
CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

a DoOay- 

e) 
Date: 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

Customer Name AN & Tivestie 3 Customer Address 304 N-(eundlds 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired -8-ag 
a) ee ey Amount of Bill: | * | ' @ {(. o ‘] Usage: Q 43 

Average Bill: | © ( uy a ‘ 3 ly Three Month Average Usage: a] Y 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: “Gol-4{k Adjusted Bill Amount: “QHY.& 
Customer Name ale Caldw rN \ Customer Address 331% Silliman Le 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Doe eek Date Leak Repaired | Cp l a3 | 5 a 

2) Wo wks Amount of Bill: 3 nS, t{ r) Usage: | SO Ss 

Average Bill: edi”. 6 — Three Month Average Usage: S. Ss 

Adjustment Approved: Yes No | Approved By: 

Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: 504.34 
Customer Name Aymb er LLamgpave Customer Address | q Oo % (B60 ne fre 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | Lo / 1G | aa 

3 Wo nk S Amount of Bill: 7 lo bo 8, 33 Usage: 3 a 4% 

Average Bill: * 1 04.6 Y Three Month Average Usage: (2 YW 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: "($3.45 Adjusted Bill Amount: "514.68 
Customer Name Frail tuod barn Customer Address YOR Whirl ino 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Repaired © 15.1 Oo. Date Leak Started 

ka We nuns Amount of Bill: . le oO 44 S$ Usage: is BA 

Average Bill: . 4 . x 4 Three Month Average Usage: | Ss 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: “YU lole, 0% Adjusted Bill Amount: *550.4qR 
Customer Name (Wes Par Ke = Customer Address oa Coleneal De Sp rink 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired ) 100 
Amount of Bill: a MoWIns F3\5 8.(Lo Usage: 434 \ 

Average Bill: A318 Three Month Average Usage: [ose 

Adjustment Approved: ve. | Approved By: 

Amount of Adjustment to Sewer Bill: 71,659.39 Adjusted Bill Amount: "1500.14 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

SUMMARY 

Date: flugust Apo. 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

Customer Name 6s Fe Propeete, (gol Customer Address 3403 SUllwm Up 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired § (4 (ad 
Fa (we n> Amount of sill: [* Q 32 A a Usage: S$ a5 

Average Bill: 3 as) b4 26 Three Month Average Usage: bat 32 

Adjustment Approved: Yes | No | Approved By: 

Amount of Adjustment to Sewer Bill: “ana.\o Adjusted Bill Amount: “Seb. 63 
Customer Name Li lan fosas Customer Address OS eI SNF 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Repaired qilaa Date Leak Started 

Qwnkks Amount of Bit: |HSO ZN, 5 & Usage: | 33% 

Average Bill: N. Qu Curs-bs he a Three Month Average Usage: — 

Adjustment Approved: ¥ | No | Approved By: 

Amount of Adjustment to Sewer Bill: “AY8.9S Adjusted Bill Amount: #338. 33 
Customer Name ese Beltran Customer Address | le Eashwokd ew 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired G:2?-gf 
ns ywe gel Amount of Bill: al i a S ( . X % Usage: i] Ol. 

Average Bill: £ ) . te 3 Three Month Average Usage: a 4 

Adjustment Approved: Yes | No | Approved By: 

Amount of Adjustment to Sewer Bill: "S4a8.0% Adjusted Bill Amount: "93. 
Customer Name Chats 9 Pann Customer Address QYOD. Reclenolfe 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 7-7 a-ay 

Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: 

ay Marks Amount of Bill: | uy] . g K Usage: pos G Ur 

Average Bill: ‘ O ray Three Month Average Usage: Y ¥ 

Adjustment Approved: Yes | | No | Approved By: 

7145.10 *423an\ 
Customer Name Aus in thaw ley Customer Address o\ su yt St 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 1-15-92 
3 inentks Amount of Bill: *\ 6N3.S6 Usage: Cl6 

Average Bill: 38.84 Three Month Average Usage: £2 
Adjustment Approved: Yes No | Approved By: 

Amount of Adjustment to Sewer Bill: 5 Hl AY Adjusted Bill Amount: *@ dle. Sle 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

-MONTHLY.LEAK ADJUSTMENT REPORT ~ | 

SUMMARY 
Date: 

Augast be Ge. 
ne 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Lowest Bill Adjusted . Highest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

. Customer Name Noor Swe Uy Customer Aacinass oS O aKGle an 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started ‘ Date Leak Repaired | | | g (492 

wos Amount of Bill: +s (9 233 ; Usage: 345 

Average Bill: | ¥ (o ( MN& . Three Month Average Usage: is % 

Adjustment Approved: Yes No | , Approved By: ; 

s 

AS84& Adjusted Bill Amount: Amount of Adjustment to Sewer Bill: a <) 3 a5 & ss 

Customer Name Ge ra a aa ee Customer Address ANE 2.9 [A Mls p t KL 

Date Leak Detected by AMI Date Customer Notified .; ; 

Date Leak Started Date Leak Repaired | G + QO. 2’ 

3 poh Lhe Amount of sit: | * (5 111. 03 usage: | “LOR 

Average Bill: “ SF Y F rae Three Month Average Usage: 3 2] 

Adjustment Approved: Yes | No | ‘Approved By: 

Amount of Adjustment to Sewer si: |¥ SQ, (U ) Adjusted sit amount: | ~ YUU, ¥ 4 

customerame | OSs Weds Hho i customeraddress | 7.29 Kun lee Cr 
Date Leak Detected by AMI Date Customer Notified , 

Date Leak Started Date Leak Repaired | ° 

Amount of Bill: | © v) 4.2. | 5 Usage: a | ( Y 

Average Bill: * 5 3 _ Three Month Average Usage: “4 4% 

Adjustment Approved: Yes | No [ ” Approved By: |° 

Amount of Adjustment to Sewer Bill: a”, 4.4. 4 al Adjusted Bill ‘Amount: | © 3 be & . 4 ea 

Customer Name , Customer Address 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 

Amount of Bill: Usage: 

Average Bill: Three Month Average Usage: 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: 

" Customer Name Customer Address 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 

Amount of Bill: Usage: 

Average Bill: Three Month Average Usage: 

Adjustment Approved: Yes | | No | Approved By: 

Adjusted Bill Amount: Amount of Adjustment to Sewer Bill: 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES | 

LEAK ADJUSTMENT REQUEST + OARVKSS-6o0 Date of Request: G- \A ~ aD Service Account No.: 
Customer Name: RNR Tavestiments — Home Phone: 494-S|-o44s 
Service Address: BOW N Reunolds Re Work Phone: 
City: Bey ant — State, Zip: AR Wdeae 

Ale (ag Date Leak Detected: Date Repaired: 

S
e
e
s
 

‘Desctiption of, Cause of Leala( faucet, toflet, underground, etc.): 

| Torlet Ltaking & Supply Ctres 

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts 

9 

a
i
n
 

L 
Sworn Statement: 

, Swear or affirm that the above and foregoing representations are true and corract to the | 

best of my information, knowledge, and belief. 

Signature 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC), 
if you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 
decision. 

: ‘gag a 33 Amaunt of Bill: | |,G | ( Fi on" 

14 a ’ 3 Cl | Three Month Average Usage: 7 Y Average Bill: 

Approved By: 

Adjusted 8ilf Amount: & C Y \ ° lb ( . _ 
IE 

No | 

Amount of Adjustment to Sewer Bil Ely lo lo ‘ bt (> : 

rn cn Paymer* 
; No ea Ine RETR, 8 Monti 6 Months | Amit i 

Adjustment Approved: Yas. 

Payment Plan | Yes 
= ‘ 

Gru. 
Customer Service Whoager & 

City of Bryant Water and Wastewater Utilities Leak Adjustment Policy Page 1



7/11/22, 11:50 AM CityofBryant.com Mail - [waterbilling] Adjustment - Account 029835-000 

BrendaJ Lee <bjlee@cityofbryant.com> 

[waterbilling] Adjustment - Account 029835-000 
{| message 

debjackson@rentalconcepts.org <debjackson@rentalconcepts.org> Mon, Jui 11, 2022 at 11:40 AM 

To: waterbilling@cityofbryant.com 

Cc: Teresa Brooks <tbrooks@rentalconcepts.org> 

City of Bryant Water Department, 

Last month we contacted the water department after receiving the attached water bill. We were told that once we had the 

problem fixed to forward a copy of the invoice showing what work was done to fix the issue. Attached is the invoice from 

J. Dodson Plumbing dated July 8, 2022 for repairs completed at 304 N. Reynuics Road to fix the excessive use of water. 

We appreciate if you would consider a billing adjustment for account 029835-000. Please let us know if any other 

information is needed. 

Thank you, 

Debra Jackson 

Controller 

Rental Concepts, LLC 

PO Box 8140 

Springdale, AR 72766 

Phone: 479-751-0445 

Fax: 479-751-0449 

2 attachments 

=) 2022.07.08 J. Dodson Plumbing K1486.pdf 

42K 

wt 2022.06.10 City of Bryant 35-000.pdf 

501K 

https://mail.google.com/mail/u/0/27ik=632 1b4ae39&view=pt&search=all&permthid=thread-f%3A 1738075 16725621 2880&simpl=msg-f%3A 1738075167 ... 411



Aodson Plumbing LLC 
1415 Niars Hill Road 

Bauxite, AR 72011 

5 i-9038-2540 

Technician _ Service 

Jeremy Dodson, Owner | | Plumbing Services - 

Description 

Replaced 3 Kohler toilet tanks & ‘supply lines. 

| Unstopped sewer. 
| Reset women . handicap tlle woes suena nine esi spin ni ene ese 

DATE: 7/8/2022 
INVOICE: K1486 

Rental Concepts 
304 N. Reynolds Road 

Suite 1A 

Bryant, AR 72011 

Payment Terms | ae 

it Due Upon Receipt © 7 

Total | $681.00 — 

Checks: Payable to J. Dodson Plumbing LLC 

Cashapp: $jdodsonplumbing 

Please note the invoice number on payment. 

Thank you for your business!



ba
se
s 

| 
L_ 

CITY OF BRYANT WATER AND WASTEWATER UTILITIES 
LEAK ADJUSTMENT REQUEST 
Date of Request: 

Customer Name: 3.S- Caldwell Home Phone: 
Service Address: BBVA SrHitlman Cp. Work phone: 
City: farqa nit "State, Zip: 
Date Leak Detectad: . Date Repaired: 

064434-600 N-5 = a Q- Service Account No.: 

So4- K3e~ 6 oF EG 

AR Ageaad 
(e~ 23-99 

~ Existtoh- t,t Leas ng 

aaa of how leak was repalred: Attach plumbing invoice or receipts for repair parts 

9 

Sworn Statement: 

| 

best of my information, knowledge, and belief. 

Signature 

, swear or affirm that the above and foregoing representations are true and corract to the 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC), 
cS] 

decision. 

> , 

If you are dissatisfied with the decision of the WSAC you have the right to appear before the Sryant City Council for a final 

Amount of Bill: Usage: 
LJ 

Average Bill: |“ Q a Three Month Average Usage: 

Peasument Approved: | ee Approved By: 

he
 

+
i
 i) 

if
 

Adjusted 8ill Amount: 

No wel _ Payment Period | 3 Months | 6 Months 

Customer Service Manager 

Page 
City of Bryant Water and Wastewater Utilities Leak Adjustment Policy



j i. SERVICE WORK ORDER 
SERVICE INVOICE 

~~ DENNY DYER PLUMBING Co, . ae 
All Phases of Home Remodels and Plumbing Repairs » No. 137 4 

Customer's Order Now 

{ Bill To eis ; 

Order Taken By 

O Day Work 
City 

hy Contrast Job Name and Location 
: Wola ie Work Ordered By 

TOTAL 
; 

MATERIALS 

ae aaa 

* 

Signature 

= Total amount Q Total billing to 

| hereby acknowledge the Satisfactory Completion of the above due for above be mailed after 

described work, 

work: or Completion of work eaten ree ee Te eC Sa PS 
Still 

rt esi Salih 

a nena! 
ls ci A 

a re 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 
LEAK ADJUSTMENT REQUEST 

N-5.3.4- Date of Request: 

Pmwber Customer Name: 

Service Address: 1923 Boone RX. Work Phone: 
City: ia) wi State, Zip: 
Date Leak Detected: 

Date Repaired: 

‘Description ofCause of Lealn( faucet, toilet, underground, etc.): 

Service Account No.: 

LArQnawl Home Phone: 
O008G45(-b00 

“@8e- [ESQ 
AR  196vO 
ig = \le- ‘29 

| brads Hicker Lealein a, 

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts 

9 

J 
: L_ 

Sworn Statement: 

| , swear or affirm that the above and foregoing representations are true and corract to the 
best of my information, knowledge, and belief. 

Signature 

3 

decision. 

2 You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee (WSAC), 

If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 

Usage: 2 (ro niles Amount of Bill: | * ab x, % 4 

Average Bill: € ( oO 4a. oO 4 Three Month Average Usage: lo ba 

| Adjustment Approved: Yes] | ‘No Approved By: 

| Amount of Adjustment: to Sewer Bil, & \ 2 3. G wi Adjusts Bill Amount: | * Ss | 4 be | 

. Paymer : we 
| Payment Plan Yes | No I Payment Perlod | 3 Konthe 6 Months Aint’ i- 

roe AO ‘ : g bas yeti is oe ‘ 

Vad 
WA wL Customer Service Mé4na 

Page 1 City of Bryant Water and Wastewater Utilities Leak Adjustment Pollcy 



Ac t¢ COBLSI - OOO 

Matlock Rooter Services LLC 
6100 Getty Dr Suite W 

North Little Rock, AR 72117 

LIC # MP4883 
matlockrooterservices(@yahoo.com 

Amber Hargrave SO\|- (o$0 ~ IS lo 

1703 Boone Rd 

Bryant, AR 72022 

Service Date: 06/16/2022 

Upon arrival, found the water heater to be leaking from the casing. Replaced the 40 
gallon electric water heater with a new one supplied by First American home 
warranty. Installed an expansion tank, pan, and drain line. Found no leaks when 

finished. 

Should you have any questions, please do not hesitate to contact us. 

Thanks, 

Caitlin Matlock 

501-864-6272 



S
o
 
w
e
 

CITY OF BRYANT WATER AND WASTEWATER UTILITIES 
LEAK ADJUSTMENT REQUEST 
Date of Request: 

CustomerName: ‘Franklin to ash burr Home Phone: 
Service Address: Ho? Winirlioind SX Work Phone: 
City: Bru aw State, Zip: 
Date Leak Detected: * Date Repaired: 

Description of.Ca use of Leala( faucet, tojlet, underground, etc.): 

O\VWN4 5-500 Nw o- a0 Service Account No.: 

SF = 9034 

AR NI089 
S ([3.\loq 

Torlet Le alin, 

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts 
9 

ce 

| 
| 

| 
{_ 
Sworn Statement: 

, Swear or affirm that the above and foregoing representations are true and correct to the | 

best of my information, knowledge, and belief. 

Signature 

@ You have the right to appeal the Customer Service Ma nager’s decision to the Water and Sewer Advisory Committee (WSAC), 

If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 3 

decision. 

Amauni of Bill: | # lo 93. 5 Usage: 

Three Month Average Usage: 
v 

Average Bill: | © oO .¥ 4 

. ; Adjustment Approved: Yas). { ‘No a ; Approved By: 

- Amount of Adjustment to Sewer Bill} Fu ile, 6 Q eedjastad gill Amount: | * SS nN. 4G 

: Paymer* : 
Payment Plan Yes No Payment Period 3 Months 6 Months Amt ; 

Qu’ go 
Customer Service anager 

Page 1 City of Bryant Water and Wastewater Utilities Leak Adjustment Polley



Greens at Hurricane Creek, a Limited Partnership cad? ovite-ooe Pace: 
Work Order No. 1607890 

PO Box 13000 Date Call: 05/31/2022 10:41 AM 
Fayetteville,AR 72703 

Status Work Completed 

Date Completed: 05/31/2022 11:34 AM 

Brief Desc: Leaking toilet. Water is running al 

Job Site: 0114/0408 

408 Whirlwind Street 
Bryant,AR 72022 

Caller Name: Franklin Washburn Caller Phone: (501) 519-7734x 

Occupant: Washburn (t0013280) 

Office (501) 519-7734x 

Sh 

Priority: 3-General 

Ok to enter? YES ‘ 
Category: Other SubCategory: Other 
Animal in Apt? No 

Access Notes: Anytime. Will be in and out all day. 

Problem Description: Leaking toilet. Water is running all the time. Need fixed ASAP. 

Parts & Labor 

Quantity/ Item Type/ 

Hours Employee Name _ Description Unit Price Total 

.00 Jemerson Jemerson .00 .00 

Total .00 

Authorized by: 

Signed by 

Dated 

Invoice No. 

Full Description Leaking toilet. Water is running ail the time. Need fixed ASAP. 

Technician Notes: Replaced seal 

06/30/2022 12:16 PM



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 
LEAK ADJUSTMENT REQUEST 

S
a
 

OOALYY-006 Date of Request; ia {a oo . Service Account No.: 
Customer Name: Mes. Parker Home Phone: a3sl-a qs 
Service Address: G@2D Calornia\ Pe | Work Phone: . 
City: Bruant State, Zip: Re NdAonad 

Date Repaired: NV IAD 
Date Leak Detected: 

‘Desctiption of, Cause of Leatka( faucet, toflet, underground, etc.): 

| Rene: ret all marn (tne leaks 

| 

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts 

| 
i 

[ a 
Sworn Statement: 

, Swear or affirm that the above and foregoing representations are true and corract to the | 

best of my information, knowledge, and belief. 

Signature 

® You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee (WSAC). 

If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 3 

decision. 

F 4. aie 2, ai fi 4 : C3 . g ; i i 

a Now h S Amount of Bill: 52, \S Q, \ le . Usage: c 3 uy 

; Three Month Average Usage: ) 6 om | Average Bill; Fr) 4. "4 

f. Adjustment Approved: Yes [ ‘No 7 : Approved By: 

, vo | [ 920. uk: me Amount of Adjustment to Sewer BI, | es : mala Bill Amounts 

———— paynler* = 
Payment Plan Yes i No | Pavone Period | 3 Months 6 Month | Amit 

are ee . a a 3 ue . Amt wep an ee 

OY 
Customer Service Manwfek\ NN 

Page 1 City of Bryant Water and Wastewater Utilities Leak Adjustment Pollcy



Sol 431- A - 

Advanced By Irrigation 
47 N. Double Springs Rd. * Farmington, AR 72730 * 479.305.0270 

abi.systems@yahoo.com ° Little Rock 501.672.9347 

INVOICE Date 

iy ; 2 
Contact Person A\. re Hoe Ker 

Company U 

Address {i Cc lon ay \o ray) 4 

Price 

wS' weg High it {wattle 
? wi T 

eae Neo As path 

\ os j 

| Ew a Vere 
i" yelue Dif Vk, 

ere Gee im 
a, tae : res ie DC 

/ a id ae cae | Go lfc yt Goa : \D¢ 
| nc S \ % i ‘ie fo f oe i 

O Paid Check No. Subtotal [es 
O Paid Cash : on Less Discount 
O Paid CC 

Shipping/ Delivery 
Due Date hiss Subtotal | / © > 

Job Completed By Tax Pe 

Sub Total 

Signature edt = 
74 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 
Service Account No.: G 136/47 Date of Request: ; 

Customer Name: BSFR Propet ‘Home Phone: 
Service Address: 3403 Skilnan Ce Work Phone: 

State, Zip: mh ON City: 

Date Repaired: 
Date Leak Detected: 

OAANAG-600 

AR Ado oh 
SIY(AL 

_— lente 

9 

| 

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts 

| 

| 
L_ 
Sworn Statement: 

| 

best of my information, knowledge, and belief. 

Signature 

, Swear or affirm that the above and foregoing representations are true and correct to the 

a 

decision. 

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee (WSAC). 
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 

Usage: 

| 

Amount of Bill: | 434.903 

[ Average Bill: «9 g a Three Month Average Usage: u 3 

. Adjustment Approved: Yu) [ ‘No . Approved By: 

. | : Amount of Adjustment to Sewer Bill z3 i Ae v)\ om Adjusted aif Amount: *SGO Ca 

amen Plan | Yes No a earns Perlod 3 Months 6 Months | jatmnert | 

lira Y) 
Customer Service Manager 

Page 1 
City of Bryant Water and Wastewater Utilities Leak Adjustment Policy



6/30/22, 4:01 PM CityofBryant.com Mail - [waterbilling] Credit Adjustment Request - 3903 STILLMAN LOOP BRYANT, AR 72022 

tas 

0 yal? Lesa Warner <Iwarner@cityofbryant.com> 

0) 

[waterbilling] Credit Adjustment Request - 3903 STILLMAN LOOP BRYANT, AR 72022 
{1 message 

Utility Processing <up@simplebills.com> Thu, Jun 30, 2022 at 3:46 PM 
To: "waterbilling@cityofbryant.com" <waterbilling@cityofbryant.com> 

Hi - 

Good day! | am emailing you on behalf of BSFR Property Management LLC. We would like to request a bill adjustment on 

3903 STILLIMAN LOOP BRYANT. AR 72022 based on the attached work order. Please advise once all set or if you need 
more information. Thank you! 

Best, 

Chiqui 

Utility Processor | 254-323-8843 

ref:_O0Df21GhV5._5005x1inwyh:ref 

| 3903 Stillman Loop Hot water heater.jpg 

81K 

https://mail.google.com/mail/u/0/?ik=a566093fe7 &view=pt&search=all&permthid=thread-f%3A 1737094070137083085&simpl=msg-f%3A17370940701... 1/1



0 (470x640) 6/30/22, 4:01 PM 

ee _ Bexert 
SORE, DO ae gagiry 

Shieh aed abba Say Oca 

ce Pw County Gh | : 
i : ¥ 

ho ' 

i 

i q 
i i 

: : 

* 

Ke ae 

Trew bovaicn Anwoxe , 

Hee Ae Mere Ho P Payee wt Boye 

Poa) 

LORE a RE Hey Mahe? We SO Bibs Chao: 

https://mail-attachment.googleusercontent.com/attachment/u/0/?ui=2&ik=a566093fe7 &view=alt&th=18 1 b6Sda6ff554cd&attid=0.1&disp=inline&safe=1... 1/1



S
a
 

CITY OF BRYANT WATER ANO WASTEWATER UTILITIES. 
LEAK ADJUSTMENT REQUEST 
Date of Request: Ne a Oo Service Account No.: OS | ba ( 3 -550 
Customer Name: CUrlann (esas Home Phone: BAN“ F833 
Service Address: QSVW Mey SN WEST Work Phone: ; 
City: mE Gt State, Zip: AR N09 
Date Leak Detected: Date Repaired: * \-\y VO 

‘Desctiption of, Cause of Leala( faucet, toflet, underground, etc.): 

| - . | : . 7 Explanation of how leak was repalred: Attach plumbing invoice or receipts for repair parts 7 

| ae 
Sworn Statement: 

| 

best of my information, knowledge, and belief. 

Signature 

swear or affirm that the above and foregoing representations are true and corract to the 

9 

3 

decision. 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC). 

If you are dissatisfied with the decision of the WSAC you have the right to appear before the Gryant City Council for a final 

Usage: Amount of Bill: 5S), o¥ - 

Average Bill: New Cos dos Wey Three Month Average Usage: —, 

[. Adjustment Approved: Me i ‘No [ ; ‘ Approved 8y: 

, : = 3 Amount of Adjustment: to Sewer Bi a a 4 8. "\ a Adjusted Bill Amount: 3 28 13 

“ . Paymer 
| Po ae Plan Yes ; No [Papier Perlod aManins 6 Months Lj Amit’ | 

—ew —— 

Customer Service Manager a" 

Page 1 
City of Bryant Water and Wastewater Utilities Leak Adjustment Pollcy



i 

LOWE'S HOME CENTERS, LLC 

2330 NORTH REYNOLDS ROAD 

prvant, AR 72022 (01) 213-2000 

-~ SALE - 

Sales: ESTLANLS 1s TRANSH: 8686536 U/-01-22 

jaye CORKY 2 YN COMPLETE KIT 24.98 

SUB TT AL: 24,98 

TAK: 2.47 

ivarer 05783 TOTAL: 27.45 

CASH: 30.00 

CHANGE . 2.55 

STORE: 2471 TERNINAL: 05 07/01/22 09:42: 16 

OF TTEHS PURCHASED: 

EXCLUDES PERS, SFRVLCES: AND SPECIAL ORDER ITEMS 

I 
vane itt 
HHT « 
ERE 

i] 
\ ! 

aaa fT | 

' Haha A) 
THANK YOU FOR SHOPPING LOWE'S. 

roe DETAILS ON OUR RETURN POLICY, VISIT 
LOWES COM/RE TURKS 

A WRLVTEN COPY Ui THE RLTUKN poLivy 1S AVAILABLE 

A} QUR CUSTOMER SERVICE DESK 

SORE MANAGER: JANIE PAGE 

LOWE 5 PRICE PROMISE 

fuk MURE DETAILS, WiSU LOWES. COM/PRICEPROMISE 

cennnnaita sawemnnkana ses WiKi REO AT TERE 

« 

* 

* 

* 

w 

K 

* 

% 

& 
* 

BY 

a WOLD WHERE PROHIBTTED USI BE 18 OR OLDER TO ENTER. 
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ENTER Fak A CHANCE 10 BE 

GNC OF FAVE $500 WINNERS URAWN MONTHLY! 

iENTRE EN EL SURTEU MENSUAL 

para SER UN DE LOS CINCO GANADORES DE $500! 

ENTER BY COMPLE LENG A SHORT SURVEY 

WITHIN ONE WEEK AT: yw. lowes. com/survey 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES - 

LEAK ADJUSTMENT REQUEST 
G 030641 -Gd0 Date of Request: v) l Ss (xe Service Kedaliat Noss 

oese bullran Home Phone: SAN- Qs" Customer Name: 

Service Address: (\G@ Eastwood Oe | Work Phone: ; 
City: ryan State, Zio: Ae AQo8D 

Date Repaired: o~ Ae: 3 Date Leak Detected: 

‘Description of£Cause of Leala( faucet, toilet, underground, etc.): 

Leak on a | 

Explanation of how Jeak was repalred: Attach plumbing invoice or receipts for repair parts ce 

Sworn Statement: 

, Swear or affirm that the above and foregoing representations are true and correct to the | 

best of my information, knowledge, and belief. 

Signature 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC). 

If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 

decision. 

F Amaunt of Bill: a al ¢ (. R3 Usage: 

Average Bill: | # 71. us Three Month Average Usage: a | J. 

{. Adjustment Approved: ] tied ‘No i . : Approved By: _ 

Amount of Adjustment: to ic 7 = ae 1D ‘ae : Adjusted Bill Amount: | © Y 9.3. NG | 

ane ron | ves | No [ Pawenant Period | 3 Months 6 Months Ari’ | 

Customer Servite Manager 

Page 1 City of Bryant Water and Wastewater Utilities Leak Adjustment Pollcy
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES © 

LEAK ADJUSTMENT REQUEST 
aiaile ads Date of Request: 

Customer Name: CGhnss Home Phone: 
Service Address: ALO a ePEO Suk Work Phone: 
City: Bru ow State, Zip: 
Date Leak Detected: Date Repaired: 

Service Account No.: O1LNS4 S-~«o | 
ESA 5456 

AR 940384 
“Is 4°AY 

~ Wyaler Low te alone 

Explanation of how leak was repalred: Attach plumbing invoice or receipts for repair parts 

9 

ce 

| 

| 
| 

7 
7 

Sworn Statement: 

| , Swear or affirm that the above and foregoing representations are true and correct to the 

best of my information, knowledge, and belief. 

Signature 

9 

3 

decision. 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC), 

If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 

Usage: Xe 

Average Bill: | © ot oO Three Month Average Usage: 4 8 
{. Adjustment Approved: | Yes, [ ‘No ; Approved By: 

. Amount of Adjustment: to Ts Bill a | aa S$ m : Adjusted Bill Amount: 332. VT 
“ 7 “ Paymer 

_ayment Plan | Yes | a cuales Period ailantns 42 ioaathta Amt . oat | 

Customer Service atte 

Page 1 City of Bryant Water and Wastewater Utilities Leak Adjustment Pollcy



7/7/22, 11:22 AM CityofBryant.com Mail - [waterbilling] Bill Adjustment/receipt of repair 

Lajena Holt <Iholt@cityofbryant.com> 

[waterbilling] Bill Adjustment/receipt of repair 
1 message i ow O \\ ¥ 4S “06 \ 

CSpann <cspann1990@gmail.com> Thu, Jul 7, 2022 at 11:18 AM 
To: waterbilling@cityofbryant.com 

My information: 
Chris Spann 501-859-5950 

2402 Richland Park Dr, Bryant. AR 72022 

Good morning! 

| was told that if | sent receipts showing the repairs that my bill could be adjusted. This past bill was about $227 where I'm 

normally around $100 or less. Hopefully these receipts can adjust that bill and the upcoming bill. The issue turned out to 
be my water heater. | have the receipt attached showing my payment to Americam Home Shield of $82.41. The warranty 

company shows my address as service address and that it's for the water heater. They sent out All Drain 70 plumbing and 

| have the receipt attached showing payment | made to them today for repairs in the ammount of $215. 

2 attachments 

(| Screenshot_20220707-110237_Gmail.jpg 
2580 791K 

Screenshot_20220707-110137_Chrome.jpg 
493K 

https://mail.google.com/mail/u/0/?ik=a2c8a09d 1 6 &view=pt&search=all&permthid=thread-f%3A 17377 11379025233404&simpl=msg-f%3A17377113790... 1/1
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717/22, 11:21 AM Screenshot_20220707-110137_Chrome.jpg 

11:01 2ORBB@ > Bt 56 al 52% 

Service: #130443428 

Status 

Complete 

é° Service Contractor 

ALL DRAINS 70 

me 

a “| Service Appointment 

Service Summary 

Water Heater 

Covered Property 2402 Richland Park Dr, 72022 

Payment 

Service Fee $75.00 

Tax $7Al 

Total Amount Paid $82.41 

Download Your Contract > oo) 

“American Home Shield 

Ww MyAccount 

/  Meniber Benefits 

https://mail.google.com/mail/u/O/#inbox/FMfcgzGpGnNrHWXwXIzNPznkGF gXRT Dv?projector=1 &messagePartld=0.2 14
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES 
LEAK ADJUSTMENT REQUEST 
Date of Request: N+ (5-20 Service Account No.: 
Customer Name: Austiiv Haw [2a Home phone: 
Service Address: @eO\ Sw Y® St. * work phone: ; 
City: beuanw State, Zip: AR ‘ t) qo A Se 

N-\(S- dD Date Leak Detected: Date Repaired: 

OB\\\ 3-000 

— tet ‘Leak. 

Explanation of how leak was repalred: Attach plumbing invoice or receipts for repair parts — 

| 

| 
Sworn Statement: 

, swear or affirm that the above and foregoing representations are true and corract to the | 

best of my information, knowledge, and belief. 

Signature 

2 You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC), 
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 

3 

decision. 

Usage: \3,50 S Amount of Bill: 

[ Average Bill: « 2 8. ¥ K Three Month Average Usage: 

, [. Adjustment Approved: YRS. if ‘No i ‘ ; Approved By: 

| ‘ Amourrt of Adjustment to Sewer BINS, F(ole A a : Adjusted Bil! Amount: 

i! Payment Plan Yes No | lai Period vod [5 3 Months 6 Months [ke 

Aw __—— 
<> oe 

Customer Service Manager 

Page 1 City of Bryant Water and Wastewater Utilities Leak Adjustment Pollcy



SERVICE WORK ORDER SERVICE INVOICE 
DENNY DYER PLUMBING CO. 

All Phases of Home Remodels and Plumbing Repairs 
PHONE 778-6453 Day or Night 

1022 RIVER ROAD - BENTON, AR 72015 — [Date of Order 
j 

No. 1430 j 

Customer’s Order No. Phone Mechanic Helper : Date 

Bill To ; a ti Order Taken By 

Address aa OOF e © fe ®G BB Q Day Work 
: nya d + z cob en Q Contract City 

Q Extra 
Job Name and Location ; 

Work Ordered By aa a Job Phone ~*~ 
ie) ar a ear 

fi € ri ee a 

TOTAL 
MATERIALS 

Q No One Home Date Completed 

Signature Q Total amount Q Total billing to 
| hereby acknowledge the satisfactory completion of the above due for above be mailed after 
described work. 

work: or completion of work 

Dy why latclorel ow 115 2b6a> 

661 Sw U4 Sit cee Repasic



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 
LEAK ADJUSTMENT REQUEST 

S
s
e
 

s
s
 

OAONEZ-d00 Date of Request: 7 Ane - 7s Service Account No.: 
Customer Name: Oi\\ Smstk Home Phone: 
Service Address: [QOS OakGle Rl Work Phone: ; 
City: Bey ant "State, Zip: Re “NVQ089 

Date Repaired: S T 18 ( a-QU 
Date Leak Detected: 

Goeke i Bee - esleng ws baal 

Explanation of how leak was repalred: Attach plumbing invoice or receipts for repair parts 

9 

L_ 
Sworn Statement: 

, swear or affirm that the above and foregoing representations are true and corract to the | 

best of my information, knowledge, and belief. 

Signature 

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee (WSAC). 

If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 

2 

a 

decision. 

FOR ‘gat f ee CONEY, i : wv sae 

! Usage: BGs ro nn Amount of Bill: S ( ap % 3 

FC. NG : Three Month Average Usage: 3 3 

{ NG 5 | Approved By: 

523 BF. : Adjusted Bill Amount: Qss, 13] 

Payment 
Ric nine 3 Months 6 Months Ante of Ai 

Average Bill: 

: . Adjustment Approved: YRS. 

. Amount of Adjustment: to Ts Bill 

an aiment Plan 

Oey a 
Customer Service Mandger7 

Page 1 City of Bryant Water and Wastewater Utilities Leak Adjustment Pollcy



7f22i. 12:29 PM CityofBryant.com Mail - {waterbilling}] water bill 

BrendaJ Lee <bjlee@cityofbryant.com> 

[waterbilling] water bill 
{i message 

Bill Smith <smithwh78@gmail.com> Fri, Jul 22, 2022 at 12:28 PM 

To: waterbilling@cityofbryant.com 

Acct #- 020783-000 

Address - 1205 Oak Glenn Loop, Bryant, AR 72022 

Hello, 

We had a water feak in our yard that went unnoticed and caused a much higher than normal water usage during April and 

May which resulted in bills that have been 3 to 4 times what our normal billing is. Also a sewage consumption charge 

was added to our bill, however since all this water drained directly into our yard the vast bulk of it didn't drain back into the 

city sewage. Please remove the sewage consumption charge from our bill, and would it also be possible to adjust the 

waiter billing charges to account for the amount above average caused by the leak? Attached is the receipt of payment 

for the plumbing repair to stop the leak. 

Thank you, 

Bill Smith 

«ay Payment_Receipt_from_Apex_Comfort_Solutions_Inc_21836.pdf 

103K 

https://mail.google.com/mail/u/0/?7ik=632 1b4ae39&view=pt&search=all&permthid=thread-f%3A 17390747469613344 1 2&simpl=msg-f%3A1739074746... 4/4



APEX 
COMFORT 

y 4 SOLUTIONS 
lable Customer Service 

Received From 

Bill & Lori Smith 

1205 Oak Glenn Loop 

Bryant, AR 72022 

Date 7/20/2022 

Payment Method PayPal 

Check/Ref No 

Invoices Paid 

Pavment Receint 

Payment Amount $254.43 

Total Amount Due $0.00 

Date Invoice Number Amount Due Amount Applied 

5/18/2022 2156 $254.43 $254.43 
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LEAK ADJUSTMENT REQUEST 
Date of Request: ") - ” ( ol ~ 2. an Service Account No.: 
Customer Name: Gara Good in 
Service Address: ACA Wslls Park (TH Work phone: 

City: Bryan 
Date Leak Detected: 

State, Zip: 

Date Repaired: 

CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

O0[034G-600 
Home Phone: Byun = D484 

“Sq, paale to sigh Bhat, adap bo Cealeing- 

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts 
9 

Sworn Statement: 

| 
best of my information, imewietas, and belief. 

Signature 

_, Swear or affirm that the above and foregoing representations are true and correct to the 

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee (WSAC), 
a 

9 

If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 
decision. 

mon th S Amount of Bill: (0) q Nn, 0 3 Usage: L{ oS 

Average Bill: <—sn : g a Three Month Average Usage: 3 im . 

| Adjustment Approved; | Yas, [ No | 4 Approved 8y: 

Adjusted Bill Amount: pa os 4. 8 Ve — t . Amount of Adjustment. to Sewer Bi 18 a& .2) 5 oh J 4. 

Payer Plan Yes ef | Pevania Perlod 3 Rois 6 Months 

aaa 

On PL Eta 
Customer Service Managee———— 

Ciey of Bryant Water and Wastewater Utilities Leak Adjustment Policy Page 1



Plumbing-Heat & Air 
Sanders Service Company 

4721 Hillard Rd 
North Little Rock, AR 72118 

501-374-0117 

Billing Address 
Gerry Goodin 
2629 Mills Park Road 
Bryant, AR 72022 USA 

Description of Work 

Invoice 47109239 

Invoice Date 6/29/2022 

Completed Date 6/29/2022 

Customer PO 

Job Address 
Gerry Goodin 
2629 Mills Park Road 
Bryant, AR 72022 USA 

Fixed customers waterline in her vard customer has a gray quest pipe no warranty used a brass pack joint to repair capped off line goes 
to old building in the back of the property 

Task # Description Quantity Your Price Your Total 

Plumbing Labor Rate - NM Labor Rate - non-mechanical 1.00 $136.78 $136.78 

Materials 

Material Description Quantity © Your Price Your Total 

3/4 pack joint male adapter 3/4 pack joint male adapter 1.00 $83.22 $83.22 

Paid On Type Memo Amount 

6/29/2022 Cash paid cash $220.00 

WE HAVE MOVED PLEASE UPDATE YOUR RECORDS WITH NEW ADDRESS 

Potential Savings $22.01 

Sub-Total $220.00 

State sales tax 6.5% $0.00 

Bryant 3% $0.00 

Saline Co 0.38% $0.00 

Total Due $220.00 

Payment $220.00 

Balance Due $0.00 

| hereby authorize Sanders Plumbing, Inc., DBA Sanders Service Company of Central Arkansas, to perform the scope of work outlined above 
and agree to the terms and conditions as stated. 

Tay, hand 
6/29/2022 
! have inspected and am satisfied with the scope of work completed by Sanders Service Company. | agree to pay for all work, goods and 
services received. 

Sy 
6/29/2022 

Ll
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 
Date of Request: 

Wiliam Hor (ve ~~ Home Phone: 

City: 

Date Leak Detected: Date Repaired: 

‘Desctiption ofCause of Leaki( faucet, toflet, underground, etc.): 

Sprinkle Metty (2aledng 

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts 

7-2D Jong Service Account Na.: 02560 ( Y- 5400 

A46-34aq Customer Name: 

Service Address: | QAcomd Ki Wa (ee Cr-Work Phone: . ; 
euant State, Zip: Ae , 729800g 

a 
Customer yust S ee *s al deny ) L Ail notre 

a2 2 de latin. ot te Ciclo Pua Cobol rr char 

| Om ban gation Welt So Lo Udia x el rot P44 

ae S-eLI.e r 

Sworn Statement: 

, Swear or affirm that the above and foregoing representations are true an | 

best of my information, knowledge, and belief. 
d correct to the 

Signature 

2 You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee (WSAC), 

«If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 
decislon. 

; 

PA Cruy Gece 8 TSG AY 

. Amount of Bill: | tr) 43 ‘ | AS Usage: u 

| Average Bill; £ 5. ee Three Month Average Usage: 323 7 

{. Adjustment Approved: | Yes { ‘No [ ; Approved fy: | _ 

| - Amount of Adjustment to Sewer Bil a 3 0%, 4 ay Adjusted Bill Amount: | * 3 & F.4e | 

Payment Plan Yes No | Payment Perlod aititanitins 6 Months Amt a | 

Ly Ki 
See Customer Service Manager) 

Page 1 City of Bryant Water and Wastewater Utilities Leak Adjustment Polley
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(ROKR KY MER Cy 

Beyany, (11K 7ROKRL 

(OR THE PAST SEVERRL WEEKS, PPR SPRENKLER S¥o TE ‘7 
HAS SEEN LERAKENG WA FER, £ FAO THE SYSTEM OBS 
DN? TBs FERED THE PROBL ED FAY RSKENG (EAR 
SEWER CREDIT KDR LAST MONTH OND (His MONTH 

501- T4O- 34.99


