
CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

SUMMARY 

Date: Sep demb.+e FO DDL 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

Customer Name Reades Autom vit Customer Address [ 80(_N. Reynolfs 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 1 /aq{[aa- 
a months Amount of Bill: FUYS. 04 Usage: Qt 

Average Bill: at 84 Three Month Average Usage: le 
Adjustment Approved: ve |_| we] Approved By: 

Amount of Adjustment to Sewer Bill: * 194.05 Adjusted Bill Amount: =Qr(.04 
Customer Name Charles Co~ Customer Address ASUS Rechlarck Fare 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 8 | AQ 
' a 

a menths Amount of Bill: Lolele S ( Usage: 3 Y 

Average Bill: Me) 4% Three Month Average Usage: 3 \ 

Adjustment Approved: Yes No Approved By: 

Amount of Adjustment to Sewer Bill: “AS%. So Adjusted Bill Amount: “You. 
Customer Name Ki mbindy la she Customer Address (203 Seda: 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired ae-20 
Amount of Bill: a) nents £408.04 Usage: S\W\ 

Average Bill: Ce Three Month Average Usage: 3% 
Adjustment Approved: vee | [ne | Approved By: 

Amount of Adjustment to Sewer Bill: *3NG.U\ Adjusted Bill Amount: 531.43 
Customer Name avid Arallanes Customer Address Q3 Badu St 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 1-14-32 
at monte Amount of Bill: | © 48. as Usage: 3 q les 

. Average Bill: . gv 4  & Three Month Average Usage: y de 

Adjustment Approved: Yes | No | Approved By: 

Amount of Adjustment to Sewer Bill: FAS4.C4 Adjusted Bill Amount: *4UU3, 5 
Customer Name 

Kadlarun UNa: dha min Customer Address ¥ pa ~Ki ew Pa 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired \-Sae 
Smentias Amount of Bill: | * | . OSC. \ wl Usage: sd 3 

Average Bill: . a4 oO S Three Month Average Usage: ba | r) 

Adjustment Approved: ¥ No | Approved By: 

Amount of Adjustment to Sewer Bill: - 

=|] 
333.05 Adjusted Bill Amount: rana.qy 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

Deter up hea bar 69-3- 
Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

Customer Name Wve lle Aqus Way Customer Address 5009 Mackso nS 
Date Customer Notified 

Date Leak Started Date Leak Repaired slis(ae 
Amount of Bill: 

Date Leak Detected by AMI 

*4 5 GG 9 n (= 
Usage: 3545 fay wows 

“21 Average Bill: Three Month Average Usage: "33 
Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: “ie S4 Adjusted Bill Amount: * 1,442.13 
Sea Notes Customer Name | O ¢ (a nao Chaver Customer Address Q2a3 Buyren De. 

Date Customer Notified 

Date Leak Started Date Leak Repaired 

! Date Leak Detected by AMI 

FQ0e.a3 Amount of Bill: Usage: Sia. Lent 
“38-84 Average Bill: Three Month Average Usage: Co 

Adjustment Approved: Yes | No Approved By: 

~Y4(VeV\ Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: e883. $9 
Customer Name Customer Address AZ\9 Loale—forf Risin Smet 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired (2 fo. 
Yo Ra Wro mwihs Amount of Bilt: | © 8 oo ‘ os (ec Usage: 

Average Bill: aa Q oc. Three Month Average Usage: “ ¥ 

Adjustment Approved: Yes | No | Approved By: 

© 30(.4o Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: &5 00. 8G 
Customer Name Tem Knode( Customer Address 25633 T-36 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired p33 
fa) wieki ws Amount of Bill: aia Sod. a G Usage: AS 

“Yo le | Average Bill: Three Month Average Usage: A O. 
Adjustment Approved: Yes | | No | Approved By: 

* 248.93 Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: *4S3.33 
Charledde Coenl com Customer Name Customer Address 233.4 Ab: gas \O} a] 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired a2 @ fa 
40 \ us rs Amount of Bill: | © 306 8. a] K Usage: > 

Average Bill: |* a g* Three Month Average Usage: val bs | 

Adjustment Approved: Yes | | No | Approved By: 

FIN. AG Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: (GG. ’9. 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

SUMMARY 

Date: Sep senber ‘Io H- 
\ 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

Customer Name Re Ka lavae 4 Feu ov Customer Address lo \ ‘Ss Rem’ ngako ~ 

Date Leak Detected by AMI Date Customer Notified 

- Date Leak Started Date Leak Repaired r) (3-S 139- 

( Wo ni Amount of Bill: | ° q 8S. R& Usage: Fr) sy 

Average Bill: Fe 602% Corum) Three Month Average Usage: al x Csu wee > 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: “Ata, £4 Adjusted Bill Amount: °S47.02- 
See N OTE > Customer Name Eolsel Danner Customer Address (lole unterLee 

Date Leak Detected by AMI Date Customer Notified 

2 Date Leak Started Date Leak Repaired | * hr 

[ Wondeh Amount of ait: |* (QO. |e Usage: | TG & 
Average Bill: | S 3, oo. Three Month Average Usage: 3 4 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer sit: |* (2Q lo. VO Adjusted Bill Amount: |* S55. (Lo 
Customer Name a Customer Address asi ry 4 aN PLKws 

Date Leak Detected by AMI \ Date Customer Notified : 

Date Leak Started Date Leak Repaired Of (9 [ 602 
zi Ce { yw wk Amount of Bill: : LY ry 3 . ( Usage: SY le 

Average Bill: a4 % K \ Three Month Average Usage: 3 ie 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: e| le %, q J Adjusted 8ill Amount: - 5 3G . \ & 

Customer Name Customer Address 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 

Amount of Bill: Usage: 

~ Average Bill: Three Month Average Usage: 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: 

Customer Name Customer Address 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 

Amount of Bill: Usage: 

Average Bill: Three Month Average Usage: 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: 



S
a
 

CITY OF BRYANT WATER AND WASTEWATER UTILITIES” 
LEAK ADJUSTMENT REQUEST 

Service Account No.: O a) | 

San- 
Date of Request: cl- AO] 
Customer Name: aches  Prrto mo LV4 Home phone: GSleY 
Service Address: (8O( N. Reynolds Work Phone: 
City: Tor art : State, Zip: AR Aas e 

Date Repaired: v\ ] a al [ aA hs 
Date Leak Detected: 

Teorlet Leak 

Explanation of how leak was repalred: Attach plumbing invoice or recefpts for repair parts 
9 

{ 

Sworn Statement: 

| 

best of my information, knowledge, and belief. 

Signature 

, Swear or affirm that the above and foregoing representations are true an d correct to the 

9 

3g 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC), 
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 
decision. 

FOR Chee ELGr CANTY 

a ween 5 Amount of Bill Uy Ss. 6 Q Usage: QY Ss 

Average Bill: | * L \ 3 u Three Month Average Usage: @) ‘ 

[. Adjustment Apprayed: | Yes [ ‘No [ . Approved By: I 

[-antiqgotadiinetoseversi [6S pacsatanooe | AT LOY | - Amount of Adjustment to Sewer BIBT (V4 . (o) Ss 7 Adjusted Bill Amount: esa _ 

P Pl ves | N I Paymenienerted | a ulontti 6 Months | Payer’ : _ t ‘ ent Perl onths on kp Mant : 

Sa 
—— | AE A ad | 

Customer Service Manager =e 
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Reece's Au pmelre 

sad 97-6564 

Tol Renn Vs— 

lied “Kapeired 
(4697- 

colf gi ite? 300 
“os tens 

LOWE'S HORE CENTERS, LUE 

gq NORTH REYRULDS BoA 

BRYANT, AR 2022 GO 219-200 

SALE 

sal bsas Sad Val arise TRANG: Hrehbtd | “Pde 

T7O5e KURKY 4-{N ASTD AND KOH bd 

SUBTOTAL: &.94 

TRY: ui 

geodee tug TOM: fob 

vASH: 20.00 

CHANGE: Wwe 

grunge: 444 TERMINAL: 19 Oe /2u/22 i: 1005 

# OF TTEMS PURCHASER: 
7 

EXCLUDES FEES, SFAVICES: AND SPECIAL Uldible LES 

LEN f i 

THANK YOU FOR SHOPPING LOWE'S 

EUR GETATLS DN UR RETURN POLICY. U1S1T 

LUNES COH/RETURKS 

a WKATTEN COPY OF THE HETURH POLICY 1S BURIL ABLE 

AY QUA CUSTOMER SERVICE HESK 

i 

STORE HANAUER: JANIE PAGE 

LBVE'S PRICE PROMISE 

FAR MUR DELALLS, VISTF LOWES. COW/PRECEPROHISE 

pee Reba AUR ASR MAE RADE OR REA RIE Her EERE REET E EEE oF 

‘ SHARE YOUR FEEDBACK! ' 

* ENTER FOR @ CHANCE 10 BE a 

& ONE Gt CTUE S500 WERNERS DRAUH HONIHLY! # 

4 iEWTRE EN EL SORTES HENSUAL x 

¥ Paka SER GRE AE LOS CINEG GARAGSRES Ob suc! + 

x 
¥ 

ENTER BY CUNPLET ING & SHORT SURUEY “ 

* WITHIN GHE WEEK AT: uw. lowes. cua/sui vey ‘



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 
Service Account No.: oO3o lCo4 - O00 

S
a
s
 

Date of Request: 8 ral S lag 
CustomerName:  Clyarles Home Phone: © (~N44¥- S0CG 
ServiceAddresss Q¥(S @> Seer KC Work Phone: ; 
City: ryaw State, Zip: Ate VDA0DDL 

Date Repaired: %. (ao 
Date Leak Detected: 

_ sek Le leona, 

Explanation of how Jeak was repalred: Attach plumbing invoice or recelpts for reoair parts 
9 oO 

Sworn Statement: 

, Swear or affirm that the above and foregoing representations are true and correct to the | 

best of my information, knowledge, and belief. 

Signature 

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee (WSAC), 
If you are dissatisfied with the deciston of the WSAC you have the right to appear before the Bryant City Council for a final 

9 

a 

decisjon. 

Usage: FCG.5 \ 
Three Month Average Usage: 3 Y Average Bill: ar 62 - 7 

toe Mil [ ‘No i ' Approved By: 

Faee 
. [. Adjustment Approved: 

Q oh, 4 O Adiusted Bill Amount; 

| Pepiriant Period 
Paymer* 

3 Months | 6 Months Amt... . we 

Amount of Adjustment, to Sewer T 

oi Payment Plan ves | 

QE AL 
Customer Service pe aa 

Page 1 
Cley of Bryant Water and Wastewater Utilities Leak Adjustment Policy



Jacqueline & Charles Cox 

2815 Richland Park Dr. 

Bryant, AR 72022 

Acct. #030164-000 

To whom it may concern: 

This letter is in reference for my current water bill for 8/10/2022 in the amount of $453.14. 

During the month of July, I had to purchase and replace the everything toilet tank repair kit in the 

amount $26.98 plus tax. 1 spoke with a representative and she advised me to write a letter 

explaining what transpired for an adjustment on my current bill. If there is any further assistance 

that is needed, I can be reached via cell at 501.744.3666 or 501.544.0001. 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

) LEAK ADJUSTMENT REQUEST 
) - A68- —- | Service Account Na.: ro) | e) BA-50 oO 

Date of Request: 

Customer Name: Kim ber s BS gocte = Home Phone: 
Service Address: 9 (p03 Gp __ Work Phone: ’ 
City: (Seyant? State, Zip: AR Naboo? Date Leak Detected: : Date Repaired: f) - ~<A. ad 

‘Description ofCause of Leaki(foucet, toilet, underground, etc.) 

Terr i qeckton Ccavto the we — damagech 

be (sgh no. 

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts 
9 

Sworn Statement: 

, Swear or affirm that the above and foregoing representations are true and correct to the 
| 

best of my information, knowledge, and belief. 

(WSAC), 

Signature 

ncil for a final 

You have the right to appeal the Customer Service Managers decision to the Water and Sewer Advisory Committee 
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Cou 
decision, 

Three Month Average Usage: Average Bill: | al = 

: [. Adjustment Approved: Bs Approved By: L 

Adjusted Bill Amount: 

a 

|
 

a 
hs

 
g 

Amount of Adjustment: to Ts Bil b “3 Nee, \ \ 

oe ne Yes | } No j , 
ras! as 

i Customer Service Manager) ar 

| 6 Months [ae ye Payment Perlod | 3 Months 

Page 1 
City of Bryant Water and Wastewater Utilities Leak Adjustment Policy



7/28/22, 2:03 PM CityofBryant.com Mail - [waterbilling] Fw: 603 sedgefield bill adjustment 

Lesa Warner <Iwarner@cityofbryant.com> 

[waterbilling] Fw: 603 sedgefield bill adjustment \ ock p O\NS %Q-0 bb 
1 message 

‘Jason Lester’ via Water Billing <waterbilling@cityofbryant.com> Thu, Jul 28, 2022 at 1:56 PM 
Reply-To: Jason Lester <jasonalester@yahoo.com> 

To: "waterbilling@cityofbryant.com" <waterbilling@cityofbryant.com> 

| had a faulty sprinkler box due to lightning strike. | got it fixed and replaced the box. Please see invoice attached and let 
me know about adjustment. Thank you so much for all your help. 

Jason 

We ram NA t Pa a eee 1 Yahoo Mail for iPhone 

Begin forwarded message: 

{ In Thursday, July 28, 2022, 12:41 PM, Jason Lester <jasonalester@yahoo.com> wrote: 

Hi Brenda, 

This is Jason lester. | spoke to you about my water bill and a faulty sprinkler box. You said you needed 
proof it got fixed to adjust my bill. Please let me know. Thank you so much for all your help. Jason 

https://mail.google.com/mail/u/0/?ik=a566093fe7 &view=pt&search=all&permthid=thread-f%3A 173962388334 8423627 &simpl=msg-f%3A 1 7396238833... 1/2



7/28/22,'2:03 PM imagejpeg_0.JPG 

spon 

https://mail.google.com/mail/u/0/?tab=rm&ogbl#inbox/FMicgzGpHHSGgiQerJZRLNCRMHwrGmpp?projector=1 1
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CITY OF BRYANT WATER ANO WASTEWATER UTILITIES 
LEAK ADJUSTMENT RE 

M aa Doo. s65* 666 Date of Request: 1), * 4, q~ a Ae Service Account No.: Customer Name: = Dautol Are Warnes Home phone: Sol A3l-{SoDZ Service Address: OS Bredlan SF work phone: ; 
City: beoanct 9? State, Zip: Ae Ao QQ 
Date Leak Detected: Date Repaired: r) KLQs2D 

‘Description of.Ca use of Leala( foucet, tojfet, underground, etc.): 

(Warn: Ubater Line rupturesl 

k was tepalred: Attach plumbing invoice or recelpts for repair parts 
9 

Explanation of how Jea 

Sworn Statement: 

| _ Swear or affirm that the above and foregoing representations are true and correct to the 
best of my information, knowledge, and belief. 

Signature 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC). 
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Gryant City Council for a final 

og 

decision. 

2 

: Wo GF Amount of Bit: | F(gQ &. 5 usage: | 3 QAQL 
[ Average Bill; | © SY 7 CS 7 Three Month Average Usage: Le : 

[. Adjustment Approved: ¥¥) | No | 7 p Approved By: [ _ 

| . : Adjusted Bill Amount: FUY 3.56 4 
Amount of Adjustment to Sewer Bil re) SY . le q 

“ope Payment Payment Plan Yes | _ No | § Months Amt 

chews 
Customer Service Manager 

Payment Period | 3 Months 

Page 1 
City of Bryant Water and Wastewater Uillities Leak Adjustment Pollcy



7/29/22, 1:53 PM CityofBryant.com Mail - [waterbilling] EMAIL #1 OF 2 Acct# 002805-000 ATTN: L. Holt - Water Main Line rupture 

Angela Shepard <ashepard@cityofbryant.com> 

[waterbilling] EMAIL #1 OF 2 Acct# 002805-000 ATTN: L. Holt - Water Main Line 
rupture 
| message 

David Areilanes <arellanes1d@sbcglobal.net> Fri, Jul 29, 2022 at 1:43 PM 
To: "waterbilling@cityofbryant.com" <waterbilling@cityofbryant.com> 
Cc: DAVID ARELLANES <arellanes1d@sbcglobal.net> 

July 29, 2022 

David Arellanes 
23 Bradley St. 
Bryant, AR. 72022 

July 27, 2022 | spoke with Ms. Holt at the Water Department payment office. 
| advised her that our main water line to our home had fully ruptured on the 
evening of July 15, 2022 on the house side of the service. It had been leaking 
for some period of time, but | was unable to find where the water was coming from. 
Our water bill has been much higher in recent weeks. | replaced both bathroom 
toilettes flush mechanisms just in case. But, that didn't stop the excess water usage. 
After the rupture | was able to get my neighbor to shut off the water at the meter. 
For the next 3 days | contacted every plumbing company in the Yellow Pages phone book. 
Each one told me it would be 3 to 5 days before they could get a repairman dispatched 
to fix it! That was not going to work - Without water service for that period of time. 

Additional information you may need to be aware of: 2 weeks before the water 
line rupture | had surgery on my left arm and shoulder due to an accident. | could 
not dig up and repair the water line myself. 

| have excellent neighbors. John McNitt, who lives next door, came over and dug up 
the area where the water was coming out of the ground. Found the water line and, 
after 3 failed attempts to stop the leak with new parts, he was successful in repairing 
the break. The hole in my front yard is still open, and the water pipes visible so | 
can make sure no further leaks appear. 

| am enclosing pictures and one short video clip to show the leak in process, 

and the repairs to fix the problem. 

| am requesting an adjustment on our water bill from the excess loss of water. 

If you have any questions or need further information please contact me at either of the following: 

https://mail.google.com/mail/u/0/7ik=16e6249fa28&view=pt&search=all&permthid=thread-f%3A 17397 139186704 10067&simpl=msg-f%3A17397139186... 1/2



7/29/22, 1:53 PM CityofBryant.com Mail - {waterbilling] EMAIL #1 OF 2 Acct# 002805-000 ATTN: L. Holt - Water Main Line rupture 

Cell- 501 231-1502 
Home- 501 847-8616 

email - arellanes 1 d@sbcglobal. net 

Thank you for your assistance, 

David Arellanes 

4 VID_20220718 184909400[1].mp4 
22433K 

https://mail.google.com/mail/u/0/?ik=16e249fa28&view=pt&search=all&permthid=thread-f%3A 17397 139186704 10067 &simpl=msg-f%3A17397139186... 2/2



LOWE'S HOME CENTERS, LLC 
2330 NORTH REYNOLDS ROAD 

BRYANT, AR 72022 (801) 213-2000 

~ SALE - 
ALESH: FSTLANEL 13 TRANSH: 4243587 07-19-22 

23850 3/4-IN SCHAQ COUPLING 429 

SUBTOTAL: 0.54 
TAX: 0.05 

(NVOICE 04734 TOTAL: 
CASH: 1.00 

LOWE'S HOWE CENTERS, LLC 

2530 NORTH REYNOLDS ROAL 

BRYANT, AR 72022 (S01) 213-2000 

- SALE ~- 

SALESH: FSTLANE2 13. TRANSH: 8299439 7-19-22 

23850 374-{N SCHAO COUPLING 428 0.51 

SUBTOTAL: 8.54 

TAX: 0.05 

TNVOLCE 05352 TOTAL: 0.56 

CASH: 1.00 

CHANGE : 0.44 
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LHUHICE Y8b3e it. 

Wah Sah. 

CHANGE: 0.44 srope: 2471 TERMINAL: 05 07/19/22 14:37:19 cage 

_ 
# OF ITEMS PURCHASED: | can 

ORE: 2471 TERMINAL: 04 07/19/22 10:13:07 EXCLUGES FEES, SERVICES AND SPECIAL ORDER ITEHS “ 

OF ITEMS PURCHASED: 1 
(CLUDES FEES, SERVICES AND SPECIAL ORDER ITEMS 

ne FAR OETAILS ON OUR RETURN POLICY, VISIT gia: Zaf) | HEIGAARLS a 

THANK YOU FOR SHOPPING LOWE'S. L WES. COM/RETURNS eo GE CTENS PuONSEL 

FOR DETAILS ON OUR RETURN POLICY, VISIT  WRETHEN COPY OF THE RETURN POLICY TS AVAILABLE cries EFES, SeNULEES aig SPLCLAL URDLY 

LOWES. COH/RETURNS AT QUR CUSTOMER SERVICE DESK 

VWRETTEN COPY OF THE RETURN POLICY 15 AVAILABLE 
AY UR CUSTONER SERVICE DESK STORE NANAGER: JAKIE PAGE 

STORE HANAGER: JANIE PAGE 
LOWE'S PRICE PROMISE 

FOR NURE GETAILS, VISE LOWES. CON/PRICEPROMISE 

LOWE'S PRICE PROMISE 

FOR MORE DETAILS, VIS LOWES. COM/PRICEPROMISE 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES” 
LEAK ADJUSTMENT REQUEST 

g OA84QS-606 Date of Request: f) = = -~a ae Service Account No.: 
Customer Name: adn SU neefome Phone: S0(-813-G@gsa 
Service Address: 8 ParkKytievs Pr. | Work Phone: : 
City: Bruant State, Zip: AZ I300292Q2 7 ~ 
Date Leak Detected: : Date Repaired: N-s-ad 

Wwarer Maw: lealedna 

Explanation of how leak was repalred: Attach plumbing invoice or recefpts for repair parts 
9 

Sworn Statemant: 

| , Swear or affirm that the above and foregoing representations are true and corract to the 
best of my information, knowledge, and belief. 

Signature 

2 You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC), 
If you are dissatisfied with the deciston of the WSAC you have the right to appear before the Bryant City Council for a final 
decision, 

ro S My al Ait 

Amaunt of Bill: " Usage! 

| Average Bill: * Q om ma Three Month Average Usage: y | 

[. Adjustment Approved: | Yas, ; ff ‘No i . : Approved 8y: L _ 

Amount of Adjustmentto Sewer Bill al 28 44 Ss : : Adjusted Bill Amount: id © 9 O-44} 
" un 7 - we % Paymer* RY we 

Payment Plan Yes No | Payment Period | 3 Months 6 Months Agrits ; 

Customer Service Managae—== ————" 

Page 1 
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- INVOICE 
PBM Plumbing LLC 

Bryant Ar 72142 

-BILL-TO INVOICE # 006 
Robert INVOICE DATE 07/05/2022 
8 Parkway 

Bryant Ar 72022 

QTY DESCRIPTION UNIT PRICE AMOUNT 

1 Water main Repair 250.00 250.00 

TOTAL $250.00 

Cec OR SY 25-00



717122, 8:17 AM Gmail - Plumbing Invoice 

Kathi Whittamore <kwhittamore@gmail.com> 

Plumbing Invoice 
1 message 

PBM PLUMBING <pbm.piumbinglic@gmail.com> Tue, Jul 5, 2022 at 9:02 PM 
To: kwhittamore@gmail.com 

Kelly Goines 
Office Administrator 
PBM Plumbing LLC 
501-859-5253 

4) 006-Robert Bryant Ar.pdf 
— 38K 

https://mail.google.com/mail/u/0/?ik=a0d31 934fd&view=pt&search=all&permthid=thread-f%3A 1 737566978574245276&simpl=msg-f%3A17375669785... 1/1
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES 
LEAK ADJUSTMENT REQUEST 
Date of Request: r) (Qe <4 Service Account No.: 
CustomerName: Fyette ~PLqusWar Home Phone: 
Service Address: Soo Wak zSon S-V_ Work Phone: . 
City: Meparder State, Zip: RR NAsoe 

£113 [ao 
Date Leak Detected: Date Repaired: 

63O4%9 “Seo 

Popes lecins, Sys tau Wome 

4 

Explanation of how leak was repalred: Attach plumbing invoice or recefpts for repair parts 

Sworn Statement: 

, Swear or affirm that the above and foregoing representations are true and corract to the 
| 

best of my information, knowledge, and belief. 

Signature 

2 You have the right ta appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee 
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 

(WSAC), 

decision. 

Usage: 

[ Average Bill: - a ‘| ; Three Month Average Usage: e. 4 . 

[. Adjustment Approved: | Ys, [ No f Approved 8y: 4 _ ee b togqnan— leila! s fe - i 
Amount of Adjustment to Sewer Billy # \ {U4 ° S a | : Adjusted Bill Amount: \ \ bea ae 

‘ " ° Paymer* 
_cearmentren | Yes | oL No fF | Payment reid 3 Months 6 Months Amt 

ote 

\ 
Customer Service Manager oa 

Page 1 
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Wet 03049 8° GOO 
Austin Bates Plumbing 

3426 Hwy 5 El Paso Ar 72045 

502-604-3544 

austinbates265@yahoo.com 

BILL TO 

Omar Tejada or 
ivette Aguilar 

ectejada76@gmail.com 

INVOICE 

INVOT14 

DATE 

05/13/2022 

DUE 

On Receipt 

BALANCE DUE 

USD $915.5? 

DESCRIPTION RATE QTy AMOUNT 

Material for fixing water leaks $512.00 1 $512.00 

Plumbing labor $120.00 3 $360.00* 

tern SUBTOTAL $872.00 

TAX (8.5%) 

TOTAL 

Payment Info 
PAID IN FULL 

PAYPAL 

Austinbates265@yahoo.com 

BY CHECK 

Austin Bates Plumbing 

5007 Madison St Alexander AR 

fixed on May 12, 2022- Cut out and fixed 2 leaking pipes 

in the house and repaced with new pipe 

$43.52 

$915.52 

USD $915.52



CITY OF BRYANT WATER ANO WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 
Q.- AR-goadoQ Service Account No.: O13 84- 006 

863-356 

S
a
 

Date of Request: 

Customer Name: Orlande Chaver~Hdome phone: 
Service Address: Aa. aS Rue@K PDP Work Phone: 

’ q ’ City: Bry Te 2 State, Zip: AR “\9o0e9 
Date Repaired: _ 

Date Leak Detected: 

Sa tabiee Aldecbee! 

Crs omer worl be at meeling—, 

9 

Explanation of how leak was repalred: Attach plumbing invoice or recefpts for repair parts 

sworn Statement: 

above and foregoing representations are true and correct to the , Swear or affirm that the | 

best of my information, knowledge, and belief. 

Signature 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC), 
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 

9 

7 

decision. 

Three Month Average Usage: lg. Average Bill: €2 8 . & Y 7 | 

| Adjustment Approved: - Y¥u} | ‘No [ ‘ f Approved fy: _ 

? : Adjusted Bill Amount: © CY i 8.5} 4A —_ ser pep 
i | 6 Months | & 4. | i) Amt | Payment Perlod | 3 Months 

. Amount of Adjustment to Sewer Bill 

Payment Plan | Yes 
‘fer te ON ; 

see a ia 

Customer Service Manager XX) 

Page 1 
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PEAR Sik macnn (Tae ¢/22/222 

VAY PALE (S ORCAMEO CHAVEZ Awe Dt Live 
Al T R2QS BUR ORWE HERE in BRIAAT. 

CAST ERiPAY Tar Qa” creurmG MIT At 
TREE [acm BAK YAR. IL HAO AR TREE SER; C, 

REaewEe (T AAP unekrerieo Te nk THE TRE 
CREW KEMEZCT TS Tuer THE OPTER OFF TFT Speck 

Te Séndeweé at THR GATER O4FT +4 WwAS TL O Efe 

AsO Tueye QP T as UC fan THEY EST aarke Lo ostee as 
fAlC roost B} 000. Od, 

ah BAS ACSC THO ¢ Counce Go rp Rout OF KATE 

CAAITIE lt SELTIEGRORTS STATE my CASE. F REALE! 

fat  MAhag To GE AGGEO T. THE COST. 

—EKGALOS 

CELAAD’ CHAYEZ (REC ANE 

Q22s ZY Box OF OK 

CE -(S00) SOF- F750 —— 

EYAL CEM Ck 
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S
S
 

CITY OF BRYANT WATER AND WASTEWATER UTILITIES 
LEAK ADJUSTMENT REQUEST 
Date of Request: ¥ [9.0 a o- : Service Account No.: | "" a! (26-00 —- 
Customer Name: pesisn.y, Dom> UA. Home Phone: » 
Service Address: AB\% Wratar Por Work Phone: : _ 

s— State, Zio: AR 1 gong 
City: AS mye 

Date Leak Detected: Date Repaired: 9 l(alaa 

Torlet Lea letra 

| 
Explanation of how leak was repalred: Attach plumbing invoice or recefpts for repair parts 

9 

Sworn Statement: 

| , Swear or affirm that the above and foregoing representations are true and corract to the 
best of my information, knowledge, and belief. , 

Signature 

(WSAC), 
» You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee 

If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 
3 

' 
decision. 

Usage: 

Average Bill: | Qa fey on Three Month Average Usage: U 8 

: [. Adjustment Approved: Yes, ‘No [ , F Approved ®y: 
- 2 a ae Sisko ’ i arta cece 

| Amount of Adjustment to Sewer Bill Adjusted sill Amounts | © GOO. 4 bx 7 

Payment Plan Yes No |" Payment Perlod | 3 Months 6 Months Art’ : 
a3 Tin, On” AB, i c le : opal tar erie : j ecaLi LL enmereeD oe eet 

CS eee Customer Service Manager 

Page 1 
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Central Arkansas 

9883 Maumelle Blvd 

North Little Rock, AR 72113 

(501)773-2473 

www.preciseheatandair.com 

bwilson.precise@qmail.com 

Bill to 

A Heating, A 

GOSS MANAGMENT & REALTY 
1604 MERRILL DR 

LITTLE ROCK, AR 72211 

Work Order #: 5113 

Invoice #: 13933 

Item 

5. PLUMBING PM HOURLY 
RATE 

PLUMBING HELPER 
HOURLY 

Flush Valve Handle- 

Transaction Date: 8/2/2022 

Description Quantity Price 

PLUMBING PROPERTY 1 $90.00 
MANAGEMENT HOURLY RATE 

PLUMBING HELPER HOURLY 1 $60.00 

Flush Valve Handle 1 $18.93 

You could have saved $9.00 

Subtotal: 

Tax: 

Total: 

Payments: 

Balance Due: 

a CRECiss 

Northwest Arkansas 

917 West Walnut St. 

Rogers, AR 72756 

UT LAT (479)412-2665 

www.preciseheatandairrogers.com 

aolles.precise@qmail.com 

OMYGO. 002. 
Qushin yom 1O2(@ Uren Cow 

Work Summary 

Replaced flush handle for toilet in guest bathroom, ground 
outside was dry with no signs of a leak. 

Page 1 of 1 

Amount 

$90.00 

$60.00 

$18.93 

$168.93 

$16.69 

$185.62 

$0.00 

$185.62



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 
O30 |-d06 Date of Request: 624 . 5.67), a Service Account No.: 

a e IY “ 40 
Customer Name: oka ‘ Home Phone: 
Service Address: ASG3% |~-36 Work Phone: ‘ 

State, Zip: (XR 1) oad City: fio, Gr 

Date Leak Detected: 
Date Repaired: le - 33 

“Tha § iF Conncpilhe LD +o 

Leek on Franti. Sysbee 7 
(Wom noe, 

Explanation of how leak was repalred: Attach plumbing invoice or recefpts for repair parts 
9 

Sworn Statement: 

| , Swear or affirm that the 
best of my information, knowledge, and belief. 

Signature 

above and foregoing representations are true and correct to the 

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee (WSAC) 
‘ 

If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 
8 

decision. 

FOR CECE USE CVA, a 

Amount of Bit: | © pra LG Usage: uf S$ \ : 

Average Bill: i Y }. G ( Three Month Average Usage: aw. 

. Adjustment Approved: 4 Yas | ‘No [ . Approved ®y: _ 

; | . Amount of Adjustment to Sewer BIL fod 3 y 8 r Q a . Adjusted Bill Amount: qt sS 3 ‘ 2 % -_ 

Payment Plan Yes | No j , Payment Period | 3 Months | 6 Months a 

NG | ie 

Customer Service Managed \ we 

Page 1 
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La Rue Plumbing Inc. 
P.O. Box 1587 

Benton, AR 72018-1587 

501-315-6300 

Acc93o NFI- 006 

Order No. (Customer's Date A -_ oO ne -) 

Tern _benvode( 

» DESCRIPTION 

Name 

Address 

Phone-9C (- ¥3S D- 56/0 
SOLD BY CASH CHARGE ON ACCT. | MDSE. RETD. | PAID OUT 

“AMOUNT 

to NEO 

[0 wle ow Spr bdo S 

S633 T+ 30 Eigetvs t Aa, 

Sten ARE 

All claims and returned goods MUST be accompanied by this bill. 

Ne 
Received TAX 

By TOTAL wy 
All 

any collection fees incurred to obtain payment: 30 days is considered past due. 
past due invoices are subject to a rebilling fee, late fees and 

Vhank You 

¢



S
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES” 
LEAK ADJUSTMENT REQUEST 
Date of Request: ¥) ~ | ( - 2 Mae Service Account No.: 
Customer Name: CherTo We Cariso t\Home Phone: 
Service Address: QAAAY Pebiaust O-. Work Phone: 

N 

O4\5aG-600 
226-444 

City: Brua State, Zip: AR ]Q0l4 
Date Leak Detected: Date Repaired: ~oe- aR 

Description o£Ca use of Leala( faucet, toilet, underground, etc.): 

bY Serrnkbee Lie alin’ ~ oe 

Explanation of how leak was repalred: Attach plumbing invoice or receipts for repair parts 

annette sentand 

{ 

Sworn Statement: 

| __y Swear or affirm that the 
best of my information, knowledge, and belief. 

Signature 

above and foregoing representations are true and correct to the 

9 

3 

You have the right ta appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC), 
If you are dissatisfied with the deciston of the WSAC you have the right to appear before the Gryant City Council for a final 

30h 

decision. 

- VW rin Amount of Bill: | ~ SSR, ‘) g Usage: 

Average Bill: oS) 8 , Three Month Average Usage: al Q 

Approved ®y: 4 nef, Adjustment Approved; | Yay, 
Sect 

t] 
TMA ; a le . . dishes Bill Amount: "IGG 

‘i 

: 
3 

Payment Plan Yes No Payment Perlod | 3 Months | 6 Months 
Paymer* - 

Aint. oo 

Customer Service Manager NSS, 

Cley of Bryant Water and Wastewater Utilities Leak Adjustment Policy Page 1



8/16/22, 12:49 PM CCF08022022_00001 jpg 

D&DHOMES 

6550 Westminister Dr. 

Benton, AR 72019 

August 1, 2022 

This is to acknowledge that 4 pieces of broken sprinkler parts were replaced 

and/or repaired at the address of: 2224 Abigail Dr., Bryant, AR 72019. The 

broken sprinkler was causing excessive water usage prior to repair. After the 

repair — the sprinkler was observed to be working appropriately this date. 

; \ 
y rw, Dawe») pate: Pay 2 O22 

https://mail.google.com/mail/u/0/?zx=udplitpy0zj9g#inbox/FMfcgzGqPzFzRIpWPVjGgsdDKhkfBNfk? projector=1&messagePartld=0.1



CCF08022022 _00002,jpg 8/16/22, 12:49 PM 

STATEMENT - 

\ 19 ’ : 

CHARLOTTE CARLSON 
SULT nn 

2224 ABIGAIL 
. 

SOFT telPay (Pay by Phone) 855-483-5729 
BRYANT AR 72019-7064 (DCode: 7201511 SOFTePay (Pay Online) Met eygt ceed ft tla at tfatefouglfiptagfop Salem viewmybilt net 

Return top portion with payment 
WATER USERS, LLG o 620 Airlana Drive o Benton, AR 72015 « Phone (861) 776-2212 wateruses] @gmailecar 

a we 

we “ 4 ; 4 aad Kee 
faa u Ue 

nut b 

eo J Sf rial avy a 
/ 

CARLSON 

4 j ?projector=1&messagePartld=0.2 hitps://mail.google.com/mail/u/0/?zx=udpltpy0zj9g#inbox/FMfcgzGqPzFzRIpwPVjGgsdDKhkfBNfk? proje ps: . . ?
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES 
LEAK ADJUSTMENT REQUEST 

= Gl a 63aa401-000 Date of Request: Service Account No.: 
Customer Name: Ro panne Foust _ Home Phone: 
Service Address: iao. Rens Kate Work Phone: ‘ 
City: (> mya wi a State, Zip: nie Oe. Date Leak Detected: Date Repaired: Y/AsS (AQ 

bo decee leak « ow be oursids CPauncets 

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts 
9 

Sworn Statement: 

| , Swear or affirm that the above and foregoing representations are true and correct to the 
best of my information, knowledge, and belief. 

Signature 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC), 
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 
decision. 

[ _ Average Bill: 

{. Adjustment Approved; | Y 85) [ ‘No f | Approved ®y: 

| Amour of Adjustment to Sewer Bil ‘2 Y a 8 fl | Adjusted 8ilf Amount: 

| Heyoignt Plan | ves | No f Payment Perlod | 3 Months 6 Months 
a Hat ae : rab oe 7 

Amount of Bills 

* i) (oxo) CSurmmer— > Three Month Average Usage: 

; =e.) Customer Service Manager 

City of Bryant Water and Wastewater Udlities Leak Adjustment Policy 
Page 1



8/17/22, 11:20 AM CityofBryant.com Mail - [waterbilling] Water leak 

Angela Shepard <ashepard@cityofbryant.com> 

[waterbilling] Water leak 

Roxie Kenerson <roxiek@verizon.net> Wed, Aug 17, 2022 at 11:11 AM 
To: Angela Shepard <ashepard@cityofbryant.com> 

Angela my husband actually did the repair and there was no cost. The hydrants had gotten loose and just had to be 

tightened. He's 80 and not as observant as he used to be or he could have perhaps caught this problem earlier. 

https://mail.google.com/mail/u/0/?ik=16e249fa28&view=pt&search=all&permmsgid=msg-f%3A1741425432047575016&simpl=msg-f%3A17414254320... 1/3



8/17/22, 9:40 AM CityofBryant.com Mail - [waterbilling}] Water leak 

BrendaJ Lee <bjlee@cityofbryant.com> 

[waterbilling] Water leak 
1 message 

"Roxie Kenerson’ via Water Billing <waterbilling@cityofbryant.com> Wed, Aug 17, 2022 at 9:39 AM 
Reply-To: Roxie Kenerson <roxiek@verizon.net> 
To: waterbilling@cityofbryant.com 

During the billing cycle of 6/26 to 7/28 we had a water leak on both our outside faucets at 
6132 Remington Dr. Bryant. The leaks were repaired on 7/25. We obtained an adjustment on our bill from Salem Water 
and am requesting help from City of Bryant for our sewage bill. Thank you so much for your consideration for this urgent 
request. 

Roxie and Don Foust 

Sent frorn the all new AOL app for iOS 

https://mail.google.com/mail/u/0/7ik=632 1b4ae39&view=pt&search=all&permthid=thread-f%3A 17414 19655879538882&simpl=msg-f%3A1741419655... 1/1



8/17/22, 11:20 AM CityofBryant.com Mail - [waterbilling] Water leak 

| definitely want to stop the draft for the payment for this next payment. Thank you!! 
4 edit 

https://mail.google.com/mail/u/0/?ik=16e249fa28&view=pt&search=all&permmsgid=msg-f%3A1741425432047575016&simpl=msg-f%3A1 7414254320... 2/3
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES 
LEAK ADJUSTMENT REQUEST 

636 W449. 02820 
Date of Request: (ey Service Account No.: 
Customer Name: ase aNhe ~~ Home Phone: BNo- D(O- 08 ae Service Address: ol) » }s Work Phone: : 
City: ru aK, State, Zip: Ae dso Date Leak Detected: . Date Repaired: _ 

‘Desctiption of Cause of Leaki( faucet, toflet, underground, etc.): . ; 

Requestong, Sewer Fees whew 6 z Gi Wl ° peal! lr one 

reer ade, l= hk Pom Lo ~ Pieatg out ton meter te ba 

a ee: om @Glaaz/ad we sut om 111(82. Curt. 
ih a 

also stated Plumiaencancel lee? ty ns LU Spr wile mal) 

Cpe of how leak was repalred: Attach plumbing invoice or recelpts for repair parts 

Times owe +o acelrdent, ° 

| 
| a 
Sworn Statement: 

| , Swear or affirm that the above and foregoing representations are true and correct to the 
best of my information, knowledge, and belief. 

Signature 

2 You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC), 
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 

3 

decision. 

; / Maw. Amount of Bill: las A.MG Usage: o8 
[ Average Bill; | “£5 3 Three Month Average Usage: 3 8 . 

[. Adjustment Approved: | YaSef_ | ‘No [ . ' Approved By: - a 

- Amount of Adjustmentto Sewer Bil, ¥ Cp Ale. g a Adjusted Bill Amount: . 555 i (. _ 
i en oe . . . Paymer ; “ Phi Payment Plan | Yes | ; | No [ | Pavment Period 4 Menths 6 Months Amt | 

Customer Service Ranagdy 

Page 1 
City of Bryant Water and Wastewater Utilities Leak Adjustment Policy



YANT 
- RKANSAS 

EDSEL DANNER 

1106 Hunter Lee Dr. 

Bryant, AR 72022 

SPECIAL MESSAGE 

USAGE HISTORY 

800 

700 on 

600 = 

500 
ny . 4 

400 

300 

200 

100 

MAR APR MAY 

Current Usage 

Payment 

Coupon 
ACCOUNT INFORMATION 

PLEASE RETURN THIS PORTION ALONG WITH YOUR PAYMENT 

PLEASE MAKE CIIECK PAYABLE TO: 

BRYANT WATER DEPT 

ACCOUNT: 030947-000 

SERVICE ADDRESS: 1106 Hunter Lee Dr. 

SERVICE PERIOD: 6/26/2022 to 7/18/2022 

BILLING DATE: 8/10/2022 

DUE DATE: 9/1/2022 

EDSEL DANNER 

1106 Hunter Lee Dr. 

Bryant, AR 72022 

Account 

Statement 
ACCOUNT INFORMATION 

ACCOUNT: 030947-000 
SERVICE ADDRESS: 1106 Hunter Lee Dr. 

SERVICE PERIOD: 6/26/2022 to 7/18/2022 
BILLING DATE: 8/10/2022 

DUE DATE: 9/1/2022 

METER: READING 

Previous Reading Current Reading 

Serial No Date Readina Date Readina Cons 
2000151963 6/23/2022 660 7/18/2022 1368 708 

2100192333 7/7/2022 0 7/18/2022 27 27 

CURRENT CHARGES 

W-5/8" Meter 466.39 

W-5/8" Mitr Sprinkler 10.09 
Sewer 735.02 

Senior Citizen -8.00 

FSDWA 0.40 

CAW Watershed 5/8" 1.80 

Sales Tax - Water 47.06 

TOTAL CURRENT CHARGES 1,252.76 

BILL SUMMARY 

Previous Balance 308.15 

Payments Received -308.15 

Adjustments 0.00 

Additional Billing 0.00 

Current Charges 1,252.76 

TOTAL AMOUNT DUE 1,252.76 

AMOUNT AFTER DUE DATE 1,378.04 

AMOUNT DUE 

TOTAL AMOUNT DUE BY 9/1/2022 1,252.76 

AMOUNT ENCLOSED 

REMIT PAYMENT TO: 

City of Bryant Water/Sewer Dept 

210 SW 3rd Street 

Bryant, AR 72022 

CR 
030947000001eSe27b4
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES” 
LEAK ADJUSTMENT REQUEST 

03\ 00K -006 Date of Request: ¥ ~- BO Service Account Na.: 
CustomerName: Lennte Ruan Home Phone: Meo-G23 VIS 
Service Address: 34633 Vyvolepe~denc2 Work phone: . 
City: Canix av : State, Zip: AQ 1409-9 
Date Leak Detected: : Date Repaired: Hligieg 

R@%U on Spr wk Sys kenny Lealeon g 

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts 
4 

Sworn Statemant: 

| , Swear or affirm that the above and foregoing representations are true and correct to the 
best of my information, knowledge, and belief. 

Signature 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC), 
If you are dissatisfied with the deciston of the WSAC you have the right to appear before the Bryant City Council for a final 

? 

go 

’ 
decision. 

_ hol : Ge ( ; Usage: S46 . Amount of Bill: 

Average Bill: ke 34 i Uy : Three Month Average Usage: % uy ‘ 

Af. Adjustment Approyed: | Ys, | ‘No f . A Approved Sy: . 2 sails Sr gocaretiales s ie ae Tent et | 

Amount of Adjustment to Sewer Bill */ GB. Ys Adjusted Bill Amount: & 4) Bt. | (o _ 
15 7 ; a 7 ca Paymer* a ‘a 

Payment Plaa Yes No f° Payment Perlod | 3 Months 6 Months Amit’ if | 
fois te ON 

UR al 
Customer Service Managek \) a Og 

Page 1 
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JOB WORK ORDER 
a t 

i ee » Att 
# } dof 

DATE OF ORDER 

CUSTOMER ORDER NO. PHONE MECHANIC HELPER, STARTING DATE 

pews 7 f i / # 

BILL TO 
ORDER TAKEN SY 

i k 

é i ; 

ADDRESS 
P \ 4 DAY WORK 

i mos a wtng Che _ 
204 ‘ tN i} CONTRACT 

city . 
rd a Artes {] EXTRA 

a : OE i AL 
JOB NAME AND LOCATION 

JOB PHONE 

- DESCRIPTION OF WORK: 
\ - 

gt 
ne 

7 at 
i : + ‘ ¢ ws, “ 

ee bee ee if iy ra (egg ‘i 

‘3 ‘ af . 

aa oe ek 

aie a 6 
mat War 

\ ie < coy 

TOTAL MATERIALS 

gl tenrsctnncomnentenremn sg 7 —_ 

TOTAL LABOR 

TAX 

DATE COMPLETED WORK ORDERED BY | oe: 
—_— ——- TOTAL AMOUNT | $ 

“7 No ene home [1 Total amount due | 

Signature 
for above work: or be mailed after 

“e _ completion 
. _ aie of work 

oe eae (hereby acknowledge the satisfactory completion : 

PRODUCT 259 af the above mentioned work. 

Lonnie Ruin 
Bes2 Trdlepenche nee foteiv' 

160° 668-9160



Cyraked chum lnc 

fe z owe t ‘ 

LANDSCAPING 
Work Order / Invoice 

4 )D08- PO" 

Buford © 
Property Management 

| 

INVOICE DATE INVOICE NO. Casey Buford (501) 400-4042 | 7/isa22 
bufordpropertymanagement.com | = | IN our IN our 

CUSTOMER NAME DATE ———S SIN OUT IN OUT 
Lonnie Kyan ee ee ADDRESS / DATE IN OUT IN OUT 

CITY ~— |state | ZIP CODE DATE iN OUT IN [OUT 

F PHONE DATE : iN OUT iN our 

DESCRIPTION OF WORK 

Repair RP2 leg for. Spounklet System 

Pree XE A. 38 7-_| am 

( Mb - beg IGbO. > 
MATERIALS 

QTY. _ MATERIAL UNIT AMOUNT 

‘ CS Sherk Bie So. = 
loot 1 PY S(t 

LABOR TOTAL MATERIALS 
NAME HOURS RATE AMOUNT 

AMOUNT 
= Terms: > leo Due upon TOTAL PARTS Bs |¢ 

receipt 3 (A TOTAL LABOR TOTALLABOR| "3 5 @ ce 
SIGNATURE SIGNATURE TAX 

L-—=s RRA rom] Ses |= 
Thank you for your business!



8/22/22, 4:42 PM CityofBryant.com Mail - [waterbilling] Fw: 1001 Boone rd leak. 

[waterbilling] Fw: 1001 Boone rd leak. 
1 message 

Lajena Holt <lholt@cityofbryant.com> 

‘Brandy Mcgough’ via Water Billing <waterbilling@cityofbryant.com> Mon, Aug 22, 2022 at 4:16 PM 
Reply-To: Brandy Mcgough <brandy.mcgough@yahoo.com> 

To: "waterbilling@cityofBryant.com" <waterbilling@cityofbryant.com> 

Attached is what | had fixed. My bill is due on 9-1-2022. | didn’t know what | need to pay on my bill. 
Please let me know if | need to send anything else. Thank you. 
Brandy McGough 479-387-1459 
Account # 029280-001 
1907 Boone Rd. 
Bryant 72022 

none Forwarded Message ----- 

From: Derrick McGough <slickfinishplumbing@yahoo.cam> 

To: Brandy Mcgough <brandy.mcqough@yahoo.cam> 

Sent: Sunday, August 21, 2022 at 11:14:49 PM CDT 
Subject: 1001 Boone rd leak. 

To whom it may concern: 

i found and repaired a water leak about 30 ft from the meter in the yard before it went in to house. | made a new 

connection and closed the hole up. 

Also found a running toilet in side home. 

Thanks 

Derrick 

Slick finish plumbing 

479-879-5490 

Sent fram Yahoo Mail for iPhone 
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