
CITY OF BRYANT WATER AND WASTEWATER UTILITIES 
MONTHLY LEAK ADJUSTMENT REPORT 

SUMMARY | (\ =f 
Date: P m™ | Jo24 

4 
‘ 

Total Number of Request for Adjustment Total Number of Adjustments Approved | 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 
Customer Name Lag, wa tad, P e nny Customer Address | O] $ (| Hwy Sal te | 

Date Leak Detected by AMI ¥ : "Date Customer Notified 
Date Leak Started Date Leak Repaired ] / 40 DY 

Amount of Bill: Usage: | 3 Y “448.35 
Average Bill: Ke 4 ~ Three Month Average Usage: 35 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: "[95.¥ Adjusted Bill Amount: "ATA. S§ 
[4oS Whirlwind Customer Name | Yo Ves Penn> he ken. | Customer Address 

Date Leak Detected by AMI ~ Date Customer Notified 
Date Leak Started Date Leak Repaired | 3 | Pony 
Amount of ait: [FSU Q DC, Usage: | BY 
Average Bill: '|* Ss ae Ss 3 . Three Month Average Usage: a fo) 

Adjustment ‘Approved: Yes | | No | Approved By: 

Amount of Adjustmentto sewer sit: [* 3A) (oS Adjusted atl amount: |* 3-|(. do ( 
Customer Name So Lenco Hev( but- Customer Address | 34) OV) Birdie in ; 

Date Leak Detected by AMI . Date ‘Customer Notified 

Date Leak Started Date Leak Repaired % (, doa Y 
“Amount of Bill: "3 Y ‘) . a | S Usage: | at q 

Average Bill: |S S 4S 3 Three Month Average Usage: ae Oo 
, Adjustment Approved: Yes | No | _, Approved By: 

Amount of Adjustment to Sewer Bill: 
| 

*LYO.4G Adjusted Bill Amount: “A 60.44 
Customer Name Customer Address ALO Nenson PU >u\vra Huy nh 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started 
Date Leak Repaired | ° | qo dg ¢ 

Amount of Bill: |" y el". 3 a Usage: aA S 2 
< 

Average Bill: FINGUee Three Month Average Usage: Sb 
Adjustment Approved: Yes | No | Approved By: 

Amount of Adjustment to Sewer Bill: PIYe.c& Adjusted Bill Amount; "334.901. 
Customer Name Da tre $ Kotane K Customer Address Yo | Lek inestor onic 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired (903.4 
IVs Amount of Bill: . 3 Y Ss. o. \ Usage: 

Average Bil: - */ a 4 5 Ls Three Month Average Usage: S54 

Adjustment Approved: Yes | | No | ' Approved By: 

Amount of Adjustment to Sewer Bill: Fle Sta Adjusted Bill Amount: FAYe.4 4 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

\ A084 SUMMARY /\ . 

Date: p \. 

Total Number of Request for Adjustment Total Number of Adjustments Approved | 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

Customer Name Che |sea Meal coll Customer Address GO| Vervon Wary 
Date Leak Detected by AMI "Date Customer Notified 

Date Leak Started Date Leak Repaired (14ae2y 
Amount of Bill: “Yy q | FY oO Usage: al Ss ra) 

Average Bill: . Ss 4. Ss 3 , ” Three Month Average Usage: Az ol -) 

Adjustment Approved: Yes | No | Approved By: ‘ 

Amount of Adjustment to Sewer Bill: 6 A53.4\ Adjusted Bill Amount: “Andg4 
Customer Name ae eva. ( h CH ds Customer Address S g3 Sond th [ 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | [ ot oa Y 

Amount of ait: | bees (IN. lle Usage: | oh ( F] 
Average Bill: ” a t; $3 . ‘Three Month Average Usage: a o 

Adjustment ‘Approved: | No Approved By: 

Amount of Adjustment to Sewer sill: | © ia 4.04 Adjusted gill amount: | Qh {2 . | Qe 

Customer Name (Viena Narita f Customer Address 5 (( LLY’ S N # Y(. 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | 5). [ gg ¢ 

“Amount of Bit: | © a oo. le Ss Usage: a o&s 

Average Bill: Ke O a - 4 2 Three Month Average Usage: uy oO 

, Adjustment Approved: Yes | No | _ Approved By: 

Amount of Adjustment to Sewer Bill: “148.44 Adjusted gill Amount: "250.05 
Customer Name LaRexy Fle Wwecf& Customer Address oe2 SE([S St 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | 2), { do oY 

Amount of Bill: ry q R, ‘) n Usage: bef oa S 

‘ Average Bill: nd s | * S 3 Three Month Average Usage: , | o 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: ¥7 5 8 \ Adjusted Bill Arnount: rqye.4h 
Customer Name Customer Address Co3 1 HWY SA, 

Date Leak Detected by AMI 

“Simnacy ot hasan, Aye 
Date Customer Notified 

Date Leak Started Date Leak Repaired (/(2 od Y 

Amount of Bill: "e (o.$ Q Usage: | SO Y 

Average Bill: - 7 YI ‘ 5 si Three Month Average Usage: u & 

Adjustment Approved: Yes | No | ’ Approved By: 

Amount of Adjustment to Sewer Bill: if Al S84 3 Adjusted Bill Amount: cs 5 (. S$ a 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES * | LEAK ADJUSTMENT REQUEST - 
06(-69238.09 

Date of anes _w2(Q03 Y... , Service Account No.t Customer Name! nr Home Phone: ia Service Address: mee IW 7 SN Lob bell Work Phone a 4 ao Citys costes “meenandec «State, Zipt Fs lao Date Leak Detectad: 7 3 ‘ . Date Repafred: . LL? ZY hang 
? 

> Desexlption HbCalise oF Leala( faucet, tolfet, wn derground, ete); 

Explanation of how leak Was fepalrad: Attach plumbing invoice or recelpts for repay perks 
% 

Sworn Statenent 

} _..» Swear or affirm that the above and foregoing Pepresantations are tive and corract to the best of my infoimation, knowledge, and belief 

Sfenatyre, 

ér’s deelsion to the Water and Sewer Advisory Commnthes {WSAc), 
You haya the right to eppaal the Customar Senioe Manage 

WS&G you have the ght to appear before the Uryant Cty Councl for a tinal 

2 

2 i you are dissatistled with the dectston oF the 
declsion. . oi . 

mf 

SHES RCEN SS Cee CORSICA REPU LAN 

a Anourtorsit IFUYUR 3S ties | 3 ms 7 
oe 

= 5 ee a Averitge Bill; KO oe Thres Month Average Wsager =) S ro 
, Adlusiment Approyedy ; Yeu i No t , Approved fys | _. 

+ Amount of Adjustment.to Sewer Billy ‘ ( V5 4 fo} yoy Adusted Bt Amount, | & a q.55°° > 
vi f a a AS Me 7 = F ; al ys Ses he 

Paymer* # a N of PaymentPerlod | 8 Months 6 Moriths At : . oh, am ahneeth on Pompton | 
4 

Payment Plan Yes 
YE oy toe Nom 

‘ 
a en 

Customer Service Manager 

Page th 

Clty at Scyant Water and Wastewater Udlitves Leak Adfustment Policy



LOWES HOME CENTERS, Lie 

2990 NORTH ae YNULOS RIAD 

BRYANT, AR 72022 (501) 943-2000 

~ SALE - , 

GALES*: FSTLANGS 4449528 TRANSH: gansteeg? o1-2?-24 

BIS087 3/4 -INK/2-INSBREDLUPGU 1S 10.78 

10,28 818003. 3/4-TNSHARKS TT XHALADPTRG 
972626 1/2-1N X fO-FT RED PEX PI 2.00 

SUBTDTAL: 23.56 
TOTAL TRS: 73 

jnvuece 71a? faTab: 25.89 
pea ys TSA; 25.89 

UNANGE. 0.00 

eerie XXANNNANNFAN 7143 ANOUNE: 25.89 AUTHCD: 053906 
yTpeg REF IN 247138182206 01/27/24 1924320 

pate: : 07206 RETRIEVAL: 247138107206 

PURCHASE CASH BACK TOTAL PEBIT 
25,89 0.00 

“LS 
LuWES 47°F URNS 

FOR HORE UETRELS, vi T bud on, cu 
i



3/11/24, 8:45 AM output-DBAEC39B-6101-4638-B46F-FB99303E 1 8C6 jpeg 

https://mail. google.com/mail/u/0/?tab=rm&ogbl#finbox/F MfegzGxSHfbwpKF IF MHMsGLcjiKgNWhS ?projector=1 &messagePartid=0.1 V1



‘ 

CITY OF BRYANT WATER AND WASTEWATER UTILITIES © 
LEAK ADJ USTMENT REQUEST ” o 

Oo \-O1AN9-09 
Date of de ae = at 5 , Service Account No.: 
Customer Name: omnes NG Home Phone: Service Address: oS is \ va SE WorkPhone: ‘ eee 
Citys myow "State, Zip: ‘AR NgengQ°°-— Date Leak Detectad: ; ttre Date Repatred: . % (409Y nn 

Pasculption of Cause of Lealy( faucet, tollet underoround, ete): 
WW ater’ Pres cane Valve Leaking” 

Explanation of how leak was tepalrad: Attach plumbing involce or recelpts for repalr ports 
9 

Sworn Statement 

2 and foregoing fepresentations are tive and correct to tha, 
t 

Wc 0 Swear or affirm that the above 
bast of my information, knowledge, and belisf, 

Sigrattre, 

@ You hays tharlght to appeal the Customar Service Manager’s deelston to the Wate? ang Sewer Advisory Committes (WSAC), + If You are dissatisfied with the deckston oF the WSAG you have the rght to appear before the Bryant City -Counet for x final deecston, 

Anourst of Bil ¥S mI Q. Ol Le 

Averiige Bill eu 5 4 | __ Thies Month Avsraga eager | “GLO, 
; Sdlustment Apprayeds | sep oul ' L ono f , Approved By: | no 

» Amour of Adjustment.to Sevres Sih € ie 34, Ce Ss. Jos Adjusted HTT Amiounty @ B\\ el. 
Pagimientt Plan Yes . No a amen Pso 2 Months S Mortis Fate . f " “ . 

a AA, , Customer Service Manager \ Ne a - 

city of Beyant Water and Wastewater Utilities Coal Adjustment Polley Page 4



OOl 01214: OF 
Paqe : 1 Greens at Hurricane Creek, a Limited Partnership Work Order No. 2460464 

PO Box 13000 
Date Call: 03/01/2024 09:43 AM Fayetteville, AR 72703 

Status Work Completed 

Date Completed: 03/01/2024 12:16 PM 
Brief Desc: The water pole pole said there was 

Job Site: 0114/1405 

1405 Whirlwind Street 
Bryant,AR 72022 

Caller Name: James Pennington Caller Phone: (501) 722-8613x 
Occupant: Pennington (t0298898) 

Home (501) 722-8613x 
Priority: 3-General 
Ok to enter? YES 
Category: Plumbing SubCategory: Other 
Animal in Apt? No 

Problem Description: — The water pole pole said there was a leak at my meter and I need y'all to look at it 
Parts & Labor 

Quantity / Item Type/ 

Hours Employee Name Description Unit Price Total .00 Williams Williams 
.00 .00 

Total .00 
Authorized by: 

Signed by 

Dated 

. Invoice No. 
Full Description The water pole pole said there was a leak at my meter and I need y'all to look at it 
Technician Notes: replaced water pressure Valve 

03/04/2024 04:34 PM 



, 

CITY OF BRYANT WATER AND WASTEWATER UTILITIES © 
LEAK ADJUSTMENT REQUEST 

06(-05"] O-lo Date ofRequests 3 Jo re Service Account No.t Customer Name! Hone Phones —_o Service Address: BAC) Bie ef Lux: Work Phone: . 4 een 
Citys Yo "State, Zip: 740 avery) Date Leak Detectad: , Date Repalred: « 2 1d02Y 

; 

‘Dascription afta use of Leala( faucet tollet underground, ete): 

Torlet Leak " 

9 

Explanation of how lea K was tepalrad: Attwoh plumbing involee or recelpts for repalr ports 

Sworn Statement 

} 
bast of my information, knowledge, and belief, 

Signature, 

t 

Swear or affirm that the above and foregotag fepresentations are hive and cosrect to the ’ 

}s 
2 

a if you are dissatistedl with the dectslon of the 

You have the right to eppaaf the Customer Service Manager’s deelston to the Raerand Sewer Advisory Committes {wesc 
WSAG you have the rght to appear before the Bryant Cfty-Councl for a final decksion, . .s 

URN 
Customer Service Manager 

Oe 

Amountorein: |* 3 UC), Ys q 
Averge Bit, [© "SY. ee __{ This Month Average eager GeO, 

, Sdfustment Apprayeds | Yel _. il Ne t h , Approved By: I _. 
ce . 

(2) 4G} 
- Amburt af Adjustrent.to Te bly a cm 4 O, AC. 2___Adhsted st Amount ae Ce So 

ee Plan [ve | No hy? [Payment perfor a Months § Mortis ai . a | ; eet An ae i eeoth good Poet Sf pent tinued - $0 

Page 4, 
Gly ot Bcoyant Water and Wastewater Utiltes Leak Adjustment Polley 



Fairways at Hurricane Creek, ALP 

P O Box 13000 
Fayetteville, AR 72703 

Status 

Caller Name: 

Priority: 

Ok to enter? 

Category: 

Animal in Apt? 

Problem Description: 

Work Completed 

Spencer Hurlbut 

3-General 

YES 

Plumbing 

Yes 

OO!- OS %7- Jo 
Work Order No. 2457052 

Date Call: 02/26/2024 05:09 PM 

Page: 1 

Spence Hur ltoud 

Date Completed: 02/27/2024 09:44 AM 
Brief Desc: Toilet water is continuously runnin 

Job Site: 0148/3207 

3207 Birdie Lane 
Bryant,AR 72022 

Caller Phone: (479) 857-3449x 
Occupant: Hurlbut (0285193) 

Home (479) 857-3449x 

SubCategory: Toilet 

Toilet water is continuously running after flushing. The flap that is connected to chain in toilet is not 
consistently closing every time it is flushed. Received water bill and it was 
due to this. Water company stated I can dis 
confirmed the issue is resolved. Thank you. 

substantially greater than normal 
pute the charge after it has been looked at by maintenance and 

Parts & Labor 

Quantity/ Item Type/ 

Hours Employee Name Description Unit Price Total 
02 Dean Dean .00 .00 

Total 00 
Authorized by: 

Signed by 

Dated 

Invoice No. 

Full Description Toilet water is continuously running after flushing. The flap that is connected to chain in toilet is not 
consistently closing every time it is flushed. Received water bill and it was substantially greater than normal 
due to this. Water company stated I can dispute the charge after it has been looked at by maintenance and 
confirmed the issue is resolved, Thank you. 

Technician Notes: replaced flapper 

02/27/2024 09:51 AM



‘ 

CITY OF BRYANT WATER AND WASTEWATER UTILITIES’ ° | LEAK ADJUSTMENT REQUEST —- 
Date of Requests 3. 205.4 , SaviceAccountNo: fo] . ofS 1%-ol estore rae a 4 Jus n rhay AN Honie Phones _ 
Serica Address: = ASOD \Levson Pl Workphon:  . 4 chy: . eyqant ” State, Zit ‘AQ Vqody Date Leak Detectacl: ’ Date Repalred: “Zz O A nen 

> 
‘Pascelption otta Use OF Leala(foucet, tolfet, Underground, ete); 

Lealern 5 3(Y Ling , ° 

Explanation of how leak was tepalrad: Attach plumbing involce or recelpts for repalr purts 
4 

Sworn Statement 

» Swear or affirm that the above and foregotag fepresentations are tive and correct to the 
i 
Dest of my infomation, knowledze, and belief, oo 

Signature, 

). 
4 final 

@  Youhaye tharlght to appeal the Customer Service Manager's declsion to the Water and Sewer Advisory Committes (Wsac + ff you are dissatistted with the deckslon of the WSAG you have the right to appear before the Bryant CHy-Counct for declsion, —. . a 

rooutorat OL 3 [, 8) nt tage | el , 
Thres Month Average Usagar 4 le mo ‘ 

nen tatetren tte | 

averse stl [SI (5. & Qe 
Adiustment Approyedy | Yel 1 Ne t F , Appravedl By: Z s mes) eS eee ere Fh seeneta| min cy et tpenta it | _Ambuytot Adjustmentte sewer bth PYG Lele [Ln __ Adlusted atl amounts |” 3 BO A | 

. ane . \ ° paymer*® | a payment Plan | Yes No |" PaymentPerlod =| 3 Months 6 Moriths a ‘ Sanna te oo Bh, yah a Rope Co | 
\ LASL\ tt “ 2 - oe 

Customer Serica Manager \ 

cle ot Bryant Water and. Wastewater Utiittes teak Adjustment Policy 



2/29/24, 8:25 AM 

INVOICE 
All Drains 70 Plumbing LLC alldrains? 

Sylvia Huynh 

Bill to 

Sylvia Hoyoh 

invoice details 

Invoice no,: 255839 

Invoice date: 02/2 

Due date: 02/28/202 

# Date 

7 Meadowlake Dr, 

O2 Henson Pl Brya 

image000000.JPG O j= Ch hay 1H = 2 | 

Sy iia uh 

TVW: 3 86 O2 Tad 
email com 

Bryant 1 (S01) 909-9172 

nt AR 72022 

4 

Amount Product or service SKU 

Service 69 900.00 

Rerouted leaking 3/4" line leading from hallway bathroom manifold to water heater manifold though attic and insulated 

line In attic. Parts & labor included, 2 year parts and labor warranty on new install, except where new piping meets old 

piping which is 6 months. 

Total $2,000.00 

Note to customer 

Thank you for your bus 

https://mail.google.com/mail/u/0/?tab=rm&ogbl#inbox?projector=1 1



, 

CITY OF BRYANT WATER AND WASTEWATER UTIUTIES , 
LEAK ADJ USTMENT a EST ; , 09. Date of Request; a ' : , Service Account No. : Jo a- 2) 5 04.3- a) | Customer Namet Gm S' Ko Home Phone: f 2 Service Address: lo LGA PaMverk Phone: Citys ryentk "State, Zip: Date Leak Detectad: 7 Date Repatred:. 

% 

Pasext fon nbCause of Lealy( foticet, tollet, underground, et¢.): 

Vopu busted in Gang e 

Explanation of how leak was tepalrad: Attach plumbing invoice orrecelpts for renal ports 
9 

Sworn Statement ; 

a , Swear or affirm that the above and foregoing fepresentations are tre and cospact tothe ast of my information, knowledye, and belie, 
’ 

t 

Signature, 

9 You hays the right to eppaal the Customar Service Manager's deetsion to the Water and Sewer Advisory Committes (WSAc), * If you are dissatisfied with the dedlslon oF the WSA¢ youl have the right to sppear before the Bryant City-Counel for a final declston, 
.t ’ 

Amount ors |F BUS (6 ( Meee | 9 
Avernge sil [© / af) pe | q : Thies Month Average sager | Go q_. . + + = + etre | . Adlustment Approyeds | Yen], { Ny i F , Approved By; ¥ — " eon att sf Thee ESAS ” 7 e ens , - Amount of Adjustment.to sewer BIR € [Oo 5, o- Jos Adjusted Bil Amounts AYO, 4 1 

Payment Flag Yes No |* PaymentPerlod | 3 Months 6 Months Feiner } . ‘anh af Db. Sain the! okt . a a whee th _! Abt | 

Customer Service Manager AN ~ , a 

City at Bcyant Water and Wastewater Undlittles Leak Adfustment Policy



2/27/24, 12:00 PM CityofBryant.com Mail - [waterbilling] Water leak 

Lajena Holt <Iholt@cityofbryant.com> 

02 -050Q3—O] 
[waterbilling] Water leak a 
1 message 

‘James Kotarek' via Water Billing <waterbilling@cityofbryant.com> Mule, we arorant 

Reply-To: James Kotarek <atuphonium@yahoo.com> 
To: waterbilling@cityofbryant.com 

To whom it concerns, 

My family and | live at: 

4701 Lexington Park Circle, Bryant AR 72022 

We have just received our water utility statement from the 12/25-1/25 dates that is 

approximately $345.61. During the winter storm we experienced freezing temperatures 

that resulted one of our pipes busting in our garage. This occurred as close to 1/17 as 
we can be sure. 

| did a self repair to cut out the busted section of the pipe and place coupling in its place. 

We are asking for financial assistance for whatever the city of Bryant can provide to our 

family from this leak. Please let us know if any clarification is needed. 

, image0.jpeg 

Respectfully, 

James Kotarek 

Sent from my iPhone 

Sent from my iPhone 

https://mail.google.com/mail/u/0/?ik=a2c8a09d 16 &view=pt&search=all&permthid=thread-f: 17920752351 98154244&simpl=msg-f:17920752351981542... 1/2



2/27/24, 12:00 PM CityofBryant.com Mail - [waterbilling] Water leak 

image0.jpeg 

560K 

https://mail.google.com/mail/u/0/?ik=a2c8a09d16&view=pt&search=all&permthid=thread-f: 1792075235198 154244 &simpl=msg-f:17920752351981542... 2/2



r
c
s
 

, 

CITY OF BRYANT WaTeR AND WASTEWATER UTIUTIES 
LEAK ADJUSTMENT REQUEST —- . Date of iinet LLY , Service AccountNo: -OO|- 0495 3-OF Customer Namet tl<ea (Wales (Mtonie phone: _ Service Address: (We ok LO a 2: Work Phone: 2 4 ee Citys ment _, State, Zion WARY) 509. fe Date Leak Detectad: . , p ——: Date Repalred: » LQ caf ee 

> Desovlption abvause of Lealy/ foucet, tllet, underground, etc.): fer 

“Tether Le alesna— - 

Explanation of how leak was tepalrad: Attach plumbing invoice or recelpts for renalr ports 
9 

Sworn Statement ; 

a , Swear or affirm that the above ane foregolug fepresantations are triva and correct to the Sest of my information, knowledge, and belief, ‘ ; ’ 

Stenatyre, 

2  Youhaya the right to eppaal the Customer Service Manager's declston to the Water and Sewer Advisory Committers WSAC), a if You are dlssatistesl With the steclslon oF the WSAG you have the reht to appear befere the Gryant City Council for a final declston, 

Amount of nity |* U1 0) | 0 
Averitge Bill; = S4.5" 3 , Thies Month Average Yeager | ‘Qa TCT 

. Adustment Approved , Yeah il No i i , Approved By; ! cece Arnaut af Adjustment to Seva? Bil 703.4 | _ Joy Adtusted Hill Amounts [© 3) Pa 4 
Payment Plan | Yes | No 7 | armen resid 2 onthe _ Sons ne ; Lo | . 

OWN Oo Customer Service Manager \ Se — - 

Gly ot Brya ne Water and Wastewater Utilities Leak Adjustment Policy 
Page



OO\- ObL4 53: OS 
Paqe : 1 

Lakes at Hurricane Creek, a Limited Partnership Work Order No. 2417570 

P O Box 13000 Date Call: 01/27/2024 07:19 AM 
Fayetteville, AR 72703 

Status Work Completed 

Date Completed: 01/27/2024 09:07 AM 

Brief Desc: Toilet continuously running 

Job Site: 0178/0601-MW 

601 Merion Way 

Bryant,AR 72022 

Caller Name: Chelsea Malcolm Caller Phone: (501) 398-8061x 

Occupant: Malcolm (t0175294) 

Home (501) 398-8061x 

Priority: 3-General 

Ok to enter? YES Other 1 (501) 398-8061x 

Category: Plumbing SubCategory: Toilet 

Animal in Apt? No 

Problem Description: — Toilet continuously running _ 

Parts & Labor 

Quantity/ Item Type/ 

Hours Employee Name Description Unit Price Total 

G0 Causey Causey 00 00 

Total 00 

Authorized bys sos seen 
Signed by «cso tn inne 

Dated 

Invoice No. 

Full Description Toilet continuously running 

Technician Notes: — Replaced fill valve/ flapper 

re . oe 02/27/2024 08:12 PM



, 

CITY OF BRYANT WATER AND WaSTEWATER UTUTIES : 
LEAK ADJ USTYENT REQUEST ; 
Date of Requests « 06(-0/885S-6 Customer Namet Hotie Phone me Co.f ot 2 oe Service Address: : Work Phonas . 4 Chtys . “ State, Zion AR I90gger 

Desexlption HECaisge of Leala(foycer, tollet underground, ete): 

| Reguluter (ecldng at two” 
4 

Explanation of how leak Was fepalrad: Attach plumbing in vole or recafpts ‘For repalr ports 
9 

Sworn Statement: , 

lo. » Swear or affirm that the above and foregolug fepresentations are trie and correct to the est of my information, knowledge, and bellof, 
‘ 

Signature, 

@  Youhaya tha rlght te appaal the Customar Service Manager’s deelston to the Water and Sewer Advisory Committes {WSAc), % If you are dissatisfied with the dectslon of the WSAG you have the rleht to appear before the Uryant Chy-Councl for a tinal decision, 

: Usager ; 
Amaurt of Bip UY (A ‘ \le 

Avertige Billy * sy. S 3 , Thies Month Average Usagar | Ae. 
|. Adlustment Apprayedy R YB { Ne t h , Approved By; ne _ Amount of Adjustment to Sewe? Bil “14.6 Y to, Adhusted Bill Amounts | #2) 4 3, ol ! a : ~ os - ti a ‘ is pa ne 2 ak ieee cae Payment Plan | Yes No | Payment Perlod | 4 Months § Moriths Rae , SAI st af, Y. Ure 

Customer Services 

Gly of Scyant Water and Wastewater Utilities Leak Adfustment Policy 
Page 4,



3/1/24, 1:40 PM 

tlook.office.com/mail/inbox/id/AAQkKAGISZGI1ZWY 3LTVjMTctNGYxOSOS5NZEOLThIMDk3N2UWOGU1ZQAQAAoYnhdhXVZDpMa6a2058wl%... 1/1 



, 

CITY OF BRYANT WATER AND WASTEWATER UTIUTIES 
LEAK ADJUSTMENT REQUEST ; 

ry 

Date of Requests 2/9044 _ Sewvice ActauntNox 10 (-0 3899-06 ak eae fame Mirena’ fig rsa <r Home Phones , » 
Service Address; FSW WO Y Al] Workphone: ‘ 
Citys ae " State, Zip: WAR Q903Q7 Date Leak Detected: , Date Repatred: a('9024 

. Neen rear, 

7 

> 
Desorption HELauge of Lealn( faucet, tollet, underground, ete): 

“Tb r le 4- lew K a, 

Lo olen ~ ‘ee CeabE 

Explanation of how leak was tepalred: Attach plumbing fnvolce of recelpts for repalr prirts 
9 

Sworn Staienent 

on ~ Swear or affirm that the above and foregatng fepresentations are tive and correct tothe best of my information, knowledee, and belfef, ' 

Signature, 

®  Youhaya therlght to appaal the Customer Service Managér’s deelsion to the Water and Sewer Advisory Committea WSAC), if you are dissatisted with the dectslon of the WSAG you have the rett to appear before the Bryant CHy-Counct for final decston, . a . : 

a 

Amount of Bins 

Avertige Bill % m' a “3 , Three Month Average Usagar 
. Adfustment Approved Yeon} ft Ney t " Approved Bys t 

: Amour af Adjustment to Sewer bil c ‘| Ug R u a . tos Adjusted att] Amount + a ! 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES © | 
“ LEAK ADJUSTMENT REQUEST | 3/4094 , Service AccountNox JO (- O9Y 60 <O4 

Date of Requests 

Customer Namet Lefer ‘Elewercs Home Phone: 
Service Address: SE [FS Workphone: ; en nensresaes oy Began caian aR Tyas Date Leak Detectad: a Date Repatred « ay 409-4 a 

Dasculption afta use oF Lealy( faucet, tolfet, underground, ete): 

— Busted hese Pipe bb - 

Attach plumbing invoice ar recelpts for renal? peurts 
9 

Explanation of how leak was tepalred: 

Sworn Staignent: 

_.» Swear or affirm that the above and foregolug representations are true and correct to the 
t 

Votes 
Dest of my information, knowledge, and belief, 

Signature, 

’s deetsion to the Water and Sewer Advisory Committea WSAC}, 
«  Youhays tharlght to eppaaf the Customar Service Manage 

if you are dissatistied! with the decislon of the WSAC you have the rlght to sppear before the Bryant Cty -Counct for a final declsion, ; 

a 

PUI CSEty 

LECH: 

uses | O'S ; 5 I eee Averitge stl |& GY. S 3 Thies Month Average Wsager | Oh O . 

- 
entertain} . Adjustment Approyeds ct Ny { ‘ , Approved fys | 

- Amount of Adjustment to Sewe? by * 3S, ¥ \ ‘jos Adjusted itll Amounts | * qqo. 4 oe : Hs Sar ae co 7 : + - mae ape! Payment Plan | Yes No }* Payment Perlod | 8 Months S Moris | ay as SUR OME he C3 +] Ta as. : mia WA % TT ao 

X 7 
Customer Service Manager 
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iin Roto-Rooter Plumbing & Drain Service Invoice Invoice #:129-3614848 
a ui PO Box 7226 Invoice Date 2/6/2024 

ROOTER Sherwood, AR 72124 
dig PLUMBING & (501) 565-9427 Technician 730 Bailey Parker 
ao WATER CLOANUP Fax (501) 834-1751 Additional Tech 

License MP6600 * Federal ID #82-2808379 
Operated as an Iadenenden! Contractor 

Location Little Rock 
Customer Class Residential 

Bill To: Job Site: 

Beata Wyczalek Beata Wyczalek 
603 Se 1St St 603 Se 1St St 

Bryant, Arkansas 72022 Bryant, AR 72022 

w.beatriceQ9@gmail.com 
(718) 249-9771 

Invoice Details 

Repair Code Labor Description 

313-R Pipe Work(Inside of Wall) 

Guarantee - 6 Months 

Cut wall open to expose back side of busted hose bib and repair. Price doesn’t include 
parts. Replaced hose bib and reciped. Tested. No leaks. 

Total $545.04 
Tax $0.00 

Total Invoice $545.04 

Payment Type Payment Amount 
Credit Card 021731 $545.05 

Amount Due ($0.01) 

EIQ: L acknowledge completion of the descnbed work which has been done to my complete 

hy Se 
Customer Name: Beata Wyczalek Customer Signature: 
Signature GeoTimestamp: 2024-2-6 12:18 34.594642454 174 135,-92.484 19050248947



The following terms apply to all work performed by Roto-Rooter or its affiliates ("us") for the customer indicated on our invoice ("you"). 

1. Your Responsibilities. You agree to (a) remove any hazards, obstructions or dangerous conditions around the job site, not caused 

by our work, (b) limit access to the job site so that people not working on our job are not exposed to dangerous conditions relating to 

our job, (c) place appropriate warnings to warn of dangerous conditions when we are not on the job site, and (d) provide us with 

adequate access. 

2. Exceptions to Our Responsibilities, We are not responsible for (a) personal injury, property damage or other damage or loss to you 

or others arising out of our work, except to the extent caused by our negligence or failure to perform the work in accordance with the 

contract between us; (b) defective, damaged, or deteriorated lines, mold, lead piping, or other unexpected or undisclosed conditions, 

and the consequences of such conditions, including delays, broken fixtures or lines, and lodged equipment (if we encounter such a 

condition, we may stop work and you will pay us a reasonable charge for the work performed); (c) the time required to complete our 

work with reasonable diligence; (d) unless explicitly stated in writing, any damages necessary to complete our work, including 

damages to landscaping, walls painting, tile or concrete or similar items; (e} damage caused by the removal of any clean out, drain 

cover or cap; or (f) tasks we perform in accordance with your specific instructions. 

3. Release and Hold Harmless. You release us from (and if you are a commercial customer, you will defend and indemnify us and 

hold us harmless against) all damages, claims, demands, settlements, judgments, liabilities, costs and expenses, including 

reasonable attorneys’ fees, allegedly arising out of (a) breach of your responsibilities under para graph 1, or (b) matters for which we 

disclaim responsibility under paragraph 2. 

4. Our Guarantee, If we provide a parts or equipment guarantee, as your exclusive remedy, we will give you the benefit we receive, if 

any, under the manufacturer's warranty, If we provide a service guarantee, it covers only drainage failure in the line serviced, and 

defective plumbing workmanship, during the guarantee term As your exclusive remedy under our service guarantee, we will at our 

option, either do the work again at no labor cost or refund your payment. Guarantees do not apply to problems arising out of main 

sewer line backup or improper, abnormal or unanticipated use or conditions. Except as explicitly stated in writing, we are nat giving 

any guarantees or making and warranties. WE DISCLAIM ANY IMPLIED WARRANTIES OF MERCHANT ABILITY OR FITNESS 

FOR A PARTICULAR PURPOSE. You may transfer a guarantee of plumbing repair or replacement to a person who purchases the 

property, but you may not transfer a drain cleaning or toilet auger guarantee. Your transferee must present the warranty claim to 

Roto-Rooter at the time we perform our work. For problems or inquiries, you should contact our General Manager at the phone 

number listed on our invoice. 

5. Limitation of Damages. Our liability to you for any claim arising out of our work on any job (other than a claim permitted by these 

terms for personal or bodily injury) Will in no event exceed three times the amount you actually pay us for the work on that 

job. EXCEPT FOR A CLAIM PERMITTED BY THESE TERMS FOR PERSONAL OR BODILY INJURY OR PROPERTY DAMAGE, 

YOU WAIVE ANY RIGHT TO RECOVER INCIDENTAL DAMAGES, CONSEQUENTIAL DAMAGES OR DELAY DAMAGES. 

6. Overdue Amounts, If you fail to pay us any amount when due, we will charge you interest on the amount due at the rate of 1.5% 

per month (but not exceeding the highest rate legally permissible). In the event check is returned, you are responsible for all related 

bank fees. You will reimburse us for the reasonable attorneys’ fees we incur in all stages of collection. 

7. General. These terms are part of our contractual agreement and will prevail over any inconsistent terms in any other agreement 

between us, including the terms of any purchase order, and may be modified only in a written instrument signed by both of us which 

specifically refers to the provisions to be modified. If any of these terms is held invalid or unenforceable, the remaining provisions will 

not be affected and will continue to apply. 

8. Discrimination. We will abide by the requirements of 41 CFR SS 60-1.4(a) and 60-741.5(a). These regulations prohibit 

discrimination against qualified individuals with disabilities, and prohibit discrimination against all individuals based on their race, 

color, religion, sex, or national origin. Moreover, these regulations require that we take affirmative action to employ and advance in 

employment individuals without regard to race, color, religion, sex, national origin or disability. 

HOW TO RESOLVE A PROBLEM 

oe cater ary? tornmany Verran crf ¢ Sh Pus. 

- Contact the manager at your local Roto-Rooter office. 

- The manager may be reached at the phone number printed on this invoice.
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CITY OF BRYANT WATER AND WastewareR UTIUTIES “ 
LEAK ADJUSTMENT REQUEST — - 

2/3234 | Service Account No: 
Date of Requests 
Customer Name} 
Service Address, 

City 
Date Leak Detectad: 

Home Phones 
_ Mmm =< 0 
Ga : OY SN: Work phone: 

" State, Zip: 

‘ Date Repalred: . 

Lel-0 1135-66 _ 
, 5 

ie 

Rea WAT a 
> 

* 

atte OF Leal foucer, tollet, underground, ete); 

|! Pvc Prpe Lea Kong, 

ca ca 

Pele. Bis | 
Attch plimbing involce or recefats for repay peirts 

9 

Explanation of how leak was tepalrad: 

Sworn Statement: . i 

a wren SWEAT OF attire that the above and foregolug fepresentations are tive and corract to tha Hest of my information, knowledse, and beltef, : , , 

Signature, 

e You haya tharlghtto appaal the Guistomar Seriog Managér’s deelston to the Water and Sewer Advisory Commlttes WSAC), a if You ars dissatisthed! with tha declslon of the W8Ac vou have the Hght to appear before the Bryant Clty Council for w final deekston, ; —— 
\ 
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