
CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

Se phe ber Do 2. DF 
SUMMARY 

Date: 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

Customer Name Sheplen Bercersy] Customer Address a 34 { Gncerle.P 1) 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired £130 
cs vn KLAR Amount of Bill: | ° | ' a 8 3, a \ Usage: | T) 2.5) 

Average Bill: | ~ 4 8 bad Three Month Average Usage: As 

Adjustment Approved: Yes | No | Approved By: 

Arnount of Adjustment to Sewer Bill: 

| 
"544. 30 Adjusted Bill Amount: “134-3 \ 

Customer Name Sout Tau lo a Customer Address @ 03 Rukh De- 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired alia law 
Amount of Bill: ( Wenn *3S0-U(, Usage: hos 

Average Bill: “114.NG Three Month Average Usage: a 
Adjustment Approved: i ct Approved By: 

Amount of Adjustment to Sewer Bill: “(14.04 Adjusted Bill Amount: "QABEYS 

BiG Ti mbercinedt Customer Name | CQ Aan, lao nr Customer Address 
Date Leak Detected by AMI e Date Customer Notified 

Date Leak Started Date Leak Repaired @ ~ r] v ‘a “ae 

a) Yo nhs Amount of Bilt: | * uy q R -@ ( Usage: a So 

Average Bill: Three Month Average Usage: aA oO 

Adjustment Approved: 

a 
Yes | Approved By: 

Amount of Adjustment to Sewer Bill: “308. 0\ Adjusted Bill Amount: “76 O 
Customer Name [Oo Fikhess Customer Address }QoS N Rornolds 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired H162 
[ me ria Amount of Bill: a Q 6. | a Usage: Lt 6 a \ 

~ Average Bill: | © fA) 3.4 Q- Three Month Average Usage: oO 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: “1,339.35 Adjusted Bill Amount: *1,GA2.8\ 
Customer Name ainda Bred ba rey. Customer Address oq N: Reynolds LU De 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 4 (2| (2-3 
ae aye [F& , [ wo i. Amount of Bill: 2 & G ‘ ah le Usage: 

Average Bill: ig S pal ‘ og Three Month Average Usage: % 1 

Adjustment Approved: Yes | No | Approved By: 

Amount of Adjustment to Sewer Bill: “(34-94 Adjusted Bill Amount: “(3% 3 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 
MONTHLY LEAK ADJUSTMENT REPORT 

Deotem ber oad 
SUMMARY 

Date: 

Total Number of Adjustments Approved Total Number of Request for Adjustment 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

Customer Name Blakally Dilerck Customer Address BAZ. Hensots Al 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired GfIV fad 
3 Meo inde Amount of Bill: |" q ai} ‘ S ra) Usage: | QO 

Average Bill: ¢ Q ye al Three Month Average Usage: s+ 

Adjustment Approved: Yes | No | Approved By: 

Amount of Adjustment to Sewer Bill: 30343 Adjusted Bill Amount: 633.59 
Customer Name Customer Address ABAY Sefoe Cr 

Date Leak Detected by AMI 

Kx Wy Hay 
Date Customer Notified 

Date Leak Started Date Leak Repaired Glare 
\ ment Amount of Bill: -SND.04 Usage: HOY 

Average Bill: “144.02 Three Month Average Usage: So 
Adjustment Approved: we} | Approved By: 

Amount of Adjustment to Sewer Bill: oF, 5-2. Adjusted Bill Amount: *2ae¢4.52- 
Customer Name Q chard Nh organ Customer Address ia] ( Bri sto { O c 

Date Leak Detected by AMI 4 Date Customer Notified 

Date Leak Started Date Leak Repaired q { (A { “a ae 

i) mo whhe Amount of Bill: al q 4, ob Usage: | & Le 3 

Average Bill: | * | Aq S. of Three Month Average Usage: rn 4 

Adjustment Approved: Yes | | No Approved By: 

Amount of Adjustment to Sewer Bill: "204.G0 Adjusted 8ill Amount: *“F$8%.4o 
Customer Name fo bent My les Customer Address Noo Brqent Mechs 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired Q ( ¢ 3 [29. 

[ ywvo nn Amount of Bill: v 4.9 Y ; lo q Usage: al “1 \ 

. Average Bill: . nn vila 3 Three Month Average Usage: Lt o- 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: ~ 596.44 Adjusted Bill Amount: “U4Y&.dae 
Customer Name (V\ameg Seamer 5 Customer Address BWW CreenPrela 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired © /ai| a9. 
SSS Olives Amount of Bill: * oO 4 Ss. 4 \ Usage: 

Average Bill: ia a o e Three Month Average Usage: 3 bo 

Adjustment Approved: re [Te | Approved By: 

Amount of Adjustment to Sewer Bill: © 10.057 Adjusted Bill Amount: Fes. SG 



S
a
a
s
.
 

CITY OF BRYANT WATER AND WASTEWATER UTILITIES 
LEAK ADIUSTMENT REQUEST 

~ aod Date of Request: g < (4% 
Customer Name: Stephen [$2 Gc eo Home Phone: 
Service Address: 230 | Greergat Da Work Phone: 
City: (Snuant State, Zip: 
Date Leak Detected: - Date Repaired: 

Service Account No.: 02314G~-006 

AR \9e%A7 
Plag 

‘Desceiption ofCause of Leala( faucet, toffet, underground, etc.) 

“ted lke Regulate ~~ Lewis WG 

Explanation of how Jeak was repalred: Attach plumbing invoice or recefpts for repair parts 
9 

{ 

Sworn Statement: 

| 

best of my information, knowledge, and belief. 

Signature 

, Swear or affirm that the above and foregoing representations are true and correct to the 

(WSAC). You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee ( 
WSAC you have the right to appear before the Gryant City Council for a final 

? 

«If you are dissatisfied with the decision of the 
decision. 

fe ; 

Watt oe Amour es bil Usage: 

Average Bill: |4* u y Three Month Average Usage: a Ss 

. Adjustment Approved: VS | ‘No A Approved y: 

Amount of Adjustment to Sewer Bt t SY an 3% om Adjusted Bill Amount; | © 13 is | | 
. paymer* [oe # No | | BaVIneh period 3 Months 6 Months Amt a | 

Yes - ent Plan ek 

A/a nf — 
Customer Service Manager id) 

Page 1 
City of Bryant Water and Wastewater Udllities Leak Adjustment Pollcy
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES - 
LEAK ADJUSTIVMENT REQUEST 
Date of Request: q. / ‘Qo / oe Service Account No.: OO\ os ") ~ 000 Customer Name: a 4e ule Home Phone: SQ { = @ O~ f4] S$ Service Address: foo % fulls Dan, Workthone: ; : 

Ag igen? 
City: Gn. State, Zip: 
Date Leak Detected: Date Repaired: T L tf | - d- 

‘Desctiption o£Cause of Leala( faucet, toffet, underground, etc.}: 

Leak on 3(4 mequlatei— ConrecteL cm PVC Service 

k was tepalred: Attach plumbing invoice or recefpts for repair parts 
4 

Explanation of how lea 

{ 

Sworn Statement: 

| , Swear or affirm that the above and foregoing representations are true and correct to the best of my information, knowledge, and belief, 

Signature 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC). If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 

2 

a 

res 

decision. 

FUR CHEY COE ECC Choe COL 

More A Amount of Bill: v 3 Ss O-* * le "Usage: | re) 3 

Average Bill: a | ( . ia) i : Three Month Average Usage: 
: I. Adjustment Ap proved: Vite, il ‘No [ Approved By: 

+ Armour of Adjustment to Sewer Billy * Wao 2) le Adjusted Bill Amount: 

No i Payment Period E Months | | 6 Months | Yes , Payment Plan 
| en ae 

Page 1 

Clty of Bryant Water and Wastewater Utilities Leak Adjustment Policy



9/20/22, 10:04 AM CityofBryant.com Mail - [waterbilling] Plumbing repair receipt 

[waterbilling] Plumbing repair receipt 
1 message 

Virginia Palmer <VPalmer@calark.com> 

To: "waterbilling@cityofbryant.com" <waterbilling@cityofbryant.com> 

£ ancsorte Taylor 

501-650-1675 

Thanks 

=) doc00456320220920095421.pdf 
95K 

Angela Shepard <ashepard@cityofbryant.com> 

Tue, Sep 20, 2022 at 9:58 AM 

vatically archived by Mimecast | 

https://mail.google.com/mail/u/0/?ik=16e249fa28&view=pt&search=all&permthid=thread-f%3A 1744501 148448675886&simpl=msg-f%3A 17445011484... 1/1



fees 5) )-b50 “107 
E= ay Lusk. , 

“Plumbing Z Invoice 

Ray Lusk Plumbing 09/19/22 

921 Rushing Circle Page 1 

Little Rock, AR 72204 

(601)664-0940 Fax: (501)661-1264 

NWA-(479)306-7775 

JAMES & WANDA TAYLOR JAMES & WANDA TAYLOR 

603 RUTH DR 603 RUTH DR 

BRYANT, AR 72022 BRYANT, AR 72022 

Call Silp Number _ Invoice Number Due Date _ 
117462 09/19/2022 $256491 09/29/2022 

Tech Date 

JACOB 09/19/2022 

JACOB 09/19/2022 

Qty Description Unit Price Amount 

C1) LEAK DETECTION GAS 299.00 299.00 

(eB) 3/4" PRESSURE REGULATOR 459.14 459.14 

Description Amount 

Senior Citizen Dise -25.00 

ADDITIONAL DETAILS: 

Leak detection reveated leak to be on service in front of home left 

of clean out. 

We uncovered to find leak on 3/4" regulator connected to pvc 

service, 

We replaced regulator and found no additional leaks at this time. 

Note: regulator is focated about a foot to the left of the clean out 

located at front of house left of entry. 

tthe undersigned, an owner/authorized representative/tenant of the premises at which the work mentions Is to be done. | 

hereby authorize you to perform Diagnosis/solution, and to use such labor and materials as you deem advisable at the price 

listed above. | agree to pay $25 per month for each past due invoice in the event that collection efforts are initiated 

against me, | shall pay for alt associated fees or cost by the addition of my signature below, | agree that | have 

received a copy of this contract, notice to the owner, and that | have read, understand, and agree to the terms listed 

herein, . | acknowledge satisfactory completion of the described work, and that the premises have been left ina 

satisfactory condition. Total Due: 758.14 

Misc: -25.00 

09/19/2022 01:25PM 

Grand Total: 733.14 

Received: 733.14 

awda dale 
Authorized Signature CC #5020 Auth:080307 $733.14 Balance Due: 0.00



CITY OF BRYANT WATER AND WASTEWATER UTILITIES” | 
LEAK ADJUSTMENT EQUEST ; 

0035 38-000 

S
e
e
s
 

Date of Request: q (A | Service Account No.: 
Customer Name: Cath Coo Home Phone: 
Service Address; “3 le “T'ynbaccructe Work Phone: ‘ ; City: Bont a IN State, Zip: Ae N63 35 Date Leak Detected: : Date Repaired: qQ.N. ones 

‘Descuiption o£Cause of Leaki( faucet, toffet, underground, etc.): 

oT Met leak 

k was repalred: Attach plumbing invoice or recelpts for repair parts 
9 

Explanation of how Jea 

I 

Swern Statement: 

| , Swear or affirm that the above and foregoing representations are true and corract to the 
best of my information, knowledge, and belief. 

Signature 

(WSAC). 
act for a final 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee 
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Cou 

2 

3a 

' decision. 

¢ = Amount of BIN: fUQ Q, G\ "Usage: 

26. | Average Bill: rs g m4 Y uJ Three Month Average Usage: 

A. Adjustment Ap proved; Yes, [ ‘No [ . Approved By: | 

Amount of Adjustment to Sewer Billy LF 6k.O ( - : Adjusted Bill Amount; | © on q 2,60 | 
" * = Paymert a xs 

No Payment Period | 3 Months 6 Months Amit’ | —_ Payment | - [ 

. yi J ns 
Customer Service Manager 

Page 1 
City of Bryant Water and Wastewater Utilities Leak Adjustment Pollcy
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LEAK ADJUSTMENT REQUEST 
Date of Request: 

Customer Name: 

Service Address: 

City: . 

Date Leak Detected: 

F_{ 3 

[AceS “AQ. ReunelAs 
bryan 

Service Account No.: 
16 Fitness ot Bay ent Home Phone: 

CITY OF BRYANT WATER AND WASTEWATER UTILITIES” 

O\ 0434-60 | 

Work Phone: 

State, Zip: AR Maca 
Date Repaired: ay lo 2- 

[| Vo. pvc Lene Bush d - 

Teri gates Mele 

Explanation of how leak was repalred: Attach plumbing invoice or recefpts for repair parts 
4 

{ 

Sworn Statement: 

| , swear or affirm that the above 
best of my information, knowledge, and belief. 

Signature 

and foregoing representations are true and correct to the 

9 

a 

decision. 

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee (WSAC). 
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 

SA, AG. IC Usage: 

Three Month Average Usage: Average Bill: =. 24. q Q- 

f. Adjustment Approved: 4 Yas, ; [ ‘No [ ; Approved By: 

Amourit of Adjustment to Sewer Billy te a 3 Q . 3S Adjusted Bill Amount: a « \ : 

Payment Plan Yes No Payment Perlod | 3 Months 6 Months Kea’ | Sys tp , doo. de des . . . rte, es Tce 

lig ; 

Customer Service Manage 

Page 1 
Cley of Bryant Water and Wastewater Udlities Leak Adjustment Policy



Remit To: (501) 565-9427 Office \ oP 

Roto-Rooter Plumbing & (501) 834-1751 Fax a \’ 

~ Drain Service 1-800-GET-ROTO ae 
ROOTER vex \0 PLUMBING & Sherwood AR 72124 b 

WATER GLEARIP License - MP6600 

Billed to: 10 Fitness Job Site: 10 Fitness 

P O Box 22917 1905 N. Reynolds Rd. 

Little Rock AR 72204 Bryant AR 72022 

Attn:Jenny Bradford (501)326-1390 

Invoice Number: 129-362395 Service Tech: Gary #626 

Date: 7/20/22 

Labor - Excavation/Hand Dig - Water Lines 

Guarantee - 90 Days 

Dug up 1 1/2” pvc line that was busted. Repaired section. Tested well 

Labor - Excavation/Hand Dig - Water Lines 

Guarantee - 90 Days 

After turning water on for previous leak, found water to be leaking near meter. Dug up line and found 1” pvc leaking 

where it connects to meter and rpz. Cut out section and repaired with Pex and packjoints. Tested well. Found another 

leak where a sprinkler head may have been. Customer needs a sprinkler company to repair and inspect lines. Marked 

spot on curb. 

Total $1,460.56 

Invoice Terms: Net 30 Days Pager ‘of 1 

Due On 8/19/2022



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 
maining) 3-4 EQUES 

ats cin : 0300 SE -O00 Date of Request: Service Account No.: 
Customer Name: ma ts nda Sead bucu Home Phone: SE(- BAG-QSY 7 

1iOFG Ni. utwlds aA Work Phone: j 

Re Aaeae 

o
a
t
 

Service Address: 

Citys Bruan State, Zip: ! 
Date Leak Detected: Date Repaired: a ( Zl 1 ee 

‘Desceiption o£Cause of Leali( faucet, toffet, underground, etc.): 

(ater bb oad aa Leaking, 

k was tepalred: Attach plumbing invoice or recelpts for repair parts 
9 

Explanation of how Jea 

{ 

Sworn Statement: 

, Swear or affirm that the above and foregoing representations are true and correct to the 
| 

best of my information, knowledge, and belief. 

Signature 

(WSAC), 
You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committes ( 
If you are dissatisfied with the decision of the 
decision. 

WSAC you have the right to appear before the Bryant City Councll for a final 

Usage: 

| Average Bill: *S tf Three Month Average Usage: 

; [. Adjustment Approved: Yes}. ‘No [ ; i Approved fy: i b ; oe 
Amount of Adjustment. to Sewer Billy si 3 \. 4 q : SSR Bill Amount: T {34.32 

pn Pe. " Payment | al Yes No |" [_ Payment Perlod | 3 Months 6 Months Ket’ | 
Payment Plan 

& 

Customer Service Mangéerl_ 27 g 

Page 
City of Bryant Water and Wastewater UUlittes Leak Adjustment Pollcy



SOLD TO 

QUANTITY 

PLUMBING, LLC 

UNIT 

Melrade 

INVOICE 1194 
ORDER NO. INVOICE DATE 

2\-22 
DATE SHIPPED SHIPPED VIA 

NO. PCS. 

SHIPPED TO 

Brad bary 

DESCRIPTION 

Meser 1S Not 
5p LA A og 

WT. 

m
e
e
 

FOB TERMS 

SO 326-A54D. 
0 300€B - OCU 

UNIT PRICE TOTAL PRICE 

tAt | 

| 
\ 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES | 

Date of Request: Q ~o -9. Service Account Na.: 
CustomerName: [DS lake [ty Ry (lan Home Phone: Sol-AT8- Fo4[ 

e
e
 

S
a
,
 

Service Address: BAAI Henson PI. Work Phone: . 
City: fSr4q ent State, Zip: AR V20dd 
Date Leak Detected: Date Repaired: “4 - KA-o D 

‘Descuiption o£Cause of Leala(foucet, toflet, underground, etc.): 

“Terleat Leak 

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts 
4 

| 

Sworn Statemant: 

| , Swear or affirm that the above and foregoing representations are true and souvent to the 
best of my information, knowledge, and belief. 

Signature 

You have the right ta appeal the Customer Service Manager's dectsion to the Water and Sewer Advisory Committee (WSAC), 
WSAC you have the rlght to appear before the Bryant City Council for a final 

2 

x If you are dissatisfied with the decision of the 
decision. 

Usage: Ss 3. ra) 

Average Bill; | ® Q9° 2 - Three Month Average Usage: SY 
J. Adjustment Approved: Yas} | -No [ i j Approved y: 

. Amourit of Adjustment: to Sewer Bil €36 3. A 3 : Halusted Bill Amounts Se @ a 3.99] 

Paymer ag Bemenitlan Yes j Payment Period 3 Months 6 Months Anat : fo 

{ aca, 
Customer Service ice Manage’ 7” v 

Page 1 
Clty of Bryant Water and Wastewater Utiilties Leak Adjustment Pollcy



Lowe's) 

Aact # 0256 28-000 

LOWE'S HOME CENTERS, LLC 
2330 NORTH REYNOLDS ROAD 

BRYANT, AR 72022 (504) 213-2000 

~ SALE - 
SALESH: FSTLANEL 13° TRANSH: 4614785 09-19-22 

795256 KORKY 2- IN COMPLETE KIT 24.98 

SUBTOTAL: 24,98 
TAX: 2.47 

INVOICE 04295 TOTAL: 27.45 
DEBIT: 27.45 

DEBIT: XXXXXXXXKXX 
CHIP REFIO: 24 

8423 AMOUNT: 27.45 AUTHCD: 918884 
7104076109 09/19/22 14:13:04 
¥*PIN Verified 

TRACE: 00020555 
PURCHASE 

27.45 
APL: US 
AIO: A0G 

STORE: 2471 
# OF ITEM 

EXCLUDES FEES, S 

THANK ¥! 
FOR DETAILS 

L 
A WRITTEN COPY 0 

AT OUR 

STORE 

CASH BACK TOTAL DEBIT 
0.00 27.45 

DEBIT TVR: 8080048000 
00000980840 TSI: 6800 
TERMINAL: 04 09/19/22 14:13:05 
S PURCHASED: 1 
ERVICES AND SPECIAL ORDER ITEMS 

QU FOR SHOPPING LOWE'S. 
ON QUR RETURN POLICY, VISIT 
OWES. COM/RETURNS 
F THE RETURN POLICY IS AVAILABLE 
CUSTOMER SERVICE DESK 

MANAGER: MARK MEYER 

LOWE'S PRICE PROMISE 
FOR MORE DETAIL 8, VISIT LOWES. COM/PRICEPROMISE 

SH 
ENTE 

ONE OF FIVE 
iENTRE 

PARA SER UNO D 

ENTER BY 
WITHIN ONE W 

YOUR 

x 
«©

 
© 

KH
 

HB
 

KH
 

HB
 

HN
 

KH
 

HR
 

KH
 

NO PURCHASE 
% VOID WHERE PRORIBI 

ARE YOUR FEEDBACK! 
R FOR A CHANCE TO BE 
$500 WINNERS DRAWN MONTHLY! 
EN EL SORTEQ MENSUAL 

E LOS CINCO GANADORES DE $500! 

COMPLETING A SHORT SURVEY 
EEK AT: www. lowes. com/survey 

TD #042954 247122 622074 

x 
© 

%&
* 

© 
HB

 
HB

 
HN
 

HN
 

HB
 

HE
 

NECESSARY TO ENTER OR WIN. 
TED. MUST BE 18 OR OLDER TO ENTER. « 

* OFFICIAL RULES & WINNERS AT: www. lowes.com/survey * 
SR AOR RR ROI. 

STORE: 2471 TERHINAL: 04 09/19/22 14:13:05 

“Teilet Wert 

Worleeng, .



CITY OF BRYANT WATER AND WASTEWATER UTILITIES | 
LEAK ADJUSTMENT REQUEST | 
Date of Request: q (2. 2. }<J, a= Service Account No.: 00 ( 30 “O08 

S
o
e
 

S
a
,
 

Customer Name: Kelly Hau Home Phone: 
Service Address: wae to ' r\’. Loe. Cre "Work Phone: ‘ . City: Bruant State, Zip: AAR! ) 9-6 BOD Date Leak Detected: Date Repaired: 9. /22- 

‘Desceiption of Cause of Leatka(foucet, toflet, underground, etc.): 

Terlet Leaking 

Explanation of how leak was repalred: Attach plumbing invoice of recelpts for repair parts 
9 

I 

Sworn Statement: 

| , Swear or affirm that the above and foregoing representations are true and correct to the 
best of my information, knowledge, and belief. 

Signature 

You have the right to appeal the Customer Service Manager's deciston to the Water and Sewer Advisory Committee (WSAC). 
WSAC you have the right to appear before the Gryant City Council for a final 

2 

a If you are dissatisfied with the decision of the 
decision. 

Amount of Bill: *2 f) y). (4) Y 

¥| Y U F G qa ; Three Month Average Usage: 4 oO 

. Paymer* Payment Perlod | 3 Months 6 Months Agnt’ P | Payment P 

Average Bill: 

|. Adjustment Approved: | Yes, | ‘No [ ' i Approved By: | _ 
Amount of Adjustment to Sewer Bills, ~~ (0) q i S o- : Adjusted Bill Amount: | © AG 2.50 |} 

foi te // an 

Aw K LAs 
Customer Service Makaga) 

Page 1 
Clty of Bryant Water and Wastewater Utilities Leak Adjustment Policy



9/22/22, 14:23 AM CityofBryant.com Mail - [waterbilling] Water Leak (Billing Period 7/19/2022-8/25/2022) Adjustment Request 

Lajena Holt <Iholt@cityofbryant.com> 

[waterbilling] Water Leak (Billing Period 7/19/2022-8/25/2022) Adjustment Request 
| message 

Kelly Hay <khay@bryantschools.org> Thu, Sep 22, 2022 at 11:20 AM 
To: waterbilling@cityofbryant.com 

We became aware that our guest toilet was constantly running but unable to get it repaired until September. | have 

attached a receipt for the toilet kit that was purchased at Lowes. Please consider adjusting our bill for the period of 

7/19/2022-8/25/2022 (bill total 372.04). 
We have lived in this home for over 20 years and this is the highest water bill we have ever received and we don't own a 

pooi or even watered the yard during this time period. Any help that can be extended is greatly appreciated. 

Please let me know if | need to provide any additional information. 

Kelly Hay, MS, OTR/L 
Oecupational Therapie, Bryant Pubic Schoaals 

(501) 653-5051 | khay@bryantschools.org 

Create your own email signature 

“a Lowes Receipt.pdf 

—~ 138K 

https://mail.google.com/mail/u/0/?ik=a2c8a09d 16&view=pt&search=all&permthid=thread-f%3A 1 74468748055758 1997 &simpl=msg-f%3A1744687480... 1/1
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CITY OF BRYANT WATER ANO WASTEWATER UTILITIES ” | 
LEAK ADJUSTMENT REQUEST , 

[ 000 80%-050 Date of Request; “ 14 ((agQ Service Account No.: 
CustomerName: Qochard Mor AN Home Phone: 

S
e
a
 

S
e
s
 

Service Address: VL Beis +o oO c Work Phone: . 
City: Poruacn State, Zip: AR 19-099 Date Leak Detected: Date Repaired: of ( T: ee 

‘Description of Cause of Leaki( faucet, toflet, underground, etc.): 

es sled Le along 

k was repalred: Attach plumbing invoice or recelpts for repair parts 
9 

Explanation of how Jea 

Sworn Statement: 

, Swear or affirm that the above and foregoing representations are true and ane to the 
| 

best of my information, knowledge, and belief. 

Signature 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committes ( (WSAC). 
2 If you are dissatisfied with the decision of the WSAC you have the slght to appear before the Bryant City Counctl for a final 

decision. 

Usage: 2, Wo ros “Avett of BIfl: 

| Average Bil; | & dia or : Three Month Average Usage: 
; | . Adjustment Approved: J Yas, [ ‘No f i Approved fy: 

. [ ‘ Amount of Adjustment to Sewer Bi $ Fal a q. eZ } : Adjusted 8ill Amount: 

Payment Plan |, vey J ‘ie I [permet Perlod 4 Months ; § Months 

Gk 
Customer Service Manager 

City of Bryant Water and Wastewater Utilities Leak Adjustment Pollcy 
Page 1



9/22/22, 11:41 AM CityofBryant.com Mail - Water Usage Report 

Angela Shepard <ashepard@cityofbryant.com> 

Water Usage Report 

Melanie Morgan <melanie_morgan00@yahoo.com> Wed, Sep 21, 2022 at 6:31 PM 
To: Angela Shepard <ashepard@cityofbryant.com> 

Hi Angela, 

Attached is the receipt for the part we purchased to repair the toilet this past weekend. Thanks for your help! 

Sent from my iPhone 

On Sep 21, 2022, at 2:50 PM, Angela Shepard <ashepard@cityofbryant.com> wrote: 

Please see the attached document of your Water Usage Report. If you have any questions please let me 
know. 

Thank you 

Angela Shepard 
Customer Service Manager/Billing Manager 

City of Bryant 

501-943-0304 | 501-943-0441 

ashepard@cityofbryant.com 

www.cityofbryant.com 

210 SW 3rd St, Bryant, AR 72022 
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9/22/22, 11:41 AM image0.jpeg 
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SALES#: FSTLANE2 13 TRANS#: 5435259 09-17-22 

946366 GE INC 40W A15 APPL GE 2. 5.48 
*MINIMUM RETAIL PRICE APPLIED TO THIS ITEM* 

546531 KOHLER FILL VALVE - BLACK 20.23 
SUBTOTAL: 25.76 

AR - STATE TAX: LL. 67 
AR - SALINE COUNTY TAx. 0.10 

BRYANT - CITY TAX: O77 

TOTAL TAX: 2,54 
INVOICE 05587 ‘TOTAL: 28.30 

DEBIT: 48.30 

CHANGE: 20.00 
DEBIT XXXXXXXXXXXX4887 XXXxXxxx : 

CHIP REFID: 247105101660 09/17/22 12:20:22 \ 
*PIN Verified \\ 

TRACE: 00138002 

PURCHASE CASH BACK ‘TOTAL DEBIT ! 
28.30 20.00 / 48.30 

APL: US DEBIT TVR: 8080048000 

AID: A0000000980840 Tet: 6800 

247i 05 09/17/22 12°21:00 REF#: 587 

CUSTOMER: MELANIE MORGAN 

https://mail.google.com/mail/u/0/?tab=rm#inbox/QgrcJ HsHsHhbzdGcjfNRmzMXjCvVRqwgBng?projector=1 &messagePartld=0.1.1 1/1
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LEAK ADJUSTMENT REQUEST 
Service Account No.: O a 298 *O06 Date of Request: 9(23 lage 

Ro b-eres~ aren les Home Phone: 

CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

Customer Name: 

Service Address: o6 q hy ; ours Work Phone: : 

Citys Arya v State, Zip: Ak raed 
Date Leak Detected: Date Repaired: 9 i ? (3 (2. 2 

‘Desciption o£Cause of Leaki( faucet, toflet, underground, etc.): 

Leak on 314 PVE Lemals, adapt sch4o afle— 
eens reg lator, 

Explanation of how Jeak was repalred: Attach plumbing invoice or recelpts for repair parts 

{ 
Sworn Statement: 

, Swear or affirm that the above and foregoing representations are true and correct to the 
| 

best of my information, knowledge, and belief. 

Signature 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC). 
WSAC you have the right to appear before the Bryant City Counctl for a final 

9 

If you are dissatisfied with the decision of the 
decision. 

3 

uses! ST. \ Amount of Bill: \ ° 

Three Month Average Usage: | a . Average Bill; | * | 1& 2 - ; i 
a [ ‘No { i ; Approved dy: 

MOREA 
: [. Adjustment Approved: | YRS of 

Adjusted Bill Amount: 
Amount of Adjustment: to Ts al é 5 n a. ha | MD : 7 ' paymer* 

3 Months § Months Amt) wt 

ont Plan No fF Payment period 

wae 
Customer A Manse Sy r 

paar 

Yes 

Page 1 
Cley of Bryant Water and Wastewater Udlities Leak Adjustment Policy



ODI 32 3 CCU 
Sal $3¥ AALBLe 

’ Ray Lusk, . 

v Invoice Plumbing’ 

Ray Lusk Plumbing 09/13/22 
921 Rushing Circle Page 1 
Little Rock, AR 72204 

(501)664-0940 Fax: (501)661-1264 

NWA-(479)306-7775 

MESHUNDA MYLES MESHUNDA MYLES 
700 BRYANT MEADOWS DR 700 BRYANT MEADOWS DR 
BRYANT, AR 72022 BRYANT, AR 72022 

| : . . | Call Slip Number Invoice Date Invoice Number Due Date 

} 
117265 09/13/2022 $256153 09/23/2022 

Tech Date 

JACOB 09/13/2022 

aty Description unit Price Amount 
C1) REPAIR LEAK IN 3/74" PLASTIC SERVICE 367.44 367.44 

C1) DIAGNOSIS FEE 1 148.56 148.50 

C1) ADDITIONAL 1/2 HOUR OF TIME 74.25 74.25 

ADDITIONAL DETAILS: 

Arrived on site to find water coming out of ground in front of meter 

box. I uncovered in front of meter to find a valve box, it was full 

of roots and dirt. I removed all the dirt and roots I could to find 
feak on 3/4" pvc female adapter sch4o0 after the regulator. 

I removed section of 3/4" pipe and replaced sch4o0 female adapter with 
sch8o0 female adapter. 

No other leaks detected at this time. 

Ray Lusk provides a one year warranty on all work performed. 

Ray Lusk provides no warranty on any existing plumbing. 

Ray Lusk iS not responsible for landscaping. 

Note: the flip cover to the valve box was missing upon arrival. 

i the undersigned, an owner/authorized representative/tenant of the promises at which the wark mentions is to be done. | 

hereby authorize you to perform Diagnosis/salution, and to use such labor and materials as you deam advisable at the price 

listed above. | agree to pay $25 per month for each past due invoice in the event that collection efforts are initiated 

against me, | shall pay for all associated fees or cost by the addition of my signature below, | agree that | have 

received a copy of this contract, notice to the owner, and that | have read, understand, and agree to the terms listed 

herein. . | acknowledge satisfactory completion of the described work, and that the premises have been teft in a 

satisfactory condition. 

09/19/2022 03:58PM Total Due: 590.19 

Received: 590.19 

Balance Due: 0.00 

Authorized Signature CC #3478 Auth:621449 $590.19



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 
LEAK ADJUSTMENT REQUEST | 

OABYYS -d60 Date of Request: G [ ao Service Account No.: 
Customer Name: —  (V\ amie SeamanS _ Home Phone: $)0-AG 27 (4ITT 
Service Address: 3 \ le Greewf rel Work Phone: 
City: man State, Zio: AR V2 og-7 7 

¥ faye 
Date Leak Detected: Date Repaired: 

“To fle eae allege 

Explanation of how Jeak was repalred: Attach plumbing invoice or recelpts for repair parts 
4 

{ 

Sworn Statement: 

| , Swear or affirm that the above and foregoing representations are true and correct to the 
best of my information, knowledge, and belief. 

Signature 

2 You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC). 
» If you are dissatisfied with the decision of the WSAC you have the sight to appear before the Bryant City Council for g final decision. 

FOROFECE USE CINLY 

rhs Amount of Bill: uf As, lo \ "Usage: Cs 55 
Average Bill; | © = t a oe Three Month Average Usage: 3 fo 

Jf. Adjustment Approved: | YoS, il ‘No [ . Approved fy: °: 2 _ Rmors oo De es i bs. - we 

. Amourit of Adjustmentto Sewer Billy uy LO .0 Ss : Adjusted Bill Amount: | & S718.5Q if : ane i 7 € Payment | rs 
Payment Plan Yes No | Payment Perlod | 3 Months 6 Months Arie , 

Customer Service Magogch__) 

Page 1 
City of Bryant Water and Wastewater Utilities Leak Adjustment Policy
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