
CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

November LOL 
SUMMARY 

Date: 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

Customer Name Patnrtelk Wilt Customer Address HOY Meadows (eich 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 9192 
| We re Amount of Bill: | * uy a a, Sob Usage: a 8 3 

Average Bill: di r) Y Three Month Average Usage: | caked 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: *Q04. le | Adjusted Bill Amount: * eo 4 
Customer Name Dant iw ngs Customer Address ASO Bnidgemsaley] \ 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | | O [ (aaee 

DmonLhs Amount of Bil; |” | , (ole, q ht Usage: QO S iat 

Average Bill: 7 4 o Three Month Average Usage: 5S ‘ee 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: * GBO0Y Adjusted Bill Amount: "O84. 88 
O17 Lock stone Ss eu Only, Corl Customer Name a sie Qe lWwate St Customer Address 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 4 [ Al a 

Dine ris Amount of Bill: | \ \ \ oF, q Y Usage: | [OM] | 

Average Bill: * le ( Three Month Average Usage: ty re) 

Adjustment Approved: | Approved By: 

Amount of Adjustment to Sewer Bill: 

Yes | | No 

"4G3. 52 Adjusted Bill Amount: "Cle. @B- 
Customer Name Elizabelh Mi nran Customer Address AD. 60 1.30 Lot SS 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired (oj Bee 
ao | Anne ph ee Amount of Bill: “ lo eu q é Ss & Usage: 

. Average Bill: “| () Ss Three Month Average Usage: S 8 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: *150. a4 Adjusted Bill Amount: “A149. 30 
Customer Name Melrssa Wood Customer Address Yoho Prsckelt Ra 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired \o/Q%y 
/ ment Amount of Bill: *¥2,0L4. 8 le Usage: ( | | Y 

_ Average Bill: ¥ G 3 Three Month Average Usage: 3 Y 

Adjustment Approved: Yes | No | Approved By: 

a 

Amount of Adjustment to Sewer Bill: “Aon, 3G Adjusted Bill Amount: 
“|lod. Oo 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

SUMMARY 

Date: November Q0ad 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

Customer Name Deseree Danner Customer Address AY(D Coslear 
Date Customer Notified 

Date Leak Started Date Leak Repaired (V/ad 
Date Leak Detected by AMI 

Amount of Bill: + to oO 4 4 | Usage: ee bal 
Average Bill: Three Month Average Usage: 449 

wendy s 
ae 

Adjustment Approved: Yes No | Approved By: 

we) Bee | Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: *294,.8O 
Customer Name Sewer Only ‘Taul or Tall Customer Address [1 ol& Stone 

Date Resi Detected by AMI Date Customer Notified 

te /ag Date Leak Started Date Leak Repaired 

fa] ve ws Amount of Bit: | % “I Col, Uy g Usage: | q na 7 

Average Bill: FF | @ le . Y oO Three Month Average Usage: | (A (eo) 

Adjustment Approved: es | No | Approved By: ¥ 

"835.64 Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: 
*L1ES.84 

Sey eed o nly, Customer Name Customer Address Coolle Lodestre oe remauy harn son 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | | | ( o.g- 

ae | @ ; 2 al 
3 yo’ Amount of Bill: SS q : Ar } Usage: |, 4 4 

Average Bill: hal lo | i, Y Ae, Three Month Average Usage: (@ R 

Adjustment Approved: Yes | No | Approved By: 

Amount of Adjustment to Sewer Bill: “?* “a Y, Y & Adjusted Bill Amount: “$3 a) , ‘) Y 

Customer Name Customer Address 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 

Amount of Bill: Usage: 

Average Bill: Three Month Average Usage: 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: 

Customer Name Customer Address 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 

Amount of Bill: Usage: 

Average Bill: Three Month Average Usage: 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES” 
LEAK ADIUSTMENT 8 QUEST | 
ate of Request: ervice Account Na.: Ol18449-000 

Date of Request hart? Service Account N Sader sg 
Customer Name: Pats cK Rill Home Phone: 
Service Address: “t @| en { \ LQ Ao /¢? [es U werk Phone: . 4 . 
City: ruan State, Zip: AR a Oh 

qg(alad Date Leak Detected: Date Repaired: 

S
o
s
 

‘Desceiption o£Cause of Leaki( faucet, tofet, underground, etc. }: 

Torlet Leaking 

Explanation of how Jeak was repalred: Attach plumbing invoice of recelpts for repair parts 
4 

{ 

Sworn Statement: 

| , Swear or affirm that the above and foregoing representations are true and cori to the 
best of my information, knowledge, and belief, 

Signature. 

You have the right to appeal the Customer Service Manager’s deciston to the Water and Sewer Advisory Committes (WSAC), 
WSAC you have the right to appear before the Bryant City Council for a final 

2 

a If you are dissatisfied with the decision of the 
decision. 

SH tg. 423 aha of ee 4: a 

fj | VV\.6 4 | | Amount of BIN: & y @ a , S bo ‘ “Usage: os 3 

Average Bill: *() UY 62 ; Three Month Average Usage: Y ee 

. Adfustment Approved: YRS, [ No i . . Approved By: I 

. (| of q 4 & ; . Ammduntt of Adjustment to Sewe? Bil a } as G \. ; Adjusted Bill Amount 
Pa Paymert # = Payment Plan Yes Parent Peco 3 Months G Month | fe ; a | 

Customer Service Managaf-—~>_V 

Clty of Bryant Water and Wastewater Udlities Leak Adjustment Policy Page 1



Ocer+# Ol S4UT- 000 

Q) | ja eae" 

Strick Hill | 

Ab /4 MV) cad ow Ki d5< An 

501-944-4306 

Tie Joi lef / my dong hters yoor 

pas YANNI a9 contenu ors hy olue a 

[Mapper pot Settvay pro per by] 

T yet it my sek mith ne 

p A rts on 

neck als bury evtv4 

Lu De



CITY OF BRYANT WATER ANO WASTEWATER UTILITIES | 

LEAK ADJUSTMENT REQUEST | 
OALBAY- 666 Date of Request: tia = : Service Account No.: 

waned Living Stontome Phone: yta-QYs o7qz Customer Name: 
Service Address: 500 Prrdge WA WorkPhone: . 
City: . ey ere = S ~ State, Zip: AR Oa ahh - 

. ic (aS (Be 

S
o
s
,
 

Date Leak Detected: Date Repaired: . 

‘Desceiption o£Cause of Leali( faucet, toflet, underground, etc.): 

x 

Leakumy (2 pe 

Explanation of how Jeak was repalred: Attach plumbing invoice or recelpts for repair parts 
4 

{ 

Sworn Statemant: 

| , Swear or affirm that the above and foregoing representations are true and correct to the 
best of my information, knowledge, and belief. 

Signature, 

2 You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committes (WSAC), 
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 

a 

decision. 

ae Ech 8 g. a oF a2 g ¥. 4, ¥y: Vy aon . 
+ 4 

“Brnenths ame let 12. we . io} U 7 Three Month Average Usage: Ss pa | 

Adfustment Approved: | Yes | ‘No [ . ; Approved By: | 

: Adjusted afl Amounts *q 8 a . ke . Amount of Adjustment to Sewer Bil Lan ay 80,0 Yu . 

Average Bill: 

paymer* 
[ Pavinent Peclod 4 Months SOREGI Anite’. I | Payment Plan Yes No j 

fatnad ap a al aD + ae ~ 

Ora 
Customer Service Manager| (eo Necggel 

Clty of Bryant Water and Wastewater Udllities Leak Adjustment Policy Page 1



: Nect® 6AL3A4-O00 

é 

Ayo yy 
(0 

Ain- dld- 0242 | 

$754 
odson Plumbing LLC INVOICE ee 
Mars Hill Road 

ite, AR 72011 

»r: Jeremy Dodson Date: !b- 15-20 

mer Name: ecm x { " + te \ AZZ 

a | Bryant Water Department 
LR ep Rrihossekey Ld Bryant Arkansas 

2) 
Cyaull Ke 11970. Phone: 943-0441 

Wésey HLOUKS\/IIBOG6QINA 

SS: 

cription Price Date_Q: 2O: LL Time 

¥ a) sSncke \ | bec Mido A (J Please contact office concerning your payment. 

[will call againon___ AM.__PM._ 
(J Please call the office. 

Ld Cannot turn meter/ (service) ON___s OF F____- 

5 hy Checked leak detector and i) is nos spinning, 

J Bill must be paid before “Turn On.” 

Cid VON x Got reading of AOI 
oa 

Name 

J Repair must be done by your plumber. 

Cal Meter unlocked. Please call to have water turned « 

(J Took pressure reading of PSL. 

(I Credit card expired. Please call the office. 

J Water will be turned OFF for repairs on 

Tax: from to 
Total Due: 

114? 

Sub Total: 

(J Need meter reading. Please unlock gate. 

LJ Comments: 

Checks: Payable to J. Dodson Plumbing LLC 

Cashapp: $jdodsonplumbing 

Please note the invoice number on payment. 

Thank You for Your Business! 

ALRIGHT PRINTING, 2611 Military Road, Benton, AR 72015, www.alrightprint.c



CITY OF BRYANT WATER AND WASTEWATER UTILITIES © 

LEAK ADJUSTMENT REQUEST ; 
Date of Request: e [2 ob Service Account Na.: Oa A “1S JE O56 Customer Name: Sawn We~\ GA ZO Home Phone: Sol-4YN0IA- SRA Service Address: C2619 Ledestsn~e Work phone: - 4 

City: Aleyander _ State, Zip: Ree 
Date Repaired: . 2 o 

Date Leak Detected: 

S
a
s
a
,
 

‘Desceiption o£Cause of Leak( faucet, toflet, underground, etc. }: 

Leak next +o wale “at Pome a evc 

( Sewer arly Gach 

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts 
4 

{ 

Sworn Statement: 

, Swear or affirm that the above and foregoing representations are true and correct to the } 

af. best of my information, knowledge, and bell: 

Signature, 

2 You have the right to appeal the Customer Service Manager’s deciston to the Water and Sewer Advisory Committee (WSAC), 
If you are dissatisfied with the decision of the WSAC you have the rlght to appear before the Bryant City Counct for a final 

a 

decision. 

FOR OFFICE USE CLV 
oe . 

5 ¢ Amount of Bill i [04 ; 4 4 : on lo r : 

loo. 
Wo 

Average Bill: | & le \ Three Month Average Usage: 

. Adjustment Approved: B Yes : { No | . , Approved By: LL 

- Amount of Adjustment to Sewer Bil} uy le % ; 2 a ‘ Adjusted ail Amounts 8 (o Y CG, oo} 
. 7 7 ; 7 7 ra Paymer* Spe ee ra) 

Payment Plan io f° Payment Perlod | 3 Months 6 Months Ant’ P Conte oan a are ih Me ee | her we “ae ee 
\ gan ke 

a 

Customer Service Manager 

Page 1 
Clty of Bryant Water and Wastewater Utilities Leak Adjustment Pollcy



La Rue Plumbing, Inc 
Po Box 1587 
Benton, AR 72018 

re) 
D 

501-315-6300 x ! 
C BY 

P \ 
6? 

Matt Watson 

6017 Lodestone Dr 

Alexander, AR 72002-5008 

, need Gu 5/19 /: Df Invoice # 15714 

Invoice 8/14/2022 
Date: Sunday 

Bill-To: 102366 

Matt Watson Location: 102366 

6017 Lodestone Dr 

Alexander, AR 72002-5008 

Service Description Quantity Price 

Labor and material to repair leak next to meter at road 1.00 $427.00 
on pvc 

SUBTOTAL $427.00 
TAX $0.00 

AMT PAID $0.00 

TOTAL $427.00 

6017 Lodestone Dr - 

Alexander, AR 72002-5008 

Bill-To: Matt Watson \ 

La Rue Plumbing, Inc 

Po Box 1587 

Benton, AR 72018 

501-315-6300 

AMOUNT DUE $427.00 

402366 8/3/2022 

PO Number: Invoice #: 15714 

DUE UPON RECEIPT 

For your convenience we do accept Visa/MC , subject to a 4% fee. Invoices 

are considered past due if not paid within 30 days and are subject to re- 

billing fees as well as all other costs to collect. We very much appreciate 

your business and understand emergencies do arise, but in an effort to not 

raise service costs to all, these fees are a necessary cost of doing business.



S
e
e
s
,
 

LEAK ADJUSTMENT REQUEST 
Date of Request: U\ { a. o= Service Account Na.: 

CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

OBI5S55-600 
S0(|~@la->-/og? CustomerName: EF lsechi ll. Meniane_ Home Phone: 

Service Address: " T.30 Lot SF WorkPhone: 7 

Citys Oyaw State, Zip: ARR OaesZy 
Date Leak Detectad: Date Repaired: . jo (32 

‘Desceiption o£Ca use of Leali( faucet, toflet, underground, etc.}: 

To let Leaking 

Explanation of how Jeak was repalred: Attach plumbing invoice or recelpts for repair parts 
4 

l 

Swern Statement: 

I j 
best of my information, knowledge, and belief. 

Signature | 

swear or affirm that the above and foregoing representations are true and correct to the 

2 

a 

You have the right to appeal the Customer Service Manager’s dectsion to the Water and Sewer Advisory Committe (WSAC). 
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 
decision. 

= % at 

aH ot gd PRAT Oe Pe. 

B words Amount of pit | ©Co 99.5G Usage: 35 \ 
Average Bill: * [eo iS Three Month Average Usage: Ly & oo 

if. Adjustment Approved: | Yes]. [ No [ . Approved By: 7 

-_ Amount of Adjustment to Sewer Bills = SO. a O . Adjusted Btll Amount: U ) q 3 ra) | 
. .* . ” oni e "i ve Ba caer 

f° | Payment period | 3 Months | S Months ee: - Lo. | Payment ia al Yes No 
ony fo at dk 3 

Lu! wr L 
Customer Service Managar een 

Cley of Bryant Water and Wastewater Utilities Leak Adjustment Pallcy Page 1



Aeett O31555-00° 

Wain Cho G Waar 

Sol- b| Am 
lose 

L OG Ww ES | 

LOWE'S HOME CENTERS, LLC 
2330 NORTH REYNOLDS ROAD 

BRYANT, AR 72022 (501) 213-2000 

- SALE - 
; SALESH: FSTLANE2 13 TRANSH: 5154572 10-07-22 

3625379 KORKY 3-IN 2X FLAPPER 15.98 

SUBTOTAL: 15.98 
TAX: 1.58 

INVOICE 05264 TOTAL: 17.56 
CASH: 20.00 

CHANGE : 2.44 

STORE: 2471 TERNINAL: 05 10/07/22 09:56:12 

WAAC 

# OF ITEMS PURCHASED: 1 
EXCLUDES FEES, SERVICES AND SPECIAL ORBER ITEMS 

THANK YOU FOR SHOPPING LOWE'S. 
FOR DETAILS GN OUR RETURN POLICY, VISIT 

A WRITTEN COPY OF THE RETURN POLICY IS AVAILABLE 
AT OUR CUSTOMER SERVICE DESK 

STORE MANAGER: HARK HEYER 

LOWE'S PRICE PROMISE 
FOR MORE DETAILS, VISIT LOWES. COM/PRICEPRONISE 

SHARE YOUR FEEDBACK! 
ENTER FOR A CHANCE TO BE 

GNE OF FIVE $500 WINNERS ORAWN MONTHLY! 
iENTRE EN EL SORTEO MENSUAL 

PARA SER UNO DE LOS CINCO GANADORES DE $500! 

ENTER BY COMPLETING A SHORT SURVEY 
WITHIN ONE WEEK AT: www. lowes. com/survey 

YOUR ED 8052641 247172 805783 

s
e
 

& 
KR
 

HB
 

HH
 

HB
 

FE
 

KH
 

HR
 

x NO PURCHASE NECESSARY TO ENTER OR WIN. 

« VOID WHERE PROHIBITED. HUST BE 18 OR OLDER TQ ENTER. 

aw OFFICIAL RULES & WINNERS AT: www. lowes.com/survey # 

STORE: 2471 TERMINAL: 05 © 10/07/22 09:56:12 

® 

% 

x 

x 

x 

x 

R 

x 

x 

x 

x 

x 



| CITY OF BRYANT WATER AND WASTEWATER UTILITIES ” 
LEAK ADJUSTMENT REQUEST ; 
Date of Request: \{ [ Service Account Na.: O 3 aa | | 3 -6 one) 
Customer Name: Wi ssa Wood Home Phone: » 
Service Address: 410 “Hes KEE RA work phone: . 4 
City: Bre, an State, Zip: AR , la or 
Date Leak Detected: : ; Date Repaired: . eo | ao 

‘Description o£Cause of Leala( faucet, toflet, underground, etc.): 

Shower Valve Leckino 

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts 
4 

{ 

Swern Statement: 

| , Swear or affirm that the above and foregoing representations are true and correct to the 
best of my information, knowledge, and belief. 

Signature, 

2 You have the right to appeal the Customer Service Manager’s dectston to the Water and Sewer Advisory Committes (WSAC)}, 
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 

a 

' deciston. 

VEOROEFICE USE ONLY 
Mehlh Amount of Bills oO 4 Pi SG Usage: | | | Y 

Average Bill; | * r e 6) , Three Month Average Usage: S) ba oo | 

. Adjustment Approved: | Yes. { ‘No [ F ; Approved By: 
; * — : ~ = ogra kseehct . os i . Oey 

-_ Amount of Adjustment to Sewer Bil, SO\ Cp ‘), SG ‘ Adjusted ail Amount: wit ( ODs. ee! 
5 | 7 ; r ~ ae w paymer* of aS 

ie Hanes Plan Yes la. . No J SReTSInER oe | 3 Months _l 6 Months Amt Jo | 

( Drax Kh JAN 

Customer Service Manager 

City of Bryant Water and Wastewater Udlites Leak Adjustment Policy Page 1



INVOICE pete ee ate 4 oO 
BM Plumbing LLC 

Bryant, AR 72022 

BILL TO INVOICE # 002 

Mark Carter INVOICE DATE 10/09/2022 
410 Prickett Rd 

Bryant Ar 

DESCRIPTION AMOUNT 

Below you will find all work done on the address above.. 1,600.00 

- Replaced 2 toilets 

- Repaired 2 leaks 

- Replaced all piping under kitchen sink due to grease build up 

- ran snake through kitchen drains to remove build up 

- Replaced all faucet screens in home due to rust build up 

- Repaired Master bathroom shower valve 

Cost of all materials - $350.00 

Cost of Labor - $1,250.00 

TOTAL $1,600.00



CITY OF BRYANT WATER AND WASTEWATER UTILITIES ” 
LEAK ADJUSTMENT REQUEST ; 
Date of Request: (\./ | 8 (9. oe Service Account No.: 
Customer Name: Dt Saree Wanner Home Phone: 
Service Address: AYIA Cy clone SH. Work phone: . 4 

: ) hQ “VWQonad 

S
e
e
m
s
 

CANSSA-640 

City: (eeuan State, Zip: 
\ 

. y p Date Leak Detected: Date Repaired: . (\'[ gona 

‘Dasceiption ofCa use of Leala( faucet, toilet, underground, etc.): 

Rugulate - Lea tira, 

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repalr parts 
4 

{ 

Sworn Statement: 

| , Swear or affirm that the above and foregoing representations are true and correct to the 
best of my information, knowledge, and belief. 

Signature, 

2 You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC), 
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Counct for a final 

a 

decis}on. ‘ 

Amount of Bill: “i 13) “ ant Usage! 

Average Bill: Pe a Cc Three Month Average Usage: UY} a 

Adjustment Approved: | Yes ; [ No | , Approved By: | 

Amour of Adjustment to Sewer Bil a a) 3B. (a) ( . Adjusted ff Amounts ® 3 SG. & oO | 
wv ¥ Ww Ww ro paymer* os = ea Te 

ayment Plan Yes No |" Payment Perlod | 3 Months § Months At Jo | 
P. 

Ae NE 

aA ; vena Customer Service Manager 

Cley of Bryant Water and Wastewater Utilities Leak Adfustment Polley Page 1



Greens at Hurricane Creek, a Limited Partnership 

P O Box 13000 
Fayetteville,AR 72703 

Status 

Caller Name: 

Priority: 

Ok to enter? 

Category: 

Animal in Apt? 

Problem Description: 

Work Completed 

Desaree Danner 

3-General 

YES 

Plumbing 

No 

Work Order No. 

Date Call: 

Date Scheduled: 

Date Completed: 

Brief Desc: 

Job Site: 

Caller Phone: 

Occupant: 

Home 

Other 1 

SubCategory: 

Page : L 

1848106 ® op? 
1 : ° 11/18/2022 11:23 AM oe | a 

Pad 
11/18/2022 12:00 AM po 

11/21/2022 02:09 PM 

It seems that I have a water leak s 

0114/2412 

2412 Cyclone Street 
Bryant,AR 72022 

(501) 860-5244x 

Danner (t0124482) 

(501) 860-5244x 

(501) 860-5244x 

Other 

It seems that I have a water leak somewhere in my apartment that has caused my water bill to be $442. 
The water company told me to have some one from maintenance to come out and see where the leak is. I 
was told that starting Sept 24 my water has been used every hour on the hour. No one is even in my home 
between 9am-4pm on week days. I'm just needing someone to come out and check for that leak. 

Parts & Labor 

Quantity/ Item Type/ 

Hours Employee Name _ Description Unit Price Total 

1.00 Collatt .00 .00 

Total .00 

Authorized by: 

Signed by 

Dated 

Invoice No. 

Full Description It seems that I have a water leak somewhere in my apartment that has caused my water bill to be $442. 
The water company told me to have some one from maintenance to come out and see where the leak is. I 
was told that starting Sept 24 my water has been used every hour on the hour. No one is even in my home 
between 9am-4pm on week days. I'm just needing someone to come out and check for that leak. 

Technician Notes: replaced regulator 

11/21/2022 02:10 PM



CITY OF BRYANT WATER AND WASTEWATER UTILITIES — 

LEAK ADJUSTMENT REQUEST ; 
Date of Request: \\ fp a3 [ ah Qu Service Account Na.: 

S
S
 

OBRN3YL-d600 
Customer Name: “Tauler Tnl\ Home Phone: 
Service Address: [Lo l¥ Stonehill work phone: a 4 ; 
City: Alsrande AR State, zip: AR , 1x66 
Date Leak Detected: Date Repaired: {0 7 —- <u 

‘Desceiption o£Cause of Leaki( faucet, toffet, underground, etc.): 

“Te s(at Leal& 

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts 
4 

{ 

Sworn Statemant: 

| , swear or affirm that the above and foregoing representations are true and cored to the 
best of my information, knowledge, and belief. 

Signature | 

2 You have the right to appeal the Customer Service Manager's dectston to the Water and Sewer Advisory Committee (WSAC), 
If you are dissatisfied with the decision of the WSAG you have the right to appear before the Bryant City Council for a final 

a 

decision. 

1 aves files Amount of Bil: |* Qoo|,4YQ “Usage 

Average Bill: ll | ac. u (0) ; Three Month Average Usage: { Q o. 

. Adjustment Approved Y¥o} [ ‘No [ . | Approved By: I . 

- Amount of Adjustment to Sewtel Bf RB 8 25. & 4. : Adjusted alll Amounts #1 [G S, S 

amen period 3 Months § Months _Payme at Plan 

Customer Service Manager 

Cley of Bryant Water and Wastewater Utilities Leak Adjustment Pollcy Page 1



SUPERIOR ICE 

Superior Ice 

Ore 
Let Superior Ice know how your 

experience was 

‘100.00 
Custom Amount x 1 $100.00 

Total $100.00 



(Aut# O39 -000 

Invoice: 1 50 - 39¢-0 31% 

Summary: Plumbing 

Amount Due: $138.24 

Payment Due: October 12, 2022 

Bill To: Taylor Tull Vv 

ITEMS AMOUNT 

Fluidmaster 4QOARHRKP10 PerforMAX 
Universal High Performance Allin One $129 
Repair Kit for 2-Inch Flush Valve Toilets .80 

4 x $32.45 

Subtotal: $129.80 

Sales 6.5%: $8.44 

Total (USD): $138.24 

Powered by off Wave 
© 2010-2022 Wave Financial Inc.



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 
LEAK ADJUSTMENT ha EST 

e
n
e
m
a
 

OAT! 30-05 6 Date of Request; { |. /a Service Account No.: 
Customer Name: Tome pat ce Grr So p_ Home Phone: Srnacr\ . 
Service Address: (oo lle hestone 0/Work Phone: . 4 
Citys le pande — __ State, Zip: Arm "d-¢0Q-" 
Date Leak Detected: Date Repaired: . (VU (a 

‘Desceiption o£Cause of Leala( faucet, toflet, underground, etc.): 

Torlet Leale 

Explanation of how Jeak was repalréed: Attach plumbing invoice or recelpts for repair parts 
9 

a 
, Swear or affirm that the above and foregoing representations are true and correct to the 

{ 

Sworn Statement: 

| 
best of my information, knowledge, and belief, 

Signature, 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committes (WSAC), 
if you are dissatisfied with the decision of the WSAG you have the right to appear before the Bryant City Council for a final 

2 

a 

decision. 

oe , ‘Usage: ae Pg i 
3 ee Amount of pit: |" 3S qa ae 

Average Bill: *f- q, uy a _ Three Month Average Usage: lo & . 

Al. Adjustment Approved: | Yen ‘No [ ‘ ; Approved By: | _ 

. Amount of Adjustment to Sewer Bills © 4 ECP at a : Adjusted Hill Amount: | * ‘2 3 a ’ TY | 

pepient Plan Yes No | [Poem Period 3 Months 6 Months Paymert _| . 

CO. AM Ve 
Customer Service. Manager (1S — 

Page 1 
City of Bryant Water and Wastewater Udlitties Leak Adjfustment Policy



11/28/22, 3:37 PM CityofBryant.com Mail - [waterbilling] fixed leak for possible adjustments from past months 

Angela Shepard <ashepard@cityofbryant.com> 

[waterbilling] fixed leak for possible adjustments from past months 

jeremysharrison@aol.com <jeremysharrison@aim.com> Mon, Nov 28, 2022 at 3:34 PM 
To: Angela Shepard <ashepard@cityofbryant.com> 

Cc: "waterbilling@cityofbryant.com" <waterbilling@cityofbryant.com> 

On 11/14/2022 after trying to figure out why my water bill had gone up to over $300 for the past few months, | realized a 
toilet in the guest bathroom was constantly running. | tightened all screws inside the toilet tank and tightened the 

handle, which fixed the toilet that was constantly running. It has not done it since and as a result, my last bill was down to 

less than half of what it was the few months that it was so high. Looking at my billing state over the last 4+ years of being 
in this house, the average bill is usually in the same ballpark of the previous month(less than $100/month) so that 
indicates a leak in my opinion with it being over $100 per month for 4-5 months this year. Thank you, Jeremy Harrison 

Sent from the all new AOL app for iOS 
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