
CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

SUMMARY 

Date: 
i ea Qo 2.5 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

Customer Name [La ron Shelter Customer Address GoD Merron Wal 
Date Leak Detected by AMI " Date Customer Notified 

Date Leak Started Hfa3 Date Leak Repaired S {a3 
¥) Yo wir, Amount of Bill: 4343. Usage: En 

Average Bill: New Cubto wei Three Month Average Usage: 

Adjustment Approved: ve] | _1e| Approved By: 

Amount of Adjustment to Sewer Bill: 7134.44 Adjusted Bilf Amount: = 3504.44 
Customer Name Bw Ulan (4 threo (Z Customer Address bal a’ B Ta me le Wve 

L~ 4 

Date Leak Detected by AMI Date Customer Notified , 

Date Leak Started ba | ( 3.3 Date Leak Repaired >a ( o3 

[ Woe ptA— Amount of Bill: € Sl S 3, 9 Usage: | % q 

‘ Average Bill: = 3 q. Ss 3 Three Month Average Usage: aon 

Adjustment Approved: ~ Yes | | No | Approved By: 

Amount of Adjustment to Sewer sit: [© (O 3.05 Adjusted Bill amount: | | So, 44 

Customer Name |S > adne 4 MN) (+o a Customer Address [ Go kKat~' RA 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started aj / 23 Date Leak Repaired Ss { (aes 

ad WA nds Amount of Bilt: | © \, (Qo. SG Usage: Ce “ry 

Average Bill: ‘ Z Y Three Month Average Usage: y Y 

Adjustment Approved: Yes No Approved By: 

Amount of Adjustment to Sewer Bill: “US4.0¥ Adjusted 8ill Amount: *e¥l.> | 
Customer Name Customer Address Via he 

Date Leak Detected by AMI 

Pes tony Golltine 
Date Customer Notified 

Date Leak Started | l 23 Date Leak Repaired | ~ S [ 23 

4 Wor Ay Amount of Bill: |¥ 3 ‘\ 9.3 q Usage: Qe le 

‘ Average Bill: Thaw Cu ds my Three Month Average Usage: go ds 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: “143.99 Adjusted Bill Amount: "924712 
Customer Name \Aerb. ot Gy \\ Customer Address Jas & Uk ve 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started 3193 Date Leak Repaired $ (93 
Amount of Bill: 3 rou *sny.2\ Usage: ei al 

Three Month Average Usage: 340 Average Bill: § 3 4. $3 

Adjustment Approved: Yes No Approved By: 

Amount of Adjustment to Sewer Bil: MH O44, S >) Adjusted Bill Amount: 7 3 S (. lo 4 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

(War, Gor3 
SUMMARY 

Date: 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

Customer Name 5 tay ShALe Customer Address aS (\ Timberee: 

Date Leak Detected by AMI "Date Customer Notified 

Date Leak Repaired s (33 Date Leak Started | ( 33 

fa] me wey Amount of Bill: |}* | | Ss bon ne Usage: le 4 4 

Average Bill: d \\ Q Three Month Average Usage: lo ba | 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: | © u Y a) . Ss Adjusted Bill Amount: *- T)\ ( 3 ° r 6 

Customer Name | Cow des t Klaus Customer Address | “3 4.2L.0 lens OW 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started 34 ; 2-3 Date Leak Repaired S ( 33 

Ban. Pee Amount of Bill: & | j YW 6 Qe 3% le Usage: Na 

Average Bill: | ¢ le yy Three Month Average Usage: % ae 

Adjustment Approved: | "Yes | | No | Approved By: 

Amount of Adjustmentto Sewer sil: |" G BY. RY Adjusted Bilamount: | © BB, Y & 

CustomerName | Col how Gr. neh He Customer Address rf 4(5o Ww bas lics ino 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started 3 ( 93 ata Leak Repaired Ss ( a3 

7 VW aby, ‘Amount of Bill: = % a3. 5 y Usage: ce | S = 

Average Bill: + aN lo Three Month Average Usage: a4 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: *294.% ol Adjusted Bill Amount: ee 
Customer Name Bryent Fa mil (WAY Customer Address Yog off'ce bore] 

Date Leak Detected by AMI Date Customer Notified 

Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: 98a. 

pa Wve he Date Leak Started 3% ( 33 Date Leak Repaired Ss l | 

° Amount of Bill: € | b& 3 S$ ry ¥ 6 Usage: Q L oO 

~ Average Bill: ¥ Y . V\ Three Month Average Usage: oo 

Adjustment Approved: Yes | | No | Approved By: 

‘HS 3.40 
Customer Name 714 Aol W noght— Customer Address Soy (0 uvlnet 

Date Leak Detected by AMI Date Customer Notified 

Amount of Adjustment to Sewer Bill: “\€o. lO 

Date Leak Started | | a 3 Date Leak Repaired S ( 34 

{ a 1 Amount of Bill: & LAN \. \ \ Usage: Qa Oo 

. Average Bill: | > Go & " ol Three Month Average Usage: S a 

Adjustment Approved: Yes | | No | Approved By: . 

Adjusted Bill Amount: | © QUO, 1 | 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

(Vay, Good 
SUMMARY 

Date: 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

Customer Name (Arche ~c Dev mpors| Customer Address / zy ra) R lank ‘rete tn 

Date Leak Detected by AMI " Date Customer Notified = 

Date Leak Started 4 9.3 Date Leak Repaired | S$” [ 23 

“a, Wo ~ Amount of Bill: | r\ o % 3% Usage: sa | i *) 

; Average Bill: . le q ' Three Month Average Usage: 3 r\ 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer. Bill: “24%, 30 Adjusted Bill Amount: 7 294,03 

Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: 

Customer Name | “[_p NS Pru: T= Customer Address | “SQ | Uy Itan sus 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started 3 [ 93 Date Leak Repaired | S ( az 

al mad ( Amount of Bill: a ( 3 . ( . Usage: | 3 3 \ 

Average Bill: ° 3 Q - 3 Three Month Average Usage: 20. 

Adjustment Approved: Yes | | No | Approved By: 

€ISIVANA 7 eee te 
Customer Name Ka Ualen Ox tears Customer Address Le ( & Mat \c fi ort. 

Date Leak Detected by AMI Date Customer Notified ; 

Date Leak Started | if 93 Date Leak Repaired | S [ 33 

| jue ‘Amount of Bill: ¥ 9 3 ls 0 3 Usage: 4 bai 4 \ 

- Average Bill: |” BOS 3 Three Month Average Usage: oO 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: f | 4 4 x) & Adjusted Bill Amount: 1 ia ’ 1S - 

Customer Name Customer Address 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 

Amount of Bill: Usage: 

~ Average Bill: Three Month Average Usage: 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: 

Customer Name Customer Address 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 

Amount of Bill: Usage: 

Average Bill: Three Month Average Usage: 

Adjustment Approved: Yes | No | Approved By: 

Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES ” 
LEAK abe STENT REQUEST ; 
Date of Request: 
Customer Name! « ra [4-0 __ Home Phone: 
Service Address: G0. Mower Wey Work Phone: 
City: Bru ant “State, Zip: 
Date Leak Detected: Date Repaired: . 

Service Account Na.: 00(-044S53-69 

BeNwAL 
5114 (a3 

‘Desceiption o£ Cause of Leaki( faucet, toffet, underground, ete): 

a > let Leaking, 

Explanation of how leak was tepalrad: Attach plumbing invoice or recelpts for repair parts 
9 

Swern Statement: 

| 
best of my information, knowledge, and belief, 

Signature, 

9 

a 

decision. 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committes (WSAC) 
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Counct for a final 

, Swear or affirm that the above and foregoing representations are hie and content to the 

a ran ‘Amaunt oft: 13 G3, 2 4 Usage: 

Average Bill: New C ant As “ri wT Three Month Average Usage: 

. Adfustme sit Approved: | ¥¥u} [ no | ‘i Approved By: 

: Amour of Adjustment: to Sewe? Bll ke \‘3 q.. Y K cca Bt Amount: we a a q. Gy 
tn oT 7 a tae SSS | 

= 7 rp aviTient a Bye 
Payment Plan Yes No PaymentPerlod | 3 Months 6 Months fae . : 

a 

Page 1 
Clty of Scyant Water and Wastewater UUlitles Leak Adfustment Policy



Lakes at Hurricane Creek, a Limited Partnership 
PO Box 13000 
Fayetteville,AR 72703 

Status 

Caller Name; 

Priority: 

Ok to enter? 

Category: 

Animal in Apt? 

Problem Description: 

Wark Completed 

Karrington Cuningkin 

3-General 

YES 

Plurnbing 

No 

My toilet ig running water 

Work Order No. 

Date Call: 

OO] 

Date Completed: 

Brief Desc: 

Job Site: 

Caller Phone: 

Occupant: 

Horne 

Mobile 

SubCategory: 

WOT Tp Ie Dt 
Page: I 

2075630 

05/19/2023 12:42 PM 

O4YS 3 O7 

5/19/2023 01:53 re 

My toilet is running water 

0178/0902-MW - 
O02 Morian \Wloye tayee Vrtose 

Bryant,AR 72022 

(501) 722-3429x 

Cuningkin (t0255012) 

(501) 722-3429x 
(501) 722-3429x 

Tollet 

Parts & Labor 

Quantity/ Item Type/ 

Hours Employee Name _ Descrintian Unit Price Trtal 
on Hitt an Huffman (00 .00 

Total 00 

AULHGCEU Ye 

Signed by 

Dated 

Invoice No, 

Full Description My tollet is running water 

Technician Notes: = Replaced fill valve and flapper 

05/22/2023 10:25 AM



e
a
 CITY OF BRYANT WATER AND WASTEWATER UTILITIES” 

LEAK ADJUSTMENT REQUEST 
Date of Request: §(a3 Service Account No.: 
Customer Name! Br shy West brooKtome phone: 

(03A-04088-09 

BE Naoog 
Service Address: = «0. FD) Tanglingocl Px Work Phone: 
Citys or “a < _ State, Zip: 

Date Leak Detectad: y Date Repaired: . : 

‘Description o£ Calise of Leala( faucet, toflet, underground, etc.): 

Torlet Leaking — 

Explanation of how leak was repalred: Attach plumbing involce or recefpts for repalr ports 
4 

Sworn Statement: 

| 

bast of my information, knowledge, and bellaf, 

Signature, 

, Swear or affirm that the above and foregoing representations are 

2 You have the right to appaal the Customer Service Manager's deelston to the Water and Sewer Advisory Committes (WSAC), 
if you are dissatisfied with the decision of the WSAC you have the rlght to appear before the Bryant City Counell for 4 final 

a 

true and correct to the 

decision, 

. ae 

HROR OPE CEUSRONLY 
. t Mon! Amount of Bill : 5 . Usage! 13 Q 

, Average Bil: | © 3 Q Ss 3 Three Moith Average Usage: ry . 4) | 
Sere Rael 

. Adjustment Approyedts , YX il Ne F Approved By: ; ; : i amas Sak . oo PE hep t tn 
- Amount of Adjustmentto Sewer Blk ~ | O 3.0S . Adjusted Bt Amount: | = 4) UY fal | ‘ w 7 ti, 7 7 Paymer® PIPE Seed 

Payment Plan Yes No |" PaymentPerlod | 3 Months 6 Months Ani ; Prat & . Lowe bs ds ete th init toot t.__| 

\ ; 
. | Dh J - ie 

Customer Service Manag — 

Page 1 Clty of Bryant Water and Wastewater Udiitles Leak Adj{ustment Policy



5/22/23, 2:22 PM CityofBryant.com Mail - Brittany Westbrook Receipt 

Angela Shepard <ashepard@cityofbryant.com> 

| 
snare + 

Brittany Westbrook Receipt 
1 message 

| 

| 
; | 
Liquid Concepts <info@liquidconcepts.com> Mon, May 22, 2023 at 1:34 PM 
To: ashepard@cityofbryant.com 

Hi Angela, 

Thank you again for all of your help. See attached for the receipt for the repair kit. It is the one labeled “Korky 2-IN 
Complete Kit” that was used to fix the leaking toilet we have had. 

Brittany Westbrook 

p. 501.455.5500 

w. www. liquidconcepts.com 

a. 200 Cornerstone Rd. Alexander, AR 72002 

BoOGO 

From: Lowe's Home Improvement [mailto:do-not-reply@receipt.lowes.com] 
Sent: Sunday, May 21, 2023 7:54 PM 
To: info@liquidconcepts.com 
Subject: Your Lowe's Purchase Receipt 

https://mail.google.com/mail/u/0/?ik=16e249fa28&view=pt&search=all&permthid=thread-f: 1 7666203577801 12263&simpi=msg-f:1766620357780112263 4/4 
|



5/22/23, 2:22 PM 

https://mail.google.com/mail/u/0/7ik=16e249fa28&view=pt&search=all&permthid=thread-f: 17666203577801 12263&simpl=msg-f: 1766620357780112263 

CityofBrvant.com Mail - Brittany Westbrook Receipt 

Your Lowe's Receipt 

Thanks for shopping at Lowe's. Use this just like you would a paper receipt for proof of purchase, record keeping, returns and more. 

LOWE'S HOME CENTERS, LLC 

2330 NORTH REYNOLDS ROAD 

BRYANT , AR 72022 

{504) 213-2000 

Transaction 4 : 9716823 

Order Date : 05/21/23 19:53:43 

Item Price 

CRAFTSMAN FGL GARDEN HOE 

$ 31.98 

ttem #: 1120719 

1@ 31.98 

KORKY 2-IN COMPLETE KIT 

$ 27.98 

Item #: 795256 

1 @ 27.98 

Invoice 9518 Subtotal $ 59.96 

Invoice 9518 Subtotal $ 59.96 

Subtotal $ 59.96 

Total Tax $ 5.92 

Total $ 65.88 

Total # of items purchased: 2 

Excludes fees, services and special order items 

r 

Payment: M/C ending in 
3776 $ 65.88 

AuthTime 05/21/23 19:53:38 

AuthCD 00708Q 

REFID 247109185163 

APL CAPITAL ONE 

2/4



5/22/23, 2:22 PM CityofBryant.com Mail - Brittany Westbrook Receipt 

TsI E800 

AID A0000000041010 

TVR 0000008000 

Order Date 05/21/23 19:53:43 

Store # 2471 

Terminal # ] 

Store Manager MARK MEYER 

Tell us how we did! Enter for a chance to win! 

START 

* SHARE YOUR FEEDBACK! 

* ENTER FOR ACHANCE TO BE * 

* ONE OF FIVE $500 WINNERS DRAWN MONTHLY! * 

“iENTRE EN EL SORTEO MENSUAL 

* PARA SER UNO DE LOS CINCO GANADORES DE $500! 

* ENTER BY COMPLETING A SHORT SURVEY 

“WITHIN ONE WEEK AT: www.lowes.com/survey * 

“YOURID #095181 247171 412206 

* 

* NO PURCHASE NECESSARY TO ENTER OR WIN. 

*VOID WHERE PROHIBITED. MUST BE 18 OR OLDER TO ENTER. 

* OFFICIAL RULES & WINNERS AT: www.lowes.com/survey 

Thank you for shopping at Lowe's. 

To see our return policy, visit Lowes.com/returns 

LOWE'S PRICE PROMISE 

FOR MORE DETAILS, VISIT 

LOWES,COM/PRICEPROMISE 

My Account | Contact Us | Find a Store | Privacy Statement | Billing Policy 

| Lowe’s App | Return & Refund Policy 

https://mail.google.com/mail/u/0/?7ik=16e249fa28&view=pt&search=all&permthid=thread-f: 1 7666203577801 12263&simpl=msg-f:1766620357780112263



5/22/23, 2:22 PM CityofBryant.com Mail - Brittany Westbrook Receipt 

1000 Lowes Boulevard, Mooresville, NC 28117 

© 2021 Lowe's Companies. All rights Reserved. Lowe's and the gable design are 

registered trademarks of LF, LLC. 

This email is sent from an unmonitored mailbox. If you need to speak to someone about your purchase, please call the store using the number at the top of the receipt. 

https://mail.google.com/mail/u/0/7ik=16e249fa28&view=pt&search=all&permthid=thread-f:1766620357 780112263&simpl=msg-f:1766620357780112263 4I4
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES * 

LEAK ADJUSTMENT REQUEST 
5114 (23 Date of Request: 

Customer Name! 

Service Address: | So 
Clty; 

Date Leak Detectad: 

Dido. Vycltonw Home Phone: 
Kadina (D,.Work Phone: . 

(ony a wit State, Zip: 

Date Repaired: .. 

Sarvice Account No.: 00(-b641o5-65 

AK Nag 
“py [a3 

‘Description ob Cause of Leala( faucet, tolfet, underground, etc.): 

3/4 Wale Servier lea lerng” 

Explanation of how leak was repalréd: Attach plumbing involce or recelpts for repatr parts 
4 

ans 
Sworn Statement: 

| , swear or affirm that the above and foregoing representations are true and correct to the 
bast of my information, knowledge, and bellef, 

Signature, 

decision, 

You have the ri ight to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC), 

If you are dissatisfied with the decislon of the WSAG you have the rlght to appear before the Bryant City Council for a final 

Usage! of") 

il Se Plan Yes 
[a+ 

No f- Payment Perlod 

Amount of Bll | (Vo | 

Averinge Bil: | FS a | Three Month Average Usage: Y | . 

. Adjustment Approved: | YR, { No i : Approved fy: 
BoB ge total he 

. Amaurtof Adjustment.to Sewer Bi, ® u Su, 6 Adjusted Hill Amounts {2 8,5 st si — ‘ae a ar i” F : payimer* “ys 
3 Months 6 Months Ait’ I | 
bay 

Yd eA eS 

) 
Ss Customer Service Managar 

“ ‘ 

Page 1, Clty of Bryant Water and Wastewater Udities Leak Adfustment Policy



00!-OF105 ~os— 

Shey [itor 
From: Nathan Sheffield <nathan nate88@yahoo.com> 

Date: May 19, 2023 at 7:44:33 PM CDT ISO hatvinan Or 
To: sdmilton2010@me.com ; . 

Subject: Re: Potable Service Line Repairs Bron t AR TOF 

Reply-To: Nathan Sheffield <nathan nate88@yahoo.com> Sol - a3" 9G4Y\ 

To whom it may concern, 

On 4-11-2023 a leak was located and repaired at 1506 Katrina Dr in Bryant AR on the 3/4 

water service. The leak was located at the meter and exposed. The proper repairs were made 

and the potable water system was tested to insure no other issues were present. The area 

was backfilled and the meter showed no movement. 

Plumbing repairs $240.00 

Thank you! 

Nathan Sheffield 

MP#7056
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES ” 
LEAK ADJUSTMENT REQUEST ; 
Date of Request: 5 [ 12. [a3 Sarvice Account Noa.: OO ( -O0G@(l 33-6 g 
CustomerName: Do sy ny Collins Home Phone: i 
Service Address: A(0 Par "_ Work Phone: wf 
Citys enue nt "State, Zip: “Ae 990 aD 
Date Leak Detected: Date Repaired: . Ss / oe | 3-3 — 

‘Dascription ob Cause of Leala( faucet, tollet, underground, etc): 

VYorlet Lea ling 

Explanation of how leak was repalred: Attach plumbing involce or recelpts for repalr parts 
4 

Sworn Statement: 

] , Swear or affirm that the above and foregoing representations are trie and correct to the 
best of my information, knowledge, and bellef, , ' 

Signature, 

You have the right to appeal the Customer Service Manager’s dectsion to the Water and Sewer Advisory Committee (WSAC), 
If you are dissatistled with the seciston of the WSAG you have the right to appear before the Gryant City Council for a final 

2 

a 

decision, 

Aieut of Bins 3 ) A ire: wo 

Average Bill; « LuJ Ck on ey a Three Month Average Usage: ; wa 

. Adjustment Approved , Yes, { ow No f if Approved By: 

‘ Amourk of Adjustment to Sew sity [4 BV . : Palins ail Amounts | © a 4) 7q | i a } 

Payment Pa Yes } ; ‘No j | Payment Period 3 5 Months 6 Months payimers . | 

WHA. ; 

Customer Service Managar 

Clty of Bryant Water and Wastewater Udiitias Leak Adfustment Policy Page 1



05-12-23;04:08PM;Fairways at Hurricane Creek 19018477742 1/ 

Actt 60(-6&l3S o8 

{ 

Page: 1 Fairways at Hurricane Creek, ALP Work Order No. 2070260 
P © Box 13000 Date Call: 05/12/2023 03:28 PM Fayetteville,AR 72703 

Status Work Completed 

Pate Completed: 05/12/2023 04:04 PM 
Brief Desc: My meters messed up apparently o 

Job Site: 0148/0912 

912 Par Drive 
Bryant,AR 72022 

Caller Name; Destiny Collins Caller Phone: (501) 261-4511x 
Occupant: Collins (t0270983) 

Home (S01) 261-4511 
Priority: 3-General 

Ok to enter? YES 

Category: Plumbing SubCategory: Other 
Animal in Apt? Yes 

Problem Description: My meters messed up apparently or there's a leak, My bills like $300. 
Parts & Labor 

Quantity/ Item Type/ 
Hours Employes Name Description Unit Price Total 

02 Tanner Tanner .00 .00 
Total .00 

Authorized by: 

Signed by 

Dated 

Invoice No, 
Full Description My meters messed up apparently or there's a leak. My bills like $300. 
Technician Notes: Replaced flapper and fill valve in back of toilet. Unstuck toilet handle, 

08/12/2023 04:07 PM
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES ” 

LEAK ADJUSTMENT REQUEST 
Date of Request; 

Customer Name: 

Service Address: 

Citys 
Date Leak Detected: 

5 la3 Sarvice Account No.: 

laecbest Gi tl Home Phone: 
9(e6% “Laverne, ST" Work Phone: 
Bryant _ "State, Zip: 

Date Repatred: .. 

(OA- 0153-9 -53 

ar Ae 
4' ( a3 

‘Dascelption ob Cause of Leala( faucet, tollet, underground, etc.): 

Supoly Cine un die home lenkins, 
Broken pipet behind Wall Lea lering 

4 

Explanation of how leak was repalréd: Attach plumbing involce or recelpts for repalr parts 

J 
Swern Statement: 

] 
bast of my information, knowledge, and bellef. 

Signiatis re, 

, swear or affirm that the above and foregoing representations are true and correct to the 

9 

a 

gecsipny 

You have the right to appeal the Customer Service Manager's dectsion to the Water and Sewer Advisory Committes (WSAC), 

If you are dissatisfled with the dectston of the WSAG you have the ght to appear before the Gryant City Council for a final 

Amount of BIN: 

Three Month Average Usager 

Usage! 

Average Bill: 

Approved By: I Adjustment Approves : 

Adjusted ill Amount: 
F 

» Amount of Adjustment to Sewer Bil, 

3 Months Paeyrnient Plan Yes 
' fans 

Sean 

6 Months 

—— 
Customer Service Managar 

Page 4. Clty of Bryant Water and Wastewater Udlities Leak Ad{ustrnent Policy
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES 
LEAK ADJ ening rad REQU ES] ; 
Date of Request: 

Siauw S oe kee Customer Name: 

ASI TT rwhercrec kK. Work phone: Service Address: 

(nu AW " State, Zip: Citys 

Date Leak Detectad: 

Service Account No.: 

Home Phone: 

Date Repalred: .. 

lod-OAtl4-6 | 

Bens 
WES 

‘Descelption ob Cause of Leali( faucet, tolfet, underground, etc.) 

Tol let Leak 

4 

Explanation of how leak was repalred: Attach plumbing involce or recefpts for repalr parts 

Sworn Statement: 

] 
best of my information, knowledge, and belief. 

Signature, 

9 

a 

decision, 

You have the right to appeal the Customar Service Manager’s dectsion to the Water and Sewer Advisory Committee (WSAC), 
If you are dissatisfied with the decision of the WSAG you have the right to appear before the Bryant City Councll for a final 

3 

: 
, swear or affirm that the above and foregoing representations ae tre and correct to the 

TEC RIOERCE OR CEN 

(Wo S Amount of Bll a \ { . oP ee Usage: 

Averitge Billy | * \ \ o Three Month Average Usage: GH 

, Adjustment Approved , Yes. [ow Approved By: 

. Amidunt of Adjustment to Sawa’ Bi mt Yo iS. a Adjusted all Amount Pe £1 t a VD 
2 7 e i ci 

| No }* ree Perlod | 3 Months 6 Months payin <r a | Payment Plan Yes 

Saar cee 
[eee i OA 

QS) 
Customer Service Managar a ~~" 

Page 1, City of Bryant Water and Wastewater Udlities Leak Ad{ustment Policy



4/30/2023 

To Whom it may concern, 

| am writing this correspondence to be considered for an adjustment to my most recent water 

bill. J} recently bought my home. My guest bathroom, which does not get frequent use, had a 

running toilet that | was not aware of until | received this bill, that is more than five times the 

previous one. | have since made the necessary repairs to said toilet. | am attaching the receipt 

for those repairs. 

Thank you, 

Stacy ste 
(425)-269-2983 

2811 Timbercreek Drive, 
Bryant, Arkansas 72022 

Account # 102-02914-01 

hitps://docs.google.com/document/d/1 FmrQx1WFPAIEwx5zwSO0xbvT 1-vY6Bon_Bk8WzBeKEKO/edit 4/2



Lowes 
LOWE'S HOME CENTERS, LLC 
2330 NORTH REYNOLDS ROAD 

BRYANT, AR 72022 (501) 213-2000 

~ SALE - 
GALESH: FSTLANE2 13° TRANSH: 5147278 04-10-23 

336602 10.1 02 DAP KWIK SEAL PLU 7.98 
795256 KORKY 2-IN COMPLETE KIT 27.98 

3844101 PERF SEAL WAX RING W/BUL< 10.98 

SUBTOTAL: 46.94 
TAX: 4.64 

INVOICE 0527 TOTAL: 1.58 
DISC: 91.58 

GISC: KXXAMKMXKKAXG/5? AMUUNT:51.58 AUTHCD: O1069R 

CHIP REFID: 247105135598 04/10/23 12:21:07 
APL: Discover Credit TVR: 0000008000 

AID: AOOOO001523010 ISI: E800 
STORE: 2471 TERMINAL: 05 04/10/23 12:21:18 

H OF TTEMS PURCHASED: 3 
PXCLULES FEES, SERVICES AND SPECTAL ORDER TTENS 

AT 
THANK YOU FOR SHOPPING LOWE'S. 

FOR DETAILS ON OUR RETURN POLICY, VISIT 
LOWES. COM/RE TURNS 

A WRITTEN COPY OF THE RETURN POLICY IS AVATLABLE 
AT OUR CUSTOMER SERVICE DESK 

i 

STORE MANAGER: HARK HEYER 

LOWE'S PRICE PROMISE 
FOR MORE DETAILS, VISIT LOWES. COM/PRICEPROHISE 

Ka OSIRIA ZUN DIGIC OI RU ORCI ROR IIIA 8 AR ROR ICE BOE ROE. 

* SHARE YOUR FEEDBACK! a 

x ENTER FOR A CHANCE 10 BE * 

& ANE UF FEVE $500 WINNERS DRAWN MONTHLY! * 

# iENTRE EN EL SORTEO MENSUAL x 

¥ PARA SER UNO DE LOS CINCO GANADORES DE $500! x 

« 
* 

* ENTER BY COMPLETING A SHORT SURVEY x 

” WITHIN ONE WEEK AT: ww. loves. con/sur vey * 

x YOUR YD 9053276 247441 009426 * 

x ” 

# NO PURCHASE NECESSARY [0 ENTER OR WIN. * 

« VOTO WHERE PROHIBITED. HUST BE 18 OR OLDER TO ENTER. » 

» OFFICIAL RULES & WINNERS AT: ww. loves.com/survey 

PUTT TPITTOTTCTViiree CL 

STORE: 2471 TERMINAL: 05 04/10/23 12:21:18
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES | 

LEAK ADJUSTMENT REQUEST | c 00(-0334I-0l Date of Request; Ss { a3 °. Service Account No.: 
CustomerNamet Cortniag K Laws Home Phone: 

3290 ' Wenson | Work Phone: Service Address: 4 
Citys an; ' State, Zip: AR ONQo es 
Date Leak Detected: " . Date Repatred: . f 

‘Descelption ob Cause of Leala( faucet, toilet, underground, etc.): ; 

ee aa es | Lone 

Explanation of how leak was repalred: Attach plumbing involce or recefpts for repalr parts 
4 oT 

a 
above and foregoing representations are true and correct to the 

Sworn Statement: 

—_— , swear or affirm that the 

bast of my information, knowledge, and bellef, 

Signature, 

@ You have the rlght to appeal the Customer Service Manager's dectsion to the Water and Sewer Advisory Committee (WSAC), 
AG you have the right to appear before the Bryant City Councll for a final 

a If you are dissatisfied with the decision of the WS 
decision, 

PECn AFTIEE LEN 
. - . | 

Btn ndhs _sneunteratt | [10a 3Co tages |LOG 
3 Averitge Bill: “Go am Three Moith Average Usage: 

Adjustment Approved , YRS) ‘1 No [ él Approved By: | 

x Adjusted uitamomt | © & (3949 & i | Amount of Adjustment to Sewer Bil tS v4 «. ‘ 7 
_ . . paymer* 

PaymentPerlod | 3 Months 6 Months Ait.’ P| Payment Plan Yes No j 
ste ok : ‘ le 

baa seen 
ss 

QA | 
Customer Service Manager AY re 

Page 1 Cley of Bcyant Water and Wastewater Utllities Leak Adfustment Policy



American Leak Detection OO | —O d3 Pe == i> (o 

37 Collins Industrial Place Sol _ s-7 _ q Sy q vn | 
Invoice Date Invoice # North Little Rock, AR 72113 

Phone : (501)228-0676 / (800)461-2962 

Fax : (501)225-9673 
4/14/2023 51509 

Billing Address Site Address 

Cortnie Kiause . ot Cortnie Klause- 

©3220 Henson Pl 3220 Henson Pl 
Bryant, AR 72022 Bryant, AR 72022 

Claim #/P.O. # Due Date Completion | Rep Phone # 
oo a 

PAID i 4/12/2023 Louis — 601-554-9579 

General plumbing labor _ Visual inspection revealed a leak on the service line in the - 450.00. 
yard. Area was exposed to reveal leaking 3/4" service blue 

pipe. Leak had been caused by stress on the pipe. A 

repair was accomplished and the system was retested 
_with no loss of pressure or leaks evident. 

General plumbing parts |. Parts used to make repair. 50.00 
1 Leak detection and location work is guaranteed for (30) 0.00 

days from the date of completion. ALD will re-test the 
-system or refund the detection fee (at our sole option), if it 

_is reported within the (30) day period that a leak is not 

where marked. ALD will not be liable for consequential 

losses. Detection and Guarantee is limited to the first leak 

found in the system. ' 

4 Major repairs are guaranteed for (12) months from the 0.00. 
date of completion. ALD will not be liable for 
consequential losses. 
Sales Tax 0.00 

Thank you for your business. $200 00 i 

(1)- Leak detection and location work is guaranteed for (30) days from the date of 

completion, We Will re-test the system or refund the detection (at our sole option), if it is 

reported within the (30) day period that a leak sll exists. We will not be lable for 

consequential losses. Detection and Guarantee is limited to the first leak found in the line. 

Guarantee does not apply to additional leaks found in the same line. 

(2) - Leak detection on a vinyl liner is guaranteed for (48) hours from the time of 

completion, We will re-test the system or refund the detection fee (at our sole option), if itis 

reported within (48) hours that a leak still exists. We will not be liable for consequential 

losses, 

(3) - Minor repairs are guaranteed for (30) days from the date of completion for defective om 

workmanship only. Payments/C redits 8200.00 

(4) - Major repairs are guaranteed for (12) months from the date of completion and for 

defective workman ship only. a 

(3) - No Guarantee Applies. Balance Due $0.00
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJ USTMENT REQUEST | 
4/2 % | Service Account Na.: 00 -O ! 2 { S- = 4 Date of Request: 

Customer Name! ay ors Gi lne hous tome Phone: 
(310 Whic¢lw Mel Work phone: . 4 

Re Nas7r 
Service Address: 

Citys (anuq ye aa " State, Zip: 
Date Leak Detected: Date Repalred: .. yy. ( a3. 

‘Description o£Cauise of Leala( faucet, tolfet, underground, etc.} 

To: "i im leak ree 

4 

Explanation of how leak was repalréed: Attach plumbing involce or recelpts for repalr parts 

| 

Sworn Statement: 

, swear or affirm that the above and foregoing representations are true and correct to the | 
bast of my information, knowledge, and bellef, 

Signature, 

You have the right to appeal the Customer Service Manager's declsion to the Water and Sewer Advisory Committee (WSAC), 

If you are dissatisted with the ceciston of the WSAG you have the rlght to appear before the Gryant City Counctl for a final 

9 

a 

deelsion, 

at et “ 

FR CHR COnee CR CACC EN 

We « ar Amourté of Bill *¥ a 4, 5 ; - “Usage! ; ay 

, | Three Moith Average Usager oo Average Bill: “UW lg 

Adjustment Approyeds ¥¥u} il ‘No [ i Approved By: I 

Amount of Adjustment to Sewer Bill} ag 3 a a vA) i 

|. No at Brmant Period 3 Months 

Haluston Atl Amounts 

6 Months Yes Payment Pat 

WW _ 
Customer Service Managar 

Page 1. Clty of Bryant Water and Wastewater Udiities Leak Ad{ustment Polley



P O Box 13000 
Fayetteville,AR 72703 

Status 

ol- 
Pade : 1 

Greens at Hurricane Creek, a Limited Partnership Work Order No. 2035509 

Date Call: 04/18/2023 03:33 PM 

Work Completed 

Date Completed: 04/18/2023 04:31 PM 

Brief Desc: Water company called me and told me 

Job Site: 0114/1310 

Caller Name: 

Priority: 

Ok to enter? 

Category: 

Animal in Apt? 

Problem Description: 

1310 Whirlwind Street 

Bryant,AR 72022 

Colton Girlinghouse Caller Phone: (501) 442-6816x 

Occupant: Girlinghouse (t0203123) 

Home (501) 442-6816x 

3-General 

YES 

Plumbing SubCategory: Toilet 

No 

Water company called me and told me of a leak in my toilet( when i flush the toilet it flushes but keeps on 

like it cant fill up basically the flap isnt closing all the way) but i need a workorder on it so i can get my 

waterbill dropped 

Parts & Labor 

Quantity/ Item Type/ 

Hours Employee Name _ Description Unit Price Total 

Williams Williams .00 .00 

Total .00 

Authorized by: 

Signed by 

Dated 

Invoice No. 

Full Description Water company called me and told me of a leak in my toilet( when i flush the toilet it flushes but keeps on 

like it cant fill up basically the flap isnt closing all the way) but i need a workorder on it so i can get my 

waterbill dropped 

Technician Notes: replaced red seal 

05/10/2023 04:08 PM
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES 
LEAK ADJ USTMENT REQUEST 
Date of Request: S. ( a> Sarvice Account No.: 
Customer Name: cnt Fam? ca Home Phone: 
Service Address: = Wo ROG Ark # Work Phone: 
Citys Bryant. ‘State, Zip: 
Date Leak Detected: . Date Repaired: . 

O0(- 096 40-6 | 
wrtrenerstementerwmnteye tenn 

4/aa(3 ~ 

‘Dascelption ob Cause of Leaki( faucet, toilet, underground, etc.); 

9D. *Fowled? Ce Ailes 

Explanation of how leak was repalred: Attach plumbing involce or recefpts for repalr parts 
4 

7 
Swern Statement: 

] , swear or affirm that the above and foregoing representations are true and correct to the 
best of my information, knowledge, and belief, 

Signature, 

decision, 

You haye the rght ta appeal the Customer Service Manager’s decston to the Water and Sewer Advisory Committes (WSAC}, 
If you are dissatisfied with the decision of the WSAG you have the rlght to appear before the Bryant Clty Councll for a final 

Average BU | 37 at 7, F \ Three Moith Average eee Z be fo 

. Adjustment Approved: , Me, [ ‘No { F Approved By: 

Amauri of Adjustment to sewer tl, F) 5 5 d 4 0. Adjusted atl Amour | © BS oh. 4 ot 
. . ‘ payment - 

Payment Plan Yes No | Payment pertad 3 Months 6 Months Ait’ 

Customer Service Managar == . 

Page 4. City of Bryant Water and Wastewater Udlitttes Leak Ad{ustment Polley
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES | 

LEAK ADJUSTMENT REQUEST 
Date of Request: =] ( (fn 3% Service Account No.: 

Todd Ww SS al Home Phone: 
[o (-04GY44-4 | 

Customer Name: 

Service Address: Son ae vorlin ce | Work Phone: » & 
City: (% meant! ' State, Zip: ‘AQ 120399 

Date Repatred: .. _ Date Leak Detected: 

‘Descelption ofa use of Lealn( faucet, toffet, underground, etc.): 

oe ot her Coating, 

4 

Explanation of how leak was repalréd: Attach plumbing involce or recefpts for repair parts ———! 

| 

Sworn Statement: 

, swear or affirm that the above and foregoing representations are true and corract to the ! 
best of my information, knowledge, and beltef, 

Sferatyre, 

You haye the rlght ta appeal the Customer Service Manager’s decston to the Water and Sewer Advisory Committee (WSAC), 

If you are dissatisfled with the decision of the WSAG you have the ght to appear before the Bryant City Councll for a tinal 

9 

a 

gation 

Usage! Amount of Bill YOGA 
Three Moith Average Usager Averitge Bill: *Q : 

Adjustment Approved YR, ’ | ve f p . Approved By: 

: Adjusted att amounts | € G4 O Ae Amour of Adjustment.to Sewer BIG ( BO. ( oo . ; , 

: rn : ° . + =e 

Payment Plan | Yes , No |" PaymentPerlod | 3 Months 6 Months ine fi 

7 Es , : 
Customer Service Managar 

Page 4 Clty of Bryant Water and Wastewater Utilities Leak Adjustment Policy
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“Tooo Weg 

Rey 

[LOWE'S 
LOWE'S HOME CENTERS, LLC 

9330 NORTH REYNOLDS ROAD 

BRYANT, AR 72022  <501) 213-2000 

~-~ SALE ~ 

SALESH: FSTLANE4 13. TRANSH: 7482396 04-22-23 

667868 GE 6-MO REFRIGERATOR WATE 94.99 

456833 PIFE TAPE 1/2-IN X 43-FT 2.98 

3625373 FH 2-IN EVERYTHING REPAIR 29.98 

SUBTOTAL: 87.95 

TAK: 8.05 

TNVOICE 07960 TONAL: 96.20 

- DEBIT: 96.20 

DEBIT: YOOXXXKXXKKXS940 ANON 96.20 AUTHCD: 803882 

CHIP REF ID: 247107063104 04/22/23 11:53:40 

#PIN Veritied 

TRACE: 00118045 

PURCHASE CASH RATS TOTAL DEBIT 

96 . 20 9.0% 96.20 

Aoi: US DEBIT TVR: 8080048000 

ATO. agouggoogs034) = TSI: 6800 

STORE: 2471 TERHINAL: 07 04/22/23 11:53: 16 

# OF TTEMS PURCHASED: 3 

EXCLUDES FEES. SERVICES AND pei TAL URDER ITEMS 

BL 
i 

THANK YOU FOR SHOPPING LOWE'S. 

FOR (IE TATLS ON OUR RETURN POLICY, VISIT 

LOWES. CON/RETURNS 

A WRLTTEN COPY OF THE RETURN POLICY IS AVAILABLE 

AT QUR CUSTOMER SERVICE DESK 

STORE MANAGER: MARK MEYER 

LOWE'S PRICE PRONTSE 

FOR HORE DETAILS, VISIT LOWES COM/PRICEPRONTSE 

Je ORO RAI ORIIRAERIB HORE AAC OE HORAK 
aK 

SHARE YOUR FEEDBACK: 

ENTER FOR A CHANCE TO BE 

ONE OF FIVE $500 WINNERS DRAWN HONTHLY! 

FENTRE EN EL SORTEO MENSUAL 

paRA SER UNO DE LOS CINCH GANADORES DF. $5004 

ENTER BY COMPLETING A SHORT SURVEY 

WITHIN ONE WEEK AT: www. lowes. com/survey 

YOUR 10 #079608 947191 127767 

x
e
 

E
R
 

M
R
 

E
R
 

F 

* NO PURCHASE NECESSARY 10 ENTER OR WIN. 

» VOID WHERE PROHIBITED. HUST BE 18 OR OLDER T0 ENTER. 

x QFFICIAL RULES & WINNERS AT: www. lowes. com/survey 

RHR SOR RR IR ECO EHO eK RAR HK 

STORE: 2471 TERMINAL: 07 04/22/23 11:83: 16 

x
e
 

R
H
 

H
H
 

R
K
 

K
F
 

=x
 

x 
* 

ee mL 

| LOWE'S 
LOWE'S HOME CENTERS, LLC 

9330 NORTH REYNOLDS ROAD 

BRYANT, AR 72022  <S01) 213-2000 

SALE — 

SALESH: FSTLANES 13 TRANSH: 7273166 04-23-23 

959952 FH COMPLETE 3-IN FLUSH VA 18.98 

SUBTOTAL: 18.98 

TAX: 1.87 

INVOICE 07088 TOTAL: 20.85 

DEBIT: 20.85 

DEBIT: XKXXXKXXXXKKS940 AMOUNT: 20.85 AUTHCD: 529772 

CHIP. REF ID: 247107063303 04/23/23 13:05:41 

aPIN Verified 

TRACE: 00347446 

PURCHASE CASH BACK TOTAL DEBIT 

20.85 0.00 20.85 

APL: US DEBIT TVR: 8080048000 

Alp. aoooogogse34) TSI: 6800 

STORE: 2471 TERMINAL: 07 04/23/23 13:06:06 

# OF TTEMS PURCHASED: 

EXCLUDES FEES, SERVICES AND SPECIAL ORDER ITEMS 

MMOH 
THANK YOU FOR SHOPPING LOWE'S. 

FOR DETAILS ON OUR RETURN POLICY, VISIT 

LOWES. COM/RETURNS 

A WRITTEN COPY OF THE RETURN POLICY IS AVATLABLE 

AT OUR CUSTOMER SERVICE DESK 

STORE MANAGER: HARK HEYER 

LOWE'S PRICE PROMISE 

FOR HORE DETAILS, VISIT LOWES. COM/PRICEPRUMTSE 

menaaneannnsecn
c sian 

TEETER 
ALERTS 

SHARE YOUR FEEDBACK 

ENTER FOR A CHANCE 10 BE 

ONE OF FIVE $500 WINNERS DRAWN MONTHLY! 

iENTRE EN EL SORTEO HENSUAL 

PARA SER UNO DE LOS CINC GANADORES DE $500! 

ENTER BY COMPLETING A SHORT SURVEY 

WITHIN ONE WEEK AT: www. lowes. caml/survey 

yaur 0B 4070885 247161 431610 

= 
e
x
 
R
H
R
 

R
H
 

R
F
 

n
e
 

E
M
 

B
H
 

H
H
 

R
F
 

x HO PURCHASE NECESSARY TO ENTER OR WIN, # 

x VOID WHERE PROHIBITED. MUST BE 18 OR OLOER TO ENTER. * 

aw OFFICIAL RULES & WINNERS AT: www. lowes.com/survey 
* 

* aaneeicrenenxn
exnicannnn ain ki EIA AES 

STORE: 2471 TERMINAL: 07 04/23/23 13:06:06
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES ” 
LEAK ADJUSTMENT REQUEST ; 

(oA- 04440 © | Date of Request: Ss ( 2 3 _ __ Service Account No.: 
Customer Name: = Recherd Devrendo C1 Home Phone: * 
ServiceAddress: = AOR Kyi Stngeutn” WorkPhones iin, 
Citys ‘Yoruont ~ State, Zip: AR Nyt 
Date Leak Detected: Date Repatred: . s (25 

explanation of how leak was repalred: Attach plumbing involce or recefpts for repalr parts 
4 

‘Description ob Cause of Leali( faucet, tolfet, underground, etc.): . 

Tele 
caatalaalie 

| 

7 

Swern Statement: 

, swear or affirm that the above and foregaing representations are true and correct to the ! 
best of my information, knowledge, and beltef, 

i jeriathare, 

e You have the right to appaal the Customer Service Manager’s decision to the Water and Sewer Advisory Committers (WSAC), 
If you are dissatisfled with the decision of the WSAG you have the right to appear before the Bryant City Council for a final a 

decision, 

“Ty q 3,3 “Usage! 
PY Gt. Three Month Average Usage: 3 A 

Amaunt of Bin 

Averitge Bill: 
Neneh eearatreeney ved 

. Adjustment Approved: . Y¥ul { ‘No [ i ; Approved By: 

; Amount of Adjustment to Sewer Bill ee Go q. 3 (a) . : buh Hilt Amount: “2a {16 337! 

Yes { No ff Payment Rerlod 4 Months 6 Months ; 
\ [tw eee ah . Ara! ies Lo | 

Payment Plan 

¥ My 

| Customer Service Manager eS. 

Page 1 Clty of Bryant Water and Wastewater Utilities Leak Adjustment Policy



Ri@hard Dowtn ped 

lOb& [de psington Pr 

192: 6444) ~ ol 

SO 3 I384 Lowe's 
LOWE'S HOME CENTERS, LLC 
2330 NORTH REYNOLDS ROAD 

BRYANT, AR 72022 (501) 213-2000 

- SALE —- 

SALESH: FSTLANE3 13 TRANSH: 6300637 05-05-23 

1031244 ORIGINAL GOURMET LOLLIPOP 2.16 

24 1.08 

287876 RB HANSFIELD FLUSH VALVE 2.40 

SUBTOTAL: 4.56 
TAX: 0.45 

INVOICE 06713 TOTAL: 5.01 

DEBIT: 5.01 

DEBIT: XXXMMXXXXXXK6175 ANOUNT:5.01 AUTHCD: 201850 

CHIP REFID: 247106103641 05/05/23 10:30:31 

4PIN Verified 

é TRACE: 00303069 

PURCHASE CASH BACK TOTAL DEBIT 

9.01 0.00 5.01 

APL: US Debit TVR: 8000048000 

AID: A0000000042203 TSI: 6800 

STORE: 2471 TERMINAL: 06 05/05/23 10:30:37 

# OF ITEMS ,PURCHASED: 3 

EXCLUDES FEES, SERVICES AND SPECIAL ORDER ITEMS 

MOCO 
THANK YOU FOR SHOPPING LOWE'S. 

FOR DETAILS ON OUR RETURN POLICY, VISIT 

LOWES. COM/RETURNS 

A WRITTEN COPY OF THE RETURN POLICY IS AVAILABLE 

AT OUR CUSTOMER SERVICE DESK 

STORE MANAGER: MARK MEYER 

LOWE'S PRICE PROMISE 

FOR NORE DETAILS, VISIT LOWES. COH/PRICEPROMISE 

4 x a 

SHARE YOUR FEEDBACK! 

ENTER FOR A CHANCE TO BE 

ONE OF FIVE $500 WINNERS DRAWN HONTHLY! 

iENTRE EN EL SORTEO MENSUAL 

PARA SER UNO DE LOS CINCO GANADORES DE $500! 

ENTER BY COMPLETING A SHORT SURVEY 

WITHIN ONE WEEK AT: www. lowes. com/survey 

YOUR 1D H067137 247171 256672 

me
 

* 
© 

& 
HR
 

KF
 

B 
HR
 

HR
 

HN
 

EF
 

e
e
 

a 
e
e
 

* NO PURCHASE NECESSARY TO ENTER OR WIN. 

x VOID WHERE PROHIBITED. MUST BE 18 OR OLDER 10 ENTER, 

« OFFICIAL RULES & WINNERS AT: www. lowes.com/survey * 

STORE: 2471 TERMINAL: 06 05/05/23 10:30:37 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 
b [93 -. Date of Request: 

; “Tana: Prt Le Custamer Name: 

Service Address: Ue’ (|LaKwovanw DR Work Phone: . 
oy Citys 

Date Leak Detected: 

‘Desceiption ofa use of Lealn( faucet, tolfet, underground, etc.): 

Sarvice Account No.: 

Home Phone: 

State, Zip: 

Date Repaired: .. 

[09-o544/-06 

wiW MAY IO 
7123 

Explanation of how Jeak was repalréd: Attach plumbing invoice or recelpts for repalr parts 

4 

_ 
Sworn Statement: 

] , swear or affirm that the above and foregof 
best of my information, knowledge, and bellef, 

Signature, 

ng representations are trie dnd correct to the 

9 

a 

You have the rlght to appeal the Customer Service Manager's dectsion to the Water and Sewer Advisory Committee (WSAC), 

If you are dissatisfied with the decision of the WSAG you have the rlght to appear before the Bryant City Councll for a final 
decision, 

tt tis NUE 

CoA 

Three Month Average Usage: 

7 

Averitge Bill; € 3 i 5 3 

Adjustment Approved: | YRS) fl No [ ; Approved By: 

. Amour of Adjustment to Sewer Bil a S ia] ‘ { “| . Adjusted Bi! Amount: 

Payinient Plag Yes . J No f- | Pemmen Perlod | 3 Months § Months 

Wa 
Customer Service Managar ae) 

Page 4 Clty of Bryant Water and Wastewater Udiitles Leak Ad{ustment Policy
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES * 

LEAK ADJ ens REQUEST 
Date of Request; a3 
Customer Name! Home Phone: 
Service Address: G(s Mills Per a Work Phone: 

— "State, Zip: nuew Citys 

Date Leak Detected: 

Service Account No.: 

4 

Date Repaired: .. 

[oa -005 SY-06 

NAa0ap 
> (23 

‘Description obCause of Leala( faucet, tolfet, underground, etc.): 

Torlket lea ema 

4 

Explanation of how leak was repalréd: Attach plumbing involce or recelpts for repalr parts 

Swern Statement: 
ae 

, Swear or affirm that the above and foregoing tepresentations are true and correct to the } 
best of my information, knowledge, and bellsf, 

5 fenatyre, 

2 

a 

dechioty 

You have the right to appeal the Customer Service Manager's declsion to the Water and Sewer Advisory Committes (WSAC), 
If you are dissatisfled with the ceciston of the WSAG you have the right to appear before the Bryant City Council for a final 

Usage 

Customer Service Managar NX 

WWv- Amount of pit: |“ 3S | 

, Average Billy | 3 q . ¢% Three Month Average Usage: | & oh. 3) 

Adjustment Approved: | Y 8. [ ‘No | , Approved By: | 
f ° : ae ~ a M4 a) ee 

Amaurrt of Adjustment to Sewer Bil, ® | Y G,o¥ Adjusted Bill Amounts i ats 
Demos ys a ae 7 7 patimen® oy ama z= 

Payment Plan Yes No }" PaymentPerlod | 3 Months 6 Months pa . } 
ger sh ok Pa, 4 3 ci = f weer | 

Page 4. Clty of Bryant Water and Wastewater Udllitles Leak Adfustrnent Policy
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LOWE'S HONE CENTERS, LLC 

2330 NORTH REYNOLDS ROAD 

BRYANT, AR 72022 (501) 213-2000 

~ MILITARY ~ PERSONAL USE SALE - 

- SALE - 

SALESW: SZ47GQL 4172658 TRANSH: 23529489 04-26-23 

1554681 HB WILD BIRD FOOD 40-16 23.38 

26.98 DISCOUNT EACH ~2.60 

1924296 PERFMAX UNIVE HIG PERF FL 13.46 

14.98 DISCOUNT EACH ~1.50 

919995 CAPT JACK 1-LB GRDN DUST 5.38 

4.96 DISCOUNT EACH -0.60 

SUBTOTAL: 42.24 

TAX: 4d] 

INVOICE 23843 TOTAL: 46.41 

VISA: 46.41 

ToTAaL DISCOUNT: 
4.70 

THANK you FOR YOUR 

MILITARY SERUTICE 

VISA: XXKKAXAKKKAKZ6S6 AHOUNT:46.41 AUTHCD: 046440 

CHIP REFID:247123066916 04/26/23 12:17:50 

APL: CHASE VISA TUR: HOB000B00 

ain: AoGoodOONsIOIN TSI: £800 

SvORE: 2471 TERMINAL: 23° 04/26/23 12:16:09 

# oF ITENS PURCHASED: 3 

EXCLUDES FEES, SERVICES AND SPECIAL ORDER ITEMS 

NOUN 
THANK YOU FOR SHOPPING LOWE'S. 

FOR DETAILS ON OUR RETURN poLicy, VISIT 

LOWES .CON/RETURNS 

® WRITTEN COPY OF THE RETURN POLICY 18 AVAILABLE 

AT OUR CUSTOMER SERUICE pESK 

STORE WANAGER: HARK HEYER 

LOWE'S PRICE PRONTSE 

FOH WORE DETAILS, VISIT LOWES .CON/PRICEPROMTSE 

pen ek RA oR IARI A DARE BB EAD BE PES 

SHARE YOUR FEEDBACK 

EWTER FOR A CHANCE TO BE 

GNE OF FIVE $500 WINRERS DRAUH MONTHLY! 

TENTRE EN EL SORTED WENSUAL 

PARA SER UNO OE LOS CINCO GANADURES DE $500: 
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4 

x 

* ENTER BY LONPLETING A SHORT SURVEY 

% WITHIN ONE WEEK AT: uve. lowes .cou/survey 

x yoUR 10 #236435 947131 165126 

% 

* NO PURCHASE NECESSARY TO ENTER OR WIN. 

wewwen uner or 40 an nbnea Th ENTER. 
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