
CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

SUMMARY 

Date: 
September OAD 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjuste: d Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

Customer Name Linda Sol WSO Customer Address IQ ai Mega pare 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired Y(3-2- 
) We wks Amount of Bill: |“ uf le Y . b & Usage: od ‘a qu 

Average Bill: *lp }, oe Three Month Average Usage: 3m 

Adjustment Approved: Yes | No | Approved By: 

Amount of Adjustment to Sewer Bill: al [@ Y 7 r \ Adjusted Bill Amount: “ q q ; a | ") 

Customer Name Anwck rew Ze eg le Vom Customer Address Co 0g MWedsa ah BIL 
= 

LP \) 

Date Customer Notified Date Leak Detected by AMI 

Date Leak Started Date Leak Repaired |] [ ( & ~ r) 3 6 

(porn amount ors: | FLY U.S Usage: | SQ) Sle 
Average Bill: ' Sk. ur Three Month Average Usage: 2 (a) 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: TA. B4 Adjusted Bill Amount: "A441 
Customer Name Ve Cone a (Ve ng SCea Customer Address | Zl, ( 2.6 ite tury Cp 

Date Leak Detected by AMI Date Customer Notified , 

Date Leak Started Date Leak Repaired R ( as ae 

| Wo rin Amount of Bill: | ° | ; 2.44. | \ Usage: v7 \S 

Average Bill: ¢ | { 7 le Ss Three Month Average Usage: (c 3 

Adjustment Approved: Yes | No | Approved By: 

Amount of Adjustment to Sewer Bill: "553.85 Adjusted Bill Amount: “10-.Sl 
Customer Name Maen chies Customer Address 1 30\ Alea lhAS 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired delau lag 
“swe awh S Amount of Bill: | ~ a, 3 Q XS. = Usage: | 3 q Qq 

. Average Bill: ° \o &.8 3 Three Month Average Usage: Ss & 

Adjustment Approved: Yes | No | Approved By: 

reas Se Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: £}4oo0.4Q 
Customer Name Eenkshy Wiens Customer Address Bole Cyclone 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 4 ( & (a 3a- 

os We (URS Amount of Bill: | © 3QaS, oe Usage: ea I 2 

Average Bill: 3 ind 4 Y Three Month Average Usage: oa. ra) 

Adjustment Approved: Yes No | Approved By: 
lag 

Amount of Adjustment to Sewer Bill: [5a.89- Adjusted Bill Amount: 049.26 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

Dzp 4 bok a ad a 
SUMMARY 

Date: 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

Customer Name Kimberly Ve ere Customer Address Ben Whinku! 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired Be «is D4. 
Amount of Bill: sme rhs "@4y.]4 Usage: 30k 

Average Bill: Lss.c Three Month Average Usage: ee 
Adjustment Approved: vel |] Approved By: 

Amount of Adjustment to Sewer Bill: "A3' AM" Adjusted Bill Amount: “N10.39 
Customer Name Livwoaeo Naw loin Ke Customer Address 5 | Neat Cv 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 4 ~%0o-g Ar 

haa Me win F — Amount of Bill: ” a] \ Ss: 65 Usage: L\ t 4 

Average Bill: |™ 4 i) ' r\ x Three Month Average Usage: Ss Y 

Adjustment Approved: Yes | | No Approved By: 

Amount of Adjustment to Sewer Bill: “ASA.€0 Adjusted Bill Amount: suUSS, aS” 
Customer Address BOQ (rcwod Pp Customer Name Ka\ \u. Arrs. \ caK6 

Date Leak Detected by AMI g a Date Customer Notified 

Date Leak Started Date Leak Repaired x | ) Qa 

Amount of Bill: Syne 214.93 Usage: 

Average Bill: “38-84 Three Month Average Usage: 

454 
6 

Adjustment Approved: Yes | No Approved By: 

Amount of Adjustment to Sewer Bill: "338.0 Adjusted 8ill Amount: * YS. 19 
Customer Name B\arn \Ko ~p 4, KR Customer Address L918 Che rn Cael 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired q-(8°9.9. 
“awe wht Amount of Bill: | * Q 2.5 3% Usage: S 4 2 

. Average Bill: = S 3 i *)) Y Three Month Average Usage: 3 \ 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: 332.05 Adjusted Bill Amount: “S85. 432 
Customer Name Customer Address 5° 3 lLera De. 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired q.1s. toe 
Amount of Bill: | Ws WAN * 399.34 Usage: a1 

Average Bill: “38.94 Three Month Average Usage: D0 
Adjustment Approved: ve] [| Approved By: 

Amount of Adjustment to Sewer Bill: *(&. o\ Adjusted Bill Amount: FAI. 33 
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CITY OF BRYANT WATER ANO WASTEWATER UTILITIES 
LEAK ADJUSTMENT REQUEST 
Date of Request: Q <2 - en a 
Customer Name: Linda DSohnson 
Service Address: 

City: 

Date Leak Detected: 
m4 an, State, Zip: 

Service Account No.: 

Home Phone: 

{A Mau agol. (De. Work Phone: 

Date Repaired: 

OOS Y26 -b00 
561 -444>44eR 

rcW  C  ee 
wire 

Tol et Leaking 

Explanation of how Jeak was repalred: Attach plumbing invoice or receipts for repair parts 
4 

— 

Sworn Statement: 

| 

best of my information, knowledge, and belief. 

Signature 

, Swear or affirm that the above and foregoing representations are true and correct to the 

9 

a 

decision. 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC), 
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 

Customer Service Mana 

on men in Amount hat Bill: Usage! 

| Average Bill: e fe oO a Three Month Average Usage: 3 a 

{. Adjustment Approved: Yes, ; [ ‘No [ r Approved By: 

| - Amount of Adjustment to Sewer BIR ¥ ‘ 9 \ Belustas Bill Amount: | HAAN: Lon _— 
: = . . paymen* ce 

Payment Plan Yes No |" Payment Period | 3 Months 6 Months | | 
te ak , Low es . J a 

Page 1 City of Bryant Water and Wastewater Udllities Leak Adjustment Policy
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| | 
| 

CITY OF BRYANT WATER AND WASTEWATER UTILITIES” 
LEAK ADJUSTMENT REQUEST 
Date of Request: 4. | & -27 Service Account No.: OAX560 -606 
Customer Name: Anolruw Bie ale — Home Phone: AdO- 3oS-S WU 
Service Address: Od Nocinak Blyol Work Phone: ‘ 
City: ryan ‘ State, Zip: AR Nasad 
Date Leak Detected: : Date Repaired: 7-18 & 7-36 

| 
L_ 

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts 

9 

‘Descuiption of.Ca use of Leak faucet, toflet, underground, etc.): 
\ 

Sworn Statement: 

, Swear or affirm that the above and foregoing representations are true and catvant to the | 

best of my information, knowledge, and belief. 

Signature 

2 You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee (WSAC). 
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 

3 

decision. 

Usage: ieeel ates rly a, (e S 

Three Month Average Usage: 3 oO. [ Average Bill: | * S (e. Y n 

{. Adjustment Approved: Yas}. [ ‘No [ , Approved By: 

. | » Amount of Adjustment to Sewer 1 | a) y 8 a. : Adjusted Bill Amount: | ‘a wi t) & 

Payment Plan Yes No F Payment Period | 3 Months | | eMooths peace’ 

cwiava 
Customer Service Manag 

Page 1 
City of Bryant Water and Wastewater Utilities Leak Adjustment Pollcy



lof 
Lakes at Hurricane Creek, a Limited Partnership 
P O Box 13000 

Fayetteville, AR 72703 

Status Work Completed 

Caller Name: Andrew Ziegler 

Priority: 3-General 
Ok to enter? YES 

Category: Other 
Animal in Apt? No 

Work Order No, 

Date Call: 

Date Completed: 
Brief Desc: 

Job Site: 

Caller Phone: 

Occupant: 

Home 

SubCategory: 

Page ; 1 
1682293 pe 
07/18/2022 02:39 PM D’ 

X of 
re 9 O 

07/18/2022 03:33 PM 
Toliet needs replaced. wobbles and 

0178/0609-MB 

609 Medinah Blvd. 
Bryant,AR 72022 

(270) 305-5716x 

Ziegler (t0172832) 

(270) 305-5716x 

Other 

Problem Description: — Toliet needs replaced. wobbles and flapper is allowing it to drip running up my water bill 
Parts & Labor 

Quantity/ Item Type/ 

Hours Employee Name Description Unit Price Total 
.00 Huffman Huffrnan 00 00 

Total .00 
Authorized by: 

Signed by 

Dated 

Invoice No. 

Full Description Tallét needs replaced, wobbles and flapper is allowing it to drip running up my water bill 
Technician Notes: — Tightened toilet down, had to replace the fill valve and flapper in the toilet 

09/16/2022 12:39 PM



Lakes at Hurricane Creek, a Limited Partnership 

P O Box 13000 
Fayetteville,AR 72703 

Status 

Caller Name: 

Priority: 

OK to enter? 
Category: 

Animal in Apt? 

Problem Description: 

Work Completed 

Andrew Ziegler 

3-General 

YES 

Plumbing 

No 

Work Order No. 1698932 

Date Call: 07/30/2022 09:34 AM 

Date Completed: 07/30/2022 10:25 AM 

Page: 1 

Brief Desc: recently had It fix left out of tow 

Job Site: 0178/0609-MB 

609 Medinah Blvd, 
Bryant,AR 72022 

Caller Phone: (270) 305-5716x 

Occupant; Ziegler (t0172832) 

Home (270) 305-5716x 

SubCategory: Toilet 

recently had it fix left out of town for a week to come back and the toilet had been running the whole time 
i was gone. Also now the bottorn of the toilet is leaking as well, 

Parts & Labor 

Quantity/ Item Type/ 

Hours Employee Name Description Unit Price Total 
.00 Lowe Lowe 00 .00 

Total £00 

Authorized by: 

Signed by 

Dated 

Involce No. 

Full Description recently had it fix left out of town for a week to come back and the tollet had been running the whole tle 
| was gone, Also now the bottom of the tollet is leaking as well. 

Technician Notes: adjusted toilet flapper 

09/16/2022 12:38 PM
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LEAK ADJUSTMENT REQUEST 
Date of Request: a3 = \‘a- a: na Service Account No.: 
Customer Name: Ver onica Denes co Home Phone: 

CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

OBN\AATI-O66 
Sel-Goa~ 1303 

Service Address: 413.0 custuc © Q. Work Phone: . 

rauca City: (ary anti State, Zip: 
Date Leak Detected: Date Repaired: raiee 

Conbractoe Broke Cine Lf Roepe treck 

i palred: Attach plumbing invoice or receipts for repair parts Explanation of how leak was re: 

| 

P
L
 

| 
L 
Sworn Statement: 

| 

best of my information, knowledge, and belief. 

Signature 

, swear or affirm that the above and foregoing representations are true and correct to the 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC). 
a 

decision. 

9? 

If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 

OR OECICE ESE Cl 

| paste dhe Amauri of Bill: "hs 004, ] ( Usage: NAS 
Three Month Average Usage: Ce 3: Average Bill: | (AN Ce, S 

i [. Adjustment Ap proved: Yas ‘No Approved 8y: 

| - Amount of Adjustment to Sewer Bill rs Ss ey S S Adjusted Bill Amount: “1 \o —— 

; Pee: . ° . Paymert ‘ 
Payment Plan Yes No |" Payment Period | 3 Months 6 Months Art 

(ts th ak : {eg Rice - i ees . < 

Page 1 
City of Bryant Water and Wastewater Utilities Leak Adjustment Pollcy
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P
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C
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DETAILS 

PROJECT 
NAME 

| 
AO23BC6 

| 

WORK 
LOCATION 

| 
Benton 

Arkansas 
| 

DATE 
| 

1/24/2022 
| 

CONTRACTOR 
NAME 

| 
Roaming 

Networks. 
| 

NAME 
OF 

FOREMAN/CREW 
ON 

JOB 
- 

Anthony 
Dorr 

Truck 
# 

Trailer 
# 

i 

B
a
c
k
h
o
e
/
E
x
c
a
v
a
t
o
r
 
# 

_ 
e
e
 

Required 
Job 

Information(Put 
N/A if 

not applicable) 
Reel # 

atts 
_ 

Coordinates 
| 

346238517, 
-92.5111097 

| 
Bore 

Depth 
Be 

«oft 
_ 

Aerial 
Height-Pole 

# 
Tag 

i 
i 

Redlines 
a
t
t
a
c
h
e
d
(
Y
e
s
/
N
O
)
 

e
e
 

e
e
e
 

N
O
 

_ 
P
h
o
t
o
s
(
Y
e
s
/
N
O
)
 

No 
| 

FOC 
BOC 

"Locate 
Ticket #(s) 

| 
220113-1068 

| 

H
a
n
d
h
o
l
e
 

Size(if 
a
p
p
l
i
c
a
b
l
e
)
 

Start 
Sheet 

S
e
q
u
e
n
t
i
a
l
 

W
o
r
k
 
Description 

Q
u
a
n
t
i
t
y
 

Station 
Start 

Station 
End 

Start 
S
e
q
u
e
n
t
i
a
l
 

End 
End 

Sheet 

Bored 
and 

p
a
l
c
e
d
 

30 
feet 

of 
2 

1/2 
inch 

duct. 
X
A
M
O
1
 

100 
3819 

Stillman 
loop 

| 
2000 

Stillman 
loop 

52 
52 



CITY OF BRYANT WATER ANO WASTEWATER UTILITIES | 

LEAK ADJUSTMENT REQUEST 
023108-006 Date of Request: q- 322 Service Account No.: 

Customer Name: Menchki els Home Phone: $oi-G&Sl-4 7 ae 
Service Address: |30\ Alcon RAS — Work Phone: . ; 

State, Zip: AS (& City: Bruen ke 

(ae ao Date Leak Detected: Date Repaired: 

“ set L. tak dulin, 

Faunut Laliing, | 

Explanation of how Jeak was repalred: Attach plumbing invoice or receipts for repair parts — 
[ 

orn Statement: 

, swear or affirm that the above and foregoing representations are true and corract to the 

best of my information, knowledge, and belief. 

Signature 

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee (WSAC). 

If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 

9 

3 

decision. 

Usage: 

Three Month Average Usage: Ss 8 

Approved By: | Adjustment Approved: 

* 
Amount of Adjustment, to Sewer 7 oa “O 4 ‘ 2 ¥ : Adjusted Bill Amount: “|, U (4) od ry 0 «4 Ca 

. paymer* - 
Payment Plan ves | ;_ Payment period 3 Months 6 Months Amt. | 

sath ‘ ' J : - wut 

ae 
Customer Service Manag 

Page 1 City of Bryant Water and Wastewater Utilities Leak Adjustment Pollcy



Gs aclams 6840 

Russete hers 7 Suh) 
(P70S~ Em 
MCR Ae PZ2Uu 

SOLD T . SHIP TO _ Mec@hles 
ADDRESS ADDRESS 

CITY, STATE, ZIP 
CITY, STATE, ZIP 

= 
y, ese ORDER NO, SOLD BY TERMS F.0.B. DATE a) 

(| ORDERED | SHIPPED Boe DESCRIPTION PRICE UNIT AMOUNT Ee 

Clase 007 3 Comparzire un 7 
Spt alte on std) SPk tke 6h 

[4PORLO Elle vatus a 
Tih Cevsi Aad) Spey we 
LOL WhEAKS walle & ze SAI 
Wwactt hd § CaBer ~~ 

{\ 

Wht 
invA 
cae 

09-16 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES | 

LEAK ADJUSTMENT REQUEST 
Date of Request; Q . / a oe Service Account No.: ae \ \ loGG- 000 Customer Name: Eenleshe Wy ill ams Home phone: oO “> 
Service Address: BAe Cuclejyg Work Phone: ; 
City: ny ant State, Zip: AR OQoFe 

Sle/ae Date Leak Detected: Date Repaired: 

Torlet Leak 

| — 

5 
Explanation of how leak was repalred: Attach plumbing invoice or receipts for repair parts 

9 

| 
Le 

Sworn Statement: 

| , Swear or affirm that the above and foregoing representations are true and corract to the 
best of my information, knowledge, and belief. 

Signature 

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee (WSAC). 
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 

3 

decision. 

Amount of Bill: 

F < 
Average Bill: | ; Three Month Average Usage: 

4. Adjustment Approved: | Yas, | ‘No i ; Approved By: 

- Amount of Adjustment.to Sewer Bill * | 5 at «2 a Adjusted ail Amount: 

Payment Plan Yes No j , Payment Period 3 Months | 6 Months | 
va a ar an oe a a a 

Usage: 

\ 
Customer Service Manager~ | 

Page 1 
City of Bryant Water and Wastewater Utilities Leak Adjustment Pollcy



. ia “666 8/8/22, 3:45 PM Yardi Systems, Inc. - Work Order #1722322 ON a wD 

| VCS ay ENCES Jems [od wh sate Seareb 

| Home Hal Dathboards  Prergtlaa gayle § ady Tremingteo Helpdesk  Lageut _f 

| Work Order #1722322 ‘Functions 

: Roles Status Work Completed Vendor Display Type Oefault 
{ Reason 

Analytics Expense Type Brief Description Contact water company water running Reports Property 0114 Occupant Code 0013595 
| Residents Greens at Hurricane Cr Tampiate | Loud | Occupant Name — Eenteshe Wilkams i 5100 Hurricane Drive — | Revenue Management Bryant AR, 72022 Priority 3-General Caller Name Eenteshe Willams | Fir 
| Charges Unit 3206 Category Plumbing Caller Phone (870) 441-4523 
| Payments 3206 Cyclone Street SubCategory Tollet Caller Email cdwitiamsa? 3@gmail,com 

Property Information Bryant AR, 72022 Resolution Related WO 
i Administration Location 
! Work Ord Due Date & Time Origin ol | fork Order Bill To t0013595 Created By thwhe lives... On 08/08/2022 iP s' { urchasing Asset ‘ Updated By hupruitt@gre.., On 08/08/2022 : Interfaces 

Access/Entry Notes Ok to Enter No Follow Up Problem Description 

i 
Contact water company water running for $ to 6 hours 

| Edit | New || Pant lI Help || View Occupant || Create PO | Weis tua bese ' 

‘ 

; _| Other Info [Labor YT Avan History | 

i 
| 

\ | syenenal baby } [- Pelee dh 
i i 

; 

: 
ase aus 

) Animalin Apt? — No Batch Name WO Status / Date Time \ 
: i Involce Number Call 08/08/2022 1:56 PM 

Involce Date completa F 08/08/2022 

t Full Description Print Full Description? ©: Technician Notes Tenant Responsible 

: i Contact water company water running for 5 to 6 hours Changed red seal, And fixed Moat valve in toilet, 

i 

| 

Uy 

https://www. yardiasptx10.com/80245lindsey/pages/menu.aspx 1/2



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 
LEAK ame MENT REQUEST 
Date of Request: 99- Service Account No.: 
Customer Name: KK: wn barely leche 

Service Address: Bon WinirwIn 
City: Toc aint 
Date Leak Detected: 

Home Phone: 

Work Phone: 

State, Zip: 

Date Repaired: 

OACACY-050 
Sel-AN3"° @ngs” 

AR Vege 
© «i\s 27. 

a " lek Lee rea 

palred: Attach plumbing invoice ar recelpts for reoair parts Explanation of how leak was re: L 

| 

| 

9 

— 
Sworn Statement: 

| 
best of my information, knowledge, and belief. 

Signature 

swear or affirm that the above and foregoing representations are true and correct to the 

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee (WSAC), 
a 

decision. 

If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 

Usage: Amount of Bill: 44, (4 

[ Average Bill: | + s Ss, cL Three Month Average Usage: 3s . 

{. Adjustment Approved: | Yas. [ ‘No 7 Approved By: | 

| Amourt of Adjustment to Sewer Bil} € a 3 as NO. Adjusted Bill Amount: bx Ta. 2 a 
° ™ ° “ Pay me 

Payment Plan | Yes No is Pap oent Perlod | 3 Months 6 Months payment ‘| 

Customer Service Manager) 

Page 1 City of Bryant Water and Wastewater Utilities Leak Adjustment Policy



Page: 1 

Greens at Hurricane Creek, a Limited Partnership Work Order No. 1724793 

P O Box 13000 Date Call: 08/11/2022 12:00 AM 6° 
Fayetteville, AR 72703 a 

ners b pp” 

Status Work Completed 

Date Completed: 08/11/2022 09:17 AM 

Brief Desc: Toilet is running due to the handle 

Job Site: 0114/0807 

807 Whirlwind Street 

Bryant,AR 72022 

Caller Name: Kimberly Turner Caller Phone: (501) 773-6725x 

Occupant: Turner (t0250658) 

Office (501) 773-6725 

Priority: 3-General 

Ok to enter? YES 

Category: Plumbing SubCategory: Toilet 

Animal in Apt? No 

Problem Description: — Toilet is running due to the handle not catching in the bathroom. To the right when you walk in the door. 

Parts & Labor 

Quantity/ Item Type/ 

Hours Employee Name _ Description Unit Price Total 

.00 Jemerson Jemerson .00 .00 

Total .00 

Authorized by: 

Signed by 

Dated 

Invoice No. 

Full Description Toilet is running due to the handle not catching in the bathroom. To the right when you walk in the door. 

Technician Notes: — Replaced everything inside the toilet she said the water company was coming out to look for a leak 

08/30/2022 01:46 PM
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES — 

LEAK ADJUSTMENT RE a 
. 003 440-000 Date of Request: 3 (3 ( (2. Service Account No.: 

Customer Name: Linda Nes Ke eK Home Phone: Sol- WYO: 18 FY 
Service Address: _ 1 Nawal | Work Phone: 
City: [ares State, Zip: 

: Date Repaired: e 30 [2-3- 
Date Leak Detected: 

‘Description ofCause of Leata( foucet, tojlet, underground, etc.): 

Tos (et Lea ene 

| 
| 

| 
Explanation of how leak was repalred: Attach plumbing invoice or receipts for repair parts 

9 

_ a 
Sworn Statement: 

, Swear or affirm that the above and foregoing representations are true and correct to the | 

best of my information, knowledge, and belief. 

Signature 

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee (WSAC). 

If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 

2 

a 

decision. 

\o Amgunt i of bil L{ \ q 

Average Bill: FANN g Three Month Average Usage: 5 UY 

Adjustment Approved: 

rq 55.35 | 
paymer | ae 

Amount of Adjustment: to Sewer Bill, e a 54. x 0. 

Yes No Pr canine period iod_| 3 Month 6 Months Amt 

Approved ®y: Rar 
Adjusted Bil! Amount: 

Payment Plan 
C sate £> 

A 

Customer Service meee SS S Ne - 

Page 1 City of Bryant Water and Wastewater Utilities Leak Adjustment Polley



eat OO 3740 ~ OFO 
, ; aus 

Liven. New an Hl 
epi-qo OY | ES 

LOWE'S HOME CENTERS, LLC 

2330 NORTH REYNGILOS ROAD 

BRYANT, AR 72022 (501) 213-2000 

SALE 

SALESH: SZ47 OTT 3726576 TRANSH: 9H1G518 G6-29-22 

330427 JOHNI-RING STANGAKD WAX K 13.96 

26 fi.98 

SUBTOTAL: 15,96 

Tak: 1.38 

TNUOICE 09905  TBTAL: 1.34 

DEALT: 15.34 

DEBUTS AXXXXMAKAARK (365 AMUUNTS 19.54 AUTHCD: 035564 

CHIP REF IO: 247109135780 (6/29/22 1B:41252 

4PIN Var ified 

TRACE: 00274900 

PURCHASE CASH BACK TOTAL DEBT 

15.34 0,00 15,34 

APL: US DEBT] — TUR: 8080048000 

AIO: AGGHOIOOYBOBAD = —-PSTs 680d 

STORE: 2471 TERMINAL: 09 8/29/22 18:41:58 

# GF ITEMS PURCHASED: 2 

/ EXCLUDES FEES, SERVICES AND SPECTAL ORDER TIENS 

SU 
> THANK YOU FOR SHOPPING LOVE'S. 

FOR DETAILS ON GUR RETURN POLICY, UIST 

LOWES .CON/RE FURNS 

A URITTEN COPY OF THE RETURN POLICY TS AUATLABLE 

AT OUR CUSTOMER SERVICE DESK 

STORE NANAGER: HARK HEVER 

LOWE'S PRICE PROWISE 

FUR HORE DETAILS, UISTE LOWES .COM/PRICEPRGHISE 

reverse tetterac set Ti VeveCrersueie ctr cecurt sce Tet ce scree] 

x SHARE YOUR FECDBACK! 4 

® ENTER FOR A CHANCE TQ OE % 

* OME OF FIVE $500 WINWERS ORAWH MONTHLY! x 

* VENTRE En EL SORTEO HENSUAL ¥ 
¥ PARA SER UNO DE LOS CTHCO GANADORES DE $500! 4 

* * 

* ENTER BY COMPLETING A SHORT SURYEY % 

& UOTHIN OHE BEEK G7: ove. loves. con/survey 4 

* POUR Td W099084 247132 411764 4 
x a 

‘ NO PURCHASE NECESSARY To ENTER OR WIN, ¥ 

® UOTu YHEHE PROHIBITED. Hust BE 18 OR OLDER TO ENTER. * 

* OFFICTAL RULES & WINHERS AT: uu. lowes com/survey  * 

BETO CAMO ACG OK RAG AGEN R AOA a aA SA AOR) 

STORE: 2471 TERM IHAL: 09 00/29/22 18:41:56 

L 0 iu ES 

. LOWE'S HONE CENTERS, LLC 

7930 HORSH REYNOLDS ROAD 

BRYANT, AR 72022 (01) 213-2006 

a SALE 

gAlesi: S2a7IWIC 3738074 TRAHSH. 9887725 08-30-22 

796256 KORKY 2-IN COMPLETE KET 49.96 

2 @ 24.98 

SUBTOIAL! 44.96 

VAX: 4.93 

WWUOICE 09879 TOTAL: 54.69 

VISA: 44.69 

UTS: XXKXKXKAXKKK6S9O AMOUNT 554.69 AUTHED: Ox0iZ¢ 

CHIP REF: 247109135073 08/30/22 14228559 

APL: US DEATT «TUR: 8bB8008R000 

AID: AOOVGOGHIBVHAG —-FST: 6800 

StuRE: 2471 TEANINGL: 09 06/90/22 14:20:45 

#® OF LTEMS PURCHASED: 

EXCLUDES FEES, SERVICES AND SPECIAL OBER TENS 

SOLANA | 
THANK YOU FOR SHOPPING 

LOWE'S. 

EGR DETAILS 
ON OUR RETURH POLICY, YIsst 

LOWES .COM/RETURNS 
Q URITTEN COPY OE THE REYURN PO) ICY (§ AVAILABLE 

AT OUR CUSTOHER 
SERVICE DESK 

i)
 

STORE MANAGER: HARK HEYER 

LOWE'S PRICE PROWISE 

Fe MORE GETATLS, UISiT LOWES COW /PRICEPROMISE 

JSPR PE SEHR O EERE EO CO SA CRUISE. Ob FE 

* SHARE YOUR FEEDBACK ! » 

* ENTER FOR @ CHAHCE TH DE . a 

& ONE UF FIVE $800 WINNERS GAAUN MOHTHLY! % 

A FENTRE EN EL SORTEU HENSUAL 7 ‘ 

* PARA SER UNO HE LOS CINCO GAHADORES DE S500! ry 

% 

* 

+ ENTER BY CUMPLETING & SHORT SURVEY ’ 

* WITWIR ORE VEER AT: wud. Havers. CoM / Stray * 

* YOUR 10 #099792 QMTTZ 422587 a‘ 

AH 

* 

¥ RO PURCHASE NECESSARY 1G ENTER OR WIN, * 

* WWI WRERE PROHIBITED. HUST BE 18 OR HLOKE WO ENTER. # 

& OFF ECTAL RULES & WINNERS AT: uuu, laves.com/survey 4 

Se RO LEDER OSCE RCH SCE EAE DEORE EERO EE aT 

STORE: 2471 TERMIHAL; 09 0/30/22 14:28245



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 
LEAK ADJUSTMENT REQUEST 

OBIAA|-206 

B
e
n
e
s
 

e
s
 

_ 

Date of Request: re la O Service Account No.: 
Customer Name: . SAMN6 Home Phone: 
Service Address: Bo rales & OR Work Phone: 
City: Beuant State, Zip: Ho 

2/22. Date Leak Detected: y / 43 Date Repaired: 

7 let TOR a 

| 
Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts 

9 

: 
: 

Sworn Statement: 

, Swear or affirm that the above and foregoing representations are true and corract to the | 
best of my information, knowledge, and belief. 

Signature 

? You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee ( (WSAC), 

If you are dissatisfied with the decision of the WSAC you have the right to appear before the Gryant City Council for a final 
cS] 

decision. 

aang. Sey SANE. ses . . 

<e thy S Amount of Bill: *g \A.% 3 eget a's q 

aod Average Bill; | & % % ° 4 ot | Three Month Average Usage: 

Adjustment Approved: d Yeu) [ ‘No . / Approved By: 

Amount of Adjustment to Sewer Bill 333, fl lo _ : Adjusted Bill Amount: & 4 8 (yt 

id ' 6 Month paymer* . No Parmenter 5 Months onths | aa _ a Payment Plan Yes sf 
forn Bh ag 

si 

Sa 
Customer Service Manager (\- 

City of Bryant Water and Wastewater Utilities Leak Adjustment Pollcy Page 1



9/1/22, 9:40 AM CityofBryant.com Mail - [waterbilling] Water Bill for 309 Richwoods Dr. Bryant AR 72022 

BrendaJd Lee <bjlee@cityofbryant.com> 

[waterbilling] Water Bill for 309 Richwoods Dr. Bryant AR 72022 
| message 

Kelly A <kavigliano@gmail.com> A C a4 03 ( AA ( -06006 Thu, Ser 
To: waterbilling@cityofbryant.com 

Good Morning, 

| have made a partial payment to our water bill for the service dates 6/26/2022 - 7/18/2022. Our Account Number is 031291-000 for Kelly or Brett Avigliano. We are requesting a reduction in | 
leaking toilets we did not realize we had that have now been fixed. Our first two bills were $123.46 and $220.42. This bill was received on August 16th and we called and had someone come 
meter on August 17th. They indicated we most likely have a leak. We immediately suspected the toilets so we turned those off and ordered a full flush valve kit for one and replaced the valve 
other. We have since monitored our meter and from August 17th the reading was 4286 and August 25th the reading showed 4294. Which indicates the problem has been corrected. Please 
receipt below : The valve kit from lowes was only a $3 part so my husband did not keep the receipt, but you can see the full bill for 8/18 at Lowe's which included the part. Please let me knov 
have this bill reduced as we did not know we had a problem although we had been very cautious due to our other bills being much higher than where we lived in South Carolina. Please consi 
$379.09 as having to pay this unexpected bill along with all others would be a large burden to our family. 

Thank you for your time, 

Kelly Avigliano 

Order Details 
iow or Print ineoie 

Payment Method Order Summary 

> ar 

URYANT AR 

Urnted States 

Grand Total: $30.85 

© barred ¢ thc, Bel sue Aa ateny 2? 

Delivered Aug 20, 2022 Trach package 

ROMLER BVP aGo Mush Vatve Kat Get product support 

i reli t 24, 2022 Problem with order 

Conditions Mow Recon iterms 

(@y Buy it agai 
Aad) My age Share gett ceceigrt 

er teedts 

Witte a product revic 

chives onde: 

~ 98/18/22 Ag $23.69 

LOWE' 

Post Date 

https://mail.google.com/mail/u/0/7ik=6321b4ae39&view=pt&search=all&permthid=thread-f%3A 17427 7860222550743 1 &simpl=msg-f%3A 1742778602... 1



= 

CITY OF BRYANT WATER AND WASTEWATER UTILITIES | 

LEAK ADJUSTMENT REQUEST 
Date of Request: G~| | .o Oo Service Account No.: 0 36 |G -O ao 9° 

Sol- Sd" YS4( | S0l- S/]-SajP 
Customer Name: (A\aine Warp tere Home Phone: 
Service Address: es Cherraa Creek” Work Phone: 
City: Acya re ak State, Zip: AR NA08D 
Date Leak Detected: Date Repaired: he a | e2- 

“Vo ~te+ Lea long 

Explanation of how Jeak was repalred: Attach plumbing invoice or recelpts for repair parts 
9 

Sworn Statement: 

, Swear or affirm that the above and foregoing representations are true and corract to the | 

best of my information, knowledge, and belief. 

Signature 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC), 
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 
decision, 

p
r
s
 

Usage: 

Average Bill: eS 3. 2.4 7 Three Month Average Usage: 

Adjustment Approved: Yas, ; [ ‘No [ ‘ ; Approved By: 

Amount of Adjustment to Sewer Bil rZ S26 g~ Adjusted Bill Amount: 

6 Months Payment Plan | Yes | No f , Payment Period | 3 Months 
Ua of SIE) X : Fhssentean HOt Roce . — 

LRQA ee 
——— Customer Service Manager SS 

Page 1 
City of Bryant Water and Wastewater Udllities Leak Adjustment Policy



5Ol- SU-AKI] BlAiwe "71% Cherry ee 
S0- 517 ~ SAG Rachos 

pAcH# )SO0iW7 - OOD 

How doers. 
IN get more recie 

11 MABEL VALE PLAZA LANE 
LITTLE ROCK, AR 72205 (S01) 565-7168 

8919 00054 45580 09/14/22 02:57 PM 

SALE SELF CHECKOUT 

038753282145 BALLCOCK <A> 15.33 

ADJUSTABLE BALLCOCK. 

SUBTOTAL 15.33 . 
SALES TAX 1.32 
TOTAL $16.65 

XXXXXXKXKXXX6733 DEBIT 

aa ee 002606 

KID P 4000000980840 

USD$ 16.65 

Verified By PIN 
US DEBIT 

3919 09/14/22. 02:57 PM 

/ 

I 

022 6665 9 09 2 

RETURN POLICY DEFINITIONS 
POlpe TD DAYS POLICY EXPIRES ON 

A 90 12/13/2022 

SOOO IOI OOO OIC RICCI RR KKK KIRK RRR E 

DIO we NATL TT? 

Take a short survey for a chance TO WIN 

A $5,000 HOME DEPOT “air CARD 

Qpine en espariol 

www -homedepot .com/survey 

User ID: H88 100368 91503 
PASSWORD: 22464 91449 

Entries must be completed within 14 days 

of purchase. Entrants must be 18 or 

older to enter. See complete rules on 

website. No purchase necessary.



S
e
e
s
 

LEAK ADJUSTMENT REQUEST 
(39 Date of Request: 

Customer Name: 

Service Address: 

Citys Breuer 
Date Leak Detectad: 2 

Service Account No.: 

(Sra (-« Home Phone: 
5eO8 wal Oe ' Work Phone: 

a State, Zip: 

Date Repaired: 

CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

O48 C8366 6 
So0(-GS8- ¥393 [Se/-CS¥.|S9Z 

AR 960307 
Q-N5° 99. 

Explanation of how leak was repalred: Attach plumbing invoice or recefpts for repair parts 
4 

| 
Sworn Statement: 

_ Swear or affirm that the | 

best of my information, knowledge, and belief. 
above and foregoing representations are true and correct to the 

Signature 

2 You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC), 
2 If you are dissatisfied with the decision of the WSAC you have the right to appear before the Sryant City Council for a final 

deciston. 

Amount of Bil: . 34 age! a 
Ww mount of Bll: \ . 3 Y Usage: 

Average Bill: | ¥ “3, VY Three Month Average Usage: ou 6 

Adjustment Approved: | Yas, ; [ ‘No ‘ Approved By: | ; 
Amount of Adjustment to Sewer Billy < \Q%4.0 \ Adjusted Bill Amount | * (4 ’ 33 | : : ae ae 7 Paynes] OEE 

Payment Plan Yes No } Payment Perlod | 3 Months § Months Ait 

\\ ses 
Customer Service Manager = 

Page 1 
Cley of Bryant Water and Wastewater Utilities Leak Adjustment Pollcy



(D480 -D0C 
Mid-Town Mechanical Services Invoice 9577 
PO Box 2162 

Benton, AR 72018 SOl- 0S8- 8393 
(501) 765-5380 

payables.midtown@gmail.com io) / _ ip SE- [ SLD 

BILL TO 

Bradley Gagne 

508 Lora Drive 

Bryant, AR 

DATE 

08/18/2022 

08/18/2022 

08/18/2022 

08/18/2022 

SHIP TO 

Bradley Gagne DATE PLEASE PAY DUE DATE 
508 Lora Drive 09/15/2022 $0.00 10/15/2022 
Bryant, AR 

ACTIVITY AMOUNT 

Repairs 0.00 
Cut out cracked pipe 
Replaced with new 
Make all necessary connections 

Material O 3.13 

Labor + Tax mS 180.68 

Credit Card Transaction 5.59 

v PAYMENT 189.40 

TOTAL DUE $0.00 

THANK YOU. 

You can pay by mailing a check to the address listed above. 

(Please include invoice number with your payment.) 

Thank you for your business!



Mid-Town Mechanical Services 
PO Box 2162, Benton, AR 72018 

Office: (501) 765-5380 

9/8/2022 

To whom it may concern: 

Our plumbing company came out and repaired a water leak at the following address on August 18, 

2022 

508 Lora Drive 

Bryant, AR 

Please call us with any additional questions. 

Thank you, 

> 
‘dim Kuhlmann 

Mid-Town Mechanical Services, LLC


