issue is



resolved and the options are presented to and accepted by me. I believe that my family has had 
enough of not having water and being displaced for a month to the tune of well over $4,000.00. 

I will not be able to attend the upcoming COB-WSAC on August 6, 2024, so I would appreciate 
this matter being placed on the agenda as well as the Leak Adjustment Review. 

I am always available by phone (501-653-8916) or email (cakaysi@yahoo.com) if needed. 

Thank you all for your immediate attention to this matter and your continued service to the 
citizens of Bryant. 

Respectfully, 

Alan Kays 
Alan Kays 
2203 Defoe Circle 
Bryant, AR 72022 

(501) 653-8916 
Email: cakaysr@yaboo.com 

ce: Bryant Water/Wastewater Committee Members 
City of Bryant — Ward 1 Council Members 
Ashley Clancy — Bryant City Attorney



ARK A bo, B S AS | Arkansas Underground Leak Detection 
a 501-850-6674 

UNDERGROUNL anes eonse #MPCESE 
LEAK DETECTI( 

Utility Verification Letter 

Name Arla fy Kaye, Date 1 224 

22.0% DeSeeCircle 
Address 

Or Yont AR WOZZ.. 
{ity State ZIP Code 

Email Co? kayede yahoo, COV) 

Our technicians arrived onsite, performed a complete electronic leak detection, 
and found a leak on the exterior water service line. This leak has been repaired 
and all excess water usage has been eliminated. 

— Family or friend have a Leak? 
Have thew call AULD! 

($50 savings on leak detection) 

co
 

po
m PROFESSIONAL LEAK DETECTORS



cary OF éavaN 
LEAK ADJUSTMENT REQUEST 

__ Date of Requests 
Customer Name: 
Service Addrasg: 
Chyt 
Date Leak Detectack: 

Description aktause of Leala( faucet, tollet, underground, ete): | 

‘ 

. O.9)92 {24 

T WATER AND WasTewaTeR UriliTies * 
. 

an OW at Yi HOS Home Phone: 
a 

( ‘_* Work Phones 
“, State, Zip: “Fanauk. 

Date Repalred: » + 

| Sarvice Account Nos 

‘ 

OO! OZNG-10 
5 

- t: BR WZ 
8: 

— 

022. 
gan 

Ct ner tentnecy 

Tos led Kec rey | 

Attach plumbing tavolee arrecelpts for renal ports 
Explanation of howleak wag fepalrad; 

r) 

a 
sworn staténiank 

an _....» Swear or affirn that the a 
Sast of my infoimation, knowledwe, and baltsf, 

Signature, 

hove and foregalug fepresentattons are tive d 
t 

hd corract to the 

2 You have tharlght to eppaal the Custo 
W you are dissatisted wt fh tha deciston pf 

mar Servios Manage 
tha WSAG you have the + 

rs teclston to the Water and Sewer Advisory Committee {y 
ght to appear betore the Bryant CttY-Councll for 

SAC), 
4 final deelston, 

2b) 
Anauntetpih | & SOQ7 06 

Averiige BI _. SIS . 74 , Thtas Month Average Yeager BD oo 
Sidlustment Approved | Yel ee tit Approved Bys ; | /_Amiuyt of Adlustmentts seve > -BI-7 BS | _ Adjusted Bt Amount Ss 7Eqr 

——_Payntent Plan | es | ; Wo P| paymentperod a Month | 8 Morte Feirer _ i ° “i. Seema rn ee Bia anon ane eee woth . ents | 

Hoot Wk LA eg 
cutome? Service Manager 

enh tanct 

Page J, 
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Greens at Hurricane 

P O Box 13000 

Fayetteville,AR 72703 

Status 

Calier Name: 

Priority: 

Ok to enter? 

Category: 

Animal in Apt? 

Access Notes: 

Creek, a Limited Partnership 

Work Completed 

Connor Harris 

3-General 

YES 

Plumbing 

No 

pte yes, pets no, alarms no 

Work Order No. 

Date Call: 

Date Completed: 

Brief Desc: 

Job Site: 

Caller Phone: 

Occupant: 

Home 

SubCategory: 

OO | 6 ZU 910 

2708174 

08/19/2024 08:40 AM 

08/19/2024 01:01 PM 

Toilet keeps running 

0114/3406 

3406 Whirlwind Street 

Bryant,AR 72022 

(479) 747-1570x 
Harris (t0159164) 

(479) 747-1570x 

Toilet 

Page: 1 

Problem Description: 

this the water bills comes high. Another 501-722-8057 his wife;s phone. CCoghi/RCC 

The toilet in the unit keeps running when they flush it and it stops when they jiggle the handle because of 

Parts & Labor 

Quantity / Item Type/ 

Hours Employee Name Description Unit Price Total 
.00 Williams Williams -00 .00 

Total .00 
Authorized by: 

Signed by 

Dated 

Invoice No. 
Full Description The toilet in the unit keeps running when they flush it and it stops when they jiggle the handle because of 

this the water bills comes high. Another 501-722-8057 his wife;s phone, CCoghi/RCC 
Technician Notes: replaced red seal 

08/23/2024 02:13 PM
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CITY OF BRYANT WATER AND WASTEWATER UT, jUITHES * LEAK ADJUSTMENT ia _ 
(02 - 20098- 6D 

Date of Requests me . Service Account No: Customer ‘ae 4 ve Homa Phone: » Service Addrase: Api Nw Se ‘WorkPhonet 5g _ oe Chtys —feryant “ State, Zip: . - 4° 4 023.000 Date Leak Detycteit: ~~ . Pete Repalreds Wek 1 i. as 
boston OF Leala(foucer, tolfet, Underoround, ete,); | . 

Wad dure lealinss, 

"ot 

* 

Attach phinblia tavolce of recahots for renal pinks 
9 

Explanation of howleak wag tepalrad: 
. 

Sworn Statiiyendt 

_.» Swear or affirgn thet the above and foregataa fepresentations are tive and correcta the 
a , 
Hast of my information, knowledge, and haltsf, 

Signatitre, 

@ You have tharlght to appaal the Customer Sentiog Manager's dectston to the Waterand Sewer Advisory Conimilites (WSAC), I you ars dlssatistied with the decison pf the WSAG you have the rght to appear before the Bryant CIty-Counel for 8 final dectslon, 

4 

Amaurt of Bl 4265 45 “Usager [36 
Aveviige 8 74 Mont , 

rage BN | a , Thtee Month Average Lsagar 20 i 
od ute appeayedy | YB i Ne ia , Approved Bys } _. _ Amdurg of Adjustmentto Senne Bh z 2. y ie Lo Aalusted att Antony ais Oo ! 

3 2 Months g Morte | 
wor EO 

i it Pa ee Payment Plan 
ren 

Yes 

aii a se eer’ 

Page 4 

Clty of Bryan Water and Wastewater UGlithes teal Adjustment Polley
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J OC PR, bel Jeg Y Tile 

Maree eine The a Wi/Zpv. é 

He L 32, Wt Heahevng Keprvidh 

Clee Ke 
t Cc), 

501-45)- ¥//O



LEARN HORE AT LOWES.CON/MYLOWESREWARDS 

LOWE'S HOME CENTERS. LLC 

7930 NORTH REYNULDS ROAD 

BRYANT, AR 72022 (501) 213-2000 

- HILTTARY ~ PERSONAL USE SALE - 
~ SALE - 

SALESH: FSTLANOT 4866504 TRANSH: E594 70 Ob 14-24 

g77090 5/B-IN 1) GRASS GARB SPLI W.2 

6.18 DISCOUNT EACH “0.62 

24 5.56 

1436438 #6 PRO HOSE CLANP 8.42 

2.48 DISCOUNT EACH “0.25 

44 2.23 

1821609 KITCHEN STNKSHROOM 4,38 

10.42 DISCOUNT EACH “1.04 

948594 AMERICAN RED CASS DONATT 0.67 

67 @ 6.41 

SUBTOTAL: 30.09 

TOTAL TAK: 2.91 

INUGICE 80286 TOTAL: 33.00 

DEGLTUTSA: 33.00 

CHANGE: 6.00 

TOTAL SAVINGS IHIS TRIP: $3.28 



CITY OF BRYANT WATER AND Was 
LEAK ADJUSTMENT REQUE 

, 

” 

TEWATER uniuries * * 
. 

_ Date of Requests i . SaVice AccountNo.: Customer Namet Sheila AD bid pee, Homie Phones Service Address: BO NGL. Se” WorkPhona: 5g Cltys Yr Ucn “State, Zip: - at Date Leak Detected: Y Date Rapulred: » 

‘Peserlption HELause of Leala( faucet tollet, Underoround, etc): | . 

Tetlet Leating 
“oy 

, 

Explanation of how leak Was tepalrad: Attweh plumblng tavolae or receipts for renalr parts 
. 

9 

Sworn Statinient 

Ve 
bast of my infolmation, knowledge, and belief, 

_» Swear or affirnn that the above 

Signature, 

t 

t 

and foregalug fepresentations are tra and corract $0 tha 

You have tha right to appeal the Custo 
f you ara diisatisted with the dectst 

mar Serviog Manager's decision to 
on of the WSAG yoli have the 1 

hts Water and Sewer Advisary Gomalties (WSAC), 
gltt 0 appear before the Bryant Citi Council for a final dadlston, 

Anaunt.of Bh} OS . “Usager 
Aveigesil | Wu A , Thies Month Atarae Usage 22 ont . (lustment Apprayeds | ity. ome __t Approved Bys | 1 

-_ Amount of Adhustment.te Seve? Bly (Yona Log Adlusted ntl Amounts |e ODL Osu . wes ; cy 7 <5 Pel rent T yee Payment Plan | Yes No }* PaymantPerled | & Months § Mortths Ate } . Do & 1, ' tnt am : aha x on ore . eek —_ heen es ee 

Citstdinar Secvica Nianageyp ‘ a - 

es any 

Page 
cly ot Bcya ne Water and. Wastewater Udiiteas Leak Adjustment Policy



ere) I~ 61639—-0G 
rs ee vee 

8/01/2024 

Sims Plumbing LLC. 

501-326-2290 

Po.Box 1717 Benton Ar, 72018 

Invoice Due Upon Receipt 

Over 30 days are subject to late fees 

Invoice#0171 

20 neal st Bryant ar. 

Rebuild toilet. 

TotalS160.00


