
CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

daly Gols 
SUMMARY 

Date: 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

Customer Name RNR Tavesterendt Customer Address oS NE 3 = #A 
" Date Customer Notified Date Leak Detected by AMI 

Date Leak Started Y . A Date Leak Repaired C { 43 

a We eles Amount of Bill: |” ( , Y &sS ‘ ab fa) Usage: 33 Y 

Average Bill: NE pus Crt dies Wwe Three Month Average Usage: < ra) 

Adjustment Approved: Yes | | No | Approved By: ‘ 

NV. Cs Atnount of Adjustment to Sewer. Bill: *@8.54 Adjusted Bill Amount: 

Customer Name Phu o noe p hang Customer Address 3 3 | 1 la crot S 

Date Leak Detected by AMI “ uv Date Customer Notified 

Date Leak Started G ff 3 Date Leak Repaired G@ { ae | 

Pais amount of sit: | 3U(o, Oy U usage: | 194] 
Average Bill: = 3 "4 J 4 Y Three Month Average Usage: oo rs) 

Adjustment Approved: Yes No | Approved By: 

Amount of Adjustment to Sewer Bill: “(44 @ | Adjusted Bill Amount: "Ab LOS 
Customer Name D4 oWna Seal Ss Customer Address Le Ys x Cé ny pacer 

Date Leak Detected by AMI Date Customer Notified : 

: Date Leak Started ic 3 ( 93 Date Leak Repaired Ss r 23 

3 wo wAe Amount of Bil: | | q ( 2, A lz Usage: | (0) lo ( 

Average Bill: = q n i?) oa Three Month Average Usage: Ss3 

Adjustment Approved: Ye | No | Approved By: 

Amount of Adjustment to Sewer Bill: “Nel. i Adjusted Bill Amount: “LAB SS 

Customer Name Flere (x6 (olen Customer Address 8O(4 Ridge stor} 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started 3 ( 3.3 Date Leak Repaired | ¢ Ss ( 213 

Be rds Amount of Bill: [© (O UY a, S q Usage: lo rt lo 

* Average Bill: « Ss a . — Three Month Average Usage: 4 a 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: rAYS.4 Adjusted Bill Amount: “Yoo.8 0 
Customer Name Ponce Welder — Customer Address 2 VOl Cy clorre 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started 3193 Date Leak Repaired & (23 
Sle 4 4 Mev \ \ \ Amount of Bill: , 6 NYAS Usage: 

Average Bill: = v7 — L oe Three Month Average Usage: u/ 6 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: FANS.Go Adjusted Bill Amount: €US58.S 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

SUMMARY 

Date: an on 093 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

Customer Name |(WD i \ \se Ww bens me Customer Address Q q o§ Cy olor: 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started s [ 23:3 Date Leak Repaired S&S [ a5 

i} mow Amount of Bill: i SY 3, 35 Usage: 3 a) 4 

Average Bill: ¥ 63 e ed ’ Three Month Average Usage: 3 3 

Adjustment Approved: Yes | No | Approved By: . 

Amount of Adjustment to Sewer.Bill: [7 \ O 4, & ( Adjusted Bill Amount: 24 3 q 4 ‘ S | 

Customer Name > chal Su ade Ue Customer Address q ( ay Ww (tee Mal in 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started [Si l 9% Date Leak Repaired | 7, (“23 

| Wo wie Amount of Bil: | * \ (6) 3 2.3 a) Usage: 7 S a) lo 

Average Bill: | - 39. 4 3 Three Month Average Usage: 2 fay 

Adjustment ‘Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: “YBl.4X Adjusted Bill Amount: “S50. 84 
Customer Name Lyte rey Tren o } A? Customer Address QLo UY Y 3S 

Date Leak Detected by AMI 7 Date Customer Notified 

Date Leak Started y| / al 3 Date Leak Repaired a) { 973 

Dine ddl Amount of Bilt: | J \ q S oe 3 Usage: [ 68s 

C Average Bill: = Y oi - $3 Three Month Average Usage: £26 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: “404.45 Adjusted Bill Amount: "[ o4 198 

Customer Name Customer Address SUL Countyced GUY 
Date Leak Detected by AMI 

Cormbyend Co he so § 

Date Customer Notified 

Date Leak Started Date Leak Repaired las 
Amount of Bill: *329.5 | Usage: RS [mente 

Average Bill: “4a 53 Three Month Average Usage: £6 
Adjustment Approved: Yes | no | Approved By: 

Amount of Adjustment to Sewer Bill: «149.88 Adjusted Bill Amount: “18 4.6) 
Customer Name Darla Le Pet Customer Address 2903 Bonds OK 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Repaired le (33 Date Leak Started 

3 wie wil Amount of Bill: * at 4 S, x 4 Usage: | S%3 

Average Bill: ‘- 4 aS 3 Three Month Average Usage: o. (2) 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: ba 8 o.S 0 Adjusted Bill Amount: . ol 0) > ‘ 3 Lf 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

SUMMARY 

Date: Sulu Q 09.3 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

Customer Name BSFR Property Customer Address 3507 Stllinialp 
Date Leak Detected by AMI "Date Customer Notified 

Date Leak Started & [ 4> Date Leak Repaired G& { 23 

Swe yd AS Amount of Bill: | * a ate S | Usage: | 623 | 

Average Bill: ° % 4 Ss 2) Three Month Average Usage: | Ss 

Adjustment Approved: Yes | | No | Approved By: . 

Amount of Adjustment to Sewer Bil: |* | a.(o Adjusted Bill Amount: |" Bao. Y Y 

Customer Name ‘cm v Fak ro wn Customer Address | 23 \ Rurcackt a 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started | S [2% Date Leak Repaired | Ce [ o3 

\ wows ble Amount of Bill: “RL g 3 | Usage: aan 

Average Bill: . a ‘ S ( Three Month Average Usage: 3 ts) 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustmentto Sewer silt: |* 3 BT. O 4 Adjusted Bill amount: |" GB (. AS 

Customer Name Co VSe Plron Dx Cals) fo) Customer Address 8 oO ( Amy on rT 

Date Leak Detected by AMI ¥ cod Date Customer Notified 

Date Leak Started Date Leak Repaired | Ce ( 9.3 

ac Vro whe Amount of Bill: e 4 a q 5 le Vv Usage: pa 3 3 

Average Bill: . 3 q . Ss ic Three Month Average Usage: a 6 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustmentto Sewer Bull: | * | at q OV q Adjusted Bill Amount: | ” a" q P ® a 

Customer Name |" ( OWY Erevan Customer Address | QO. Oo 4] Cer, ee 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | ly ( 43 

Bwes ko Amount of Bill: . Ss ( S, 0 G Usage: on r) se 

~ Average Bill: fe (le le S \ Three Month Average Usage: 2 Ss 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: | | eI UY, Co Adjusted Bill Amount: * 3 lo, UY le 

Customer Name Customer Address 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 

Amount of Bill: Usage: 

Average Bill: Three Month Average Usage: 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST . 
Service Account Na.: Date of Request: ra p AB: D003 

Customer Name! NK Tony. sHinehitS — Home Phone: 
ServiceAddress; = [oS NE 35) 2A Work Phone: . 
Citys Bruantk ' State, Zip: 

Date Repaired: .. Date Leak Detectad: 

001-00149-(D 
GAG 51-044 S 

a.V MG EA Wa<iee 
‘2. 4 

‘Description ob Cause of Leala( faucet, tollet, underground, etc.): 

Cine Leale ng, Waker 

Explanation of how leak was repalréd: Attach plumbing involce or recefpts for repalr parts 
4 

Sworn Statement: 

| 
best of my information, knowledge, and bellef. 

Signature, 

, Swear or affirm that the above and foregoing representations are true and corract to the 

9 

a 

decision, 

You have the rlght to appeal the Customer Service Manager’s dectsion to the Water and Sewer Advisory Commlttes (WSAC), 
If you are dissatisfled with the decision of the WSAG you have the rght to appear before the Bryant City Counctl for a tinal 

Amount of Bill Usagei 

Three Month Average Usage: Averitge Bill scl 2 Cs terre, 

Approved By: | Adjustment Ap proved YB 

Balusted Bil Amounts » Amour of Adjustment: to Sewer Billy G 4 . 54 | 

epee Perlod Payment Plan Yes No Fr 
2 + Act Bin 

3 3 Months 6 Months 

Or 
Customer Service Managar XY) 

Page 1 Clty of Bryant Water and Wastewater Udllittes Leak Adfustment Policy



6/12/23, 10:04 AM CityofBryant.com Mail - [waterbilling] Adjustment - Acct# 001-00147-12 Service: 105 NE 3rd Unit A 

Lesa Warner <lwarner@cityofbryant.com> 

[waterbilling] Adjustment - Acct# 001-00147-12 Service: 105 NE 3rd Unit A 
J message 

Debra Jackson <debjackson@rentalconcepts.org> Mon, Jun 12, 2023 at 9:12 AM 
To: "waterbilling@cityofbryant.com" <waterbilling@cityofbryant.com> 

Cc: Teresa Brooks <tbrooks@rentalconcepts.org> 

Attached, 06.02.23 invoice from Victory Plumbing for repairing water leaks found at 105 NE 3 Unit A. Also attached is a 

copy of the May water billing. As per our phone conversation, please consider this as a request for making an adjustment 

anything else to support the request, please contact us at the address below. 

Thank you, 

Debra Jackson 

Controller 

Rental Concepts, LLC 

RNR Investments, LLC 

PO Box 8140 

Springdale, AR 72766 

Phone: 479-751-0445 

Fax: 479-751-0449 

2 attachments 

“4 2023.06.02 Victory Plumbing LLC (fixed water Leak).pdf 

36K 

«5 2023.05.10 City of Bryant Water 4712.pdf 

“] 492K 

https://mail.google.com/mail/u/0/?ik=a566093fe7 &view=pt&search=all&permthid=thread-f: 1 768506399694500644&simpl=msg-f: 1768506399694500644 1/1



Victory Plumbing LLC 

PO Box 13349 

Maumelle, AR 72113 

501-313-9920 

victoryplumbingar@gmail.co 

m 

https:/Awww.victory.plumbing/ 

BILL TO 

Rusty Atkinson 

RnR Investments 

304 N Reynolds Rb 

Suite A 

Bryant, AR 72022 

JOB NAME 

105 NE 3rd st 

Found and repaired multiple 

SERVICE DATE ACTIVITY 

06/02/2023 Hourly rate 

water leaks 

06/02/2023 Sales 
Material to repair water 

All invoices are on a net 30 agreement. Any unpaid 

invoices passed 30 days will be subject to a late fee 

We guarantee our work and provide the best customer service in the state of Arkansas. If you're not happy, we’re not happy. 

SERVICE TECH NAME 

Gaven, Gus 

Qty RATE 

2 125.00 

1 129.15 

AMOUNT 

250.00T 

129.15T 

379.15 

37.43 

416.58 

416.58
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES ” 
LEAK ADJUSTMENT REQUEST ° 
Date of Request; ©) ~%- wt! (a) ar 3% Service Account No.: 

vas Home Phone: 
[28 -643.9S 6 | 

Customer Name: u 

Service Address: 3319 cross On d WorkPhones gs 
Citys Sryondk “State, Zip: Ag 920320 
Date Leak Detected: Date Repatred: . . S 19. 3 

es tesa 

‘Desceiption ob Cause of Leala( faucet, toilet, underground, etc.): 

Torlet ra King 

Explanation of how leak was repalrad: Attach plumbing involce or recelpts for repalr parts 
4 

Sworn Statement: 

and foregoing representations are true and correct to the = , swear or affirm that the above 
best of my information, knowledge, and bellaf. 

Signature, 

You haye the right to appaal the Customer Service Manager's decision to the Water and Sewer Advisory Committes (WSAC), 
If you are dissatisfed with the decision of the WSAG you have the rlght to appear before the Bryant City Council for a final 

9 

a 

decison, 

Amount of Bil *34 lolol . —— Usage! 

Average Bill: | © 3B, C4 ; Three Month Average Usage: Do 

Adjustment Approyed: | Yes, fl ‘No [ ' Approved fy: % S mo . es { Pa 5, & - r= , . 
. Amournt of Adjustmentto Sewer Bil, & 4 UY ; G ( . Adjusted Btll Amounts a 6 al, 65.4 

ait! ‘ Al : rr : ar PUPS H mae - paymer* ker ie 
Payment Plan «pe . No j [Parmenter a Wiens 6 Months Ait. | Yes 

wire 
Customer Service Manager, 

Page 1, Clty of Bryant Water and Wastewater Udiiittes Leak Adfustment Pollcy



6/8/23, 12:36 PM CityofBryant.com Mail - [waterbilling] 3317 Lacross 

Samantha Hawkins <shawkins@cityofbryant.com> 

[waterbilling] 3317 Lacross \oZ _ 04 16 ~ D | 
2 messages 

Melinda Phung <mphung14@gmail.com> Thu, Jun 8, 2023 at 12:34 PM 
To: waterbilling@cityofbryant.com 

Hello, | hope this email finds you well. 

I'm at the landlord for 3317 Lacross. Property was vacant for April 2023 and | received a water bill of $365.55. It was then 

found the issue was a toilet water leak in master bathroom. 

Issue was remedied by our handyman. Below is screenshots of work order and payment for fixing the leak. 

If you have any further questions, please feel feel to reach me at (408) 460-5913. 

Thank you, 

Melinda 

4 attachments 

image0.png 

559K 

imaget.png 

690K 

si : 4 CO 

A 2% 

Sh ee 

https://mail.google.com/mail/u/0/?ik=44fe3b35a0 &view=pt&search=all&permthid=thread-f: 1768 156780050765 1 95&simpl=mso-f: 17681567800507651 ... 1/2



6/8/23, 12:36 PM CityofBryant.com Mail - [waterbilling] 3317 Lacross 

image2.png 
392K 

~ he SRS ee 

image3.jpeg 

237K 

Samantha Hawkins <shawkins@cityofbryant.com> 

To: Melinda Phung <mphung14@gmail.com> 
Cc: waterbilling@cityofbryant.com 

Thank you, | will get it submitted. 

Samantha Hawkins 
Water Department, Billing Office Assistant 

City of Bryant 

501-943-0441 

shawkins@cityofbryant.com 

www.cityofbryant.com 

210 SW 3rd St, Bryant, AR 72022 

MQucled text hidden] 

Thu, Jun 8, 2023 at 12:36 PM 

https://mail.google.com/mail/u/0/?ik=44fe3b35a0&view=pt&search=all&permthid=thread-f: 1768 1567800507651 95&simpl=msg-f:17681567800507651... 2/2



6/8/23, 12:36 PM 0 (295x640) 

New Message 

Yes Ms Melewia we var be there after 

E00 

https://mail-attachment.googleusercontent.com/attachment/u/0/?ui=2&ik=4 4fe3b35a0 &view=att&th= 1 889c1392e6 1 fd58b&attid=0.1&disp=iniine&safe=1... 1/1



6/8/23, 12:37 PM 0 (295x640) 

New Message 

_ ese 

Goud morrung Ms Mebrda war went 

both houses yestertlay and the one in 

Bryant we didi femiace (he was ring 
areal tee baits from: the thank should 

be quod mow and the one mt Hite 
Rock The dram cope from the ar 

cong@tioner was leaking but we dud hx 

it the ome in fttle Rock has to wad for 

iL to dry then we can nant 

https://mail-attachment.googleusercontent.com/attachment/u/0/?ui=2&ik=44fe3b35a0&view=att&th=1889c1392e 1 fdS58b&attid=0.2&disp=iniine&safe=1... 1/1



6/8/23, 12:42 PM 0 (295x640) 

New Message 

Woyou cen do 250 for both Me 
Melinda and the pemtna we can do 

nest week painting i in ib|e game 
price for Rioeberd house toa Ms 
Melinda 

Yes Mg MWeonda iva 8 

Muchas Gracias. 

https://mail-attachment.googleusercontent.com/attachment/u/0/?ui=2&ik=44fe3b35a0&view=att&th= 1889139261 fd58b&attid=0.3&disp=iniine&safe=1... 1/1
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES ” 
LEAK ADJUSTMENT REQUEST 

Sarvice Account Na.: Date of Request == (yg (Qo O23 

AYos Co rejurco 

CustomerName: Dgankse Geals 
Service Address: 

Citys fenu ar 
XN 

State, Zip: 
Date Leak Detected: 

Home Phone: 

Work Phone: 

Date Repaired: .. 

06 |-66'] 86-08 

RE al-P i) 
5 fas 

‘Desctiption o£ Cause of Leala( faucet, tollet, underground, etc.); 

Oh sled Leaking 

Explanation of how Jeak was repalréd: Attach plumbing invoice or recelpts for repalr parts 
4 

— 
Swern Statement: 

! 
bast of my information, knowledge, and bellef, 

Signature, 

, swear or affirm that the above and foregoing representations are true and correct to the 

9 

a 

You have the right to appeal the Customer Service Manager's dectston to the Water and Sewer Advisory Committee (WSAC), 
If you are dissatisfled with the decision of the WSAG you have the rght to appear before the Bryant City Council for a final 
decision, 

. af 

FUR GHER Chere if Sas ahh 

See oe Amount of Blt "IQ %. File Usage: ( yA {— 
Average Bill: F Q1.o8— Three Month Average Usage: S a 

J. Adjustment Approved: | Yo} fl No [ ho Approved By: 

+ Amount of Adjustment to Sewer Bil, * i) 3 [. | ( Adjusted ait Amount: | Ll 2 1. > e| 4 

Payment Plan Yes } No f- | Povomentretd 3 Months 6 Months i | 
sith a D ' a alt . _ _— _ . cet vs 

OSL 
Customer Service Managar iy ae 

Page 1. Clty of Bryant Water and Wastewater Udllittes Leak Adfustment Policy



Ny Ge 
REPAIR & MAINTENANCE NOTICE OO! 400190 -O& 

Address ) Resident Names _7_| Phone Numf pers 

2408 Carywood Z Deonna Seals ( 501-398-7131 Se 

DATE REPORTED: 5/23/2023 eezesn, 1 SULLUINK 

A MAINTENANCE PERSON ENTERED THIS PROPERTY TO PERFC 
REPAIR AND MAINTENANCE ITEMS LISTED BELOW. 

_—— 

CO CAG, ~ yicot . 
“Ors 

RM THE 

ITEM REPAIR INFC \RMATION 

water to toilet. 

Water leak- tenant states her hall bathroom toilet 

continuously running. Tenant has turned off Le 
| bhi high tea up LDdsh 

[_y 
TENANCE TECH: MAIN 

DATE WORK COMPLETED: LM a3 

COVID - 19 Verified by | Date office | Verified by Date maint. 
INFORMATION office person | person maintenance tech verified 

(initial) verified tech before (initial) 

enter unit 
Is anyone in the household 

presently sick? JS 5-23-23 
Is anyone in the household 

presently showing 

symptoms of COVID-19? | JS 5-23-23 

Is anyone in the household 

presently self- 
quarantining due to a 

suspected exposure to 

COVID-19? JS 5-23-23 

cw : 5 Le. Ula3 
Prepared By Signed Out By = Maint. Tech Date Signed Clos¢d Out By Dare Closed Out 
Office Staff Office Staff Signed Out To Out Office Staff 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST ° . 
Date of Request: SA(B3: ; Service AccountNo.: OO 2*6 &S 5 al ~6 | 

: Chees Goldw Home Phone: > Customer Name! 

Service Address: BOW “Rieclecstone’ — Work phone: Log 
Citys Ale parnde—~ "State, Zip: “Ae Vao07 

Date Repaired: .. = [2-3 Date Leak Detectad: 

‘Description o£Cauise of Leala( faucet, tollet, underground, etc.): 

later Lect. Lela, 

Explanation of how leak was repalréd: Attach plumbing involce or recefpts for repalr parts 

4 

Sworn Statement: 

, swear or affirm that the above and foregoing representations are true and correct to the 

a 

== 
bast of my information, knowledge, and bellef, 

Signature, 

You haye the right ta appaal the Customer Service Manager’s dectsion to the Water and Sewer Advisory Committes (WSAC), 

if you are dissatisfled with the decislon of the WSAC you have the right to appear before the Bryant CHy Council for a final 

9 

a 

deelslon, 

Usage} 3 in rlhs Amount of Bll C4 U4, S 1 
‘ a ah C ie ‘ 3 t | Average Bill: 5S ss . ; Three Month Average Usage: LY q 

lf, Adjustment Approves, 1. YN} il No | ‘ , Approved By: 

| Amduntof Adjustment to Sewer Bk & rs bs "4 . Adjusted Bt! Amount: iba | 60,&.0 { 
. tos oo 7 * ak | ae = 

Payment Plan Yes No j | PaymentPerlod | 3 Months 6 Months fee 
th, 3 ‘ Ce ae es at ki mp tober Lm 

Customer Service Managar 

Page 1. Clty of Bryant Water and Wastewater Udlities Leak Adjustrnent Policy



003 - 09 SS2-O/( 

To: Bryant Water Department 

From: Chris Golden, 8014 Ridgestone Cv, Alexander AR 72002 

Date: 19May2023 

Re: Water Leak and Repair 

» Substantial increased expense in our wastewater invoice was noted in early 2023. In April, we hired a 
seak detection company to identify the leak which was noted to be approximately 30 ft from the meter 
(near light pole). A call to 811 was placed by the leak detection company and utilities were marked. We 
repaired the water line (mini excavator rented and plumbing supplies purchased) the end of April and 
have since noted no meter movement when water is no being used. 

Residents are requesting a credit on our account (wastewater, as clean water is supplied by Salem 
Water Association). 

For any questions, please contact Chris Golden at 501-580-8816. 

Thank you, 
‘’ 

Fe 
Chris Golden
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES 
LEAK ADJUSTMENT REQUEST 
Date of Request: {19/23 Sarvice Account No.: COl!-OIBIS-69 __ 
CustomerName: = “| ramare UD afer Home Phone: 
Service Address: A%2G' Cuctope Work Phone: i ¥ 
Citys Bru ante State, Zip: ‘he. Ye J. * 
Date Leak Detected: Date Repaired: . f(2l125 

‘Descelption ofCause of Leali( faucet, toffet, underground, ete): 

V0 r led Cece 

Explanation of how Jeak was repalred: Attach plumbing involce of recefpts for repalr parts 
4 

oy , 

| 
and foregoing tepresentations are true dnd correct to the 

Sworn Statement: 

i , swear or affirm that the above 

bast of my information, knowledge, and bellef, 

Sienati re, 

You have the ght to appaal the Customer Service Manager’s dectsion to the Water and Sewer Advisory Committe (WSAc), 
If you are dissatisfied with the deciston of the WSAC you have the rght to appear before the Bryant City Councll for g final 

2 

a 

declston, 

Usage! 

FORGE 
4 hrs rh ¢ Amount of Bit | "Cp FY Y . | S 

, Averige sil: | KE) S 28 Three Moith Average Usage: Lf 6 

Adjustment Approyeds | Y&suy il ‘No i . Approved By: ; 

Amauri of Adjustment to Sewer bill, © | es 6 Oo |. : Adjusted atl Amounts | © Ss os |} : a i 7 ¥ ae |e ns 
Payment Plan | Yes No [poten Perfod | 3 Months 6 Months pam 

sr I 4 ea ae A : . “ : 

<—_s —<— - Customer Service Managar — 

Page 4. Cley of Bryant Water and Wastewater Utilities Leak Adjustment Policy



66) - O\¢ \601 
Page: 1 

Greens at Hurricane Creek, a Limited Partnership Work Order No. 2112303 
P O Box 13000 Date Call: 06/12/2023 12:06 PM 
Fayetteville,AR 72703 

Status Work Completed 

Date Completed: 06/12/2023 01:22 PM 

Brief Desc: Seal in tank is broken and tank can 

Job Site: 0114/2906 

2906 Cyclone Street 
Bryant,AR 72022 

Caller Name: Tramane Walter Caller Phone: (313) 492-3650x 
Occupant: Walter (t0013562) 

Office (501) 764-6129x 

Priority: 3-General 

Ok to enter? YES 

Category: Plumbing SubCategory: Toilet 
Animal in Apt? No 

Problem Description: Seal in tank is broken and tank can not be filled. 

Parts & Labor 

Quantity / Item Type/ 

Hours Employee Name Description Unit Price Total 
-00 Williams Williams .00 .00 

Total .00 

Authorized by: 

Signed by 

Dated 

Invoice No. 

Full Description Seal in tank is broken and tank can not be filled. 

Technician Notes: replaced red seal 

06/14/2023 10:27 AM
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES ” 
LEAK ADJUSTIMENT REQUEST 

_S/a3- Date of Request; 
CustomerName: (Ji )leam Forcaunm — HomePhone: 
Service Address: S oS ¢ 46 btu S++. Work Phone: 
Citys WU AVE __ State, Zip: 
Date Leak Detected: Date Repaired: . 

Service Account No.: 00-09 2O8-| 0 

7a 
= (93 

‘Description o£Calise of Leala( faucet, toflet, underground, etc.): 

acre et Leak 

4 

Explanation of how Jeak was repalred: Attach plumbing invoice of recefpts for repalr parts 

{ 

Sworn Statement: 

, swear or affirm that the above | 
best of my information, knowled, ge, and belief. 

Signature, 

and foregoing representations are true and correct to the 

a 

decislo n 

@ You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committes (WSAC), 
If you are dissatisfled with the decision of the WSAG you have the right to appear before the Sryant City Council for a final 

Usage! 

Customer Servic @ Manager 

Amount of BIN: |” SQ 

Average Bill: © G3 Three Month Average Usage: 

Adjustment Approved: Yes [ ‘No i : Approved By: 
: ° Tate ee * Tre — , Amour of Adjustment to Sewer Bill v= ( a Y ; 4 ( Adjusted Bill Amount: 3 q & se 

, ay hed Paymer* # a 
Payment Plan Yes No }* Payment Perlod | 3 Months 6 Months Aries 5 Doth kon ’ 5 ‘i tos, . Cee ay 8 

be ms 

Page 1 
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Greens at Hurricane 

P O Box 13000 
Fayetteville, AR 72703 

Status 

Caller Name: 

Priority: 

Ok to enter? 

Category: 

Animal in Apt? 

Problem Description: 

Creek, a Limited Partnership 

Work Completed 

William Forcum 

3-General 

YES 

Plumbing 

No 

Page : J 

Work Order No. 2070282 

Date Call: 05/12/2023 04:06 PM 

Acet# 601-6 298-10 

Date Completed: 05/13/2023 11:26 AM 

Brief Desc: There is a leak somewhere in my apa 

Job Site: 0114/2908 

2908 Cyclone Street 
Bryant,AR 72022 

Caller Phone: (501) 409-7133x 

Occupant: Forcum (t0215161) 

Home (501) 409-7133x 

SubCategory: Other 

There is a leak somewhere in my apartment, Water has not leaked from anywhere I looked, and there is no 
water on the floor. I went to pay my water bill and it came out to over $500, that is when i was told by 
bryant water that I have a leak somewhere. 

Parts & Labor 

Quantity/ Item Type/ 

Hours Employee Name _ Description Unit Price Total 
00 Griffin Griffin .00 00 
.00 Griffin Griffin .00 .00 

Total .00 

Authorized by: 

Signed by 

Dated 

Invoice No, 

Full Description There is a leak somewhere in my apartment, Water has not leaked from anywhere I looked, and there is no 
water on the floor. I went to pay my water bill and it came out to over $500, that is when i was told by 
bryant water that I have a leak somewhere. 

Technician Notes: Replaced Red Seal 

06/15/2023 09:23 AM
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES ” 
LEAK ADJUSTMENT REQUEST . 

ia ~ 20-23. Service Account No.: OO (-©(GAQ -(o Date of Request: 

Customer Name: (Vr chae|l Sud deth Home Phone: 
Service Address: 4A Wrhrnlusinadl ~~ Work phone: . 4 

APR Naesg Citys Breuyant State, Zip: 
Date Leak Detected: | . Date Repaired: .. Co. f 34 

Desceiption of Cause of Leata( faucet, toflet, underground, etc: 

Explanation of how leak was repalréd: Attach plumbing invoice or recelpts for repair parts 
9 

Sworn Statement: 

| , Swear or affirm that the above and foregoing representations are true and correct to the 
best of my information, knowledge, and belief. 

Signature, 

2 You have the right to appeal the Customer Service Manager's dectsion to the Water and Sewer Advisory Committe (WSAC), 
a {f you are dissatisfied with the decision of the WSAC you have the right to appear before the Gryant City Council for a final 

deciston. 

S16 _ 
Three Month Average Usage: ils 6 

Usage; Amount of Bil: i, 03 | . 3 q 
Average Bil: | BQ 

Adjustment Approved: , ¥¥ou) [ ‘No [ ' f Approved By: j ; 

Amournt of Adjustment to Sewer Bly & u 8 (. ai 4 ; : Adjusted Bill Amounts FSS 89 | : pee 7 ” = eee | ee 
No j Payment Perlod | 3 Months § Months ee : Payment Plan Yes 

ta 
Lvs 

Cond tavucl 
Customer Service Managar 

Page 1 
Clty of Bryant Water and Wastewater Utilities Leak Adfustment Policy



Greens at Hurricane 

P O Box 13000 

Fayetteville, AR 72703 

Status 

Caller Name: 

Priority: 

Ok to enter? 

Category: 

Animal in Apt? 

Problem Description: 

Creek, a Limited Partnership Work Order No. 2118970 

Date Call: 06/20/2023 12:52 PM iy 

v AV, 
2 Aa 

go’ Work Completed 

Date Completed: 06/20/2023 01:17 PM 

Brief Desc: my toilet was leaking last month an 

Job Site: 0114/0412 

412 Whirlwind Street 

Bryant,AR 72022 

Michael Suddeth Caller Phone: (501) 249-7629x 

Occupant: Suddeth (t0270058) 

Home (501) 249-7629x 
3-General 

YES 

Plumbing SubCategory: Toilet 
No 

my toilet was leaking last month and my neighbor complained about the noise it was making. someone 
came in and fixed it and said that we would be able to get it adjusted. im just putting this work order in, in 
order to get my water bill adjusted. 

Parts & Labor 

Quantity/ Item Type/ 

Hours Employee Name Description Unit Price Total 
.00 Williams Williams .00 .00 

Total .00 

Authorized by: 

Signed by 

Dated 

Invoice No. 

Full Description my toilet was leaking last month and my neighbor complained about the noise it was making. someone 
came in and fixed it and said that we would be able to get it adjusted. im just putting this work order in, in 
order to get my water bill adjusted. 

Technician Notes: check toilets were both replaced with red seals 

06/21/2023 11:41 AM |
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES ” 
LEAK ADJUSTMENT REQUEST : 
Date of Request: (Om: fi 3— Service Account No.: 

Cakuny — o f- AR _ Home Phone: 
[0 Q- 64638 -6 | 

Customer Name: 

Service Address: AGEYY 32-36 Work Phone: . 4 
Citys Reyan State, Zip: Ad Wqdedy 
Date Leak Detected: Date Repaired: . 2 [23 

‘Desceiption o£Calise of Leala( faucet, toflet, underground, etc); ; 

Seaw rte Ling lealeong- 

Explanation of how leak was repalréd: Attach plumbing invoice or recelpts for repair parts —— 

ne 

, Swear or affirm that the above and foregoing representations are true and correct to the 

Sworn Statement: 

| 
best of my information, knowledge, and belief. 

Signature, 

nal 

2 You have the rght to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committes (WSAC), 
If you are dissatisfied with the deciston of the WSAG you have the right to appear before the Bryant CHy Counc for a 

a 

deciston. 

“Usage! [6 s S ; 

Three Month Average Usage: 4. Ll o) Average Billy | © U oe 3 ; 

Adjustment Approyeds V8} \ No f . ; Approved By: t 

Amourrt of Adjustment: to Sewer Bil =904, mI a : Adjusted 8il! Amount: a ( O Y ee ae 

y siynient Pentod fonths 6 Month payer | “ L No [_Pavmen Perlo a onths Ones | pee | 7 Payment Plan 

CA 
Customer Service Managar 

Page 1, 
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Curis DvER PLUMBING 
316 Turtle Creek SERVICE INVOICE 

BENTON, ARKANSAS 72015 

501-778-9111 * 501-672-0452 Date of Order 

Customer's Order No. Phone Mechanic Helper Date 

Bill To 
Order. Taken By~ 

Address 
Q Day Work 

Q Contract 

City QO Extra 

Job Name and Location 

Work Ordered By Job Phone 

DESCRIPTION OF WORK 

TOTAL . Veta 
MATERIALS an 

TOTAL 
LABOR 

TAX 

Q No One Home Date Gompleted . : OTA 

Signature Q Total amount Q Total billing to 

1 hereby acknowledge the satisfactory completion of the above due for above be mailed after 

described work. work: or completion of work 

Luk Y Ar On of Ahan 

[02-646 85 01 

SO!- BY4-OLYS » Mlle nein ern



CITY OF BRYANT WATER AND WASTEWATER UTILITIES ” 
LEAK ADJ USTME T peau EST ; 

( (hime, Sarvice Account Na.: 
Date of Request; 

Cou wkug ra Cokteacgs$ Home Phone: Customer Name: 

Service Address: Sl4 Cou mw hyaird Co Ve, CWork Phone: Lo 
City; ruanw State, Zip: AR Nee 3as 

: | | 5 [23 Date Leak Detectad: Date Repaired: .. 

‘Desceiption ofCause of Lealn( faucet, toflet, underground, etc): 

aT slet Ceates — | 

S
e
s
 

0011-55448 -05 
~ 5300 

Explanation of how leak was tepalréd: Attach plumbing invoice or recelpts for repair parts 
4 

I 
Sworn Statement: 

, Swear or affirm that the above and foregoing representations are true and correct to the | 
best of pry information, knowledge, and belief. 

Signature, 

You have the right to appeal the Customer Service Manager's deciston to the Water and Sewer Advisory Committes (WSAC), 
If you are dissatisfied with the deciston of the WSAG you have the slght to appear before the Bryant City Council for a final 
decision. 

9 

a 

Amount of Bits ; Usage} 

; Three Month Average Usage: | Z_ | oS. Average Bill: bie 1a $3 

Adjustment Approved: | _ , | ‘No i é , Approved By: 

Amount of Adjustment: to Sewer Bf i al a | a. de ; . Adjusted Bill Amounts [FT 4 t. O32! 

* P payimer® Porytvient Plan No | Payment Perlod 3 Months 6 Months Ane! 

Customer Service Manage \ 

Page 1. 
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Bryant, AR 72022 
(501) 943-0441 

AQAA ACA A 

Courts ard Cotes OF Bryant 
60) COURTYARD COTTAGES DR 

BRYANT. AR 72022-8384 

City of Bryant Water/Sewer Dept. 
210 Southwest 3rd St. 

** FINAL BILL ** 
Account Number AMOUNT DUE 

001-05295-05 $327.51 

Due Date After Due Date Pay 

WA/2023 $327.5] 

Service Address 

S11 Courtyard Cot tages Cr 

There will be a charge on ail returned checks. 
Please return this portion with your payment. 

When paying in person, please bring both portions of this bill, 

City of Bryant Water/Sewer Dept 
210 Southwest 3rd St. 

Bryant, AR 72022 

00105295050000000327510000000327517 

CUSTOMER ACCOUNT INFORMATION - RETAIN FOR YOUR RECORDS 

Name Service Address Account Number 

Courtyard Cottages OF Bryant 511 Courtyard Cottages Cr 001-03295-05 

Service Dates 
Status From To #Days Bill Date Penalty Date Due Date 

Disconnect A/2/2023 5/26/2023 24 6/11/2023 VéA/2023 

Ay Lo we PREVIOUS BALANCE $19.27 
OO. ob VU PAYMENTS $21.20- 

\ iv ADJUSTMENTS $0 0 
PENALTIES 30 oa 

CURRENT PREVIOUS CREDIT BALANCE $1.93- 

METER # DATE READING DATE READING USAGE 
3266468 3/26/2023 227 3/2/2023 42 185 W - 5/8" Meter 121.98 

FSDWA 0.40 

Sewer Ott 

Lo \ Residential Strwtr 3.00 

\w CAW Watershed 3/8" 0.90 

rs 4 Tax $E2.08 

CURRENT BILL $329.44 

AMOUNT DUE 

AMOUNT DUE AFTER 07/01/2023 

Paymienis can be made by using your new account! on The City of Bryant Website or Calling 1-888-312-1921. 

THIS IS YOUR FINAL BILL FOR SERVICE 

anv 

$3227.51 «
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES ” 
LEAK ADJUSTMENT REQUEST | 

@ (43> O0l-6SAYN-OS° Date of Request: Service Account Na.: 
CustomerNamet Darla Cope Home Phone: ol ~ 39S f 
Service Address: 463 “[Svedie CA” Workphone:  . - _. 
City: BGruant "State, Zip: Ade god - 
Date Leak Detected: , Date Repaired: . le_[*O3 

Descuiption of Cause of Leala( faucet, tolfet, underground, ete. ): 

“T v let Coa K 

Explanation of how leak was repalréd: Attach plumbing invoice or recelpts for repair parts 
4 

Sworn Statement: 

} , Swear or affirm that the above and foregoing representations are di and correct to the 
best of my information, knowledge, and belief, 

Slenature, 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committes (WSAC), 
If you are dissatisfied with the deciston of the WSAG you have the right to appear before the Bryant City Councl for a final 

2 

a 

decision. 

Behn COE ( Hee CONEY, au ) 

moon Lis Amour of Bill ad S. ; i ‘ Usage! ee 43 : —_ 

e 3 q. s 4 -_ Three Month Average Usage: he G6 Average Bills 

-_ Amauntt of Adjustment to Sewer Bil, * BO, So 

Adjustment Approved; | ¥¥o} [ No { . f Approved By: 

; Adusted atl Amount: | © ay o>, 3 a7 i 
paymer* Payment Plan Yes No ft | Payment Perlod 3 Months 6 Moriths Aint” F 

Spt 

S Sc Customer Service Managar 

City of Bryant Water and Wastewater Utilities Leak Adfustrnent Policy Page 4



Reeth 65 241-07 

Page: 1 

Fairways at Hurricane Creek, ALP Work Order No. 2120243 

PO Box 13000 Date Call: 06/21/2023 05:00 PM 
Fayetteville, AR 72703 

Status Work Completed 

Date Completed: 06/22/2023 10:26 AM 

brief Desc: Bryant water department inform me t 

' ‘ Job Site: 0148/2903 

2903 Birdie Lane 

Bryant,AR 72022 

Caller Name: Darla Lopez Caller Phone: (901) 395-1325x 

Occupant: Lopez (t0256852) 

Home (901) 395-1325x 
Priority: 3-General ; 
Ok to enter? YES ' 
Category: Other SubCategory: Other 

Animal in Apt? No 

Problem Description: Bryant water department inform me that something is running everyday all day reason why my water bill 
80 high, ‘ 

Parts & Labor ‘ 
Quantity/ Item Type/ 7 

Hours Employee Name Description Unit Price Total 

.02 Tanner Tanner ,00 .00 
; Total 00 
Authorized by: 

. Signed by 

Dated 

Involce No. 

Full Description Bryant water department inform me that something is running everyday all day reason why my water bill 
50 high. 

Technician Notes! — Replaced flapper and tightened tollet tank bolts 

OO]-OSAWT1-OS 

06/22/2023 10:40 AM
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES ” 
LEAK ADJUSTIV ane REQU EST . 
Date of Request; rae) 1-6 8829-03 Sarvice Account No.: 
Customer Name! SFR Property Home Phone: 
ServiceAddress: 93501 Stillen lp Work Phone: » 4 . Citys ryant "State, Zip: Re Dacgs 
Date Leak Detected: Date Repaired: . Glos _ 

Explanation of how leak was tepalréd: Attach plumbing invoice of recelpts for repair parts 
9 

‘Dasctiption o£ Cause of Leali( faucet, tolfet, underground, ete): 

Ss. rv . Ce Cosine lealo ng . | 

Sworn Statemant: 

, Swear or affirm that the above and foregoing representations are true and corract to the 
| 
best of my information, knowledge, and belief, 

Signature, 

You haye the reht to appeal the Customer Service Manager's dectsion to the Water and Sewer Advisory Committes (WSAc), 
If you are dissatisfied with the decision of the WSAG you have the rlght to appear before the Bryant City Council for a final 
decision. 

2 

a 

¢ Amount of BIR: a | at al , SY ; Usage! 3 \ 

Averinge Bill: [© SF 4 6 Three Month Average Usaget u/ Ss. 
Adjustment Approved, | Yes, | [ vo f Approved By: | 

Amount of Adjustment to Saws? iif sl ia ‘a. a. J oO . : Adjusted Bill Amount: | © 3 (awe) Ca i 7 7 paymer* ey nF ri 
a Plan Yes No | | Payment Perlod | 3 Months 6 Months Apt: f 

Customer Service Manage 

Clty of Bryant Water and Wastewater Uditttes Leak Ad{ustment Pollcy Page 1 



Atett 00) -09925-02 
Mid-Town Mechanical Services Invoice 1165° 

g 

PO Box 2162 1-254-230-0199 
Benton, AR 72018 

: : (501) 765-5380 
payables.midtown@gmail.com Bs FR Fret Weetnac 

BILL TO 

Conrex 

402 

Charleston, SC 

DATE 

05/12/2023 

"SHIP TO 
PO #B102626 

907 Morrison Drive Suite 3507 Stillman Loop 

Bryant, AR 

ACTIVITY AMOUNT 

Leak Detection 725.00 
Located leak on service line next to meter 

Repairs 0.00 05/22/2023 

05/22/2023 

05/22/2023 

Exposed leak 
Found a pvc 90 leaking in front of meter 
Leak was repaired 
System tested to verify no more leaks 
Backfilled hole 

Material 13.80 

Labor + Tax 240.90 

You can pay by mailing a check to the address listed above. 

(Please include invoice number with your payment.) 

Thank you for your business!
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES” 
LEAK ADJUSTMENT REQUEST 
Date of Request: Ev (oS Sarvice Account No.: / O0a- 0ONG a-dd 
Customer Name: David Brown Home Phone: i 
Service Address: Di Are Rie ‘Work Phone: . i 
City: Brucanrr ~ State, Zip: ARO nats 
Date Leak Detected: . Date Repaired: .. Ce . 5.2 ‘3 ‘3 

‘Dasceiption o£ Cause of Leala( faucet, toffet, underground, etc): 

Terlet leak 

Explanation of how leak was repalréd: Attach plumbing invoice or recelpts for repalr parts 
4 

{ 

Swern Statement: 

swear or affirm that the above and foregoing representations are true and correct to the } , 
best of my information, knowledge, and belisf, 

Signature, 

2 You have the right to appeal the Customer Service Manager's deciston to the Water and Sewer Advisory Committes (WSAc), 
If you are dissatisfied with the decision of the WSAG you have the right to appear before the Bryant City Council for a final 

a 

' 
decision. 

on \ Amount of Bill 4 Usage: | YY 4) 
, Averige Bill: ; Three Month Average Usage: % Oo | 

Adjustment Approved: Hy) il No [ i : Approved By: | 
. . ‘1 . n . « 1 5 a Amour of Adjustmentto Sewer Bf) <3 % ‘\ gO q . Adjusted Bill Amount: Gl 8 ( 4 4) aN . s sie 7 : we Psa ey ae ae ons ne payment of Payment Plan Yes No Payment Perlod | 3 Months 6 Months Aries : 

ft i tk “ UT ag let . eee eee | Gowen ie 7 Te 

Qa - 

) ) 

Customer Service Managap—————" cee 

Clty of Bryant Water and Wastewater Utilities Leak Adjustment Polley Page 4



DENNY DYER PLU
MBING Uv. 
and Plumbi 

er 

oe Romme Remo
dels 

ng Repairs 

3 Day or Night 
er 5 

7 e * ¢ 

Loe 
a ie 

pe ae : a Av 6c] 

aa alia -06TW2-0D 

_ ‘ g ee 
— |G Day Work 

fe 
ee 

ee Q Contract 
| ® 

E 

Pat a 
ie eat en 

O Extra 

ie mere and Location 
ae Ps 

gre Ordered By 

Job Enon iz en 

‘ 

: Pa oe “a 
ee 

: 

me 
ye, cE ERS wt 

DESCRIPTION 
OF woRK 

My wets HOH 
ane 2” 3-2 

=} No One Home 
Date Complete

d 

TOTAL 

AMOUNTS 

Q Total billing to 

Signature 

Q Total amount 

1 hereby acknowledge 
the satisfactory completion of the above due for above be mailed after 

described work. 

work: oF completion of work 

ch ssneiamemeiiemtm
mntt tin
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES ” 
LEAK ADJUSTMENT REQU EST . rie [0 (-OoNGG-50 Date of Request; Service Account No.: 

Contep Cron De San come phone: Customer Name: 

Service Address: 39 | Avinuy 'C\R_ "Work Phone: 2 4 
City: ro ant " State, Zip: fe Nacasa -— 

= Date Repaired: .. Ce I 23 
Date Leak Detected: 

‘Desceiption ofCause of Leaki( faucet, toffet, underground, ete): 

“Vorlet Cenk 

4 

Explanation of how Jeak was repalred: Attach plumbing invoice or recefpts for repair parts 

{ 

Sworn Statement: 

, Swear or affirm that the above and foregoing representations are arts and tect to the 
} 
best of my information, knowledge, and belief, 

Signature , 

ger’s decision to the Water and Sewer Advisory Committee ( (WSAC). 
You have the right to appeal the Customer Service Mana, 
if you are dissatisfied with the decision of the WSAG you have the right to appear before the Gryant City Council for af nal 
decision. 

9 

a 

Usage! id 3 

Three Month Average Usage: 

Approved 8y: 

a4 
Average Billy |S BAS 

Arnaut of Bills 

Adjustment Approved: | LYS fl ‘No f ' , 

Amour of Adjustment: to Sewer ih bai | YW q ‘ +] O . Tidlsten Ail Amount: 
om ‘ie 7 : — = 

Payment Perlod 4 Months 6 Months Fate " Payment Plan Yes No j 

NiGawe 
| 

Customer Service Mandger — 

Clty of Bryant Water and Wastewater Utilities Leak Adfustment Policy 
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Comeperon D¢ Serche | 
De Panha qo Sol-4W or ATID 

Lowes 
LOWE'S HONE CENTERS, LLC 

2430 NORTH REYNOLDS ROAD 

BRYANT, AR 72022 (401) 213-2000 

-~ SALE - 

SALESH: S2471RTK 1181986 TRANSH: 10087686 05-14-25 

2749493 PS PROFLS RD CH WH 1,26(1 99.00 

SUBTOTAL: 99.00 

TAX: 9.76 

INVOICE 10446 TOTAL: 108.76 

DEBIT: 106.78 

DEBIT: XKXXXXXXXKK9125 AMGUNT: 108.78 AUTHCD: 030814 

CHIP REFID:247110107263 05/14/23 13:07:36 

¥PIN Verified 

TRACE: 00398922 

PURCHASE CASH BACK TOTAL DEBIT 

108. 76 0.00 108.78 

APL: Debit TUR: 8000048000 

AID: AoD0deRN042203 TST: 6800 

STORE: 2471 TERMIWAL: 10 09/14/23 13:07:46 

‘ # OF ITENS PURCHASED: 1 

EXCLUDES FEES, SERVICES AND SPECIAL ORDER ITEMS 

Fl OTe 
THANK YOU FOR SHOPPING LOWE'S. 

FOR DETAILS GN OUR RETURN POLICY, UISTT 

LOWES .COH/RETURNS 

A URETTEN COPY OF THE RETURN POLICY IS AVAILABLE 

AT QUR CUSTOMER SERVICE DESK 

STORE HANAGER: WARK HEVER 

LOWE'S PRICE PROMISE 

FOR MORE DETAILS, VISIT LOWES .COM/PRICEPRONISE 

JR REFER DOOR EES IRC E HOC BIE AIO AAO SEA AT 

SHARE YOUR FEEDBACK! 

ENTER FOR @ CHAHCE TO BE 

OWE OF FIVE 8500 WINNERS DRAWN AONTHLY! 

FENTRE EN EL SORTEO MENSUAL 

PARA SER UNO DE LOS CINCU GANADORES DE $500! 

ENTER BY COMPLETING A SHORT SURVEY 

WITHIN ONE WEEK AT: wow. lowes. com/survey 

YOUR 1D #104460 247111 349718 

a
 

a
 

2 
a 

a
s
 

x NO PURCHASE NECESSARY FO ENTER OR WIN. 

x VOID WHERE PROHIBITED. MUST BE 18 OR ULOER TG ENTER. 

« QFFICIAL RULES & WINNERS AT: ww. lowes. Gom/survey 

JSS IBGE EASA EIEIO AI A A ER AA 

STORE: 2471 TERMINAL: 10 05/14/23 13:07 

n
e
 

R
K
 

K
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M
H
 

KH
 

KH
 

M
H
 

KH
 
M
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES ” 
LEAK ADJ ESTER T REQUEST . 
Date of Request: ( 94% 

“leny Erwin 
Sarvice Account No.: 

Home Phone: Customer Name! 

Service Address: OY) Careuwoo Work Phone: . 
City: ryan ~ "State, Zip: 
Date Leak Detectad: Date Repaired: . 

‘Desceiption o£ Cause of Lealn( faucet, tollet, underground, etc}: 

LOl-6104\-06 

Tee Wes 
53 

Leall n Slab 

Explanation of how leak was tepalréd: Attach plumbing involee or recelpts for repalr parts 
9 

Sworn Statement: 

bo _ Swear or affirm that the above 
bast of my information, knowledge, and belief, 

Signature, 

and foregoing representations are true and correct to the 

2 You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC), 
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Gryant City Council for a final 

) 

' 
decision, 

iH ie 5 h’ ‘ OG Usage! 

Average Bill: FGla Ss ( Three Momth Average Ysager 

; _{ ‘No f ‘ Adjustment Approyeds 4 Yer Approved By: , 

Adjusted atl Amount: | * jo,4G - Amount of Adjustment to Sewer Billy F | u YU, (a6) ; : 
7 an oF a cD cs Paymer® 2) ak er shee 

Payment Plan Yes No |" Payment Perlod | 3 Months SMornths | ', Me r 
Les ath he a Bis . on oe ; ARTO. snc ee ae 5 J 4 

Customer Service Manager (4 > 

Page 1 Clty of Bryant Water and Wastewater Udlittes Leak Adjustment Policy



6/26/23, 12:40 PM CityofBryant.com Mail - [waterbilling] Leak adjustment 

lol- of 0G |-00 
Samantha Hawkins <shawkins@cityofbryant.com> 

[waterbilling] Leak adjustment 
2 messages 

‘Tony Erwin’ via Water Billing <waterbilling@cityoforyant.com> Mon, Jun 26, 2023 at 12:29 PM 

Reply-To: Tony Erwin <tonyerwin22@yahoo.com> 
To: "waterbilling@cityofbryant.com" <waterbilling@cityoforyant.com> 

Hello, the attached is a photo of the receipt from the plumbing company. There was a leak that was detected by the new 

digital meters that was clicking in tents every 10 to 15 minutes minutes or so. The old meters show no movement 

however judging by our usage bill increasing tremendously there was obviously something wrong. But | found it and got 

the issue fixed thank you so much for installing those digital meters. Adjustments are appreciated for this very expensively 

for us. My name is Tony Irwin at 2207 carywood Drive Bryant Arkansas 72022 my phone number is 501-765-8253 thank 
you guys very much 

Ser from Yahoo Mail an Android 
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