
CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

February goa 
SUMMARY 

Date: 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

Customer Name Customer Address A313 T30 
Date Leak Detected by AMI 

Cus bom Advecte' 6 
Date Customer Notified 

a-3-a3 Date Leak Started Date Leak Repaired 

| wre wih Amount of Bill: = ( \ S q Ae le Ss Usage: a \ Q oe 

Average Bill: = sk a 3 mt Three Month Average Usage: [m) 

Adjustment Approved: Yes | | No | Approved By: ; 

*818.0G Arnount of Adjustment to Sewer Bill: “AY. S 4 Adjusted 8ilf Amount: 

3B 4AM | brook Customer Name —é a n ic at \eu, Customer Address 
v 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired = 4,4- a3 

| Wo wate bee Amount of Bill: = q Y Ss ° & i Usage: 5 3 Ss” 

Average Bill: - a n, « \ Three Month Average Usage: ao 

Adjustment Approved: | Yes | | No | Approved By: 

Amount of Adjustmentto Sewer sit: [* U4 3], GLY Adjusted Bilamount: |" SOR. 3K 

ASW wy 5 NAG Customer Name Lut owe n~ O +2.u4 Customer Address 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired { ~ 4 Y ‘ 9.3 

ct | Wwro vlads Amount of Bill: Ss a S ° al As Usage: a “> hs 

Average Bill: e 24 ‘a Three Month Average Usage: | ‘a 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: . | le +4 ° \ (0) Adjusted 8ill Amount: * 3 S ‘A e \ o~ 

Customer Name Shacena Demers eo os Customer Address {oo Lakelook Px 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Repaired {a-30-9o Date Leak Started 

2 We wks Amount of Bill: % | , UY gy le ‘ "\ (a) Usage: 4 3 

‘ Average Bill: a { UB - Three Month Average Usage: g ee 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: = y a KH, ae \ Adjusted Bill Amount: a Q g 7, U > 

Customer Name | ‘Qyoyww WIoth £ Customer Address | 8 30S C-mer, stone 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | rade - 26 La © 

( Wo wh Amount of Bill: | ™ Uol.& S Usage: 3 VS 

Average Bill: = | 3 ny) 4 Three Month Average Usage: 30 

Adjustment Approved: ves | | No | Approved By: 

Amount of Adjustment to Sewer Bill: “IVa. Adjusted Bill Amount: ‘ada aQgs” 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

SUMMARY 

Date: Fe b ~Warey g.2a3 
QU” 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

S
S
 

DETAILS 

Customer Name Fe M8. (26 We ~O Customer Address |’ (old [i 3a Yq 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired \ ~Lo 2.4% 

| me wel Amount of Bill: 7” Ss al ny JA Q Usage: a q fal 

Average Bill: 5 uy at e u QW Three Month Average Usage: pal Ss 

Adjustment Approved: Yes | | No | Approved By: 

Arnount of Adjustment to Sewer Bill: = a 30. a % Adjusted 8ilf Amount: s a q lo ‘ glo 

Customer Name | “Jeu KS PuUrrr Customer Address | / GLO | O ak (4: WW (2< 
4 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired a- ao ak 3 

Q Wo WAS Amount of silt: {© Q Ale. \ as Usage: s 3 (6) 

Average Bill: s a ra) : 14 « Three Month Average Usage: a oO 

Adjustment Approved: | Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bilt: FM (Le .0 | Adjusted Bill Amount: 1* S (oO. |S 
Customer Name ba Ke, \ha ame Ss Customer Address ct Of Cree Kside. 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired a D a o 2) 3 

is Mons Amount of Bill: i v7} "4 g . ale Usage: y uy 3 

Average Bill: i a) es Three Month Average Usage: 3 iat 

Adjustment Approved: Yes | No | Approved By: 

Amount of Adjustment to Sewer Bill: o 3 \ 2, al Adjusted Bill Amount: r uy 17) YW ry ust & 

Customer Name Customer Address IW] FrolianSpnd 
Date Leak Detected by AMI 

Duddy Ayala 

Date Customer Notified 

Date Leak Started Date Leak Repaired | ‘( ~ @L° 9.09.3 

| W\o- pk bi. Amount of Bill: * Y \ u, 35 Usage: pi] 3 3 

~ Average Bill: = 3 8 P RY Three Month Average Usage: al Oo 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: . ] 14 Oo, v3 Adjusted Bill Amount: - Al 3 4, 5 Qe 

Customer Name Tr arne Lee Customer Address ACID RocklenGren 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired a- a3 

< Wo WS Amount of Bill: iS Al \ BY Oo. ( ) Usage: | 3 ( le 

Average Bill: ¢ ‘) S Three Month Average Usage: 3 q 

Adjustment Approved: Yes | No | Approved By: 

Amount of Adjustment to Sewer Bill: ks | t o iq. q Y Adjusted Bill Amount: . [, 3 Ads 3-3 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

SUMMARY 

Date: Fa bruany g.0a3 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

Customer Name Tel S learns Customer Address 3509 Andrew 0, 
Date Leak Detected by AMI Date Customer Notified 

Amount of Adjustment to Sewer Bill: PYG. 84 Adjusted B8ilf Amount: 

Date Leak Started Date Leak Repaired ( { - dogg 

ere nis Amount of Bilt: | “ ( \ 3 AY . | fa) Usage: v7) Y Ss . 

Average Bill: . i on ra) Three Month Average Usage: o (2) 

Adjustment Approved: Yes | | No | Approved By: ‘ 

"844.30 
Customer Address Customer Name K ‘a As Acadumnr Qo wal & Evenc Lp. 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | [o> ~ QUO “au q. 

Larne nrUn — amountorsit: | * | (b&b.Lo Usage: | Q (0 
Average Bill: * 3 S 1 Three Month Average Usage: [ fa) Ss 

Adjustment Approved: | Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bil: F (g AY. 0 Qe Adjusted Bill Amount: | * CA 
Customer Name Le Q Pre m bemto nw Customer Address { S\6o WwW cok la rok P. 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired (-a0o2.3 

me wks Amount of Bill: * | N \ & on ra) S Usage: Co Ss Y 

Average Bill: * 4 q . 3 4 Three Month Average Usage: at ‘\ 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: K LY g q ° y 9 Adjusted Bill Amount: ° G ‘a ia ° R g 

Customer Name T aKhy a, Sa a (2 v~ Customer Address | S © fa} Arqanst 
Zg 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | © au - bau 6 9 Se 

pt] We WAS Amount of Bill: | © Uy 1 U ‘ 3 Ss Usage: ale Ss 

~ Average Bill: * u ie Three Month Average Usage: 7). a 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: + | 8 n. le pet EN Adjusted Bill Amount: “eo SL, rn) 3 

Customer Name ArK«ase © Heo [docprbaX Customer Address (A6\ Encore Wa 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | ( QE [de 22. 

( me thi Amount of Bill: | © | q, Oo82.G o- Usage: | (e%\ 0 

Average Bill: . tH, Ny (5 3 lu Three Month Average Usage: | ss 

Adjustment Approved: Yes No | Approved By: 

Amount of Adjustment to Sewer Bill: “G,\lo. $2 Adjusted Bill Amount: “10, G9IQNO 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

SUMMARY 

Date: Feb ruery F035 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

Customer Name Customer Address [Goo Sabre Or#| 
Date Leak Detected by AMI 

Naney mells 
Date Customer Notified 

Date Leak Started Date Leak Repaired |- 3.03.3 
Sok % Wwe nh $ Amount of Bilt: |” Q oS, a Ss Usage: 

Average Bill: - (o (6) Three Month Average Usage: 3 o 

Adjustment Approved: Yes | | No | Approved By: ‘ 

Amount of Adjustment to Sewer Bill: |*# 3S 3, | n Adjusted Bill Amount: |* G6 GS Qe O & 

Customer Name | AA § eh ole ihe Fata Customer Address | G2] |3 Ke ela ne 

Date Leak Detected by AMI UY Date Customer Notified 

Date Leak Started Date Leak Repaired | [~ Z0- 23 

| month Amount of sit: |* SVU. RO Usage: | SQLS 

Average Bill: |% q ral 4 q Three Month Average Usage: ct Qa 

Adjustment Approved: | Yes No Approved By: 

Amount of Adjustment to Sewer il: ” 230.64) Adjusted Bill amount: |* 34 G@ .| 3 

Customer Name Ka Une, Lew cS Customer Address 305 Iz a4a ba \ 

Date Leak Detected by AMI ¢ Date Customer Notified " 

Date Leak Started Date Leak Repaired 4 ~ | 3 ad ao 23 

[ Wo oo Amount of Bilt: |“ SS Ss. R oO Usage: 3 ( o 

Average Bill: iia 3 4 ‘ "4 ¥ Three Month Average Usage: | Y 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bilt: [© Yu G, \ Adjusted Bill Amount: | * 36 a S a 

Customer Name Sus Te Sma a Customer Address | No ‘ [Roone (22 . 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired a . ( lie: gd 23 

( wien bs Amount of Bilt: | © CLOne uy Ss Usage: | Qo 2) 

~ Average Bill: * Uf "4 Three Month Average Usage: 3 (4) 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: * \ Ss }. a Adjusted Bill Amount: A ( ( o ( "4 

Customer Name AclGuses F< my Leann Me | Customer Address [\ko N- ResnolAs (2 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired l ~ 4.0 33 

a nias Amount of Bill: |© | 3, 4% loo. u a) Usage: | 1) 3 S % 

Average Bill: "Ds oo Three Month Average Usage: le Ce 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: CAA3S.a3 Adjusted Bill Amount: *S54238,24 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

SUMMARY 

Date: February 098 _ 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

Customer Name Ad e|\ @ Shamed Customer Address a (2) uy ELL Pr ws 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired ob : GQ . oo 6 a3 

( Me ike Amount of Bill: *gn Y ° le Y Usage: uy Q S 

Average Bill: "tae Three Month Average Usage: 
a 

Adjustment Approved: vo | Approved By: 

Arnount of Adjustment to Sewer Bill: 

Yes | 

FU03, 29 Adjusted 8ilf Amount: FAT, SH] 
Customer Name Tanagede Ce ekn are Customer Address Na mMekrek Blv 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired al . “Lo ® a o o-% 

Bimenths Amount of Bill: Fio8 5S. le Ss Usage: 38 ( 

Average Bill: Z { a ( ‘ ral ( Three Month Average Usage: & q 

Adjustment Approved: | Yes | | No Approved By: 

Amount of Adjustment to Sewer Bill: "(52.8 Adjusted Bill Amount: ©5379, FY 
Customer Name Ere e Lee Customer Address |(g QO 4 (Do reer, Da 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | J Qe~ Dl- Vom 

3 me RAC Amount of Bilt: |” 4 Y 6.6 q Usage: | S&S ( 

Average Bill: 7 Ss § <5 4 Three Month Average Usage: Cs "\ 

Adjustment Approved: Yes | | No Approved By: 

Amount of Adjustment to Sewer Bill: ad 3 \ 2.06 Adjusted Bill Amount: + S2 & iO “| 

Customer Name Customer Address ok SE | SE 
Date Leak Detected by AMI 

Devy nm (V\e rsa (| 

Date Customer Notified 

Date Leak Started Date Leak Repaired ‘ts Of). QoQ 
Amount of Bill: ‘QU 5Sb.40 Usage: 3GS Smonkas 

Average Bill: SEAR New ce Three Month Average Usage: 

Adjustment Approved: ve| | we Approved By: 

Amount of Adjustment to Sewer Bill: ASZ.U4 Adjusted Bill Amount: *“3qV.3@ 
Customer Name Anscka tlolums Customer Address AS0R Coreitrer 

Date Leak Detected by AMI Date Customer Notified 

t- lL- 9023 Date Leak Started Date Leak Repaired 

\ Monin Amount of Bill: | “ Q 4 S, q \Y Usage: S$ S \ 

Average Bill: . Q aA "4 Three Month Average Usage: Ss > 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: "HALLG Adjusted Bill Amount: FSLY.S4 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

SUMMARY 

Date: 
Fe. bracers 3083 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

Customer Name Nance Worn: 5 
af 

Customer Address 4 Neal Cur 
Date Leak Detected by AMI Date Customer Notified 

a= (4-93 Date Leak Started Date Leak Repaired 

ha! Yno init Amount of Bill: | * Q 4 cq, la 4 Usage: 53 . 

Average Bill: “ 3 S x & Y Three Month Average Usage: on o 

Adjustment Approved: Yes | | No | Approved By: ‘ 

Arnount of Adjustment to Sewer Bill: € Uy \ le ° Ro. Adjusted Bilf Amount: . S al &. K o 

Customer Name Customer Address 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 

Amount of Bill: Usage: 

Average Bill: Three Month Average Usage: 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: 

Customer Name Customer Address 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 

Amount of Bill: Usage: 

Average Bill: Three Month Average Usage: 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: 

Customer Name Customer Address 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 

Amount of Bill: Usage: 

~ Average Bill: Three Month Average Usage: 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: 

Customer Name Customer Address 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 

Amount of Bill: Usage: 

Average Bill: Three Month Average Usage: 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: 



S
s
 

CITY OF BRYANT WATER AND WASTEWATER UTILITIES * 

LEAK ADJUSTMENT REQUEST 
Date of Request: 2 [ 5 { as Sarvice Account Na.: (eo) s 006 33 “0695 

Cusim Ad verti ois Home Phone: ba Customer Name: 

Service Address: A203 L-30  ~ Workphone: . 
Citys — Baqant " State, Zip: “AR VY gQoteg 
Date Leak Detected: ‘ . Date Repaired: . 424493 

‘Desceiption afta use of Leala( faucet, tolfet, underground, etc.) 

Explanation of how leak was tepalred; Attach plumbing invoice or recefpts for repalr parts 
9 

Sworn Statement: 

_ Swear or affirm that the above and foregaing tepresentations are true and correct to the Vs 
best of my information, knowledge, and belief. 

Slenature , 

You have the right to appeal the Customer Service Manager's deciston to the Water and Sewer Advisory Committes (WSAC), 

If you are dissatisfied with the deciston of the WSAG you have the right to appear before the Bryant City Council for a final 

@ 

a 

ect 

use| QIU Qe MI Wor hdd Amount of Bil “lL, S44, lg S. 

Averige Bill! ad a a , 4 \ = Three Month Average Usage: oO 

; Adjustment Approved: | Ye al { of ; Approved By 

; Amournt of Adjustment: to Sewer a ¥ uy ( *. Es q. : Adjusted Hill Amounts &S ) § O | nit z e eo aye 

Peyoigat Plan Yes | | No | ae eymset Perlod | 3 Months 6 Months paymer / 

+ oh : é * J a ’ Kant eee ai 

Customer Service AAS ” 

Page 1. Clty of Bryant Water and Wastewater Utiiites Leak Adjustment Polley



Conley Plumbing Inc. 

DATE February 3, 2023 
2300 Prange Rd Invoice 4987 

Alexander AR 72002 Customer ID 

Bill To: 

Custom Advertising Prepared by: Scott 
23738 1-30 

Bryant AR 

Oct #030033 -000 
RPZ Repapir 

Description AMOUNT 

Labor and material to remove a frozen 3/4 WATTS O09M3QT (#50008) and replace §25.00 

with same WATTS OO9M3QT (#395489) 

TOTAL | 3 525.00 

Hf you have any questions concerning this invoice, contact Scott at 501-590-2904 

THANK YOU FOR YOUR BUSINESS!



S
a
s
 

LEAK ADJUSTMENT REQUEST : 

Date ofRequest: §__ £3, / 3 Service AccountNo: _OO%103-608 
Home Phone: » Customer Name: N 

ihdaeaetaaled “BaP pat he Work Phones «3 
Citys Brugnik State, Zip: e) iy anes 

be t “ti a3 mI et ~ Date Leak Detected: " Date Repaired: 

CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

‘Desceiption ofCalise of Leala( faucet toilet, underground, etc.) 

9 

Explanation of how Jeak was repalréed; Attach plumbing invoice or recefpts for repalr parts 

Sworn Statement: 

_ Swear or affirm that the above and foregoing feressepatibiid a true and correct to the le 
best of my information, knowledge, and belief. 

Signature, 

You have the right to appeal the Customer Service Manager's dectston to the Water and Sewer Advisory Committe (WSAc), 

if you are dissatisfied with the dectston of the WSAG you have the slght to appear before the Sryant City Council for a final 

2 

a 

decision, 

Amour of Bilt ous, ley i . usage: | 5S 3 SC 

Avernge Bil: | FO, & uy _ | Three Month Average Usage: 26 . 

"| il ‘No [ ‘ ; Approved fy: 

e[ F508. 35 
Adjustment Approved: | Yes). 

KY 3 fl, ‘a a : Adjusted ATT Amount: 

No Fe , . payment 

2 Months [ SMortis | pe’ ea fe | 

» Amiourit of Adjustment.to Sewer Bill 

Yes { No f 
| Pad “ 

Payment Perlod Payment Plan 
oth ak ba Lge 

Customer Service Manage 

Page 1. Clty of Bryant Water and Wastewater Udiittes Leak Adjustment Pollcy



Ket 000103 - OOO 

January, X35, 2023 
sis nana Bm me mee 

City of Bryani 
Water Department 210 SW 3rd 
Tees see Rw “TENCE MEN 

On Saturday, January 21, 2023 | discovered a leak in my water supply line coming to 
my house. It was 8 foot 6 inches off the driveway and 10 feet from the corner of my 

| couldn’t locate a plumber on Saturday morning so, | turned the water off and went to 
Lowes and purchased all the parts to fix it myself with the help of my daughter’s father- 
in-law’ 

| would appreciate any consideration you good give reading my water bill and repair. | 
a ee ee eT Ee Oe Se 2 OE el a Te a 2 2d es 

7 Thants rer ads rman an Sanu aanncidavian AR MR nt 

John Bailey 
3919 Millbrook Drive 
eee ee a ed 

eo — 

Dt FE 'T000 oo \ 
ee. 

a 



Lowe Ss 
einen omncnaessemnn er

al 

Loge 'S 2HE pegregs, LLC 

oy30 NORTA AEYNGLTS AND 

pavati, aR sza2e | Se) 743-2000 

- ILTTARY PERSONAL USE Sale - 

~ SALE 

gargsar S247 inke 2458076 TRSESA: eHi5700 12h 38 

y6341 ORBT 28-1N STEEL CURB RE a1 

17.66 DISCOUNT £P2) 4 et 

gaogi2 10-FL Gz FUSION CLEAR PUC 15.48 

14.98 DISCOUNT EACH “1.50 

yoR70 1-TN SCwAD ELBOL (40695¢ 1,28 

(42 wIscOuNT EACH j wise 

51174 Yo1H & Z-FT SUHAD PIPE » 

mmm 09 — DISCOUNT EACH 
24 4.58 

SUBTOTAL: 36.33 

ie 388 

Twolce 0920 TOTAL: 38.89 

OFBTT: 98.82 

TorAL NTSCOUNT: 
4923 

THANK vou FOR YOUR 

HiLTTARY SERVICE 

DEBIT » HAXKKKKAKKANY Fal AMNUNE: 38, 82 pore 

pe7® RERID: 247109162696 O1/ (24/93 04:4: 

sPN Yerttiad 

TRACE: 00/3959) 

PURCHASE CASH BACK TATAL ERIE 

38.82 Qty 38.82 

nol; YS CESTE TUR: gosanegnnn 

ea ngcoonnggeed4e (Sis 680 

STORE: an TERWEROL: 69° GEES ARS pads 

y OF ITEMS PURCHASED: 
ss) 

EXCLUDES FEES, SERVICES AND SPECIAL O2DER ITEMS 

Ba 
THANK YOU FOR SHOPPING LOWE'S. 

FOR OEY ALLS 3 34 OUR ReTURY pa ity, VISIT 

LOWES .COW/RE TURN: 

4 WRISTEN cuey oF THE REVWWRH POLICY TS AVBILABLE 

al uve usfone SERVICE UL SK 

busace: HARK. KEYER 

owe § PRIVE PROWISE 

FOR MORE Did VISHT LOWES CUM /PRICEPRON TSE 

KAREN EEARAMA S veabape a enn pa ons ere ogee DER 

x so guane YOUR FEEDBACK! =, 

‘ FRYER “as CHANCE'TO BE . 

‘ ORE OF PLE sot. % AMERS DRAWN. AO tL! 

. GENTRE EN i S00 TEO NENSHAL 

x para SkW UNG DE Los Eywct) GANADORES DE 3500! 

~ inne ounnieu 



n
d
 

‘Desceiption afta uge of Leala(foucet, toffet, underground, etc.): 

CITY OF BRYANT WATER AND WASTEWATER UTILITIES © 

LEAK ADJUSTMENT REQUEST ; 
Date of Request: t- ol & - aS Service Account Na.: 

Home Phone: Customer Name: Cutoria oO 
Service Address: Suv \Aw Work Phone: . 
City: . Levander " State, Zip: 

Date Leak Detected: Date Repaired: . 

08068-0060 

“Reng 
\7a4 [3% 

Toilet Lakin 

9 

Explanation of how leak was repalréd: Attach plumbing invoice of recelpts for repair parts 

Swern Statement: 

I 
best of my information, knowledge, and belief. 

Signature, 

_ Swear or affirm that the above and foregoing representations are true and correct to the 

2 

a 

You have the right to appaal the Customer Service Manager's decision to the Water and Sewer Advisory Committe (WSAC), 
if you are dissatisfied with the deciston of the WSAG you have the right to appear before the Bryant City Counctl for a final 

harment Plan Yes 
aft 2h U enc ce een D wT wy 

ak hn [ 
a 

Customer Service ai accel TC 

Geakiahy 

Ome SF anountorsit: | * SOS, AD ‘user | LAO 

, Average Billy - 4 ) Three Month Average Usage: } tf | 

A. Adjustment Approved; Yel il ‘No [ " Approved fy: 

Amaury of Adjustmentto Sewer billy [Cp B.(O . Adjusted wilt Amount: | & 3 S ql Ze 

1 Wo Be | payment Perfed 3 Months | 6 Months payer | 

Page 1 Clty of Bryant Water and Wastewater Udittes Leak Adjustment Polley



Nl A290b & - 660 

Rect OR8O Te (tle 23 
(@ 9:17 Am 

WORK ORDER INFORMATION 
Work Order # 239906 Pets 

Order Taken By Heather Weyler $os Rental 

WO Status Active Vacant ETA 

Community Owen Creek MHP Sched. Inspection 

Unit Number 0036 Est. Completion 

Street Address 9511 Hwy 5 N, Lov 36 Inspection By 

Resident — Lutoria Otey Called In 1/24/2023 4:28:00 PM 

Telephone (501)541-7211 

Key Number , pintiecentienaacmen 
Permission to Enter Yes 

Work Order Item: 239906 U-1 

Work Category Toilet 

Work Location 

Work Type Repair 

Work Priority Medium 

Unit Entry Notification 

Complete By 1/25/2023 

Assigned To (Tasking) 
Notes item Note: Heather Weyler [1/24/2023 4:29:51 PM] _ 

resident called and said the toilet is sticking and keeps running 

after it is flushed PPE: eye goggles, back brace, steel toe boots 

Adad'l Comments . _ 

Se (26 LNG Revicror 

Relaciohada AL 
| to ) Let 

Completion Date/Time | ilas/2023 10 * {5S \d aA 

Completed By 9) M Ke S 

Oo —, Retes silva 
WORK ORDER NOTES



CITY OF BRYANT WATER AND WASTEWATER UTILITIES ” 
LEAK ADJUSTMENT REQUEST : | 

Sarvice Account No.: oo ( 4 3|-000 

S
e
e
s
 

Date of Request: 1) ( Zo in 
Customer Name: OCaI~W So WHome Phone: 
Service Address: [Oo Laks leo KK Or Work Phone: x ¥ ; 
Citys Bry aw " State, Zip: “AR 19039" 
Date Leak Detectad: j ; ; Date Repaired: .. “alse 

‘Desceiption akCa use of Leala( faucet, toffet, underground, etc.): 

Tub Rarets leaking, i Holl otpjeelaiy Hector ‘ne (oles 

| 
9 

Explanation of how leak was repalréd; Attach plumbing invoice of recelpts for repatr parts 

{ 

Swern Statement: 

ng representations are true and corract to the _ Swear or affirm that the above and foregof to 
best of my information, knowledge, and belief. 

Signature, 

e You have the right to appeal the Customer Service Manager's dectston to the Water and Sewer Advisory Committee (WSAC), 
a If you are dissatisfied with the decision of the WSAC you have the rlght to appear before the Bryant City Council for a final 

decision. . . 

FBO CE Ce Coe CNL 

—— Amount ofits | ® | UPG.NO. usage | 8&3 u 
: Averige Bill; ey 8, \c~ - Three Month Average Usage: | 4 ae 

Adjustment Approved: , ¥¥si), 4 No i % ; Approved fy: ; 

Amount of Adjustmentto Sewer wills, FO Q . ba | : Adjusted Bill Amount: | & 4] & f | A uf a | 
: rn * * e Paymer* “py a 

Ms ae i _— Payment Plan Y Piss fooL No [Payment Perlod 8 Months 6 Months Ae a | 

Oy | MO 
Customer Service: Manag —> ee - 

Page 1 Clty of Bryant Water and Wastewater Udittles Leak Adjustment Pollcy



Greens at Hurricane 

P O Box 13000 
Fayetteville,AR 72703 

Status 

Caller Name: 

Priority: 

Ok to enter? 

Category: 

Problem Description: 

Creek, a Limited Partnership 

Work Completed 

Robert Jemerson 

3-General 

YES 

Plumbing 

Work Order No. 

Date Call: 

Date Completed: 

Brief Desc: 

Job Site: 

Caller Phone: 

Occupant: 

Office 

SubCategory: 

Paqe : 

1895172 

12/30/2022 09:43 AM 

J oe ye “a x 

12/30/2022 09:44 AM b 

Water Leaking 

0114/03BR 

100 Lakelook Drive 

Bryant,AR 72022 

(501) 631-0764x 

Jemerson (t0235427) 

(501) 631-0764x 

Hot water heater 

Water is leaking from the hot water heater, it started last thursday 

Parts & Labor 

Quantity/ Item Type/ 

Hours Employee Name _ Description Unit Price Total 

.0000 .00 .00 

Total .00 

Authorized by: 

Signed by 

Dated 

Invoice No. 

Full Description Fixed 

Technician Notes: changed out tub faucets, leaking nonstop 
replaced hot water heater line 

01/30/2023 10:21 AM



CITY OF BRYANT WATER AND WASTEWATER UTILITIES — 

a
 

LEAK ADJUSTMENT REQUEST . 
Date of Request: _{ lg oD - Service Account No.: oO { = Y ( \ doo 
Customer Name: Den Walls Home Phone: 
Service Address: $305 ‘Cr ia c jorwe ” Work Phones 4 

City: — fle painde ~ State, Zip: “Re Nae@D 
Date Leak Detected: . Date Repaired: . NO [A 

‘Desceiption ofCause of Leala( faucet tolfet, underground, etc.): - 

Toslet Leaking 

Explanation of how leak was repalréd: Attach plumbing invoice or recelpts for repair parts 

9 

{ 
Sworn Statement: 

, Swear or affirm that the above and foregoing representations are true and correct to the le 
best of my information, knowledge, and belief. 

Signature, 

e You have the right to appeal the Customer Service Manager's dectston to the Water and Sewer Advisory Committes (WSAc), 

if you are dissatisfied with the decision of the WSAG you have the rlght to appear before the Sryant City Counct for a final a 

decision. 

Usage: la ndda Aniountorat: |FUYOLGS 
, Average Bil: | * ly 3.60 | : Three Month Average Usage: | 4 }. 

Adjustment Approved: ~~ Yio [ Ne i % | Approved By: | ; _ 

; Adjusted sit Amounts | F AOD, oS t » Amaury of Adjustment.to Sewer BIR \ q 4. eo oO. ; 

- . ; ° payrmer* 
Faryinign Plan | Yes | No | Payment Perlod | 3 Months G Months | fate F 

Oh cane 
Customer Service Manager 

Page 1. Clty of Bryant Water and Wastewater Utilities Leak Adjustment Pollcy



eco OID 4FIl-~ooo 

Don Walls 

8305 Greystone Cove 

Alexander, AR 72002 

501-794-7208 

Account # 015411-000 

City of Bryant Water / Sewer 

To whom it may concern, 

As an update to my previous request, | have found a different issue that contributed to our larger than 

normal sewer bill. Per my earlier request concerning the water hose and end, we had shut the faucet 

off prior to the cold weather and didn’t believe we had any issues. We had done this before 

Thanksgiving. Our billing for January 2023 showed an unusually high water usage that now looks to be 

due to a leaking toilet. 

| have since learned that the guest toilet had been running sometime between Thanksgiving and 

Christmas. Upon inspection last night | found the flap ear was broken and the seating is rotted. | was 

reminded that we had to ‘jiggle the handle’ a few times last month. | will be installing a new float valve, 

seat, and flaps on this and the master toilet (to avoid a future repeat issue with it). 

| will be able to do the repairs myself and can only provide receipts for the replacement parts. | have 

currently turned off the water to the toilet until repairs are done this weekend as | get time off work to 

do so. 

lam submitting this new request for an adjustment for the unfortunately high sewer bill as | believe | 

have finally found the real problem. 

Thank you for your timely attention to this matter, 

Don L Walls



$305 (RLY StONe 
nost 0(5¢4 1[-000 

ne 

LOWE'S HOME CENTERS, LLC 
2330 NORTH REYNOLDS ROAD 

BRYANT, AR 72022 C01) 213-2008 

- SALE - 
SALESW: FSTLANES 13 TRANSH: 6924041 01-28-23 

125948 KORKY FLUSH VALVE REPAIR 14.20 
7.48 DISCOUNT EACH “0.38 

20 7.10 
3625394 RB FLUSH VALVE SHANK WASH £1.20 

2.74 — DESCOUNT EACH “0.44 

* 20 2.60 
46531 KOHLER FILL VALVE - BLACK 20.89) 

21.98 DISCOUNT EACH ~1.08 
546535 KOHLER FILL VALVE - GRAY 201,89 

21.98 DISCOUNT EACH -1.09 

107204 LOC SYSTEM USE ONLY 01.00 

SUBTOTAL: 61.18 

TAX: 6.04 
INVOICE 66363 TOTAL: 67.22 

LCC: 67.22 

TOTAL DISCOUNT: . 3.22 

LOC: XXXXKXXMXXKXS223 AMOUNT: 67.22 AUTHCD: 000617 
SWIPED REFID:444071 01/28/23 12:40:03 

SHORE: 2471 TERHINAL: 06 01/23/23 10:40:41 
# OF TTENS PURCHASED: G6 

EXCLUDES FEES, SERVICES AND SPECIAL ORDER ITEMS 

THANK YOU FOR SHOPPING LOWE'S. 
FOR DETAILS ON OUR RETURN POLICY, VISIT 

A WRITTEN COPY OF THE RETURN POLICY IS AVATLABL : 
AT OUR CUSTOMER SERVICE DISK 

ny 

TL 

STORE MANAGER: HARK NEVER 

LOWE'S PRICE PROMISE 
FOR MORE DETAILS, VISIT LOWES. COM/PRICEPROMISE 

JRO CI RASA K SARA AAC ACR POR RAC IR ARR AAR AR ACER ACK RK RR BAAR 

SHARE YOUR FEEDBACK? x 
ENTER FOR A CHANCE TO BE % 

is ONE GF FIVE $500 WINNERS DRAWN MONTHLY! x 
x TENTRE EN EL SORTEO MENSUAL # 
i PARA SER UNO DE LOS CINCO GANADORIS DE $500! x 
# 

% ENTER BY COMPLETING A SHORT ‘SURVEY K 
* NITHIN ONE WEEK AT: www. lowes. com/survey x 

i YOUR 1D 8063631 247170 288676 x 
K *¥ 

NO PURCHASE NECESSARY TO ENTER OR WIN. x 
# VOTO WHERE PROHIBITED. MUST 8E 18 OR DLDER TO ENTR. % 
« OFFICIAL RULES & WINNERS AT: yww. lowes.com/survay % 
SARS RR RAR ALAS MCR COR ASR ACR A AK SRA AR A PRA K 

STORE: 2471 TERHINAL: 06 11/23/23 10:40:41 



I
 

CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 
i: oo 

Eelice  Remere 

ADC60 +-30 EY Q Work Phone: 
fany ont 

Date of 

Customer Name: 

Service Address: 

Citys 
Date Leak Detected, : 

Request: Service Accou 

Home Phone: 

__ State, Zip: 

nt Na.: 

Date Repaired: .. 

OA08oA-60 | 

Ae NQogg 
[Tas 

‘Desceiption afta use of Lealn( faucet, toffet, underground, ete.): 

Wale Pipe froze ond Burtil 

9 

Attach plumbing invoice or recefpts for repatr parts Explanation of how leak was repalred: . 

{ 

Swern 

Las 

Statement: 

best of my information, knowledge, and belisf. 

Signature, 

, Swear or affirm that the above and foregoing representations are true and corract to the 

2 

a 

You have the right to appeal the Customer Service Manager's dectston to the Water and Sewer Advisory Committes (WSAC). 

If you are dissatisfied with the decision of the WSAG you have the slght to appear before the Bryant City Council for a final 
SBS 

Sp EN ge abe} 

Moy Amount of Bil 

HERP SRC 

AY Usage; 

Average Bill; = 44 
e544 

4 Three Momth Average Usage: 

Adjustment Approyud: | 

= 

fone [ Approved By: 

Amount of Adjustment to Sewer Bills r. q 30 0. ~ 3 Adjusted Bill Amountt 
e 

Payment Plan Yes 
ot a. ‘ 

1. No Lr ii petted 3 Months § Months 
2 et fe! 

“SS Customer Service Managar 

Page 1. Clty of Bryant Water and Wastewater Utlitles Leak Ad{ustment Polley 
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nh Gove Ohi Se: 

ee ae ee 

Had frozen iweter Pres that 

Piedad se ee ea ed en eae 

Toner VOR ee “hale ca. | OL). 

(ee Sonn, 
+H A 

Bole 672-5) 2) 
ry 

OG ber Fe Vee 
0) / aman pe 

ae EeXice Raw 

Se eS a Z 
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ca
nd
 

‘Desceiption afCause of Leata( faucet, toffet, underground, etc.}: 

CITY OF BRYANT WATER AND WASTEWATER UTILITIES - 

LEAK ADJUSTMENT REQUEST ; 
Service Account Na.: Date of Request: _. / a. 38 : 

Home Phone: Customer Name: aotK Sp Waves 
Service Address: : ae 1 Oe cK Lert Re Work Phone: 
Citys \ ow State, Zip: 

Date Leak Detected: . Date Repaired: « 

6309-600 

NoQoeDy 

3/93 

Tends Leak nae 

Explanation of how leak was repalréd; Attach plumbing invoice or recefpts for repair parts 
5 

{ 

Swern Statement: 

I 
best of my information, knowledge, and belief. 

Signature, 

_ swear or affirm that the above and foregoing fepresantattons ae true and Sotact to the 

Q 

a 

desisioh 

You have the rght to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAc), 

If you are dissatistied with the decision of the WSAG you have the right to appear before the Sryant City Council for a final 

» Amour of Adjustment to Sewel Bil e a LG. (0) (. : 

| No x Lr Payment Pv 3 Months 

“hae: Mt Amount of Bills Usage: 

Three Mointh Average Usage: EL (a) Averzge Bill: 

Approved By: 

trons 

i: | | ‘No rs Adjustment Approved: | Y&so), 

Adjusted Bill Amounts 
Fayre 

qe 3iS=FSY 

“Re 

estore 

Payment Plan Yes 

Qn QQ 
Customer Service Manager 

§ Months Ane: at | 

Page 1. Clty of Bryant Water and Wastewater Udlitles Leak Ad{ustment Polley 



, . Full Description 

Lakes at Hurricane Creek, a Limited Partnership 

PO Box 13000 
Fayetteville,AR 72703 

Status Work Completed 

Caller Name: Jack Spurr 

Priority: 3-General 

Ok to enter? YES 

Category: Plumbing 

Animal in Apt? No 
’ 

Work Order No. 1935145 

Date Call: 02/01/2023 06:21 PM 

Date Completed: 02/02/2023 10:01 AM 

Brief Desc: 

Job Site: 

Had a water bill this month of $292 

0178/1207-0 

1207 Oak Hill Rd 
Bryant,AR 72022 

Caller Phone: (770) 315-4541x 

Occupant: Spurr (t0135862) 

Home (770) 315-4541x 

SubCategory: Other 

Problem Description: Had a water bill this month of $292. There Is a water leak somewhere. Please find, 

Parts & Labor 

Quantity/ Item Type/ 

Hours Employee Name Description Unit Price Total 

.00 Huffman Huffman .00 .00 

Total .00 

Authorized by: 

Signed by 

Dated 

’ Invoice No. 

Had a water bill this month of $292, There is a water leak somewhere. Please find, 

Technician Notes: Both toilets were running, replaced fill valve and flappers. All is good now 

T7170 31st ¥SY/ 

ft Sy 

02/02/2023 10:04 AM



CITY OF BRYANT WATER AND WASTEWATER UTILITIES | 
LEAK ADJUSTMENT REQUEST | 

[AB | Service Account No.: o) [ VY 3 M.d00 

S
a
y
 

Date of Request: Oy (As 

CustomerNamet Looked a Va ay : Home Phone: 
Service Address: 46 Tix ~ Work Phone: _ ee 

Citys — ey an __ State, Zip: a AR NptogQ 
Date Leak Detected: ° Date Repaired: .. _o\ Oo? 

‘Desceiption ofCatise of leal( faucet, tolfet, underground, ete.): 

Toslet along 

Explanation of how leak was repalréd: Attach plumbing invoice o¢ recelpts for repair parts 

9 

t 
Sworn Statement: 

, swear or affirm that the above and foregoing representations are true and corract to the le 
best of my information, knowledge, and belief. 

Signature, 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committes (WSAC), 

If you are dissatisfied with the decision of the WSAG you have the slght to appear before the Bryant City Council for a final 

® 

a 

a 

FOROERCE ‘e SHAN a ne : 

wee Uke Amount of Bilt *OES, ALVe _ —— ‘ Usage: 4 Uy 4 

Three Month Average Usage: 3 Fy, Average Billy | ay] 4. . 

Yess r il ‘No [ h , Approved By: 

: CULE 
. Adjustment Apprayeds ; 

. Amauri of Adjustment: to Sewer Uf < 3 \3, = y Adjusted afl! Amount: 

i . paymer* 
— Plaq | No / | fermertrev 3 Months 6 Months Are ; 

Customer Service Bw 

Page 1. Clty of Bryant Water and Wastewater Udlities Leak Adjustment Policy



2/3/23, 4:13 PM CityofBryant.com Mail - [waterbilling] Laketha James invoice 

PLUMBING SOLUTIONS, LLC ol UL 

Whitten Plumbing Solutions \& 

Laketha James CONTACT US 

408 Creekside Cove 15811 Hammond Rd 

Bryant. AR 72022 Little Rock, AR 72210 

(562) 514-9040 © (501) 607-6596 

whittenplumbing501@gmail.com 

INVOICE 

Hall bathroom $125.00 

Replaced fluidmaster and flapper on toilet 

Master bathroom $125.00 

Replaced fluidmasier and flapper on tovet 

Subtotal $250.00 

Tip $20.00 

Total $270.00 

Feb03 Fri 2:02pm Credit Card $270.00 

Sent from Yahoo Mail for iPhone 

https://mail.google.com/mail/u/0/?ik=a2c8a09d 1 6&view=pt&search=all&permthid=thread-f%3A 175684834491 1484724&simpl=msg-f%3A 1756848344... 2/2



S
e
e
 

CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJ ma eS a’ EST 
ok Sarvice Account Na.: OIBGIN-006 Date of Request: 

Customer Name! Juddy. Ay al oa Home Phone: 
Service Address: isis ot ‘an ork Phones , 

Citys . as A meee ono Zip: “AR QUAeeHt 

; Date Repaired: .. Lfal a 3 Date Leak Detected, : 

‘Desception ofCause of Leala( faucet, tolfet, underground, etc): 

(Water pier bus beck 

Explanation of how leak was tepalréd: Attach plumbing invoice or recefpts for repair parts 
9 

Sworn Statemant: 

, Swear or affirm that the above and foregaing fepresentations are true and correct to the I 
best of my information, knowledge, and belief. 

Signature, 

You have the right to appeal the Customer Service Manager's dectsion to the Water and Sewer Advisory Committes (WSAC), 

If you are dissatisfied with the decision of the WSAG you have the right to appear before the Bryant City Counctl for a final 

@ 

a 

ee 

BGRGrces SHG TY BE 

; eis aah | ( Y . 3 . Usage a 3 3 | 

Average Bill: - 3 s . g Y - Three Month Average Usaget at oO. 

Adjustment Approyeds Yeu) [ ‘No Approved By: t 

Amaunt of Adjustment to Sewe? Bi, F | Ko, 3. . Adjusted ail Amount: - pas! 3 3.57] 

Payment Plan Yes No |* ee perfod 3 Months 6 Months paymer® i 
TY YUN. de os = acne aeriraneen ~ > Art, eS 

( Ge) ZS a 
Customer Service Vinegar |) 

Page 1 Cley of Bryant Water and Wastewater Utiittes Leak Adjustment Polley



Custom Wars caugcde AB! Called 
weal | e SO1- BIZ UW,0U- 

O1SG 17-000 
| (1/7/2023 
ber ot 
i! ! Jo wher ” it my cancer: 

L Was Ga tT of fou c lovin og the freeze warning 

at the ec OF De. copnber, ~ 

When I @ot “pack. T didn't have water tn my thne- 
LT wet “to the city, a and asked Tf my weeter fad 
been +umed off they termed me cr inadlol. 

S nee. +h e main offtes: ce 40 rN mole. pac KL Was 

Clogeck | believed that the / problem might be 

{yom Hye. maw OF Ce. > 

CAML ny pr es Where. W5alated fram the 
mad Wie vt er Soret, back Wd de e . - 

IP wasnth Hil a few clays later that Fo was 
(Ak Ve -6 ge Ta ¢ plombes Our +o my howse, cand 

he. nfecme cl wee LT had «a place. uhere. the 

pipe “ed lacrety | . 

fay +A time. Ne, matin. water Was alyea Ay 

fuvned off. L howe ght dhe par fs for fhe leakic 

and He was ab Ke +O fix “Htheh Same. ¢ lay » 

L Aldnt knew the bill weld clrywe, SO hie. 

L OY) wicewed ean a& monthly pension. Ly tne 

16 anyway this ameont canbe reduced (+ wood 
be. Great ly “ap prec jated 

and Weuld help ao 

nel Veo 
. 

Thank. Y el for your Ce sci der (at CN.~ 

i Q z C Let at 7 oy 4 Sai Ce pe ly > (ASG LL Lh | Guu Zw. cle . Aga 



a ae 5 _ - 

Attached Several Céliec-then iAvolces, 

Ae. Lowe's rece pis fer matey fale Used try 
the wate go ¥e Pp fa \ y, 

A. Keceph of pay went the ay range, ment of 

— the dusters 9 - 

gperer? 
i 

3. Two receipts that prove that T geneniily 
fe Y 2 D a 432 , dallay 4 Per men th . 

4. The ve C250 t Co {- th 2 poy meat of. ¢ d td Be,



_—— 
_ 

po 

FL DWE'S | 
LOWE'S HOME CENTERS. LLC 

2430 NORTH REYNOLDS ROAD 

BRYANT, AR 12022 (501) 213-2000 

SALE ~- 

SALES#: S24710PG 4449528 TRANS®: 226 19112(01-0F-2T) 

A3H74E0 PS 10-00 HOSE UASHERS (~3 1.38 

7363C9 FH FCT CUR/FRZ CAP 3.48 

1405745 1-IN X 6-FT PIPE SS INS 13.14 

34 4.38 

150867 OATEY G-02 HANRIPAK 11.28 

29866 3/4-IN SCHAG ELBOW 406007 1.50 

24 0.7 

776477 S-GAL. EASY UFF BLUE LID-t 4.56 

26 2.28 

46°39 §-GAL LOWES BUCKET-ENCORE 9.96 

28 4,%8 

SUBFOTAL: 45.30 

TAK: 4.47 

{VOICE 22953 TOTAL: 7 

DEBIT: 49.77 

DEBIT: YXKAXKAAKKKAETS4 ANGUNT:49.77 AUTHCD: 115384 

CHIP REF ID: 247122005560 01/02/25 11:09:25 

PIN Verified 

TRACE: 00194902 

PURCHASE CASH BACK TOTAL DEBIT 

49.77 0.00 43.77 

APL: US DEBIT TYR: 8080048000 

AID: AddCONOOgHOEdO TST BRNO 

STORE: 2471 TERNTAAL: nC avnanis D2 10:12 

# OF ITEMS PURCHASED: Te 

EXCLULES FEES, SERVICES AND SPECIAL uRDER TEMS 

AMUN AOC 
THANK YOU FOR SHOPPING LOWE'S. 

FER RETAILS ON OUR RETURN POLICY, VISIT 

LOWES .COM/RETURNS 

A WRETTEN COPY OF (ilk RETURN POLICY 13 AVAILABLE 

GT OUR CUSTONER SERVICE DESK 

STURE WANAGER: MARK MEYER 

LOWE'S PRICE PROMISE 

FOR PORE DETAILS, VISIT LOWES.COM/PRICEPROMISE 

ETP erPerer err rre Teese er eee nant Saas ena eee cae Das eed 



a 

| LOWE'S | 
LOWE'S HONE CENTERS, LLC 

2330 NORTH REYNOLOS ROAD 

BRYANT, AR 72022 (501) 213-2000 

~ SALE 

gaLesh: $247 100L 4172658 TRANSH: your 4oe{ 01-0223) 

32011 3/4-IN X Z-FT CPUC PIPE 4.66 

- 32010 1/Z-1N X 2-FT CPUC PIPE 3.02 
99541 GATEY 8-FL G2 ALL PURPOSE 9.78 

818091 3/4-IN SHARKBITE 40-DEG E 11.98 

23761 1/2-INCOUPLING CPUC 50105 0.90 

24 0.45 

24764 1/2-1N ADPTECPUCS4929/949 5.02 

2 @ 2.51 

93762 3/4-1N COUPLING CPUC 5010 1.24 ‘ 

28 0.62 

SUBTOTAL: 4} 58 

TAX: 4.14 

INVOICE 09319 TOTAL: 45.69 

DERIT: 45.69" CBSO 
DEBIT: XRXNKRRKKXNKATE4 AMOUNT: 46.69. AUTHCD: 203645 

CHIP REFIN: 2471091582 01/02/23 13: 247.46 

xPIN Vari fied 

TRACE: 00040121 
PURCHASE CASH BACK TOTAL DEBIT 

45.09 0,00 45.69 

APL: US DEBIT TUR: 6080048000 

ain: agooodooggesdo © TSI: 6800 

grane: 2471 TERMINAL: 09 01/02/23 19:24:58 

# OF ITEMS PURCHASED: WW 

EXCLUDES FEES, SERVICES AND SPECLAL ORDER TERS 

UAW RCNA 
THANK YOU FOR SHOPPING LOWE'S. 

FOR DETAILS ON OUR RETURN POLICY, VISIT 

LOWES .COM/RETURNS 

® WRITTEN COPY OF THE RETURN POLICY 1S AVAILABLE 

AT OUR CUSTOMER SERVICE DESK 

STORE MANAGER: HARK HEVER 

LOWE'S PRICE PROMISE 

FOR HORE DETAILS, VISIT LOWES .COM/PRICEPROWTSE 

we ak se deck! rere etn joi 
Jae Loki doaceab dese eke dee. See dese se se ar 

mere TTT HT . 1-8 

¥ OME BF rik 4200 WOMNERS ORAWA MONTHLY! 

x _TENTRE ull EL SURTEO HENSUAL 

* PARE SER UNO &. LOS CINCO GANADORES UE %500! 

1 ENTER BY 'GHPLETING A SHORT SURVEY



LOWE'S 
LOWE'S HOME CENTERS, LLc 
2330 NORTH REYNOLDS ROAD 

BRYANT, AR 72022 (501) 213-2000 

~ SALE - 
SALESH: FSTLANE2 13 TRANSH: 5480277 01-11-23 

867979 3/4-IN NO KNK HOSE BIBB ¢ 10.58 
867975 1/2-IN HOSE BIBB (-21515) 7.88 

SHPRE-2=IN-HB-REGHD-GAS 469368-SHPI TE = +23-92- 
4@ 5.98 

SUBTOTAL: 42.38 
TAX: 4.19 

INVOICE 05847 TOTAL: 
CASH: 000 

CHANGE: 3.43 

STORE: 2471 TERMINAL: ns 0/12) 17:37:57 
HASET: 6 # OF ITEMS PuRC 

EXCLUDES FEES, SERVICES AND SPECIAL ORDER ITEMS 

ACTON 
THANK YOU FOR SHOPPING LOWE'S. 

FOR DETAILS ON OUR RETURN POLICY, VISIT 
LOWES. COM/RETURNS 

A WRITTEN COPY OF THE RETURN POLICY IS AVAILABLE 
AT OUR CUSTOMER SERVICE DESK 

a
 

STORE MANAGER: MARK HEVYER 

LOWE'S PRICE PROMISE 
FOR MORE DETAILS, VISIT LOWES. COM/PRICEPROMISE 

SHARE YOUR FEEDBACK! 
ENTER FOR A CHANCE TO BE 

ONE OF FIVE $500 WINNERS DRAWN MONTHLY? 
iENTRE EN EL SORTEO MENSUAL 

PARA SER UNO DE LOS CINCO GANAQORES DE $500! 

ENTER BY COMPLETING A SHORT SURVEY 
WITHIN ONE WEEK AT: wuw. loves. com/survey 

YOUR I D 4058473 247170 117728 

e
M
 

B
R
 

MR
 
R
R
 

HR
 

MB
 

MR
 

x 

NO PURCHASE NECESSARY TO ENTER OR WIN. 
% VOID WHERE PROHIBITED. MUST BE 18 OR OLDER To ENTER. 
* OFFICIAL RULES & WINNERS AT: wew. lowes. com/survey 
eK OK 

e
R
 

MR
 
H
R
 

KR
 
H
R
 

MR
 
e
R
 

HR
 

STORE: 2471 TERMINAL: 05 01/11/23 17:37:57 

” “ERED conn CONALE Toe “7 a ONE OF FIVE $509 WINHERS DRAGH RONTILY! x iENTRE £N EL SORTEO HENSUAL 
x PARF SER UNO f: LOS CINEQ GRNADORES DE 5400! x 

4 

x 

ENTER BY “OMPLETING @ SHORT SURVEY 
MIT Te nue. .



INVOICE 
SOLD TO . SHIP TO - . t . , =2USONG 19 lo (nz #. Arkan sty Rezerbook lem . ADDRESS ; . ; ADDRESS eo. , (tT Jacdtan Spancs Ly. 2760 sylcoe Lleichts. CITY, STATE, ZIP _f Y CITY, STATE, ZIP ¢g Mrgant, AR. 72022 iZenten , AR. 7208 CUSTOMER ORDER AO, SOLD BY TERMS F.0.8. DATE ; | [01 foz2/23 ORDERED SHIPPED es : DESCRIPTION 

PRICE . UNIT AMOUNT 

f2roke pe time GRtns fo cuutey 27s io 
bbeeter Y y) U 

* $ 4] 

Erriny La weet tes Poker bre rn D/ Pék ae 
HAZEN 

Totel cagt far lebsr anal jaacts 

SES. 
A-5840 ¥-46706/46721



[Control Code <1> 

BRYANT 

hen 

hates 

Gperatar: 

No. - 

iT WATER DEPARTMENT 
"A SW 3rd St C 

Bryant, AR 72022-3939 NSAS 
501-943-0999 

00 B 18243 
JAGPAYT ime: 12:49 PM 02622 

G361 7-000 

Telestura Ayala Hernandez 

movin datas) $38.84 

US 

Uther; 
vas she 

ci lange: 

Thank you for your payment! 

$0 00 

“mate: Station WS-CH WTWIN-O2 

$() 00 No: 

be 

"CURRENT CHARGES - 

Account 

_ statement 
“ACCOUNT INFORMATION ae 

ACCOUNT: 013617-000 

SERVICE ADDRESS: 147 Indian Springs Dr. 

SERVICE PERIOD: 11/26/2022 to 12/25/2022 
BILLING DATE: 1/10/2023 

DUE DATE: 2/1/2023 

Previous Reading 

Date 
11/25/2022 

Current Reading 

Reading Date Readina 
720 12/25/2022 953 

Serial No 

15057943 
Cons 

233 

be a rate 

) to 

2r 100 
a bd 

be a rate 

to 

wr 100 

changes 

200 

180 

120 

JUN JUL 

Prior Usage 

153.84 W-5/8" Meter 

Sewer 241.02 

FSDWA 0.40 

CAW Watershed 5/8" 0.90 

Stormwater Residential 3.00 

Sales Tax - Water 15.19 

TOTAL CURRENT CHARGES 414.35 

Previous Balance 38.84 

Payments Received -38.84 

Adjustments 0,00 

Additional Billing 0.00 

Current Charges 414.35 

TOTAL AMOUNT DUE 414.35 

AMOUNT AFTER DUE DATE 455.79



LEAK ADJUSTMENT REQUEST ) 
a [ Qog3s Sarvice Account No.: 5 As S(0-006 

CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

S
e
s
 

Date of Request; 

Customer Name: “Tranna Lae Home Phone: 
ServiceAddress: = DIQ Rethkhdl Pr pMorkPhone: =. 
City: . Bryant State, Zip: “Qe 190944 
Date Leak Detectad: Date Repaired: .. 3333 

‘Desceiption ofCalise of Lealu( faucet, toilet, underground, etc.) 

TV let Cea Ke 

Explanation of how Jeak was repalréd; Attach plumbing invoice or recelpts for reoalr parts 

9q 

{ 
Sworn Statemant: 

_ Swear or affirm that the above and foregaing representations are true and correct to the I 
best of my information, knowledge, and belief. 

Signature, 

e You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committes (WSAC), 

a {f you are dissatisfied with the deciston of the WSAG you have the right to appear before the Sryant City Counc for a final 
Geebieh, . . 

. 3 (No Amourtt of Bilt Oa y o8 “Lo ‘ ( 0). "Usage: | 3 ( & 

, Averige Bill: hii | S _ Three Month Average Usager SU , 

an Adjustment Approved: } Yes [ No t. , Approved By: 

Amount of Adjustment to sewer om [ 6 (1. T q : Adjusted Bill Amounts *L 3 aa a 3 | 
* ie apt a cg 

Payment Plan | Yes | No * [Payment Ferlod | 3 Months 6 Months payer " 
soe th ah. | call ae ae . 7 - a ! : ls rrr oa 

Customer Service Manager 

Page 1. Clty of Bryant Water and Wastewater Udiittles Leak Adfustment Policy



2/14/23, 2:46 PM CityofBryant.com Mail - [waterbilling] about my account 

Lesa Warner <Iwarner@cityofbryant.com> 

[waterbilling] about my account 
| message 

OX 35/10 0 O0 sin 

‘tiarra lee’ via Water Billing <waterbilling@cityofbryant.com> Tue, Feb 14, 2023 at 2:42 PM 
Reply-To: tiarra lee <tiarrarlee32@yahoo.com> 

To: "waterbilling@cityofbryant.com" <waterbilling@cityofbryant.com> 

Hello! My name is Tiarra Lee, | live at 26712 Richland Park Dr., 

Bryant, Ar. My account number 028510-000 and | am writing you 

regarding my bill adjustment for my house. In November or Early 

December, | had someone look at my toilet to see what was 

happening. | noticed that my water was continuously running without 

stopping on its own. | got it fixed and haven't had any more issues 
since. If you have any concerns or questions regarding this letter, 

can you contact me at 870-664-0343? Also, | have attached a letter 

from Venson Moore, who fixed it. Thank you for your time. 

wa water bill.pdf 
J 171K 

https://mail.google.com/mail/u/0/7ik=a566093fe7 &view=pt&search=all&permthid=thread-f%3A1 757840505335 703686&simpl=msg-f%3A17578405053... 1/1



To whom it my concern 

In November or Early December, Ms. Tiarra Lee noticed a continuous water running 
problem in her toilet. | checked the issue out for her. | saw the toilet handle that was connected to 
the water ball valve was broken, which was causing the water to continue to run afler flushing 
the toilet and not stopping the water once the bathroom twilet was done filling itself back up. 
Once | knew the problem, | got a replacement KOHLER 4-in FrontSide Mount Polished . 
Chrome Universal Fit Handle with Lever. Once we replaced the handle and tightened the ball up, 
the toilet began to work and run as it should, stopping the water after feeling the bathroom toilet 
up. This had been an ongoing issue, und the water seemed to run continuously for a month or so 
before Ms. Tiarra could get someone to find out the problem. 

Venson J Moore 

OER 3 



S
a
r
s
 

CITY OF BRYANT WATER ANO WASTEWATER UTILITIES 
LEAK ADJUSTIMENT REQUEST ) 
Date of Requests ~), [ Lod 5 Service Account No.: e) 2) q =) | a +00 ( 

Self Sheanns Home Phone: » — Customer Name: 

Service Address: 3502 AK Ares Dr Work Phone: » 4 
Citys — _nuant " State, Zip: “AR N90299- 
Date Leak Detected: Date Repatredt:« tL ( 4090. 

‘Desception o£Cause of Leala(foucet, toffet, underground, etc.): a 

Koaker Cone Leaken a 

4 

Explanation of how leak was tepalréd; Attach plumbing invoice of recefpts for repair parts 

I 
Sworn Statemant: 

, Swear or affirm that the above and foregaing representations are true and corract to the 
nowledge, and belief. 

i 
bast of my information, k 

Signature, 

You have the right to appéal the Customer Service Manager's dectston to the Water and Sewer Advisory Committee (WSAC), 
If you are dissatisfied with the decision of the WSAC you have the rlght to appear before the Bryant Cty Council for a final 

Q 

a 

decislon. 

j Bmovwlh S Amount of Bil: * \ \ 3 Lat Y, { r). Usage: 

, Averiige Bill | e vd Qo - Three Month Average Usage: | (a ©; 

. Adjustment Approved: | Reon { No t. , Approved fy: i _ 

; » Amaury of Adjustment to Sewer Bills ou ‘al a, 8 N.. : . Adjusted 8ill Amount: = 3 44 13 oO | 

eS alee Yes } ; 7 te x 1 Pavmantreriog 3 Months 6 Months ee . ms _| 

Sian a Customer Service Manele C) 

Page 1. Cly of Bryant Water and Wastewater Udiiitles Leak Adjustment Pollcy



2/10/23, 2:18 PM CityofBryant.com Mail - [waterbilling] adjustment 

Lajena Holt <Iholt@cityofbryant.com> 

[waterbilling] adjustment 
1 message 

Jeff Stearns <stearnum@gmail.com> Fri, Feb 10, 2023 at 2:11 PM 
To: waterbilling@cityofbryant.com 

| believe i needed to submit proof of repair to receive an adjustment to my bill due to a leak outside my home. This leak 
caused a significant water bill and | have been paying that portion over a 6 month period. i would say the leak began in 

May/June of last year but the payment plan for that billing didn't take effect until 10/10/22. Looking at usage, it was far 
earlier and | was just paying until it became too much. 

My account # is 009377-001 and address of 3502 Andrew Dr. 

Please let me know what else | need to do. 

| am attaching photos of where the leak was before and after repair and the bill from the plumber. 

Thanks, 

Jeff Stearns 

3 attachments 

before.jpg 

1586K 

after.jpg 

1195K 

"a 

“*) LaRue bill.pdf 
— 317K 

https://mail.google.com/mail/u/0/?ik=a2c8a09d16&view=pt&search=all&permthid=thread-f%3A 175747608547 4849895&simpl=msg-f%3A1757476085... 1/4



i] Invoice # 15960 

La Rue Plumbing, Inc 
Po Box 1587 . Invoice — 44/27/2022 
Benton, AR 72018 (0 O 4 7 7 —OO [ Date: Sunday 

501-315-6300 

annette ER - Bill-To: 102426 

Jeff Stearns NN Jeff Stearns Location,” . 102426 
3502 Andrew Dr \ 3502 Andrew Dr 

Bryant, AR 72022-7505 ) Bryant, AR 72022-7505 

a 

wee 

| Service Description Quantity Price | 
Replace section of water line that has hole in it by 1.00 $421.00 
house, customer dug-- 

SUBTOTAL $421.00 
TAX $0.00 

AMT PAID $0.00 

TOTAL $421.00 

AMOUNT DUE $421.00 

Payment Receipt. Please Return with Payment Remittance. : : 

Account #: 192426 Date: 41/10/2022 

Bill-To: Jeff Stearns PO Number: Invoice #: 15960 
3502 Andrew Dr 

Bryant, AR 72022-7505 
Amount Paid: 

Check No. _ 

Remit To: 

La Rue Plumbing, Inc 
Po Box 1587 

: 

Benton, AR 72018 DUE UPON RECEIPT 

501-315-6300 ; 
For your convenience we do accept Visa/MC , subject to a 4% fee. Invoices 

are considered past due if not paid within 30 days and are subject to re- 
billing fees as well as all other costs to collect. We very much appreciate 

your business and understand emergencies do arise, but in an effort to not 
raise service costs to all, these fees are a necessary cost of doing business. 

ISR WORKWAVE 800-762-0301 ® Copyright 2015 WORKWAVE - All Rights Reserved






