
CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

SUMMARY 

Date: WNW aes dod 

Total Number of Request for Adjustment Total Number of Adjustments Approved 
Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

customerName | (Srad len, parker customer address | (7) {| Uhinlwind 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date LeakRepaired | | / 2 Y 
Amount of silt: |= 349,05 Usage: 186 

Averagesil: |” SYS 3 ~ Three Month Average Usage: | < GL 6 
Adjustment Approved: | Yes | No | Approved By: 

Amount of Adjustment toSeweritl: |* | 32. 5d Adjusted Bill Amount: | "203.9 

Customer Name | To Lando Po LG Customer Address | VAS Madly wood} 

Date Leak Detected by AM! Date Customer Notified 
Date Leak Started Date Leak Repaired | | A / AS 
Amount of sit: |* SoS. | oO Usage: | QU S 

Average silt: [43.5 3 Three Month Average Usage: | << GLO 

Adjustment Approved: | Yes | [0 | ‘Approved By: 
Amount of Adjustmentto Sewer silt: |“ Qo. J QE Adjusted sitlamount: |” 5] BY, L§ 

CustomerName |S tring er Mam Ld customeraddress | D0 | Roa Lin 
Date Leak Detected by AMI ~ Date Customer Notified 

Date Leak Started Date Leak Repaired |_| / ay¥ 

Amount of Bilt: |* Yos.3Y4 usage: | QU 

Average Bill: |¥ S34 ; Three Month Average Usage: | ALO 

Adjustment Approved: | _ Yes | [we] Approved By: 
Amount of Adjustment to Sewer sil: |[~ (|. 3 QL Adjusted sil amount: |” 5) 33.56 D_ 

Gustomername | Josh, Caves Customer address | (p0Y Snis-to | 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | “(7 ( QS 
Amount of Bil: [Ff QO. BY] usage: | SAY 

é Average Bill: f SO, 2— Three Month Average Usage: | 521] 
Adjustment Approved: | _ Yes | [xo | ‘Approved By: 

Amount of Adjustmentto Sewer silt: [~[|AQo. > 4 Adjusted Bill Amount: |" DSO.gLk 

Customername [Donna Warns customer Address | QUO [dureruacdhe dent 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date teak Repaired | (1 (GLB 

Amount of Bill: |F DQ le. A Usage: | OGY 

Average silt: |¥ \\_ BY Three Month Average Usage: Sige 

‘Adjustment Approved: | Yes no | ‘Approved By: 
Amount of Adjustment to Sewer i [= | Qe1 Adjusted Bill Amount: |) (8 4, 3 O 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

SUMMARY 

Date: Dan Mar Ae Bead 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

Customer Name | Ti moths, (hose. Customer address |(0% Crmidin Da 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date teak Repaired | |G (AB 
Amount of Bilt: |* 3B. CG | Usage: | QOS 

Average Bill: |* FO ~ Three Month Average Usage: Y le 

Adjustment Approved: | Yes | | Approved By: 
Amount of Adjustment to Sewer Bilt: [~ [40, LQ Adjusted Bill Amount: [© Q4(, 32 

customerName | Sonu a Grodin, Customer Address | BO (US pring hill ae 

Date Leak Detected by AMI Date Customer Notified 
Date Leak Started Date Leak Repaired | | | ( QS 

Amount of sit: [FT Lo 3. SY Usage: | \O LY 

Average sill: | BA~4 | Three Month Average Usage: | 3 & 

Adjustment Approved: | ~ Yes | [| ‘Approved By: 
Amount of Adjustmentto Sewer sill: | 33 D4 ¥ ‘Adjusted sit amount: |“ “3 1.OC¢ 

[ol4 Mills Parl 2 customertame | Chul, Dendow Customer Address 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date teak Repaired | |G | 9-3 

amount of sit: | |, VON. (& usage: | | OE 
Average Bill: {© \\3.00 Three Month Average Usage: | Co Q- 

‘Adjustment Approved: | Yes no | “Approved By: 
Amount of Adjustment to Sewer Bill: |" @ Slo. SS Adjusted Bill Amount: |" [030.43 

customer name | (S-a bei e | hy huastt Customer address | ROOG Birelr<e Ly 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date teak Repaired | “| ( QY 
Amount of ait: | © BOY Ut 4 usage: | | SO 

5S Average sill: | * SU. SZ Three Month Average Usage: go 

Adjustment Approved: | Yes no | Approved By: 
Amount of Adjustment to Sewer Bilt: fF | GLO .3 Adjusted sittamount: | * | BY. [3 

Customerame | Seba Barly y Customer Address | | | 07 Mewsrnak BLP 

Date Leak Detected by AMI . Date Customer Notified 

Date Leak Started Date Leak Repaired | 1 (AY 

Amount of Bil: |* BOO. PG Usage: | 1 QL 

Average sill: |* SY SS Three Month Average Usage: | GLO 
Adjustment Approved: | _Yes | [ne | ‘Approved By: 

FT3UGE Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: “142.34 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

SUMMARY 

Date: nuary AOAY 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

customername | S hranyce Inip Ip e Customeraddress | IQ AncakuCiy 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | | ( ay 

Amount of gill: | 5 FQ. usage: | 3 (Q 
Average sil: |*/4 40° ~ Three Month Average Usage: ei 

‘Adjustment Approved: | Yes No ‘Approved By: 
Amount of Adjustment to Sewer Bill: [* GLO (o.6 4 Adjusted Bill Amount: | * 3 & Co, | Ge 

Customer Name Customer Address 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 
‘Amount of Bill: Usage: 

Average Bill: Three Month Average Usage: 
Adjustment Approved: | "ves | [160] ‘Approved By: 

Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: 

Customer Name Customer Address 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 
Amount of Bill: Usage: 

Average Bill: Three Month Average Usage: 
Adjustment Approved: | Yes | | Approved By: 

Amount of Adjustment to Sewer Bill: Adjusted Sill Amount: 

Customer Name Customer Address 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 

Amount of Bill: Usage: 
. Average Bill: Three Month Average Usage: 

Adjustment Approved: Yes | | No | Approved By: 

‘Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: 

Customer Name Customer Address 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 
Amount of Bill: Usage: 

Average Bill: Three Month Average Usage: 
Adjustment Approved: | Yes | [we | ‘Approved By: 

Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES * 
LEAK ADJUSTMENT REQUEST . : fos. 061-6 0-16 
Date of Request; = : ¢ Service Account No.: Customer Name: rod [ 1a Home Phone: » Service Address: f Whir\s “ WorkPhone: Lo Citys , ‘State, Zips ‘Ace ADDS Date Leak Detected: j 5 Date Repaired: « (-la-2 

‘Desceiption ob Cause of Leata( faucet, tolfet, underground, ete): = 

“ce Ye let lealkeng, 

Explanation of how leak was tepalréd: Attach plumbing involce or recefpts, ‘for repalr purts 

Replreecl Rel Seal * 

Sworn Statément: 

} Swear or affirm that the above and foregoing fepresentations are true and correct to the 
ey 

est of my information, knowledge, and belief, 

Signature, 

ervice Manager's deetsion to the Water and Sewer Advisory Committee (WSAC), 
tunel for a final 

You have theright to appeal the Customer § 
the WSAG yo have the rlght to appear before the Bryant City-Co 

° 
2 If you are dissatisfied with the declston pF 

decision, . F 

: q es ‘ 
PORGEICESEONLY 

. Amount of Bit 342. AG .  Usages [80° 
aversgenity | “SU, SB | __ ‘Three mont Average eager | GLO 

Aausingrtaporoysts | Ye] Le , Approved ty: ; 
dos Adjusted Ill Amount FQo af 

Armoury af Adjustment to Sewe? BIR, | S856 
[ : ; "ee : Payment a | Payment Perlod 4 Months | § Months Ant! i" o 

Yes No | 

—— 

Payment Plan ua F 

Customer Senvice Manager SSS 

Page 4 

Clyy of Bryant Water and Wastewater Udlities Leak Adjustment Polley



Nectt d0l-d1140-lO 
Page : 1 Greens at Hurricane Creek, a Limited Partnership Work Order No. 2405624 

PO Box 13000 
Date Call; 01/11/2024 09:08 PM Fayetteville,AR 72703 

Status Work Completed 

Date Completed: 01/12/2024 01:13 PM 
Brief Desc: Need to replace toilet flapper. Lea 

Job Site: 0114/1711 

1711 Whirlwind Street 
Bryant,AR 72022 

Caller Name: Bradley Parker Caller Phone: (S01) 249-9609x 
Occupant: Parker (t0248045) 

Home (501) 249-9609x 
Priority: 3-General 
Ok to enter? YES Other 2 (573) 220-8330x Category: Other SubCategory: Other 
Animal in Apt? No 

Problem Description: Need to replace toilet flapper. Leak in toilet according to the water company 
Parts & Labor 

Quantity/ Item Type/ 

Hours Employee Name Description Unit Price Total 0000 
00 -00 

Total 00 
Authorized by: 

Signed by 

Dated 

Invoice No. 
Full Description Need to replace toilet flapper. Leak in tollet according to the water company Technician Notes: replace red seal 

04/15/2024 09:23 AM



CITY OF BRYANT WATER AND WASTEWATER UTILITIES * 
LEAK ADJ a REQUEST 
Date of Request: Service Account No.: Customer Name! - 2mo Home Phone: Service Address: JAS “Pally woock WorkPhone: . Citys . wegen “State, Zip: Date Leak Detected: ; 5 Date Repalred: « 

00 l-O15 8b-5Y 

‘Descuiption of Cause of etal faucet, tollet, underground, ete): 

ere on “Ae enlee Noi uses S-enwadce: Cine. 

Attach plumbing invoice or recelpts. ‘for repalr parts 
Explanation of how leak was tepalrad: 

Leak. Kas been repatrel | 

Sworn Statement: 

} ed 
best of my infoimation, knowledg 

Swear or affirm that the above and foregoing 
2, and bellef, 

Signature, 

Water and Sewer Advisory Committee (WSAC), 

fepresentations are true and correct to the 

uncil for 2 final 
2 
+ You havé the right ta appeal the Customer Senioe Manager's decblon to the If you are dissatisfied with the decision of the WSAC you have the slght to appear before the Bryant City:Co 

————__| 
degision, 

| 

Anourtersits |“ SoS LO Usgee 
Averigenil: | 35 3% , ‘Three Month Average Usager | 7 LG. 

Adustngntapmrogeds | Wel Lely | Approved ty: _. 
Amoung of Adjustment to sewer BI * QO, & Qo : Adjusted util amount | * Qh & Ci a - vs Pr sae ee ti Paymer™ ony cee | _creegnt rn | Yes . _ te i _Favment Perfor 3 Months ; S Month Ant’ Pe | 

Customer Service Managqr S 

Page 4 
Cy of Bryant Water and Wastewater Uulities Leak Adlustment Polley



yy LEAK DETECTION 

f-=farasr 
a 

ARKANSAS Arkansas Underground aan 

UNDERGROUND sees rome FMPSESE 

OO(-01S56-OF 
 S00e 

Utility Verification Letter 93 “HE Se 
=; Ps OI 7 

tomeowner Information 

Date A2/Y-2.3 t ects 

2s | Hy Wired in 

gy ae 7202 
Ag, 7 5S00§ Email 77 if 

Statement of Repair 

Our technicians arrived onsite, performed a complete electronic leak detection, 
and found a leak on the exterior water service line. This leak has been repaired 
and all 

Family o 

Have the call AULD! 
($50 savings on leak detection) 

excess water usage has been eliminated. 

friend have a Leak? 

We FIND & FIX LEAKS! 

PROFESSIONAL LEAK DETECTORS 



S
a
m
s
 

CITY OF BRYANT WATER AND WASTEWATER UTILITIES ° LEAK ADJUSTMENT REQU 
Date of Request: : 

EST _ 
SewiceAccountNo: -/OR-0(3(9-66 
ee lome Phone: 

Customer Name: “ngeir 
Service Address: o e4a’ . WorkPhone: 5g ‘ Citys at ain ~ State, Zip: cE p 34 Date Leak Detected: ; ___ Date Repaired: \ E : 

‘Desceiption obfalise of Leata( foucet, tollet, Underground, ete); 

Leak tn Seruree Ling 

Attach plumbing involce or. recelpts for repalr parts 
Explanation of how leak was tepalrad: 

Qupa SreR Seruree C we 

Sworn Statement: 

} Swear or affirm that the above and foregatng fepresentations are true and correct to the 
‘ ee 

est of my information, knowledge, and belief, 

Signature, 

mar Service Manager's declsion to the Water and Sewer Advisory Committea (SAC). lon bf the WSAC yoli have the sight to appear before the Bryant City Councl for a final 

You have the right to appeal the Custo, 
If you are dissatisfied with the declsl 
decision, 

° 
2 

Usages Amount of Bl FUos, 3 . 
nverrgani [© 5 BY a) ; 

Adietmentaperogets | El Le — 
Armbuntof Adjuutmentto sewer wily < / VQ. S a. 

Yes No iz FaymentPerlod | 3 Months 

Three Month Average Usager 

Approved By: 
Adjusted Bill Ariountt 

| 6 Months 
iL Payment Plan 

Customer Service Manager S) 

Page 1 

Clyy of Bryant Water and Wastewater Utlities Leak Adjustment Policy



Mid-Town Mechanical Services 

PO Box 2162, Benton, AR 72018 

Office: (501) 765-5380 

01/10/2024 

10Q-01317- 60 

To whom it may concern, 

Mid-Town plumbing was out at 201 Roya Lane in Bryant, AR on 

01/05/2024 to locate and fix the leak on the service line. If you have any 

questions please call our office. 

Thanks, 

Trulie Billingsley 

Mid-Town Mechanical 

ph



Keys l / ty 4 8 LIS b8] pr Lloyd <roya728@gmail.com 

Invoice 13508 from Mid-Town Mechanical Services 
| message 

Mid-Town Mechanical Services <quickbooks@notification.intuit.com> Mon, Jan 8, 2024 at 2:48 PI 
Reply-To: payables.midtown@gmail.com 

102 - 013) 7-00 
To: roya728@gmail.com 

INVOICE 13508 DETAILS 

@) : 

DUE 02/07/2024 

$789.68 

Powered by QuickBooks 

Here's your invoice! We appreciate your prompt payment. 

Thanks for your business 

Mid-Town Mechanical Services 

If you are happy with our service, please leave us a 5 star review on Google or Facebook! 

Bill to Roya Lloyd



Ship to 

Terms Net 30 

01/05/2024 

Leak Detection $725.00 

01/05/2024 

Material $64.68 

Balance due $789.68 

You can pay by mailing a check to the address listed above. 

(Please include invoice number with your payment.) 

Thank you for your business! 

Mid-Town Mechanical Services 

PO Box 2162 Benton, AR 72018 

(501) 765-5380



CITY OF BRYANT WATER AND WASTEWATER UTILITIES ° 
LEAK ADJUSTME! 
Date of Request; / 
Customer Name: 
Service Address: 
Citys . 
Date Leak Detected: 

Leak fin 

NT REQUEST . : 
chan Service AccountNoz Lo l- 0 YYY 8-09. 

5 

Home Phone: 
Work Phone: 

Slab 

Attach plumbing involce of recelpts for repatr parts 
Explanation of how leak was tepalred: 

Sse, ‘Diivbemr Besant 7 Tee pagy Repaired 
7 

Sworn Statement: 

} 
best of my informatlon, knowledg 

Swear or affirm that the above and foregatng 
2, and belief, 

Signature, 

° 
2 

You haya the right to eppeal the Customer S 
If you are dissatisfied with the deciston of 

ervice Manager's declsion to the Water and Sewer Advisory Committee (WSAC). 
the WSAC yolt have the sight to appear before the Bryant City-Counct for @ final 

™ ‘State, Zip: a ZY) 
. Date Repalred: . Lids ica S : 

‘Desceiption of Cause of Leala(foucet, tolfet, underground, ete): 

fepresentatfons are true and correct to the 

a! 

decision, 

BEY 
‘Three Month Average Usager | uh Average Bil : 

Adusingntaporoyds | yee] Tne p, Approved ty: ; a PasoaE Armuntof Adjstmentto sewersiy * (NO. SF |: Adjusted sill amounts [7 BLS OD. | 
wok’ Demenn : a (a PeyriohtPag | Yes | No f | Payment Perfod | ston 6 Months Fan ot 7 nee _ = = ti As * —— 

Customer Service Mansgqr | SS 
. 

— 
Page a 

Clty of Bryant Water and Wastewater UNlites Leak Adjustment Policy



Samantha Hawkins <shawkins@cityofbryant.com> 

| \W\-OH4 46-0. 
[waterbilling] Fwd: Invoice - Ray Lusk Plumbing oS \ - WWA- for 0S 

Jennifer Daves <jennkaye80@att.net> Fri, Dec 29, 2023 at 1:05 PM 

To: waterbilling@cityofbryant.com 

Here is the invoice for the repair being made on 12/28 for the water line in my slab foundation. Please let me know how 

we can proceed on seeing if | will be approved for credit on my account. 

Thanks, 

Jennifer Daves 
501-249-3808 

Begin forwarded message: 

From: RLP Tech <RLPTech@rayluskplumbing.com> 

Date: December 28, 2023 at 5:19:49 PM CST 
To: jennkaye80@att.net 
Subject: Invoice - Ray Lusk Plumbing 

Thank you for choosing Ray Lusk Plumbing 

NOW SERVING NORTHWEST ARKANSAS! 

921 Rushing Cir 

Little Rock, AR 72204 

(501) 664-0940 

2272 Worth Ln. Unit F 

Springdale, AR 72764 

(479) 306-7777



| Please contact us with any questions, comments, or areas we 

can improve on in the future. Service@rayluskplumbing.com 

| 

Sent from my iPad 

a Invoice.pdf -_ 

a 69K 



CITY OF BRYANT WaTeR AND WASTEWATER UTILITIES * LEAK ADJUSTMENT REQUEST —- 7 Date of Request; i : _ Service Account No.: 2003°698Q8-6 2. Customer Namet B Home Phone: Service Address: } urhicane (a WorkPhone: ee Citys . Bruen “State, Zip: oy 2) Date Leak Detected: . Z Date Repalred: . C 

‘Pescelption of Cause of Leata(; faucet, tollet, underground, ete): ; 
Deoigeahrn Lee Kh 

Sewer Only Cus roma 
its for repalr purts 

Explanation of how leak was tepalréd: Attach plumbing involce of recelpi 
Replred Valves ’ 

Sworn Statément: 

} Swear or affirm that the above and foregatng Fepresentations are true and correct tothe 
een ee 
5est of my information, knowledge, and bellef, 

Signature, 

* You havé the right to eppeal the Customar Service Manager's devblon to the Water and Sewer Advisory Committee (WSAC), + If you are dissatisfied with the decision of the WSAC You have the right to appear before the Bryant City Counct for a final decision, . ‘ é a 

Usage BE CVA 
Aversgesitl 1S (RU 

Adustment Approved: | yes 
«_Ambuntof Adjustment to Sewe? Billy © (a.49 . 

: PaymentPerfod | 3 Months | 6 Months 

‘Three Month Avarage Usager 

oly Approved by: 
Adjusted alll Amounts 

O UN 
Customer Service Manager SY 

Pages, 
Cy of Gryant Waterand Wastewater Uulities Leak Adlustment Policy



1/9/24, 3:11 PM GityofBryant.com Mail - {waterbilling] Leak Adjustment for current water bill 

[ecd# 603-698 48-0 
Angela Shepard <ashepard@cityofbryant.com> 

[waterbilling] Leak Adjustment for current water bill 
5 messages 

harrisbd@sbeglobal.net <harrisbd@sbcglobal.net> Tue, Jan 9, 2024 at 1:02 PM 
To: waterbilling@cityofbryant.com 

Angela, 

| just called and spoke to someone on the phone about my sewer bill. It hasn't billed yet but | am anticipating a much 
higher than usual bill due to a water leak in my sprinkler system that | realized | had around November 13th. | had this 
leak repaired on November 14th. | was told to send the same correspondence | sent to my water company, Salem Water 

Users, to you, to request a leak adjustment once the bill is posted. Below is the email | sent to Amber at Salem Water 
Users describing the problem and how | repaired it. | hope this is sufficient information for you to be allowed to give me a 
leak adjustment. Will you correspond with me once you have had time to process this request please? Thank you so 

much for your help! 

Hey. | just spoke with you on the phone. My water bill is $169.85 this month (billing period 11/7/23 to 12/12/23). The 
water company was called out to my neighbors house on either November 13th or 14th because they noticed a leak 
between our properties. The water company determined it was a leak from my sprinkler system and they showed me the 
spot and turned off my sprinkler system water for me until | could get it fixed. | called my sprinkler guy, Scotty Thomas, to 
come fix the leak and winterize my system. He came on November 14th, found the leak, and replaced the valves that had 
busted. He said the leak should be fixed but wouldn't know for sure until he turned the water back on in the spring, and 
he would double check it then. My usage on this bill was 26,400 when it normally runs between 4000 and 6000, 
depending on the time of year and how much we use the sprinkler system. Could you please consider a leak adjustment 
for this bill? 

Donna or Bobby Harris 
2427 Hurricane Gardens Drive, Bryant, AR 72019 
(501) 352-8970 

Lajena Holt <lholt@cityofbryant.com> Tue, Jan 9, 2024 at 1:13 PM 
To: harrisbd@sbcglobal.net 
Cc: waterbilling@cityofbryant.com 

Thank you 
[Quoted text hidden} 

Lajena Holt 
Water Billing Office Assistant 

City of Bryant 

501-943-0441 | 501-943-3410 Fax 

Lholt@cityofbryant.com 

www.cityofbryant.com 

210 SW 3rd St, Bryant, AR 72022 

https://mail.google.com/mail/u/0/?ik=16e249fa28&view=pt&search=all&permthid=thread-f:17876406046857 10167&simpl=msg-f:17876406046857101... 1/3



1/9/24, 3:11 PM CityofBryant.com Mail - [waterbilling] Leak Adjustment for current water bill 

Angela Shepard <ashepard@cityofbryant.com> Tue, Jan 9, 2024 at 2:01 PM 
To: harrisod@sbcglobal.net 
Cc: waterbilling@cityofbryant.com 

Ms Harris we will need the receipt of the repairs in order to present this to the Water Committee for the leak adjustment. 

Angela Shepard 
Customer Service Manager/Billing Manager 

City of Bryant 

501-943-0304 | 501-943-0441 

ashepard@cityofbryant.com 

www.cityofbryant.com 

210 SW 3rd St, Bryant, AR 72022 

On Tue, Jan 9, 2024 at 1:02 PM <harrisbd@sbcglobal.net> wrote: 
[Quoted text hidden] 

Bobby Harris <harrisbd@sbcglobal.net> Tue, Jan 9, 2024 at 2:17 PM 
To: Angela Shepard <ashepard@cityofbryant.com> 

Angela, 

The repair was made by my sprinkler guy. He never gives me a 
bill. He just quotes me a price and | write him a check. Would a 
copy of the cashed check from the bank suffice? If so, see 
attached file please. 

Thanks, 

Donna 

Bobby and Donna Harris 

[Quoted text hidden] 

Copy of Check to Scotty Thomas for water leak repair.pdf 
a 694K 

Angela Shepard <ashepard@cityofbryant.com> Tue, Jan 9, 2024 at 3:11 PM 
To: Bobby Harris <harrisbd@sbcglobal.net> 

https://mail.google.com/mail/u/0/7ik=16e249fa28&view=pt&search=all&permthid=thread-f:17876406046857 10167&simpl=msg-f:17876406046857101... 2/3



1/9/24, 3:11 PM GityofBryant.com Mail - [waterbilling] Leak Adjustment for current water bill 

| can present this email and see what they say. We will meet again on 02/06/24. | will reach out to you the next day to let 

you know what they decided. Hope you have a good week. 

Thanks 

Angela Shepard 
Customer Service Manager/Billing Manager 

City of Bryant 

501-943-0304 | 501-943-0441 

ashepard@cityofbryant.com 

www.cityofbryant.com 

210 SW 3rd St, Bryant, AR 72022 

[Quoted text hidden] 

https://mail.google.com/mail/u/0/7ik=16e249fa28&view=pt&search=all&permthid=thread-f:17876406046857 10167 &simpl=msg-f:17876406046857101... 3/3



CITY OF BRYANT WATER AND WASTEWATER UTILITIES © 
LEAK ADJUSTMENT REQUEST , ‘ Date ofRequest; +. Lan _ Seviceccountoz JO Q- 0008 S-6 (| __ Customer Name: TW. ° Home Phone: Service Address: CoB Ceol ‘On. WorkPhone: ‘ . coe Sejant “sem Se a Date Leak Detected: 2 Date Repaired: . 

‘Description of Cause OF Leaks faucet, tollet, underground, etc): ~ 
Terlet: Leaking a 

Explanation of how leak was tepalréd: Attoch plumbing invotce of cecelpts for repalr parts — 

‘Repla ce k Flask kA+ ¢ EF legpe— 

and foregoing fepresentations are true and correct to the 

Sworn Statement: 

Iw swear or affirm that the above 
est of my information, knowledge, and belief, 

Signature, 

* You have the right to appeal the Customer Service Manager's declston to the Water and Sewer Advisory Comaiittes WSAC). 2 If You are dissatisied With the decision pf the WSAC you have the rlght to appear before the Bryant City-Councll for a final decision, . 

: Bo . ‘Three Month Average Useger | “U1 Oe . A. AdustmentAperoweds | vast Lovet, Approved fy: . - Arun of adhutmengo severly €PYO AA ] e_tjusted at ammount 2Gik Bn! 
Payment Plan | Yes No f° | paymentRertod | stron 6 Months i | 

Customer Service Mani 

Page 4 
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|-5-a4+ SOl~FIs7a 

Fuller and Son / Markham 

9815 West Markham 

Little Rock, AR 72205 

PH 501-227-4440 
FAX 501-227-8759 

Invoice: 3-03992485 Terminal 
mkpos2 

Date 122/202: 3:53 PM 

Sales Rep# 1D Thomas Drake 

Soki To 1 CASH SALES /02 

Customer # 0600001 

ITEM# PRICE QTY TOTAL 

2987881 26.98 /EA 2.00 $3.96 

40CA FLUIDMASTER KIT 

2987915 18.99 /EA 1.00 18.99 

VALVE FLUSH Vv FLAPPER 3IN 

Sales Total “$72.95 
Add! Charges 0.00 

Tax 6.29 

TOTAL 

Tendered: 

MC 1467 79.24 

Approval: 035438 
Name HOSE/TIMOTHY 

Total applied: $79.24 

Total change: $0.00 

Signature - 

7 

sy 

] 
Nowe 

- 000 85-0}



CITY OF BRYANT WATER AND WASTEWATER UTILITIES ° 
LEAK ADJUSTMENT REQUEST . , : é Vet 2 ©0\-05134-(3 : re 

Date of Request; Service Account No. Customer Name: a 20K | Home Phone: = Service Address: WorkPhones 5s . Citys ; “State, Zip: ‘AR 4 od Es Date Leak Detected: ; ; Date Repaired: 7/19 (as : 

‘Description ob falise of Leala( foucet, toffet, underground, eta): 

Teslet Leaking. 4 . 

Wahler Onl, Customer Explanation of how leak was repalred: Attach plumbing involce of tecelpts for repalr parts 

Replace. , 

Sworn Statement: 

Tee Swear or affirm that the above and foregoing fepresentations are true and correct to the best of my information, knowledge, and belief, 
' . . 

Signature, 

ewer Advisory Committee (WSAC), 
You have the right to appeal the Customer Senvioa Manager's deelsion to the Water and 5 If you are dissatisted With the decision bf the WSAC you have the right to appear before the Bryant City Councl for # final 

° 
ey 

decision, 

aversgenitl [© BQO , Thrae Month Average Useger | “Be. . : SE nal fdusingnt Approwds | We Lato [, Approved by: 
ee ’ Ambuntof Adjustmentto sewer bil, © 33 QE \, Adjusted sill amount | © 43 (OG : a 7 ‘ f eae cn PaymgAL Pa | ves] | tte f [ rermen rer 3 Months J 6 Months ie < et . 

D , : ~ ; 

Customer Service Mantgqr 

Page 
Cly of Bryant Water and Wastewater UUlities Leak Adjustment Policy
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES * 
LEAK ADJUSTMENT REQUEST . : Date of Request: 1. (3:3. SewviceActountNo.: fo (-O5([9-00 Customer Namet 2. Home Phone: bs Service Address: : Z, WorkPhones =. Citys 

“State, Zip: i AR VWao Le Date Leak Detected: . z Date Repatred: « A 

‘Desceiption use of Leala( foucet, tollet, Underground, ete); . 

1) Leale VN Sarvree Liye 

D Thrlek Leake 

Explanation of how leak was repaired: Attach plumbing favolce or recefpts, sfor repalr parts 

Rep ced 2 

Sworn Statement: 

} ae ee Swear or affirm that the above and foregaing fepresentations are true and correct to the best of my information, knowledge, and belief, 
& ‘ : 

Signature, 

o You haya tharight to eppeal the Customer Service Managér’s dectsion to the Water and Sewer Advisory Committee (WSAc). 2 if you are dissatisfied With the declslon bf the WSAC you have the Hght to appear before the Bryant City-Counct for a final decision, 

Amount of Bl: Usage: 
averagesill [© | (3%, Tiree Month Average ewes | Co gl. . fester approyeds | VEL vo, Approved By: . »_Armbuntof adlustmentto sewer til “330 5S |: Adjusted aittamaunts [© 1) 03 0, & an a a Pee i a cain a Payment Plan | re | No fr Payment Perlod | stone § Months Rit t exe 2b Meelbbitill enh E aire a LUAU 

Customer Senice Manoger DS 

Clty of Bryant Water and Wastewater Utilities Leak Adjustment Policy 
Page 4



(sa NDERS 
PLUMBING | HEAT | AIR 

Billing Address 
Chuck Denton 
1014 Mills Park Road 
Bryant, AR 72022 USA 

We tre 

Sanders Plumbing Heat & Air 
4721 Hillard Rd 

North Little Rock, AR 72114 

501-374-0117 

iOl- GS-00 
Invoice 66557562 

Invoice Date 12/26/2023 
Completed Date 12/26/2023 

Customer PO 
Payment Term Due Upon Receipt 

Due Date 12/26/2023 
Job Address 
Chuck Denton 
1014 Mills Park Road 
Bryant, AR 72022 USA 

Description of Work 

Estimate to dig up and repair the leaking water service beside the long gravel driveway, customer currently has the leak location 
marked with a shovel. We will dig with an excavator to expose the leak due to ground / driveway compaction. We will replace the fill 
valve, flapper and supply line in a toilet tank that runs periodically. 

WARRANTY: 
__1__Year Parts & Labor Warranty on work performed under normal use (does not include if pipe freezes). “NOTE” Any misuse or 
abuse voids this warranty. 
NO Warranty on Customer Supplied Parts or Materials. 

PAYMENT TERMS: 
Sanders Services is a COD Company; therefore, payment is due at time of service. All jobs over $1,000.00 will require a payment of 50% 
down before the work is started, with the remaining balance due upon completion. Financing options are available upon approval. To 
apply, please call the office at 501.374-0117. 

Quantity Your Price Task # Descrij Your Total 
Plumbing Labor Rate - NM Labor Rate - non-mechanical 1.00 $600.00 $600.00 
SMX100 Small Mini-X Usage Fee 1.00 $150.00 $150.00 

Materials 

Material Description Quantity Your Price Your Total 
1MTS-NM- Parts & materials 1.00 $89.32 $89.32 
Plumbing 

Paid On Type Memo Amount 
12/26/2023 Visa $839.32 

Potential Savings $83.93 

Sub-Total $839.32 

State sales tax 6.5% $0.00 

Bryant 3% $0.00 
Saline Co 0.38% $0.00 

Total Due $839.32 

Payment $839.32 

Balance Due $0.00 

‘TO PAY CHECK BY PHONE OR CREDIT/DEBIT CARD, PLEASE CALL 501.374.0117 

| hereby authorize Sanders Plumbing, Inc., DBA Sanders Service Company of Central Arkansas, to perform the scope of work outlined above 
and agree to the terms and conditions as stated. 

12/26/2023 
| have inspected and am satisfied with the scope of work completed by Sanders Service Company. | agree to pay for all work, goods and 
services received.



12/26/2023 
l authorize Sanders Plumbing Heat & Air to charge the agreed amount to my credit card provided herein. | agree that | will pay for this 
purchase in accordance with the issuing bank cardholder agreement. 

ey | ney / ; J 

12/26/2023



CITY OF BRYANT WATER AND WASTEWATER UTILITIES ° 
LEAK ADJUSTMENT REQUEST . , 

ServiceAccountNo: OO(-OSY a- [ Ss 
a iene 

Date of Request; 

Home Phone: 
Customer Name? abe. on 
Service Address: AOoG = < Ln "| Work Phone: 4 ‘ Citys 4 Ae State, Zip: Ag Nga — Date Leak Detected: Date Repalred: . i 

‘Pesexiption ob Cause of Leake( foucet, toffet, underoround, ete); : 
ime oy let Lealeng- 

Attach plumbing involce of recelpts for repalr parts 
Explanation of how leak was repaired: 

Replacech Flagper 

Sworn Statement: 

} Swear or affirm that the above and foregoing fepresentations are true and correct to the est of my information, knowledge, and belief, 
‘ . 

Signature, 

You have the right to appeal the Customer Service Manager's dectsion to the Water and Sewer Advisory Committee (WSAC). If you are dissatisfied with the dectston of the WsAc you have the right to appear before the Bryant City-Counct for a final 

° 
ey 

decision, 

: 93 
FORG! BCNEY 

. Amount ofait: [° 304. 4 . Usages 
Averagenitl [FF 54, 5 3 ; Three Month Average Usager |" SO, 

feusingntAprroweds | Vel tet, Approved oy: | . seit tee mi 3le 1 Adustedattl amount [7 SY, [BZ : : : eer an to F | Payment Pertod | stone | Months ier 

Customer Senvice Manager = 

cen’ 
Page 4 
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Page: 1 
Fairways at Hurricane Creek, ALP Work Order No. 2402603 
PO Box 13000 Date Call: 01/08/2024 02:23 PM 
Fayetteville,AR 72703 

Status Work Completed 

Date Completed: 01/09/2024 10:14 AM 

Brief Desc: Water is leaking from the pipes 

OO = 05492-| 3 Job Site: 0148/2009 

2009 Birdie Lane 

Caller Name; Gabriel Tyhurst Caller Phone: (213) 804-9818x 
Occupant: Tyhurst (t0294652) 

Home (213) 804-9818x 
Priority: 3-General 

Ok to enter? YES 

Category: Plumbing SubCategory: Toilet 
Animal in Apt? No 

Problem Description: Water is leaking from the pipes and causing our water bill to rise very high 
Parts & Labor 

Quantity/ Item Type/ 

Hours Employee Name Description Unit Price Total 
.02 Dean Dean 00 -00 

Total .00 
Authorized by: 

Signed by 

Dated 

Invoice No, 

Full Description Water is leaking from the pipes and causing our water bill to rise very high 
Technician Notes: replaced flapper master bathroom pe sa ad cl eral 

= Se ee 

01/23/2024 02:36 PM



CITY OF BRYANT WATER AND WASTEWATER UTILITIES ©” 
LEAK ADJ USTMENT REQUEST . 

{fag :. Date of Request; Service Account No.: Customer Namet ot (ew Home Phone: Service Address: 4 Work Phone: . Citys . & “State, Zip: 
Date Leak Detected: . 7 . Date Repatred: . 

-00(-095 83-1 

‘Desceiption ab Cause of leata(foucet tolfet, underoround, ete): 

TVeorlet Cealerng 

Attach plumbing involce or. recelpts for repalr parts 
Explanation of how leak was repalred: 

“Raplsead. Flapper 

Sworn Statement: 

Swear or affirm that the above and foregofi 
} 

2, and belief, 

ee 
best of my information, knowledg: 

Signature, 

You have the right to eppeal the Customer Si 
If you are dissatisfied with the declston of 

if ] jervice Manager's declsion to the Water and Sewer Advisory Committee (WSAC), 
the WSAC you have the slght to appear before the Bryant Chy-Coun 

ing fepresentations are true and correct to the 

cl for a final 

ee 
decision, 

Amount ofa: [ZO SG Us 
avertsenily | SYS 3 «| Three month average Usage: | LO 

A. Adusingrt approved | YR |_wNe in Approved By: | 
-_Ammbungot Adjustmentgo sewer sil [3 (GO Adjusted atliarourts | F 6 &, a 

Payment Plan ves | i ‘tle iz | Payment pried 3 Months J eMonths fae 

Customer Service Manager \Q 

Page 4 
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Page : 1 

Lakes at Hurricane Creek, a Limited Partnership Work Order No. 2413900 
PO Box 13000 Date Call: 01/22/2024 01:18 PM 
Fayetteville,AR 72703 

Status Work Completed 

Date Completed: 01/22/2024 02:03 PM 

Brief Desc: T have an extremely high water bill 

Job Site: 0178/1109-MB 

1109 Medinah Blvd. 
Bryant,AR 72022 

Caller Name: Debra Bailey Caller Phone: (501) 350-8540x 

Occupant: Bailey (t0301308) 

Home (501) 350-8540x 
Priority: 3-General as 

Ok to enter? YES 

Category: Plumbing SubCategory: (tat) 

Animal in Apt? No 

Problem Description: I have an extremely high water bill from normally $107 to $327 and it's because of a water leak according 
to the water company. It has to be because my toilet is running alot. I don't know what it needs but | do 

have to shake the handle to stop it from running whenever I hear it. 

Thinks in advance for giving this your attention. 

Parts & Labor 

Quantity/ Item Type/ 

Hours Employee Name Description Unit Price Total 
.00 Cherry Cherry 00 .00 

Total 00 
Authorized by: _ 

Signed by 

Dated 7 

Invoice No. 
Full Description I have an extremely high water bill from normally $107 to $327 and it's because of a water leak according 

to the water company. It has to be because my toilet is running alot. I don't know what it needs but I do 

have to shake the handle to stop it from running whenever I hear it. 

Thinks in advance for giving this your attention. 

01/23/2024 03:12 PM 



e
s
 

CITY OF BRYANT WATER AND WASTEWATER UTILITIES” 
LEAK ADJUSTM, ENT REQUEST 

Sarvice Account No.: 
Date of Requests : 
Customer Namet tp le- Home Phone: Service Address: = VG Ci Work Phone: Citys . “State, Zip: 
Date Leak Detected: . Date Repaired: . 

‘Descuiption of Cause of Leale/ faucet tolfet underground, ete): 

(0(-0535(-53 

Ve : let ‘Lea Kone 

Replace ok Flapper 

Explanation of how leak was repalred: Attach plumblng nvolce of recelpts for repalr ports 

| Sworn Statement: 

} Sear oF affirm that the 
best of my information, knowledge, and bellef, 

Signature, 

above and foregoing fepresentations are true an d correct to the 

° 
2 If you are dissatistled 

You haye the right to appeal the Customer Senice 
With the declsion of the WSAC yol have the right to appear before the Sryant City-Councl for 

Managér’s dectsion to the Water and Sewer Advisory Committee (WSAc), 

3 final 

——_—__| 

decision, 

Averige Bill , ‘Three Month Avoraga Yeager Sl. : : | ‘ Adhustmett Apprayeds Lowf, | Approved by SCT 
+ Ammoung of Adjustment to Sewer BHI F DO (9.0 | : Adjusted Hill Amounts |” 7 + ‘ eseveF tty QO 04 ! sie timed 

. Paymieht Plan Yes . [ Parmenter | stone | § Months Rt’ , 

Customer Service Manager \Q 

Paget 
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INVOICE 

All Drains 70 Plumbing LLC 

eadowlake Dr., Bryan 

Shanyce Triplet 

Bill to | 

Shanyce Tripigt 

Invoice details 

Invoice no.: 25! 
q1/20 Invoice date: 

Due date: 02/19/20. 

Date Product or service SKU 

29 Arcadia Cir Bryant ar 72022 

jaced worn out flapper that caused water to continuouly leak by into b: 

Total 

Note to/customer 

Thank you|for your business. 

\wl- S36] -05 

Amount 

$120.00


