
CITY OF BRYANT WATER AND WASTEWATER UTILITIES 
MONTHLY LEAK ADJUSTMENT REPORT 

Decembe- Goa 
SUMMARY 

Date: 

Total Number of Request for Adjustment | Total Number of Adjustments Approved 

Highest Bill Adjusted | 
Lowest Bill Adjusted 

Total Gallons Adjusted | 
Total Cost of Adjustments 

DETAILS 

Customer Name Shan Kile Coil Customer Address O09 Sandens CA 
Date Leak Detected by AMI 

Date Customer Notified 

Date Leak Started 
Date Leak Repaired (1 fae 

Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: 

Smondhs Amount of Bilt: |" QO (. S Usage: | SYS 
Average Bill: | * "4 (2) - Three Month Average Usage: wt 3 

Adjustment Approved: Yes | | No | Approved By: 

“353,18 FATE 
Customer Name Customer Address Gary Mol Pman AIS Keyme~ 

Date Customer Notified 
Date Leak Detected by AMI 

Date Leak Started Date Leak Repaired l a f q { ao 
‘a ment. Amount of Bill: *e RG, Ole Usage: Fj 4 | 1.3 

Average Bill: ai u 3.0 ) Three Month Average Usage: Ss ) 
Adjustment Approved: Yes | No | Approved By: 

Adjusted Bill Amount: 

| 
"38 3.6\ Amount of Adjustment to Sewer Bill: 

“Sogd.us 
Customer Address Aimenda Pa-Weld QRIF Parrel!l PR 

Customer Name Karey Camp bel\ 

Customer Name 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started 
Date Leak Repaired [ a { a 4s 

2 mo wher Amount of Bill: “59 O~ q Y Usage: L{ qQ & 

Average Bill: “3 le ‘6 3a & Three Month Average Usage: 6D 

Adjustment Approved: Yes | | No | Approved By: 
; ; & o® ' : 4 Amount of Adjustment to Sewer Bill: pal ) 3 — Adjusted Bill Amount: 3 ( Aw se | 

Customer Address | SO & Met ale: BI 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 

Amount of Bill: 
Usage: “89%. 34 So FB woinths 

‘ 3 &. & Y Three Month Average Usage: 
Average Bill: a6 

Adjustment Approved: Yes | Approved By: 

Adjusted Bill Amount: 

| 
*3le.VL Amount of Adjustment to Sewer Bill: TK 

Sad. 3 \ 
Customer Name Customer Address TAN Cuely G hob ing] A3B1I 320 #40 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | ou ( oq 
| Me eld Amount of Bill: . a] \ (i. n 9) Usage: uf OOo 
- Average Bill: tas uf ( m3 Y Three Month Average Usage: a. (a) 

Adjustment Approved: Yes | No | Approved By: 

Adjusted Bill Amount: 393.69 Amount of Adjustment to Sewer Bill: 

ee LS 
as 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

ese whem 69.2 
SUMMARY 

Date: 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

Customer Name Contrechr Nelo Customer Address ase Bishop R 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired fa2./o 0. 
oo Me bdbes Amount of Bill: | * S14, Ce Bs Usage: | 3 Ss 

Average Bill: = a \ ‘ 8 eI Three Month Average Usage: pal (2) 

Adjustment Approved: Yes | No | Approved By: 

Amount of Adjustment to Sewer Bill: “AMV Adjusted Bill Amount: 939.65 
Customer Name Yay bere, Bence ~ Customer Address B00 St vers 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired (n/a. 
Amount of Bill: Sue whhs *4G3. 34 Usage: as) 

Three Month Average Usage: As Average Bill: |" YY (4 

Adjustment Approved: Yes No | Approved By: 

Amount of Adjustment to Sewer Bill: |& { S | £6 Adjusted Bill Amount: 3 } Y r tal Y 

Customer Name & eOSa US 04 K S Customer Address R 3\ ( Sapoh ee 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired ja. (Qe 
/ Mw lake, Amount of Bilt: |® any ( ° \ 4 Usage: Lal (eQ- 

Average Bill: * | x 7 S (a) Three Month Average Usage: ol le 4- 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: *IAS.34 Adjusted 8ill Amount: FICE. 34 
Customer Name The Colton Shek Customer Address AAO T36 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired ((. 2-2 
| wre A Amount of Bill: = | } SSle ‘ Hy Usage: 4 La | 

~ Average Bill: * Co Three Month Average Usage: | Q 

Adjustment Approved: Yes No | Approved By: 

Amount of Adjustment to Sewer Bill: “ot. G\ Adjusted Bill Amount: -eslusq 
Customer Name Ruyuarh Seo hrs toh. Customer Address 7 o | Whirl rng! 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 2 (449. 
Dimcibhit Amount of Bill: A? 4] (od G aa Usage: | os | 

Average Bill: | * 2s Y Three Month Average Usage: 3 q 

Adjustment Approved: Yes No | Approved By: 

Amount of Adjustment to Sewer Bill: 

| 
"S51. 54 Adjusted Bill Amount: "Los 4%. {i 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 
MONTHLY LEAK ADJUSTMENT REPORT 

» eCevwhor OM A. 

SUMMARY 

Date: 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

Customer Name Wer erdy rib la ge Customer Address [8i0 Bshp Ca¥ 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired G (ae 
elinae nn? Amount of Bill: | ™ | ; l Z al ° aif 4 Usage: lo Y ( 

Average Bill: | 7 4. x x Y Three Month Average Usage: & re) 

Adjustment Approved: Yes | | No Approved By: 

Amount of Adjustment to Sewer Bill: PSle.as Adjusted Bill Amount: GA. 4Y 
Customer Name Shave n Fe elthma 4 Customer Address QYuok Katnlrer 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 1a-(7°A9 
Amount of Bill: Bw. nas "AAA.OY Usage: Al)3 

Average Bill: "29.92: Three Month Average Usage: a> 
Adjustment Approved: we] | Approved By: 

Amount of Adjustment to Sewer Bill: PRINS Adjusted Bill Amount: Fay. 84 
Customer Name Sh a ein ole Aa Customer Address ph g Avcadta ip) pee 

Date Leak Detected by AMI Li ' Date Customer Notified 

Date Leak Started Date Leak Repaired | al ( 4. 4 

ca) paso Amount of Bill: "3 | x. ra) Y) Usage: | “| ‘Al 

Average Bill: € N, Uy Cat de nuv Three Month Average Usage: Be) fay 

Adjustment Approved: vs | | wo Approved By: 

Amount of Adjustment to Sewer Bill: FllG,Z0 Adjusted Bill Amount: “26.14 
Customer Name Lisa poy Customer Address 3419 Prree 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired LQHTADL 
Amount of Bill: L monte “33,4 Usage: 44 

"03. 52. Three Month Average Usage: 2 't ~ Average Bill: 

Adjustment Approved: Yes | No | Approved By: 

Amount of Adjustment to Sewer Bill: *g a 45 G L Adjusted Bill Amount: * uy ( Oo. &3 

Customer Name Customer Address 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 

Amount of Bill: Usage: 

Average Bill: Three Month Average Usage: 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: 



LEAK ADJUSTMENT REQUEST 
Date af Request {A+a9- Service Account No.: 0O5 [4] 4-006 

Customer Name! Gary [hoffman _ Home Phone: > 

ANoS Mauer Bol __ Work Phone: . 4 

re “Re Wdeae 
Service Address: 

“an "State, Zip: City: 

Date Leak Detectad: Date Repaired: .. 

CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

S
e
e
 

e
s
 

‘Desception ofCause of Leala( faucet, toffet, underground, etc.): 

Line Coak'n g 

4 

Explanation of how leak was repalréd: Attach plumbing invoice o¢ recefpts for repair parts 

I 

Sworn Statement: 

, swear or affirm that the above and foregoing representations are true and correct to the i 
best of my information, knowledge, and bellef, 

Signature, 

You have the right to appeal the Customer Service Manager's dectston to the Water and Sewer Advisory Committe (WSAC), 

If you are dissatistied with the decision of the WSAG you fave the right to appear before the Bryant City Council for a final 

2 

a 

cope 

Usage: | wronth Amount of sit: |" BYC » Ol@ 

Average Bill; a %,0f] _ | Three Month Average Usage: S ry]. 

Approved By: | ie ‘ a 

4
%
 

ay
 ip 1 

| 
L 

Adjustment Ap proved | ve 

Amount of Adjustment to Sewer bil “3 y 3 & (. Adjusted Bill Amounts 
. paymer 

pees Plan [ptarment reid 3 Months 6 Months d 
, ot ak = Loe . . Aint.’ winged | 

Customer Service Manager 

Page Clty of Bryant Water and Wastewater UUlitles Leak Adjustment Pollcy



C&T Precision 

— Go” 
522 Wisteria Drive BYT- -1S8 Ss 
Bauxite, AR 72071 

501-303. pres of bv) - 8450 Coal 
504- 296. 4540 Alter Hours 

MP#6444 

Atet 00517 ¥- O00 
€ Plumbing 

Street: 

po 

City. State. Country = 
meat 

Phone: —— 7 

Description 

Total - 

Subtotal . a 

“Sales Tax 

- Payment Method: CREDIT PAYPAL CASH APP {FCUSTOMER PAID ITH AN 
1 DEBIT CHECK H E . 7 VENMO 

Sen a mants AUTHORIZATION: 

THANK YOU FOR YOUR BUSINESS
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 
l a oh) ce: Service Account No.: Date of Request; 

Customer Name! Bairlhenyg [enmcsorn Home Phone: 
Service Address: 2 ole S Asus Blve4 Work phone: 

City: Pay ant __ State, Zip: 

Date Leak Detected: Date Repaired: . 

Q00563A-6o | 

ae NAST 
[a /(oo- 

‘Desceiption ofCause of Leala( faucet, tolfet, underground, etc.): 

Tos let Leak 

Explanation of how leak was repalred: Attach plumbing invoice or recefpts for repair parts 
4 

Sworn Statement: 

| 
best of my information, knowledge, and belief. 

Signature, 

ae 

_ Swear or affirm that the above and foregoing representations ame true and eure! to the 

2 

a 

decision. 

You have the right to appeal the Customer Service Manager's dectston to the Water and Sewer Advisory Committee (WSAC), 
If you are dissatisfied with the decision of the WSAG you have the rlght to appear before the Bryant City Council for a final 

Usagei Amount of Bit: |“ ; 

, Three Moith Average Usage: 

as 
a3 Average Bill: | © U{ 4 yt 3% 

Approved ®y: . Adjustment Approved: | ee ; [ ‘No [ r 

. Amount of Adjustment to Sewer BI < L 54.@0 Adjusted ail! Amounts |“ 3 e) i 2 : ee a oS 8 ah - ae Tse ee | - a : cc 
Payment Plan Yes No |" Payment Perlod | 3 Months 6 Months ve g 

a th A % 0 ich. : = wd . | 

Customer Service Manager XN . 

Page 1 Clty of Bryant Water and Wastewater Udlities Leak Adjustment Pollcy
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES” 
LEAK ADJUSTMENT REQUEST ° 
Date of Request: {Q [ AA Service Account No.: 
Customer Name! BRuwwenda Peotuelc— — Home Phone: 
Service Address: { rel -— Work Phone: C4 . 

Citys Be =e State, Zip: “ue Osod oh 

| (ataa Date Leak Detected: Date Repaired: .. 

OIS 5 6@-060 

‘Desceiption ofCause of Leala( faucet, toflet, underground, etc.): 

Torletl (ea KK 

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts 
9 

{ 

Sworn Statement: 

J , Swear or affirm that the above and foregoing representations are true and correct to the 
best of my information, knowledge, and belief. 

Signature, 

2 You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committes (WSAC), 
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 

a 

decision. 

Amount of Bills 

: Averitge Bill: XK 3 © ’ a 

Adjustment Approved: ; Yes { ‘No [ . | Approved fy: ; 

ZNO, OS :__ Adjusted nil! amount: | * 3 | FY » Amount of Adjustment to Sewer Billy 

No i ‘ | Payment Perlod | 3 Months 6 Months Aries | 

Usage: 

4 | Three Month Average Usage: 3 an 

ae 

Payment Plan Yes 
VF dk , A 

Customer Service Managar SS ~— 

Page 1 
Clty of Bryant Water and Wastewater Utilities Leak Adjustment Polley



12/5/22, 12.41 . CityofBryant.com Mail - [waterbilling] Fwd: Merrick Plumbing Invoice 

Aces +4 Of 5S lol “ OOO Lesa Warner <lwarner@cityofbryant.cam> 

[waterbilling] Fwd: Merrick Plumbing Invoice 
1 message 

Gmail <amanda.m.pace@gmail.com> Mon, Dec 5, 2022 at 12:39 PM 

To: waterbilling@cityofbryant.com 

Good afternoon! 

I've had my water leak repaired and am requesting reimbursement for the water bill. I’ve already paid the water bill for 

this month. I’ve forwarded a copy of the bill. 

| do not oppose the funds being credited to my account rather than being reimbursed. 

Thank you! 

Amanda Pace Welch 
YU tS Darrel Dr, Bryant A 72022 

501-247-1458 

Sent from my iPhone 

Begin forwarded message: 

From: Tim Merrick <merickplumbingboecgmel.cam> 

Date: December 5, 2022 at 12:32:03 PM CST 
To: amanda migace malloorm 

Subject: Merrick Plumbing Invoice 

Merrick Plumbing 

P.O. Box 1525 

Benton, AR 72018 

(501) 317-6782 

MP5911 

Merrick Plumbing 

Invoice for Welch @ 7815 Darrel Dr. 

1.5 hr @ 
Labor $200/hr 

-Repaired water leak at meter 2 Plumbers 

-Replaced 2 toilet fill valves 

hitps://mail.google.com/mail/u/0/?ik=a566093fe7 &view=pt&search=all&permthid=thread-f%3A 17514004 18758306854 &simpl=msg-f%3A17514004187... 1/2



12/5/22, 12:44 Pi CityofBryant.com Mail - [waterbilling] Fwd: Merrick Plumbing Invoice 

Labor Total $300 

Material 

-3/4" wirsbo pipe 2' 

-3/4" wirsbo female adpt 

-3/4" crimp coup 

-3/4" comp ring 2 

-3/4" wirsbo ring 

-2- Fluidmaster fill valve 

Materials Total: $55 

Job Total: $355 

https://mait.google.com/mail/u/0/7ik=a5660093fe7 &view=pt&search=ail&permthid=thread-f% 3A 17514004 18758306854&simpl=msg-f%3A 17514004 187... 2/2
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LEAK ADJUSTMENT REQUEST 
Date of Request: oe “) &. 
Customer Name: Shun KiKa Cokely_ 
Service Address: No Sanders Cr 

City: Oruant 
Date Leak Detected: ‘ 

CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

Service Account No.: 

Home Phone: 

Work Phone: 

State, Zip: 

Date Repaired: 

‘Description o£Cause of Leaki( faucet, tojfet, underground, etc.): 

OAIACO-000 

AR Tea 
\\ {a2- 

Te:l at Leak 

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts 
4 

{ 

Sworn Statement: 

| 

best of my information, knowledge, and belief. 

Signature 

, Swear or affirm that the above and foregol ng representations are true and correct to the 

2 You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee (WSAC), 
If you are dissatisfied with the decision of the WSAC you have the slght to appear before the Bryant City Counctl for a final 

a 

' 
decision. 

ue 433 ‘gatot a ESE “4. RY . 

3 fro S Amount of Bill: |® o Ni Ss r) Usage: Ss . 

| Average Bill: Ke oO Three Month Average Usage: iy 3 

|. Adjustment Approved: | V8) No | . Approved By: | _. 
; | Amount of Adjustment to sewer By * 35 3, | & Adjusted Bill Amount: | & Co { 8, 3 g _| 

. po : ; te 7 F Paymer* ei ras 

| Payment Plan Yes No | Payment Perlod | 3 Months 6 Months eve ; 
20 ee Ties} 3 b Ses a Bo ee ore : : mma etct Se | 

( AM wk 
Customer Service Mani 0 

Page 1 
City of Bryant Water and Wastewater Utilities Leak Adjustment Policy



12/9/22,1:10 PM "2 image4.png 

Wo -80° 04 _ putt o2ta 

Giiickbooks ane 0 Sanders th. 
Bryet 

Greg Connor | 
\uFFFD\uFFFD\uFFFD S ath Veka Cofel 
Master Plumber lic J 

#6240\uFFFD\uFFFD\ 
uFFFDBusiness lic 

#25711 
‘ ¢ 

Wo aA PAOre PAM 

Invoice 125385 

Due date November 8, 2022 

Invoice amount $0.00 

View invoice 

Contact info 

https://mail.google.com/mail/u/0/#inbox/F MfegzGrbRZxlIQPVTNnLxNzPXjbkqNNv?projector=1&messagePartld=0.2



12/9/22, 1:10PM oo se image .png 

Master Plumber fic 
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Raggy ae ge Lepage 
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invoice® i 

trveice Date Now 21. 202) 

Bue Date 

i ad 

Gubloral 00 

Yea $0.00 

PRO baweice 

https://mail.google.com/mail/u/O/#inbox/FMfegzGrbRZxlQPVTNnLxNzPXjbkqNNv?projector=1&messagePartld=0.1 
1/1
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES * 

LEAK ADJUSTMENT REQUEST ° 
Date of Request: / 9. r QB. Service Account Na.: 
Customer Name: Acttnen Condexed Home Phone: 
Service Address: A34I\ [-3o. rego ‘Work Phone: 

City: (Snqant State, Zip: 

Date Repaired: -. Date Leak Detected: 

‘Desceiption o£Cause of Leala( faucet, tolfet, underground, etc.): 

GANIEAS-6006 

Sar AWC NTALA-1y- 
(o'(4/ aa 

Terlet Leak 

9 

Explanation of how leak was repalréed: Attach plumbing invoice or recefpts for repair parts 

{ 

Swern Statement: 

| 

best of my information, knowledge, and belief. 

Signature, 

_ swear or affirm that the above and foregoing representations are true and corract to the 

2 

a 

You haye the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC), 
if you are dissatisfied with the declslon of the WSAG you have the right to appear before the Bryant City Council for a final 
decislon. 

Wo nik Arnau of pin: | © MU. n f) Usage! | 

Avernge Bill | ty 1.8 4 ; Three Month Average Usage: ac 

Adjustment Ap proved: 1 YS [ N o Approved By: : See, t. a 

| Amount of Adjustment to Sewe? bil : 3 a ae le a : Adjusted stl Amounts | ~ 3 8] § j 
. payment =< 

Payment Plan Yes No }* | Barner perfec 3 Months 6 Months Aries’ ; 

Page 1 Clty of Bryant Water and Wastewater Udittes Leak Adjustment Polley



Ged 0aTlay- 
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ACUMEN 
CONTRACTING LLG Su 1- 588-Yoy4 

23211 1-30 South, Suite 20, BRYANT, AR 72022 
LIC # 0348921220 

p (501) 588-4644 F (800) 422-0265 Einvoices@acumenmail.com 

12/5/2022 
City of Bryant Water 

To whom it may concern, 
My name is Rick Poe and | own Acumen Contracting. | received a notice on Thursday, 
12/5, that a payment to the water department for $711.77 had been declined. | went to 
the office Friday morning to see if there was a leak. The commode was running 
because the flapper was not completely sealing. | went to Lowe’s and purchased a new 
one and repaired the seal. We only use the office 1 time per week for approximately an 
hour to pay bills. After | repaired the commode, | came to the water department to ask 
about the bill and make payment. | was asked to provide this letter of explanation and 
the bill for the repair part | purchased, as well as pay the normal amount of my bill, 
which is always $41.84. | was told an adjustment may be made to the total amount 
owed. Thanks for your help in this matter. 

Sincerely, 
Rick Poe 
Acumen Contracting



| L 0 Lu ES : 

LOWE'S HONE CENTERS, LLC 
2330 NORTH REYNOLDS ROAD 

BRYANT, AR 72022 (801) 213-2000 

-~ SALE ~- 

SALESH: FSTLANE2 13 TRANSH: 5990299 12-02-22 

2836368 FH 2-IN FLEXIBLE FLAPPER 4.98 

SUBTOTAL: 4.98 
TAX: 0.49 

INVOICE 05543 TOTAL: 9.47 
DEBIT: 5.47 

DEBIT: XXXXHXXMXXNK1647 ANOUNT:5.47 AUTHCD: 178064 

CHIP REFID:247105115865 12/02/22 08:11:31 
«PIN Verified 

TRACE: 00450864 
PURCHASE CASH BACK TOTAL DEBIT 

5.47 0.00 5.47 
APL: US DEBIT TVR: 8080048000 
AID: Ag000000980840 TSI: 6800 

STORE: 2471 TERMINAL: 05 12/02/22 08:11:39 

LOWES. COM/RETURNS 

# OF ITEMS PURCHASED: 1 

EXCLUDES FEES, SERVICES AND SPECIAL ORDER ITEMS 

|| 
THANK YOU FOR SHOPPING LOWE'S. 

FOR DETAILS ON GUR RETURN POLICY, VISIT 

A WRITTEN COPY OF THE RETURN POLICY 1S AVAILABLE 

AT OUR CUSTOMER SERVICE DESK 

STORE MANAGER: MARK NEVER 

LOWE'S PRICE PROHISE 
FOR MORE DETAILS, VISIT LOWES. COM/PRICEPRONISE 

HAY OK ROK. 

SHARE YOUR FEEDBACK! 
ENTER FOR A CHANCE TQ BE 

ONE OF FIVE $500 WINNERS DRAWN MONTHLY! 
iENTRE EN EL SORTEO MENSUAL 

PARA SER UNO DE LOS CINCO GANADORES DE $500! 

ENTER BY COMPLETING A SHORT SURVEY 

WITHIN ONE WEEK AT: www. lowes. com/survey 

YOUR 1D #055437 247143 368520 

es
 

S 
HS

 
HE

 
HN

 
MN
 

HR
 

BH
 

HE
 

BN
 

KH
 

* 

% 

ta 

x 

® 

x 

x 

% 

bd 

x 

x NO PURCHASE NECESSARY TO ENTER OR WIN. 
* VOID WHERE PROHIBITED. HUST BE 18 OR OLDER TO ENTER. » 

* OFFICIAL RULES & WINNERS AT: www. lowes.com/survey ¥ 
RY. 

STORE: 2471 TERMINAL: 05 © 12/02/22 08:11:39 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES © 

LEAK ADJUSTMENT REQUEST 
[a - 9.19- Date of Request: Service Account No.: 

Customer Name: Lesa (Waecks Home Phone: 
Service Address: S3\\ Sapphire Work Phone: 
City: We pan "State, Zip: 
Date Leak Detected: Date Repaired: .. 

‘Desceiption o£Cause of Leala( faucet, toflet, underground, etc.): 

OAEONT-0d0 

wr 
LAF 

AL 

aa 

anit: lealians, 

Explanation of how Jeak was repalred: Attach plumbing invoice or recefpts for repair parts 
4 

{ 

Swern Statement: 

| , Swear or affirm that the above and foregof 

best of my information, knowledge, and belief. 

Signature, 

ng representations are true and corract to the 

2 You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee {WSAC). 
a 

deelsjon. 

If you are dissatisfied with the decision of the WSAG you have the rleht to appear before the Bryant City Counctl for a final 

Amourté of Bill * a0), [& Usage: 

Averige Bill: * | Q .S6 Three Month Average Usage: 

Approved By: . Adjustment Approved: | Yes : No r t ; 

» Amour of Adjustment to Sewer Billy, € | a S ¥ Y Adjusted aill Amount: | © {Y 5 ° 3G = - . as ae a 7 * paymer* a ees SS 
pPeiment Plan Yes No | Payment Perlod | 3 Months 6 Months ‘i Ma ! 

Gal | oe _ oe 
Customer Service Managar \\ N= NL . 

Page 1 Clty of Bryant Water and Wastewater Uditttes Leak Adjustment Pollcy



Aect® OAS O1NF-B06 

watarysacct Ama (CON 
Leak Adjustment Request | 5 86-3434 

I leesa L. Weeks 

Address : 23) Sawphie 
Date Fixed: 

How did you fix the 

leak? “L, Callleat 7 Ovaues. A retCorMandod Mourtanes, Ord 
Fepour WMetud 

3 haby 

cist [ead acize hed) Ord he instatlea a new flaak To purchasta Bae, ine Moe Beit & sorAz. Ths heal he, -Chicghine, sen : Ww cs Weep the beoulcie, Fhrane ¢ pense. cet ene wis Care) Onda Wola hot Amo Yunnan : 
b nse is plumbiy no, toile, 

AX: 

he owes . “Ppber 
Poe WS Oey | Wasi Vil 

(ANS Cuind \vo YEMY AL CA _\ natenewr 

Col “Rybex 
te wr OQ Chotkl rr OSD, for peste fv c__ Oso Fel y_| ke, W PACT 

‘The Arnal 
row as) oF 
\piv Fron Fong 
Neve pe 2 
o& (j ving Wy 

Aprile 53 Acct # 

feta se eas “Sa tue, pad Z ize 
Pu) hawe the SSE aeag te OW thea a yo 

Frm at PRES on ne rn 
. as “dewey, 

Passa. Laks 
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LEAK ADJUSTMENT REQUEST 
: Service Account No.: O a q 188-5606 Date of Request: {Alaa 

be \ ___ Home Phone: 

CITY OF BRYANT WATER ANO WASTEWATER UTILITIES” 

Customer Name: Keren Cano 
Service Address: S03 Medkivah 2lyol — Work Phone: 7 
City: Beuank State, Zip: “AR G09 4- = 
Date Leak Detected: Date Repaired: . }oeey 

‘Desceiption ob Cause of Leala( faucet, tolfet, underground, etc.): 

Toilet Coak 

9 

Explanation of how leak was repalréed: Attach plumbing invoice or recefpts for repair parts 

t 
Sworn Statement: 

, swear or affirm that the above and foregoing representations are true and correct to the | 
best of my information, knowledge, and belief. 

Signature, 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC), 
if you are dissatisfied with the decision of the WSAG you have the slght to appear before the Bryant City Council for a final 

2 

a 

Gevision 

rn \ Ss Amount of Bil wad QQ, an ; ‘ Usage: So Y 

, Three Month Average Usage: pa Average Bill; |& 3 g 3 Y , F 

[ ‘No [ r , Approved fy: 

[Sag at! 
Adjustment Approved: || _ Yes 

Adjusted Bill Amount: Amaunt of Adjustment.to Sewer B ni, * +3 le 6 
. aymert 

Lr amie setted 3 Months 6 Months eee } 

arin 

Rayment Plan | Z No 

Customer Service Mpa 

City of Bryant Water and Wastewater Utiitles Leak Adjustment Polley Page 1 



[ime haart 

_ yor’, ga 8-008 Viel! Sele h neeis  M tired) Gab bitty Copeeeivtenk ote PD tye cera 
ros 

Work Order #1769244 

f Status Work Completed Vendor Olsptay Type Dofault 

Roles 
Reason 

Brigf Description — running tollet 

Analy tes Expense Typo P 7 a 

Reports Property Q.zit 
Oeeupant Coda ,OLH03 

Resigantn Loked at Hurricane Cre Template | Load i Occupant Name — Kardn Campnall 

° 2500 Ballerive Ava. = 

Ravenue Management Bryant AR, 72022 Priority 3-Genaral Galler Name Christapher Wright 

Charges Unit ngewe Category Plumbing Caller Phone (785) G50-7442 

Payments * SubCategory Tollet Callar Emalt paarkieyhuwk@aomalleer. 
SOB Madinah Blvd. 

ineoa Wi 

Property Information Bryant AR, 72022 Resolution Ralated WO 

i 
Origin ce 

Administration Locatlan bue Date & Time 

Work Ordor Bill Yo HOLE. 
Created By thwhe lives... On 09/16/2022 

Purchasing Asset 
Updated By gecherry@lak., Gn 89/17/2022 

Intartaces 
End of Month Clos Checklist 

Accass/Entry Notas Ok to Entar No Follow Up Problem Dascription 

PTCiy; Pets:icat secured; Alarmein tollat keeps running, VMatuleviciute/RCC 

| Gait | New L Print il ' Viow Occupant |! Craata PO : Ready To Post? 1 

EXUCIES Petey 
_| Other Info | 

Pie gtd bens 

Animal In Apt? No 

Fathers beth 

Batch Name 

Toialoe Mimbo 

Involee Date 

Hull Description 

tollet kagps running. VMatulaviclute/RCC 

Print Full Description? Technician Notos 

| Shavit te 

[Wo Status Date {Tima 

| Gall 09/16/2022 | 10:12, AM, 
Wark 2 fi 4 
Completed 09/17/2022 1:16 PM 

Tenant Responsible 

changed fll valve and flapper 



‘pearl 

Roles 

Analytics 

Reports 

Residents 

Revenue Management 

Charges 

Payments 

Property Information 

Administratiqn 

Wark Order 

Purchasing 

Tatartaces 

End of month Close Chacklist 

1 

Hl 

i 
1 

thay shoe nd Vere dy dst Dainty Trini GTM eat 

feites Feeders 

Work Order #1772091 [runctions | 

Status Wark Completed Vandor Olepiay Type Default 

Reason expanse Type Brief Deseription Water Is currently shut off. When t 

Propary Oz Geeupant Cada = LOT OOT 

Lakes at Hurricane Cea Template Occupant Name = karen Campnell 

2500 Bollerive Ave. _ 
Serene aR, 72022 Priority a-General Caller Nama ——_Xaran Campbel | Fle 

unit ogo8e Category Plumbing Caltor Phone (505) 463-6034 

406 Madinah Blvd. SubCategory Qther Calior Email gzarksavhaws{h9Tal.6900 
Bryant AR, 72022 Rasolution 

Related WO 

I 
igi i¢) 

Location Due Date & Timo Origin \ 

BIN Te hydauns Creatad By thwbe_live_s.. On 08/20/2022 

Aseet Updated By danuttmang... OF 09/20/2022 

Aecess/Entry Notes Ok to Enter Na Follow Up Problem Ocscription 

: Water ts currently shut off, When the elty attempted to turn it back on yosterday 
thay sald that the mater I running, They shut It back off because they say thore 
is a leak somewherg, The source of the leak |p unknown. 

o : 1 a i 
| fan | New i Prim | | Help | View Gecupant |; Cromie PO. :° Roady To Post? ' 

_} Other Inte [tater WP Ault haters | 

[ reueyeg Linke | tytberiy [alte | Sythe tes 

Animal in Apt? Yer gatch Name WO Status Date “Time 

tavolee Number Cali 09/20/2022 Ce 
Work : 

Invoice Date Completed 99/20/2022 1:18 PM 

Full Description Print Full Bescriptlor? Technician Notes 

Wator Is currently bhut off, When the city attempted to turn it back on yestarday 

they said that tho mater (s running, Thay shut It back off hacause they day there 
pean rae i 7 Mio poe 

Tenant Responsible 

No water (oaks, you're good now



S
o
e
 

CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

0324334 “666 
LEAK ADJUSTMENT REQUEST 
Date of Request: {2 [ OF i ; , Sarvice Account Na.: 
Customer Name: Con tractor Matern A tome Phone: 
Service Address: ABND Beosheg 2 ck, Work Phone: 1 
Citys Brqant " State, Zip: “AR 1909-9" 
Date Leak Detected: Date Repaired: . /o- 4:90 

‘Desceiption o£Cause of Leala(foucet, toffet, underground, etc.) 

mn aed let Lea lems 

Explanation of how Jeak was repalréd: Attach plumbing invoice or recefpts for repair parts 
9 

{ 
Sworn Statement: 

, swear or affirm that the above and foregaing representations are true and corract to the | 

best of my information, knowledge, and belief. 

Signature, 

You have the right to appeal the Customer Service Manager’s dectston to the Water and Sewer Advisory Committee (WSAC), 

If you are dissatisfied with the decision of the WSAG you have the right to appear before the Bryant City Council for a final 

2 

a 

decision. 

FOR CEG RU SRCIEN 

ere rh ¢ Amount of Bill Kc ig] Y, a o0 «tC ‘ Usage: 3 A) Ss 

Average Bil | & u{ (- RY _ Three Month Average Usaget 2.6 . 

austere Approved: | Yeon [ of ; Approved By: 

xy It 

f Acifust AS $ Bil rat d Hitt U Amount 9 Adfu ‘anit 0 Sewer ny 52 4, IG ., : : é Husted Bill Amounts ree A. G Co ™ 

Payment Plan Yes No | | Payment Perlod 3 Months 6 Months CT é 
Sy \ & Sf A. yee fs 7 a uh a Ait.’ Sse st 

CW, LA = 
Customer Service Manager \ ad 

Page i Clty of Bryant Water and Wastewater Udiities Leak Adjustment Policy



arom Dee acetal 

LOWE'S HOME CENTERS, Lit 

2330 HORTH REVROLDS nono 

BRYANE. AR P2022 (401) 713-2000 

a a . -~ SALE ~ 

SALESY: SUAPIOM 4738431 TRANSE: GU1BORIA 12-04-22 

sanuae ates mutia wan ib op ac ey TE 
7629016 KOH CHRON 360 EL CH WHT. 496.50 (OLY 

249,09 DISCOURY EACH “0.75 

SHIMTRUH GRTREL PRICE APELTEO (U THIS (TEM 

Moab | 29.85 

mesa w pIscdunt wir ERC 0.09 

° 48 9.95 
ATIS9) HUTOUCHSHART PLUG-TH UDR 26.90 

96.98 DISCOUNT EACH 0.08 
fnTBe GE SUPREME KO WRITE 10.1 13.94 

i3.98 DISCOUNT EACH “6.04 

572995 WP FILTER EDRARADE © 1558 59.80 

5.49 DISCUUNT EACH “0.19 

107200 LCC SYSTER USE ONLY 6.00 

SUBTOTAL: 626.99 
TAK: 61.92 

THUGICE G1625 TOTAL: 688.91 

NERCH/QIFT CARBS 652.95 
Let: 35.96 

rove. OTSCauny : 1.90 

KEVED AENCH/GIFE CARD 7408 MUTHCODE B00000 

BEGIN BAL. TRANSACTION ANT ENDING BAL 

652.95 652.95 9.00 

OT G ite: sagyexnane4908 5 ARUN: 34.96 AUTHCD: 000863 

SUTED REE TO:O57003 12/04/22 VIOsSS 

STORES 2473 TEREAAL: Gi tyadeae 15220718 

# OF ¢ MS PURCHASED : En 

EXCLUDES FEES, SERVICES AND SPECIAL ORDER UTENS 

La 
THAR YOu FOR SHOPPING LOWE'S. 

OR HETAILS ON GUR HeTuRt Pal ity, UISO 

LOWES .COW/RETURNS 

A WRITTEH CAPY OF THE RETURN POLICY Ts AVATLABLE 

AT GR CUSTOMER SERVICE DESK 

STORE HANAGER: HARK HEVER 

LOWE'S PRICE PROHISE 

COR HOAE BECAILS, UISTT LOWES .CON/PRICEPRUNTSE 

NCE A RAAB OR AOR RA AOR ACR RAR AE ABA BR RA EI 

; YOUR FEEDBACK! x 

OE Wd CHARCE 19 BE % 

t S TRAE GUNG! 

) SORTED RERSUAL * 

LOS CINCE GANADORES DE $500! « 

: PLEL Ted a SHORT SURVEY * 

HETHEA aM. Vis aye. Laves. con/sucues 

POUR <8 8016256 247125 566900 x 



CITY OF BRYANT WATER ANDO WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 
Service AccountNo © I 4UYG (-DOo Date of Request: /a/f/sa. Oo 

“The Gen Shae _. Home Phone: Customer Name: 

Service Address; QAYU@D F.30 Work Phone: 1 
Citys Beywaw " State, Zip: AR a) go Bee 

Date Repaired: .. (is ‘'2. ys Date Leak Detected: 

‘Dasceiption o£Cause of Leala( faucet, toffet, underground, etc.): 

\' indR Wattye Cine raking” 

JL 9 

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts 

{ 

Swern Statement: 

, Swear or affirm that the above and foregoing representations are true and correct to the | 
best of my information, knowledge, and belief. 

Signature, 

You have the right to appeal the Customer Service Manager’s dectston to the Water and Sewer Advisory Committes (WSAC), 
If you are dissatisfied with the declston of the WSAG you have the slght to appear before the Bryant City Council for a final 

2 

a 

decision. 

Amur of bil *| 5S 5 lo, at ; "Usage: Srl a 

Three Month Average Usage: a4 QO. Average Bill: ane | . | 

Yeu 4 Ne [ b F Approved fy: 

ees a 

—
 . Adjustment Approved: } 

i Amount of Adjustment: to Sewer bil ne ‘| OY. ‘ & i : Adjusted Hilf Amount: 

“unk . payment - 
Paymgnt Plan Yes No | rovment perlod 3 Months 6 Months Act’ | 

ion na | . 
Customer Service Wlanager {\ 

Page 1 Clty of Bryant Water and Wastewater Udlities Leak Adjustment Policy



“Justa Wii away” 

Accel  O)P7 Gd ~one 

254 Highway 286 Ea 
. 

WVAION en 
Conv Vay, Ark Kar sas 

st 

/ 2032 ; . 
(501) 515-2404 ¢ | 
MP #5340 ToT 

(14-18 
95D, 

2176 

Thanks! 

SOLD:TO Tit ( ntko “A SW pal SHIPPED TO VIA 

ADDRESS ZLZU LO eg 30 IN ADDRESS 

ory, STATE, ZIP i3 yout Aye. 120220 CITY, STATE, ZIP ) 

(customer ORDER NO. SOLDBY TERMS F.O.B. ny ) 

7 Oe 5% after 30 days “22 -eo 
(- ; dq 

1, pecair 4 ALAC ts Cad Ci — 1a 1 LAL K FP ac 
C3 SD S1550 o= 

é bustall Aes) Atalae omel box ZL 

i | i 

pOP OA 
Y= 

in a a , 00 
¥ r (SIC 

x ) _ Lo = 

/ wa ££ 
Lo 

\ yy, 
WWW PRINTPPS. COM 800.921 1322
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CITY OF BRYANT WATER ANO WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 
Service Account No.: Date of Request: 

Customer Name: Home Phone: 

Service Address: j Work Phone: 

City: ocr4ant ' State, Zip: 
Date Leak Detected: - Date Repaired: . 

OAGVAIN-00 | 

Ae neewe 
Bina 

‘Desceiption ofCause of Leala( faucet, toffet, underground, etc.) 

Toilet lealers : 
4 

Explanation of how leak was tepalred: Attach plumbing invoice or recefpts for repair parts 

{ 

Sworn Statement: 

| 
best of my information, knowledge, and belief. 

Signature 

_ swear or affirm that the above and foregoing representations an true and apnea to the 

9 

a 

eee 

You have the right to appeal the Customer Service Manager’s dectston to the Water and Sewer Advisory Committes (WSAC), 

if you are dissatisfied with the declsion of the WSAG you have the slght to appear before the Bryant City Council for a final 

Amount ofp: 1" | QO, @ Ss. Usage: 

Average Bill: 7a AY — Y Three Month Average Usage: 

Adjustment Approved: Yu) Zl ‘No [ ' Approved By: J 
de co at = Tons 

Amount of Adjustment: to Sewer fl Cs 8 wi : ‘3 “: Adjusted Bill Amount: (a) (a | { ; 

. paymer* “a a 
Payment Plan ~ __[ poiment period 3 Months 6 Months Ret’ : 

Customer Service anf . 

Page 1 Clty of Bryant Water and Wastewater Udiitties Leak Adjustment Policy



Greens at Hurricane 

P O Box 13000 

Fayetteville,AR 72703 

Status 

Caller Name: 

Priority: 

Ok to enter? 

Category: 

Animal in Apt? 

Problem Description: 

Creek, a Limited Partnership 

Work Completed 

Keegan Johnston 

3-General 

YES 

Plumbing 

Yes 

Work Order No. 

Date Call: 

Date Completed: 

Brief Desc: 

Job Site: 

Caller Phone: 

Occupant: 

Office 

Home 

SubCategory: 

Toilet leaks and there is always water on the seat and lid 

Pade : 1 

1741612 \ 

08/29/2022 09:49 PM (0) 

ae? 
Yn? (\ so 

08/30/2022 09:45 AM 

Toilet leaks and there is always wa 

0114/0701 

701 Whirlwind Street 

Bryant,AR 72022 

(337) 356-4457x 

Johnston (t0243329) 

(337) 600-2905x 

(337) 600-2905x 

Toilet 

Parts & Labor 

Quantity/ Item Type/ 

Hours Employee Name _ Description Unit Price Total 

.00 Jemerson Jemerson .00 .00 

Total .00 

Authorized by: 

Signed by 

Dated 

Invoice No. 

Full Description Toilet leaks and there is always water on the seat and lid 

Technician Notes: changed red seal, toilet running 

12/15/2022 10:32 AM



| CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST | 
a , _000639-6 26 Date of Request: Ia { ~e Service Account No. 

CustomerName: (Jesdstdc Ge Home Phone: 
Service Address; = 2(0 op" OD C-Q Work Phone: 24 
City: Bey ree State, Zip: “@R AgQedd 

Date Repatred: -. i! /2 am Date Leak Detected: 

‘Descedption ofCause of Leala( faucet, toffet, underground, etc.) 

Senk Lenlrne, Cosh waker Shut oll vale) 

: Attach plumbing invoice or recefpts for repair parts ———5 Explanation of how Jeak was repalred: . 

{ 
Swern Statement: 

, Swear or affirm that the above and foregoing representations are true and Sot to the | 
best of my information, knowledge, and belief. 

Signature, 

You have the Hight to appeal the Customer Service Manager's dectston to the Water and Sewer Advisory Committes (WSAC), 

If you are dissatisfied with the decision of the WSAG you fave the slght to appear before the Bryant City Council for a final 

2 

a 

GaeesOMh 

Usagei ‘LI3Z% dS. | 
Three Month Average Usage: 4) 6: 

Amount of BIN 

Average Bill: 38. & Yy a! : 

[ [ ‘No [ 4 : Approved By: | 

FOAL, 4 te 
Adjustment Approved: | Yes, 

Amiaunt of Adjustment to Sewer Bly 75 \o. 4 Sg Adjusted atl Amounts 
ik paymer* 

ff. eye _" Yes | No |" | rovment perlod 3 Months 6 Months Anite , 

Customer Service Managar S . . 

Page 1 Clty of Bryant Water and Wastewater Utilities Leak Ad{ustment Policy 



iw 70 

3” ro wokee Toat fixed ™M e 50° 
Bill To G- 14-2022 

: 9 Westside Village Apartments NO One Les ww the 1810 Bishop Rd t since. |0-l- 20382 Bryant, Ar 72022 
Joriano Nichols Plumbing Co. Ana thers Payment terms 30 Days EE NO Org Leos Invoice # 808 36914 Kanis Road 
Paron, Arkansas 72122 Date C 09/14/2 022 > Phone: (501) 722-2031 

Business / Tax # 501-722-2031 Email: torytheplumber@gmail.com 

Description 
Total 

Apartment c24 water leak repair 
$245.85 

Removed and replaced sink cold water shut off valve and supply line. Installed new ptrap assembly. Turned water back on and tested for leaks. 

Le Cheek, “fer Sooks tunee ao 
i=) 

Lvvuewtdh be ATOLAMNE ADOrt ments Subtotal $245.85 

Tax $23.36 { 

Total $269.21 

Payment Summary 

09/22/2022 - Cheque #3551 $269.21 4 

8 Paid Total $269.21 i 

Remaining Amount $0.00 i 

failure to pay after 30 days will result in late charges. 

x: Paae 1 of 2



| CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJ USTMENT REQUEST 
Date of Request: 6001Q04%- S600 

GS-3 09 — 
Service Account No.: 

Home Phone: Customer Name: 

Service Address: 4o 8 an, Work Phone: ‘ . 
City: . yank “ State, Zip: pe 14690 

: Date Repaired: .. | ail ~l As a 4) Date Leak Detected: 

F 
‘Desceiption o£Cause of Leala( faucet, toffet, underground, etc.): 

oapely Ging Lealiima 

Explanation of how leak was repalréd: Attach plumbing invoice or recefpts for repair parts — 

en { 

Sworn Statement: 

, Swear or affirm that the above and foregoing representations are true and correct to the | 
best of my information, knowledge, and belief. 

Signature, 

® You have the right to appeal the Customer Service Manager’s dectston to the Water and Sewer Advisory Committee (WSAC), 
2 If you are dissatisfied with the decision of the WSAG you have the rlght to appear before the Bryant City Councll for a final 

deelsion. . . 

ERG e b hanak ie RNS 

eee enurtete RUA DQ.o Y Usage: a4 a] Me 
Average Bill: « ee ny) 4 a. . Three Month Average Usage: Ss. 

ly Adjustment Approved: | Yes ; L ‘No [ a‘ Approved fy: | ; : 

‘ Amourn of Adjustment to Sewer Billy © | r,( S Adlisted Hill Amounts is) f u P & q | “8 = aes . a [os al 
Payment Perlod | 3 Months § Months Rite’ wt | Payment Plan Yes No | 

i . Lowe be eset tty he T. 

Oe 
Customer Service Managar\ 

Page 1 Clty of Bryant Water and Wastewater Utilities Leak Ad{ustment Policy



“ wes — OTotal amount. a I hereby acknowled 
due for above described Work. es me : 
\ 

Q Total billing to: 
be mailed after ; 

- completion of-work 

CO !209-00¢) 
Beven or tran Fothne 
SOl- 681-QTIS 
AYO Rountree Diave 
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CITY OF BRYANT WATER ANO WASTEWATER UTILITIES ” 

LEAK ADJUSTMENT REQUEST ; 
Date of Request [ nee, Service Account No.: 

Shanyee te (Arr Home Phone: Customer Name: 

Service Address: 9Q Arcadm CR Work Phone: 
Citys Bau ahr "State, Zip: 
Date Leak Detected: . Date Repatred: . 

‘Desceiption ofCause of Leala( faucet, toffet, underground, etc.): 

©32290-026 
= i 

{(H@laaw 

S Weld nae Leal ng 

Explanation of how leak was repalréd: Attach plumbing invoice or recelpts for repair parts 

9 

Sworn Statement: 

| 
best of my information, knowledge, and belief, 

Signature, 

, Swear or affirm that the above and foregoing representations are true and correct to the 

oo, 

You have the right to appeal the Customer Service Manager’s dectston to the Water and Sewer Advisory Committes (WSAC), 

if you are dissatisfied with the decision of the WSAG you have the right to appear before the Bryant City Councll for a final 

“Bi e.04 Amount of BIN: Usage! 

Three Month Average Usage: Average Bill: nN ei Cus ott y— 

. Adjustment Approved: el , Nop, ‘ Approved 8y: 
3 ae 

peuCetien meee 

» Armiourst of Adjustment to Sewer Bt | \G. 2 a . Adjusted all Amount: | © 9 (, / Y | 
i 7 7 paymer* as a Rig 

Payment Plan Yes | No Payment Perlod | 3 Months 6 Months K d 
[aA SO A ai B de . = tr . in ed 

Customer Service neko " . 

Page 4 Clty of Bryant Water and Wastewater Udlitttes Leak Adjustment Polley



BILL TO FROM 

Zach Henderson Greg Connor -Master Plumber lic #6240-Business lic #25711 

29 Arcadia Circle 3207 Meadowlake Dr. sor 
Bryant , AR 72022 Bryant, Ar 72022 & ad 7 

zachhenderson223@gmail.com alldrains70@gmail.com YY 
+1 5014136664 ao 

6 

INVOICE ITEMS AMOUNT 

Repaired 3 handle shower valve stems and tub waste and overflow replacement with 1.5" p $650.00 

trap. Parts & Labor 

$650.00 
PAYMENT DUE OCT 285, 2022 

MESSAGE 

30 day warranty on parts & labor. Thanks for your business. 

Page 1 of 1



CITY OF BRYANT WATER ANO WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST ; 
Date of Request; | on - on fl Service Account No.: O A 4 “| & -~00 O 

S
a
a
s
 

Customer Name! iso” RI] Home Phone: 
Service Address: BYE Preece AV Work Phone: sO . 
City: Beyant ~ State, Zip: “AR ABQ 
Date Leak Detected: Date Repaired: - 1004 -Rab 

‘Desceiption ofCause of Leala( faucet, tolfet, underground, etc.): 

LU ole eakt—- Leal 

Explanation of how Jeak was repalréed: Attach plumbing invoice or recefpts for repair parts — 

{ 
i aac 

Sworn Statemant: 

| , Swear or affirm that the above and foregoing representations are true and corract to the 
best of my information, knowledge, and belief. 

Signature, 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC), 

If you are dissatisfied with the decision of the WSAG you have the right to appear before the Bryant City Councll for a final 

2 

a 

decisjon. 

HH oa Fett 4 a}: ae ¥ Be ei if t ie is B ‘ a ‘ . 

; nih Amount of BIN: = AI 3 Z, 4 S . _ . “Usage! if { at . . } 

Lt we Average Bill: |* G3 Ss <i | Three Month Average Usage: 3 Y 

Adjustment Approved: | Vel, | ‘No [ k i Approved fy: 

FOTO, as . Amour of Adjustment to Sewer BIG, "3 a = fe a . Adjusted Bill Amount: 

; aymer* 
Payment Plan Yes | No | Payraeets Pertod 3 3 Months 6 Months yale : 

Oyen _ 
Customer Service Managar 

Clty of Bryant Water and Wastewater Utliittes Leak Adjustment Pollcy Page 1



Big Dawg Plumbing 

(| 5012577795 
drake@bigdawgplumbing.net Ne out { 

BILL TO 

Lisa Hill 

3419 Price Avenue 

Bryant, Arkansas 72022 

DATE ACTIVITY DESCRIPTION AMOUNT 

Service call 79.95 

Labor 900.00 

Material Rerouted 3/4” cold water line from 287.677 

the water heater to the half 

‘yau.oom in the master bedroom. 

Rerc uted in the attic and insulated 

the 1ine. Tested and found that 
tnere are at least 2 more leaks in 

the slab. Will return when 

customer is ready to fix the other 

leaks. 

1,267.62 

24.82 

1,292.44 

1,292.44


