
CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

SUBIIMARY yg ber 2602 
Date: 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

Customer Name (hoov titd Compehty nae Customer Address AnH lo ( 71-30 HU0 ( 
* 7 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired g ( ( say ( a “a 

{ Wo wk Amount of Bill: 3 as ‘ G Q Usage: { & \ 

Average Bill: Three Month Average Usage: A 
Adjustment Approved: 

ASAE 
Yes No | Approved By: 

Arnount of Adjustment to Sewer Bill: “13414 Adjusted 8ill Amount: *1L 45% 
Customer Name Eresock Stone Customer Address QA) Arcadia Cin 

Date Leak Detected by AMI Date Customer Notified 

4 (ad Date Leak Started Date Leak Repaired 

Awards Amountorait: |” | YO. | usage: | GSS 
Average Bill: |“ 88, Ro Three Month Average Usage: y 8 

Adjustment Approved: Yes | No | Approved By: 

Amount of Adjustment to Sewer Bill: *999,.a8 Adjusted Bill Amount: “Awl. 53 
Customer Name Pay SSOCKH Swoll. rd Customer Address | “Hoo ee a °° 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired {oO ( a. 4. 

La) yo rhc Amount of Bill: « 50%. 33 Usage: a & ae 

Average Bill: taal ¥ 8 = Three Month Average Usage: iy . 

Adjustment Approved: Yes | i | No | Approved By: 

Amount of Adjustment to Sewer Bill: * \ s \. \ p= Adjusted Bill Amount: a 25%, pal \ ; 

Customer Name | C \ arn'ssa (Was \e cs Customer Address | “3X Oe Wd { 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired gq (aA (ao 

Awe was Amount of Bill: - (e 3 t 3 ye Usage: 35o. 

. Average Bill: . Y 4 = Three Month Average Usage: al Le 

Adjustment Approved: Yes | | No Approved By: 

Amount of Adjustment to Sewer Bill: "234-G\ Adjusted Bill Amount: * 343.0 
Customer Name Kerth Lich Customer Address AXo Trmbe rcreal = 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired ( o (2. “~ 

\ Vinisiu lk. Amount of Bill: |* 53a. uy R Usage: | S006 
b 

Z Average Bill: g 7 ‘ an Three Month Average Usage: | Q 

Adjustment Approved: Yes | No | Approved By: 

me ol ( %, (6) Q Adjusted Bill Amount: ® 3\ “ e 3 q Amount of Adjustment to Sewer Bill: 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

SUMMARY 

Date: re) dbs ber B09. 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

Customer Name [TRS 4a n Stuckey Customer Address 3 Go a Whi lw N 
+ 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired ( (2) | 3.9 

Dorr Amount of silt: |* 3G, 3 | Usage: | QaAY 

Average Bill: Nw Cus ho Ye Three Month Average Usage: alo 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: “ASG Adjusted Bill Amount: *Q40: (2 
Customer Name Collen Riordan Customer Address BY Cheery Corelé Uy 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Repaired Qiao Date Leak Started 

2 Ve i 2 Amount of Bit: | * q 4 4%, q (a) Usage: SS As 

Average Bill: New Cus ho Wt Three Month Average Usage: oo 

Adjustment Approved: Yes | | No | Approved By: 

Adjusted Bill Amount: w SGaG, a (2) Amount of Adjustment to Sewer Bill: “= YA9.98 
Customer Name Kennion Gul (eu Customer Address \VO 1 Medlinch Blu 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired (jo 13 (aw 
Amount of Bill: Buns wks “904.3% Usage: 43le 

Average Bill: Naw Custo Ort Three Month Average Usage: a. 3 
Adjustment Approved: ve [| we Approved By: 

Amount of Adjustment to Sewer Bill: (£318.64 Adjusted Bill Amount: *UYGo.]0 
230 Brenchn (2 Customer Name Char \e ¢ [Sreo Ks Customer Address 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | ( (hee ( a2: 

Amount of Bill: “SO2YS Usage: ony { Wye rth 

Average Bill: “ag.” Three Month Average Usage: S32 
Adjustment Approved: ve} [no | Approved By: 

Amount of Adjustment to Sewer Bill: © Q2QY.48 Adjusted Bill Amount: *339.49 
Customer Name Coe \ ton lds |\ans Customer Address QOlo Sushil p 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired ie fin laa 
Ameo niks Amount of Bill: | ® |,0 VA, ‘asl Usage: 5D 

Average Bill: < \ \ ©, & Three Month Average Usage: bo o- 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: | * BQ), A Adjusted Bill Amount: |* (99% [4 to 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

Octe boy 3632 
SUMMARY 

Date: 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

Customer Name Teanalo« Lewis Customer Address QS BO Ly nme 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 4 | oO. o- 

Bino nak Amount of Bill: . Ss a oO. ia Ss Usage: 3 a | 

Average Bill: . ( \ Q ‘= Three Month Average Usage: lo bo 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: “Wa Adjusted Bill Amount: *4Y99.52. 
Customer Name Darius Lang Customer Address 3A6\ Cu cle wes 

Date Customer Notified Date Leak Detected by AMI 

Date Leak Started Date Leak Repaired | & ( a. ¥ i a ae 

a eran bel Amount of Bill: " uy s4.4 ) Usage: assy 

Average Bill: . 3 & a& | Three Month Average Usage: a 2) 

Adjustment Approved: No | Approved By: 

Amount of Adjustment to Sewer Bill: 

ves] | 
F{8.G8 Adjusted Bill Amount: A138. 4 

Customer Name Simone Rega ins Customer Address a og Prospect Fae 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 81a (a3 
3% G ay Wo vals Amount of Bilt: | + } oS, So Usage: 

) 
Average Bill: < 3 oN om Three Month Average Usage: yy 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: ®QG1.4 4 Adjusted 8ill Amount: “H43.81 
Customer Name Rite Deabbs Customer Address QMoo Arbens at 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started lax Date Leak Repaired | (49.8. 
Usage: las | We elles: Amount of Bill: "2 ae Ce % 

. Average Bill: T =) | ‘ 4 in| Three Month Average Usage: pa ra) 

Adjustment Approved: Yes | No Approved By: 

Amount of Adjustment to Sewer Bill: "34.5 Adjusted Bill Amount: 7130.48 
Customer Name Customer Address 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 

Amount of Bill: Usage: 

Average Bill: Three Month Average Usage: 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: 



| CITY OF BRYANT WATER AND WASTEWATER UTILITIES ” 
LEAK ADJUSTMENT REQUEST ; 
Date of Request; ) 2. sevice AccounttNo: © @2OV|-d66 
Customer Name: oVvV0t & Com CFA Home Phone: > 
Service Address: BANC! T-30 “Unrk 4S] Work phone: * % 
City: Bryant State, Zip: AR VdG09O DQ 
Date Leak Detected: Date Repaired: ¥fiAlasa 

‘Descelption ofCa use of Leala( faucet, toffet, underground, etc.): . 

To i (e+ Lealetng- 

Explanation of how Jeak was repalred: Attach plumbing invoice or recelpts for repair parts 
4 

{ 

Sworn Statement: 

, Swear or affirm that the above and foregoing representations are true and correct to the 
! 
best of my information, knowledge, and belief, 

Signature 

You have the right to appeal the Customer Service Manager’s dectston to the Water and Sewer Advisory Committees ( (WSAC). 
WSAC you have the sight to appear before the Bryant City Counctl for g final 

9 

a If you are dissatisfied with the deciston of the 
decision. 

EOR CECE USE CILY 

pre vel. Amount ef | ‘ ‘sf 8g "Usage: | | 

Average Bill; 7 YY , Three Month Average Usage: | 3 

. Adjustment Approved; | Af [ No | ; f Approved By: | 
; Se . ® , - Amount of Adjustment to Sewer Bik © 3 ty ‘. : Y ; i Bul Amounts | cae S. | 

' j payment es Payment Plan Yes i ee Period 3 Months § Months Ape 
for g Peed 2 d 5: oh . TT et 

Customer Service Manager SAX Wi 

Page 1 
City of Bryant Water and Wastewater Udiitties Leak Adjustment Policy



O02 301|-000 

} Dodson Plumbing 

7415 Mars Hill Rd 

Bauxite, AR 72011 

BILL TO 

Hoover & Company PC Toilet Repair 
22461 Interstate 30, Ste 401 

Bryant, AR 72089 

Repair Toilet in Ladies Bathroom $250.00 

Thank you for your business 

TOTAL DUE BY DATE $250.00



S
o
e
 

CITY OF BRYANT WATER AND WASTEWATER UTILITIES ” 
LEAK ADJ ee ae ESi . 
Date of Request: q | Las Service Account No.: 0 ALL3bL-600 
Customer Name: ErrcK Sho ne Home Phone: 
Service Address: AQ Arcadkta Cir Work Phone: . 4 
City: _Beuant State, Zip: AR 9009.77 Date Leak Detected: " Date Repaired. ° 

‘Desceiption o£Cause of Leala( faucet, tojfet, underground, etc.): 

Main Wate Servrer Lire leaker nop 

Explanation of how Jeak was repalred: Attach plumbing invoice of recefpts for repair parts 
9 

Sworn Statement: 

, Swear or affirm that the above and foregoing representations are true and cane to the 
} 
best of my information, knowledge, and belief, 

Signature. 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committes ( (WSAC). 
WSAG you have the sight to appear before the Bryant City Council for a final 

9 

a {f you are dissatisfied with the decison of the 
decision. 

BURGER a ee) ee 8. Gand au 

Fe wah h S Amount of Bill n L te q oO, § | . ‘Usage: q S 

“. Three Month Average Usage: a Q Average Bill: | © ZB &. 2.6 

. Adjustment Approved: J Yes [ of é F Approved Sy: [ 

. Amount of Adjustment: to Sewer Bill r] a4: ELS : Balfustad ill Amount: « a le . s 2 i 

Paymer* : go | Yes is | No is | payment Pert 3 Months 6 Months ile if 

Customer Service Manager hs a 

Page 1 
City of Bryant Water and Wastewater Utilities Leak Adjustment Policy



9/28/22, 12:03 PM CityofBryant.com Mail - [waterbilling] Account No. 026636-000 - 27 Arcadia Circle - account name Erick Stone 

[waterbilling] Account No. 026636-000 - 27 Arcadia Circle - account name Erick 
Stone 
1 message 

BrendaJ Lee <bjlee@cityofbryant.com> 

Vickie Webb <vickie.webb@hmiflaw.net> Wed, Sep 28, 2022 at 11:58 AM 

To: “waterbilling@cityofbryant.com" <waterbilling@cityofbryant.com> 

| am forwarding to you a copy of the September 14 work order from Rainey Realty. It shows the cost and what work was 
done by the plumber hired to repair the leaking water line at 27 Arcadia Circle, Bryant. 

It was apparently leaking for quite some time. 

We didn't realize there was a leak as we didn’t have any noticeable loss of water pressure in the house, and it had rained 

during that time frame. 

The leak was in an area that frequently has standing water after it rains. 

So | am respectfully requesting an adjustment to the water bill for the service periods of 7/19/2022 to 8/25/2022 (billing 

date 9/11/22) and 8/26/2022 to the date of the repairs. 

Thank you for your consideration. 

Oye Wy 
bie CLE: Well 

vickie webb@nmfilaw.net 

Please note our new Little Roel location below. 

Vickie Webb, Legal Assistant 

901 N. University Avenue | Little Rock | Arkansas 7220/ 

557 Locust Avenue | Conway | Arkansas 72024 

721 S. Main | Stuttgart | Arkansas 72160 

https://mail.google.com/mail/u/0/7ik=632 1b4ae39&view=pt&search=all&permthid=thread-f%3A1 745233478223630492&simpl=msg-f%3A1 745233478... 1/2



9/26/22, 10:02 AW WO-86713 

Field & Admin Asst Admin Asst Admin Asst App Asst App Asst Leasing Manager | Account Manager | Account Manager | Account Manager Main 
09:59 PT Statt (PT Calls/Ematts, (Processing) (Approvals) (Apps, Housing, | (WOs, PMs, Notices, |(WOs, PMs, Notlces,/(WOs, PMs, Notices, Ma 
Key Recep & Marketing) Marketing & PT MRs, Videos) MRs, Videos) MRs, Videos) (Mali 

Team) Ve 
Field& 

865 jAngle(3) 6UR Call Center Work [Joelle 3UR Kristina Rachel sara Melissa Becky SUR Nichole 2118 2UR [Denke Stacy 2uR Shane ~ 
Blake(b) 2UR 37 Call When RTS {8 New VIs to Bulld [2 Volcemails 5 Foltowups 9 Followups 2 Followups 10 Followups 40 Foflowups 5 Fottowups 1 STU UnattCalls 2 Mtg Ac 

15 jGerald(5) 7918 — |8 info Emalt Reply 3 Unattached Calls {6 Voicemails 1 Missing CR 2 ttemize Receipt 41 Unattached Calls [1 Unattached Calls |1 Unattached Calls {3 remize Receipt 7 CC Eve 
7UR 4 Info Repl No PT 1 nfo ReplNoPT [1 Unattached Calls [2 Process 3+ Days 12 Vidsw/oDser = 3 DepRec Probs [5 Itemize Recelpt |f itemize Receipt [i vidcw/gdscr |! WON 

85 js Need Receipt 38 Info Repl, HoOK 38 Info Rept,NoOK —/1 Info Rep! No PT 2 Wait Owner {d+ = {2 App Review 9 Vids w/o Dscr 17 Vids w/o Dser 1 WOs No User 1 PAY tds 
25 Jess(4} 9991B 2URi4 Showin Req, Not 1Carmls changes [38 Info Repl, NoOK 4 New LRs 2 Wait Owner Zd¢ = 9 WO Reply not Ok = |t Field - PM Done 4 WAIT WO Issue 1 Sched} 

Nohng) 2UR Ok INo CARMLS DL 2d+ = [1 No SqFt 4 td* LR Signatures j1 LP -NoAppt Set [3 WO WAIT + 2 WO TimeLine 2 WO Tineline 3 Call No 
Joseph(4) 126 Show Comments. 3 Del from Carmts 8 Overdue UR Cont }f Pend Appt fd 9 WAIT WO Issue 6 WO Reply not Ok 1 Pending Appt Set [-——-~~- 
Lynn(7) 99918 12 Show Review 4 LeaseRept,noOK = [t Rent, No Ten XD = 16 OM Comp, Not Inv |1 WO WAIT 6+ 7 Overdue oe 

117 |aur 1324 PTs to Work 2 Bad Expired 1 Field-WOHot [6 WAIT WO Ksue 3 Gverdue NC 
Aichael(s) 99918 1 Pend & No Prorate ;Done 2 Overdue OC 

33 hecc sues: 1 4 NRdy, NoWo/ODMR 2 
Nick(6) 4916 more 6 more 
Nicale(9) more ee een 
Scott(2) 
MCC Issues 
Sef 

From: 
10:00 NextUp From: 18134100639 
SB Called: 15012313588 JANETTE 

14243709394 WIRELESS SHIELDS 
CALLER 

CLOCKED OUT | PT:Lamar Brown 
WIRELESS PT: Janette NextUp Proje 
CALLER PT: Quantez Shields rec 

FO ks Oo RHO soo MoO BA 13 NT 1S DC 42 SLM 0 Ss 

oe ‘ ) : Show Notes ie Vendor Online Invoice 

,“SuperSearch  ¥ actor tems Water {s gushing out of pipes into the yard near the meter. Water company said it 
red are i ’ Ctrl-Click for New Tab responsibility co fx it 

wor 86713 (Go To Work Order sales tax 
Detail) keywords) 

‘My Top Menu Choices v: Date 2022-09-14 Completed 

Propert 20. oe oe F a “eo. 
vey 520.01 Hand excavated and exposed 4 feet of main 

© Amount 750 water service line at the meter. Removed old 
5 “i 00 galvanized pipe that was leaking, installed 

Taxable Labor : new Pex line with shut off valve, tied back 
© Sales Tax Rate 0.000 into PVC, Installed new box. All work tested 

9.00 well. Note..If there is any remaining 
© Sates Tax ‘ ‘galvanized piping further down the line 

© charge Owner additional leaks could occur. 
Property Management 

__. © invoice Online 

« Rentals Avatlabt Leases Pending 

Tted to MoveOut ie 50 00 ~ 
Allstatt "750. 

© Pay from 1029 0.00 Wouttane boo 
ours Clockes All Staff (less used) {Oeposit) 

Assounting = Pay from 3015 (Owner) 0.00 coeaeeeren — 

Annlications Unde | i 
Gollections : 
Fletd Owner Requests i 

Leasing Account 015-52 ° 

Name Peter & Johanna Zipp << 

alntenan Owner | ACTV 
Status 

CC vs Wi 
Owner +750 

. il Seri Balance ; 

Hold Qe « 

- Inspections Amounts favoice Total 750.00 
‘ Tenants 0 i 

— Maint Requests Owe You must inctude a line cailed “Taxable Labor:” if the RAINMA! vendor 
Next 0 did any of the folowing: 

—-Make Readies Month 
; « Cleaning including Makeready cleaning 

—Pald Per Job Sant | 2014-09-02 Payal « Anything to do with Carpet 
j [oo na one re anno se en « Installation or repair of any appliance or item with a motor 

PM Marketing ‘6/7 watch stain in ceiling in (garbage disposals, celling fans, ovens, microwaves, etc...) 
-P . Repairs | garage next time NT 

- Rainey Maint Sis = ~ ele -1.00 

« Research T Contact {-1 for none) 
{nfo 

- Vendor Choices 

Vendor Statements ndor Staten Inventory 
- Vendors 

Wi Materials from Credit Cards 
- Winterizations 

t 

ti No records 
—W9 TimeLing 

Videos 
Work Order Renlies 

- Work Order Statuses DriveMaps 

No records 

Marketing 

MoveQuts 

New Owners & Retention 

Personal 

Reports 

hitps://raineyrealty.com/WorkOrdersinvoice.php?record_id=86713&acct=5208si_acct=520.01&vendor=PRIDE&s_search=&s_status= 1/2
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‘Desceiption o£Cause of Leala( faucet, toflet, underground. etc } 

CITY OF BRYANT WATER AND WASTEWATER UTILITIES 
LEAK ADJUSTMENT REQUEST 

, Service Account No.: O a) GG')\\-5o ( 
Date of Request: (oO / aq 

CustomerNamet = Nesseca Swa CPonk ome Phone: 

[Hoe \hunke loool Workphone: 
raw N63 

Service Address: 

City: my oni ~ State, Zip: 
Date Leak Detected: Date Repaired: . le id (x 

“To slet Leia toning. 

Explanation of how leak was repalred: Attach plumbing invoice or recefpts for repair parts 
4 

{ 

Sworn Statemant: 

, Swear or affirm that the above and foregoing representations are true and correct to the 
| 
best of my information, knowledge, and belief. 

Signature | 

You have the right to appeal the Customer Service Manager's dectsion to the Water and Sewer Advisory Committes (WSAC). 
If you are dissatisfied with the deciston of the WSAC you have the rlght to appear before the Bryant City Council for a final 

9 

3 

decision. 

Amount of Bit: | *SO u % 3 Usage! 
é OR: 

Average Bill: Lt-4 . ; Three Month Average Usage: eer 

. Adjustment Approved: 4 Yea. { ‘No [ 7m ji Approved By: ; 

- Amount of Adjustment to Sewer Bis - \ Ss \ r ( “s . Adjusted all Amount: | * 23 = on ol \ | an ‘ paymers | cs 
Payment Perlod 3 Months 6 Months Ant Jo | Yes No ft _ Payment Plan 

Customer Service Manager 

Page 1 
Clty of Bryant Water and Wastewater Udlittes Leak Adjustment Pallcy



‘Lowe's 
LOWE'S HOWE CENTERS, LLC 
2350 NORTH REYNOLDS ReaD 

BRYANT, AR 72022 (801) 213-2000 

~ SALE - 
SALESH: S247iNR2 2458076 TRASH: 10739743 10-02-29 

5625400 KURKY WHT BASIC FLUSH LEU 4,98 

SUBTOTAL: 9,98 
TAX: 0.99 

INVOICE 10243 TarAL: 10.97 
DEBIT: 10.97 

DEBIT: XXXXXXXXXXKKE747 AMOUNT :10.97 AUTHCD: 973442 
CHIP REF ID:247110087117 10/02/29 19:02:22 

4PIN Verified 

TRACE: 00874304 
PURCHASE CASH BACK —uTAL DEBIT 

10.97 0.00 10,97 
APL: US DEBIT TUR: B0BGo4sond 
AID: ADDOD00O9BORIA TSI: 6800 

STORE: 2471 TERMINAL: 10 10/02/22 13:02:23 
# OF TTEMS PURCHASED: 1 

EXCLUDES FEES, SERVICES AND SPECTAL ORDER 1TENS 

HUTTON 
THANK YOU FOR SHOPPING LOWE'S. 

FOR DETAILS UN OUR RETURN POLICY, UISIT 
LOWES .COM/RETURNS 

A WRITIEN COPY OF THE RETURN POLICY Is AVATLABLE 
AT OUR CUSTGNER SERVICE DESK 

STORE MANAGER: HARK NEVER 

LOWE'S PRICE PRONISE 
FOR NORE DETAILS, VISIT LOWES COM /PRICEPROMISE 

FERRIES EES CORE AACE OSCAR GDA chi ook A Maa 

a
 

a 
a 

a
 

e
r
s
 

x 

* 

“x 

SHARE YOUR FEEDBACK! 
EWTEH FOR A CHANCE To BE 

ONE OF FIVE $500 WINNERS DRAWN ROHTHLY! 
iENTRE EN EL SURTEG NENSUAL. 

PARA SER UND DE LUS CINCO GAaNADORES DE $500! 

ENTER BY COMPLETING @ SHOR) SURVEY 
WITHIN UNE WEEK ar: Wow. loves. com/survey 

YUUR TD #102438 247192 752998 

NO PURCHASE NECESSARY [0 ENTER OR WIN. 
VOID WHERF PROHIBITED. MUSY GE 18 OR BLBER TO ENTER. 
AGE TR TAL Ola ire a linen ae 

e
o
 

e
K
 

e
e
 

e
e
 

OALLTI-OO| 

Sp SS! Co 

Swatard 

S01. 3$3~- TASY
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES ” 
LEAK ADJ ee REQUEST : 

OANAL-d00 Date of Request: q 2) | [ Qa, Service Account No.: 
Customer Name: Clantssa (WSs eae Home Phone: 
Service Address: 3864 LWhkivl: nw Work Phone: 1 4 
City: Bruen State, Zip: Ar Qe 43 
Date Leak Detected: Date Repaired: . 9 ‘laileo 

‘Desceiption o£Cause of Leaki( faucet, toflet, underground, etc.): 

“7 3 -laet Lean. WA 

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts 
4 

Sworn Statement: 

, Swear or affirm that the above and foregoing representations are true and correct to the | 
best of my information, knowledge, and belief. 

Signature. 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee ( (WSAC). 
WSAC you have the rlght to appear before the Bryant City Council for a final 

2 

a If you are dissatisfied with the deciston of the 
decision. 

FU CERN Copsets i FSH ANU AY 
mes \ ¢ * ali 2 * . wong , # ~~ n Bone | l¢ Amount ofBil: | * C@ 3(.39 Usage: BE. 

Average Bill, |= YY g = ; Three Month Average Usage: a &. 

; Adjustment Approved; | ¥&y)_ { ‘No [ . Approved By: 

. Amount of Adjustment.to Sewe? Billy «2 Sok (O . ; Adjusted Bill Amount: | © “ ¢ &. qi | : a - se % * Paymer* “F = 
Payment Plan Yes No f° Payment Perlod | 3 Months § Months Arie. : 

Customer Service Manager ‘N 

Page 1 
Clty of Bryant Water and Wastewater Udlities Leak Adfustment Pollcy



Greens at Hurricane 

P O Box 13000 
Fayetteville,AR 72703 

Status 

Caller Name: 

Priority: 

Ok to enter? 

Category: 

Animal in Apt? 

Problem Description: 

Page: 1 

Creek, a Limited Partnership Work Order No. 1773138 

Date Call: 09/21/2022 11:02 AM 

Dect * OCAINAWT- 008 

Work Completed 

Date Completed: 09/22/2022 12:12 PM 

Brief Desc: toilet making noises like it's tryi 

Job Site: 0114/3806 

3806 Whirlwind Street 
Bryant,AR 72022 

Clarissa Masters Caller Phone: (501) 316-9563x 

Occupant: Masters (t0133794) 

3-General Mobile (501) 316-9563x 

YES 

Plumbing SubCategory: Toilet 

No 

toilet making noises like it's trying to flush a little every few minutes 

Parts & Labor 

Quantity/ Item Type/ 

Hours Employee Name _ Description Unit Price Total 

.00 Jemerson Jemerson .00 .00 

.00 Collatt Collatt .00 .00 

Total .00 

Authorized by: 

Signed by 

Dated 

Invoice No. 

Full Description toilet making noises like it's trying to flush a little every few minutes 

Technician Notes: Replaced gasket 

10/04/2022 09:47 AM



CITY OF BRYANT WATER AND WASTEWATER UTILITIES ” 
LEAK ADJUSTMENT REQUEST : 

S
o
e
 

Date of Request: Lo, cre ; Service Account No.: OASI( 3-506 
Customer Name: Kesh twelt "W Home Phone: = Service Address: KANO “Te wiherareelO Work phone: . 
City: Srya wT "State, Zip: we Ac ee i 
Date Leak Detected: Date Repaired: . lo ( ad 

‘Descelption o£Cause of Leali( faucet, tofet, underground, etc): 

“To , (et leak 

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts 
4 

{ 

Sworn Statemant: 

} , Swear or affirm that the above and foregoing representations are true and correct to the 
best of my information, knowledge, and belief, . 

Signature | 

You have the right to appeal the Customer Service Manager's dectsion to the Water and Sewer Advisory Committes ( {WSAC). 
WSAC you have the rlght to appear before the Bryant City Council for a final 

2 

a If you are dissatisfied with the decision of the 
deciston. 

©5327. | & “Usage! 

x 3 g. Gr) . Three Month Average Usage: Lf q . 

[ ‘No [ ‘ Approved By: 

: bi as Ail Amount: ae 3 \ 4. 34! 
Amount of Adjustment: to Sewer Bis a ( 3. oO q 

paymer* Lf erg Pie Dal . No |* [pstmt pro 3 Months 6 Months Amt’... | 

ae 

Customer Service Manager hs S 

Amount of Bills 

Average Bill: 

Adjustment Apr proved: ] so} 

§ 

City of Bryant Water and Wastewater Utilities Leak Ad{ustment Policy Page 1



(hy name 15 Keith Locks » hone FE 501-2475 yg 
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LOWE'S HOME CENTERS, LLC 
2330 NORTH REYNOLDS ROAD 

BRYANT, AR 72022 (501) 213-2000 

~ SALE - 
SALESH: FSTLANEL 13  TRANSH: 4898192 10-04-22 

1324296 PERFMAX UNIVE HIG PERF FI 14.98 

SUBTOTAL: 14.98 
TAX: 1.48 

INVOICE 04394 TOTAL: 16.46 
DEBIT: 16.46 

DEBIT: XXXXXXXXXXXX1421 AMOUNT: 16.46 AUTHCD: 005185 
CHIP REFID: 247104078410 10/04/22 10:42:41 

¥PIN Verified 
TRACE: 00946163 

PURCHASE CASH BACK TOTAL DEBIT 
16. 46 0.00 16.46 

APL: US DEBIT TVR: 8080048000 
AID: A0000000980840 TSI: 6800 

STORE: 2471 TERWINAL: 04 © 10/04/22 10:43:12 

ccc 

# OF TTEMS PURCHASED: 1 
EXCLUDES FEES, SERVICES AND SPECIAL ORDER ITEHS 

i 

il 

THANK YOU FOR SHOPPING LOWE'S. 
FOR DETAILS ON OUR RETURN POLICY, VISIT 

A WRITTEN COPY OF THE RETURN POLICY IS AVAILABLE 
AT OUR CUSTOHER SERVICE DESK 

STORE HANAGER: MARK MEYER 

LOWE'S PRICE PROMISE 
FOR NORE DETAILS, VISIT LOWES. COM/PRICEPROMISE 

SHARE YOUR FEEDBACK! 
ENTER FOR A CHANCE TO BE 

ONE OF FIVE $500 WINNERS DRAWN MONTHLY! 
iENTRE EN EL SORTEO MENSUAL 

PARA SER UNO DE LOS CINCO GANADORES DE $500! 

ENTER BY COMPLETING A SHORT SURVEY 
WITHIN ONE WEEK AT: www. lowes. com/survey 

YOUR 1D #043945 247102 779423 
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NO PURCHASE NECESSARY TO ENTER OR WIN. 
* VOID WHERE PROHIBITED. MUST BE 18 OR OLDER TO ENTER. » 
« OFFICIAL RULES & WINNERS AT: www. lowes.com/survey % 
JRA ROI ROR HOR OR AOR BOR * 

STORE: 2471 TERMINAL: 04 10/04/22 10:43:12 

LOWE'S HOME CENTERS, LLC 
2330 NORTH REYNOLDS ROAD 

BRYANT, AR 72022 (801) 213-2000 

-~ SALE — 
SALESH: FSTLANE4 13 TRANSH: 7834932 10-03-22 

247876 RB MANSFIELD FLUSH VALVE 4.80 
2@ 2.40 

3629394 RB FLUSH VALVE SHANK WASH 9.48 
2 2.74 

SUBTOTAL: 10.28 
TAX: 1.02 

INVOICE 07997 TOTAL: 11.30 
DEBIT: 11.30 

DEBIT: XXXXXXXXXXXX1421 AMOUNT: 11.30 AUTHCD: 008442 
CHIP REFID: 247107045344 10/03/22 17:08:38 

¥PIN Verified 
TRACE: 00561316 

PURCHASE CASH BACK TOTAL DEBIT 
11.30 0.00 11.30 

APL: US DEBIT TVR: 8080048000 
AID: A0000000980840 TSI: 6800 

STORE: 2471 TERMINAL: 07 10/03/22 17:08:52 
# OF ITEMS PURCHASED: 4 

EXCLUDES FEES, SERVICES AND SPECIAL ORDER ITEMS 

THANK YOU FOR SHOPPING LOWE'S. 
FOR DETAILS ON OUR RETURN POLICY, VISIT 

A WRITTEN COPY OF THE RETURN POLICY IS AVAILABLE 
AT OUR CUSTOMER SERVICE DESK 

LOWES. COM/RETURNS 

STORE HANAGER: MARK MEYER 

LOWE'S PRICE PROMISE 
FOR MORE DETAILS, VISIT LOWES. COM/PRICEPROMISE 

KR HOK 

SHARE YOUR FEEDBACK! 
ENTER FOR A CHANCE TO BE 

ONE OF FIVE $500 WINNERS DRAWN MONTHLY! 
TENTRE EN EL SORTEO MENSUAL 

PARA SER UNO DE LOS CINCO GANADORES DE $500! 

ENTER BY COMPLETING A SHORT SURVEY 
WITHIN ONE WEEK AT: www. lowes. com/survey 

YOUR ID #079979 247102 762745 
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ik NO PURCHASE NECESSARY TO ENTER OR WIN. 

* VOID WHERE PROHIBITED. MUST BE 18 OR OLDER TO ENTER. » 

« OFFICIAL RULES & WINNERS AT: www. lowes.com/survey 

STORE: 2471 TERMINAL: 07 10/03/22 17:08:52



CITY OF BRYANT WATER AND WASTEWATER UTILITIES” S
a
a
s
 

LEAK ADJUSTMENT REQUEST 
Date of Request: lo./a “= Service Account No.: © = 006 | “00 ( 
CustomerName: = Thistivan Str clay Home Phone: » 
Service Address: ae © FT Lr ew Sok * Work phone: 1 4 
City: Oyen State, Zip: Ae 91969 Q 
Date Leak Detected: Date Repaired: . 16 /3229- 

‘Desceiption o£ Cause of Leala( faucet, toflet, underground, etc): 

Explanation of how leak was repalred: Attach plumbing invoice or recefpts for repair parts —— 

{ 

Sworn Statement: 

| , Swear or affirm that the above and foregoing representations are true and correct to the 
best of my information, knowledge, and belief. 

Signature, 

WSAC). 
cil for a final 

2 You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committes ( 
if you are dissatisfied with the deciston of the WSAC you have the right to appear before the Bryant City Coun 

a 

deciston. 

CHET CP peek ‘ 

Qmonths Anoniorait: |/F3%.3\ ~ ue! BOQ 
[ a | Average Bill | When Cu ¢ ao Wy Three Moith Average Usage: 

. Adjustment Approyed: al [ ‘No [ ' i Approved fy: | 

- Amount of Adjustment to Sewer Billy \SG.A\ . Adjusted Bill Amount: | & GQ 4 6, (0 | : w ¥ co % = Payment = | wes 
Payment Plan Yes No Payment Perlod | 3 Months 6 Months oe : 5 oth te aCe se . on scuctele Py tnt ed 

( AN (A 
Customer Service Manager 

Page 1 
City of Bryant Water and Wastewater Utilities Leak Adjustment Policy



10/3/22, 4:11 PM 
Yardi Systems, inc. - Work Order #1783325 

| VO YA C3 
frock f- rie 4006!) “OO t Site Search 

| Heme Hele Dashboards — Praration Cals arly Termingtion — Mutpdasi  Legeut 

_ Status Work Completed Vendor 
Display Type Default ' Reason 

. 
: Roles 

Expense Type Brief Description water running i Anathee Property Ot 
Occupant Code 10237993, 

Reports ra Haare St Template [ Lona} Occupant Name Tristlan Stuckey i Residents Bryant AR, 72022 Priority 3-General Caller Name Tristian Stuckey | Fir i Revenue Management Unit 3609 Category Plumbing Caller Phone (501) 772-8193 Charges 3609 Whirlwind Street SubCategory Caller Email the501 basshead@yahoo,.com ' Payments Bryant AR, 72022 Resolution Related WO { 
Location | Property Information Due Date & Time Origin cc Administration Bill To (0237993 

Created By thwbe_live_s... On 10/03/2022 } Work Order Asset 
Updated By manager@gr... On 10/03/2022 ' Purchasing 

'  Intert errages _ Access/Entry Notes Ok to Enter No Follow Up Problem Description | PTE/YES PETS/NO ALARMS/NO 
The caller states that there is water sunning continuously in his apartment and the water bill Is getting very high. He would like maintenance to check the tollet and 

' i 
every place where there is water to see where Is this water loss coming from. 

j i 
Please send a fax with the information to the Brian Water Department. WR 

[ Edit il New i Print | Help || view Occupant || Create PO i Ready To Post? | 

| [Other inte I Labor l Audit History | 

: 
treaGenl ftibes “| [ Bilin tale 

“ative Dakss, Animal in Apt? No Batch Name WO Status Date Time 
Invoice Number Call 10/03/2022 8:40 AM j 

Work ; 
Invoice Date Completed 10/03/2022 4:10 PM 

! i 

' Pull Description Print Full Description? © Technician Notes Tenant Responsible 
i : The caller states that there ls water running continuously in his apartment and the replaced water valuve and red seal i water bill is getting very high, He would like maintenance to check the toilet and i every place where there Is water to see where Is this water loss caming from. Please send a fax with the information to the Brian Water Department. 

WAlpizar/RCC 

Vendor Notes 

https:/www.yardiasptx10.com/80245lindsey/pages/menu.aspx 
2



CITY OF BRYANT WATER AND WASTEWATER UTILITIES ” 
LEAK ADJUSTMENT REQUEST 
Date of Request: (3.9 Service Account No.: O 3\ Y €-000 
Customer Name: Co (fer (Leora Home Phone: a ae a 
Service Address: AAIY Clore Cenk Work Phone: oo. 
City: Brua wa y _ State, Zio: 09D 
Date Leak Detected: . Date Repalred: aA +; 

‘Desceiption o£Ca use of Lealn( faucet, toffet, underground, etc. }: 

“Tet led Leakt ray ad 

Explanation of how Jeak was repalred: Attach plumbing invoice or recelpts for repair parts 
9 

{ 

Swern Statement: 

} , Swear or affirm that the above and foregoing representations are true and apiiaat to the 
best of my information, knowledge, and belief. 

Signature, 

You have the right to appeal the Customer Service Manager's dectston to the Water and Sewer Advisory Committee (WSAc). 
WSAC you have the sight to appear before the Bryant City Council for a final 

2 

a if you are dissatisfied with the decision of the 
decision. 

§ Rehr ‘gue i a cise ck Re, ‘ 

ene S Amount opin: | © AZZ,Ga "Usage: 55S ‘oo 
Average Bill: A Cc. / Three Month Average Usage: ——T { 

Adjustment Approved: ag [ ‘No f . , Approved By: | 
: Amourit of Adjustment.to Sewer Bill ey \f. r) (om : Adhited fll Amount: Pe Ss le Ce, +3 ; 

. payment , ” ayment Plan Yes No | Payment Period 3 Months 6 Months . 

| —— ee 
Customer Service Managar 

Page 1 
Cley of Bryant Water and Wastewater Udlities Leak Adfustment Policy



CLag HoGs 
Ge | | | 

Clog Hogs LLC 

Real Property Management SERVILE ADDRESS 
7600 Arkansas 107 2214 Cherry Creek Circle 

Sherwood, AR 72120 Bryant, AR 72022 

sondi@rpmcentralar.com 4300 Division St. C 

North Little Rock, AR 72118 

(501) 650-2316 

cloghogs@yahoo.com 

Service completed by: Ryan Hillman 

$187.50 

Flapper Oo Sean $9 50 

Fill valve = Blo A $26.50 



Subtotal $223.50 

Tax $3.56 

Bryant (9.875%) $3.56 

Total $227.06
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES” 
LEAK ADJUSTMENT REQUEST 
Date of Request: ls f 13S. Service Account No.: OBIYT3-660 
CustomerName: | wh Gu \+ Home Phone: 
Service Address: LLol Weadsnah Bly work phone: ? 
City: hy _ State, Zip: AR 9909-2 
Date Leak Detectad: Date Repaired: . yo (3 ( ag 

‘Dasceiption o£ Cause of Leali( faucet, tolfet, underground, etc. ): 

“To . let Lea ing, 

Explanation of how Jeak was repalred: Attach plumbing invoice or recelpts for repair parts 
4 

{ 

Sworn Statement: 

| , Swear or affirm that the above and foregoing representations are true and corract to the 
best of my information, knowledge, and belief. 

Signature. 

2 You have the right to appeal the Customer Service Manager’s dectsion to the Water and Sewer Advisory Committes (WSAC}, 
if you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for q fi 

a 

' 
decision. 

nal 

: Usage; a 

Three Month Average Usage: 

Amount of Bil: | * C \ Q 3 a | 

New Cus lene — 
Adjustment Approved: 1 Yes , { No | i F Approved By: _ a. _ 

EGOS] | 

Average Bill: 

Amount of Adjustment to Sewer Bills, 3 | bY “i im q Adjusted 8ill Amount: 
5 7 -_ 7 W 7 Pa sent 3 re 

Payment Plan Yes | No j Payment Perfod | 3 Months § Months ae . Se a) Set * Ris : s ‘ 

Customer Service Manager > 

Clty of Bryant Water and Wastewater Utilities Leak Adfustment Pallcy Page 1



Lakes at Hurricane Creek, a Limited Partnership 

P O Box 13000 
Fayetteville,AR 72703 

Status 

Caller Name: 

Priority: 

Ok to enter? 

Category: 

Animal in Apt? 

Problem Description: 

Work Completed 

Kennion Gulley 

3-General 

YES 

Appliances 

No 

Work Order No. 

Date Call: 

Date Completed: 

Brief Desc: 

Job Site: 

Caller Phone: 

Occupant: 

Home 

SubCategory: 

Page: 1 

1783759 

10/03/2022 02:36 PM 

Odie HF 031413 - 000 

10/03/2022 04:28 PM 

My toilet is constantly running on 

0178/1101-MB 

1101 Medinah Blvd. 
Bryant,AR 72022 

(501) 655-2309x 
Gulley (t0228031) 

(501) 655-2309x 

Other 

My toilet is constantly running on and off without me having to flush the toilet. I didn't realize that this has 
been the cause of an extremely high water bill for the last two months until I called to inquire about the 
bill. 

Parts & Labor 

Quantity/ Item Type/ 

Hours Employee Name Description Unit Price Total 

.00 Huffman Huffman .00 .00 

Total .00 

Authorized by: 

Signed by 

Dated 

Invoice No. 

Full Description My toilet is constantly running on and off without me having to flush the toilet. I didn't realize that this has 
been the cause of an extremely high water bill for the last two months until I called to inquire about the 
bill. 

Technician Notes: What it was , the toilet handle was broke which made the toilet to run, replaced toilet handle 

hee cere A 10 -1B-AI~ 

10/12/2022 04:28 PM
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES” 
LEAK ADJUSTMENT REQUEST 

loliniad 
Charles Brooks 
A300 Brandon eo” 

Date of Request; 

Customer Name: 

Service Address: 

City; 

Date Leak Detected: 

Service Account No.: 

Home Phone: 

Work Phone: 

State, Zip: Bey an 

Date Repaired: . 

‘Descelption of Cause of Lealn( faucet, toflet, underground, etc.): 

Oo ANAYW-do0 

“Re T28tz 
io/14lad 

Leak ow 314 Co ppac Lawe, Leon, vite Lae 

Explanation of how Jeak was repalred: Attach plumbing invoice or recelpts for repair parts 
4 

{ 

Sworn Statement: 

| , Swear or affirm that the above 
best of my information, knowled, ge, and belief. 

Signature | 

and foregoing representations are true and correct to the 

2 You have the right to appeal the Customer Service Manager’s dectsion to the Water and Sewer Advisory Committes (WSAC), 
a 

decislon. 

if you are dissatisfied with the decision of the WSAC you have the sight to appear before the Bryant City Council for a final 

Amount of Bill: Usage: 

Average Bill: Three Month Average Usage: 

Adjustment Approved: 4 Approved By: 

Amournt of Adjustment to Sewer Bil 2 

Payment Plan Yes 

N 

* 23 ne § 7 : ished Bill Amount: 

dell Aries Payment Perlod | 3 Months 

en ee 
Customer Service Manag ee 

City of Bryant Water and Wastewater Udiities Leak Adjustment Policy Page 1



SK 
210 Comerstone Road 

bi le lial i tes | 

Service 

Alexander, AR 72002 

455-8100 at (S01) 6 
Thank you~ 

Please contact Karen Brooks 

684- F365 

455-8101 - 

SERVICE 
INVOICE 

~—24818 

| bite d. O~14- WA 

| DD recuian 

k oo CH R wi CUSTOMER P.O. # = ONERTING 

-_ FEL c* DA Home Hone @ O17 7G 5S 

OO . 
_ WORK PHONE 

R ett 

: é 

MATERIAL UNIT TOTAL __ DESCRIPTION OF WORK 

ic) Bfye iy Pres. 5 Mees. Cescnpedary 5, Be, RE LH fou und Lele ue . 

macy my tay fy pr 
Li GL tom. WM 

LI fit Pex. ay, \ Leah 

susie 

11] 
i & FieS= 

oi (el, 
: 7 

id 4 Apo’ 
| 

| aa. 4~ LABOR HA. | DATE | AMOUNT 
eye 0 ae8. oe 

~tasortax| 
TOTAL LO8 . 

TOT. MAT'L. & RENTAL EQPT. | Ji 

FUEL ADJUSTMENT CHARGE | —$5:08- 

MATERIAL TAX | 13 | SUB TOTAL, 0) 54, 

TOTAL MATERIALS & RENTAL EQUIPMENT 1/146,35 CONVENIENCE FEE) Cle. 

_TOTAL a5, 
Please pay from this invoice. 

THE MAXIMUM LEGAL LIMIT WILL BE CHARGED > 

ON ACCOUNTS OVER 30 Wa) a 

SIGNATURE iG y Aa OF LS 

hereby acknowledge the satisfactory completion of the above described work, 
P RINTED NAME 

“Thank You 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES — 

LEAK ADJUSTMENT REQUEST ; 
Date of Request: \o./ 1 la oe Service Account No.: Oa” 4503-60 e) 
Customer Name: Colter Wi Wams — Home Phone: (9-443 
Service Address: Gold Sushis Cp “ Workphone: 4 
City: bryant : State, Zip: Ae ADAIPFD 

to.finlaoz- 
Date Leak Detected: Date Repaired: 

S
o
a
 

- 

‘Desceiption o£Cause of Lealn( faucet, toflet, underground, etc. ): 

Totler Ce ak 

Explanation of how leak was repalréed: Attach plumbing invoice or recefpts for repalr parts 
4 

{ 
Sworn Statement: 

, Swear or affirm that the above and foregoing representations are trie and correct to the 
| 

ge, and belief. bast of my information, knowled, 

Signature | 

2 You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committes (WSAC). 
if you are dissatisfied with the decision of the WSAC you have the sight to appear before the Bryant City Council for a final 

a 

' 
deciston. 

Flor 4. Usage: Ss) in 

Three Month Average Usage: “yo lod _ Average Bill: te _ | 
Adjustment Approved: | Yeu) il ‘No [ 7 , Approved By: | _ 

* 2 OS), a] a . Adjusted Bi! Amount: (o q ( 4G | 
- Amourit of Adjustment to Sewer BAL 

Payment Plan Yes No | | Payment Perlod | 3 Months 6 Months Amit.’ : 

Cut h | Customer Service Manager \__—> 

| 

Page 1 
Cley of Bryant Water and Wastewater Utilities Leak Adjustrnent Policy



L alton VW \\\ OWA | i Ou ES’ 

Jo C Cpsus Loop LOWE'S HOME CENTERS, LLC 
2330 NORTH REYNOLDS ROAD 

_ =) : r BRYANT, AR 72022 (501) 213-2000 

HADI- bl 7-9 208 | 
- SALE —- 

SALESH: FSTLANE1 13° TRANSH: 4026631 10-47-22 

(oct = 818131 1/2-IN SHARKBITE SLIP COU 15.38 

SUBTOTAL : 15.38 
Co 7 TAX: 1.52 

6 M5 AS OCU) INVOICE 04967 TOTAL: 16.90 
: DEBIT: 16.90 

DEBIT: XXXXXXXXXXXK6972 AMOUNT: 16.90 AUTHCD: 242896 
CHIP REFIO: 247104080133 10/17/22 12:10:21 

“PIN Verified 

TRACE: 00211428 
PURCHASE CASH BACK TOTAL DEBIT 

16.90 0.00 16.90 
APL: DEBIT TVR: 8000048000 

AID: A0000000042203 TSI: 6800 
STORE: 2471 TERMINAL: 04 10/17/22 12:10:31 

# OF ITEMS PURCHASED: 1 
EXCLUDES FEES, SERVICES AND SPECTAL ORDER ITEMS 

ccc 
THANK YOU FOR SHOPPING LOWE'S. 

FOR DETAILS ON OUR RETURN POLICY, VISIT 
LOWES. COM/RETURNS 

A WRITTEN COPY OF THE RETURN POLICY IS AVAILABLE 
AT OUR CUSTOMER SERVICE DESK 

STORE MANAGER: MARK HEYER 

LOWE'S PRICE PROMISE 
FOR MORE DETAILS, VISIT LOWES. COM/PRICEPROMISE 

BRAC RA RAR RA AIR I I ROO OK 8 

SHARE YOUR FEEDBACK! 
ENTER FOR A CHANCE TO BE 

ONE OF FIVE $500 WINNERS DRAWN MONTHLY! 
iENTRE EN EL SORTEO MENSUAL 

PARA SER UNO DE LOS CINCO GANADORES DE $500! 

ENTER BY COMPLETING A SHORT SURVEY 
WITHIN ONE WEEK AT: www. lowes. com/survey 

YOUR 1D #049672 247162 907738 
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# NO PURCHASE NECESSARY TO ENTER OR WIN. 
* VOID WHERE PROHIBITED. MUST BE 18 OR OLDER TO ENTER. » 
* OFFICIAL RULES & WINNERS AT: www. lowes.com/survey 
SRO ROR RR RK AAR AR SR KR, SRR 

STORE: 2471 TERMINAL: 04 © 10/17/22 12:10:31 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES © 

LEAK ADJUSTMENT REQUEST ° 
OBANNO(~ 4d | Date of Request: \ O, / Ao2a2 Service Account No.: 

CustomerName: “TaneKia Lewis Home Phone: Yoor 564a 
Service Address: ABBAS Lynne Ct" Work Phone: 4 
City: rq ante State, Zip: WR OQead 

Date Repaired: . 4 i a2- 
Date Leak Detected: 

‘Desceiption o£ Cause of Leala( faucet, toflet, underground. etc. ): 

Toilet Leak 

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts 
4 

t 
Sworn Statement: 

, Swear or affirm that the above and foregoing representations are true and correct to the | 

ge, and belief. best of my information, knowled, 

Signature 

2 You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee (WSAC), 
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 

a 

decision. 

Usage: Amount of Bills 

Average Bill: 7 Three Month Average Usage: Ce lo ‘ 

Adjustment Approved: R Yes, ; [ ‘No [ i p Approved By: | _ 

Amount of Adjustment to Sewer Bi, 7\ Ly sat 2 . : Adjusted sft Amount: a 1Uoc- | 

Be | Payment Perlod | 3 Months 6 Months pol . | a i al ae I 

Ja eo 
X Customer Sete Man agar¢ > 

Page 1 
Cley of Bryant Water and Wastewater Udlittes Leak Adjustment Policy



Millennium 

Services DBA 

KG Services 
Sect ecieee #h 

Kelly Green Plumbing repair Due on receipt 8/16/2022 

Removal and install toilet flush value 23.68 23,32 

Labor 45,00 45.00 

68.32 
. NO TAX 

fotyl 68.32 

Quotation prepared by: Kelly A. Green. 

To accept this quotation, sign here, date, and return: 

Thank you for your business! Millennium Services 1707 wilson, Little Rock, AR 72205 

Phone 501- 414-6160 Mikiklenniumserve@gmail.com 

Tan eKiq heuw KS 

CQ 77TO[- Oo 
SOl- (OO > SOGo 
2826 Lynre Court
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES.” 
LEAK ADJUSTMENT REQUEST 

qo [ a. o a. Oe Service Account Na.: 
Date of Request: 

Customer Name! 

Service Address: 
Darcius Cang 
BAC\ Cy clenclU St work phone: 
ae a Wea be State, Zip: City: 

Date Leak Detected: 

‘Desceiption of Cause of Lealn( faucet, tojlet, underground, etc.): 

Home Phone: 

Date Repaired: .. 

REN aT 
Basle 

“Yo s(e+ Leak 

Attach plumbing invoice or recefpts for repair parts 

OABSNS-d00 

Explanation of how Jeak was repalred? 

4 

{ 

Sworn Statement: 

| , Wear or affirm that the above 
best of my information, knowledge, and belief. 

Signature, 

a 

decision. 
, 

2 You have the right ta appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC), 
lf you are dissatisfied with the deciston of the WSAC you have the right to appear before the Bryant City Council for a final 

Usage: asy 

Payment Plan 
na 

Yes [ Parmen Perlod 3 Months 

eusy, 1) 
Average Bill: | 3 8k Y Three Month Average Usage: a oO. 

Adjustment Approved: Yes [ ‘No [. Approved By: | 
Amount of Adjustment to Sewer Bil e ‘ Adjusted Bill Amount: eS a) ig] es oy : 1 5 ts 

Pas wees . TT a : a Paymer* Ra 

6 Months Art : 

Customer Service Managar WS a 

and foregoing representations are true and correct to the 

Page 
City of Bryant Water and Wastewater Udlities Leak Adjustment Pallcy



Work Order #1738278 [Functions | Jump To | 
Status Work Completed Vendor Display Type Default 
Reason 

; , : . Expense Type Brief Description It won't stap running. Property 0114 
Occupant Code t0157044 

Greens at Hurricane Cr Template Load i Occupant Name — parius Lang 5100 Hurricane Drive . 
Bryant AR, 72022 Priority 3-General Caller Name Darius Lang L_Find | Unit 3201 Category Plumbing Caller Phone (870) 575-2010 
3201 Cyclone Street SubCategory Toilet Caller Email dariuslangD280@icloud.com Bryant AR, 72022 Resolution Related WO 

Location 
Origi L Due Date & Time gin ° Bill To t0157044 
Created By thwhbc_five_s... On 08/28/2022 Asset 
Updated By jeswilliams@... On 08/28/2022 

Access/Entry Notes - Ok toEnter «>: No Follow Up y Problem Description 

It won't stop running. 

| Edit | New i Print in Help | View Occupant : Create PO ;| Ready To Post? i 

| Other Infa [| Labor | Audit Hestory | 

| &eneral Into Elling Info | SUNS Dates “| Animal In Apt? No Batch Name WO Status / Date Time 
Invoice Number Call 08/28/2022 2:50 AM 

; 
Work , 

Invoice Date Completed 08/28/2022 2:41 PM 

Full Description Print Full Description? .» i Technician Notes Tenant Responsible 

replaced red seal and tollet fill valve 

Vendor Notes 

Tt won't stop running,



S
o
s
 

CITY OF BRYANT WATER AND WASTEWATER UTILITIES 
LEAK ADJUSTMENT REQUEST r: GAISBl-S00 Date of Request: {oO ( (4% / a. “= Service Account Na.: 
Customer Name: t Pe _HrqSQinsS Home Phone: SV §(4-@ 039. 
Service Address: Bod Prospect Park Work Phone: sf 

: Ae Age0ad City; Bey owt State, Zip: 
Date Leak Detected: Date Repaired: .. 8134 | od 

‘Desceiption o£Calise of Leala( faucet, tojlet, underground, etc.): 

Te Flet Lealkiny 

Explanation of how Jeak was repalred: Attach plumbing invoice or recelpts for repair parts 
4 

{ 

Sworn Statement: 

! , Swear or affirm that the above and foregoing representations are true and correct to the 
best of my information, knowledge, and belief, 

Signature, 

e  Youhave the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAc), 
«If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 

decision. 

} , “Usage: 34UG 
Yo S Amount of Bil: | 105. 30 

: € = Average Bill; Sd 3 . on Three Month Average Usage: at | —— Adjustment Approved: | Y 8, | No i ' } Approved By: 
ng eds ~ ae h 

pet et | ; Amount of Adjustment to Sewer Bills, eS lo {, Y q . Adjusted Bill Amount: * & uy 3 . 8.\ I 

i ° j Paymer® 
No |" Payment Perlod | 3 Months § Months Aerts’ a | 

Payment Plan | Yes 

Customer Service Manager — (ee 

City of Bryant Water and Wastewater Utilities Leak Adfustment Pollcy Page 1 



Ricketts Plumbing Company 

PO Box 2077 

Benton, AR 72018 

501-840-3110 

KEN YOUNG 

100 BAYOU POINT 

UNIT B4 

HOT SPRINGS, AR 71913 

Invoice 

209 PROSPECT PARK 

REBUILD 3 COMMODES 

9/23/2022 

he 

wv 

4d 
as y WX 
Uy Ab / 

\ 4 Kw 
vg 
NA 

4k oO 21581 DOO Subtotal _ 

1 Sina 0% Tax 900 
Simone Diggs : - 
209 Prospect Fark Circle Balance Due 193.00 | 

STU-SIU- GOoRr 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES” 
LEAK ADJUSTMENT REQUEST 

jolay /an Date of Request; 
Customer Name: Rika Dabb s Home Phone: 
ServiceAddress: = QNo0 “Arbon s CG Work Phone: 
City: Bryant _ State, Zip: 
Date Leak Detected: : Date Repaired: 

‘Description o£Cause of Leal( faucet, toflet, underground. etc.): 

Service Account Na.: OILNHSY-0090 

WR Nacws 
io 5. 

Left water Running 

Explanation of how Jeak was repalred: Attach plumbing invoice or recefpts for repair parts 

| 
| 

4 

Swern Statement: 

— , Swear or affirm that the 
best of my information, knowledge, and belief, 

Signature, 

above and foregoing representations are true and correct to the 

2 You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC), 
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 

a 

decision. 

? CNY 

OQ bean Z 
Customer Service Manger 

cL RCh Ce eee ‘ ANS 

| Me nth Amount of Bil: | ¥ DQ 14, (e3 “Usage! / A | ‘5 ; 
: Average Bill: JF a 1) ‘ X 4 Three Month Average Usage: a S . 

al. Adjustment Approved: ] Rs, ; il No f ‘ Approved fy: j 

- Amount of Adjustment to Sewer Billy, east A i Adjusted {lf Amount: J ] 30, YS 
> 7 om “i 7 ae SHES eft bis ae rice 

Payment Plan No j | Parmen Perlod 3 Months | 6 Months a " Jo 

Page 1 
Cley of Bryant Water and Wastewater Utilities Leak Adjustment Pollcy



2700 faba 

SA) YLS> of ESF 

_—y 

D> betfdon if wag Cortein, 
Sb Aeetled a Wel, bl dye prog 

arntnth, for 300 sp. OO harks 

Cntced elas. Gi hil Aref ten able 

Af Ley / GL 7


