
CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

SUMMARY 

Date: Ocatob er Aoawr 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

_ DETAILS 

Mark Simpson Customer Address Bese. Sern teak Keewe a Onle ) Customer Name 

Vv 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started 8 (A63.9- Date Leak Repaired 4(q [ae9d. 
ja) We ws Amount of Bill: *1,808.04 Usage: (U4 

Average Bill: 74 Bide Q Three Month Average Usage: ba Wd 
Adjustment Approved: Yes ve | Approved By: 

Amount of Adjustment to Sewer Bill: H 355.40 Adjusted Bill Amount: *4S3.G4 
Customer Name Charles MeDonaah Customer Address BYUOS Travis PkKld 

Date Customer Notified Date Leak Detected by AMI 

Date Leak Started Gis 4. Date Leak Repaired | | O [1 ( ( 34. 
mond © Amount of eat: | * Ly tte, G8 Usage: | (9 Slo 

Average Bill: *( MH a Ce s Three Month Average Usage: lo 3 

Adjustment Approved: Yes | No | Approved By: 

Amount of Adjustmentto Sewer sill: PUL QO Co Adjusted Bill Amount: | ~ 1] 43.9 Ge 
Customer Name | ((\/\ > chal Co A Customer Address a" (Qa He rhee Lee 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired ba | ( aya 

pay Wonks Amount of Bilt: | * S3 q ~§4 Usage: | 3% O QU 

Average Bill: |* S uf a Three Month Average Usage: a Q 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: "B29. 14 Adjusted Bill Amount: "33a.43— 
Customer Name Kerlra Murdok Customer Address 1203 Pleatant Brn 

Date Leak Detected by AMI Date Customer Notified 

He 

Date Leak Started Date Leak Repaired Gg ( 9. { 9; 

2) (no wks Amount of Bill: “Ss (3. \ LS Usage: 48 a 

~ Average Bill: a | a , a2- Three Month Average Usage: 34 

Adjustment Approved: Yes | No | Approved By: 

Amount of Adjustment to Sewer Bill: 
x 

(ANY Adjusted Bill Amount: “335.9 
Customer Name nr Galisse Bots fora Customer Address AS\\ Wt S N.#3¢ 

Date Leak Detected by AMI 
N 

Date Customer Notified 

Amount of Adjustment to Sewer Bill: d|3.\° Adjusted Bill Amount: 

Date Leak Started Date Leak Repaired q ( 3.5 (2, ae 

as Whee AT Amount of Bill: | * (o et hs rey Qo Usage: 25S 

Average Bill: ‘ 6 88 oS Three Month Average Usage: > a 

Adjustment Approved: Yes | No | Approved By: 

; “qs 4a 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 
MONTHLY LEAK ADJUSTMENT REPORT 

October DQoar 
SUMMARY 

Date: 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

Customer Name Sumrerwooel arkrors Customer Address QALO0 Spm achill (2d 
Date Leak Detected by AMI! Date Customer Notified 

Date Leak Started Date Leak Repaired ¥ ( aay ( qd os 

AMmertlks Amount of Bill: er Q44. \ is Usage: (\ & 6% 

Average Bill: c QO CO ee Three Month Average Usage: & 8 \ 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: *Q, Joy. of. 
Adjusted Bill Amount: “L945. 1G 

Customer Name Peoner dere Beret} Customer Address asl Lh Trmbercsrer kt 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired n lag 
Amount of Bill: (mene “848.05 Usage: ana 

Average Bill: ““s. = Three Month Average Usage: Yo 

Adjustment Approved: | [| Approved By: 

Amount of Adjustment to Sewer Bill: F394a.1 Adjusted Bill Amount: "415. 34 
Customer Address URoD Lendnarto i. Customer Name “ mor Kall, No el 

Date Leak Detected by AMI 2 Date Customer Notified 

Date Leak Started Date Leak Repaired gq i A) 8 / an > 
{ Yon Un Amount of Bill: . UU, fe) 4 Usage: AS \ 

Average Bill: s ( - of. Three Month Average Usage: t) \ 

Adjustment Approved: Was | No | Approved By: 

Amount of Adjustment to Sewer Bill: “(59.39 Adjusted 8ill Amount: “BAZAN 
Customer Name Me Fclvel\ BarbieSho7| Customer Address loOQD N. Reynold s 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired (32 (0 2 
Amount of Bill: | wre ithe FY, Gon.As Usage: Alo 

Average Bill: “41.84 Three Month Average Usage: KS 
Adjustment Approved: Yes No | Approved By: 

Amount of Adjustment to Sewer Bill: TANASE. Adjusted Bill Amount: 
“A 44, o4 

V Sewar () wl) Customer Name \d; mber\y Wao Kay Customer Address ANY Finks Le. 
Date feat Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired NMlaqlag 
| Wve. os. Amount of Bill: | Col(t. 3 a! Usage: Sy t 

Average Bill: Three Month Average Usage: 

Adjustment Approved: Yes | | No Approved By: 

Amount of Adjustment to Sewer Bill: *493,8>d Adjusted Bill Amount: *394:5 4 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES ” 
LEAK ADJUSTMENT REQUEST | 
Date of Request; _|o [ 1t/a Oo Service Account No.: OO oa 4 "7 = OO CG ; Bo -Aaad~ NYE 
Customer Name: K Stimpson _ Home Phone: Mow 
Service Address: AO 3D SeveKGebus work phone: 
City: 

State, Zip: r4) 

aT tae 
; Bade iN 

Date Leak Detected: g A Al Date Repaired: 

So
s 

s
o
e
 

T
S
S
 

‘Desceiption of£Ca use of Leaki( faucet, toflet, underground, etc.): 

Broken Regulater C Sewer Only Cus tome 

k was tepalred: Attach plumbing invoice or recefpts for repair parts 
4 

Explanation of how Jea 

L 

Sworn Statemant: 

| , Swear or affirm that the above and foregoing representations are true and correct to the best of my information, knowledge, and belief. 

Signature 

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committea (WSAC). If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final decision. 

2 

cs) 

mf 

ECV Creer CU Or ChE 
mo nas Amount of Bill: ¥ I, ¥o Q ‘ O "Usage: { ny ( 

Average Bill: Tu 4 5 Ce oe | Three Moith Average Usage: y g. 
[. Adjustment Approved: 1 Vu. { ‘No [ | Approved By: | 

. [ Amount of Adjustment to Sewer Bill, © SSS, 40. | . Adjusted Bill Amounti pies | S a 
Payment Plan | Yes | . . ‘& fr | Payment Period | 3 Konitiys | 6 Months ae aE TRS 

( X M wo™ 
Customer Séfvice } Manate — 

Page 1 

City of Bryant Water and Wastewater Udlittes Leak Adjustment Policy



A 

Dipped f 

oa 8 

coh 0247-00 0 
&290-BRI-GYGN 

TOOrr, 
Lf /4 

(/CUSTOMER’S ORDER NO. DEPARTMENT DAT, 

G-7-92. 
NAME 

21h 95.0.1 
ADDRESS 

CITY, STATE, ZIP 
Ne a 
( SOLD BY CASH C.0.0. CHARGE ON.ACCT. | MDSE.RETD, | PAID OUT ) 

(QUANTITY _ DESCRIPTION PRICE AMOUNT 
, 

H 

; Ede wares (eat : 

_ L560] 
Pro€en Restor | 

q vo ; 8 Uncow i |_| 
| 

9 

40 i — 

nf Lo CMe 
E (man va 
13 / ] [ 
mn ( Trt 

15 

16 

7 

18 

RECEIVED BY ae ox 
L ISO”) 
746920746950 KEEP THIS SLIP FOR REFERENCE _



S
s
 

S
a
,
 

CITY OF BRYANT WATER AND WASTEWATER UTILITIES ” | 
LEAK ADJUSTMENT REQUEST ; 

OO4Y 4-530 Date of Request: |G /1 l ‘m= 4 Service Account No.: 
Customer Name: Char|z S WeDonalel Home Phone: 
Service Address: 3405S “Teaws Pkwy Work Phone: . 
City: Pru ant State, Zip: AR 1969 Qo Date Leak Detected: } Date Repaired: le Ju jag 

Explanation of how leak was repalred: Attach plumbing invoice or recefpts for repair parts 
9 

‘Desceiption ofCa use of Leaki( faucet, toflet, underground, etc. }: 

| 
| 

Sworn Statement: 

| , Swear or affirm that the above and foregoing representations are true and correct to the 
best of my information, knowledge, and belief. 

Signature 

2 You have the right to appeal the Customer Service Manager's deciston to the Water and Sewer Advisory Committee (WSAC), 
lf you are dissatisfied with the decision of the WSAC you have the right to appear before the Sryant City Council for 4 final 

a) 

, 
decision. 

FLOR Cheerel ee CANA? 

Dwerdht Amount of Bill | ul o 3, bo Kx "Usage: 5 
Average Bill: | © LA uy a oe _ Three Month Average Usage: lo 3 

J. Adjustment Approved: | Yes, ; 4 No { . Approved By: | vce | 

7 Amount of Adjustment to Sewer Bill arm q 4 le. ‘ Adjusted Bill Amount: K La: kee | a « - paymer® ‘ 3 
| Yes No Payment Perlod | 3 Months 6 Months Aries : 

oar aa) 

Payment Plan 

Oo Me 
CustomeSéivice marveer ) 

Page 1 
Clty of Bryant Water and Wastewater Udlities Leak Adjustment Policy



Plumbing & Home Services 

Accl# 5044%(-000 

Dean Jackson STATEMENT 

159 Jaguar Trail * Hot Springs, AR 71901 

501-262-0800 * Cell: 501-520-9566 
deanjacksonplumbing@yahoo.com 

Tax ID #26-2038909 

Ci” _ 
iO-|| on ee 

SOLD TO: Cl hac les Wel), ra, / i) BILL TO 

3 UOG Veayi2 Parkway 

PHONE: / 

bryan 1 fy 22022. 
PHONE; 

QTY UNIT DESCRIPTION UNIT PRICE AMOUNT 

- : DO 
rat 1 New we. fOr Ine | ¥ge4 > 

Solu # 107Y 

- n Tax 7 d) 

f donpe el All 

PLEASE PAY FROM THIS INVOICE Sub-Total 

TOTAL |!7()()<+~ 

ee ee 



PO BOX 5714 

Sweet Home, Ak 72164 

501-753-5287 

Charles McDonald BALANCE DUE 

3405 Travis Parkway Upon Receipt 

Bryant, AR 72022 $ 0 

Claim Number: 04-39L7-14H State Farm Insurance 

A1 Leak Detection did a 2-day leak detection with 
moisture meter reading testing. Leak is on the cold 
line, master bedroom effecting both bathrooms 
between master bedroom. 

Suggest keeping job in discovery, to find affected pipe 
and cap off and re-route, little surface moisture was in 
the bathroom around the toilet. 

Total for leak detection and moisture reading 9843.00 

aici 
$843.00 

Balance St 



S
s
 

CITY OF BRYANT WATER AND WASTEWATER UTILITIES | 
LEAK ADJUSTMENT REQUEST 

000(89- bo | Date of Request: q [2 ey, Service Account No.: 
(Mi chad Co Home Phone: Q (Ler Q0 BA" ID SRA 

Customer Name: 

Service Address: Q\o. i Toren we Liga Work Phone: 
City: (anu ant State, Zip “AR 20997 
Date Leak Detected: : Date Repaired: Q (27 

‘Description of Cause of Leaki( faucet, tofet, underground, etc.): 

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts 
4 

\ 

Sworn Statement: 

__, Swear or affirm that the above and foregoing representations are true and correct to the 
| 

best of my information, knowledge, and belief. 

Signature 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committe (WSAC). 
If you are dissatisfied with the decision of the WSAC you haye the right to appear before the Bryant City Council for a final 

2 

a 

deciston. 

. . Adjustment Approved: at ; 

Amount of Bill: 

Average Bill: e Ss Y - Three Month Average Usage: a q 7 | 

il ‘No { i, , Approved ®y: 

Amount of Adjustment to Sewer Bill FQ o f). Fi | 7 | . Adjusted Bill Amount: | © 3 3a.45 | 
. | | I [ Payment Period 3 Months | & Months faye! . ee Payment Plan Yes No 

a , : 

Customer Service Manager SS 

Page 1 
City of Bryant Water and Wastewater Udllities Leak Adjustment Policy



LAR Receipt Retrieval - Receipt Details 

LOWE'S OF LITTLE ROCK,AR 

- SALE - 

SALES#: $3331TNQ 1628628 TRANS#: 61690996 09-20-22 

TE#: 500082783 COX FABRICATION 

816161 AO SMITH 50-GAL 6YR ELECT 375.00 

DELIVERY - 09/21/2022 

2 DELIVERY FEE 0.00 

SUBTOTAL: 375.00 

TOTAL TAX: 0.00 

INVOICE 61292 TOTAL: 375.00 

LAR: 375.00 

LAR co***eere"4364 001074 

KEYED REFID: 166334 09/20/22 11:23:36 

LAR PO: MIKE 

ACCOUNT NAME: COX FABRICATION INC 

AUTH BUYER: COX MICHAEL 

3331 61 09/20/22 11:23:43 REF#: 292 

CUSTOMER: MIKE COX 

THE ISSUER OF THE CARD IDENTIFIED ON 

THIS ITEM IS AUTHORIZED TO PAY THE 

AMOUNT SHOWN AS TOTAL UPON PROPER 

PRESENTATION. | PROMISE TO PAY SUCH 

TOTAL (TOGETHER WITH ANY OTHER CHARGE 

DUE THEREON) SUBJECT TO AND IN 

ACCORDANCE WITH THE AGREEMENT 

GOVERNING THE USE OF SUCH CARD. 

“YH he] / 
CUSTOMER SIGNATURE 

COOIE T- Oo | 

Ousanng Moree, 

We- 202A ~ AsSS2



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 
LEAK ADJUSTMENT REQUEST 

Gif Be Date of Request; 

Customer Name: Ket tro (MW\urdocKK — Home Phone: 
Service Address: [Hos Plec ca nt pe Pn be Work Phone: 
City: Poryanw State, Zip: 

Date Repaired: 
Date Leak Detected: 

0005 6 S8- Service Account No.: 

> 

O00 

AR Agegg 
9749 (29 

‘Desceiption ofCa use of Leala( faucet, toffet, underground, etc.): 

Peas S URL Ruqgutate — Busket 
¥ 

q 

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts 

{ 

Sworn Statement: 

, Swear or affirm that the above and fore | 

best of my information, knowledge, and belief. 

Signature 

going representations are true and correct to the 

WSAC). 
2 

a 

decision. 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committes ( 
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 

Amount ofsil: | * & | 3, \ Ss 

| Average Bill: | BO) Q_ Three Month Average Usage: 3%. 
J. Adjustment Approved: | Yas). [ ‘No [ : Approved By: | _. 
| . Amount of Adjustment.to Sewer BIR © ( ata Y Y Adjusted Bil Amount: | 33 5. r\ \ | sae ‘ is . 

<P? Sate ieee eer SSS 
: rear i % = ere 3 = 

Payment Plan | Yes | No [ | Payment Period | 3 Months 6 Months Ki oe , (\ ath ah aj too. an a : . reece th . FT. es ae 

Customer Service Managan{ “— 

Page 1 
Cley of Bryant Water and Wastewater Utilities Leak Adjustment Pollcy



00 SOS OOVU 
loos (| eandundk (oxuty 

Invoice 

Ray Lusk Plumbing 09/27/22 

921 Rushing Circle Page 1 

Little Rock, AR 72204 

(501)664-0940 Fax: (501)661-1264 

NWA-(479)306-7775 

KEITRA MURDOCK-WEATHERS KEITRA MURDOCK-WEATHERS 

1203 PLEASANT POINTE CIR 1203 PLEASANT POINTE CIR 

BRYANT, AR 72022 BRYANT, AR 72022 

Call Slip Number Invoice Date Invoice Number Due Date 

118201 09/27/2022 $256989 10/07/2022 

Tech Date 

MIKE 09/27/2022 

aty Description Unit Price Amount 

C1) 3/4" PRESSURE REGULATOR 459.14 459.14 

ADDITIONAL DETAILS: 

Pressure regulator busted. Cut out and moved to just outside water 

meter box. Water meter box lid was busted upon arrival. Owner had it 

dug out so charged just the regulator replace. Back filled hole. 

Set pressure between 65 and 70 psi. 

No leaks found on repair. Meter showing no signs of leak. 

| the undersigned, an owner/authorized representative/tenant of the premises at which the work mentions is to be done. | 

hereby authorize you to perform Diagnosis/solution, and to use such labor and materials as you deem advisable at the price 

listed above. | agree to pay $25 per month for each past due invoice in the event that collection efforts are initiated 

against me, | shall pay for all associated fees or cost by the addition of my signature below, | agree that | have 

received a copy of this contract, notice to the owner, and that | have read, understand, and agree to the terms listed 

herein. . | acknowledge satisfactory completion of the described work, and that the premises have been left ina 

satisfactory condition. 

ro 09/27/2022 11:26AM Total Due: 459.14 

KV Received: 459.14 
j s 

ae 
Balance Due: 0.00 

Authorized Signature CC #0576 Auth:499208 $459.14



| CITY OF BRYANT WATER AND WASTEWATER UTILITIES 
LEAK ADJUSTMENT REQUEST 
Date of Request: lo /ag ,_. parvice Account No.: OOBEBEAVA-000 Customer Name: Amu Gelirs- Bok ome Phone: $el-Ad4- ha” Service Address: ASV W'S NO F382 Work phone: . ; City: Oey ant State, Zip: AR MNged2 Date Leak Detected: Date Repaired: ba i ‘aS (2.9 

‘Descedption of.Ca use of Leaki( faucet, toflet, underground, etc.): : 

Torlat Leak 

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts 
9 

{ 

Sworn Statement: 

| , Swear or affirm that the above and foregoing representations are true and corract to the best of my information, knowledge, and belief. 

Signature 

's decision to the Water and Sewer Advisory Committee (WSAC). 

acil for a final 

You have the right to appeal the Customer Service Manage 
If you are dissatisfied with the decision of the WSAC you have the sight to appear before the Bryant City Cou 

2 

3 

' decision. 

Usage: 
A) wrt \n r Amount of sil: |" Co DOO ae , Ory - 

Average Bill: aN 4 _ Three Month Average Usage: 

Yes [ ‘No I . ; Approved fy: . | . Adjustment Ap proved: L ; 

Amount of Adjustment to Sewer Bi # QD (3.16 Adjusted Bill Amount: e u \ 3, 4 ae | 
— . = - poimert aa eae 

Payment Plan | Yes No i Payment Perlod | 3 Months 6 Months Amit’ : Se 

ty 

\ 
Customer Service Manager ISS 

4. 

City of Bryant Water and Wastewater Utilities Leak Adjustment Policy 
Page 1



Ga ll ~ Bots Sve 
um Huy 5 NG 30 

O0Z377- 000 

LOWE'S HOME CENTERS 

BRYANT, AR 

Lie 2330 NORTH REYNOLDS Roap 22 (501) 213-2099 
~ SALE ~ SALESH: FSTLANE2 13 TRANSH: 5123138 09-25-29 

9 

745816 SS 18IN HHT BROKT SHEL ce 13,98 wn l096 KORKY FILL VALVE aN Lap 15.98 *810007 4-10 BROWN FLooR REcrstey 14.98 
SUBTOTAL 44.94 TAK: 4.44 

y, 
INVOICE 06066 Toray. 49.38 

0 
DEBIT: 49.38 

ON DEBIT: exooxuneexéagg AMOUNT: 49.28 AUTHOD: s7tgog oO 
CHIP REFID:247105103262 9/24, 11:25: 15 NY *PTN Verified TRACE: 00136504 

( Q \S 
PURCHASE CASH BACK TOTAL pepey ) 49.38 

49.38 APL: US Debit Tye: gooaoaaang AIO: Aooooddac42263° “Ts1. gany STORE: 2471 TERATNAL: 95 09/25/22 11.25.98 OF ITEMS py D: EXCLUDES FEES sp 

VMN 
THANK YOU FoR s FOR DETAILS oN OUR RETURN 

LOWES. COM/RETUR A WRITTEN copy OF 
AT OUR ¢ 

I 
NS 

THE RETURN POLICY J USTOMER SERVICE DESK 

RVICES AND SPECIAL ORDER TTEMS 

INA 
HOPPING LOWE'S. 

POLICY, Visry 

S AVAILABLE 

STORE HANAGER- MARK HEVER 

LOWE’ 
FOR MORE DETAILS MOON 

RE RNA EKKteR th nan 
; SHARE YOUR FEEDBAC 

ENTER BY ¢ 
WITHIN ONE WE 

YOUR 

OMPLE 
EK AT: wu. To 
1D #050669 

® 

# 

* 

* 

% 

® 

% 

# 

* 

a 

* NO PURCHASE NECESSARY TO EN * VOTD WHERE PROHIBITED, MUST BE * OFFICIAL RULES & WINNERS AT: www 

TING 4 SHORT SURVEY 
WES. COM/survey 
247162 680080 

5 PRICE PROMISE 
VISIT LOWES. COM/pR 

HARI AHH 
Kt 

ICEPROMISE 
HORI 

x 

* 

x 

x 

x 

x 

x 

x 

x 

# 
TER OR WIN, 

18 OR OLDER 10 ENTER. 
- loves. con/survey x 

ENN CL AR OO LRLRHER EMER STORE: 2474 TERHINAL = 05 09/25/22 11:25:38



CITY OF BRYANT WATER AND WASTEWATER UTILITIES ” 
LEAK ADJUSTIMENT REQUEST | 

2 60386-6008 Date of Request: “a ( AO / Boa Service Account No.: 
Customer Name: Damar ook Parnes Home Phone: $a i-45\+ Sto Service Address: AY00 Soe Work Phone: 4 
City: Bbeuanr "State, Zip: AR \gQodg 

*% 1/29 (3-9 
Date Leak Detected: Date Repaired: . 

S
o
y
 

‘Desceiption o£Ca use of Leala( faucet, toffet, underground, etc.}: 

Service Lealisng— 
4" —— Leaking 

Explanation of how leak was repalred: Attach plumbing invoice of recefpts for repair parts 
4 

Swern Statemant: 

| , Swear or affirm that the above and foregoing representations are true and correct to the 
best of my information, knowledge, and belief. ‘ 

Signature, 

You have the right to appeal the Customer Service Manager's dectsion to the Water and Sewer Advisory Committes ( (WSAC). 
WSAC you have the sight to appear before the Bryant City Counc for a final 

Q 

a {f you are dissatisfied with the decision of the 
decision. 

BUCHER CPE ( OR CEN 

2 Tnorsth Amount of Bill “20, 4a. AG. "Usage: | ui 03 
‘7 ee 

Average Bill; | & ay o o? -_ Three Month Average Usage: | g \ 

. Adjustment Approved: | Yes] | ‘No [ q f Approved By: | 

. Amount of Adjustment: to Sewer Bf My e Q ACU mb a8. ‘ Adjusted Bill Amount: cal \ n WEI 
, paymer* Payment Plan Yes No |" Payment Perfod 3 Months § Months Amit: ai a ‘ a oe : a ook . Sept ttn ers ok 

a 

Customer Service Manager SS 

Page 1 
City of Bryant Water and Wastewater Utilities Leak Adfustment Pallcy



wee". A 

@ Sumiperwood Partners ic 
®e590°%" 

September 30. 2022 

City of Bryant 
Via Email waterbilling @cityofbryant.com 

Dear Sir or Madam: 

We recently received our water bill for our Big Red Store 128 located at 2400 Springhill Road 
in Bryant. The bill was in the amount of $18,135.60. We of course normally have a much 
smaller bill. 

I spoke with our maintenance department to see if they were aware of any issues at the 
store. I was told that on 8/26/22 water was reporting standing in the front area of our lot by 
our slore team members. Our maintenance department immediately called our Grandon 
Plumbing for assistance. [It was determined that a major leak on the water main towards the 
back of the building had occurred. Grandon Plumbing immediately marked the area for one 
call and started the exploratory excavation. The leak was fixed the next day August 27. 2022. 

We wanted to know if there is any possible relief that could be provided to reduce this 
extraordinarily high bill. Please advise, 

I have attached copies of the Water Bill, Grandon invoice 2697 and Grandon invoice 
2698. 

ue wee “ ~ 

Ifyou have any questions, you may contact me eBobby Gabbard, at 501-951-3406. 

Thank you, 

Bobby Gabbard. Controller 

1511 North Reynolds Rd « Bryant, AR 72022 « 501.847.7964 * 501.847.9383 FAX



PRwWw MB ING & ROOT EF 

3175 Mercedes Dr 
Alexander AR 72002 

(501) 840-1467 

Bill To oo | 
Summerwood Partners | 

1511 North Reynolds Rd 
Bryant, AR 72022 

' 

Invoice 

Date invoice No, PO. Number - Terms Project 

08/26/22 2697 Springhill Net 30 

item Description Quantity ___ Rate Amount | 

Labor Checked for water leak found main service leaking. 3 147.50 442.807! 
Marked for one call. Started exploratory excavation 

re{#220826-1557 3 hours after hour rate ' 

Labor 1.5 regular hourly rate AA oa. 1.6 95.00 142.507 | 
We u j ui : 

: 13 | 

i 

Trank you for your business Subtotal $585.90 

— make checks payable to. Grandon Plumbing 

or 

Sales Tax (0.0%) $0.00; 

Total $585,00 



PLUMBING & ROOTER 
3175 Mercedes Dr 

Alexander AR 72002 

(501) 840-1467 

"Bill To Oo 
Surnamerwood Partners 

1811 North Reynolds Rd 

Bryant, AR 72022 

Invoice 

a Date - Invoice No. “PO. Number Terms Project _ 

 Ub/er/ee 2698 Springhill | __Net 30 

Item Description Quantity Rate Amount 
Labor Dug up asphalt to find and repair 2” water main 147.50 4,032. 50T 

leak. Labor after hours 
Materials smith-blair two bolt coupling 2 151.32 302.647 
Materials 2" tee, 2" coupling, 2" pipe and glue 32.00 32.00T 

} 

i, geay 
| a oo | 

igs 

“Thank you for your business. | : - : ‘ Subtotal 54 367 14° 
i 

Please make checks payable to: Grandon Plumbing 
Sales Tax (0.0%) $0.00 

; 

' Total $1,367.14, 



S
s
 

CITY OF BRYANT WATER AND WASTEWATER UTILITIES” 
LEAK ADJUSTMENT REQUEST 
Date of Request: 2. Service Account No.: 003 634-600 
Customer Name: herder arn Home Phone: So|- 546-08 ney 
Service Address: ABD TombsrcnalG Pi —Work Phone: » 4 

An AaeaQ City: @ruant State, Zip 
Date Leak Detected: Date Repaired:. Vlade 

‘Desceiption o£Cause of Leala( faucet, toilet, underground, etc.) 

Explanation of how leak was repalred: Attach plumbing invoice or recefpts for repair parts 
4 

{ 

Sworn Statement: 

| 

best of my information, knowledge, and belief. 

Signature, 

/ : : : | 

, swear or affirm that the above and foregoing representations are true and correct to the 

(WSAC). 
2 

3a If you are dissatisfied with the decision of the 
decision. 

You have the right to appeal the Customer Service Manager’s dectston to the Water and Sewer Advisory Committes ( 
WSAG you have the right to appear before the Bryant City Council for a final 

FOROFRCE USE ONLY 

"Usage: Vo Fil Amount of Bilt & SY RO uty 4 
Three Month Average Usage: Average Bill: | * nS “ oO 

Adfustme st Approved: ¥¥o} { ‘No [ . , Approved By: 

BUC 5 am Adiistes afl Amount: . Amaunt of Adjustment to Sewer Billy 1 £32. AN 

; paymer* Payment Plan Yes No |" _ Payment perlod 3 Months § Months Ages’ : 

Customer Service Manager Oc 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES — 

LEAK ADJUSTMENT REQUEST 
Lo (Be Date of Request; 

Customer Name: 

Service Address: 

City: 

Date Leak Detected: 

TemerKalhu Dent t\_ 

43d. Leamstern 
own Lot 

Service Account No.: 

Home Phone: 

Work Phone: 

State, Zip: 

Date Repaired: .. 

‘Desceiption o£Ca use of Leala( faucet, toffet, underground. etc.): 

005 464-660 
So (“3-06 1a 

AR \A°979° 

q [as lan 

Tosled Leaking, 

Explanation of how leak was repalred: Attach plumbing invoice or recefpts for repair parts 
4 

{ 

Sworn Statement: 

| 
best of my information, knowledge, and belief. 

Signature | 

, Swear or affirm that the above and foregoing representations are true and correct to the 

2 

a If you are dissatisfied with the deciston of the 
decision. 

You have the right to appeal the Customer Service Manager's dectsion to the Water and Sewer Advisory Committes ( 
WSAC you have the rlght to appear before the Bryant City Council for a nal 

(WSAC). 

AS \ Usage; 

Customer Service Manager 

Amount of Bilt « 44 (4,04 

Average Bill | © / as. - Three Month Average Usage: NA 

Adjustme Sint Approved: | Yes il ‘No [ é Approved By: 

Amount of Adjustment: to Sewer Billy C \ 5a. 3 ag Adjusted Bill Amounts Pe 293. aT : 
™ Paymer® = Payment Plan Yes No igs Perlod 3 Months 6 Months Ants’ ; eet a : | ree le . a ‘ a 

ON xO es, 
=" SS 
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La Rue Plumbing Inc. 
P.O. Box 1587 

005362-000 -1587 Benton, AR 72018 iS: 4802 Lexington Park Cr. 
501-315-6300 . 7/19/2022 to 8/25/2022 

9/11/2022 

10/1/2022 

Customer's Date S _ > % 20 Od) 
Order No. . D . ( 

Name ( Cnn AMNLe Ok N avious Reading Current Reading 

C\ e Reading Date Readina Cons 
Address o Yoo Lis. iagyhan 022 5781 8/25/2022 6032 251 

|cnoneS Ol D23-Ce/® 
CHARGE ON ACCT. MDSE. RETD. 

SOLD BY 

DESCRIPTION _ 

} S gevite Cal | 

PAID OUT 

lente, te: UL. SS ial 

4JARGES 

Lo 

38.84 

-38.84 

[35 = 

LPS) 2 
0.00 

0.00 

(to 
446.09 

DUE 
ee 

446.09 

DUE DATE , 490.70 , 
Ww i 

vn _ 

ef. an) Keith Dan 
S A= 193-10 

All claims and returned goods MUST be accompanied by this bill, TAX 

[ Received — 

Ny By | TOTAL EBY 10/1/2022 446.09 
os , it late f d QO 

sry co Bas ue ce ee payment 90 Gay i Constoed ast Shank You oS 
ecprg | REMIT PAYMENT TO: 

PLEASE MAKE CHECK PAYABLE TO: 

BRYANT WATER DEPT 

ACCOUNT: 005362-000 

SERVICE ADDRESS: 4802 Lexington Park Cr. 

SERVICE PERIOD: 7/19/2022 to 8/25/2022 City of Bryant Water/Sewer Dept 

BILLING DATE: 9/11/2022 210 SW 3rd Street 

DUE DATE: 40/1/2022 Bryant, AR 72022 

TOM OR KATHY DANIEL 

4802 LEXINGTON PARK CIR 

BRYANT, AR 72022-6947 ace 
OOS3be00000044b0497



CITY OF BRYANT WATER AND WASTEWATER UTILITIES ” | 
LEAK ADJUSTMENT REQUEST ” 

O15 184-600 

S
s
 

Date of Request; (oO / 2.9- Service Account No.: 
Customer Name: Wildl 00 Carbi- Shop Home Phone: 
Service Address: [oa N. Ren pelAs "Work Phone: . 4 : 
City; Aruant - __ State, Zip: Are Qacdgt Date Leak Detected: Date Repaired: . v (30/20 

‘Desceiption o£Cause of Leali( faucet, tofet, underground, etc): 

Pressure Regulter lealerng— 

Explanation of how Jeak was repalred: Attach plumbing invoice or recefpts for repair parts 
4 

{ 

Sworn Statement: 

| , Swear or affirm that the above and foregoing representations are true and correct to the 
best of my information, knowledge, and belief. ‘ 

Signature, 

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC), 
WSAG you have the sight to appear before the Bryant City Council for a final 

2 

a If you are dissatisfied with the decison of the 
decision. 

(We Amount of Bill & at 60. q Ss - "Usage: allio dl 

Average Bill: | & LY \. 4 4 a! Three Moith Average Usage: 3% 

Adjustme st Approved: J Yes]. ‘No [ ‘ ' Approved By: | 

Amount of Adjustment to Sewer Billy, 7? | a g, O \ : Adjusted Ail Amounts FQ, oq od 

Payment ron Yes i: No | | Parmenter Perlod | 3 Months 6 Months ae ; 

———— 

Customer Service ManagaX\. S ) 
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Wi 
9/1/22, 4:15 PM ; CityofBryant.com Mail - [waterbilling] Fwd: Plumbing Invoice \ \N » (e 

cry wer \ Oo 

Lesa Warner <Iwarner@cityofbryant.com> 

[waterbilling] Fwd: Plumbing Invoice Ceckdte OISTBA-COY 
1 message 

‘Kellie Beggs’ via Water Billing <waterbilling@cityofbryant.com> Thu, Sep 1, 2022 at 4:14 PM 
Reply-To: Kellie Beggs <kbeggs@bentonschools.org> 
To: waterbilling@cityofbryant.com 

Hello, | phoned Tuesday about a water leak at Mitchell's Barber Shop on 102 Norih Reynolds Rd. During the 

conversation, it was discussed that our bank draft would be put on hold until it is sicgue ad with the water board. | have 

attached a copy of the plumber bill. He said that one of the items fixed was the regulator on the meter. Let me know if you 

have any questions or if there is anything further | need to do to rectify this. Thank you, Mitchell Beggs 

weeneeneee Forwarded message ----- 
From: Kim Dodson <kiin dodson@yahoo.com> 

Date: Tue, Aug 30, 2022 at 8:45 PM 
Subject: Plumbing Invoice 

To: kKbeggs@bentons eho 
CC: Jeremy Dodson <ijere 

tonschools.org> 

Attached is a plumbing invoice from J. Dodson Plumbing. Give us a call if you have any 
questions at 501-909-2540. 

Thank you for your business! 

Kim Dodson 

Office Manager 

J. Dodson Plumbing 

Reltis Beggs 

Caldwell Elementary Schoo! 
Library Media & Information Technology Specialist 

“Be kinder than necessary because everyone vou meet is fighting some sort of battle.” 
Unknown 

Disclaimer: The information in this email may be privileged, confidential and protected from disclosure. If the reader of this 
email is not the intended recipient, you are hereby notified that any dissemination, distribution, copying or other use of this 
email is strictly prohibited. If you have received this eel in error, please notify the sender LRAT by sald: and 

delete the material from all devices. Benton School District, 207 W. Conway, Benton, AR 72015. www.bentonscha 
501-778-4861. 

wi) K1564. pdf 
4 96K 

https://mail.google.com/mail/u/0/?ik=a566093fe7 &view=pt&search=all&permthid=thread-f%3A 1742803447238366118&simpl=msg-f%3A1 7428034472... 1/4



J. Dodson Plumbing LLC 
7415 Mars Hill Road DATE: 8/30/2022 

Bauxite, AR 72011 INVOICE: K1564 

901-909-2540 

Mitchell’s Barber Shop 
102 N. Reynolds Road 

Bryant, AR 72022 

Technician Service Payment Terms 

Jeremy Dodson, Owner Plumbing Services Due Upon Receipt 

Description 

Fixed major water leak at meter. New shut off valve and pressure 

regulator. 

Total $401.24 

Checks: Payable to J. Dodson Plumbing LLC 

Cashapp: $jdodsonplumbing 

Please note the invoice number on payment. 

Thank you for your business!



CITY OF BRYANT WATER AND WASTEWATER UTILITIES ” | 
LEAK ADJUSTMENT REQUEST . 

© 200 QS-660 Date of Request: E>) 13 (a9 Service Account No.: 
N al 

S
o
e
,
 

Customer Name! Key— Home Phone: 
Service Address: iy len Cp —— Work Phone: » 4 ' 
City: Bru an _ State, Zip: AR ADQeagd 

‘ v Ie 

Date Leak Detected: Date Repaired: . Nf aq { AD 

‘Desceiption o£Ca use of Leal faucet, toffet, underground, etc. ): 

Servvce Lene Leaking 

Cues tortie 
C Sewe- Only» 

Explanation of how leak was repalred: Attach plumbing invoice or recefpts for repair parts 
4 

{ 

Sworn Statement: 

| , Swear or affirm that the above and foregoing representations are true and correct to the 
best of my information, knowledge, and belief. 

Signature. 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committes (WSAC), 
If you are dissatisfied with the dectston of the WSAC you have the right to appear before the Bryant City Council for a final 

2 

a 

, 
decision. 

FPO Chesice USE CONEY 
: eign 

i, (le. 3y ‘ ‘Usage! 54 \ Mon Amount of Bill 

4 R vy a / Three Month Average Usage: at, bo ; Average Bill: 

Al, Adjustment Approved: | Yast [ ‘No [ . , Approved By: | 
. Amountof Adjustment.to Sewer Bil ee) Q 3, 4 ra) Adjusted Bill Amount: ‘2 AASY | 

ne “ ’ . paymert * a Payment Plan Yes No | Payment Perlod | 3 Months § Months Anes’ | PQ ath & too. bb de . é ah ; FIT. ss, wt 

Customer Service Managar SS <= 

Page 1 
Clty of Bcyant Water and Wastewater Udllittes Leak Adjustment Policy



10/3/22, 9:21 ;AM CityofBryant.com Mail - [waterbilling] Sewer billing 

BrendaJ Lee <bjlee@cityofbryant.com> 

1 message 

[waterbilling] Sewer billing Neato QOOAS-666 

‘kimberwind' via Water Billing <waterbilling@cityofbryant.com> Mon, Oct 3, 2022 at 9:19 AM 
Reply-To: kimberwind <kimberwind@yahoo.com> 

To: "waterbilling@cityofbryant.com" <waterbilling@cityofbryant.com> 

Good morning, 
| have attached the paid bill for repair of a water line from Roto-Rooter dated 7/29/2022. 

Salem water made an adjustment to my water bill. 

Please review and make an adjustment to my Sewer bill. 

Thank you for your consideration. 

Kimberly Walker 

2/14 Finley Loop 

Bryant, AR 72022 

507-813-5533 

2 attachments 

*) Repair invoice _RotoRooter.pdf 
— 126K 

an paid receipt from Roto-Rooter.pdf 
111K 

https://mail.google.com/mail/u/0/7ik=632 1b4ae39&view=pt&search=all&permthid=thread-f%3A1745676465725760730&simpl=msg-f%3A1745676465.... 1/1



Fi Roto-Rooter Plumbing & Drain Service Invoice 
PO Box 7226 Invoice Date 

ROOTER Sherwood, AR 72124 
PLUMBING & (501) 565-9427 Technician 
WATER CLEANUP Fax (501) 834-1751 Additional Tech 

License MP6600 * Federal ID #82-2808379 
Operated as an Independen! Contractor 

Invoice #:129-362481 

7/29/2022 

615 Mike Brimer 

Location Little Rock 

Customer Class Residential 

Bill To: Job Site: 
Kimberly Walker Kimberly Walker 
2714 Finley Loop 2714 Finley Loop 
Bryant, Arkansas 72022 Bryant, AR 72022 

kimberwind@yahoo.com 
(501) 813-5533 

Invoice Details 

Repair Code Labor Description 

403-A-R Hand Dig - Sewer Lines Install clean out 

Guarantee - 6 Months 

Dug up and repaired 3/4 blue poly line service to the house, 

Total $452.07 
Tax $0.00 

Total Invoice $452.07 

Payment Type Payment Amount 

Credit Card 029784 $452.07 
Amount Due $0.00 

COMPLETION: | acknowledge completion of the described work which has been done to my complete 
satisfaction, 

Customer Name: Kimberly Walker Customer Signature: 
Signature GeoTimestamp: 2022-7-29 3:47:13 PM 15:47 GMT 34.65485771461727,-92.50790954258231



Remit To: (501) 565-9427 Office 

Roto-Rooter Plumbing & (501) 834-1751 Fax _ ae 
Drain Service 1-800-GET-ROTO Fe i ia ee PO Box 7226 
Sherwood AR 72124 

PLUNIBING & 

WATER CLEANUP License - MP6600 

Mail To: Kimberly Walker Job Site: Kimberly Walker 

2714 Finley Loop 2714 Finley Loop 

Bryant AR 72022 Bryant AR 72022 

(501)813-5533 

Invoice Number: 129-362481 Service Tech: Mike #615 

Date: 7/29/22 

Labor - Excavation/Hand Dig - Sewer Lines 

Guarantee - 6 Months 

Dug up and repaired 3/4 blue poly line service to the house. 

Total $452.07 

Payment Received 07/29/2022 - Credit Card (452.07) 

Total Due $0.00 

Page 1 of 1


