
CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

SUMMARY 

Date: Ape oa 43 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

Customer Name Craw wles Da nie (4 Customer Address | “4 Go “2. Ss dee blinan 

Date Leak Detected by AMI " Date Customer Notified 

Date Leak Started Date Leak Repaired ie Ee l aa 

pe) Wov)K6 Amount of Bill: “3 ‘ %, 4 lo Usage: a oO 8 

Average Bill: is 3 be . aN Three Month Average Usage: a 0 

Adjustment Approved: Yes | | No | Approved By: ‘ 

*A3laA%3 Arnount of Adjustment to Sewer Bill: *1H9.@%S Adjusted 8ilf Amount: 

0 Customer Name pYrierr Paul Ch ovbeg ng uw Customer Address pe) 3 ( ox [Lat ( bo Pe 3 

Date Leak Detected by AMI Date Customer Notified : 

Date Leak Started Date Leak Repaired 3 { 23 

. x 
3 wor hs Amount of Bill: | , 30%. | Y Usage: | 306 

Average Bilt: |* | oO \ — Three Month Average Usage: . S ‘| 

Adjustment Approved: | Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: "YUS4.to Adjusted Bill Amount: “814.04 
Customer Name VArlinola Geven S$ Customer Address / Bio (3.sh a A- 3 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 2 | 13 

Awrondh Amount of Bill: . le (9 oA al Usage: 3 5 ne 

Average Bill: - 3 ae S 4 Three Month Average Usage: =, 6 

Adjustment Approved: Yes | No | Approved By: 

Amount of Adjustment to Sewer Bill: "asa.84 Adjusted Bill Amount: "BLY. 13 
Customer Name Rruaut School re) ddd Customer Address | O | N Reyne (bs 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | 3 ( 23 

2 Wo vwhks Amount of Bill: * \ \ o\. 3 \ Usage: ut qa 4 

~ Average Bill: al 06 ee Three Month Average Usage: q Q 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: |* Q G6: ry \ Adjusted Bill Amount: . ¥ cal S ° Ke G 

Customer Name Eugene (hampto _ Customer Address Li Yo | Leksngee 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 3/33 
Bnav 5 Amount of Bill: |” | y g les ay S Usage: x “Lo 

Average Bill: |* | Ps i ae Three Month Average Usage: Ss & 

Adjustment Approved: Yes | No | Approved By: 

Amount of Adjustment to Sewer Bill: [FS SQ, Y \ Adjusted Bill Amount: . wi al ‘ g Y 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

SUMMARY Aowi\ aeons 
Date: 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

Customer Name bla : ve hn (>< Kr Xx Customer Address bi Y (4) 8 Birck} a 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired ty [ yg 

( we wh Amount of Bill: = 3% D4 aks «| Q Usage: a ( ( 

Average Bill: * 3 q. S 3 Three Month Average Usage: oL 6 

Adjustment Approved: Yes | | No | Approved By: ‘ 

Amount of Adjustment to Sewer Bill: |“ [Up S, Yo Adjusted Bill Amount: ‘a (4- S q 

Customer Name Customer Address 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 

Amount of Bill: . Usage: 

Average Bill: Three Month Average Usage: 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: 

Customer Name Customer Address 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 

Amount of Bill: Usage: 

Average Bill: : Three Month Average Usage: 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: 

Customer Name Customer Address 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 

Amount of Bill: Usage: 

~ Average Bill: Three Month Average Usage: 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: 

Customer Name Customer Address 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 

Amount of Bill: Usage: 

Average Bill: Three Month Average Usage: 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: 



a
 CITY OF BRYANT WATER AND WASTEWATER UTILITIES ” 

LEAK ADJUSTMENT REQUEST ; 
Date of Request: 3/ AS _ Service Account Na.: | y a “0 3 2 4 4- 00 CustomerNamet Clarks Den els Home Phone: me 
Service Address: BOOD8'S bollena ry “Work Phone: sk , 
City; Rouyan "State, Zip: Re 99090 | 
Date Leak Detected: . Date Repaired: . [RAGH 

‘Desceiption o£ Cause of Leaki( faucet, tolfet, underground, etc}: 

Q Lenalcs 

Explanation of how Jeak was repalred: Attach plumbing invoice or recefpts for repair parts 
9 

| 

oT 

Sworn Statement: 

and foregoing representations are true and correct to the , Swear or affirm that the above 

ge, and belief. 

I. 

best of my information, knowled 

Signature, 

You have the right to appeal the Customer Service Manager's dectston to the Water and Sewer Advisory Committes (WSAC), 
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Counct for a tinal 
decision. 

ao & Amount of Bit: | 33, YX lo 

Average Bill: {A & . al Three Month Average Usage: a 6 

Adjustment Approved: ] ¥¥of { ‘No [ A Approved By: j 

Amauri of Adjustment to Sewer Bill ofl] YO.G3 Adjusted atll Amount; |= ASI. aks | d “ es ti * F aimee | we 
* [Payment Perfod 4 Months 6 Months sai 7 . { . Yes No pee Plan 

MEY (ind \ a Ae 

A 

Customer Service Manager SNS | as a . 

Page 1 
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CITY OF BRYANT WATER ANO WASTEWATER UTILITIES | 
LEAK ADJUSTMENT REQUEST . 

00(- O899-50 Service Account Na.: Date of Request: we eS 
Customer Name! Seon -faul Cha Pagpyetttine Phone: 
Service Address: 3 (A sbl4op (2° Work Phone: : 
City: AG ; = ey "State, Zip: Ae NWqoF%D 
Date Leak Detected: . Date Repaired: . 3 (28 (393 

‘Desceiption ofCa use of Leala( faucet, toffet, underground, etc.): 

Grater Cle 

4 

Explanation of how leak was repalréd: Attach plumbing invoice or recelpts for repair parts 

= 

and foregoing representations are true and corract to the 

Sworn Statement: 

, Swear or affirm that the above 

ge, and belief. 

Io. 

best of my information, knowled, 

Signature, 

2 You have the right to appeal the Customer Service Manager's dectsion to the Water and Sewer Advisory Committes (WSAC), 
If you are dissatisfied with the decision of the WSAG you have the rlght to appear before the Bryant City Counctl for a final 

a 

, 
deciston. 

Usage! 1) % } Amount of Bilt I 303, { Y 

Three Month Average Usage: S. q Average Bill: | ® | oO | aS ; 

Adjustment Approyed: R Vos. [ No { : , Approved By: 2 _ ses : ke 1. i - bu, i ae 

Amour of Adjustment to Sewer Billy 2 a S Y , | (6) : Adjusted 8ill Amount: ed (9 ° of 

No |" Payment Perlod | 3 Months 6 Months Anes’ | Payment Plan Yes 
Nate 

ae 

Customer Service Managar 

Page 1 
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Fe N93 702 
one TERMS 23.28.2023. J 

0 ee Eder. ch Lowe's 
<< LOWE'S HONE CENTERS, LLC 

INACCOUNTWITH 2330 NORTH REYNOLDS ROAD 
23] )z. MWi(ToP. R- | BRYANT, AR 72022 (801) 213-2000 

. ' ~ SALE - 
Ale XAU Le Y= A K. £2002 SALESH: FSTLANE1 13 TRANSH: 4388277 04-01-23 

nine med | 23043 1-IN PVC REPAIR COUPLING 11.92 
Phe Mt bw9. Wor a 7 | 23897 1~IN sa cP rot 2.34 

on 21486 1IN PVC BALL VALVE SOCKET 5.38 
a AT. Fer Xed. - | 2146973 KOBALT 1 1/4IN PVC CUTTER 13.98 
Shel Key. Thal tS 150887 OATEY 8-02 HANDIPAK 11.68 

- ons :de- The | ON. ir 
| INVOICE 04035 TOTAL: 49.77 

Nous € DEBIT: 49.77 

/ Litgnf_~ he- ba DEBIT: XXXXXKIKKXXN6517 AMOUNT: 49.77 AUTHCD: 000109 
, 0 CHIP REFID: 247104102262 04/01/23 17:29:54 

Ly Que fe, eo. | HPIN Verified 
TRACE: 00243077 

| PURCHASE CASH BACK TOTAL DEBIT 
14 ] ad. oa: 49.77 0.00 49.77 

Joyal. he. male pal . APL: US DEBIT TVR: 8080048000 
ya AID: a0000d00980840 TSI: 6800 

ane ~ i lahary- 4 220 | STORE: 2471 TERWINAL: 04 04/01/23 17:31:17 
# OF ITEMS PURCHASED: 6 

EXCLUDES FEES, SERVICES AND SPECIAL ORDER ITEMS 

< THANK YOU FOR SHOPPING LOWE'S 
CURRENT OVER 30 DAYS OVER 60 BAYS . . 

ENT TOTALAMOUNT | AYO ) FOR DETAILS ON OUR RETURN POLICY, VISIT 
. LOWES. COM/RETURNS 
Bo adams poset2 , ort A WRITTEN COPY OF THE RETURN POLICY 1S AVAILABLE 

; AT QUR CUSTOMER SERVICE DESK 

STORE MANAGER: HARK HEYER 

LOWE'S PRICE PROMISE 
FOR HORE DETAILS, VISIT LOWES. COM/PRICEPROMISE 

SHARE YOUR FEEDBACK! 
ENTER FOR A CHANCE TO BE 

ONE OF FIVE $500 WINNERS DRAWN MONTHLY! 
fENTRE EN EL SORTEO HENSUAL 

PARA SER UNO DE LOS CINCO GANADORES DE $500! 

ENTER BY COMPLETING A SHORT SURVEY 
WITHIN ONE WEEK AT: www. lowes.com/survey 

YOUR ID #040354 247150 914351 
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x NO PURCHASE NECESSARY TO ENTER OR WIN. 
* VOID WHERE PROHIBITED. MUST BE 18 OR GLOER TO ENTER. » 
« OFFICIAL RULES & WINNERS AT: www. lowes.com/suryey # 

Ke 

STORE: 2471 TERMINAL: 04 © 04/01/23 17:31:17 



17080 INTERSTATE 30 
BENTON, AR 72015 (501)860-6288 

1405 QuGi3 S429 03/28/23 04:07 PM 
SALE CASHIER VIVIAN 

670750703027 F _ADPTR <A> 3.81 
3/4" PEX X 3/4" FEMALE ADAPTER 

670750698781 BALL VALVE <A» 11.92 
3/4" X 3/4" PEX BALL VALVE . 

SUBTOTAL 15.73 
SALES TAX 1.47 
TOTAL $17.20 
CASH 20.20 

CHANGE DUE 3.00 

405 037285 Tm mitt 

1405 13 mu | 

RETURN POLICY ney TWIT ars 
POLTCY ID Pe. POLICY ExPLRES ON | 

1 9G 06/26/2023 ~ 

a, i a SAN KAWERRARK KARR ERR RAR RAR RR 

taibe WE NATL. Ve 

ce TO WIN 
f CARD 

sw f sumves for @ ¢ 

4 $5,000 Hot “pot Gl 

Opine sh espaol 

www. homedepot . com/survey 

Iser ID: HXV 11: 2082 TET 160 
SS EASSHORD. 23178 

Entries must be com ted within {4 day S 
of purchase. Entrants must be 18 or 

older to enter. See complete ri! 
website. No purchase nec: 

OT 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES ” 
LEAK ADJ eee REQU EST 
Date of Request: 

Customer Name! Arliwda GC W2i ae 
ServiceAddress: = (So 3i'shop “A-3 

State, Zip: Citys Caen 

Date Leak Detected: . 

Service Account Na.: 

Home Phone: 

Work Phone: 

Date Repaired: .. 

[oA 003 \Q #@ 2. 

tne 

‘Dasceiption o£ Cause of Leaka( faucet, tolfet, underground, etc): 

Stet Lanle 

Explanation of how leak was repalréd: Attach plumbing invoice or recelpts for repalr parts 

Blog (73 

9 

Sworn Statement: 

| 
best of my information, knowledge, and belief. 

Signature, 

9 

a 

decision. 

7 
, Swear or affirm that the above and foregoing representations are true and correct to the 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committes (WSAC), 
If you are dissatisfied with the decision of the WSAG you have the right to appear before the Bryant City Counctl for a final 

F a 

rewind Amount of Bis | C9 (1) a Usage! cae? 
Average Billy | EB A +> Three Month Average Usage: 7, o 

| No f Approved By: Adjustment Approyed: ee 

Adlustad Hill Amount: *3C4. 73 Amourrt of Adjustment: to Sewel ily a4) 53. 4 & 

Pa Paymer* Payment Plan Yes No ce arate pertod 3 Months 6 Months ii Le 
Naw ate Dy : came oo _ Ub . uit a. 

Customer Service Manager “SS Se ° 

Page 
Clty of Bryant Water and Wastewater Udlittes Leak Adjustment Policy



_ WORK ORDER 

Date Work Order Received: . S-44& a 23 

APARTMENT # OR AREA; A 3 

WORK TO BE DONE: 

(Ceploced Ve enhlU Ci \\ NAG and 

VS companemts * fleur 
Kes) ois A 

New! Hoot? 
lewd Wersy— 

DATE WORK FINISHED: 97C%- 3 

SIGN: mt OC (aL | 

YW Co Lens | 

IS O sho 4 : 2
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES ” 
LEAK ADJUSTMENT REQUEST 
Date of Request; 2, (V3 

[sRqant Schl Di Customer Name! 

Service Address: OLN Raunt: 
Citys Mant Y 
Date Leak Detected: 

Service Account No.: 

ome Phone: 

Work Phone: 

_ State, Zip: 

Date Repaired: .. 

Lol-69@S|-06 
teeta, 

ake 3) See 
-_ 

3133 
‘Desceiption ofCause of Leaki( faucet, toffet, underground, etc): 

Leak 

| Explanation of how leak was tepalréd: Attach plumbing invoice of recelpts for repair parts 

| 
9 

a I 

Sworn Statement: 

} , swear or affirm that the 

best of my information, knowledge, and belief. 

Signature , 

above and foregoing representations are true and correct to the 

a 

decision, 

2 You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC), 
If you are dissatisfied with the decision of the WSAG you have the right to appear before the Bryant City Council for a final 

a CRETE erates ‘ 

Bt 

Usage: 

SEONEY 

% man Ans Amourtt of Bill a \0 i.3 
+ 

Three Month Average Usage: Average Bills 06 

Approved By: 

Payment Plan Yes No j Payment Perlod 

an Adjustment Approved: | ¥ 8]. [ No f i . 
- Amount of Adjustment to Sewer BIR ~~ 2) Vorol. Adjusted Bill Amounts | & 3d 3G} : po oe F paymer* = “F tee 

3 Months 6 Months Amt’... 7 

Ss Customer Service Managar ee 

Page 1 
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wtf 

BRYANT PUBLIC SCHOOLS 

To Whom It May Concern: 

Bryant Public School District Maintenance Personnel discovered a water leak on campus 

in March '23. The leak is on account number #024664-00, meter number #18217108 dating 

from October '22 - March '23. The leak has been repaired as of Tuesday, March 7, 2023. 

Any adjustments would be helpful. 

Dr. Karen Walters, Superintendent 

200 NW Fourth Street Bryant, AR 72022 - Tel: +501 847 5600 ~ Fax: +501 847 5695 

www. bryant schools.org



Invoice # $480523 

Invoice Date 3/10/23 

[ NVO | C FE Account # 215377 

Sales Rep NUTTLE ROCK HOUSE 

; Phone # 501-945-8177 

1830 Craig Park Court ce Branch # 569 N Little Rock, AR 

St Louis, MO 63146 Total Amount Due $467.57 

Remit To: 

CORE & MAIN LP 
PO BOX 28330 
ST. LOUIS, MO 63146 

492 1 MB 0.831 €0009X 10012 010467794733 $2 P9577771 OO01-0001 

ELT LT ea eee |e TT eu er Shipped to: 
Pak BRYANT PUBLIC SCHOOLS 
ey 200 NW 4TH ST 
BE BRYANT AR 72022-3424 an CUSTOMER PICK-UP - 

Thank you for the opportunity to serve you! We appreciate your prompt payment. 

Date Ordered Date Shipped Customer PO # Job Name Job # Bill of Lading Shipped Via Invoice # 
3/07/23 3/09/23 NEEDS WILL CALL 8480523 

Quantity 

Product Code Description Ordered Shipped B/O Price UM Extended Price 

21102S108LT 2X8 MJ S/P SLV C110 IMP 1 4 108.00000 EA 108.00 

2402MIDIPSPACK MIDCO 2 PERMAGRIP IPS REST SET 4 4 46.00000 EA 184.00 
30148 

59V562S5! 562-S VLV BOX WILID IMPORT 1 1 135.00000 EA 135.00 

5-1/4" SCREW TYPE 27-37 

FTEMS RECID-VERIFIED By ene 

PRIN/SUPV APPROVAL TO PAY ene 

FINALIPARTIAL PMT POR ent 

eee ncestnne Nate ARCO A, 
DATE 

Online * Pay Online _ 
ADVANTAGE: ° Paperless Billing 

* Invoice Reprints 
»* Signed Delivery Receipts 

Visit core: -main.com 
for a current W-9 form 

Freight Delivery Handling Restock Misc. Subtotal: 427.00 

Other: 0.00 

Terms: NET 30 Tax: 40.57 

Ordered By: Invoice Total: $467.57 

This transaction is governed by and subject to CORE & MAIN's standard terms and conditions, which are incorporated by reference and accepted. 
To review these terms and conditions, please visit: http://tandc.coreandmain.coni. 

4 
LNA Pane 4 of
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‘Dasceiption o£Cause of Leala( faucet, toffet, underground, etc.): 

CITY OF BRYANT WATER AND WASTEWATER UTILITIES 
LEAK ADJUSTMENT REQUEST . 

3, [a a3. Service Account Na.: Date of Request; 

: Fugene Lew. bn Home Phone: 
(0(-014S6-60 

Customer Name! 

Service Address: YEO ( Léa go 1. RK. Work Phone: 4 

Citys Bos onk— “State, Zip: TR N20 
Date Repaired: .. 3 l > Date Leak Detected: 

Tora te Wel 

ids Attach plumbing invoice or recefpts for repair parts — Explanation of how leak was repalréd: . 

4 

a 
Sworn Statement: 

, Swear or affirm that the above and foregoing representations are true and correct to the | 
best of my information, knowledge, and belief. 

Signature, 

You haye the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committes (WSAC), 
If you are dissatisfied with the decision of the WSAG you have the rlght to appear before the Bryant Cty Council for a final 

2 

a 

decision. 

wie Amount of pint: |® | Y ST, 2 S Usage! S Al 6 
: Average Bill: es | 6 ”n a> _ Three Moith Average Usage: Ss. 4 oe | 

Adjustment Approved: - el No [ & at Approved By: | _ 

Amaurit of Adjustment; to Sewer Bf i “e Ss S 4. be |. . Adjusted Bill Amount: | ~ G [Ca < | 

Payment Plan No | | Payment rerfod 3 itonths 6 Months oe . _ ~ 
et th ‘ Ne: - * rte Th emanate 

US — 
Customer Service Manager \__> 

Page 1 
Clty of Bryant Water and Wastewater Uditttes Leak Adjustment Pollcy



\ . 

LUnon Haompte, 501-S15> 39% 8 pn, are a 
iy 

Got te 1Ol- OTYS be - oO 

L.0h mS Hunk CENTPRS, 

2550 ORTH REYNOLDS ROAD 

gee BRYANT. sf FOR GOL) 219-2008 

> g Eo 
© Sas 

Wd On od oo 
a gh . 

= Y gy 9 ~ SOL. 

° % s = £2 x SALESG: SLAPTLGT Z2AGZNE TRAWSES TZISGYBG Oho 12S 

ZiX1 ga eee - 
Digi s|S gza mu venaay t - aa ne as 

2 Pit) oA S| 88s ra yoda? FAOAOGR FILL UALUE ANE FL 2h bh 

a Pa Bil ots = 24 148 
a o| 3| Pago o . ae 

< 3(%| gee 2 BIBTOb UT LED HOU Ae bse 5OOK 1.98 
Fk ve 

2|2) e238 o (49936 3O-BAL SALT HEEEY LAWHAL 15.48 

@) 2] 23 § o 
2) | 8 en o . ; 

5; & 4 3 a rm SUBTOTAL: 50.42 

Blo a\S| soe co Tags 4.98 

ELS! » SEES ae oc cear unena 4 ; 

= SIS1( 81 + © ” m TNUOTCE 12807 TIAL: 544i) 

Ziel sls oa Ba a oan 
wit a 2 oN co HALL. 5S. 40 

| i ons a S an) 
at bo a s Ol ona 

e1sia ~~ a ac Q i Co 

: QB) = 5 <2 a H/C AXKXERROORGE 0 AMOUNT 95.46 AUTHOR, bOGL fis 

© < s 53< 3 CHIP REF IOL247 112049459 OA 1H/23 14:25:38 

: =o 8 =) abl: CAPITAL ONE TUR: eODG00BO00 
x Soo cy Alb: AGOUOIEDEdIOTG = TST: E600 

in S(ORE: ZAP) TERWENAL: 12 Oa/1O/24 Fis29c4b 

x # OF TKIEMS PURCHASED: 4 

oO EXEUBES FEA, SURGES fille SPEE ST ARDEA Tikit 

~ 
ri 
fim 
rt 

THANK YOU Fu: AUEPING LOWE'S. 

ad | FAR DETATLS GW Gua RO PORN POL TOY, VISTT 

Laue 8. CON/ RE TURRS 

a WATETEN COPY OF THE RE Tu MOL TY 1S AUALLRBLE 

AAT GUA CUSTOMER SeRubi£ DESK 
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26
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- 8 © me — ee LOWE'S PRICE PROMISE 
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> 5 eo = 2 Es cena ene eanne eae inne nnnn scassonnie™ ‘ 
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oa — 548 ‘ ENE POH A CHANCE 16 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES” 
LEAK ADJ USTMENT REQUEST 

Q- . 601-060°7-(L Date of Request: j : Service Account No.: 
CustomerName: = Poutlan (arn Home Phone: 
ServiceAddress: VU6Y foinrAbt ——" Workphone: =. 
City: Ban ant _ ~ State, Zip: ARNO 
Date Leak Detectad: Date Repaired: . Y~ V1. 93 

‘Desceiption o£ Cause of Leala( faucet, toflet, underground, etc.): 

“Te shel Loa bene 

Explanation of how leak was tepalrad: Attach plumbing invoice or recelpts for repair parts 
4 

| 

swear or affirm that the above and foregoing representations are true and correct to the 

{ 

Swern Statement: 

} . + 

best of my information, knowledge, and belief, 

Signature , 

2  Youhave the right to appeal the Customer Service Manager's dectsion to the Water and Sewer Advisory Committes (WSAC), 
If you are dissatisfied with the decision of the WSAG you have the sleht to appear before the Bryant City Council for a final 

a 

decisjon. 

; Sint Ae Amaunt of BIN: 13 LA 49 "Usage: SL ( | 
, Average Bill: [1 3 " S 3 ; Three Month Average Usage: ray So. ; 

Adjustment Approved: Yes, ' [ ‘No i . Approved By: I 

» Amount of Adjustmentto Sewer Billy a Ce S. G ; , Adjusted Bill Amount: | “QL ( A Sf 
. i 7 i 7 3 Paymer® we i 

Payment Plan Yes No | Payment Perfod | 3 Months 6 Months Anes’ ' 
sre th ak ae eh . wets ae ‘ . ae | 

Customer Service Managar XS Ee 

Clty of Bryant Water and Wastewater Utilities Leak Adjustment Policy Page 1



Page: 1 
Fairways at Hurricane Creek, ALP Work Order No. 2030188 
PQ Box 13000 Date Call: 04/11/2023 10:08 AM 
Fayetteville, AR 72703 

Status Work Completed 

Date Completed; 04/11/2023 10:47 AM 

Brief Desc: Toilet handle Is getting stuck and 

Job Site: 0148/2408 

2408 Birdie Lane 
Bryant,AR 72022 

Caller Name: Laiken Baird Caller Phone; (870) 557-485 1x 
Occupant: Balrd (0172432) 

Home (870) 557-4851x 
Priority: 3-General 

Ok to enter? YES 

Category: Plumbing SubCategory: Toilet 
Animal in Apt? No 

Problem Description: — Toilet handle is getting stuck and causes a toilet leak because it will constantly run, It did this while I was 
on vacation and ran my water bill up to $400. This Is the second time It's needed work for the same 
reason, The water company said to put In a maintenance request for a fix and that y'all would put in a form 
te adjust the bill. 

Parts & Labor 

Quantity/ Item Type/ 

Hours Employee Name Description Unit Price Total 

02 Dean Dean 00 00 

Total 00 
Authorized by: 

Signed by 

Dated 

Invoice No. 

Full Description Tollet handle is getting stuck and causes a toilet leak because It will constantly nun, It did this while I was 
on vacation and ran my water bill up to $400. This is the second time it's needed work for the same 
reason. The water company said to put in a maintenance request for a fix and that y'all would put in a form 
to adjust the bill. 

Technician Notes: — replaced defective toilet handle and also the flapper on the toilet 

04/11/2023 10:58 AM


