
CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

SUMMARY 

Date: sz, bruary 3 on 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

Customer Name La tony a [So Wman Customer Address |Q] S | ( [du'y SAN," Peg 

Date Leak Detected by AMI ¥ "Date Customer Notified 

Date Leak Started Date Leak Repaired ( ~ | 4 : a Y 

Amount of Bill: “nsa.%e Usage: Yoo 

Average Bill: 
ie qe * Three Month Average Usage: 33 

Adjustment Approved: ve[| [1] Approved By: 

Amount of Adjustment to Sewer. Bill: *394.a3 Adjusted 8ilf Amount: "“4USA8.0% 
Customer Name “Te a (Ae VWWp-e Customer Address | SGLOX Sy Shop 

Date Leak Detected by AMI ; Date Customer Notified 

Date Leak Started Date Leak Repaired 

amount of sit: |* C2 FV, | & usage: | 3 leY 
Average Bill: | - | Ss r] ' Three Month Average Usage: a] Y 

Adjustment Approved: | "Yes No | Approvedsy: | | / 

Amount of Adjustment to Sewer Bill: =4ob. a Adjusted Bill Amount: “505.3 | 

Hwy SN, CustomerName | (>au oR Ouvref( < Lie DOs Customer Address Ss q ul 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | / JY 

Amount of Bilt: [” | l S3\., Q Le Usage: | % 13 

Average Bill: i pal 4 S Three Month Average Usage: Cc r"" 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: “SE8.4HO Adjusted Bill Amount: “943.5, 
Customer Name Kas \e Qe e Tv anes Customer Address 3 No 4 lubinbes ‘ 

FA 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | [ “QL a3 

Amount of Bill: [# | nl ( 4 3 4 lo 4 Usage: lo ( 3 

~ Average Bill: « a f\ Three Month Average Usage: Ss oo 

Adjustment Approved: Yes | No | Approved By: 

Amount of Adjustment to Sewer Bill: #49 5. 4 Adjusted Bill Amount: Ke48.oS” 
Customer Name Eectnw Pluc Ket Customer Address (O(S Hunlee Lee 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Repaired (ay Date Leak Started 

Amount of Bill: © To T), O Y Usage: 3 1) Ss 

Average Bill: FUL (eo) “) “a Three Month Average Usage: S&S o 

Adjustment Approved: Yes | No | Approved By: 

Amount of Adjustment to Sewer Bill: Fa S r\ i. \3 Adjusted Bill Amount: FYHl4- A 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

SUMMARY 

Date: Februa i ro oY 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 
Customer Name Ov Ka , Seu a wr Customer Address a a o pale Riclaecres 4- 

L. ; J 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | { ( rane 

Amount of Bill: | * B q A ‘ R t) Usage: > & \ 

Average Bill: *8 it = * Three Month Average Usage: 3 U 

Adjustment Approved: Yes | | No | Approved By: 

Arnount of Adjustment to Sewer. Bill: Tek eee Adjusted 8ilf Amount: *433.4948 
AD0Y Oak (hil jepe Customer Name N ; ch o la ‘4 G (omar. Customer Address 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired ( ( a & 

Amount of Bill: *3 S Y q Usage: | 83 

Average Bill: | a —\ Q a Three Month Average Usage: 3 3 

Adjustment Approved: | "Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: 1 49.5%. Adjusted Bill Amount: |* Q OA, AO 

Customer Name V5 won (ars Mon, Customer Address BAoS Chelsea, (4 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | { ap ¢ 

Amount of Bilt: {* | ,o Q 9 ,% ae ; usage: | S& & Y 

Average Bill: * \ -_ 4 ; Ls Three Month Average Usage: tas 

Adjustment Approved: Yes | | No | _ Approved By: 

Amount of Adjustment to Sewer Bill: “4C2,.0C Adjusted Bill Amount: *Ea 5. 
Customer Name Adr>a n Len leu Customer Address ( Cratn Da 

Date Leak Detected by AMI Date Customer Notified 

[fa¢ Date Leak Started Date Leak Repaired 

Amount of Bill: {* 243", 2'2- Usage: | BOS 

* Average Bill: sl 3 % N le Three Month Average Usage: 4 R 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: "INY.6( Adjusted Bill Amount: "OY del 
Customer Name Fred Elder Customer Address 2So| Ray mar lAF 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired pay / (Le (2g Yu 

Amount of Bill: }* (9 i" oO. S ae Usage: 8 q ia) 

Average Bill: |" \ Q le 4 Three Month Average Usage: Zz a (4) 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: 300.3 Adjusted Bill Amount: “Z86.(5 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT . 

SUMMARY Fe L, ruary Aus ol ¥ 

Date: 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

\
N
 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted : Total Cost of Adjustments 

DETAILS 
Customer Name | Soy n Ky fo shy Customer Address | 4{OT Wh? wind] 

Date Leak Detected by AMI : 0d | "Date Customer Notified 

Date Leak Started Date Leak Repaired | =), { pat | Y 

Amount of Bill: KSo & ‘ & q Usage: a @ r) . 

Average Bill: . l O ( i ( * Three Month Average Usage: uy S 

Adjustment Approved: Yes | No | Approved By: 

Amount of Adjustment to Sewer. Bill: + ( q le ‘ ( 3 Adjusted Bilf Amount: t 3 | a t \ le 

Customer Name Dp oA A Veuglh> Customer Address 36 ( \ Losan R Age 

Date Leak Detected by AMI 7 Date Customer Notified 7 ¥ 

Date Leak Started Date Leak Repaired | | / oi ¢ 

Amount of Bit: [/*¥ 54 Ole Usage: | QOS 
. Average Bill: ig Ss Q y q (>) Three Month Average Usage: pal a 

Adjustment Approved: | | Yes | No | Approved By: 

Amount of Adjustmentto Sewer ait: | 24.1% Adjusted Bill Amount: | 3 2.8 Cl 

Customer Name by ose Meuy-e = Customer Address rai a) | \ “Timb en 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | | g. Y 

Amount of Bill: “2 (oe. G 54 Usage: | | le 

Average Bill: id | 4 » Al \ , Three Month Average Usage: as 

Adjustment Approved: Yes | No | Approved By: 

Amount of Adjustment to Sewer Bill: |” \ Sl.o ‘al Adjusted Bill Amount: | ” a Ilo. Ss le 

Customer Name Customer Address 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 

Amount of Bill: Usage: 

* Average Bill: Three Month Average Usage: 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: 

Customer Name Customer Address 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 

Amount of Bill: Usage: 

Average Bill: Three Month Average Usage: 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: 



e
e
 

CITY OF BRYANT WATER AND WASTEWATER UTILITIES 
LEAK ADJ USTMENT REQUEST 

a2 fay: 

” 

lo(-ooQ| $200 
Date of Request; Sarvice Account No.: Customer Name! on Home Phones Service Address: Osi t SN GLI Work Phone: , Chtys Le Latnole " State, Zip: 

Date Leak Detectad: Date Repatred: . 

Description nbCause of Leala( faucet, tollet, un derground, et¢.): 
Q Leaks: ubradir ner 

rw; (Aco 

ia Fons 0 Oow= os 

Attach plumbing involce ar recelpts for repalr peirts 
Explanation of how leak was tepalrad: 

9 

Sworn Statement: 

an 
fast of my information, kno 

, Swear or affirm that the above ane foregal 
wledze, and belief, 

Sigreatyre, 

ag representations are tive and correct to the ’ ' 

e You hays the right to appeal the Customar Service Manage 
“1 with the dectslon of the WAC you have th 

2 If You are dlssatistle 
declston, 

rs deelston to the Water and Sewer Adviso 
1¢ Hight to appear before the Bryant Cty Counc for q final 

ry Comnntttes (WSAc), 

ten tennprnetenn nt np 

Amount of Bins NS it 4 O Usage! 
Average Bil | *1\OQQ O Thies Month Avsrage Usager 33, 4. . ae, Adjustment Approyed , Yel il No | j Approved! By: 4 ms Pad AN ‘ ‘ 4 

apo Niremeahite tere at at + Amnuyt of Adjustment to Sewe? Bilt, © 3 2 4.23. :___ Adustad fll amounts [© Of 62 ¥. it Dy wo ¥ - D 7 ch paymer* a RUSH Payment Plan | Yes No |" Payment Perlod | 3 Months § Moriths Mays S Ae i U ere Stas Sites v . -_ | oo : ely : Sa | 

#™X 
Customer Service Manager \ = NL 

. 

Page tL 

Clty of Bryant Water and Wastewater Uullithes Leak Adtustment Policy



[(Ol-OOAS CO 
Bill To: Job Site: 
Lalanya Bowman Latonya Bowman 

9511 Highway 5 N 9511 Highway 5 N 

Lot 37 Lot 37 
Alexander, Arkansas 72002 Alexander, AR 72002 

_ p latonyabowmans0@icloud.com 

Invoice Details 

Repair Code Labor Description 

309-2-R Pipe Work(Outside of Wall) Other 

Guarantee - 6 Months 

Repair 2 water service line leaks underneath home, Tested. No leaks at this ime. 
Warranty is for what | installed. 

|, Latonya Bowman, am aware of and authorize the changes made to the estimate. 

PL YD 
QB IP 

Total $852.92 
Tax $0.00 

Total Invoice $852.92 

Payment Type Payment Amount 
Cash $160.00 

Check $692.92 

Amount Due $0.00 

Lackrowledge completion af the descehecd work which has been dane io my complete 

Customer Name: Latonya Bowman Customer Signature: 
“aafriartits Geo Tanastary ebb fk TUES  RATSATSOGBE G05 2 SRT ARO 11 I8E 

BOOT US SO OTEF Teer 1 WAVES ASE! SP YINS aod Carcdioarns 

The following terms apply to all work performed by Rato-Roater or its affiliates ("us") for the custorner indicated on our invoice (you"} 

1. Your Responsibilities. You agree to (a) remove any hazards. obstructions or dangerous canditions around the job site. nal caused 

by our work. (b) limit access to the jab site so that people not working on our job are not exposed to dangerous conditions relating ta 

our job, (c} place appropriate warnings to warn of dangerous conditions when we are not on the job site, and (d) provide us with 

adequate access. 

2, Exceptions to Our Responsibilities, We are not responsible for (a) personal injury, property damage or other damage or lass to you 

er others arisina out of our work excent to the axtent caused hy our nealicance or failure to perform the work in accordance with the
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES 
LEAK ABJUSTIVEN T REQUEST . , . 2/24. [o[-06113-60 _ pate of ese , Sarvice Account No.: 

sericeAsiece  “Aayg ty WPL Home Phones —— Citys — Ane gn "State, Zip VAR Yaoay Date Leak Detectad: . Date Repatred: « / 2 Y | oo 

Description nbCause of Leala( faucet, tolfet, underground, ete): . ~ , 

Tollel Leak 

Attach plumbing involce ar recelpts for repalr perts 
9 

Explanation of how leak was tepalrad: 

Swern Statement 

on . Swear or affirm that the above and foregoing fepresentations are true and correct to the best of my infoimation, knowledwe, and belief, 

Signature, 

You haye the right to appeal the Customar Service Manager's deelsion to the Water and Sewer Advisory Committes (WAC), 
WSAG yout have the Heht to appear before the Gryant City Council for a final 

2 

» Tf you are dissatlsted with the decistan of the 
decision. al 

cy in ae . ty rinrtay types * Pare toe 

at Bins ‘ , ' Usage . 

Averige Bil: |© | G A) __|__ Three Month Average Usager | A] Y 
, Adustmant Approyeds i. Yeu { Ne [ i , Approved By: | i... 

+ Amount of Adjustment to Seweat Billy * 25 Le, ae tos Adjusted Atl Amounts | % SO = 3\ | 
Payment Plan | Yes i No L rrmentretod 2 Months | 6 Months aoe 7 a 

cars mee 2 bree roy 
‘ 

D . SSM UN Ted) 1 ‘ ie : + 

Customer Service Manager ~ - . 

ortonngey(cmsbotnceg 

Page 

Chy of Bryant Water and Wastewater Utilties Leak Adlustment Polley



2/5/24, 1:38 PM CityofBryant.com Mail - (no subject) 

Angela Shepard <ashepard@cityofbryant.com> 

(no subject) 
1 message 

Terry Harper <tharper@bryantschools.org> Mon, Feb 5, 2024 at 1:09 PM 
To: Angela Shepard <ashepard@cityofbryant.com> 

The leak at my property was fixed on 1/22/24 it was a faulty flap on toilet that was stuck open because of the chain 

obstructing the flap from closing 

Terry Harper 
Maintenance Director 
501-847-5640 

ect [0(-6@113 -2 0 

https://mail.google.com/mail/u/0/7ik=16e249fa28&view=pt&search=all&permthid=thread-f: 1790087 167420749255&simpl=msg-f:1790087167420749255 = 1/1



CITY OF BRYANT WATER AND WASTEWATER UTIUTIES 
LEAK ADJUSTMENT REQUEST | 
Date of Requests Wek “ SarviceAccountNo.:  -/O (-6 343." -06 Customer Name! sh a oe a a LS Home Phone: ¥ oo Service Address; = Q =... WorkPhonar Citys . Began ” State, Zip: ee 7) BE Date Leak Detectad: 4 : . Date Repatred: . LE 2 {. pa 

a 

a
 

> Dasctlption okCause of Lealy/ faucet, tollet underground, ete): 

wake Cine leakon Ro OW ee whekert he of 
mere Aner, es hal es ‘ 

Explanation of how leak Was tepalrad: Attach plumbing invoice or recelpts for repalr peirts 
4 

Sworn Statement: 

Jac Swear or affirm that the above and foregoing representations are tive and correct to the best of my information, knowledge, and belief, ‘ , 

Signature, 

@ You haya tha rlght te appeal the Customer Service Manager's dectsion to the Water and Sewer Advisory Committea { (WSAc), 2 Tf you are dissatistled with the dectslon of the WSAG You have the rlght to appear before the Bryant Clty Couned for a final decision, 

Amount of Bilt tl , ‘usage | 3 OU3 
averigesl PLB S Three Month Average Usage} J SY. 

“ em ener trattrenisyin| Ad ustmett Approyucds Yt il No i Approved By; 
' i pproyuds in| 7 p ~y . _ , Amour of Adjustment to Sewer BIR < Ss Bs, A (2) Ho Aashiatas Hill Amounts 9 43, ' 

a 

a 7 ' 
payimer* Py Se 

Payment Pla Yes iF Ne " Payment Perlod 4 Months 6 Months | ft. : sum med ho ° + te Ba! Rie ‘i : ee i eoreees, & : Art. mete otet | 

=<... ; Customer Service Manager XS a 

Sorte acca 

Page 4 
Clty ot Bryant Water and Wastewater Utlittes Leak Adjustment Policy



1/29/2024 hoot /0/-0 3927~-€0 
To whom it may concern, 

Smith Family Plumbing received a call that the property on 5921 AR-5 Bryant, AR 72022. hada 
higher-than-average water bill. After further investigation there was a water line leaking on the 
underside of the residence that had burst and continued to run constantly until fixed. As 
requested by the property owner, we repaired the water leak. This letter is to inform the water 
department that the running water issues at hand have been repaired and no longer leaking 
water. This notice is to request assistance with a higher-than-average water bill due to 

unforeseen circumstances. 

If there are any questions or concerns, please feel free to call. (501) 515-1876 

Thank You, 

Smith Family Plu mbing LLC. 

Jimi Smith / MP#6739 

14617 Sweet Gum Dr. 

Alexander AR, 72002 

Phone: (501) 515-1876 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES © 
LEAK ADJ USTMENT R EQU EST ° Date of Request; {aq - SeniceAccountNo: OO (-O1493-|| Customer Name! ay lee” Senate Home Phone: j » Service Address: aio Whey bof WorkPhonas =. oo Clit emt TONS * State, Zips ‘AR 09 Date Leak Detectad: 

; ] ; ; Date Repalred: . ts i a2 ne 
asecxiption at false of (eala( faucet, tolfet, underground, ete): 

“| 7 ale ™ Lealeng 

Explanation of how leak was tepalrad: Attach plumbing invoice of recelpts for repalr ports 
9 

Sworn Statement: 

he Swear or affirm that the above and foregatug representations are trie and correct to the best of my information, knowledge, and beligf, 
, 

Signature, 

« You have tha right to eppaal the Customar Service Manager's deelston to the Water and Sewer Advisory Committee (WSAC), 2 Tf you are dissatistled with the dectston of the WSAG you have the right to appear before the Bryant City-Counet for a final deelston, 

Amaurst of Bil ty (4%, G | , © Us; de|'3 z : I ae Averitge Bill; war , Thine Moith Average Usagat 5 oT / ry 
~ 

ernest tenant step) a, fdhustognt Approved | _ real { Ny { 4 ; Approved By: I 
Amour af Adjustment: to Sewer B hae mn q 5. G Y | 9 Adjusted Hill Amounts 

Payment Plan | Yes No }* Payment Pst d 13 Months 6 Months fen o a sth . ret here : 

Customer Service Manager ~ 7 

Clty of Bryant Water and Wastewater Ublities Leak Adjustment Policy



Pade : 1 

Greens at Hurricane Creek, a Limited Partnership Work Order No. 2344587 

P O Box 13000 Date Call: 11/30/2023 12:52 PM 
Fayetteville,AR 72703 

Status Work Completed 

Date Completed: 12/04/2023 12:00 PM 

Brief Desc: the toilet keeps running and we hav 

Job Site: 0114/3704 

3704 Whirlwind Street 
Bryant,AR 72022 

Caller Name: Cameron Erwin Caller Phone: (501) 802-7377x 

Occupant: Erwin (t0222346) 

Home (501) 802-7377x 

Priority: 3-General 

Ok to enter? / YES 

Category: Plumbing SubCategory: Toilet 

Animal in Apt? No 

Problem Description: the toilet keeps running and we have to keep filling the toilet w water 

Parts & Labor 

Quantity/ Item Type/ 

Hours Employee Name _ Description Unit Price Total 

.0000 .00 .00 

Total .00 

Authorized by: . 

Signed by 

Dated 

Invoice No. 

Full Description the toilet keeps running and we have to keep filling the toilet w water 
Technician Notes: replaced red seal 

Key le PizZoNado Sd! 12 107 

60 - O(Ya2-I{ 

02/01/2024 02:45 PM
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES © | LEAK ADJ USTMENT REQU EST ° ) ; tha (02-09905-6 | 
Date of Request: 

Sarvice Account No.: CustomerNamet yw ‘Plu Home Phone: » Service Address: lolS ‘Hunke~ i” Work Phone: . 4 een 
Citys — f2rq ant ‘State, Zip: “AR tiaosgQe Date Leak Detectad: : : 3 . . Date Repalred: . [. / a 4 ne 

‘Descel ion o&Calise of Leala( faucet, toffet, underground, ete): 

Lenk on Main Service Cine 

Explanation of how leak wag repalréd: Attach plumbing invoice of recelpts for repalr peirts 
9 

Sworn Statement: 

he Swear or affirm that the above and foregolug representations are true and corpact to the best of my information, knowledze, and belief, 

Signature, 

You hava the right to appeal the Customer Service Manager’s deetston to the Water and Sewer Advisory Committee (WSAC), 
WSAG you have the right to appear before the Bryant Chy Council for a tinal 

2 

2 If you are dissatistled with the dectston of the 
decision. 

F . ®t ae ' 
HAL SAK 99 Soh OLR PSHE MH 

. Amauri of Bil ‘ 7\6 n. O4 _ - ‘ Usage! 3 | Ss ; | 
Average Bill: & gq Ss : Three Month Average sages | = S O — | 

. Adjustment Approved: | be, fl No { 7 , Approved By: 
» Amour of Adjustment to Sewer Bi € 2 8 ‘A. \3 ot: Adjusted fll Amount 

No iz Peat 4 Months 6 Months 
Lee 

Payment Plaq yas 
0 ’ ke : 

Customer Service Manager 

Clty of Bcyant Water and Wastewater UUlites Leak Adjustment Policy 
Page 4



Lesa Warner <lwarner@cityoforyant.com> 

{[waterbilling] Proof of repairs 
| message 

ESP <erinsplunkett@gmail.com> Tue, Jan 30, 2024 at 8:46 AM 

To: waterbilling@cityoforyant.com 

ACTH 102-09905-0 1 

1O1S Hunter Lee 

Bryant 

Please let me know if there is anything else needed. The plumber mentioned that the failure was at the 

compression fitting and that i we have a problem with it in the future that we would need to get those 
parts from y’all to replace. [lopefully this was a permanent fix and there will be no further problems. 

Thanks so much for your help, 
lary Plankett 
3184508015



sword in the throne llc. 

Jason Scott mp#6869. 

Phone (501)209-5865 
7525 Springdale rd. 

Alexander AR. 72002 

Invoice 

1015 Hunter lee dr. 

Bryant AR. 72002 

Leak on the main water service was dug up 

and repaired next to the meter. The leak was 

an almost disconnected fitting at the bottom 

of the meter loop. The compression fitting 

failed. A small section of line was cut out and 

replaced to repair the leak. After repairs the 

system was tested to reveal no more leaks at 

this time. The meter also stopped showing 

movement. 

Total due 300 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES | 
LEAK ADJUSTMENT REQUEST ° 

"i Date of Request: Sarvice Account No.: 
: ™: Ae (Ee aa Home Phone: 

12[-038 (4-00 _ Customer Name! 

Service Address = A DOA £23 dole c mest WorkPhones 5s Citys — Bryant State, Zip: “ALR Ogos Date Leak Detected: Date Repalred: « Vj 2 Y 

Desculption n&Cause oF Leals( faucet, tollet, underground, etc): 

Regu lator bea leing 

Explanation of how leak was tepalrad: Attach plumbing invoice or recelpts for repalr ptirts 
9 

Sworn Statement: 

Il, Swear or affirm that the above and foregotag fepresentations are trye and correct to the best of my information, knowledge, and belief, 

Signature, 

ervice Manager's dectston to the Water and Sewer Advisory Committes (WSAC), 
You haya tha ight to appeal the Customar § 

With the dectslon pF the 

9 

2 If you are dissatistled | 
decision, . a“! 

WSAG you have the right to appear before the Bryant City-Counet for a final 

. arent of BIN q| . _ ‘ Usage! 
Averitge Bill; “ ig] % (cS , Three Month Average Usager , 34 | 

Adustment Approyeds | Yen, | Ng { i Approved Bys } 
Amour of Adjustment: to Sewe? an “s (3. 3 ai - ‘yo nated Hill Atounty 

‘Nop hanes Ped | 4 Months 6 Moriths 
Payment Flag No |" 

fated : = : 

we ivan _ 
NS Customer ww Manager 

Te oh v 

Page 

Clty of Bryant Water and Wastewater Utilitles Leak Adfustment Policy



Maumelle 

11117 RICHARDSON DR 

NORTH LITTLE ROCK, AR 72113 

Phone: (501)-773-2473 
JBATTLES@GO-PRECISE.COM 
WWW.PRECISEARKANSAS.COM 

Bill to 

MICHAEL BRYANT 

2202 RIDGECREST DRIVE 

BRYANT, AR 72022 

50I- RYI4-37 47 

|b |-6 3919-80 

Ship to 

MICHAEL BRYANT 

2202 RIDGECREST DRIVE 

BRYANT, AR 72022 

Work Order #: 18108 

Invoice #: 112969 

Transaction Date: 1/10/2024 Work Summary 

Replaced 3/4 gate valve and 3/4 pressure regulator and fixed 

leak on pvc male adapter that had snapped at the threads. 

Turned water back on to test for leaks and no leaks were found 

after the repairs were made. 

item, | Description : Quantity Price ‘Amount 

1. PLBG SVC. CHRG. PLUMBING SERVICE CHARGE 1 $79.00 $79.00 

3. PLBG HRLY RATE PLUMBING HOURLY LABOR 2 $99.00 $198.00 

Regulator-Water Pressure Regulator-Water Pressure 3/4" 1 $194.75 $194.75 

3/4"- 

3/4" PEX CRIMP F/A 3/4" PEX CRIMP F/A 1 $6.01 $6.01 

3/4" PEX CRIMP M/A 3/4" PEX CRIMP M/A 1 $5.60 $5.60 

PEX crimp SS rings SS PEX crimp rings 4 $1.45 $5.80 

3/4" PEX CRIMP BALL 3/4" PEX CRIMP BALL VALVE 1 $21.69 $21.69 

VALVE 

MISC PLUMBING 3/4 pvc 90 1 $2.00 $2.00 

SUPPLIES 

MISC PLUMBING 3/4 pvc 45 1 $2.30 $2.30 

SUPPLIES 

MISC PLUMBING 3/4 pvc female adapter 1 $2.30 $2.30 

SUPPLIES 

PLUMBING HELPER PLUMBING HELPER HOURLY 1 $60.00 $60.00 

HOURLY 

You could have saved $31.03 

Subtotal: $577.45 

Tax: $57.02 

Total: $634.47 

Page 1 of 2



Phone: (501)-773-2473 
JBATTLES@GO-PRECISE.COM 
WWW.PRECISEARKANSAS.COM 

Maumelle 

11117 RICHARDSON DR 
NORTH LITTLE ROCK, AR 72113 

Payments: $634.47 

Balance Due: $0.00 

Acceptance 

| accept the services performed are to my 
satisfaction. 

MICHAEL BRYANT 

Page 2 of 2
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CITY OF BRYANT WATER AND WASTEWATER UTIUTIES 
LEAK ADJUSTMENT REQUEST —- 

(Ay - , Sarvice Account No. 
Date of Request; | 
Customer Name! Nitché (cs ¢ ale Dre Home Phone: Service Address: 4 BOY Oalkk HRW Bol: Work phone: 
Citys “ State, Zip: . S44 
Date Leak Datectad: 

7 Date Repalred: » 

s 

001-5 40-6 
o 

’ 
> ‘We hae Ao 

L134 
> 

al 
tne nnn 

eerie, 

Dascrlotion EXatlse of Lealu( faucet, tollet underaround, ete); 

Vorle+ Leak - . 

Explanation of how leak was tepalrad: Attach plumbing invoice or recelpts for repalr prirts 
% 

Sworn Statement: 

» Swear or affirm that the above and foregolug fepresantations are tye and corract to the 
t 

i 
Dest of my information, knowledge, and belief, 

Sierature, 

@  Youhaye tharlght to appaal the Customar Service Manager's deetsioa to the Water and Sewer Advisory Commtttes (WSAC), 2 If you are dissatisted with the decslon pF the WSA¢ Vout have the rght to spear before the Bryant Cly-Counct for a final deckston, ; 
ae 

Amaurtt of Bil 3 sy | q . Usage! [33 
Averiige BI [F 1. Q (a6 , Thies Month Average Usage |" 73.3 | 

, Adustment Approyudy | _ Yeo} | Ne t & Approved By: | ; ; 
» Amour of Adjustment.to Sewe? ny “(34 59- . fos Adtustad Bil Amounty [77 AA a .aty . S ees . ir a e payimer® >t psp 

Payment Plan Yes No} Ln ymentPerlod | 3 Months 6 Months | aot. ‘Ore on a, la 9 ) ww at . le, ‘ : wn net 5 oer ’ i ; ' Amt. yy 

Customer Semice Manazae SMS i 7 . 

Page 
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Net Monn 
=95-24:02: 9018471434 # 1/ | 01-25-24,02:32PM,Lakes at Hurricane ereE® ay ype Aa % emer GAIT OCF 

Pade ; i 
Lakes at Hurricane Creek, a Limited Partnership Work Order No. 2416158 
P 0 Box 13000 Date Calli 01/25/2024 11:35 AM 
Fayetteville,AR 72703 

Apel} 601-0162 -6 

Status Work Completed 

Date Completed: 01/25/2024 02:05 PM 
Brief Desc: Bryant Water Company called and inf 

Job Site: 0178/2204-0 

2204 Oak Hill Rd 
Bryant,AR 72022 

Caller Name: Nicholas Coleman Caller Phone: (256) 335-1586x 
Occupant: Coleman (t0283153) 

Home (256) 335-1586x 
Priority: 3-General 

Ok to enter? YES 

Category: Plumbing SubCategory: Other 
Animal in Apt? Yes 

Problem Description: — Bryant Water Company called and informed me that my bill was 600 dollars. They told me that they are 
seeing two leaks, I think one is coming from the toilet, but I'm not sure where the other one is coming 
from. 

Parts & Labor 

Quantity/ Item Type/ 

Hours Employee Name Description Unit Price Total 
00 Huffman Huffman .00 00 

Total .00 
Authorized by; 
Signed by 

Dated 

Invoice No, 

Full Description Bryant Water Company called and informed me that my bill was 600 dollars. They told me that they are 
seeing two leaks. I think one Is coming from the toilet, but I'm not sure where the other one is coming 
from. 

Technician Notes: — Toilet was running, replaced fill valve and flapper, bathroom sink cartridge was worn out, replaced that, 
everything is working properly now 

01/25/2024 02:23 PM



, 

CITY OF BRYANT WATER AND WASTEWATER UTIUTIES 
LEAK ADJUSTMENT REQUEST —- ) 
Date of Request; eal f LX? ; , Service AccountNo: [0 (-0g Zl aA-o% Customer Names = Sha wan Drainne cy, Home Phone: : Je Service Address, Ads Che(sea Or Work Phonas . 4 _ Citys — rqentk “ State, Zip AR a0 gg Date Leak Detectadl: . : : cme 

, . F Date Repaired: » | _f 34 ‘ ne 

Dascption nkCause of Lealu( faucet tollet, wn deroround, ete): _ 

Bustectl Pipe —— 

Attach pimbing involce ar recefots for Tepalr petrts 
9 

Explanation of how leak was tepalrad: 

Sworn Statement 

_..» Swear or affirm that the above and foregolug representations are tye and cosract to the 
e 

roan 
Sest of my information, knowledse, and belfef, 

Signature, 

) Ision to the Water and Sewer Advisory Committee (WSAc 

a final 

You haya tha right to eppaal the Customer Senviga Manager’s dee | if you are dissatisfied with the declslon of the WSAG you have the right $0 sppear before the Bryant City-Counct for declsion, . 7 . 

a 

i 
Anountofpin |* | OK), § Be, Usages Sen 

Averige Billy |F 13s , 32 Thies Month Average sagas |” Cp Ss. | . 

ra 
ren recenmrtyyon| , Achustmgnt Approyeds , Yeu} { Ne ' , Approved By: | ; 

»_Amountof Adjustmentto sewer billy “Ud (93, Oo “ly Adtusted Hill Amounts | "Cp 3S, oy : a an oan tr 7 : * paymer* a a cae ayment Plan | Yes No }* Payment Perlod | 4 Months § Months: rae 

Crstomear Services Manager \__ SY —— a . 

Page 4, 
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2/14/24, 9:34 AM CityofBryant.com Mail - [waterbilling] waterleak 

OMER'S ORDER NO: 

https://mail.google.com/mail/u/0/?ik=a2c8a09d 16&view=pt&search=all&permthid=thread-f: 17908887 20808650487 &simpl=msg-f:17908887208086504... 2/3



, 

> 
CITY OF BRYANT WATER AND WASTEWATER UTILITIES “ 
LEAK ADJUSTMENT REQUEST : | 

I (DY {ol-C0lQS-6 | __ Date of Requests ie Service Account Nou: 
CustomerNamet = ARr van Wo, leu. Home Phone: ServicaAddress: = «| Crain Oe. "S WorkPhone: =. 4 anne 
Citys _ ryan “ State, Zip: OO PC Date Leak Detectach Date Repatred: « 1 i 9. rte 

Dasexiption HECatse of Leal( faucet, tollet, underground, ete. ): ; 

\ eo) let Le a Ww os 

Explanation of how jeak was tepalrad: Attach plumbing involee or recelpts for repalr perts 
, 9 

sworn Statement: ; 

Joo. _» Swear or affirm that the above and foregolug representations are tive and corract to tha best of my information, knowledze, and belo, _ 3 

Signature, 

e You hava the rlght to appaal the Customar Senviog Managér’s deelsion to the Water and Sewer Advisory Committea WSAC}, if you are dissatisfied! with the deckslon pf the WSAG you have the rlght to sppear before the Bryant Clty -Councl for a final 
4 

dedston, . 

Amounter sits | jr) Usagel 
Average sil: |© $B Vile ; Thies Month Average Usager | 7S . S y ~ atten ' AdlustmentApproyeds | YB) { No t . Approved By: | 

. \ ‘, 2 . * . a 
» Amourtof Adjtstment,te Sewer Bil / 4 ' Ce ( . . ' Adthustad Bill Amount 

Payment Plan | Yes No f° | faymentrerfod | a Months 6 Months: . et \ ye ttt 2, pee h ; ee 

VU oo 
Customer Service Manager SS ing . 

Clty ot Bryant Water and. Wastewater Uttithes Leak Adjustment Polley 
Page 4, 



Samantha Hawkins <shawkins@cityofbryant.com> 

IN - COI4S-Ol 
{waterbilling] Leaky fill valve replaced. Need credit on sewer ISs- 2g 4 | 
2 messages 

Adrian <adrian2377@comcast.net> Wed, Feb 14, 2024 at 8:14 AM 

To: waterbilling@cityofbryant.com 

Good afternoon, 

My name is Adrian Henley and | reside at 1 Crain Drive. During the month of January | received my bill for December that 

was unusually high. | found that the fill valve in one of my toilets was bad and replaced this. | do not have a receipt for 

services as | do maintenance for a living and was able to replace myself. | am requesting a credit for repair the water 

issue at this time. 

Thank you, 

Sent from my iPhone 

Samantha Hawkins <shawkins@cityofbryant.com> Wed, Feb 14, 2024 at 8:18 AM 

To: Adrian <adrian2377@comcast.net> 
Ce: waterbilling@cityoforyant.com 

Thank you for your email. Once the adjustment is made someone from our office will call you. 

Samantha Hawkins 
Water Department, Billing Office Assistant 

City of Bryant 

501-943-0441 

shawkins@cityofbryant.com 

www.cityofbryant.com 

210 SW 3rd St, Bryant, AR 72022 

[Quoted text hidden}



: 

CITY OF BRYANT WATER AND WASTEWATER UTIUTIES © 
LEAK ADJUSTMENT REQUEST ° 

a [01-09883-00 | Date of Requests , Service Account No.: Customer Name! Homie Phones 
Service Address: ‘WorkPhona: 54 
Citys . Seyant ~ " State, Zip: iArR Macagr--- Date Leak Detectad: i : i : | Date Repalred: . Afb [ BY meas 

Dasceiption n&tause of Lealy( faucet, tollet, underground, ete): 

Water Lines Leaking _ 

bears: On\ 
Attach plumbing ihvolce or recelpts for repalr pairks 

4 

Explanation of how leak was tepalred: 

Sworn Statenenls 

hd correct to the 
t 

+ Swear or affirm that the above and foregalug fepresentations are tied 
a 
Sast of my information, knowledge, and belief, 

Signature, 

). 
ér’s decision to the Water and Sewer Advisory Committes WSAc 

e  Youhayathe Hght to appaal the Customer Service Manage 

WSAG you have the Hght to appear before the Bryant City-Counct for a final 
if you are dissatisfied with the seclslon of the 
declsion, —. . 

a 

Whdvinatery 

: Usage Amount oti: “Co 

Averizge Billy |* | q .G4 ; ‘Three Month Average Usagar 
. Aclustmettt Approved | - Yen} it Ne { i , Approved Bys } 

+ Amour af Adjustmentto Sewer HI 300, 3 ‘ . | Adjusted HH] Anrounty 

L Papmenteg ; Pie } - x i. [ pormetrer Moni _l iil 

marta WN - a 

Page 1, 
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\p\-048 2-06 

Bol- G44- 4249 
All Drains 70 Plumbing LLC Invoice #000023 

3207 Meadowlake Dr 

BRYANT, AR 72022 United States Issue date 

alldrains70@gmail.com | +150190999172 Feb 16, 2024 

Water Leak 
Replaced 1/2 water lines serving the toilet and lavatory sink. New supply lines and shut offs installed. Approximately 6ft of 

water pipes replaced. 

Customer Invoice Details Payment 

Mark Elder PDF created February 17, 2024 Due February 16, 2024 

501-213-6337 $400.00 $400.00 

2501 Raymar Rd Service date February 16, 2024 

Bryant, Arkansas 72022 

Items Quantity Price Amount 

Custom Amount 1 $400.00 $400.00 

Subtotal $400.00 

Total Paid $400.00 

Payments 

Feb 17, 2024 (Visa 5391} $400.00 

View online 

To view your invoice go to https://squareup.com/u/drx4fJOO 

Or open the camera on your mobile device and place the QR code in the camera's 

view. 



S
a
m
e
 

, 

CITY OF BRYANT WATER AND WasTEWATER UTILITIES 
LEAK ADJ USTMENT REQU EST ; 

ry 

Oo|- 0048-04 
nett rrpe teeny 

ee etrecer terete ig 

Date of Requests , Sarvice Account No.: Customer Name! r> Home Phones ia Service Address: bwin ‘WorkPhonat 5g ’ Citys “ State, Zip: ie Vo0ge Date Leak Detectad: 

Dasculption oka Wise oF Leala(foucet, tollet, underground, ete): 

Date Repalred: . 2 [84 ere 

eeeniene 

> 

Totlet’ Lea Kina 

9 

Explanation of how leak was fepalrad: Attach plumbing invoice or recelpts for repalr purts 

Sworn Statement: 

he Swear or affirm that the above and forega 
bast of my information, knowledge, and belief, 

Signature, 

e Youhayathe ght to appeal the Customer Service Mana 
2 If you are dissattsted with the dectslon of the 

declslon, 

gér’s dedlsion to the Wate? and Sewer Advisory Committes (Weae 
WSAG you have the reht to appear Before the Uryant City -Councll for final 

fag fepresentations are tive and corpact to the 

}s 

\ 

: : Usage 
Aveviiga Bill F70 /. (@ ; Thies Month Average Usage | Of So, | . 

- 
ee Adfustment Appro wd) | YRS, Ne , Approved By: 

Amour of Adjustment to sevneh ah * | ale. AS Ls Adtusted att amounts | <3 (ads, 
oe paymenss PR ayment Plan No Payment Perlod | 3 Month § Moriths Aye y ; Swf en He ph . oe Sort — é et | 

FAN 
Customer Services Manegar 

Clty at Bcyant Water and Wastewater Utiiittas Leak Adjustment Policy 
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Greens at Hurricane 

P O Box 13000 
Fayetteville,AR 72703 

Status 

Caller Name: 

Priority: 

Ok to enter? 

Category: 

Animal in Apt? 

Problem Description: 

Creek, a Limited Partnership 

Work Completed 

Johnny Christy 

3-General 

YES 

Plumbing 

Yes 

Just recieved my water bill in the amo 
110.00. We either have a leak in the 5 

Work Order No. 

Date Call: 

Date Completed: 

Brief Desc: 

Job Site: 

Caller Phone: 

Occupant: 

Home 

SubCategory: 

Page : j 
2445700 

02/12/2024 11:51 AM 

00| -004€ ~ 04 

02/13/2024 09:09 AM 
Just recieved my water bill in the 

0114/0407 

407 Whirlwind Street 
Bryant,AR 72022 

(619) 806-8294x 
Christy (t0280065) 

(619) 806-8294x 

Other 

unt of 556.46 for the month of January My normal bill is around ystem or they read the meter wrong what shall we do ? Parts & Labor 

Quantity/ Item Type/ 
Hours Employee Name Description 

Unit Price Total .00 Williams Williams 
-00 .00 

Total .00 
Authorized by: 

Signed by 

Dated 

Invoice No, 
Full Description Just recieved my water bill in the amou 

110.00. We either have a leak in the sy. 
nt of 556.46 for the month of January My normal bill is around 
stem or they read the meter wrong what shall we do ? Technician Notes: replaced red seal 

02/22/2024 09:58 AM



, 

CITY OF BRYANT WATER AND WASTEWATER UTIUTIES 
LEAK ADJUSTMENT REQUEST — - | Date of Requests | if ay: , , Service AccountNos  -[O ( -OF aa r) “0 ab Customer Name! ong’ Home Phone: ° es: Service Address: G\(. A WorkPhonas 5 marion Citys — read "State, Zip WAR N20 eed Date Leak Detectacl: . ; ] | F . Date Repalred: . l. a a 4 neice 

> Descuiption affause of Leste foucet, tollet, un derground, ete): 

Torlet Leak - 

Explanation of how leak was tepalrad: Attach plumbing involee or recélpts for repaly peurts 
4 

Sworn Statement! F 

ho. 2 Swear or affirm that the above and foregolug fepresantations are trie and cosact to the Hast of my information, knowledge, and belief, 
, 

t 

Signature, 

e  Youhaye tharlght to appeal the Customar Service Manager’s deelston to the Water and Sewer Advisory Committee WSAC}, 2 If you are dlssatistled with the dectslon oF the WSAG volt have the rght to appear Hefore the Bryant Clty Counc for # final 
4 

deesion, 

Amountot ity | © SUF 0G Usager | 9 
Averiige sill: [7 S| YO ; Thine Month Average Wsager | | OC Qe, 

: Adfustment Approyeds | Yeu} . il Ne [ t, , Approved tiys | _. 
+ Amour of Adjustment.to sewer Bi * oY ( .( 4 “| Adthusted Bt Amounty | “3 O ‘), a = i ae a ° « ayimen® rie Payment Plan | Yes No | PaymentPerlod | 3 Months 6 Months F Ma P he ae & 7 : ee be to . on es ee -_ ANTI. | 

WC 
Customer Service Manage NX in ° 

Gly ot Bryant Water and Wastewater Uttlittes Leak Adfustment Policy 
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(OV OAZLAT-O 2. 
Lesa Warner <Iwarner@cityofbryant.com> 

[waterbilling] Repair receipt/adjustment 
1 message 

Donna Vaught <donnapvaught@hotmail.com> Thu, Feb 1, 2024 at 9:31 AM 

To: "waterbilling@cityofbryant.com" <waterbilling@cityofbryant.com> 

Cc: "donnavaught@hotmail.com" <donnavaught@hotmail.com> 

| have attached the repair receipt for the new flapper on toilet that caused the extreme usage for December bill on 

account number 101-09227-02. Address 3611 Logan Ridge Drive. 

| have spoken with manager via phone, regarding this matter. Thank you for any adjustment and consideration on bill. 

Sincerely 
Donna Vaught 

Get Outlook for iOS 

4 IMG_5765.jpeg 
- 2666K



LOWE'S HOME CENTERS, LLC 
2330 NORTH REYNOLDS ROAD 

SUBTOTAL : 

TOTAL TAX; 

FOR SHOPPING LOWE'S, 
2k 8 aH RA ed tee 



, 

CITY OF BRYANT WATER AND WASTEWATER UTIUTIES 
LEAK ADJUSTMENT pray, EST ; g/a4-. 

’ 

Date of Requests / , Service AccountNo: fOQ-O 3& x! 2-6 6 Customer Name ‘ SQ ~~ Home Phone: . eee ernest 2. Service Address: QU ST mbercrae Ke Workphone: =. | Citys . ruowkr “State, Zio: ie .MQgogy— Date Leak Detectad: . Date Repatred L124 eee 
+ 

Dasculption ntause of Lealy( faucet, tollet, un deroround, ete); 

’ 

Explanation of how leak was tepalrid: Atteoh plumbing involce or recelpts for repalr prints 
4 

Sworn Statement 

i , Swear or affirm that the above and foregolug fepresentations are tive and correct to the Sast of my information, knowledwe, and belief, 
; , 

t 

Sieratyre, 

@ You haya therlght to appeal the Customer Senice Manager's deelsion to the Water and Sewer Advisory Committes (WSAC}, 2 If you are dissatisfied with the dectslon of the WSAG you have the ght to appear before the Gryant Cty Counc for a final dedlston, 

Be) 63 [| we LOG 
“44.nq , Thies Momth Avoraga Usagar ‘oh. Ss 4 

Approved By: 
Aduustment Approyeds | Yel { No t ji j 

Ss (.0 pos Adfusted Hill Amount, | © ot IG, So 

-_Amouyt ef Adjvstmentto Seve? Bik, | 

Payment Plan | Yes No |" PaymentRerlod | 3 Months § Moriths Ari’ a | ; PO th Be ,) a 
Saar Teen oes ee re ¥ x 

4 

Amourtt of Bil 
Averitge Bill; 

ray 

AN a Customer Semtees Manager 
7 

Glty of Bryant Water and Wastewater Utiithes teak Adtustment Polley



Mid-Town Mechanical Services Sales Receipt 
PO Box 2162 

Benton, AR 72018 13814 

(501) 765-5380 

payables.midtown@gmail.com 

BILL TO SHIP TO 

Lisa Meyer Lisa Meyer DATE PLEASE PAY 
2711 Timber Creek Drive 2711 Timber Creek Drive 01/31/2024 $0.00 

Bryant, AR Bryant, AR 

DATE —S=COACTIVITY _ AMOUNT 

Custom Amount _ | | 330.33 
fixed leaks and insulated copper lines nv a 

TOTAL 330.33 
AMOUNT RECEIVED 330.33 

TOTAL DUE $0.00 

THANK YOU. 

You can pay by mailing a check to the address listed above. 

(Please include invoice number with your payment.) 

Thank you for your business!


