
CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

SUMMARY 

Date: November 2023 
Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

Customer Name “Tawuaing Willams] Customer Address 3503 Congmexdr 
Date Leak Detected by AMI " Date Customer Notified 

\\ /a2 Date Leak Started Date Leak Repaired 

Amount of Bill: | ‘ ( Sy a \ Usage: a & Ss . 

Average Bill: & rn oO. Ek * Three Month Average Usage: 3 a 

Adjustment Approved: Yes | | No | Approved By: | ‘ . 

Amount of Adjustment to Sewer Bill: |" (9 4. G Adjusted Bil Amount: | |] le. 4 5— 

So8 Grant Customer Name | Cia nd¢ 4 d phe c Rovsls al Customer Address 

Date Leak Detected by AMI : Date Customer Notified 

Date Leak Started Date Leak Repaired | \ ( As 

Amount of Bill: [FE Lt 4 a q Usage: Al f) & 

. Average Bill: | - | S Y Three Month Average Usage: 83 

Adjustment Approved: | | ¥. | | No | Approved By: 

Amount of Adjustment to Sewer Bill: “1G. 44 Adjusted Bill Amount: ant WES 
Customer Name Keun hs \\ Customer Address | vr} o Y Whiwlwin 

Date Leak Detected by AMI . Date ‘Customer Notified 

Date Leak Started Date Leak Repaired ( \ | Qs 

Amount of Bill: | & pan Q ©.(0 Usage: | Ss ( 

Average Bill: « 3 q. S 2 Three Month Average Usage: pee (o) 

Adjustment Approved: Yes | No | Approved By: 

Amount of Adjustment to Sewer Bill: PAW3.4S Adjusted Bill Amount: F(NG. GS 
Customer Name | aura Sh ook Customer Address (2 pa rKwier 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | ° \ ¥ { aE 

Amount of Bill: |” ( P 4 3 { . 4 ( Usage: | Q 3 o 

‘ Average Bill: ie ie s Three Month Average Usage: | $3 

Adjustment Approved: Yes | | No | Approved By: 

bi Adjusted Bill Amount: ak 4 3 1 . LS G Amount of Adjustment to Sewer Bill: S4G.¢5 
Customer Name Thamac Gtbhsan Customer Address 523 Pro Vickie 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired L \Q3 

Amount of Bill: | | “a 14 , (\ Usage: | v7) 34 ty 

Average Bill: * ind a Three Month Average Usage: pial | 

Adjustment Approved: Yes No | ' Approved By: 

Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: “GA414 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

SUMMARY 

Date: November G2a3 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 
Customer Name |) Via, aS \ fe Customer Address pe 36 q las (se Dr. 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | ] 0 [ as 

Amount of Bill: | © Se q %, 3 gq Usage: ( t f| & 

Average Bill: “lela. & es ” Three Month Average Usage: b%4 Y 

Adjustment Approved: Yes | | No | Approved By: 

Arnount of Adjustment to Sewer. Bill: “3UKos Adjusted 8ilf Amount: *S00. 3 
AAR‘ T36 WtAS Customer Name Shera ray Anderse ~ Customer Address 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | | 0 | 3 

Amount of Bt: |*¥ Zoo 4D Usage: | (5 1 

Average Bill: | © 3 q. S32 - Three Month Average Usage: Jb 

Adjustment Approved: | | Yes | | No Approved By: 

Amount of Adjustment to Sewer Bill: “\18,04 Adjusted Bill Amount: "[83. Alo 
SO Dear mCH 7 Customer Name Qaobe (Ha eh: ( J ps Customer Address 

Date Leak Detected by AMI : Date Customer Notified 

Date Leak Started Date Leak Repaired \ \ ( 3 

Amount of Bilt: |“ | ‘ uy S$ “ ; Y g Usage: ] q (clo 

Average Bill: | © 4] 4 fl ia] Three Month Average Usage: “ev ra) 

, Adjustment Approved: Yes | | No _Approved By: 

Amount of Adjustment to Sewer Bill: ~ O\4.33 Adjusted Bill Amount: "3Y4o.15 
Customer Name Pele xandrn Wilsrn Customer Address 8003 NL taventr 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | ‘| / AA. / 23 

Amount of Bill: [© Ss ia] O “U3 Usage: Sofa 

. Average Bill: f. a oO, 4 4 Three Month Average Usage: , £ aa oO 

Adjustment Approved: Yes | No | Approved By: 

Amount of Adjustment to Sewer Bill: “OSV $O Adjusted Bill Amount: "3212.6 | 
Customer Name Ect ends of Chit Customer Address HB0S WY FN | 

Date Customer Notified Date Leak Detected by AMI 

Date Leak Started Date Leak Repaired aa] ( a3 

Amount of Bill: | © { Ao 4 ‘ a\ Usage: Cele le 

Average Bill: ial ‘\ s. Ss \ Three Month Average Usage: 20 

Adjustment Approved: Yes | No Approved By: 

Amount of Adjustment to Sewer Bill: =3 56.98 Adjusted Bill Amount: ‘tore 1s 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES” 
LEAK ADJ veTMENT ee EST ° 

pa . Date of Requests (.\. Service Account No.: 001-024 e-08. 
CustomerNamet = “Taw uana WW, UIVAWS Home Phone: Service Address: os * Te ” Work Phone: . 4 annem 
Citys _ fdcuan “ State, Zip: ‘We, N05 go — Date Leak Detectad: Date Repalred: . L\ | 2 

Descxdption nECalise of Leala( faucet, toffet, underground, ete). 

Pressure Re qu later Leal inc 

Explanation of how leak was tepalréd: Attach plumbing involce or recelpts for repalr petrts 
9 

Sworn Statement: 

} Swear or affirm that the above and foregoing fepresentations are tre and correct to the best of my information, knowledge, and belief, 

Signature, 

's decision to the Water and Sewer Advisory Committee (WSAC), 
a final 

2 You have the right to appeal the Customar Service Manage 
2 If you are dissatistled with the decislon of the WSAC you have the rlght to appear before the Bryant Cly-Counel for decislon, 

. . ® ¢ 

HERES Cee eC OSE CON EN 

Amount of ait | | Y 13. al | Usage: | A) ¥y s i 
Average Bill: \ 2“ | 6, \\ Three Month Average Usagar 3 y| . 

. Adiustmant Approved: | Ye} { Ne [ i , Approved By: I _. 
. Amount of Adjustment to sewer Billy “(9 4.4 lo ; Adjusted ut amount [© O} (oY, VS 

Payment Plan | Yes No i PaymentPertod | 3 Months 6 Months ae 

Customer Service Manager ‘\ 

exe 

macy, Clty of Bryant Water and Wastewater Uulities Leak Adjustment Policy 
Page 4



Ob \ - 0247-02 

mail.com All Drains 70 Plumbing LLC alldrains 70¢ 

“ey 507-909-9172 07 Meadowlake Dr 

“8122 

50|- 414-7084 
Bill to 

Tawuana Willams 

3503 Longmeadow Dr Bryant AR 72022 

Invoice details 

Invoice no. 2558246 

Invoice date: 11/01/2023 

Due date: 11/01/2023 

Date Product or service SKU Qty Rate Amount 

Cae 
DOL Service 0 

Replaced failed pressure regulator in the yard. 

Total $550.00 

BANK [ePay] VISA @ meme 

Note to customer 

5 our busine Thank you for y 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES ” 
LEAK ADJUSTMENT REQUEST 

10[-06405-00 _ 
Date of Request; i [2 3: Service Account No.: Customer Name: Chri sd, the Home Phone: Service Address: 2°%3% Grant DP | WorkPhone: . 4 

City: . Ident “ State, Zip: (As, A057 Date Leak Detected: ) Date Repalred: « l\-lQ3 

Descuptio n atta Use OF Leala( faucet, tolfet, un derground, ete): 

To \ \e te Lealenrg~ 

K was tepalrad: Attach plumbing involce or recefots ‘for repalr ports 
Explanation of how lea 

9 

Sworn Statement: 

I. _._ Swear or affirm that the above 
Sest of my information, knowledge, and belief, 

Signature, 

and foregoing fepresentations are true and corract to tha 

). onto the Water and Sewer Advisory Committee IWSAC 
@ You haye therlght to appeal the Customer Service Manager’s dectst 

WSAG youl have the rlght to appear before the Bryant Chy-Council for 
if you are dissatistled with the deciston of the 

4 final 

av 

decision. 

: . Kf 

PCH COC PEC EVR SE CAEN" 
: Amaurst oF Bil * Ue a) q Usage! a4 Oo | Averitge Bill: al sy Three Month Average Usager 4 3 oo 

; fclustment Approved: 1 Vier, { Ne | j Approved — fetta 
» Amour of Adjustmentto Sewe? Bil | {o|. q Y Adjusted atll Amount: | 53 ) . (5 | : ae z # paymers | Bs Payment Plan \ eae ; No dag NE He Soni ail & Mors Amt Jo | 

\ 

: , ih, 
Customer Service Manager Q 

Page‘ 
Clty of Bryant Water and Wastewater Uulittes Leak Adjustment Policy



11/13/23, 9:51 AM CityofBryant.com Mail - FW: Bill inquiry - 508 Grant Dr 

EU, & > 
hy a9 

\</ 
FW: Bill inquiry - 508 Grant Dr IO\ ~ 0 UY 0S-0 O 
Mark Rowland <mark@xelectricsupply.com> Mon, 
To: "shawkins@cityofbryant.com" <shawkins@cityofbryant.com> SN) \- v2 =e — VS 5 Ss 

Samantha, -y| . GSS - S SOD 

The only thing that was wrong apparently was a flapper on one toilet...it took 2 plumbers to fix that. Ray Lusk didn't fix it correctly, & Sims ca 
complete it. Ray Lusk also did fix the other toilet that was having flushing issues...no leak, just wasn’t flushing properly. | had no idea a impr 
flapper could cost so much money. | assure you it won't happen again, but if any adjustments can be made, it sure would be helpful. Thanks 

You paid $199.21 to RAY LUSK 

PLUMBING LITTLE ROCK AR 

Details 

froypyy 
ai 

PayPal Cashback World Mastercard 

Purchase 

Amount $199.21 

Need help with this transaction? 

\ Give usa call 

Operation hours: 24/7 

(855) 938-3684 

https://mail.google.com/mail/u/0/?ik=44fe3b35a0&view=pt&search=all&permmsgid=msg-f: 178246384 7892672 174&simpl=msg-f: 1782463847892672174 1/3
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES” 
LEAK ADJUSTMENT REQUEST 7 

[3.3 - PedS ALES ory 
Date of Request: A, Sarvice Account No.: 
Customer Name: Keviw ANT Home Phone: » Service Address: N04’ Wise (Ww incl Work Phone: ~ 4 iain Citys bryant " State, Zip: ‘ARQ Weegee Date Leak Detected: Date Repalred:« L ( (92 

LCause of Leala( faucet, tolfet, underground, ete): 
Description 1 

Lv ater Regulator Lealelng.” 

Explanation of how leak was tepalrad: Attach plumbing invoice of recelpts for repalr ports 
. 

4 

Sworn Statement: 

d corract to the 
, Swear or affirm that the above and foregoing fepresentations are tre an 

—_ 

Sast of my information, knowled: ga, and belief, 

(WSAc), 

Signature, 

cil for a final 

® You haya the ight to appeal the Customer Service Manager's deetston to the Water and Sewer Advisory Committee If you are dissatistled with the declslon of the WSAC you have the ght to appear befere the Bryant City Coun decison, 

Y 

| Usage! Ks ( 
hy | ; 

Three Month Average Usager | 52 O 
Average Billy | © 3 G S 3 Pan 

a { ‘No [ % , Approved By: I 

[Neos 
: Adustment Apprayed: | Yosef 
_Amount of Adjustmentte sewer By ™ | (34S |, Adjusted fill Amounts 

Payment rao} Yes | No fF Payment Perlod | 3 Months 6 Moriths Ait’ : th ‘ on pe Bie : rated gael . Paap totiente Tet | OE oe Customer Service Managq\_S) 

Page 4 

City of Bryant Water and Wastewater Udittias Leak Adtustment Polley



OO\=O\OOtC-OT Page: 1 

Greens at Hurricane Creek, a Limited Partnership Work Order No. 2293332 \ (V\o 

P O Box 13000 Date Call: 10/16/2023 02:30 PM Net 
Fayetteville,AR 72703 eae 

Status Work Completed 

Date Completed: 10/16/2023 06:09 PM 

Brief Desc: Earlier this month we had the tree 

Job Site: 0114/1704 

1704 Whirlwind Street 

Bryant,AR 72022 

Caller Name: Kevin Hill Caller Phone: (501) 520-9414x 

Occupant: Hill (t0216790) 

Home (501) 520-9414x 

Priority: 3-General 

Ok to enter? YES 

Category: Plumbing SubCategory: Other 

Animal in Apt? No 

Problem Description: — Earlier this month we had the tree outside of our apartment building removed from what I'm guessing is 
the roots growing into water pipes. Once removed we were told that our apartment had a leak and 
someone from maintenance checked around and couldn't find anything. He told us to look at our water bill 
this month. My water bill is currently way above where it should be and you can see water leaking from the 

ground where the tree was removed. 

Parts & Labor 

Quantity/ Item Type/ 

Hours Employee Name _ Description Unit Price Total 

.00 Williams Williams .00 .00 

Total .00 

Authorized by: 

Signed by 

Dated 

Invoice No, 

Full Description Earlier this month we had the tree outside of our apartment building removed from what I'm guessing is 
the roots growing into water pipes. Once removed we were told that our apartment had a leak and 
someone from maintenance checked around and couldn't find anything. He told us to look at our water bill 
this month. My water bill is currently way above where it should be and you can see water leaking from the 

ground where the tree was removed. 

Technician Notes: replaced water regulator 

10/27/2023 11:44 AM
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES © 
LEAK ADJ USTMEN T REQUEST ° 
Date of Request; ae [ i i i Sarvice Account No.: Customer Name! Cauna a K Home Phone: Service Address; = (gq Parka eu) ‘_ WorkPhone: 

Citys Sbrq ant ‘_ State, Zip: Date Leak Detectad: Date Repaired: . 

Descuptio n abCause of Leala( faucet, toffet, underground, ete.); 

121-09601-00 
Me ‘lao 
iuiaz 

teeter eet 

ge 

Leak Mn Sprinkle Lone 

Explanation of how leak Was tepalrad: Attach plumbing involce or recelpts for repalr parts 
9 

Sworn Statement: 

he , Swear or affirm that the above and foregofug fepresentations are true and correct to the Sest of my information, knowledge, and belief, 

Signature, 

2 You have the rght to appeal the Customar Service Manage 
2 If you are dissatisfied with the decision of the 

s deelston to the Water and Sewer Advisory Commlttes { (WSAc), 
WSAG you have the slght to appear before the Bryant City-Council for a final 

|
 

deciston, 

‘ . «! 
aR hg 19 ae 3 tl HIST SH. tht 

| rnountorat FL 34, 4 | aes | 433 
Averiige Bill: sa | 4 Ss Three Month Average Usagar { S 3. 

; Adustment Approyuds | be, il No ia Approved By: 
» Amour of Adjustment Sewer Bly af ‘Ss q &. 8 Ss. to, Adjusted Btll Amounts ie rs 3 156 

Payment me] Yes No | | emmentnert d | 3 Months 6 Months fete j 

un 
Customer Service Manager 

Gly of Beyant Water and Wastewater Utlites Leak Adfustment Policy 1 
Page 4



—— lO) - O4LOTOP 

Lesa Warner <Iwarner@cityofbryant.com> 

[waterbilling] Shook 
1 message 

Laura Shook <Ishook@frostpllc.com> Tue, Nov 14, 2023 at 10:26 AM 

To: "waterbilling@cityofbryant.com" <waterbilling@cityofbryant.com> 

To whom it may concern, 

| have attached my October and November water bills for my sprinkler meter. We apparently had a leak in out sprinkler 

line that we have since had repaired. | have attached the invoice for the repair. Please review and see if we can qualify 

to have our current water bill reduced as a result of our repair of the leak. 

My account number is 101-09607-00 and address is 6 Parkview Drive. Bryant, AR 72022 

Should you need to contact me, my information is below. 

Thanks, 

Laura Shook, CPA | Tax Staff Il 

Little Rock | www.frostpllc.com 

O. 501.975.0294 | W. 501.376-9241 | C. 501.352.9233 

FROS Tic 
Certified Public Accountants 

An Independent Member of the BDO Alliance USA 

3 attachments 

“~) Shook 29663.pdf 
63K 

~} 101-09607-00-231112.pdf 
221K



erman ' 

Customer if: ID 

ssaegreave gaan 

Wes Shook Due upon receipt 

Repaired leak in main sprinkler line. $ 545.00 

Sublotal 3 545.00 

Sales Tax 

Yotal $ 545.00 

Make all checks payable to Sprinklerman Irrigation 

Thank you for your business! 

P.O. Box 1067, Bryant, AR 72089 501-416-5879
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES ” 
LEAK ADJUSTMENT REQUEST . : Date of Requests (4 ( a3 . Service AccountNo: -OOl-03909-00 CustomerName: = “Thomas Gibsan Home Phone: " » Service Address: 503 Praviolence De. Work Phone: . 4 een 

Citys . ru en " State, Zip: i AR dod eo Date Leak Detected: Date Repalred:« i\ i] Q 3 _ 

Dascedation oECalige of Leala( faucet, toffet, underground, ete): 

Lealt “_s Sprinkler Metter | 

4 

Explanation of how leak was tepalréd: Attach plumbing involce ar recefpts For repalr ports 
9 

Sworn Statement: 

} , Swear or affirm that the above and foregoing representations are tive an best of my information, knowledge, and belief, 

Signature, 

' 

2 

v 

You have the right to appeal the Customer Service Manager’s dect 
If you are dissatisfed with the deciston of the 
de¢iston, 

d corract to the 

sion to the Water and Sewer Advisory Committea (WSAC), 
WSAG you have the rlght to appear before the Bryant City Count for a final 

Amount orem: [© | 
Average sill: 1) 3 — Three Month Average Usager sha 

Adfustment Approyeds 1 ¥8b il Ne [ m Approved fy: | 

om Adjusted ffl! Amounts 
-_ Amount of Adjustment to sewer Bi, “ 3 (, Oo —_e 

¥ 

Payment Plan No [' [ Pave prod 
nsh he pre] 3 Months 6 Months 

v 

GW 
Customer Service Managak >) \ 

Page 4, 
Clty of Bryant Water and Wastewater Uullithes Leak Adtustment Policy
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES | 
LEAK ADJUSTMENT REQUEST 

\.(aa a hears Sarvice Account No.: 
Date of Request; 

Customer Name: Kau He: if 2 Home Phone: 
oF Leste DR” Workphone: . 

os (\d.o0 = 

Service Address: 
Citys  fAleye Nd " State, Zip: 
Date Leak Detectad: 

Date Repatred: . of 2 3 

Dascuiption aba use of leala( faucet, tollet, underground, etc); . . 

[4 PVE Watery Le Lealering, ae We clrinde lots 

Explanation of how leak was repalrad: Attach plumbing involce or recefpts for repalr perks 
. , 9 

Sworn Statement: 

le. Swear or affirm that the above and foregotag fepresentations are true and correct to the bast of my information, knowledge, and belief, 

Signature, 

nager’s declston to the Water and Sewer Advisory Committee (WSAC), 
You haye the ght to appeal the Customar Service Ma 
if you are dissatisfied with the decison of the WSAG you have the right to appear before the Bryant City Counc! for 4 fi nal 

2 

Y 

decision. 

at 

Amour o¥ tlt “S$ 73,3 q . Us; 
Average sill: F (gle, 87. Thies Month Average Vsager | | $9 Y | 

, Adhustment Approved: | Yeu} h oNg fp , Approved By: ; . we ‘ae CY Bike meee | - Amount of Adjustnrent to Sewer Bf ily "3@ uE o 3 . to. Adjusted will Amount |” SOL, 3G | ve T * Payiner* cay “¥ SY 

Payment Plan Yes No Y PaymentPerlod | 3 Months 6 Moriths Ait! : 

Uns To “ a oo : Papin chet | 

Customer Service Manager \ \ 7 

mitra, 

Page 4, 
Gly ot Bryant Water and Wastewater Unites Leak Adjustment Policy



enetemeensinnenenanioninmesinn wont 

: 
Co oe 

a 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES ” 
LEAK ADJ USTMENT ee EST 

o i Date of Request; {\ Sarvice Account No. Customer Name: = Shenwern Ardarsonm Home Phone: Service Address: DAGES T-30 lot AS Work Phone: 
Citys Quy aw ___| State, Zip: Date Leak Detectac: Date Repalred: nner, 

Descel pation ok Calise oF Leala( foycet, tollel, underground, ete): 

001-OF144-1F 
o 

AE ih 5 len 
16° /a3 | 

eran 

Bw Ken ‘Water LAne 

K was tepalréd: Attach plumbing invoice op recelpts for repalr parts 
Explanation of how lea 

9 

Sworn Statement: 

_.» Swear or affirm that the above and foregof 
wedge, and belief, 

he 
bast of my information, kno 

Signature, 

ug representations are true and cosrect to the 

2 You haya the right to appeal the Customer Service Manage 
if you are dissatisfied with the decislon of the WSAC you have the rletrt 
de¢iston, 

a 
a's decision to the Water and Sewer Advisory Committee (WSAC), 

to appear before the Bryant Clty Counct for a final 

“30, ee Usage 
Average Bill, |* 3 Q | 53 Thine Month Average Usage | — GLO. . a al. Adiustment Approved | Yas ; I No [ F Approved By: , if = Heqnar Sekine a & - : 4 i eee | » Amour of Adfustment,to Sewer Billy - \\ g AG Adjusted Hill Amounts 8 a. ole Cas - val Ta +, - + pa oa Oe Sar ‘ 

Payment? e a Ment Pla ¥ No |" PaymentPerlod | 3 Months 6 Months | io, : Dh fe iNeay 2 {. ; A eng a | \ 
b 

4 

_— MY 
Customer Service Manager aa F 

Page‘ 
Clty of Bryant Water and Wastewater Utlittes Leak Adjustment Policy



To: Countrywood Village Mobile Home Park 

FROM: Rick Johnson 

Date: October 28, 2023 

This is an invoice for repairs to a broken water line that leads to the water meter for lot 

25. This is for labor only and per agreement it will be in trade for November's lot rent of 

$200 for Lot 29. 

This was approved by Georgia Best and Felice Romero for the work to be performed in 

trade for jot rent. ” 

Respectfully submitted 

Rick Johnson 

Lot 29



tq ~ [2 LOWE'S HOME CENTERS, LLC 
2930 NORTH REYNOLDS ROAD 

BRYANT, AR 72022 (401) 213-2000 

= SALE - 
SALESH: FSTLANO2 4495446 TRANSH: 852698832 10-29-23 

29056 3/4-IN SCHAO ADAPTER 4360 0.72 
23972 3/4-IN X SFT SCH40 Puc P 0.35 
23868 3/4-TN SCH4O ELBOW 406007 0.79 

SUBTOTAL: 6.86 
TOTAL [AX: 0.68 

TNUUICE 78189 TOYAL: 7.54 
CASH: 20.00 

CHANGE : 12,46 

STORE: 2471 TERMINAL: 38 10/29/29 08:15:04 
# OF ITTEMS PURCHASED: 3 
EXCLUDES FEES, SERVICES AND SPECIAL ORDER ITEHS 

AVON 
THANK YOU FOR SHOPPING LOWE'S. 

FOR DETAILS GN OUR RETURN POLICY, VISyT 
LOWES. COH/RETURNS 

A WRITTEN COPY OF THE RETURN POLICY 1S AUAYLABLE 
AY OUR CUSTOMER SERVICE DESK 

LOWEST PRICE GUARANTEE 
FOR MORE DETAILS, UISL1 LOWES, COM/LOWES TPR ICEGUARANTEE 

JEMOR RCS COR SOD OMA ESO CC A ARI RIC OG IK 

x SHARE YOUR FEEDBACK ! x 
* ENTER FOR A CHANCE TO BE x 
K ONE OF FIVE $500 BINNERS DRAUH HONTHLY! k 
‘ iENTRE EN EL SORTED MENSUAL, x 
x PARA SER UNG DE LOS CINCO GANADORES DE ssoQ! x 
* 

x 

4 ENTER GY COMPLETING A SHORT SURUEY x 
‘ WITHIN ONE WEEK Ay: WWW. 10Ua8. com/SsuruBy x 
# YOUR ID #781898 247143 29889 a 
‘ 

x 

x NO PURCHASE NECESSARY TO ENTER OR WIN. x 
* VOID WHERE PRONIBITED. HUST BE 18 OR GLOER YO ENTER. 
* OFFICTAL RULES & WINNERS Ar: WW, 1OUB8.con/survay 
FARBER TORE COCA TGIF CCC CC IO OD IA ACER K A 

STORE: 2471 TERMINAL: 38 10/29/23 08:15:04 

*
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES 
LEAK ADJUSTMENT REQUEST . 
Date of Requests {lL [ a3: - SarviceAccountNo: O0(-04 193-63 Customer Name: t Deces illios Home Phone: » Service Address: = 3G Dearborn Ce WorkPhone ’ oo Citys — [Seuank “ State, Zip: “AR Ng097 7 Date Leak Detected: Date Repalred: « it ( O23 

Descuption nECause of Leala( faucet, toffet, underground, ete): 

Tene gat Vey Cine lea king, , 

involce ar recelpts for repalr ports 
4 

Explanation of how leak was tepalrad: Attach plumbing 

Sworn Statement: 

} _._ Swear or affirm that the above and foregolug representations are true and corract to the best of my information, knowledge, and belief, 

Signature, 

2 You have the right to appeal the Customer Service Manager's dectston to the Water and Sewer Advisory Committes (WSAc), 2 If you are dissatisfied with the dectslon of the WSAC you have the rlght to appear before the Bryant Cily-Counet for a final decision, 

' NEN i ni 

Amount of Bit aie a =, Y 9 Usage | | Alelo 
Average Bill: = 2 4 ' 9 F) , Three Month Average Usagar ya } . ; / 

A, Adjustment Approved | Yeu} Ne [ " , Approved By: } sessing: —¢., -_Aroung of Adjustmentto Sewe? Bil, Sp (Q,3°S Ls Adlusted sit Amounts | FF Yo. (s7 rT cy . a r me w we 
z ey a lige Payment Play\| Yes No f | Paymentrertod | 3 Months | Months ae wt 

Ne 
Customer Service Manager i 

Mts, 
Page 

Clty of Bryant Water and Wastewater Uditthes Leal Adjustment Policy



11/22/23, 11:41 AM CityofBryant.com Mail - [waterbilling] 3426 DEARBORN CIR - Repair confirmation and adjustment request 

Angela Shepard <ashepard@cityofbryant.com> 

[waterbilling] 3426 DEARBORN CIR - Repair confirmation and adjustment request 

‘Becky Phillips’ via Water Billing <waterbilling@cityofbryant.com> Mon, Nov 20, 2023 at 8:29 PM 
Reply-To: Becky Phillips <becky.phillips4@yahoo.com> 

To: waterbilling@cityofbryant.com 

After investigating the irrigation meter charge, we found a small leak in the irrigation line. We were able to fix the problem 

ourselves with online instruction and a little help from the associate at Lowes. We were able to cut out the damaged 

section of the pipe and repair with a 6” riser, clamp, and heat to secure the connection. We also replaced an adjacent 

broken sprinkler head. This should definitely take care of the leak. 
Attached is the receipt for the products used. 

Thank you 

Becky Phillips 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES | 
LEAK ADJUSTMENT REQUEST ; | | 

\ /@ ©03-0865"!)-d0 
Date of Request: 7 Sarvice Account No.: Customer Name: at LL re LI MSetx Home Phone: i Service Address: 3008 ‘AS. Laure A. Pm Work Phone: ‘ _ Citys Ale Landy "State, Zip: BE 2 oo DQ | Date Leak Detectad: . Date Repalred: .. 3. £2. 

Dasception obCalise of Leali( faucet, tolfet, underground, ete); 

Suu ete Volve was bak ar loak. 

Explanation of how leak was tepalréd: rae plumbing involce of recefots For repalr pearts 
Ow Deko ber Ab ae ve * (WS. OTe taal dies 

shaiel beth VN the o fi KS|0.44 om; rine, Can We reverce |. 

Ka, PF “coped alin Bay lighes + Bill £ 

Sworn Statement: 

i — Swear or affirm that the above and foregotng representations are trie and corract to the Sest of my information, knowledge, and belief, 

Signature, 

2 You haya the right to appeal the Customer Service Manager’s deetston to the Water and Sewer Advisory Commtttea (WSAc), If you are dissatistled with the decision of the WSAG you have the rlght to appear before the Gryant City Council for a final decision, 

3 

Amount ef Bt | So, 4 3 ; Usage! 
Average Billy | BQO ¥ Thies Month Average Usager 12) gy 

‘l Adjustment Approved , Lr Ve { Ne { & i Approved fy: 
me Amur of Adjustment.to ion “e S i a8 ok: Adjusted itll Amounts fe 2: eee (A 

Papen Hea | ves No p L ravmen Perlod 3 Months 6 Morths pense P| 

cower - 
Customer Service Manager 
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Avett 3-0847-00 
DDI - 909 - FOS 4 

Ahcaeion Wilso). So 
- BOO3_Moyth. tyler? ohn an 

eee 2 

oe es SCRIPTION —- — | PRICE | se 
Bi | CS 

| Taber m parks a 1: <a “ 

shor edt ppl he WS 
bitch. Med he. ues z — | —_ fh. hea ’, 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES © 
LEAK ADJ USTvEN REQUEST ° ) (ae [0 (-0(813-60 Date of Request; Service Account No.: Customer Name: en é >3-T_ Home Phone: > Service Address: < bo S'} ; > Work Phone: 4 _. Citys _ Poryo nt "State, Zips ‘te z fp Date Leak Detected: , ray __ a Date Repatred: .. ry, '/ ee 

Descuption ne Calise of (eala( faucet, tolfet, underground, ete,); 

Totlet lawl 

Explanation of how leak was repalred: Attach plumbing invoice ar recelpts for realy perts 
9 

Sworn Statement: 

foregolug representations are trie and corpact to the 
' 

I. _._ Swear or affirm that the above and 
best of my information, knowledge, and belief, 

Signature, 

You haye the ght to eppeal the Customar Service Manager’s deetsion to the Water and Sewer Advisory Committee (WSAC), 
WSAG you have the right to appear before the Bryant City -Counet for a final 

2 

2 If you are dissatisted with the deciston of the 
decision, 

Amount of . I 6 ¢. a \ . | po soe 

Averinge sill: |S YS Si , Three Month Average Usager 3 6. | 

, Adrustment approyed | Mba, tl Ne i p : Approved By: | 
; Amtount of Adjustment.to Seva! Bil ‘5 Sd. a 4 . Jos Adjusted Hill Amounts €( 2. Ss, {| iF 77 ¥ tebe -_ ner sien Payment Plan | Yes No | Payment Perlod | 3 Months 6 Months yal © | madre of. re y res ae : Ain 7} tr . — a8 . amp te tients tard AY 

) 
Me 

Customer Service Manager Lawl in 
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La Rue Plumbing, Inc 

Po Box 1587 

Benton, AR 72018 

501-315-6300 

Friends In Christ Lutheran Church 

Jeff Hamn 

4305 Highway 5 N 

Bryant, AR 72022-9027 

Invoice # 16225 

Invoice 7/6/2023 
Date: Thursday 

Bill-To: 100441 

Friends In Christ Lutheran Church Location: 100441 
Jeff Hamn 
4305 Highway 5 N 
Bryant, AR 72022-9027 

Service Description Quantity Price 

Labor and material to repair toilets and urinals mens 1.00 $0.00 
restroom, 

New flush valve assembly on urinal, repair other with 1.00 $0.00 
kit, repair 2 toilets , repair sink faucet 

Total for Services: 4.00 $686.00 

SUBTOTAL $686.00 
TAX $0.00 

AMT PAID $0.00 

TOTAL $686.00 

AMOUNT DUE $686.00 

a ce Of AG | oj wtf a Py 

_. Payment Receipt. Please Return with Payment Remittance. | 

Bill-To: Friends In Christ Lutheran Church 

Jeff Hamn 

4305 Highway 5 N 

Bryant, AR 72022-9027 

Remit To: 

La Rue Plumbing, Inc 
Po Box 1587 

Benton, AR 72018 
501-315-6300 

ISR =WORKWAVE 800-762-0301 

Account #499441 Date 5/10/2023 

PO Number: inveice # 16225 

Amo Paid: __ 

Check No. 

DUE UPON RECEIPT 

For your convenience we do accept Visa/MC , subject to a 4% fee. Invoices 

are considered past due if not paid within 30 days and are subject to re- 

billing fees as well as all other costs to collect. We very much appreciate 

your business and understand emergencies do arise, but in an effort to not 

raise service costs to all, these fees are a necessary cost of doing business. 

© Copyright 2015 WORKWAVE - All Rights Reserved 
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