
CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

SUMMARY 

Date: (May 2034 
Total Number of Request for Adjustment Total Number of Adjustments Approved | 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 
Customer Name | Jo hn Dng ram Customer Address | “lo Nu% Ha 5 ft. 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | “4 ( QZ Y 

Amount of Bill: : (o Sd. & 3 Usage: 3 4 G 

Average Bill: .. Ss S. Y Y , ~ Three Month Average Usage: 4 pa (a) 

Adjustment Approved; Yes | | No | Approved By: ‘ ‘ 

*3CA8ZL Amount of Adjustment to Sewer. Bill: FABE.o\ Adjusted Bill Amount: 

\ Customer Name p aU roe if Y\ orr har 4 Customer Address / () i3 Fle metres 0) 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 2 l at) X 

Amount of Bill: fal lolol. (1 Usage: | 3 so 

Average Bill: |" N\. 7) . Three Month Average Usage: oh \ 

Adjustment Approved: | Yes | | wo | Approved By: | 
Amount of Adjustment toSewer sill: | GAO, lo le Adjusted Bill amount: |” 3 0, S | 

Customer Name Romanon (Vlo NS Customer Address [Fos Whevlwinal Sf, 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired u / a) Y 

“Amount of Bilt: 3 (24. u bes Usage: 9 ( ; 

Average Bill: | 54.5 al Three Month Average Usage: _ JZ. \ 

: Adjustment Approved: Yes | No | _, Approved By: 

Amount of Adjustment to Sewer Bill: |* 150.) q Adjusted Bill Amount: |” al t q “247 

Customer Name Ar-Kense 5 Hecet—Hos pk Customer Address | | Q©\ Encore La. 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | ’| / BY 

Amount of Bill: | 3 gs. 4 3 Usage: | % Le le GE 

. Average Bill: * sy ty S 4. q Ss Three Month Average Usage: So a x 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: ‘ | bo | G S. Q q Adjusted Bill Arnount: « ia | ( | i 4 Y 

Customer Name Customer Address : 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 

Amount of Bill: Usage: 

Average Bill: - Three Month Average Usage: 

Adjustment Approved; Yes | | No | ' Approved By: 

Amount of Adjustment to Sewer Bill: Adjusted Bill Amount; 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

SUMMARY 

Date: 459-4 Mey 4 

Total Number of Request for Adjustment Total Number of Adjustments Approved | 

Highest Bill Adjusted Lowest Bill Adjusted . 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 
Customer Name | = award Vo 4f- Customer Address |_& 13 Ale relly St B | 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | J [. rau Y 

Amount of Bill: U 30.0 | Usage: pe) a Y 

Average Bill: [* Ss Ss. q Y ” Three Month Average Usage: al (a) 

Adjustment Approved: Yes No Approved By: 

Arnount of Adjustment to Sewer. Bill: WEEE} Adjusted Bill Amount: 249.18 
QW NE ary St Customer Name Andr Qe Priteh pills Customer Address 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | 3 [ ay 

Amount ofeit: |* 393 ,3 | Usage: |. G,oY 
Average Bilt: |" Ble V3 - Three Month Average Usage: | 3 UT) 

Adjustment Approved: | ° Yes | | No | Approved By: 

Amount of Adjustment tosewer sil: F | 4U.S | Adjusted Bill amount: | a 45,19 

(030 Leagebbor-e Cc} Customer Name [< anda ll “Thee. Customer Address 

Date Leak Detected by AMI Li Date Customer Notified 

Date Leak Started ‘Date Leak Repaired j { a) Y 

Amount of Bil: |” L Mig! uf, 60 Usage: | / Sl a4 

Average Bill: sy LY Y ‘ pa ty Three Month Average Usage: Q oO 

, Adjustment Approved: Yes | No | _, Approved By: 

Amount of Adjustment to Sewer Bill: ul lo Ss é 3lo Adjusted Bill Amount: = ia] as, le & 

Customer Name | (Dan> ely Strecyne yt Customer Address 5 004 Cyclo ne 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | ° “3 j au ¥ 

Amount of Bill: [fF BLO, \be Usage: | Ss q 

* Average Bill: + S Ss. " 4 Three Month Average Usage: & ow 0 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: |“ laa.a "4 Adjusted Bill Amount: | * | 88, | 4 

Customer Name | Poche hy Tho mas Customer Address | S30 SW uy +h ¢ +. 
> : 

Date Leak Detected by AMI : Date Customer Notified 

Date Leak Started Date Leak Repaired 

Amount of Bill: = Ss | cl. ss 3 Usage: a g & 

Average Bil: SS. v\ Y Three Month Average Usage: 2 ° 

Adjustment Approved; Yes | No | ; ' Approved By: 

Amount of Adjustment to Sewer Bill: lal a 3 le ‘6 t\ nN Adjusted Bill Amount; Ls 3 (6) Ce, lle 



, 

CITY OF BRYANT WATER AND WASTEWATER UTILITIES © i~ : LEAK BELUSTMENT REQUEST es Date of Requests 3 [4 , SeveeAccountNoz 00 |-65 83-63 eect fd eke La p le. * Homie Phones : are Service Address: $13 Necks 4. \ Workphones =. ; Citys . .eryant " State, Zipr - IA@ Nod 1 ae Date Leak Datectadh: = . Date Repatred: . * : ; 
+ 5 renee, 

Dasedption HECatise OF Leali( foucet, tollet, underaround, ete, 1H . 

Service Cine Lealeng, , 

Explanation of how leak Was tepalrids Attach plumbing invoice ar receipts for repaly perks 
¥ 

9 

Sworn Statements ; 

i _.. Swear or atfirn that the above and foregolug tepresentatlons are trie and corract tothe , best of my infomation, knowledge, and belief, se 

Signature, 

e You have theright to appaal the Customar Serviog Managér’s deelsion to the Water and Sewer Advisory Comimtttes (SAC), 2 ff you are dlssatisted with the declslon bf the WSAG you have the rght to appear before the Bryant Clty-Councl for decision, , : ; 
a final 

Amour ofelh | * Usage 
Averige sn | ~ SS V\ ‘ __| ‘Thier Month Average Weager | | LO. 

1, Sdlustmeit Approved | Yel J Lob cnt Approved! By: I el 
' Amount of Adjustmentto Sewer Billy ™ | 8. Oo, a3 i: Adjusted HHT Amounts 

nape oe] A. No [ met [atone tl mise |! 

Customer Service Manager} - . 

1 # neh Sas 7 ary rade 
TNE chncd, Clty of Bryant Water and Wastewater Utlites Leak Adtustment Polley 

Page tl 



cot 
fice | 0813-97 

Porter Plumbing LLC 
P.O. Box 732 

Bryant, AR 72089 

501-779-2146 
MP-5396 

To: — City of Bryant 3/28/24 

RE: Ed Plott 

513 North St. Unit #1 

Bryant, AR 72022 

We were made aware by Mr. Plott that he had contacted the water department do to his water 

bill being considerable higher than normal. Mr. Plott stated that water department employees 

checked his meter. His meter was turned off and Mr. Plott was notified that he had a water 

leak on his service line. He told us that he had noticed the water running down North Street but 

thought it was the water main leaking again. The water main has been repaired in the same 

area 3 times to my knowledge. Several times the main was allowed to leak for several weeks 

before repairs were made so Mr. Plott didn’t think anything about the water running down the 

road. Mr. Plott said that a fiber optic contractor had recently completed underground 

installation of fiber lines. While doing so they broke Mr. Plott’s water service line. The 

installers had his water off for several hours while repairing the water line themselves. We dug 

up the line after the water department reported the leak and turned the meter off. The repairs 

were made with several different material of which one joint was not properly glued together. 

We removed the parts the fiber installers had made and correctly repaired the water service. 

If anymore information is needed please feel free to contact me at any time. 

Thank you, 

Jeff Porter 

501-779-2146



, 

CITY OF BRYANT WATER AND WASTEWATER UTILITIES © * . : LEAK ADJUSTMENT REQUEST —- aes 
Date whi ieee oH “+ A. my , SaviceAccountNo:  -(Ol|- 0608 [-00 CustomerNamet | Anwalinen Erite e-LHHonie Phones : % Service Addrasg: AM ST WorkPhonas 5g wanes Citys . cre a es State pt. CAR No Ga Date Leak Datectach: Date Repalred: . vag t [ 3.4 te arin inedtyaphosiey 

‘ 

Descrlption neCatise oF Leala( faucet, tollet, underaro und, ete.)s 

ourtscde Lanueet Leaking 

Explanation of how leak Was fepalrids Attach plumbing invoice or recélpts for renal peirts 
9 

Sworn Statement: ; 

Ve Swear oy affirm that the above and foregatag Pepresentations are trive and correct to phe hast of my information, knowledse, and beltef, i " ; 

Signature, 

® You have therlght to appaal the Customer Service Managér’s decision to the Water and Sewer Advisory Comite WSAC), a if you are dlssattstledl with the declstor of the WSAG you have the Hght to appear Befere the Bryant Cty Council for a tinal dackston, 

Amaursh of Blt 3 Usager ‘ . 

a i ie eee Averitge Billy Sle q 3 , Three Month Avaraga Usaear 3 0) oes tie i » a : eee ee Sdfustenght Approved 1 Ne | haat Appravedl mt Le el 
‘). S Y yoo Atthisted BT Amounts a S, a) f) ! 

. 
' \ 

i 

» Amour of Adjustment to Sewer Bi LY Ac ‘ . : i Bd heap trap 
, 

Pavinier ‘ Payment Plan | Yes No | Payment Perlod | 8 Manths § Months tee ‘| ; 

~ 0 \\ al * ae ‘ Ww Nt v : — 7 . A PapSotint? cee a ee 

Customer Service Manag \ \ “ \ y 

nT * te as nt 7 + 

AAT tote aches 
Clty of Bryant Water and Wastewater UUTtes Leak Adtustment Policy 

Page i



Acct fo (-o608(-26 
Lesa Warner <Iwarner@cityofbryant.com> 

Leak adjustment 
1 message 

Andrea Clark <andrea@andreasschoolofdance.net> Mon, Apr 1, 2024 at 8:58 AM 

To: waterbilling@cityofbryant.com, Lesa Warner <Iwarner@cityofbryant.com> 

Here are the receipts for the repair for my leak adjustment. | had an outside faucet that | never use still wrapped for cold 

weather. The handle had come loose. The leak detection guy found it and turned it off but the handle doesn’t stay closed 

so | got a new bib and replaced it this weekend. My bills for January and February are almost $700 combined. | didn't 

think | had a leak after January because | didn’t know about the water scope website and thought it was high from letting 

faucets drip for cold weather. But the leak didn’t go into the sewer and my sewer charge for both months totals $370. 

2 attachments 

Re’ rayon 
Reward 

preal 
ce Ls 

ry image0.jpeg 
1301K 

e j fy ty 
a et, ae 

image1.jpeg 

| 5211K 



CONTRACTORS INVOICE 
av A TE oO van WORK PERFORMED AT 

Qt ALEZ Dod SE 

Cogent ihe A Leader In Leak Detection 

610 Milam Drive DATE 
Conway, AR 72032 
(501) 548-5208 OBIE IRY 

aquatech1on1 @yahoo.com 

a Aart wf. Pow iz out, Samy Ate Giate AAT 
v 

Foe 

Lb ‘4 “a a = hea he jth ee i. 

Chet. pate a 4 2 who dbus ats Cn Chee. 

a over Fi a ee Tt wk. D é Cog ite fa pAeradewa! . 

8 U0 J 

Lott 3s qeoud ane 

#1 

Guarantees Apply as Indicated # 

Leak detecti j é , 
€tection and location work is guaranteed for (30) days from the date of completion. We will re-test the system or refund the detect 

° fee (at ours ion), if iti ithi ( ole option), if it is reported within the above (30) day period that a leak still exists. We will not be liable for consequential loss 
#2 

#3 

#4 

#5 

FIND THE WORK Sa TISFA TION WHATSOEVER if VENT OF MY DEFAULT, Ag tr AGREE TO PAY REASONABLE CHARGES Fag COLLECTION. INCLUD 

Detection and Guarantee is limited to the first leak found on the system. 
Pool te atacti ' F ee ture or shuchal eee tee ivi ic Pool pipes and above ground plumbing only. No guarantee applies to leak detection on, oss olerwise specified. We will re-test the pool pipes and above ground plumbing or refund the de! (at our sole option), if it is re ithi ; ported within (30) days t ill exi : : oe does not apply to additional leaks found i, fe sare tne ek wl exis We wil hot Be Jesponsibie lor eposequential los Minor repairs are guaranteed for (30) days from the date of completion. Major repairs are Jee 5 guaranteed for (12) months from : . eee ee No Guarantee Applies, he date of completion. We will not be liable for consequential losse: 

MOU 
CTORY AND THE CHARGES AS AGREED, AND AGREE TO PAY THE TOT 

ING A 
OF My EFAULT, AS WELL AS PENAITV nirennean se



mM 

Re 
ylowe's 

rds 

ie 

LEARN HORE AT LOWES. COM/RYLOWESREWARDS 

LOWE'S HOWE CENTERS, LLC 

2390 NORTH REYNOLDS ROAD 

BRYANT, AR 72022 (801) 213-2000 

e
l
e
 

- SALE - 

SALESH: FSTLANOS 3798674 TRANS: 576570992 03-27-24 

161719 HO 10-FT BLK HARINE RUBBE 23.86 
2a 0178 

639187 NO DRIP STNDARD CAULK GUN 8,98 
1269796 12-02 KRVLON HETALLIC STL 10.48 

42285 GE STL 11 KB CLEAR 10.102 10.98 
5181312 UT LED 60H A19 BSC SO00K = 19.98 
867982 3/4-IN NO KN FEN HS BIB ( = 9.98 

SUBTOTAL: 

TOTAL TAX: 

INVOICE 83954 TOTAL: 
AMEX: 

ANEX: AKXKXKKKXKBGO4 AMOUNT 92.25 euTHen: 4 
owe RPE ASOBRAANA ADU V IG ee



, 

CITY OF BRYANT WATER AND WASTEWATER UTILITIES © 
LEAK ADJUSTMENT REQU EST : 

312 Mie: , Service Account No.: : kk 
Data of Requests 
Customer Name! 
Service Address: 

Citys 
Date Leak Datectad: 

BSS OSYSND ( 
Home Phones Se ce_. CU" WorkPhones =. wife Biss 

en AECaitse of Lealn(foucet, tolfet, Uvnaderground, ete,): 

State, Zip: 1G 
Date Rapalred: . if Af eee, 

Leake Unde~ Drive Wau 

Involce ar recelpts for repalr perks 
Explanation of how leak was tepalrad: Attooh plumbing 

9 

Sworn Stateneant 

ha 
best of my information, knowledze, and bel taf, 

Sigrsatiyre, 

_.v Swear or affirm that the above ane foregolug fepresentations are tive and corract tothe 
t 

®  Youhayetharlght to appeal the Gusto 

decision, 

mar Service Manager's deelston to the Water and Sewer Advisory Comimifttes (WSAC 2 If you ars dissatisfied with the dectslon of the WSAG youl have the right to appear before the Bryant Ctty-Counci for 
). 
4 final 

Amount of pil 
Avertige Bil Thies Month Average Usager | “OO 

a atte 
, Sdlustment Approyady , - ah 
 Amourt of Adjustment to Sewer Bh rT oS \. 3 Ce. 

Approved By; 

Adjusted HTH Amounts x DS bo} ! Ww 
7 

“F Te i? Ra ment on ation Plan Yes tk No | Pavmentresad 3 Mons |S Months: Ant 7 

Customer Serica Manager \ ae 

ATOR need, Clty ot Bcyant Water and Wastewater Utitlas Leak Adjustment Polley 
Page‘)



Service Exp fo i 

DATE: | 
OMER AME 

: Soy I & 
+ ; Saris Wie Heatees - Fact Aen Geren Wits A ewer beer Talet Pegrer 

Invoice # 

pe 8 GohigeDigeeas ter te 

0B He Fae 

CALLES HAMEL 
ns Heya teton fegpmyplernes tes Une ener 

i Pe VRS i ‘ 

B ADDRESS 
P49 

Lg he nd 

ARROWPLUMBING.NET i 

4007 MacArthur Crive, North Little Rock, AR 72118 | 
Licere: @haP ie 

Total Care Club Member? Yes ‘No RenewalDate. / f/f 

| ORIGIVAL REASON FOR CALL bps Copei gn an | CUSTOMER AWARENESS REVIEWED 

' se Sacre eras ; " ; _ Prom reeennnanmnneremennn TO Ga fate and Efficiency Chackist Yeu oNo 

4 jous MARY OF FINDINGS RECOMMENDED WORK ; 
| ene _— so vene ewe sneen | Total Gare Club Membership Plan Yes No 

| a Lary 4 ber od ; . Warranty/Satety Suckers 

no . : ; : & Valve Tags installed Yes . No 
woofsirets . Fay. oss, rob de 2 bat eet bey ite Lerner fe meettet Sete tn | Homeowner's Valud Packet Yes No 

e Lepye Sree Pe pay emg oO beer per jiehee fet | Yard Sign Contest Yes . No 

° Rig de ie ora ON Mey 4 - ace i. i | 5 Star Customer Service Survey Yes No 

WORK: AUTHORIZATION, | the undersigned. is the owner Wathaured representative Tenant of the pramiues al which the above werk 

to perforin the sbove recommendation, antkto we such dabarand matenals 

bemg done Thereby autharze you i 

syau deem advaable | understand that Arrow Plumbing wil not perade ap sterted breakde wh 

of materials & labor beyond the price setforth below, Unless prioc authanitauon for bilhng is made ut advance payment for ail work dance dur upan completiod (COE | 

An office billing charge andvar finance charge of 1.78%). pur month i2y per annul’ or 4 fmm OF $30 GO pee month vall be added atte: 3 clays pact duc Tagtre to poy | 

régranable attornpys faee coun eoate and collection [res iy the event of leqal action (have read this canteact, omlading the tects ane conduens on the reverse sabe hereof | 

and agree te be bound by all the-termscontained herein fdbobd partsiwill be removed Teor premnesand discarded antes: athersnse specie bern 

}HERERY AUTHORIZE YOU'TO PROCEED WITH THE eee fe o ‘ ‘ 

ABOVEAWORE AT THE UPFRONT FEE OF 

carl y, i sk f : 

vale Signature! OF ee coun oes 

THERCEY AUTHORIZE THE ADDITIONAL WORK CHANGE 
WCORDEE TO INVOICE AY THE UPFRONT FEE OF: 

Fant Mame 

7 Se Signature: Prot Kame 

— 7 een ey 

Task # Description _| Investment | Warranty | 

Dispatch Fee [Ask me how you can receive FREE dispatch fees!) | . 

; wy bk 
| e “e 

bone lene fon (2) Pikes - od 

Voy 4 awe AnCY. pp Dydd tia el Preis . \ foot F as sa 

¥ 
: 

q 
\ 

\ | | 
oe | 

H 

\ | 

| 
i ns ngnl 

i 
\ i 

i 
i 

| { { L i j
t
 

l b | ' 

i GLb Ace 

| FINANCING TERMS: e
e
n
 
a
n
e
m
o
n
e
 
g
e
e
 

Check = PAYMENT! GF. Cash. 
| mct: Visa AmEx Auth. # 

PAYMENT 2 GFo0 Cash: Check } Check # 

Mc); Visa’. ~~ AmEx Auth. #2 

ccd 

Mae SERVICE VS OUR #7 PRIORITY 

reied ie peowding you wath the highest level of custany 

sage ek cogepletely satisticad foc any GssON Of OU ad ts 

Bad at any poand inthe peacess. please Lat me OF TY 

" 

3 you din. Your fedddbeck is very nrgertant tous 

ACCEPTANCE OF WORK PERFORME Qubacknowledge es a 
ee CHOOSING US 

premise! have been leltin sauyfactory condition bunderstind watif my check i 
Lea 

« from the bark: Lagtée to pay 475% per month for pastdue amount 
EN 

efforts ory inthated agai strne ts hall pay k , vated freqal i 

costs 1 agred hal the aimpunit set fanh te jhe-space (ia he | 

SIGNATURE ies 



, 

CITY OF BRYANT WATER AND WASTEWATER UTIUTIES ° LEAK ADJUSTMENT REQUEST —- 
4/34. 

e 

Date of Requests , SeviceAccountNox OO [~ O (N9 G- [0 Customer Names ane y) me Phones : ie ia Semice Address: = S00 Cu ctor QT WorkPhones = 5g a Chtys —— “Breuante “ State, Zipp a a. Date Leak Detectad: 
a” : 

le Date Repatred: . ZIBY . ever 
‘Dasctiption atta We Of leala( faucet tollet underground, et¢.); 

TVorle+ Lealenay 

Explanation of how leak was tepalrids Attach plumbing invoice or receipts for renaly perks 
9 

Sworn datinent: , 

Jo » Swear or affirm that the above and foregolag representations are tive and corract to tha hast of my information, knowledve, and beltef, . ; : 

Signature, 

®  Youhava tharlght to eppaal the Customer Service Managér’s deetston to the Water and Sewer Advisory Commntttes {WSAC), 2 if You are dissatisted with the decislon of the WSAG volt have the Heht to appear before the Bryant Cfty-Counei for a final daelston, 

Anunt of iy 3\o.N, Usage 
Average Bill a! SS, i) 4 , Thras Momh Avaraga Usager oe. 6. | | 

q Salustment Approyady ; Yeu} = | Ne [ i d Appraved hy: | ea 
» Amourtof Adjustnrentto Seva? Billy * | a4 . x ' ‘To Aaustes BH Amounts {© [& & ae ' 

Payment Plan | Yes No } Payment ead 2 Months | Siomnts | Be ae . 

Customer Semvica Managgr | NO 

' aa Ny Ae) en stent re ‘ Sa eT eee Se 7 

nS 
) | 

‘ 
' ‘ 

1 * te oop mare Tecrpiradg, 
ees ae Clty of Bryant Water and. Wastewater UtHites Leak Adjustment Polley 
Page 4)



Greens at Hurricane 

P O Box 13000 
Fayetteville,AR 72703 

Status 

Caller Name: 

Priority: 

Ok to enter? 

Category: 

Animal in Apt? 

Problem Description: 

Creek, a Limited Partnership 

Work Completed 

Vikki Stracener 

3-General 

YES 

Other 

Yes 

noticed these issues. 

Work Order No. 2489123 

Date Call: 

Date Completed: 

Brief Desc: 

Job Site: 0114/5004 

5004 Cyclone Street 

Bryant,AR 72022 

Caller Phone: (501) 951-643 1x 

Occupant: Stracener (t0165175) 

Home (501) 951-6431x 

SubCategory: Other 

03/20/2024 02:41 PM 

03/21/2024 05:21 PM 

Carpet splitting, water leak from b 

Page: 1 

Carpet splitting, water leak from broken piece on toilet. I just had back surgery and I am back and have 

Parts & Labor 

Quantity/ Item Type/ 

Hours Employee Name _ Description Unit Price Total 

.00 Williams Williams .00 .00 

Total .00 

Authorized by: 

Signed by 

Dated 

Invoice No. 

Full Description Carpet splitting, water leak from broken piece on toilet, I just had back surgery and I am back and have 

noticed these issues. 

Technician Notes: 

OO\ -OVl 

completed work order 

lo-\O 

04/11/2024 02:29 PM



, 

CITY OF BRYANT WATER AND WASTEWATER UTiuTiEs . 
ry 

O6[-055 P(-04 

LEAK ADJUSTMENT REQUEST = - 
f La Date of Request; dab , Sarvice Account Nos CustomerNamet = “Zacha 8 Home Phone: A ai i Service Address = S00 SUP > x . “ WorkPhonat 4 mv Chtys or Brogan . Satyr. CIR Godse Date Leak Detectach: 

, %. ee 
; : Date Repatred: . i : a 

> ‘Pescelption nkCause of Leaty/fiucet tollet, underground, ete); 

Water Line. Lealorn oy, 

Explanation of how leak was tepalrad: Attach plemblng invoice ar recélpts for repalr peurts 
4 

Sworn Statement: i 

—_ _» Swear or affirm that the above ane foregolug fepresentations are tive and corract to tha hast of my information, knowledge, and belief, ‘ s * 

Sigrratyyye, 

® You have tharlght to appaal the Customas Service Manager's deelsion to the Water and Sewer Advisory Comirntttea WAC), 2 Tf you are dissatisted with the dectston pF the WSAG you have the Hght to appear before the Bryant Clty Council for a final declston, 

Amauntet sity | * Usage 
Averigesil | § SS 1 Thies Month Average Msager 

, (chustmett Approyads 1 me ; { Ne i 7 , Approved By; | ; errs ' » Amour of Adjustment to Saver a : Q: r) an . : Adjusted stl Amount 

Payment Pha | Yes No fh | PaymentPerlod | 8 Months 6 Months Y@Nw ay SO» Dalit lth? ob a : nibs thecal _ 

Customer Service Manger SS , .. . 

ie a eee’ 

Page 1 

clty at Bryant Water and. Wastewater Udllitias Leak Adjustment Policy



Lesa Warner <Iwarner@cityofbryant.com> 

OO |-OSS8!- 0Y 
[waterbilling] broken water line, please discount usage 500 Sw 4th st., bryant, Ar, 
72022 
1 message 

Zach Thomas <zachthomasconstruction@gmail.com> Tue, Apr 16, 2024 at 12:33 PM 

To: waterbilling@cityofbryant.com 

Hello, 

As we spoke about over the phone, there was a couple weeks with very high usage in the mid and end of January 2024. | 

have attached the invoice from my contractor showing the repaired waterline. There was a pressurized irrigation line that 

broke and ran for weeks because the property was not occupied at the time. It is fixed now, and | owe you guys alot of 

money, can you please give a one time discount? See attached. 
Thank you 

Zach Thamas / CEO 
805.418.0985 

ww, omasconsiructongroupinc. com 

Po Box 94, Newbury Park, Ca. 91319 

cst B Le ense #B 1034432 

Lies B 1034432 

Thomas Construction Group, Inc. 
| 

805.418.0985 

=} Invoice INV-0038.pdf 
78K



Invoice Date Pinkerton Custom 

| NVO | C E Feb 6, 2024 Carpentry 

Invoice Number 14008 Pinkerton Rd 

Zach Thomas INV-0038 LITTLE ROCK AR 72206 
PO Box 94 

NEWBURY PARK CA 91319 Peterence 
USA 

Description Quantity Unit Price Tax Amount USD 

Trim 

Window blinds 

Touch up paint over all of house 

Install window trim 

Continue installing doors/ all doors trimmed 

Level fireplace and replace brick work 

Repair water line 

Materials 1.00 11,405.09 Tax Exempt 11,405.09 

Labor 1.00 16,308.00 Tax Exempt 16,308.00 

payment for appliances/water heater/countertops 1.00 (7,552.09) Tax Exempt (7,552.09) 

returned items not used 4.00 (600.00) Tax Exempt (600.00) 

discount labor time 1.00 (800,00) Tax Exempt (800.00) 

mail fee (overnight) 1.00 (50.00) Tax Exempt (60.00) 

Subtotal 18,711.00 

TOTAL TAX 0.00 

TOTAL USD 18,711.00 

Due Date: Feb 6, 2024 

Registered Office: 14008 Pinkerton Rd, Little Rock, AR, 72206.
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES © 
LEAK ABJUSTMEN VEREQUEST as sere Date of Requests . Sarvice Account No: ff 6A-0a8S |J-0 oO Customer Name! : Home Phones : hia Service Address: “_ WorkPhonet 5 a Chtys — Bes Stetgte = OAR TY Roar Date Leak Detectart: = Date Repatred: . Aa Ot —_ 

; 

* . 7 rere etre 

—s HELaLse OF Leala( faucet, tollet Uaderuround, ete,); 
Leal Under Kou SL 

Explanation of how leak was tepalrad: Attach plimbing invoice or receipts for renaly peirts 
9 

Swern Statement 

i » Swear or affirm that the above and foregolug fepresentations are tre and corpact tothe bast of my information, knowledge, and belief, 

Signature, 

# You have tha right to appaal the Customas Serviog Manager's deelsion to the Wate? and Sewer Advisory Comimtttes WSAC), 
before the Bryant City Council for a final 

f you are dissatisted with tha dectston pF the WSAG you have the Heht to appear 

& 

decision, . . , 

Amount of Bit 

Averinge Billy | 6S = Ay ; Thine Month Avaraga eager | & ol Oo. | | » 
ps 

ae , Sdlustngit Apprayedts | Yo -_ | Ny [ ‘ Approved Bys | _. 
' Amour af Adjustmentto Sawer Bil B se tly © | S & 10 ( ‘yo. Aadjusted HAH! Amount K 3G i em ! 

Payment Plan No ft | pero 2 Months § Moriths Abie , 
“i CG 

- i . eek te . cs were 8 : ' fan d n ttn ip : ag 

Customer Service Manager 

Page 4 
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4/22/24, 2:33 PM CityofBryant.com Mail - [waterbilling] 410 NW 4th St. 

PREPE REO FO 

i410 RW4TH ST 
IBRYANT AR T2022 

nen 

Sol- SDA - www. lbaremodeling 
3146 Whistling pine st Bryant AR, 72022 

? / yo Mae (808) 630-2762 

] 
| 

Inger 
CUSTOMER 

by Uilox 
da sacle QUE By POw 

SCRIPTION 

TRO TBO. 

UNIT PRICE _ 
.E EXISTING LEAKING PLUMBING $1,700 00 

Yahoo Mail: Search, Organize, Conquer 

https://mail.google.com/mail/u/0/7ik=a2c8a09d 16 &view=pt&search=all&permthid=thread-f: 1797064568493322465&simpl=msg-f:17970645684933224 ... 2/3 



, 

‘ CITY OF BRYANT WATER AND WaSTEWATER UTILITIES * : : 
LEAK ADJUSTMENT REQUEST | os | 

% ¥ : ft: ; account Nos . - - peal ‘aa i 5) t ~<F te: ial tN Qo (-o 13 l B- OD - 
Service Addrasg: 6 Flaws Free > Workphone: —, i a ne ete Ele. "State, Zip: - AR (gag Date Leak Datectacl: 7 i i - aed ; Date Repaired: » ikem it Ta 

> Pescelption Hefasise OF leaky foucet tollet, underground, ete J} 

3 ws Leal P ‘pe S a 

’ 

Lars od 

Explanation of how leak Was tepalrad: Attach plumbing invoice x ar recelpts for repay perts 
‘ 9 

Sworn Sateen: i 

a , Swear or affirm that the above and foregolug fepresentations are trie and correct fo tha best of my information, knowledge, and beltes, 
«s * 

Sigrratuyre, 

@ You haya tha right to eppaal the Gustomar Service Managér’s deetston to the Water and Sewer Advisory Committee WSAC), % Hf you ars dissatisted with the declslon pF the WS4C you have the Heht to appear before the Bryant City-Councl For a final decision, ; ; . 

Amauntetetth |" CoCo, “ager | 3S 
Average Bi sy . 4 N , Thies Month Avaraga sagen | | aA (. : 

” nn Adustogtt approved | Yd Lome | Approved fys D wer Cert ete o 1, mt 
- = ta | . Amour of Ad|ustmentto Sewer fly “29 o. bo lo _ Joos Adusted ill Amountt * 3 No. S .{ i S gas ar 7 7 Ngee eS aa RUS) Payinent Plan Yes No ¥ Payment Perlod | 4 Months | § Moths ee a , . myotn \\ J stent li Chie " ean ee Sommer hy a aa jaeemennen 

Customer Service Manager NY a J 

ay Arrieta bates 
clty ot Scyant Water and Wastewater Uttites Leak Adlustment Polley 

Page 4,



3/1/24, 11:56 AM CityofBryant.com Mail - [waterbilling] 1013 Flametree Dr Leak Repair. 

Lajena Holt <Iholt@cityofbryant.com> 

[waterbilling] 1013 Flametree Dr Leak Repair. OO 1-o1$! 3 

a 1 message 

‘David Morris’ via Water Billing <waterbilling@cityofbryant.com Pr ea, On a 

Reply-To: David Morris <dammorris@yahoo.com> 

To: Waterbilling@cityofbryant.com 

Hello, 

| had a water leak due to bursted pipes during the winter storm. Attached is the repair bill 

for the leak at 1013 Flametree Drive, Bryant, AR 72022. 

Thanks, 

David Morri 

214-762-9220 

Sent from my iPhone 

IMG_4320.jpg 
171K 

https://mail.google.com/mail/u/0/?ik=a2c8a09d 168&view=pt&search=all&permthid=thread-f:1792334775054006924&simpl=msg-f:17923347750540069.... 1/1



3/1/24, 11:56 AM 

SM IT H FAN 
LEM ® 

Smith Family Plumbing 

Geavid Moms 

O14 Plametree Dr 

Bryant. AR Vena 

(214) 762-9220 

dammorrisca yahoo.com 

reer foad iy uhh gy ie 

Subtotal 

Poet Tene Customer Discount 

senior Cizens Disceaueal 

lotal Tax 

Letlle Auoek (Bo Boa So: 

Total 

https://mail-attachment.googleusercontent.com/attachment/u/0/?ui=2&ik=a2c8a09d 1 6&view=att&th=1 8dfa6fb5 1 ac7a8c&attid=0. 1 &disp=iniine&safe=1... 

0 (750x956) 

shad ag? py dd Pia 

Sweet Gur Or 

Adexancder, AK 72008 

(S01) S15: 1826 
admingesiplumbuiqrepairs cam 

4 whee gs SHAG 323 

Bj A oh ah Pb Pee ine Oo ganaord 

$549.39 

$25.00 

$25.00 

SO OG 

Sod 

$499.33 

Pe ffrey 

Ft OG Fre Toaom Coadn Card $AOG 33
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES °° 
LEAK ADJUSTMENT REQUEST — - oe 

001-0163 (-[o 
Data of Requests “4 [a0a4 , Service Account No.t CustomerNamet Ro menion (Morne Honja Phones oi eee Service Address: 4805” Gill Linlwinel SAWorkPhone 5 4 ‘atlanta Chtyy . Je ent— “ State, Zip: - (AR god a Date Leak Detected: fake Data Repatredt:« Y, (4 2 

Pasculption aktause of Leata(foucet, tollet, underground, ete); 
Te Met C2 ake 

Attach plimbing involce or recefots far repay peirts 
4 

Explanation of how leak Was tepalrad: 

Sworn Statement 

_» Swear or affirm that the above and foregolug fepresantations are tre and eosract to the 
t 

Io 
hast of my information, knowledge, and belief, 

Sieratyre, 

mar Service Manager's deelsion to the Water and Sewer Advisory Comrntttea WSAC), Ui have the right to appear before the Bryant Cy-Counell for # final 

@ You have tharlght to appaal the Custo 
2 ff You are dissatisfied with the declslon pF the WSAG yo 

deckton, . , . 

seh 
Amount otait 1° 3 lo ; Usager oy fe) { 
Averige sil [FE SO OF) __| Thee Month Average tisager | ° G2 (7 

. Sdlustment Approyedy L Yn) { Ny i ee Approved Hy; 
» Amount of Adjustnrentto Sawa? Billy i Ss 2) A 4 . = Adhusted Ht Amount 

Payment Plan [vf No | | PaymentPerlod | 3 Months § Months {A sn dk P el u " * at, : sith ' nit mth ; : erry . Z 

Citshomer Service Manager 

r * art COATT ’ t + 
EN RC lnc, 

Clty of Bryant Water and. Wastewater UtHites Leak Adfustment Polley 
Page



Pade: 1 
Greens at Hurricane Creek, a Limited Partnership Work Order No. 2527081 
PO Box 13000 Date Call: 04/18/2024 11:29 AM Fayetteville,AR 72703 Melt 501-0 (63 j=[o 

Status Work Completed 

Date Completed: 04/18/2024 04:40 PM 
Brief Desc: ever since a month ago. when mainte 

Job Site: 0114/1805 

1805 Whirlwind Street 
Bryant,AR 72022 

Caller Name: Romaron Morris Caller Phone: (870) 686-9249x 
Occupant: Morris (t0296339) 

Priority: 3-General Mobile (870) 686-9249x 
Ok to enter? YES 

Category: Plumbing SubCategory: Toilet 
Animal in Apt? No 

Problem Description: — ever since a month ago. when maintenance tried coming to get rid of mold in my toilet + shower. it has 
been a Major leak issue ever since. in my toilet. And my water company needs it fixed asap! 

Parts & Labor 

Quantity/ Item Type/ 

Hours Employee Name Description Unit Price Total 
.00 Williams Williams .00 .00 

Total .00 
Authorized by: 

Signed by 

Dated 

Invoice No. 

Full Description ever since a month ago. when maintenance tried coming to get rid of mold in my toilet + shower. it has 
been a Major leak issue ever since. in my toilet. And my water company needs it fixed asap! 

Technician Notes: replaced red ring 

04/24/2024 03:24 PM
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CITY OF BRYANT WATER AND WASTEWATER UniuTies © 
LEAK oer S MENTREQUEST ae 
Date of Requests aWieeAccountNoz OO 3-1000S-O06 Storie im! Ack: Kans fone Hos phone one Saas Service Addrasy =| Encore Wary ‘WorkPhone: = 54 Citys . ae ow * State, Zion VAR Qgee a Date Leak Detected: nine __.. Dilatepeletis Lt 4 (ay ao 

Description a atise of Leala( faucet, tollet, underground, ete): 

“Popes ‘Dus \eh 
car ee 

Explanation of how leak was Fepalrad: Attach plumbing invoice ar receipts for renaly parts 
9 

Sworn Statdmant: ; 

i , Swear or affirm that the above and foregolag fepresantations are tre and corract to the best of my information, knowledge, and belles, 4 ™,  # 

Sigreatyrs, 

«  Youhayatharlght te appaal the Customar Servige Manager's deelston to the Wate? and Sewer Advisory Committee WSAC), 2 i you are dissatistled with the dectston oF the WSAG you have the right to appear before the Heyant CHy-Counel Sor # final dectslon, 

Amounts BI Usage S4L fale 
Averege Billy |* 5, us 4 q iss ; Thies Month Average lisager | "SOD i : a i Adfustnent Ap prayed | YB | | Ny t , Approved ty: TET goon ldaieayhe es Ks . " Sot + Amour of Adjustmentto Sewe? ty * ix ‘4 le 5 Q A ‘ls Aadhsted Hl Antoun 1, | 19.44 4 

, Payinert "| 2 Payment Plan | Yes No came Per a Months § Moriths Ait , ; SAI hn & fr. y ae eee ots a ik enn o ee Pomp ontit THe | 

Customer Service Manager 

i ‘ 1 corset perro 
SAG gr aang Clty of Bryant Water and. Wastewater UtHites Leak Adjustment Polley 
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towers 

ARKANSAS HEART HOSPITAL 

1701 S. SHACKLEFORD RD. 

LITTLE ROCK, AR 72211 US 

ARKANSAS HEART HOSPITAL 

invoice Summary 

Yyone (Wo hu\lan 
Spl TMHe S434 2 

> Contoct 

003 - 1006S 0° 

5440 Northshore Dr 

North Little Rock, AR 72118 

(877) 274-7127 

Invoice 224669 Jan 29, 2024 
Job Number JOB110559 

Payment Terms Net 30 

Total Due $2,638.87 
Due Date Feb 28, 2024 

ENCORE MEDICAL CENTER 1901 ENCORE WAY 

BRYANT, AR 72019 

DCON Room- The shower valve cartridge froze and busted and domestic hot water valve would not shut off. Looked at plumbing plans for other isolation 

valves could not find any. | picked up Delta shower cartridge and shut domestic boiler off. Drained down but never could get water all the way shut off. 

When | tried to install cartridge it had too much pressure on it so it was blowing the o ring off cartridge. Tim said hospital was complaining about no hot 
water and pressure. Daryl wanted to cut isolation valves on shower to get water to quit running. Shut boiler off and cut isolation valves in on domestic 

hot and cold to shower. Put shower valve assembly back together and insulated lines back. 

5020 Labor 

5020 Overtime Labor 

5020 Labor 

5020 Overtime Labor 

5010 Material 

5010 Material 

Terms of Service 

Craig Rambo - January 26, 2024 - Labor 

Craig Rambo - January 26, 2024 - Overtime Labor 

Kent Goodwin - January 26, 2024 - Labor 

Kent Goodwin - January 26, 2024 - Overtime Labor 

Cartridge for shower 

Couplings, 1/2" and 1" Press Ball Valves 

3.5 $128.00 $448.00 

2 $192.00 $384.00 

6 $128.00 $768.00 

3 $192.00 $576.00 

1 $108.75 $108.75 

| $116.95 $116.95 

16.5 $2,401.70 

Subtotal $2,401.70 

Taxable Subtotal $2,401.70 

Sales Tax Rate 9.875% 

Tax Amount $237.17 

Total $2,638.87 

Amount Paid $0.00 

Balance $2,638.87



wen _ 5440 Northshore Dr 
e 

wt North Little Rock, AR 72118 

OWE RS (877) 274-7127 

4 ) 

Invoice 224675 Jan 29, 2024 
ARKANSAS HEART HOSPITAL Job Number JOB110366 

1701 S. SHACKLEFORD RD. Payment Terms Net 30 

LITTLE ROCK, AR 72211 US yme 

Total Due $4,642.14 
Due Date Feb 28, 2024 

\ 7 

ARKANSAS HEART HOSPITAL ENCORE MEDICAL CENTER 1901 ENCORE WAY 

BRYANT, AR 72019 

Invoice Summary 

1-18 | removed insulation around make-up water piping underneath cooling towers to get a list of materials that will be needed for repairs from winter 
freeze damages. 

1-19 | replaced the damage portion of make-up water pipes underneath the cooling tower. | added two isolation valves per Darryl Staggs and then wrapped 
make-up water piping with heating cable. 

1-22 | relocated the new heating cable connection kit for Cooling Tower #1-3 make-up water piping. Test basin heater controls and corrected wiring for 
Basin Heater #3. Terminated pre-existing heating cable for Cooling Tower #1-3 make-up water piping at a cross tee connector located underneath Cooling 
Tower #3 then sealed end of the cut cable. 

5020 Labor Adrian Thomas - January 18, 2024 - Labor 3 $128.00 $384.00 

5020 Labor Adrian Thomas - January 19, 2024 - Labor 8 $128.00 $1,024.00 

5020 Labor Adrian Thomas - January 22, 2024 - Labor 5 $128.00 $640.00 

5010 Material 10802 Heat fused pulg 5 $43.75 $218.75 

5010 Material 120V Heat Trace Plugs 3 $43.75 $131.25 

5010 Material 2502 Heat Cable 300 $5.26 $1,578.00 

5010 Material Heat Trace Tubing 1 $28.25 $28.25 

5010 Material Press couplings, press 90s, ball valve, valve, and Monster Tap 1 $170.75 $170.75 

5010 Material Press couplings, press 90s, ball valve, valve, and Monster Tap 1 $225.75 $225.75 

327 $4,400.75



Subtotal 

Taxable Subtotal 

Sales Tax Rate 

Tax Amount 

Total 

Amount Paid 

Balance 

Terms of Service 

In the event any additional taxes are due on the sale, the Purchaser will be responsible for the payment of additional taxes. 

$4,400.75 

$2,444.50 

9.875% 

$241.39 

$4,642.14 

$0.00 

$4,642.14


