
CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

September Aoas 
SUMMARY 

Date: 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

Customer Name Customer Address 

Date Leak Detected by AMI 

Nicola Barley 
Date Customer Notified 

AY Shadow treat 

Date Leak Started Date Leak Repaired 4 (a3 
Amount of Bill: #519. 14 Usage: Aimondhs 

Average Bill: ~49.62 Three Month Average Usage: 

3(9 
A6 

Adjustment Approved: ve] [8 Approved By: 

Amount of Adjustment to Sewer Bill: "A34-38 Adjusted 8ilf Amount: "33. a4 
Customer Address loo Lake loo lA Customer Name Vs ch @ (le. Sherke 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired gq ( 23 

O morte Amount of Bill: “34S, IK Usage: | od 

Average Bill: {* 3q . S 3 Three Month Average Usage: Zo 

Adjustment Approved: | | Yes | | No | Approved By: 

Amount of Adjustmentto Sewer silt: | QR. |p Adjusted Bill Amount: | GL 1. 62. 

Customer Name N otha n Ere cK Customer Address 3 le\o Wh? clw in 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 8 ( gq 3 

‘4 Wo nih Ss Amount of Bit: |® 35 q . ee Usage: a a) ( 

Average Bill: N / A New Cusdore i Three Month Average Usage: al o 

Adjustment Approved: Yes No Approved By: 

Amount of Adjustment to Sewer Bill: 39.4 9- Adjusted Bill Amount: FA(4. Ko 
Customer Name Customer Address [Nao Hiddlen Croce 

Date Leak Detected by AMI 

Zachary Brewer 
Date Customer Notified 

Date Leak Started Date Leak Repaired | “{¥ [ 3 

| worden Amount of Bil: | © 53%. lo S Usage: | 9A] 

~ Average Bill: | ¢ S ‘). Ss | Three Month Average Usage: 3 (o) 

Adjustment Approved: Yes No | Approved By: 

Amount of Adjustment to Sewer Bill: |* 23 \. a \ Adjusted Bill Amount: ® 364. Y Y 

Customer Name Customer Address [8(S Pleascih Bondi. 
Date Leak Detected by AMI 

Mukel Lis dee 
Date Customer Notified 

Date Leak Started Date Leak Repaired q /az3 
\ me nda Amount of Bill: | © S S Ss. b uy Usage: | “$6 v) 

Average Bill: | 3 (. oa ¢ Three Month Average Usage: ¢) | 

Adjustment Approved: Yes | No Approved By: 

Amount of Adjustment to Sewer Bill: “Qo4,38 Adjusted Bill Amount: "35 |. L& 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

Dep tem ber Aoa3 

Total Number of Request for Adjustment 

SUMMARY 

Date: 

Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

Customer Name fo We | >(4 Fo undla.y nr Customer Address | /QV(O Oa KHIM (2 PY) 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired q [ an 2 

ae mo me te Amount of Bill: uy Sg G, ro) X Usage: Pa les 

Average Bill: - 3 Q F gS 2 ” Three Month Average Usage: oa } 

Adjustment Approved: Yes | | No | Appraved By: 

Arnount of Adjustment to Sewer. Bill: "(93.1 Adjusted 8ill Amount: FAIA 
O03 (Sriste( De Customer Name | Jackie TE ad | un a Customer Address 

Date Leak Detected by AMI Date Customer Notified ; 

Date Leak Started Date Leak Repaired “| | 23 

\ Wo Wieldine Amount of Bill: 7 td 3 4, 25 Usage: al 3 q 

Average Bill: | r BY , 13% ' Three Month Average Usage: S ae 

Adjustment Approved: | | Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: *YOl.44 Adjusted Bill Amount: “FAW 
Customer Name Mal Co lm (ee (s vec Customer Address A36 f) (aac ste ? + ; 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired Q | 3 

“3 wo walas Amount of Bits [7 | DOU, SS Usage: | QRS 

Average Bill: a a \ (o) Three Month Average Usage: | ~ ] \ 4 

Adjustment Approved: Yes | | No Approved By: 

Amount of Adjustment to Sewer Bill: *4YN 4. 36 Adjusted Bill Amount: “1134.64 
B5\G Weak: Or. Customer Name {(\\ > cle 2\ S Danny Customer Address 

Date Leak Detected by AMI . Date Customer Notified 

Date Leak Started Date Leak Repaired | “& ( 33 

3% Me ah but Amount of Bill: |“S 3S, ta) ‘ay Usage: pA q pale 

7 Average Bill: gel g . Three Month Average Usage: Ss 6 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: *[ad. 18 Adjusted Bill Amount: "Yin. 
Customer Name Kenny Pouton Customer Address {Loo Hill Ferm RU 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired s [ ak % 

\ Woo ~weN Amount of Bill: | © 0) 4 S. S Ss Usage: | 3S a 

Average Bill: ld 3 q z S 3 Three Month Average Usage: 4 gD 

Adjustment Approved: Yes | | No | Approved By: 

Adjusted Bill Amount: *3 5 3, fay \ Amount of Adjustment to Sewer Bill: id aX ( ° ‘ Y 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES ” 
LEAK ADJUSTMENT REQUEST : , 25.4.3 10B-OBV8G-O5 | Date of Request; es ; Sarvice Account No.: 
Customer Name: Nicole GBarl2ag Home Phone: 
Service Address: = 9) UD" Shadow creek Workphone: ‘ 
Citys — Bryant " State, Zip: Ag Wogg— 
Date Leak Detectad: . Date Repaired: « zy ( Os 

Dasceiption of Calse of Leala( faucet, tollet, underground, etc): | 
ecle~ Lae kK 

Explanation of how leak was repalrad: Attach plumbing involce or recelpts for repalr parts 
9 

{ 

Sworn Statement: 

] » Swear or affirm that the above and foregoing representations are true and corract to the 
Sest of my information, knowledge, and belief, 

Signature, 

You haye the right to appeal the Customer Service Manager's declston to the Water and Sewer Advisory Commlttes (WSAc), 
AG you have the ght to appear before the Bryant City Counct for a final 

2 

2 If you are dissatisfied with the deciston of the WS 
decision, ; 

Amount of Bit Sot), 19) . : “Usage! 

Average ill; | © 3 953 ; Three Month Average Usage: | GLO. 
. fdustment Approveds | Yes, . { No f 4 ; Approved By: | . _ 

: Amount of Adjustmentto Sewer Billy « 4, 3%, 4 & ; as Adjusted Hil] Amounts +3 3 ry, LG | . pe ¥ ~ ri 7 ca Pavimer® i iam ue 
Payment Plan Yes No | Parmer Perlod | 3 Months 6 Months im | See te of, ‘ L eee) Ae sth : qos _— ‘ aos aa . Paap ott inners caaeaeeeE See 

a  —ae——o Customer Services Manager 

Page 4 
Clty of Bryant Water and Wastewater Utllities Leak Adjustment Polley
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LOWE'S HONE CENTERS, LLC 

2330 NORTH REYNOLDS ROAD Astt F 
BRYANT, AR 72022 (501) 213-2000 

SALE - 1/02 -0A1Z 6 -O / 
SALESH: FSTLANO4 626286 THANSH: 518754155 09-12-23 

124296 PERFHAX UNIVE HIG PERF FI 14.98 

SUBTOTAL: 14.96 

TOTAL TAX: 1.46 

TNUOTCE 72400 TOTAL: 16.46 

VISA: 16.46 

VISAS AXAXXAXKXKRKOG74 AMOUNT: 16.46 AUTHCD: 604876 
CHIP REF ID: 247142400884 09/12/23 19:51:36 

TUR : 8080088000 
TST: 6800 AID : Aovooud0980840 

STORE: 2471 VERWINAL: 42 09/12/23 15:51:42 
# GF TTEMS PURCHASED: i 
EXCLUDES FEES, SERVICES AND SPECIAL URDER ITENS 

NNUAL 
THANK YOU FOR SHUPPING LOWE'S, 

FOR DETAILS ON OUR RETURN POLICY, VISIT 

LOWES. CON/RETURNS 
A WRITTEN COPY OF TH RETURN POLICY [8 AUATLABLE 

AL QUR LUSTOMER SERVICE DESK 

LOWEST PRICE GUARANTEE 
FUR NUKE DETAILS, VISIT LOVES COM/LOVESTPRIvcuuHiAH fee 
LLCeCUCCLeCee LVS I eS tesereeeeers cet ttt Crt CT ee vet Tesee! 
* SHARE YOUR FEEDRPCK! * 
* ENTER FOR A CHANCE TO BE 

‘ ONE OF FIVE $500 @INNERS DHegN Beit sLY! k 

‘ iENTRE EN EL SORTEO MENSUAL 
PARA SER UNO DE LOS CINCO GANADURTS GE $S0u! ¥ 

x * 

% ENTY BY ¢ PLETING @ SHORT SURVEY k 

4 WITHIN Gi \cEK AT? uu. lowes. com/guruey 4 
k YOUR ITD #724006 247192 557696 x 

* 4 

x NU PURCHASE HECESSARY TO ENTER OR WIN, a 
* VOID WHERE PROHIBITED. MUST BE 18 OR OLDER TO ENTER. + 
* DFFICTAL RULES & WINNERS AT: wwu.]uwes.con/survey 4 
JARO AOR AOR A IGOME RG AGGRO ROS OR AAA ORK A 

STORE: 247) TERATHAL: 42 © 09/12/23 19:51:52
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES * 
LEAK ADJUSTMENT REQUEST . 

q, (‘s 2.3 . Sarvice Account No.: 60 (- a) a a 33° (9 
Date of Request; 

Customer Name: Meche ll. Sherke Home Phone: 
Service Address: leo ‘Lake [oo K " Workphone:  .  « 

ip: By ma a Citys ae 4 CHA ‘State, Zip: 
Date Leak Detected: Date Repaired: . Cw ¥ a] a5 

Descelption o£ Calige of Lealn( faucet, tolfet, underground, ete): 

Torlet Leakina 

Explanation of how leak was repalréd: Attach plumbing invoice of recefpts for repalr parts 
9 

Sworn Statemantk: 

he , Swear or affirm that the above and foregofug representations are true and correct to the 
best of my information, knowledge, and bellef, 

Signature, 

You have the right to appeal the Customer Service Manager's declsion to the Water and Sewer Advisory Committes (WSAc), 
WSAG you have the right to appear before the Bryant City Counell for 3 final 

2 

2 If you are dissatisfied with the decision of the 
decision. ‘ 

Ament oft | 345, | & ; "  Usages 
Averitge Bill: F Three Month Average Usager |, . | 

ge Bill; 3 q, Ss 3 , 8 ny erag & : ee, 
: Adjustment Approyeds | YO [ il Ne [ ' , Approved By: | 

¥ . 4 ee “ * " v G Amount of Adfustmentto Sewer bil c ‘2 g. Il Gy Adjusted if! Amounts a | , oa Oa ‘. hal 
. “ paymer* . fT <i 

Payment Pla No |" [ pam Perfod | 3 Months 6 Months pen a 
= 7 7 bear eee 

INC a vernon _ Customer Service Manager 

City of Bryant Water and Wastewater Udlittes Leak Adjustment Policy Page 4,



CO|-622SS-!17 
Page ; I 

Greens at Hurricane Creek, a Limited Partnership Work Order No. 2224844 
P O Box 13000 Date Call: 08/30/2023 01:20 PM 
Fayetteville, AR 72703 

Status Work Completed 

Date Completed: 09/12/2023 03:18 PM 
Brief Desc: Very high water bill. Please come c 

Job Site: 0114/03BR 

100 Lakelook Drive 
Bryant,AR 72022 

Caller Name: Laura Phillips Caller Phone: (870) 718-7507x 

Occupant: Bethea (t0287077) 

Office (870) 820-6180x 

Home (870) 820-6180x 
Priority: 3-General 

Ok to enter? YES 

Category: Plumbing SubCategory: Other 
Animal in Apt? Yes 

Problem Description: Very high water bill. Please come check for leak. 

Parts & Labor 

Quantity/ Item Type/ 

Hours Employee Name _ Description Unit Price Total 
Bocksnick Bocksnick .00 .00 

Total -00 

Authorized by: 

Signed by 

Dated 

Invoice No. 
Full Description Very high water bill. Please come check for leak. 

Technician Notes: Replaced toilet handle that was keeping flapper from going all the way down making the toilet run 
continuously 

09/20/2023 12:23 PM
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES * 
LEAK ADJ USTMENT REQUEST . . 

(393. 20 1- 0(1Y4- | d 
Date of Request; G {3 Sarvice Account No.: CustomerNamet =Nadhan Erick Home Phone: 
Service Address: Belo ‘Whirlwind " WorkPhone . 
City: — Bryant “ State, Zip: Ae qgaoad Date Leak Detected: 7 Date Repaired: . “© |’ 

’ 

‘Descuption obCause of Leala(foucet, tollet, un derground, ete): 

TVotlet Lealeting 

Explanation of how leak was repalréd: Attach plumbing involce or recefpts for repalr parts 
9 

Sworn Statement: 

} Swear or affirm that the above and foregoing representations are true and corract to the bast of my information, knowledge, and belief, 

Signature, 

You have the right to appeal the Customer Service Manager’s dectsion to the Water and Sewer Advisory Committee (WSAC), 
WSAG you have the ght to appear before the Bryant City Counc for a final 

2 

2 If you are dissatisfied with the decision of the 
decision. 

. 3S, go . Usages Ae 

Average Bill: N / A N Ww Cash Three Month Average Usagar , at }. ; ; 
enn ornenatetteernaeeneneye} Adjustment Approved; | Yeon} il Noe [ ' , Approved By: I ; _ 

- Amount of Adjustment,to Sewer Bill ; | 3 q.4 al ; tos Adjusted will Amounts | © Gl ( (| ’ 4 ra) | : ‘ts ao oT Payiner* ae us 
Payment Plan Yes No }* Payment Perlod | 3 Months 6 Months Art : 

Pein fo any oo rreene Aw 

I 
Customer Service Manager 

Page 1 
Clty of Bryant Water and Wastewater Udllitles Leak Adfustment Policy



OOl- O11 4¥- |O 
Page : 1 

Greens at Hurricane Creek, a Limited Partnership Work Order No. 2184218 

P O Box 13000 Date Call: 08/04/2023 09:10 PM 
Fayetteville,AR 72703 

Status Work Completed 

Date Completed: 08/05/2023 10:00 AM 

Brief Desc: Toilet is continuously running, 

Job Site: 0114/3610 

3610 Whirlwind Street 
Bryant,AR 72022 

Caller Name: Nathan Frick Caller Phone: (318) 805-8820x 

Occupant: Frick (t0285604) 

Home (318) 805-8820x 

Priority: 3-General 

Ok to enter? YES 

Category: Plumbing SubCategory: Toilet 

Animal in Apt? Yes 

Problem Description: Toilet is continuously running, tank is not refilling 

Parts & Labor 

Quantity/ Item Type/ 

Hours Employee Name _ Description Unit Price Total 

.00 Bocksnick Bocksnick .00 .00 

Total .00 

Authorized by: 

Signed by 

Dated 

Invoice No. 

Full Description Toilet is continuously running, tank is not refilling 

Technician Notes: Replaced red seal and fill valve 

09/14/2023 10:54 AM
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES” 
LEAK ADJ agg et REQU EST : 
Date of Request: Sarvice Account No.: 
Customer Names Zaanhany Bauer Home Phone: 
Service Address: = «(Go idole Creek WorkPhone: 

‘Ak. UQogsae 

[od-06AVWY-O4 — 
Citys ae. ere ~ State, Zip: 
Date Leak Detected: Date Repaired: .. S-¥:° 33 

Descedption obCatise of Leaki( faucet, tollet, underground, etc); 

ese Bib wer Crackecl 

Explanation of how leak was repalrad: Attach plumbing involce or recelpts for repalr parts 
9 

Sworn Statement: 

i , Swear or affirm that the above and foregoiug representations are trive and correct to the 
Sest of my information, knowledge, and belief, 

Signature, 

You have the right to appeal the Customer Service Manager's deetston to the Water and Sewer Advisory Committes (WSAC), 
WSAG you have the Mght to appear before the Bryant City Counctl for a final 

9 

2 If you are dissatisfied with the decision of the 
decision, ‘ 

evn 

FEC 
Amount of BIN: . Usages 

Average Bill: ia Ss A S ( , Three Month Average Usage: 3 6 
. Adjustment Approyeds i Yeon} [ Ne [ a , Approved By: L 

-_ Amount of Adjustment go sewer Billy © 93. 2 (. {os Adjusted atl! Amounts ‘30k. 1! 
5 1 caer 7 7 7 7 pa iment ve 

Payment Plan Yes No }" Payment Perlod | 3 Months 6 Moriths ein P SOY nT a . U eee ash enemy eth , fit Pattie | 

Y 
Customer Service Manager Ss vn 

Page ' 
Clty of Bryant Water and Wastewater Uuilities Leak Adfustment Policy
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f joa- abate. OY 
so - ¥as- 1107 

(CUSTOMER'S TNO ER se DATE... a 
iM (ut ly bia Pie is a. 2 oe 

NAME iy o my A. SE 

hase ae CAN Cee “G DA a he @ oe 

DOES pS yy : 2 
Lie hy tte. a Cie £ ee a at 

CITY, STATE, ZIP se 
MS (DhUG07- Z Ake Agi “thos re Oe 
G “SOLDBY 7] CASH | Com.) CHARGE “ON. ACCT MDSE.RETD. | PAIDOUT \ 

(wan | DESORPTION oe ee he AMOUNT Oe 

ty 

12 

13. 

aces 

ee 

lal 3 
-TRECEIVED BY 

moe 

A-5805 x se 
‘T-4B320/46350 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES” 
LEAK ADJ USTM ENT paw EST ° : 

| (2 Sarvice Account No.: OOo \- ra) (\ 6 q- } (o 
Date of Request; 
Customer Names = [Wy et ts KI Home Phone: 7 SemiceAddress: = [8S Vleasank PosnteworkPhone: , 
Citys Bryant ' State, Zip: ‘Ae WaogTs Date Leak Detected: , ) | Date Repaired: Q (i127 

‘Dascedption o£ Cause of Leala( faucet, tollet, underground, etc.): | 

To . lets Lealing, 

kwas tepalred: Attach plumbing invoice or recelpts for repalr parts 
9 

Explanation of how lea 

Sworn Statement: ; 

he , Swear or affirm that the above and foregotug representations are ie and cor a to the best of my information, knowledge, and belief, 

Signature, 

You have the right to appeal the Customer Service Manager's declston to the Water and Sewer Advisory Committee (WSAC), 
WSAG you have the right to appear before the Bryant City Council for 4 final 

2 

2 If you are dissatisfied with the decision of the 
decision, 

Amauri of Bl > o>, _ Usage! 
Three Month Average Usagar Averige Bill: 9 | 3\. a4 

: 
mee 

Adjustment Approved: | Yeu} | No [ j ; Approved By; . ; m zi OO A : f peng fii wen —_| 
4 Adjusted will Amount 32 (. LG f 

. ° ‘ ne oe » Amour of Adjustment.to Sewer Bills Qo, 3 a . Aes | 
Payment Plan | Yes | Nob - | paymeitnetad | sete ~ 6 Months | Paver " ~ 

‘ é 9 . ‘Grea "GQ I. b. Ne iene | nae re 

+. ane Customer Service Manager NY . 

Clty of Bryant Water and Wastewater Uulites Leask Adfustment Policy 
Page tL



00 - 0|| 09-06 
bad lh Ce place 
both toilets. 

tee : 

| a] HT] ie Ss ; 

LOWE'S NONE CENTERS, Lee 
2330 HORTY REYNOLDS ROAD BRYANT, AR 72022 (S01) 213-2009 

~ SALE - PALES FSTLAHO2 355075) TRAWSHS @1005 i014 09-16-23 
FRSGRR 4 

9226197 9 typy KET WITH PERFARUAy 31. 99 
2743140 ps DHTL CH yn 12a] 139.00 

—_ is ae Pr Picker 13.50 6 @ £35 

SUBTOTAL: 
184,49 TOTAL tay: 
18,29 INVOICE 79995 TOTAL: 

202.79 DEBITye 
202.70 CHANGE: se O00: DEBI THe: TROON RR Kag67 AMOUNT: 202.70 pur. iver CHIP REFIO:24714 G5 966 09/16/29 Mts 15 *PIN ERIE TED TRACE : 25366 RETRIEUA « 247141825366 PURCHASE cay BACK TorA, DEBIT 202,20 

an TUR 5000048090 18F "500910: eonasoogz0 
STORE: 247] TERMINAL, « 4] 09/16/23 MW1?:29 

# OF Trew.” 
. 

, 
ING LOWE s, Sie FOR DETAILS ON OUR RETURN POLICY, visqy 
NS 

AT OUR CUSTOMER SERUICE Desy 

‘ 
SHARE YOUR FeEppar 

Ri 
x 

EMTER FOR A CHawce 1G BE 
x 

x ONE OF FIVE gs09 WIMRERS DRAyy MONTALY! # 
4 iENTRE EW EL soptgg HENSUAL x 
"PARA SER UNG DE Log “INGO GANADORES pe $509 ‘ 

z 

* 

‘ ENTER By COMPLETING ® SHORT SURUEY ‘ WITHIN ONE WEEK AT: WWW. TOU8S. com/survey # YOUR LD 4798254 247122 KaraKK



DFM 26,98 
5 2 b.47 

3 43,15 
FOAL TAX: 127 
417 TOTAL: 36.42 sata. ron 16.13 

CEMITHE: 36.42 L TAX: 1,59 
‘wane 0.00 INVOICE B24 tara Wa 

36.42 AUTHED: 12634 

F/85 17204246 

FH 1 VERIFIED 

» 825366 RETRIEVAL: a - 

CHASE CASH BACK TOTAL th. 

1 ),00 _ 

Tun : 6000048000 

I: 6800 AID : AgQOGOOE:..- 

ax BROA Tiyal 

9.00 

Sheieds pa 

SYGRE: 2471 TERMINAL: 4) O5/1b/é5 

# OF ITEMS PURCHASE ® 

EXCLUDES FEES, SERVICES AND Sela oe 

tt A 
THANK YOU FOR Sade? 

FOR DETAILS ON GUR RETURN 

LOWES .COM/RETURK® 

A WRITTEN COPY OF THE RETUKM = 

AT OUR CUSTOMER SER. : 

LOWEST PRICE Gi--er os: 

FOK HURE DETAILS, VISTT LOWES.” 

AUR AAR ARAB RAAB BAIN > 

‘ SHARE YOUR bis fee 

ENTER FOR @ Ci x 

x 

iENTRE EM EL + 

Rit 5 * 

. it “a sie ' PARA SER UNO DE Les 028 
5. tf #834179 vara 602350. 
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CITY OF BRYANT WATER AND WasTEWATER UTILITIES | 
LEAK ADJ ag ay REQUEST ; 

aS - . Date of Request; 4. 
Service Account No.: 60(-5696L-64 

CustomerName: = ower (EF Eoaundal vAiome Phone: 
Service Address: [five ORK ENT Car Work phone: 1 4 ; Citys . ahd Cae " State, Zip: “AR Naoag Date Leak Detected: Date Repaired: . ™ /93 

escuption o£Cauise of Leala( faucet, tolfet, underground, ete.): 

Toi let Lealinoy 

k was tepalréd: Attach plumbing invoice or recefots For repalr parts 
9 

Explanation of how lea 

Sworn Statement: 

Ta 
Sest of my information, knowledge, and belief, 

Signature, 

, Swear or affirm that the above and forego: 

2 You have the right to appeal the Customer Service Manage 
2 If you are dissatisfied with the decision of the 

lug representations are true and correct to the 

’s declston to the Water and Sewer Advisory Committea (WSAc), 
WSAG you have the rght to appear before the Bryant City Counell for a final 

Payment Plaa 
ys tt 

decision, 

; . ae 
EE CRER COPE EC RUG Rape Ca EN 

: 
Aviron se  anountoraits | UB Ge, 0 usage | QOEZ _ | 

, Averinge Billy |* 3 q. ¢ % Three Month Average Usager | G20. 
| Adustment Approved: | Yeo} { No ia Approved By: i ; _ 
 Amdurtt of Adjustment to Senet Bly K LAF.A\ . : Aausted itll Amount a al. 14 

Yes No f- | Payment Perlod 3 Months 6 Months pai . : - ee) 

Customer Service Manager 

mock 
Page 4, 

Clty of Beyant Water and Wastewater Utiitles Leak Adjustment Policy



Lakes at Hurricane Creek, a Limited Partnership 

P O Bax 13000 
Fayetteville, AR 72703 

Status Work Completed 

Work Order No. 

Date Call: 

Date Completed: 

Brief Desc: 

FORK - SOMA S = 
SUIS 

2230633 

09/06/2023 03:11 IM oe 
L 

a “ule 

Page: 1 

09/06/2023 04:44 PM 

leak In bathroom and toilet running 

Job Site: 0178/1210-0 “aa 
1210 Oak rma 
Bryant,AR 72022 

Caller Name: stevie williams Caller Phone: (501) 399-9352x 2 
Occupant; Munday (t0058422) 

a Office (580) 436-7978x 

Home (501) 425-1125x 
Priority: 3-General 

Ok to enter? YES 

Category: Other SubCategory: Other 
Animal In Apt? No 

Problem Description: leak in bathroom and toilet running 

Parts & Labor 

Quantity/ Item Type/ 
Hours Employee Name Description Unit Price Total 

.00 Huffrnan Huffman .00 .00 

Total 00 

Full Description leak In bathroom and tollet running 

Authorized by; 

Signed by 

Dated 

Invoice No. 

Techniclan Notes: — Replaced tub cartridge and fill valve 

09/18/2023 04:27 PM
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES | 
LEAK ADJ USTMENT REQUEST : 

00(-00414- 6 | Date of Requests - Service Account No.: 
Customer Name: ate @, Ed func Home Phone: 
Service Address: 23 Brrsto] Dn" Work phone: » 4 a 
Citys _ eran " State, Zip: (AR NdeotTyLT— 
Date Leak Detected: ) Date Repaired: °qQ T a4 

Deseudption of Cause of Leala( faucet, tollet, underground, etc): 

“Vos N (et | Lealon a~ 

Explanation of how leak was repalréd: Attach plumbing involce of recefpts for repalr parts 
9 

{ 

Sworn Statement: 

= 
best of my information, knowledge, and belief, 

Signature, 

, Swear or affirm that the above and foregoiug representations are true a and corract to the 

(WSAC), 
2 

a 

You have the rght to appeal the Customar Service Manager's dectston to the Water and Sewer Advisory Committee 
If you are dissatisfied with the decision of the WSAG you have the right to appear before the Bryant City Counctl for a final 
decision, 

Amount of pit: |  &{ 3 ; Usages 
Average Bill: * gS 4. &E , Three Month Average Usaget SS. 

al. Adjustment Approved ; Y¥en} { Ne [ i Approved By: 
: ; Taft ; i a V(. qt - Amoury of Adjustmentto Sewer Bill ( & (Ge q Y . tos Adjusted atl! Amounts 

—le - ~ " € paymer* “ SY Payment Plan Yes No PaymentPerlod =| 3 Months 6 Morths Att: : 

eee 
Customer Service Manager 

Page 1 
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Luwe S HUNE CENTERS, LLC 

7330 NORTH REYNOLDS ROAD 

BRYANT, AR 720272 © (500) 713-2000 

- SALE - 

socom S247100K 4159697 TRANSH:, B6H4G)2) gy-04-23 

24408 FH REPLACMENT FILL VALVE 

14770 2 IN_UNIVERSAL FLUSH UALU 

Shi KNB MARW 

SUBTOTAL: 61.94 

TAK: 6.12 

iNuoIce 01040 TOTAL: 68.06 

WC. 68.06 

MC LAXKAKKBKAKKKG ITS AMOUNT :68.06 qu HED: 004532 

CHIP REF ID: 247101272452 09/04/23 Ves2hiod 

APL: MASTERCARD Tum: 8000008000 

Alo: A0000000041010 TSI: 6800 

syORE: 2471 FERNTNAL: OY 09/04/23 12:22:25 

« OF ITEMS PURCHASED : 3 

EXCLUDES FEES, SERVICES AND SPECIAL ORDER ITEMS 

| HANNAN OHA 
\ Ni Ay 
i 

iN 
iy 
i | | 

\ 

FOR DETAILS ON GUR RETURN POLICY, VISIT 

LOWES .CON/RETURNS 

4 WRITTEN CUPY OF THE RETURN POLICY 1S AVALLABLE 

AT OUR CUSTOMER SERVICE DESK 

UW MOUNT | 

THANK YOU FOR SHOPPING LOWE'S. 
WAV QNUAUILUN UL Ah 

STORE MANAGER: MARK NEYER 

LOWE'S PRICE PRONISE 

FOR NORE DETAILS, vist LOWES .COM/PRICEPROMTSE 

, «anne ena RR EAA EA PBHEEEERAEP
RE APE PSES 

SHARE YOUR FEEDBACK | 

ENTER FOR A CHANCE TO BE. 

ONE OF FIVE $500 WINNERS ORAWH HONTHLY! 

iENTRE EN EL SORTED WENSUAL 

PARA SER UND DE LOS CINCO GANADURES DE $500! 

ENTER BY COMPLETING f SHURT SURVEY 

WITHIN OHE WEEK AT: vw. luves. coa/Survey 

your 04 10404 247152 4126\t 

NU PURCHASE WECESSARY TO ENTER OK WIN. 

‘0 WHERE PROHIBITED. HUST BE 18 OR OLDER TO Eli 

FICIAL RULES 8 WINNERS AT: yu. Loves. can/sul ve 

paber enxnniikk
 PAARRAREMEBEM 

DEAE AA DEADEAEED.S 

STORE: 2471 reowtiar ot 09/04/25 VE
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CITY OF BRYANT WaTeR AND WASTEWATER UTILITIES * 
LEAK ADJUSTMENT REQUEST ; | : 

a5 [0(-0@963-06 Date of Request; Sarvice Account No.: Customer Name! wit loco 22 im (over Home Phone: oe Service Address: aor) * Mustia YF Work phone: 2 y _ Citys — Bryan " State, Zip: Pee, Plaga 
Date Leak Detected: Date Repaired: . = I a3 _.. 

Dasceotion ob Cage of (eala( faucet, tolfet, underground, ete); 

“Ts ? (ats Leakone, 

Requlat- cr Bak 

involce of recefpts for repair parts 
4 

Explanation of how leak was tepalrad: Attach plumbing 

Swern Statement: 

I. » Swear or affirm that the above and foregoing representations are true and correct to the Sest of my information, knowledge, and belief. 

Signature, 

You haye the right to appeal the Customer Service Manager’s decision to the Water and Sewar Advisory Committee (WSAC), 
WSAG you have the right to appear before the Bryant Clty Council for a final 

2 

» If you are dissatisfied with the decision of the 

HF aa Rie ane k Gut . BG 4 a W | 

3 monks Amount of BIN ‘| lo ov), S & _ _ ‘ Usage: 8S& & 
. Three Month Average Usage: | | | Y 

decision, 

Average Bill; ba a(o 
s . tte Adhustment Approyeds | Yeu} { No [ ‘ j Approved fy | ; _. 

tos Palast ail Amount: i 34 ' eC q Fe 
- Amour of Adjustment to Seve! Billy < 4 i er % 

Pay ent Payment Plan | Yes 

Hr 7 BOS 

. No i [ pam 4 Menthe | 6 Months Amt to | My eet 

Se Customer Servi ce Manager 

Cley of Bryant Water and Wastewater Udllities Leak Adfustment Policy 
Page 4.



waterbilling] Adjustment to Water Bill - 2307 Mystic Point, Bryant Arkansas 72022 

lalcolm Glover <malcolmglover1 @gmail.com> Tue, Sep 12, 2023 at 10:47 Al 

9: waterbilling@cityofbryant.com 

Malcoim Glover 

2307 Mystic Point 
Bryant, Arxansas % 204° 

Phone: 501-213-7788 

Bryant Water Billing Officials: 

My name is Malcolm Glover and | live at 2307 Mystic Poin! in Bryant. As a resident, | am seeking an adjustment/reimbursement to 

recent water bills due to a faulty regulator in the front yard that had to be replaced and malfunctioning and leaking valves in the home. 

Attached is an invoice from Afi Drains Plumbing from September 11, 2023. | have paid the high costs of all bills over the last few 

months, any adjustments/reimbursements that can be made for all that | have paid would be greatly appreciated. 

Please email me or contact me by phone (501-213-7788), if you have additional questions. 

Sincerely, 

Matcolm Glover 

“) All Drains Plumbing Receipt 9-11-2023.pdf 

322K 

amantha Hawkins <shawkins@cityofbryant.com> Tue, Sep 12, 2023 at 10:48 Al 

9: Malcolm Glover <malcolmglover1 @gmail.com> 
‘c: waterbilling@cityoforyant.com 

Thank you, someone will contact you after the adjustment is made. 

Samantha Hawkins 

Water Department, Billing Office Assistant 

City of Bryant 

&, 501-943-0441 

3 shawkins@cityofbryant.com 

i; www.cityofbryant.com 

° 210 SW 3rd St, Bryant, AR 72022
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES * 
LEAK ADJ “sit Fd T REQU EST . 

Sarvice Account No.: (0(- 068&53-S | Date of Request; 

Customer Namet NW > Chae S anh Home Phone: 
Service Address: PSIG’ Vegks Dr” WorkPhone: 2 ¢ 
Citys . Fate auto " State, Zip: “Ae A297 
Date Leak Detected: | Date Repaired: « © 3 / Eel 

Deseudption ofa Use of Leali(faucet, tolfet, underground, etc): 

Hu olrart leak — Rebull the Shen 

k was tepalréd: Attach plumbing invoice of recefpts for repalr perts 
9 

Explanation of how lea 

Sworn Statement: 

le Swear or affirm that the above and foregofag representations are trie and correct to the best of my information, knowledge, and belief, 

Signature, 

You have the right to appeal the Customer Service Manager's declsion to the Water and Sewer Advisory Committee (WSAC), 
WSAG you have the right to appear before the Bryant City Councl for 4 final 

2 

» If you are dissatisfied with the decision of the 
decisfon. , 

Amount of Bt FO35S, NA. Usage: | QQ Gg ee 
Averitge Bills & Qy , Three Month Average Usage: | SO | 

ly Adjustment Approved: i YB a { Ne mh ‘ i Approved By: | 

- Amiourrt of Adjustiment to Sewer Bi, * Evy a <- tos Adjusted atll Amounts ak la ih 

Payment reg Yes No Payment ero d | 3 Months 6 Morths fa a ~ 

Customer Service Manager 

Page‘ 
Clty of Bryant Water and Wastewater Udlittes Leak Adjustment Policy



SDE ZIS62e 
[b] 0553-0 / 

ae Nae Spmawtthg GC Plumbing Inc aeplumbingl 

Fi #} (501) 445-¢ o Sheraton Dr 

Little 72209 Slurnbingine.com | 

PLUMBING INC. 

Ship to 

Black Rock Realty 

3516 Viekle Dr 

Bryant. AR 72022 

invoice details 

Invoice no: 4467 

Terms: Net 30 

Invaice date: 08/29/2023 

‘ i 

Service Call Punit x $160.00 $180.00 

2 men service call 

Parts $10.09 

Total $190.00 
Ways to pay 

VISA © owe ver RANK 

Contact GC Plumbing inc to pay 

Note to customer 

& Westiey repaired an outside hydrant leak, by rebuilding the 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES * 
LEAK ADJUSTM 
Date of Request: 

et REQUEST 
SIPS | 

Customer Name: Kenn Pauten 
Service Account No.: 

Home Phone: 

Work Phone: ry 
Service Address: loo Will Fenny [aX" 
City: Yan 
Date Leak Detected: 

Descxiption of Case of Leala( faucet, tollet, underground, ete.): 

State, Zip: 

Date Repaired: .. 

001-07960-02 

Bena 

Line Lealina 

repalréd: Attach plumbing invoice or recelpts for repalr parts 
Explanation of how leak waz 

9 

Sworn Statement: 

] , Swear or affirm that the above and foregat 
Sest of my information, knowledge, and belief, 

Signature, 

ug representations are true and correct to the 

2 You have the right to appaal the Customer Service Manage 
2 If you are dissatisfied with the decision of the 

’s dectston to the Water and Sewer Advisory Committe (WSAC), 
WSAG you have the rlght to appear before the Bryant Cy Counct for a final decision. 

Amount of Bln: ( Usage “3 S ry 

Average Bill [* BQ SS Three Month Average Usage: | 20, 
, Adjustment Approved , Yeon} il Noe [ ' Approved By: | ; 

- Amount of Adjustment to Sewer Billy D4 (is 4 Y Adjusted ill Amounts | © 3S 3, | F a 
1 cr) * 7 rar wv * aymer* s * SY Payment Plan | Yes No | Payment Perlod | 3 Months 6 Months a : 

Customer Service Managar > 

Clty of Bryant Water and Wastewater Uulites Leak Adjustment Pollcy 
Page 1



WBC Construction 
344 Turtle Creek Rd 

Benton, AR 72015 

501-317-5766 
SOl-57-lals 

hort 061~ TAbp ~Dd Invoice 
Bill to: 

Kenneth W. Payton |Date 1-Aug-23 

1100 Hill Farm Road 

Hanger #45 

Bryant 

Description Amount 

Locate water leak, Cut asphalt, repair leak, fill and compact, pave and 

feather new asphalt 

TOTAL COST $1,500.00 

Comments: 

overhead. 

This price reflects all material, labor,land fill fees, equipment rental, insurance, taxes, profit and 


