
CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

ater Apes | oda 
Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

Customer Name Wakrdnly Teresa McAllsste Customer Address QS508 Ne Pickett} 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired afaoa2 
[mend amount of ait: 36% AL Usage: So4 

Average Bill: “19.24 Three Month Average Usage: Ao 

Adjustment Approved: Yes No | Approved By: 

Amount of Adjustment to Sewer Bill: FIST AS Adjusted Bill Amount: ¥3,( 0.03 
Customer Name Bohn Gareth Customer Address QXO3 Pi KKewoo 

Date Customer Notified Date Leak Detected by AMI 

Date Leak Started Date Leak Repaired 

Zenon Amount of Bit: |* 1-5 Co, (03 Usage: | 54S” 
Average Bill: | ~ | aans Three Month Average Usage: AA 

Adjustment Approved: Yes | I No | Approved By: 

Amount of Adjustment to Sewer Bill: 'ads.a8 Adjusted Bill Amount: "GAN 3S 
Customer Name Sark Pauis Customer Address ANG Fiintstne 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired ([vQo-ad- 
Qinopdhs Amount orain: |* 2,839.53 usage: | [Uo 8& 

Average Bil: | © | \ 8,00 Three Month Average Usage: (5 

Adjustment Approved: | —_Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: PN Sth ah Adjusted Bill Amount: Fy BAY SH 
Customer Name Aackeew Wheat Customer Address LUL3 HankeLee | 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | 7). 3~D.D- 

Buses. amount of Bil: | * (od. (0 \ Usage: | 25 \ 

Average Bill: |” 33. BZ Three Month Average Usage: any 

Adjustment Approved: [| No | Approved By: 

Amount of Adjustment to Sewer Bill: Bao So. Adjusted Bill Amount: 7 29\. 09 
Customer Name Semarntha Sheu ot Customer Address A813 Olsvea Ch 

Date Customer Notified Date Leak Detected by AMI 

Date Leak Started Date Leak Repaired | | cea 

Lrmonth Amount orait: | (oS. a8 usage: | 3B 
Average Bill: |* (OS, 6 O Three Month Average Usage: 20 

Adjustment Approved: ves | Approved By: 

Amount of Adjustment to Sewer Bill: 
| 

333.34 Adjusted Bill Amount: rH. 44 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

SUMMARY 

Date: Age: \ aodd- 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

Customer Name Fe leshke Metaske Customer Address ASOT Bren 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 342s 

Amount of Adjustment to Sewer Bill: 

2 rwowths Amount of Bill: |~ 2 (4, (oe Usage: | & SS 

Average sill: | “38, ZY ‘Three Month Average Usage: | ho 

Adjustment Approved: | Yes | [ve | Approved By: 

Mane Adjusted Bill Amount: [> BUA, Yo 

Customer Name Denne Sene s Customer Address WU Se 3 sh 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired |-aq- aod 
\ ane rth, Amount of ait: FQ 85.66 usage: | [led 

Average sill: |“ 20S Three Month Average Usage: | Gh O 

Adjustment Approved: | Yes | [| Approved By: 
Amount of Adjustment to Sewer Bil: |¥ | 45, lo 6 Adjusted Bill Amount: |* (YO, 0 Le 

Customer Name Tony Precce Customer Address 3322. Commnwealtf 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Repaired aA- as-ag Date Leak Started 

Benross Amount oraiit: |" 03,13 Usage: | Cho 

Average Bill: |“ QO,O6 Three Month Average Usage: | 5 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: Paya.32 Adjusted Bill Amount: F4@leU\ 
Customer Name Ashlea ect Customer Address lo. S. Maple #A 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 2-\(-9a97 
BQ menihs Amount of Bill: FQHo.NG Usage: 540 

Three Month Average Usage: 2% Average Bill: | * 3B ZY 

Adjustment Approved: | Yes No | ‘Approved By: 
Amount of Adjustment to Sewer sill: |" 5 J,6.0 0 Adjusted ait amount: | * 40.0 G 

Customer Name | Sennr Ler Done s Customer Address | [\\ SE 3™2 St, 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 1-29-22 

| month Amount of Bil: |" AS SQL usage: | 1lo 0 
Average Bill: |~ 3B.8U Three Month Average Usage: ao 

‘Adjustment Approved: yes | l No | ‘Approved By: 

Amount of Adjustment to sewer Bill: |* [YS Go | ‘Adjusted Bill Amount: | 7[4O. dG 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

SUMMARY 

Date: Agel’ 3023 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

Customer Name Pers cia Batisto Customer Address BQ 03S. Shotu (28 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | {- [Q-- Qa 

3 wwrnth< Amount of Bill: | * 5 (90.02 O Usage: | 3 AA 

Average Bill: | 161,00 Three Month Average Usage: | 5 & 
Adjustment Approved: Yes I | No il Approved By: 

Amount of Adjustment to Sewer Bill: 7153.49 Adjusted Bill Amount: SU oe. &S 
Customer Name Adam Dodd Customer Address TOL Mein BULL 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 3-t-30 
DQ mombhs Amount orsit: |FB ANI. 4 A Usage: | | BSS” 

Average Bill: | B40 Three Month Average Usage: | U4 

Adjustment Approved: ves | | No | Approved By: 

Amount of Adjustment to Sewer Bill: FT e344 Adjusted Bill Amount: TANG" 
Customer Name Condy Fleming Customer Address gol Sw 4E St 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired a-as-43ade 
L mond Amount of ait: |* 223.95 usage: | / QS 

Average Bill: | © 3 3.8 Y Three Month Average Usage: as 

Adjustment Approved: Yes | | No [ Approved By: 

Amount of Adjustment to Sewer Bill: |" ]O 4G. Qo Adjusted sill Amount: | “| (4. qs 

Customer Name Laure Harper Customer Address yon se |F#eR | 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 3-1-90 
( month Amount of Bill: |* 33(.5 0 usage: | 1 3o 

Average Bill: | 33. 4 Three Month Average Usage: | 5] O “| 

Adjustment Approved: | Yes | No | Approved By: 
Amount of Adjustment to Sewer Bill: FINA.G4 Adjusted Bill Amount: FIS38,86 

Customer Name Avthur Holl Customer Address [800 N. Rerwbls *] 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired Ja (aca 
Amount of Bill: ( wankk: F350.8% Usage: 124 

Average Bill: “38 84 Three Month Average Usage: ao 
Adjustment Approved: Yes | Approved By: 

Amount of Adjustment to Sewer Bill: 
| 

T8408 Adjusted Bill Amount: *(@@.8\ 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

SUMMARY A ast ( Joan 

Date: 

Total Number of Request for Adjustment | Total Number of Adjustments Approved 

Highest Bill Adjusted | Lowest Bill Adjusted 

Total Gallons Adjusted | Total Cost of Adjustments 

DETAILS 

customername | Karen Burgess 3 
Customer Address BSW Troleponoled 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired a -o5-9a2 
Zor As Amount of ei: [>] 9 SAR R Usage: Qs6 

Average Bill: |" | 3.06 Three Month Average Usage: "a5 
Adjustment Approved: Yes | No | Approved By: 

Amount of Adjustment to Sewer Bill: | SY (0.6 6 Adjusted Bill Amount: FHL go 
Customer Name | Sharon Steele Customer Address YD Neal Cove 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Repaired Dale OS Date Leak Started 

Aminths Amount of Bit: |* (04 S, 3% Usage: | 3Ce DQ. 
Average Bil: | > (e.0 6 Three Month Average Usage: | 2 Co 

Adjustment Approved: Yes | | No l Approved By: 

Amount of Adjustment to Sewer sill: | *~ ZADUW6 Adjusted Bill Amount: *3da.dn 
customer name [Ge Ri, Ton Kees &4) Customer address | (JY Oak Glennlp, 

Date Leak Detected by AMI [a] Date Customer Notified 

Date Leak Started Date Leak Repaired | Q - B(~ OQ 
Bmanihs Amount of sil: |* J S351 Usage: 

Average Bill: | * Cp 2.00 Three Month Average Usage: 
L4s3 
35 

Adjustment Approved: Yes | | No Approved By: 

Amount of Adjustment tosewer si: | |) Yo |. 7 ae Adjusted Bill Amount: FRI34.GS 
Customer Name [Ta wuenc Wi Wang Customer Address BEOR Longmeadow 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 3-\-32 
Dyers Amount or sin: |- YAS, SO Usage: ann 

Average Bill: |” FS. 5d Three Month Average Usage: =k 
Adjustment Approved: | Yes No | Approved By: 

Amount of Adjustment to Sewer Bill: | ‘* l 3.00 Adjusted Bill Amount: FZIB5SO 

Customer Name |/W\y ~o Eaten us Customer Address Yve2 Stern braid 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired y-al 

Bw ehlec Amount of Bilt: | © QAQA\ YS Usage: G@os 
Average Bill: |= J 1G. 00 Three Month Average Usage: 4 

Adjustment Approved: Yes No | Approved By: 

Amount of Adjustment to Sewer Bill: |“ BTU, SS Adjusted Bill Amount: FO. 88 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

SUMMARY 
Date: A por | dodgy 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted | Total Cost of Adjustments 

DETAILS 

Customer Name Trem Wall Customer Address A107 Mis Park 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 3-1 ae 
Brmsnlinc Amount ofait: | “Mo 8. 33 use: | Uo \ 

Average Bill: | * \L 0,00 Three Month Average Usage: | Cp O 
Adjustment Approved: Yes I | No I Approved By: 

Amount of Adjustment to Sewer Bill: “234.84 Adjusted Bill Amount: Fyne. 44 
Customer Name Mandy Marler Customer Address [UV 88 Oak Gnnlp, 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Repaired a-W- 30 Date Leak Started 
BO wendas Amount of sit: |* 5G. og usage: | 3 (9 

Average Bill: |* (OF, 00 Three Month Average Usage: | 5 

Adjustment Approved: | Yes | [xe | Approved By: 
Amount of Adjustment to Sewer Bill: | * 260. V Adjusted Bil amount: | ™ 354,00 

uae Oflu Customer ame Stephin Nuk sell Customer Address 908 Woody Dc] 
Date Customer Notified Date Leak Detected by AMI 

Date Leak Started Date leakRepaired | 3~ | Q - Dg 

LswSn — Amountora: FS 51.90 use: | OOS 
Average Bill: |© | O1 Three Month Average Usage: ao 

Adjustment Approved: | Yes No | Approved By: 

Amount of Adjustment to Sewer Bill: fans. 10 Adjusted Bill Amount: “319.86 
Customer Name Serenity Vape s Customer Address BL [horizon * | 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired D249 
18% Lime ne Amount of sit: *343.99— Usage: 

Average aill: | 4 4 8Y Three Month Average Usage: G 

Adjustment Approved: | Yes | No | Approved By: 

Amount of Adjustment to Sewer Bill: ‘Ie. 4o Adjusted Bill Amount: "1s1.$9. 
customername | (ksh lee Fate Customer address | 330 | Forest+-Pa 

Date Leak Detected by AMI J Date Customer Notified 
Date Leak Started Date Leak Repaired | Q.* Q8- AQ 

> annals Amount of Bilt: |© ZAG.) a Usage: | DOI 

Average Bill: | Cy Three Month Average Usage: | 3 

Adjustment Approved: ef [| Approved By: 

Amount of Adjustment to Sewer Bill: FIS%I2 Adjusted Bill Amount: 73 34.GN 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

baer Fhpes | 208-2 
Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Cost of Adjustments Total Gallons Adjusted 

customerniame | Kea Patel CSupo8 ) Customer Address | Qo | Dell On 
Date Leak Detected by AMI : Date Customer Notified 

Date Leak Started Date Leak Repaired (- AG-ADL 

Qawanths Amount orain: |FQ 3B 3. ay use: | [QOD 
Average sill: | FOU Z, % Three Month Average Usage: | SQ S 

DETAILS 

Adjustment Approved: | Yes [no | Approved By: 
Amount of Adjustment to Sewer Bil: |“ 3D, BK adjusted gil Amount: | "Qi SO, 3G 

Customer Name | Koay (ee Laweruercal Customer Address [B04 SE 9 LF \ 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | [| ~ ®3~LQ 
! Ywand~ Amount of ait: | * BY SG O Usage: | | TY 

Average Bilt: |* 33.9 Y Three Month Average Usage: | 20 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer sill: * | ZO, A Le Adjusted sittamount: |* 1 0 4, Go Y 
cestomertiome | De Sih Hobbs Customer address | / QOS Medinah Blvel 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | 3 (G4 [LQ 

1D vert Amount of ait: F 344, SA Usage: | 363 

Average Bill: |F EQ (00 Three Month Average Usage: | 3 & 
Adjustment Approved: Yes | No | Approved By: 

ir + Amount of Adjustment to Sewer Bill: |/ 1 3lo. 9 & Adjusted Bill Amount: | ~/ O &. 4 

Customer Name Customer Address 

Date Customer Notified Date Leak Detected by AMI 

Date Leak Started Date Leak Repaired 

Amount of Bill: Usage: 

Average Bill: Three Month Average Usage: 

_ Adjustment Approved: | Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: 

Customer Name Customer Address 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 
‘Amount of Bill: Usage: 

Average Bill: Three Month Average Usage: 

Adjustment Approved: Yes | | No | Approved By: 

Adjusted Bill Amount: Amount of Adjustment to Sewer Bill: 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 
Q-as— ad Service Account No.: Date of Request: 

Customer Name: eve SQ Mec fAlltste m— Home Phone: 
Service Address: SOK N. Pe EZWork Phone: 2 

Pes mal Re asa 
3 ao 

0305 (F-500 

City: 

Date Leak Detected: Date Repaired: 

‘Description ofCause of Leaki( faucet, toflet, underground, etc.): 

f Jes © bode Cagle L tau cet aK 
| 

( "Bho Nie 6wly> Zol9® 6 

| 
Explanation of how leak was repalred: Attach plumbing invoice or receipts for repair parts — 

i 

ad 
Sworn Statement: 

swear or affirm that the above and foregoing representations are true and conect to the | 
best of my information, knowledge, and belief. 

Signature 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC} ° igh i 
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 

| 
decision, 

S04 
Ad 

Usag: 

Three Month Average Usage: 

Approved By: 

Il: Adjusted aill Amount: | © QQ | 2.0 ES} Amount oF Adjusmentto Sewer Bill, at 4, a3 
= : = ¥ cs 

| Paymer* Months | Fa¥m 
! Ant. ja | 

Yes | No i lL Payment Period | 3 Months 

Customer Service Manager _ 

Page 1 Clty of Bryanc Water and Wastewater Utilities Leak Adjustment Policy



2/25/22, 2:36 PM CityofBryant.com Mail - [waterbilling] Main line break 
. Laker ow 

Angela Shepard <ashepard@cityofbryant.com> 

[waterbilling] Main line break 
1 message heer 6° ON Q_Hd0° 

teresa mcallister <mcallisterteresa67@gmail.com> 
To: waterbilling@cityofbryant.com 

Fri, Feb 25, 2022 at 1:35 PM 

| had a main line break the end of January 2022 that my landlord was not able to repair until the first week of February. | 

called the water dept. And they came out right away to verify it was in fact a water line and graciously turned it off for me 
until my landlord could send someone out to fix it later that week. Thank you so much for the quick response time and 
assistance! | attached a copy of my landlords bill for your records. My sewer line has been blocked for the last two 
weeks as well, and only one bathroom in the house. Today | will finally have it repaired! | don't know if it applies to the 
previous break or not. If anything, with no toilet, the bill should be the same or lower. That I'm thankful for! | do appreciate 

you all and your courteous service while undergoing this mess. 

Teresa McAllister 
N Prickett Rd 

Bryant, AR 72022 

501-303-9678 

6969.jpeg 
102K 

https://mail.google.com/mail/u/0/7ik=16e249fa28&view=pt&search=all&permthid=thread-f%3A172576496692709 1400&simpl=msg-f%3A 17257649669... Wi
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES * 

LEAK ADJUSTMENT REQUEST 
003 544-000 Date of Request: 3-14-24 2- Service Account No.: 

Customer Name: ursel\ Home Phone: : > 
Service Address: Week& Orn. | WorkPhone: a 

City: At tyande- State, Zip: Ae Vd6000 
eee een ne Date Repaired: Br\9-39 Date Leak Detected: 

‘Desctiption of,Cause of Leaky faucet, toilet, underground, etc.): 

3lU Connecter ow Servtee Ling Crem Prersene: 

Ragu late Leaking, 

Explanation of how leak was tepalred: Attach plumbing invoice or recelpts for repair parts 

i aKeC n\ } ; 

“f Oo ale ol 
\9 0) * 

Lt 

Sworn Statement: 

1 swear or affirm that the above and foregoing representations are true and comect to the 

best of my information, knowledge, and belief. 

Signature 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (SAC). 3 5 

«if you are dissatisfied with the decision of the WSAC you have the right to sppear before the Bryant City Council for a final 

—_I 
decision. 

amount orsit: [7 5 5 Ve Qo 
average sill: | © | OSU . Three Month Average Usage: 

3 Adjustment Approved: YB, ‘No i F Approved By: 

+ Amount of Adjustment.to Sewer ai we QY45,1d Adjusted Bill Amount: 

_ Payment Plan No f Payment Period | 3 Months 6 Months | 

Nw fey 

Page 1 Clyy of Bryanc Water and Wastewater Utilities Leak Adjustment Polley



WN 
3-Q1-B2 

Hott # 

Hall's Affordable Plumbing 
Phone 501.297.0723 

LICENSED = INSURED = EXPERIENCED 
Master Plumber License MP 6680 

Customer's 
. Onder No.. ee nf ee ; vate_/))Giels (7 20 2 ¢ 

OOBS44-000 | pmo DONTE Pyle 
56! _ T7132 = Address 7 & 20> ~y ) 

co be RE at A Lp . ones 
Phone # . 

Ze. Die Deawk avy. AA ime, ected 

Ss “ é Oe we aes 2 4 
aa of tho. 

J 

wl sire Gin tres Kxeled? 

ey NAL C 1, ) 

LABOR TOTAL || &> ¢ 

. PARTS TOTAL | 
’ SUBTOTAL Ons— (iar Tos ia 

Or. > eee SAEES TAK 
= TOTAL SS 

REC'D BY ___- 



2/25/22, 2:35 PM ~ 6969,jpeg 

https://mail.google.com/mail/u/0/?tab=rm#inbox/FMicgzGmvBtHWrRKMWmHMdgGLhJjjKDq?projector=1&messagePartld=0.1 11



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 
Date of Request: aS stucanountns: OLT1%I-00 | 
CustomerName: John Garrett __ Home Phone: B0-qqas 

Service Address: Qos Pv Dood “Work Phone: $ 

City: Bauan “e State, Zip: AR P Neaeon 
Date Leak Detected: Date Repaired: 

Reparing dics laakKo Dohrn satel Hey are mein 

ok end of month. They world Inke Low these bible 

[ te be adjurkd. 

‘Desctiption of.Cause of Leaki( faucet, toilet, underground, etc.): “ 

Leak (a™) Lanctlord sath he was Not 

Explanation of how leak was repalred: Attach plumbing invoice or receipts for repair parts 

Sworn Statement: 

| swear or affirm that the above and foregoing representations are true and correct to the 
best of my information, knowledge, and belief. : E 

Signature 

° You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC). 

decision, 

8. SE i 

: Usage: 4 

+ If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 

——___| 

(3 wl s Amount of sit: | 4 SG, (oS 

mt Three Month Average Usage: q \ 

“No [ . Approved By: . 

; : Adjusted Bill Amount: 5a \ 25 — ft 

Average Bill: aAa.13 
Adjustment Approved; | _ YB) I 

Améunt of Adjustment to Sewer sill, 34S, 1B _ 
Payment 

3 Months |] SMonths | Ae Payment Period yment Plan | Yes | No i 
an A zh 

Customer Service Manager ie 

Page 1 Clty of Bryanc Water and Wastewater Utilities Leak Adjustment Policy
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES | 

LEAK ADJUSTMENT REQUEST 
AAA3Z-aa Date of Request: Service Account No.: 

Customer Name: Sarah Davos Home Phone: 
Service Address: Alle Flintstone Dc Work Phone: 

City: Boyant State, Zip: 
Cate Repaired: Date Leak Detected: 

‘Desctiption ofCause of Leaki( faucet, toilet, underground, etc.): 

OBS 3-00 | 

Ae Ndgor2 
jige-aa 

Flee Pipe Lee kerng- 

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts 

—
—
—
.
 

Sworn Statement: 

swear or affirm that the above and foregoing representations are true and correct to the I 

best of my information, knowledge, and belief. 

| 

Signature 

© You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC). 
«If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 

decision, 

A 
ORO ONi 
Aw ave Amount of Bill: F2,334%, Ss usage: | / Ge 8G 

average sill: | * | | = ‘Three Month Average Usage: Ss 

: Adjustment Approy. v1 [ ‘No [ Approved By: 

«_ Amaunt of Adjustment to cb \, 5 | mf ‘AS. Adjusted Bill Amount: ae 3 a te sq" 

cate Plan | [vs No [_PaymentPeriod | 3 Months 6 Months Payer ii 

Customer Service te 

Page 1 Clty of Bryant Water and Wastewater Utilities Leak Adjustment Policy
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES ~ 

LEAK ADJUSTMENT REQUEST 
2-23-20 Date of Request: 

Customer Name: Home Phone: 

Service Address: = Work Phone: 
City: State, Zip 

Date Repaired: Date Leak Detected: 

0a10|5-d00 Service Account No.: 

BR, Ao ok 
Q-a3-an 

‘Desctiption of,Cause of Leaki/ faucet, toilet, underground, etc.): 

Leak at meler 

Explanation of how leak was repalred: Attach plumbing invoice or receipts for repair parts 

al 

| 
| 
Sworn Statement: 

Poo swear or affirm that the above and foregoing representations are true and correct to the 

best of my information, knowledge, and belief. 

Signature 

2° You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC). 
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 
decision, 

Average Bill: Three Month Average Usage: 

Approved By: Adjustment Approved: 
Adjusted siti Amount: |) © 3Q(.6 Amount of Adjustment to Te T 

No fF Payment Pariod | 3 Months a van | ves | 
Paymer* 

| 6 Months Amt. 

sp bagerol 

Page 1 

Customer Service oak a) 

City of Bcyanc Water and Wastewater Utilities Leak Adjustment Policy
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CITY OF BRYANT WATER ANO WASTEWATER UTILITIES | 

LEAK ADJUSTMENT REQUEST 
OLAYSO~d60 Date of Request: B- N- AW Service Account No.: 

CustomerName: Samantha S-tewaet Home Phone: 313-0394 
Service Address: as 2 ise _C-F Work Phone: — . 
City: Ruan State, Zip: AR Nae ae 

Date Repaired: AlCAadg Date Leak Detected: 

‘Desctiption ofCause of Leaky faucet, toilet, underground, etc.): 

Lolt Waler hose on Por 4 days ener dewrelli, 

Explanation of how leak was repalred: Attach plumbing invoice or receipts for repair parts 

L 

Sworn Statement: 

swear or affirm that the above and foregoing representations are true and correct to the | 

best of my information, knowledge, and belief. 

Signature 

° 
decision. 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC). 
If you are dissatisfied with the decision of the WSAC you have the right to sppear before the Bryant City Council for a final 

Usagi 38 | 
Ge Thrze Month Average Usage: 

Approved By: Adjustment Approved; vs], 

Amount of Adjustment to Ts Bilt, * 33S, 8 yf Adjusted Bill Amount: #34 4t 
Paymer* 

Payment mn | Yes No | [Payment period 3 Months 6 Months Amt.” 

Ole pan ol 
Customer Service Madager 

Page 1 City of Bryant Water and Wastewater Utilities Leak Adjustment Policy
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES © 

LEAK ADJUSTMENT BpUest 
3- Service Account No.: Date of Reques q-a 

21S Sow See Fel ska MeCasdec Home Phone: 
“_ Work Phone. 

Customer Nami 

Service Address: ASoQ — © tw : 

City: Rela State, Zip: 

Date Repaired: Date Leak Detected: 

‘Description of,Cause of Leaki( faucet, toilet, underground, etc.): 

03014% -000 
BI4- 34 -Ades 

AR Qacan 
B-4- 33 

Toi let Leak 

‘ama of how leak was repaired: Attach plumbing invoice or receipts for repair parts 
J 

| | 
| 
[ 
Sworn Statement: 

swear or affirm that the above and foregoing representations are true and correct to the 1 

best of my information, knowledge, and belief. 

Signature 

You have the right to appeal the Customer Service Managers decision to the Water and Sewer Advisory Committee (WSAC), 

If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 
decision. 

ORE E-USE-ONLY 
4 rah ¢ Amount orsit: |S (YU, GD Usage: 

Three Month Average Usage: 

we] dxf 
average sill; |* 3 Y, gE 

Adjustment Approved: Approved By: 

Amaunt of Adjustment to Sewer silt,  L{ 34.0 a. Adjusted Bill Amount: 

[Parmer Period | 3 Months 6 Months PaymentPlan | Yes 

A elena 
Customer Service Mandger 

Page 1 City of Bryanc Water and Wastewater Ucilities Leak Adjustment Policy



Fairways at Hurricane Creek, ALP 

P.O Box 13000 
Fayetteville,AR 72703 

Status Work Completed 

Caller Name; Felisha McCaster 

Priority: 3-General 
Ok to enter? YES 
Category: Plumbing 

Problem Description; 

Work Order No. 
Date Call: 

Date Completed: 

Brief Desc: 

Job Site: 

Caller Phone; 

Occupant: 

Home 

SubCategory: 

Pade 31 
1499314 D 
03/09/2022 11:06 AM Pa 

CX 
pow 

t) 
»? 

03/09/2022 12:25 PM 

Maintenance stopped by last Friday, 

0148/2509 

2509 Birdle Lane 
Bryant,AR 72022 

(314) 341-2263x 
MeCaster (t0194980) 

(314) 341-2263x 

Toilet 

Maintenance stopped by last Friday, I think, and stated that they couldn't find any issues that will attribute 
to my $823 water bill. However, I've been listening a lot more closely and the toilet in the guest bathroom 
runs even when it hasn't been flushed, Not sure that this is the only problem but I'm requesting a follow 
up. 
Also, he asked me to request a day by day report.,,when I called the water company to inquire about that 
amount, she gave me days of mid Dec. - Jan, Are you guys able to communicate with them now that it’s 
been determined that's something is wrong? 
Respectfully, 
Felisha McCaster 
Apt 2509 

Parts & Labor 
Quantity/ Item Type/ 

Hours Employee Name Description Unit Price Total 
42 Jones Jones 00 00 

Total 00 
Authorized by: 
Signed by 

Dated 
Invoice No. 

Full Description Maintenance stopped by last Friday, I think, and stated that they couldn't find any Issues that will attribute 
to my $823 water bill, However, I've been listening a lot more closely and the toilet In the guest bathroom. 
runs even when it hasn't been flushed. Not sure that this is the only problem but I'm requesting a follow 
up. 
Also, he asked me to request a day by day report...when I called the water company to Inquire about that 
amount, she gave me days of mid Dec. - Jan. Are you guys able to communicate with them now that it's 
been determined that’s something is wrong? 

Respectfully, 
Felisha McCaster 
Apt 2509 

Technician Notes: 
replaced flapper 
[mijones 3/9/22 12:25 PM] 

03/09/2022 12:32 PM
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES | 

LEAK ADJUSTMENT REQUEST 
Date of Request: 2 A8-22. 
Customer Name: enn? Ley en 2¢ Home Phone: 

i Se 3°4 St,” Work phone: Service Address: 

City: Bru ant State, Zip: 

Date Repaired: Date Leak Detected: 

‘Description of.Cause of Leaki( faucet, toilet, underground, etc.): 

Service Account No.: OABAYBS-006 

Pad Ngede 

(fag laa 

PYC Pipe Came Loos &@ 

Explanation of how leak was repalred: Attach plumbing invoice or recefpts for repair parts 

Sworn Statement: 

1 
best of my information, knowledge, and belief. 

Signature 

swear or affirm that the above and foregoing representations are true and correct to the 

i 

decision. 

© You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC). 
if you are dissatisfied with the decision of the WSAC you have the right to ppear before the Bryant City Council for a final 

Usag: lGo 
a6 Average Bill: Three Month Average Usage: 

Adjustment Approved; . [ nef, ‘Approved By: 

Amount of Adjustment to Sewer sill, “14 S.Go Adjusted Bilt Amount: | * ff YO.0G 

P: t Pla | ¥ No F P Period | 3 Month: Months | Feumer” iZ . ment Plan s ayment Peri jonths o _Payme | ve 0 [ Pevmentreid ; here: 

0, Ase VE a 
Customer Service Manager 7 

Page 1 City of Bryant Water and Wastewater Utilities Leak Adjustment Policy



ad. G ma i| Office White <office@pauldwhitepa.com> 

Account 022488-000 - statement 
1 message 

Office White <office@pauldwhitepa.com> Mon, Feb 28, 2022 at 1:30 PM 
To: waterbilling@cityofbryant.com 

Dear City of Bryant Water Department, 

On January 29th, we had a cold snap. | woke up that morning with no water pressure. | looked underneath my house and 

saw that a pvc pipe fitting had come loose. | turned off the water at my meter. | reglued and reconnected the pipe, but by 
that time | believe the water had been running all night. The side yard was completely flooded. | turned the water back on 
and did not detect any more leaking. 

| visited the water department today to see what could be done regarding the $285.66 water bill. | was told to send in the 
statement above for submission to the April 1st committee meeting. | would appreciate any relief that you could offer to 
me, since the amount of money involved is beyond my budget. 

Please let me know if you have any questions. | appreciate your consideration. And | would appreciate it if you let me 
know that you have received this email. 

Sincerely, 
Jennifer Jones 
111 SE 3rd Street 

The Law Office of Paul D. White, P.A. 
301 Roya Lane, Suite 4; Bryant, AR 72022 
P.O. Box 710; Bryant, AR 72089-0710 
(501) 847-5556 
(501) 847-6444 fax 
(866) 908-5556 toll-free
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 
Date of Request: 2 (28/3 3- service dccountno: _O03R84U%U-000 

GHl- Faq Customer Name: Tony Prec Home Phone: 
Service Address: Ww Work Phone: : 
City: Boy a State, Zip: AR Navas 

ala 8/gr- Date Leak Detected: Date Repaired: 

‘Description of,Cause of Leaki( faucet, toilet, underground, etc.): 

lalekae Wem Uak + Pre 4emins Requite tom Geakng 

Explanation of how leak was repalred: Attach plumbing invoice or receipts for repair parts 
4 

Sworn Statement: 

i swear or affirm that the above and foregoing representations are true and correct to the 

best of my information, knowledge, and belief. 

Signature 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC). ° 
«If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 

. ——__! 
decision, 

Brendes Usag 
Average Bil: Three Month Average Usage: | SY 

Adjustment Approved: Approved By: | 

Amount of Adjustment to Sewer Bill = a, 3 a, Adjusted ait amount: | © Yel, ma ( 

Payment Fla | Yes | [Ne | [ rayment Period 3 Months |] 6 Months [ee [* . = 
GC. ; a a 

Se 
Customer Service Manag’) 

Page 1 Cley of Bryant Water and Wastewater Utilities Leak Adjustment Policy



(063299 -800 
Qarcwe 

50|- 681- 177 
INVOICE 

Platinum Plumbing LLC Arplatinumplumbing@ gmail.com 

16984 S. Alexander Rd +1 5014138335 
Alexander, AR 72002 

Bill to Invoice details 

Tony Pierce Invoice no. : 5 
Invoice date : 02/28/2022 

Terms : Net 30 

Due date : 03/30/2022 

Repair $417.50 

Repair leak at water meter and replace pressure regulator 

Total $417.50 
Ways to pay 

[sey] VISA @ om an Payment -$417.50 

Note to customer Balance due $0.00 
Thank you for your business.
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES | 

LEAK ADJUSTMENT REQUEST 
3/tloan Service Account No.: 0308 1S-460 

Ashleigh Hae¥ Bade pishe Phone: : 
Service Address: CAT We ple StRA Work Phone: @ 

City: Pow n State, Zip: Am Ageg?Q 

Date Leak Detected: Date Repaired: afilea 

‘Description of. Cause of Leaki( faucet, toflet, underground, etc.): 

| Tetlet Leake mee 

Explanation of how leak was repalred: Attach plumbing invoice or receipts for repair parts 

Sworn Statement: 

| swear or affirm that the above and foregoing representations are true and correct to the 

best of my information, knowledge, and belief. 

Signature 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC). 
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 
decision. 

FOR SEONELY 

Drow — Amountorsit! “F FUON Ce usage: | GOHO 

Average Bill: | © 3 g. 8 Y Three Month Average Usage: a } 

Adjustment Approv: YB] [ -No [ " | Approved By: 

: iS Arnéung of Adjustmentto Sewer Bil a o- : Adjusted sill Amouns | “4 QO ae 
: ~ Payment . = 

Paripent Plan Yes Payment Period 3 Months § Months inal a 

Customer Service Manages —_> 

City of Bryant Water and Wastewater Utilities Leak Adjustment Policy Page 1 



Acct™ 6308 15-000 

INVOICE 

Alisa Marcarelli 
aoe Con, 4 

oy Ss 
u
o
”
 w 

i 
ui 

and Remodeling 

Shane Trusty Construction and Remodeling 

PO Box 938 

101B S Maple 
Bryant 

(818) 857-2517 

Payment Terms Due upon receipt 

Bryant, AR 72089 Invoice # 000637 
Phone: (501) 517-5865 Date 03/01/2022 

Email: shanetrustyconstruction@yahoo.com 

Description Quantity Rate Total 

Replaced toilet parts 1.0 $150.00 $150.00 

Subtotal $150.00 

Total $150.00 

***Estimates are good for 30 days from receipt. 

Flooring and Tile Supplier: 
ProSource of Little Rock 
10400 Maumelle Blvd, North Little Rock, AR 72113 
(501) 490-9284 
Pamela Johnson 
Just call and make an appointment and she will walk you through the process. 

Tile Only: 
Tile Shop 
105 N Rodney Parham Rd, 
Little Rock, AR 72205 
(501) 707-8244 
Aaron Springer 
Just call and make an appointment and he will walk you through the process. 

Countertop Supplier: 
Affordable Granite and More, Inc. 
1212 S Bowman Rd, Little Rock, AR 72211 
(501) 353-7508 
Erin Crowe or Any Representative 
Just call and make an appointment and she or one of her specialist will walk you through the process. 

Page 1 of 2



CITY OF BRYANT WATER AND WASTEWATER UTILITIES | 
LEAK AOIISTEN! Bee pee 
Date of Request: 

Customer Name: 

Service Address: 
City: 
Date Leak Detected: 

raat on S ee 
a an State, Zip: 

O3B24 88-500 Service Account No.: 

Home Phone: 
Work Phone: 

Ae Ves 

Ba'24-392 Date Repaired: 

‘Desctiption ofCause of Leaki( faucet, toilet, underground, etc.): 

Me Pree Lealetin ge 

Explanation of how leak was repalred: Attach plumbing invoice or receipts for repair parts 

Sworn Statement: 

| swear or affirm that the above and foregoing representations are true and correct to the 
best of my information, knowledge, and belief. 

Signature 

decision. 

e You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC). 

if you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 

| 

Usag: 

average sill; | 23 Y gy Three Month Average Usage: ao 

Adjustment Approved: | YSeu] [ -xo [ ; Approved 6y: 

Amount of Adjustment to Sewer Bill; */4 5 @ O Adjusted Bill Amounts | 

6 Months Yes Payment Plan 
oe A 

No f° Payment Period | 3 Months 

QZ 
Customer Service Meffeer 7) U 

Paget City of Bryant Water and Wastewater Utilities Leak Adjustment Policy



BrendaJ Lee <bjlee@cityofbryant.com> 

[waterbilling] Account 022488-000 - statement 
1 message 

Office White <office@pauldwhitepa.com> Mon, Feb 28, 2022 at 1:30 PM 
To: waterbilling@cityofbryant.com 

Dear City of Bryant Water Department, 

On January 29th, we had a cold snap. | woke up that morning with no water pressure. | looked underneath my house and 

saw that a pvc pipe fitting had come loose. | turned off the water at my meter. | reglued and reconnected the pipe, but by 

that time | believe the water had been running all night. The side yard was completely flooded. | turned the water back on 

and did not detect any more leaking. 

| visited the water department today to see what could be done regarding the $285.66 water bill. | was told to send in the 
statement above for submission to the April 1st committee meeting. | would appreciate any relief that you could offer to 

me, since the amount of money involved is beyond my budget. 

Please let me know if you have any questions. | appreciate your consideration. And | would appreciate it if you let me 
know that you have received this email. 

Sincerely, 
Jennifer Jones 
111 SE 3rd Street 

The Law Office of Paul D. White, P.A. 
301 Roya Lane. Suite 4; B A 

; Bryant, AR 72089-0710 

(501) 847-5556 
(501) 847-6444 fax 
(866) 908-5556 toll-free 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES ” 

LEAK AIST ENT po gUsST 
Date of Request: -! 

Customer Name: a \ $+ Home Phone: pearson 
Service Address: O38 Ss Shobe KA, Work Phone: . 

State, Zip: Aw Qae2o 

CO4UINY-600 Service Account No.: 

City: CU an 

Date Leak Detected: Date Repaired: [-173-390 

‘Description of, Cause of Leaki( faucet, toflet, underground, etc): 

‘ | Torlet Ceak 

a 
Explanation of how leak was repalred: Attach plumbing invoice or receipts for repair parts 

~ 

Sworn Statement: 

swear or affirm that the above and foregoing representations are true and correct to the 1 
best of my information, knowledge, and belief. 

Signature 

° — Youhave the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC). 
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 
decision, 

ORO EGNIY 
[Bane tLe amount of sit: | © S (9 0, (oO use| 22D. 

‘| *ho\. Three Month Average Usage: | S & 

sl ‘nel, Approved By: 

Amount of Adjustmentto Sewer Bily 1] 5 3, 4 Ae Adjusted sitamount: | #UOG. G8 
_Payment Plan No [ ravment Petes 3 Months |] 6 Months Faye? . “| : ml 
Ca 

Customer Service Manager} S 

Page 1 City of Bryant Water and Wastewater Utilities Leak Adjustment Polley 



BrendaJ Lee <bjlee@cityofbryant.com> 

N 
[waterbilling] Asking for adjustment to water bill -b 6 

por 1 message 

Priscilla Batista <priscilla.batista.realtor@gmail.com> Mon, Feb 28, 2022 at 11:41 AM 

To: waterbilling@cityofbryant.com 

Good morning, | spoke with you about a month ago about the large water bills we had for a few months. You informed me 
that you could consider an adjustment since my husband had discovered and fixed the running toilet in our second 
bathroom. I'm sending the receipt and hope you can help me out. Thank you so much. | appreciate your help. Priscilla 
Batista 

103 S 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES” 

LEAK ADJUSTMENT REQUEST 
Date of Request: 

Customer Name: 

Service Address: 

Date Leak Detected: 

‘Description of Cause of Leaki( faucet, toilet, underground, etc.): 

3 - A ba Za Service Account No.: 

Home Phone: 

| Meat se ah BlveWork Phone: 
City: ee A VY State, Zip: 

Date Repaired: 

O(1GS51-00\ 

AR Noa. 
3-‘\-33- 

Terlet Kak 

Explanation of how leak was repalred: Attach plumbing invoice or recelpts. ; for repair parts 

Sworn Statement: 

| 
best of my information, knowledge, and belief. 

Signature 

swear or affirm that the above and foregoing representations are true and correct to the 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC). 
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Gryant City Council for a final 
decision. 

wes 
FOR GFFIEE GNEY : 
Quon bh s Amount or sit: | 3 LANA usage: | / SSS 

average sill: | © QU Three Month Average Usage: 4gq 

Adjustment Appro Ye { ‘No i Approved By: 

Amaunt of Adjustment to sewer silt, F/) B3(4Y Adjusted stttamount: | * /) 14C.25" | 

Payment Plan } Yes | ; wo f | Payment Period | 3 Months | Smonths Tegner im ; 

URN 
Customer Service Managay— 

Page 1 Cley of Bryant Water and Wastewater Utilities Leak Adjustment Policy



Lealt 
Lakes at Hurricane Creek, a Limited Partnership Work Order No. 

PO Box 13000 

Fayetteville AR 72703 

Status 

Caller Name: 

Priority: 

Ok to enter? 

Category: 

Animal in Apt? 

Problem Description: 

Date Call: 

Work Completed 

Date Completed: 

Brief Desc: 

Job Site: 

Adam Dodd Caller Phone: 

Occupant: 

Office 

3-General 

YES 

Plumbing SubCategory: 

No 

report 300 gallons are running per hour. 

Hd tt - 
\ Page : 1 

1479033 
03/01/2022 09:05 AM 42 \ 

\- 

pe 6? 
03/01/2022 09:53 AM 

Water bill came out to 1000 dollars 

0178/0701-MB 
701 Medinah Blvd. ie 
Bryant,AR 72022 

(501) 909-3932x t-—~ 
Dodd (t0061436) 
(501) 909-3932x 

Toilet 

Water bill came out to 1000 dollars this month. Water company said it could be a potential leak. Per their 

Parts & Labor 

Quantity/ Item Type/ 

Hours Employee Name Description Unit Price Total 
-00 Lowe Lowe 00 -00 

Total .00 
Authorized by: 

Signed by 

Dated 

Invoice No. 
Full Description Water bill came out to 1000 dollars this month. Water company said it could be a potential leak, Per their 

report 300 gallons are running per hour, 

Technician Notes: Replaced toilet flapper and adjusted water level 

03/01/2022 10:03 AM
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES ” 
LEAK ADJUSTMENT REQUEST 

~a8-ad Date of Request: 

mn Ct yt Home Phone: Customer Name: ‘ 

Service Address: $2\ Sw St+ | Work Phone: 
City: oN State, Zip: 
Date Leak Detected: Date Repaired: 

Service Account No.: O0O(| 6-600 

Ag Naeag 
A. 28-9 

‘Desctiption of, Cause of Leaki( foucet, toilet, underground, etc.): 

Terhet leak 

| 

: 

—— of how leak was repalred: Attach plumbing invoice or receipts for repair parts 

[ 

| 
L 
Sworn Statement: 

| 
best of my information, knowledge, and belief. 

Signature 

* You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC). 
lf you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 

—___} 

swear or affirm that the above and foregoing representations are true and correct to the 

decision, 

a 
FOR OFFICE USEC 

_| me amount of sit: | © 23,4 S use: | (OS 
average si: | 39 BY Three Month Average Usage: ad 

Adjustment Approved: | ¥&.] ‘Ne i . [ Approved By: 
‘ 7 ia it of BT, x Adjusted Bill Amount: Amaunt of Adjustment to Tat oF. rie ; {juste [R40 1S = 

a" iment 7 Payment men | No ia [ratmenereod | 3 Months 6 Months Ferm 

WW TZ 
Customer Service M3nagary 

Page 1 
City of Bryant Water and Wastewater Utilities Leak Adjustment Policy



Api- HIs- 4493 

(000130 -C©D 

INVOICE 

Cindy Fleming 

Bal to 

Total $95.00 
Ways to pay 

ese ey TE ewe 

Note to customer
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CITY OF BRYANT WATER ANO WASTEWATER UTILITIES | 

LEAK ADJUSTMENT REQUEST 
~\-3 Date of Request: 

Customer Name: 

Service Address: 

City: 

Date Leak Detected: 

aj 2 We 
Non Se WM 
Bru aw 

‘Description of.Cause of Leaki( faucet, toilet, underground, etc.): 

6044 31-65 | Service Account No.: 

Home Phone: 
Work Phone: 

State, Zip: AR N3d39F 
Ss ae Date Repaired: 

Tovlat leak 

Explanation of how leak was repalred: Attach plumbing invoice or receipts for repair parts 

Sworn Statement: 

| 
best of my information, knowledge, and belief. 

swear or affirm that the above and foregoing representations are true and correct to the 

Signature 

° You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC}. 
* If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 

decision, | 

‘ 
FORO EO 

| me Amount of sit: |” 331.5 O Usage: [&G 
Average Bill: | © 3 re ¢ ad Three Month Average Usage: 

Adjustment Approys ves ‘No Approved By: 

Amaunt of Adjustment to Sewer Billy «> NAGY Adjusted Bill Amounts 

No [ Payment Period 3 Months 6 Months Yes Payment Plan 
eA J 

Qube Customer ServicelManager V 

Page 1 Clty of Bryant Water and Wastewater Utilities Leak Adjustment Policy



x oo \ zo Invoice 
Zs e 

y) 
Ray Lusk Plumbing Cc ad? yy 03/01/22 
921 Rushing Circle o ow Page 1 
Little Rock, AR 72204 6 F 
(501)664-0940 Fax: (501)661-1264 « 
NWA-(479)306-7775 a 

LAURIE HARPER LAURIE HARPER 
407 SE FIRST ST 407 SE FIRST ST UNIT B 
BRYANT, AR 72022 BRYANT, AR 72022 

Call Slip Number Invoice Date Invoice Number Due Date 

102578 03/01/2022 $242391 03/11/2022 

Tech Date 

TOMMY 03/01/2022 

TRAVIS 03/01/2022 

Qty Description Unit Price Amount 

(1) PULL AND RESET TOILET OR URINAL 219.07 219.07 

ADDITIONAL DETAILS: 

Pulled and reset toilet that was leaking at base. Flange was high 
and toilet needed to be shimmed. after repair toilet was tested and 

no leaks were detected. 

No warranty on any existing plumbing. 

No to water company. 
Made minor adjustment on toilet that was running continuously. Please 

adjust Bill due to this issue. 

I the undersigned, an owner/authorized representative/tenant of the premises at which the work mentions is to be done. | 

hereby authorize you to perform Diagnosis/solution, and to use such labor and materials as you deem advisable at the price 

listed above. | agree to pay $25 per month for each past due invoice in the event that collection efforts are initiated 

against me, | shall pay for all associated fees or cost by the addition of my signature below, | agree that | have 

received a copy of this contract, notice to the owner, and that I have read, understand, and agree to the terms listed 

herein. . | acknowledge satisfactory completion of the described work, and that the premises have been left in a. 

satisfactory condition. 

03/01/2022 10:22AM Total Due: 219.07 

AX Received: 219.07 

Balance Due: 0.00 

Authorized Signature CC #1028 Auth:153114 $219.07
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES 
LEAK AOnUST en REQUEST 
Date of Request: 

UW Home Phone: Customer Name: cc 

Service Address: oo lds ee Work Phone: 
City: £ my ab Ge State, Zip: 

Date Leak Detected: ate Repaired: 

‘Desctiption ofCause of Leaki( faucet, toilet, underground, etc.): 

Service Account No.: 6 36439 -605 

AR 13044 
7213 1 

Leak on cold wale supply 

Explanation of how leak was repalred: Attach plumbing invoice or receipts for repair parts 

| 
| 

| _—_t 
Sworn Statement: 

| 
best of my information, knowledge, and belief. 

Signature 

swear or affirm that the above and foregoing representations are true and correct to the 

decision, 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC). 

If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 

J 

| went "anccarcarens | 350,34 _ 

OR 

Usage: 19a. 
Three Month Average Usage: | Bo. Average Bill: <3. 8.64 

; Adjustment Appr eve f Anproxed Sr ; ; 
Amount of Adjustment to Sewer Bill il 68 : Adjusted Bill Amount: HLeE&l | 

Payment | ves | ; {. No ia [ener aid | 3 Months |] Months ee - 

\ 
Customer Service Manager@_) 

Page 1 City of Bryant Water and Wastewater Utillties Leak Adjustment Policy



Acct® $3043 7-200 

§ & K Quality Plumbing, Inc. Invoice 

210 Cornerstone Road 
Alexander, AR 72002 

501-455-8100 oo 

Bil To q Loo 

Art Hall ae 
10500 W. Markham, Suite 107 | 

Little Rock, AR 72205 

Date invoice # 

12/20/2021 $123964 

PO. No. Terms 

Quantity Description Rate i 

Set sink in counter top / Repaired leak on 

cold water supply / unable to set sink due to 

drain pipe needs to be lower (drain off 

bathroom lavatory) / wants to wait to cut 

bathroom wall 

Plumber Labor 12/17/21 - 1.5 Hours 92.50 

Subtotal | 

Credit Card Convenience Fee 4.00% 

Sales Tax in Bryant 9.875% 

in
 

Thank you for your business!!! Total 

Any’ inoice(s) not paid within 30 days of biting date Will be saljost to a {BY monthly eharge or 9 Mat S18,00 anoataly chara antit pastd 

ner will be able under law to colicet this debs and cu 
sliect this debe S&K Quality Plumbing reserves the right to any and all means oF collect 

incurred 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 
: Service Account No.: () 0ab r q =d10.0 Date of Request: pe 

Customer Name: Cas 100-25. Home Phone: 
Service Address: (aie : 2. Work Phone: : ‘ 
City: a 5s State, Zip: RR Nasa0 
Date Leak Detected: Date Repaired: 3-3S-39 

‘Description of,Cause of Leaki( foucet, toilet, underground, etc.): 

Tore Lea le 

—_ 
| 

— nation of how leak was repalred: Attach plumbing invoice or receipts for repair parts 

| 

__} 
Sworn Statement: 

swear or affirm that the above and foregoing representations are true and correct to the | 
best of my information, knowledge, and belief. 

Signature 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC). 
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 
decision, 

Amount of bill 

averagesill: | © | SD Three Month Average Usage: | 1S 
Adjustment Approved: YRS. [ “No [ . Approved By: 

Amount of Adjustment to Sewer Bill, * SY (, & 5 Adjusted Bill Amount: *94 U3 tl 
vb ; iy eNSE Payment 

L Payment Flan | Yes | No [Payment Period | 3 Months i jonths | Ave . “| 

Customer Service Mana; 

Page 1 City of Bryant Water and Wastewater Utilities Leak Adjustment Pollcy



2/25/22, 2:34 PM 

DRAIN RIGHT PLUMB P.O. BOX 2008 - BENTON, An Toate o0b8 501-317-1730 501-249-9497 
MP 6760 

drainright6760@gmail.com 

IMG_4272.jpg 

SERVICE INVOICE 

Date of Order, 
cn Ge Customer's Order No. Phone Mechanic [Helper Dat 

BilTo | | 4). S607 34] Juivad Ki le nese, Ly : 7 Order Taken By 
; a O Day Work as a et 2 Nae Contract 

bee \ {\ WAG OME pete Job Name and Location. 

Work Ordered By 

j ala td lost / ie 

Nad Wenn 

(later Bargess G0l-3 51-0234 
waberbilling @ CH pl Biyant cow 

Mri | ra TOTAL 4 har 

: "Be tds 05 

No One Home Date Completed 

Signature 1 : 

| hereby acknowledge the satisfactory completion of the above 

described work. 

i 

QTotal billing to 

be mailed after 

completion of work 

Q Total amount 
due for above 

work: of 

https://mail.google.com/mail/u/0/?tab=rm#inbox/F MicgzGmvBtHWwvdnkrSgbQshnkWKqrW ?projector=1 &messagePartld=0.1 

Acc ee 

Ww
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES " 

DJ LEAK ADJUSTMENT REQUEST 5 A312 4-000 
Date of Request: 2-\\- 32 Service Account No.: 
Customer Name: Slaaronw iva Home Phone: 

Service Address: 2a\ “Covet "Work Phone: . 

City: nga State, Zip: AR  Vdaegd 
Date Repaired: Bi. 3a Date Leak Detected: 

‘Description of.Cause of Leaki( faucet, toilet, underground, etc.): 

Small pin hols leak in Bid Pive Go, 

Explanation of how leak was repaired: Attach plumbing invoice or receipts for repair parts 

Sworn Statement: 

I swear or affirm that the above and foregoing representations are true and correct to the 

best of my information, knowledge, and belief. 

Signature 

¢ You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC), 
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for 3 final 
decision, 

BGA 
Three Month Average Usage: Dilo-« 

Usag: G4 5,3" 
average sit; | £4 (, 

Adjustment Approved: | y8s[ | -Ne [ "i Approved By: _ 

i : | '#3a0.99 Amount of Adjustmentto Sewer sili, “ BS LdLY O Adjusted dill Amount: 3, | 
E- ~ ‘ Months | Paumert * No Payment Period | 3 Months [ements | ime | Payment Plan | Yes 

oak J _t Ie 

Customer Service Manages 

Page 1 City of Bryant Water and Wastewater Utilities Leak Adjustment Policy



3/11/22, 2:10 PM CityofBryant.com Mail - [waterbilling] Fw: Plumbing work completed at 42 Neal cove 

Lajena Holt <lholt@cityofbryant.com> 

[waterbilling] Fw: Plumbing work completed at 42 Neal cove 
1 message 

‘Sharon Steele’ via Water Billing <waterbilling@cityofbryant.com> Fri, Mar 11, 2022 at 2:06 PM 
Reply-To: Sharon Steele <steele.sharon@ymail.com> 
To: “waterbilling@cityofbryant.com" <waterbilling@cityofbryant.com> 

please confirm receipt 

seen Forwarded Message --- 
From: Wisam Zako <wmzako@gmail.com> 

To: Sharon Steele <steele.sharon@ymail.com> 

Sent: Friday, March 11, 2022, 10:40:51 AM CST 
Subject: Plumbing work completed at 42 Neal cove 

Job address 42 Neal Cove 
Scope leak by water meter on customer side 
Small pin hole leak in 3/4" PVC 90. Cut out and replaced section of water line. Tested and covered hole. 

Job Completed Feb 11th 2022 
Paid in full total amount 575.00 

City of Bryant 
210 SW Third St 
Bryant, AR 72022 
501-943-0999 

8:00am - 4:30pm Monday - Friday 

Account Information 

Account: 023184-000 
Name: Sharon Steele 
Service Address: 42 Neal Cv. 
Service Period: 1/26/2022 to 2/25/2022 (31 days) 
Billing Date: 3/10/2022 
Due Date: 4/1/2022 

Meter Reading 

Previous Reading Current Reading 
Serial Date Reading Date Reading Cons 

13950877 1/25/2022 3664.00000 2/25/2022 3925.00000 261.00000 

Current Charges 

FSDWA: FSDWA $0.40 
Misc Fees: CAW Watershed 5/8" $0.90 
Sewer: Sewer $19.50 
Sewer: Sewer Consumption $250.64 
Stormwater: Stormwater Residential $3.00 
Taxes: Sales Tax - Water $17.01 
Water: $0.00 
Water: W-5/8" Meter $13.69 
Water: W-5/8" Meter Consumption $158.58 

Total Current Charges: $463.72 

https://mail.google.com/mail/u/0/7ik=a2c8a09d 1 6&view=pt&search=all&permthid=thread-f%3A 1727035276879645938&simpl=msg-f%3A1727035276... V2



3/11/22, 2:10 PM CityofBryant.com Mail - [waterbilling] Fw: Plumbing work completed at 42 Neal cove 

Bill Summary 

Previous Balance: 

Payments Received: 

Adjustments: 

Current Charges: 

* Total Amount Due by: 4/1/2022 

* This was the amount due at the time of billing. 

To view your amount due at the current time and make a payment click here. 

Auto payment is setup for this customer account, do not pay. 

“a4 March 2022 Newsletter_022822_FA_PRINT.pdf ma 3297K 

https://mail.google.com/mail/u/0/7ik=a2c8a09d 16 &view=pt&search=all&permthid=thread-f%3A 172703527687 9645938&simp|=msg-f%3A 1727035276... 

$181.65 
$181.65 

$0.00 
$463.72 

$463.72 

2/2



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 
Date of Request: 2Q- a al - a2 Service Account No.: 

Customer Name: Go RE Tankers a Home Phone: 
Service Address: ioe we oe K Glenn p Work Phone: ‘ 
City: Bey a State, Zip: wwe Noa 

Date Repaired: a: U- ao Date Leak Detected: 

2184%3aQ-000 

‘Description of.Cause of Leaki( faucet, toilet, underground, etc.): 

° | Service Ling leaking 

Explanation of how leak was repalred: Attach plumbing invoice or receipts for repair parts 
| 

Sworn Statement: 

swear or affirm that the above and foregoing representations are true and correct to the ! 
best of my information, knowledge, and belief. 

Signature 

© You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC). 
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 
decision, 

Binenths 2,536.59 vase | (53 
Three Month Average Usage: 35 Average Bill: “ea 

Adjustment Approved; [ine iz [ ‘Approved By: 
Amount of Adjustment to Sewer Bill, © | Her BO. : Adjusted Bill Amount: | 4 (B4.G5 | 

Paymert Payment Plan | ¥ Payment Period | 3 Months 6 Months | hon } 

Customer Service Naneger 0 

Pagel Clty of Bryant Water and Wastewater Utilities Leak Adjustment Policy



American Leak Detection 

Fax : (501)225-9673 
37 Collins Industrial Place 
North Little Rock, AR 72113 

Billing Address 

Richard Tankersley 
1204 Oak Glenn Lp 
Bryant, AR 72022 

Invoice Date Invoice # 

212112022 47518 

Site Address Griffen L Tankersley 

1142 Oak Glenn Loop 
1142 Oak Glenn Loop 
Bryant, AR 72022 

Claim #/P.0. # Due Date Completion Rep Phone # 

PAID 2/21/2022 Nails 501-366-4209 

Leak Det. Res. Leak detection services performed to reveal a leak on the 350.00 
houses service line near the meter. Leak was exposed 
and repairs were then made to 3/4" Viega pipe. System 
retested upon completion of repairs to reveal no more 
current leaks. ALD is not responsible for any 
landscaping. 

Plumbing labor Plumbing labor to make repairs. 200.00 
q Leak detection and location work is guaranteed for (30) 0.00 

days from the date of completion. ALD will re-test the 
system or refund the detection fee (at our sole option), if it 
is reported within the (30) day period that a leak is not 
where marked. ALD will not be liable for consequential 
losses. Detection and Guarantee is limited to the first leak 
found in the system. 

Landscaping ALD is not responsible for any landscaping upon 0.00 
completion of repairs. 
Sales Tax 0.00 

Thank you for your business. 
$550.00 

(1)- Leak detection and location work is guaranteed for (30) days from the date of 

completion. We Will re-test the system or refund the detection (at our sole option), if it is 
reported within the (30) day period that a leak still exists. We will not be liable for 

consequential losses. Detection and Guarantee is limited to the first leak found in the line. 

Guarantee does not apply to additional leaks found in the same line. 
(2) - Leak detection on a vinyl liner is guaranteed for (48) hours from the time of 
completion. We will re-test the system or refund the detection fee (at our sole option), if it is 

reported within (48) hours that a leak still exists. We will not be liable for consequential 
losses. 
(3) - Minor repairs are guaranteed for (30) days from the date of completion for defective 
workmanship only. a 

(4) - Major rena are guaranteed for (12) months from the date of completion and for Payments/Credits “Hee: 
defective workman ship only. 
(5) - No Guarantee Applies. Balance Due $0.00 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 
LEAK ADJUSTMENT REQUEST 
Date of Request: 3. | -La- Service Account No.: 080(GkE-6606 
Customer Name: Taw nara Wr Wrens Home Phone: 
Service Address: 350 howd [)~ Work Phone: 
City: Bru — r i State, Zip: 99099 
Date Leak Detected: Date Repaired: 3/124 

‘Description of.Cause of Leaki( faucet, toilet, underground, etc.): 

Quer Serusce (eee 

Explanation of how leak was repalred: Attach plumbing invoice or receipts for repair parts 
| 
| 

sd 
Sworn Statement: 

| 
best of my information, knowledge, and belief. 

swear or affirm that the above and foregoing representations are true and correct to the 

Signature 

* You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC). 
+ If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 

decision. 

On EON 

Dive F__ Amount or sit |EUA DSO usage: | QA 

average sil: | + 3 5 Three Month Average Usage: s§\ 

‘Adjustment Approy Yi -Ne im Approved By: 

Amount of Adjustment to Sewer Bil “5 / FQ. OO Adjusted Bill Amount: ‘3 {Se ae 

no fF 2 Months | Pavmert “ Payment Pian | Yes] | No Payment Period | 3 Months | eronths | Roem . | 

Customer Service Manager \_ 

Page 1 City of Bryant Water and Wastewater Utilities Leak Adjustment Pollcy
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 
Date of Request: 3- l& = 2. ee Service Account No.: 

Customer Name: Mery a Catmo Home Phone: 
Service Address: ia r) = S tea he Ul, broo KK. Work Phone: 

City: Bryant State, Zip: 

Date Repaired: Date Leak Detected: 

‘Description ofCause of Leaki( faucet, toilet, underground, etc.): 

OA8GAY- 400 

iy aee 
“ise 

“Told date leak 

| 
Explanation of how leak was repalred: Attach plumbing invoice or receipts for repair parts 

Sworn Statement: 

| 
best of my information, knowledge, and belief. 

Signature 

| 

swear or affirm that the above and foregoing representations are true and correct to the 

* You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC). 
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 

a decision. 

. 
OR GFF E-ONLY 

Brrordhs Amount orsit: | >AA (4 3 Usage: @ OS: 

average Bil: | © 2 GO? Three Month Average Usage: ny 

Adjustment Approy Ys al _{ “No [ z Approved By: 

Amount of Agjustmentio Sewer silt,  Z9,SS Adjusted sill Amount: | ® (([, && 

__Pavment Pan | ves | | to Fe | 3 Months ] 6 Months pepe ii . ~ 

Quay we 2 
Customer Stace Mangghe 
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F Innovative Realty 

March 16, 2022 

RE: 4102 Stoneybrook Dr. Bryant 

To whom it may concern: 

This letter is regarding a leak in one of the restrooms at 4102 Stoneybrook Dr. 
Bryant, AR. The leak was discovered and repaired between the dates of 4/2021 and 

6/2021. The toilet was replaced with new seals. If you have any additional questions, 
please reference the email below. 

Thanks! 

Innovative Realty, Property Management 

4715 Hwy 5, Suite 2, Bryant, AR 72202 | 501-766-3749 KIMBERLY SANTOS 

www.innovativerealtyar.com ksantos@innovativerealtyar.com
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES | 

LEAK ADJUSTMENT REQUEST 
Date of Request: 3-(5-2 Q- Service AccountNa.: O 00&6 |-d30 

Customer Name: 4 ans is \ Home Phone: = 
Service Address: Oo MAS Park @XWork Phone: 3 
City: Beu ant State, Zip: Ae 990eaq. 
Date Leak Detected: Date Repaired: 3-- aa 

‘Desceiption ofCause of Leaki( faucet, toilet, underground, etc.): 

Shrovice Ling Lealeing, 

Explanation of how leak was repalred: Attach plumbing invoice or recetpts for repair parts 

Sworn Statement: 

d correct to the swear or affirm that the above and foregoing representations are true ant 1 
best of my information, knowledge, and belief. 

Signature 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC}. 
if you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 

° 
° 

decision. 

pS GED 

Zantke Anauntersit: | * Fo 8. 33 ° use | 46 

average aitt: | ©\ DS 

Adjustment Approved; | Ye) [ne be ‘Approved By: 

; Adjusted Bill Amount: Fuq BL | _Ambunt of Adjustmentto Sewer silt, * LAF VY A 
* . ymer* } Payment Period 6 Months i ‘ 

Three Month Average Usage: | Co. O 

| 3 Months Payment Plan | Yes No 
a L 

Customer Service Manager 
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we 

@ LEAK INVOICE 
‘THE ORIGINAL LEAK SPECIALISTS” vars 

. ; eoATE | invoice # | 
#37 Collins Industrial Place 
North Little Rock, AR 72113 3/7/2022 | 47628 | 
Phone: (501) 228-0676 / (800) 461-2962 
Fax: (501) 225-9673 

| suune ADDRESS | SITE ADDRESS | | 

‘Tim Hall Tim Hall 
2107 Mills Park Rd 2107 Mills Park Rd 
Bryant, AR 72022 Bryant, AR 72022 

Claim # 1P.0. # Payment Terms Completion Date Tech Billing Phone 

Due on receipt 3/4/2022 Nails 501-920-4248 

ITEM DESCRIPTION ary AMOUNT 

Leak Det. Res. ALD performed a complete electronic leak detection of the 350.00 

pptable water system to reveal a leak outside on the 
hbuses service line. Leak was exposed to reveal a leak on 
al3/4" to 1” copper to PVC transition fitting. Failed fittings 

lere removed and repairs were made to resolve the leak 
System retested upon completion of repairs to reveal no 
njore leaks. ALD is not responsible for any Sndeconing. 

Plumbing labor Flumbing labor to make repairs, 350.00 

4 Upak detection and location work is guaranteed for (30) 000 

days from the date of completion. ALD will re-test the 
s\stem or refund the detection fee (at our sole option), if it 

if reported within the (30) day period that a leak is not 

there marked. ALD will not be liable for consequential 

igsses. Detection and Guarantee is limited to the first leak 

fpund in the system. 

‘ {to above-addre: 
Guaranters Apply as Indicated 

jor of refund the #1 Leak detection and location work is quaranteed for 30 
detection fee (at our sole option). if itis reported within the above 30 day period tha : 
be fable for consequential losses. Detection and Guarantee ts limited to the first leak found on the system 

ys {rom tho date of completion. We will re-test the 
is not whore origina ly marked, We will not 

nly. No guarantee applies to loak detectian on #2 Pool leak detection guarantee applied to poo! pipes and above ground plumbi 
pool structure or structual repairs unless otherwise specified. We will re-test the poo! pipes and above ground plumbing ur refund the 
detection fee (at our sole optian), if itis reported within the above 20 day period that the leak is not where originally marked. We will not 
be resposible for consequential losses. Guarantee does not apply to additional leaks found in the same line 

#3 Minor repairs are guaranteed for 30 days from the date of completion 

#4 Major repairs are guaranteed for 12 months from the data of completion, We will not be liable for consequential 

#5 No Guarantee Applies 

1 FIND THE WORK SASTISFACTORY AND THE CHARGES AS AGREED. AND AGREE TO PAY THE TOTAL AMOUNT WITHOUT 
ANY DEDUCTION WHATSOEVER, | FURTHER AGREE TO PAY REASONABLE CHARGES FOR COLLECTION, INCLUDIN 
LEGAL FEES, IN THE EVENT OF MY DEFAULT, AS WELL AS PESJALTY AND INTEREST AS ALLOWED BY LAW. 



LEAK INVOICE 
DETECTION 

‘THE ORIGINAL LEAK SPECIALISTS” 

#37 Collins Industrial Place 

North Little Rock, AR 72113 ayr2022 wane 
Phone: (501) 228-0676 / (800) 461-2962 | 
Fax: (501) 225-9673 A 

INVOICE DATE INVOICE # 

BILLING 
{ 

| ADDRESS SITE ADDRESS i 

Tim Hall Tim Hall i 

2107 Mills Park Rd 2107 Mills Park Rd 

Bryant, AR 72022 Bryant, AR 72022 

Claim # /P.0. # Payment Terms Completion Date [tech | Biting Phone 
——_———— —_—~ _ - — + — } 

; en | Teoraras | 
Due on receipt | 44:20 | \ | 

: a {___ = 

ia ITEM DESCRIPTION AMOUNT 

Landscaping ALD is not responsible for any landscaping upon 
0.00 

cpmpletion of repairs. 
oat 

Sples Tax 

Total $700.00 

ph remit-paymentto-above address. - a = te — 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES * 

LEAK ADJUSTMENT REQUEST 
220438-600 Date of Request: 3-19-24 Service Account No.: 

Home Phone: Customer Name: Ma : A 9 V3 bee = 
Service Address: 8 aka lew Us Work Phone: 5 

Sruant Be Nose State, Zip: City: 

Date Leak Detected: Date Repaired: arllyaa 

‘Desceiption ofCause of Leaky faucet, tojlet, underground, etc.): 

Explanation of how leak was repalred: Attach plumbing invoice or receipts for repair parts 

_I 
Sworn Statement: 

! swear or affirm that the above and foregoing representations are true and correct to the 

best of my information, knowledge, and belief. 

Signature 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC). ° 

if you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 

decision. 

a: - 
CRO SEO 

QimorAKS§ _Amountorsit: | *SC@ oD. usage: | BTL 
averages: | Xo (,= Three Month Average Usage: | SQ 

‘ Adjustment Approved: | YSeuL L nef, Approved By: 
Amount of Adjustment to Sewer silty ® 20(0,4 Le Adjusted Bill Amount: 

Payment Plan | Yes No f° Payment Period | 3 Months 6 Months | A ! a be : 4 

Customer Service Manse 

Page 1 City of Bryant Water and Wastewater Udilities Leak Adjustment Pollcy



Watet 
0 Ssagpllatianes. 

peer 

SOl-G#O-EZBO 

JOB INVOIC 
Sa 

1363 

Rien ORDER TAKEN BY 

gl ‘al 349 % “CUSTOMER ORDER # TO 

voowee Vaud Miller 
ADDRESS | 

F 
| JOB aria kt 

JOB PHONE | STARTING DATE 

-| TERMS 

p 
wr : Flc2t 
ATTENTION ; 

MATERIAL DESCRIPTION OF WORK 

MISCELLANEOUS CHARGES 

TOTAL mor /ZO20P) 

TOTAL MarERAIS| 7S; 170) 
TOTAL MISCELLANEOUS} 

SUBTOTAL| 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES " 

LEAK ADJUSTMENT REQUEST 
Date of Request: 3-(8-39 Service Account No.: O1G31G-000 

5o(- AVY =-O9F04 Customer Name: Seren® iy Va pes Home Phone: 
Service Address: UG a O-# \ Work Phone: 4, 

City: Bouan State, Zip: Re  990289- 

a-323-399 Date Leak Detected: atte Repaired: 

‘Description ofCause of Leaky faucet, toilet, underground, etc.): 

° | 
“Tor led ‘Leak, 

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts 

Sworn Statement: 

! swear or affirm that the above and foregoing representations are true and correct to the 

best of my information, knowledge, and belief. 

Signature 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC). 
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final a 
decision, 

el We Amount or sit | © 33,9 Usag [go 
average ail: | U|, YY Three Month Average Usage: (o 

"i Adjustment Approyed: Yee ‘No Approved 8y: 4 i =} 

-_ Amount of Adjustment to ici € Gu. 4 } ; Adjusted sill amount: | * | 5,5 Qe 
se = a arg = ent 

_ Pavement Psa | No F [ Payment eriod | 3 Months |] SMonths pe | | 

Customer Service Manager 

Page 1 City of Bryant Water and Wastewater Utilities Leak Adjustment Policy



Invoice # 15197 

a Rue Plumbing, Inc 45ol- 794 = TT] 2) Y Invoice 2/29/2022 Po Box 1587 
Benton, AR 72018 Am f Here Date: Saturday 
501-315-6300 

Acat d \W I (0 ca po Oo Bill-To: .. 100303 

Location: 100303 David Russell David Russell 
1700 Mountain View Rd 1700 Mountain View Rd 
Benton, AR 72019-6415 Benton, AR 72019-6415 

Service Description Quantity Price 

Vape shop---Rooter sewer line and repair toilet--sat-—- 1.00 $331.00 

SUBTOTAL $331.00 
TAX $0.00 
AMT PAID $0.00 

TOTAL $331.00 

AMOUNT DUE $331.00 

Saturday---rooter sewer, repaired toilet , new fill valve, flapper and 

supply
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES © 

LEAK ADJUSTMENT REQUEST 
Date of Request: = l ~2. BH Service Account No.: Oa | a 8 1 - 000 

Customer Name: Ash i 44 Fate Home Phone: Sol- 514-*[6s 
Service Address: 330 i Eee rest Orn Work Phone: a : 
City: BRruant State, Zip: AR G03 Q 

A-38-32g Date Leak Detected: Date Repaired: 

‘Desceiption ofCause of Leak faucet, tojlet, underground, etc.): 

Terlet Leak =: (Malis: Tek Wal Ce lot + (Hot Water? pc] 

_ 
Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts 

Sworn Statement: 

! swear or affirm that the above and foregoing representations are true and comet to the 

best of my information, knowledge, and belief. 

Signature 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC}. 
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 

° 

decision. 

‘ . 
ORO Cnn : 

DY maxdick Amount ofsit: | © B%p 9 usege: | oil 
average silt: | pl, & Three Month Average Usage: 3Y. 

. Adjustment Approved: | Y8el one |, Approved By: 
+ Améungt of Adjustment to Sewer Bite ~\ SA, (qo : Adjusted Bill Amount: | = 2 3 §}, G: q 

Payment Plan | Yes | No f° Payment Period | 3 Months 6 Months aimee? ~ oe ! Le I. : - 

ri rygenb— 
Customer Service Mahager 

City of Bryant Water and Wastewater Utilities Leak Adjustment Policy Page L
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT aor EST 
Date of Request: -a Le 

Customer Name: Home Phone: 
Work Phone: 

O18350- 6200 Service Account No.: 

i 5: ol 
City: State, Zip: 

Date Repaired: 

Service Address: 

Date Leak Detected: 
AR 1ssa7 

‘Desceiption ofCause of Leaky faucet, tojlet, underground, etc.): 

woder eater bendiny 

Explanation of how leak was tepalred: Attach plumbing invoice or receipts for repair parts 

__} 
Sworn Statement: 

! 
best of my information, knowledge, and belief. 

swear or affirm that the above and foregaing representations are true and corteth to the 

Signature 

¢ You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC). 

«If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 
decision, 

: a: 
FORO jSEO 

-O mondh ¢ Amount ors: |©Q 38S QY use | [QUA 
Average Bill; | & gy (a Three Month Average Usage: Sas 

Adjustment Appra YE | ‘no [ . Approved 8y: 

Amount of Adjustment to Tot © 35. 8 x. Adjusted silAmount: | Q(SQ.3 
- Paymer* = 

Paywment Plan Yes No [ Payment Period | 3 Months 6 Months Amt.’ _f 

one dé. 
Customer Service Managg¢—__ 

Page 1 City of Bryant Water and Wastewater Utilities Leak Adjustment Policy



3/25/22, 8:53 AM CityofBryant.com Mail - [waterbilling) Fw: You made a payment for an invoice! (#180738) 

Angela Shepard <ashepard@cityofbryant.com> 

[waterbilling] Fw: You made a payment for an invoice! (#180738) 
1 message 

‘kinal patel’ via Water Billing <waterbilling@cityofbryant.com> Thu, Mar 24, 2022 at 5:49 PM 
Reply-To: kinal patel <super8bryantar@yahoo.com> 

To: "Waterbilling@cityofbryant.com" <Waterbilling@cityofbryant.com> 

Account Name: Shiv Maruti, Inc. DBA Super 8 Motel, 
201 Dell Dr, 

Bryant, AR 

Account # 018350-000 

WE have fixed the water leaked; attachment is the receipt of payment. Fixed by Arkansas Plumbing Solutions. 

Requesting adjustment in billing. 

Thank you, 
Kenny Patel 

— Forwarded Message ----- 
From: Arkansas Plumbing Solutions P.O. Box 32 Bauxite AR 72011 <messenger@messaging.squareup.com> 
To: "super8bryantar@yahoo.com" <super8bryantar@yahoo.com> 

Sent: Wednesday, January 26, 2022, 01:21:35 PM CST 
Subject: You made a payment for an invoice! (#180738) 

https://mail.google.com/mail/u/0/?ik=16e249fa28&view=pt&search=all&permthid=thread-f%3A 1728223300657 167480&simpl=msg-f%3A 17282233006... 1/3.



3/25/22, 8:53 AM 

https://mail.google.com/mail/u/0/?ik=16e249fa28&view=pt&search=all&permthid=thread-f%3A 1728223300657 167480&simpl=msg-f%3A17282233006.. 

CityofBryant.com Mail - [waterbilling] Fw: You made a payment for an invoice! (#180738) 

Invoice Payment Made 

$1,751.44 
Visa 2032 on January 26, 2022 at 1:21 PM 

Invoice #180738 

January 26, 2022 

Customer 

Kinal Patel 

Super 8 Motel 

super8bryantar@yahoo.com 

501-847-7888 

201 Dell Dr 

Bryant , Arkansas 72022 

Total Paid Amount Remaining 

$3,131.21 $0.00 

Message 

We look forward to working with you. 

Invoice summary 

Install new 2” pressure reducing valve $2,751.32 

with isolation valve on building one 

($1,375.66 ea.) x 2 

Set water pressure to 75psi. No warranty 

to existing plumbing or connections to 

existing plumbing. 

Replace water heater T&P valve $379.89 

T&P is on back order and could take 

several weeks to come in. 

2/3



3/25/22, 8:53 AM 

https://mail.google.com/mail/u/0/?ik=16e249fa28&view=pt&search=all&permthid=thread-f%3A 1728223300657 167480&simpl=msg-f%3A 17282233006... 

CityofBryant.com Mail - [waterbilling] Fw: You made a payment for an invoice! (#180738) 

Subtotal $3,131.21 

Total Paid $3,131.21 

Deposit $1,379.77 

Paid « Due on Jan 24, 2022 

Balance $1,751.44 

Paid « Due on Feb 23, 2022 

Payments 

$1,751.44 on 01/26/2022 (Visa 2032) 

$1,379.77 on 01/24/2022 (Visa 2032) 

Send estimates or invoices for your business? 

Process $1,000 in sales free when you sign up for Square. 

Arkansas Plumbing Solutions P.O. Box 32 Bauxite AR 72011 

arplumbingsolutions@gmail.com 

501-326-3766 

© 2022 Block, Inc. 

Square Privacy Policy | Security 

3/3
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES | 

LEAK ADJUSTMENT REQUEST 
Date of Request: 3.aAS5-4o delice dccoiintited O BOO 3SS-6006 
Customer Name: Kau leg Cawren Ce Home Phone: ij ~ 
Service Address: ° S4 &\ Work Phone: . 

City: ae a = State, Zip: A@ 13039 
f= 23-22 Date Leak Detected: Date Repaired: 

‘Descxiption ofCause of Leaky faucet, toflet, underground, etc.): 

Feige was tarred dw waste She was out— 

ot own, 

Explanation of how leak was repalred: Attach plumbing invoice or receipts for repair parts 

—__} 
Sworn Statement: 

swear or affirm that the above and foregoing representations are true and correct to the | 
best of my information, knowledge, and belief. 

Signature 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC). 

if you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 
° 

decision, 
__| 

‘ 2: 
ORO useO 

~L worth Amount orait: | 34S, GO usage: | [| 9Y 
——| 

average silt: | © 3B & 4 ; Three Month Average Usage: do:.. 

Adjustment Approved: Eo [ ‘No i : | Approved By: me 3 Nol = 
_ AmBunt of Adjustment to Sewer silt, * | BO .ULe : Adjusted itl amount: | (4 GY. 

- 7 a * - rad Ba = 
___ Payment Pan | ver] | we a | Payment Period | 3 sonths |] Months gs ; 

Ve Seon 
Customer Service Manager 10) 

Page 1 City of Bryant Water and Wastewater Utilities Leak Adjustment Pollcy



To Bryant Water Billing Committee, 

| hope this finds you well. My name is Kaylee Lawrence and | use Bryant Water services for my 

apartment (309 SE 3 St. Apt 1). My primary reason for reaching out is to ask for a bill adjustment. 

My water spigot was turned on without my knowledge at some point on January 22-23. It ran for an 

extended period, skyrocketing my bill. 

| was out of town in Memphis from January 20-25 — | have included text message receipts of me texting 

my mom letting her know | was leaving to go to Memphis, along with a text from my neighbor indicating 

that my outdoor water spigot was turned on while | was out of town. If you need further proof that | 

was out of town, | also have Ring doorbell footage showing me leave my apartment on January 20" and 

returning on the 25". 

lam asking for consideration to reduce the sewage charge from my January bill — if | was not out of 

town, | would have turned the water off as soon as it came on, but | was 2 hours away with no idea of 

what was even happening until it was too late. | live alone with my dog Millie, so there was no one else 

around at my apartment to turn the water off. If you look at my prior usage, you can tell that this uptick 

is not even remotely close to my usual monthly water usage. 

Thank you again for your consideration. 

Kaylee Lawrence



Good! Question..Do you do social 
media? 

jan 23, 9:14 PM 

Hey Kaylee.. It's Kenny. Sorry to 

bother you while your away..| was 
wondering if your aware that 

someone has turned the water on 
on the faucet behind your appt? | 

turned it off a couple weeks ago 

when | noticed the entire 

backyard was soaked ... It's kinda 
like that now 

Mon, Jan 24, 7 

Mon, Jan 24 

| turned it off last nite.. 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES * 

LEAK ADJUSTMENT REQUEST 
Date of Request: 3-35-32 

De sing Hobbs Home Phone: Customer Name: 

Service Address: fa ° 2 ae ‘nal, Bl Phone: 
City: ras a State, Zip: 

Date Repaired: Date Leak Detected: 

‘Desctiption ofCause of Leaky faucet, tojlet, underground, etc.): 

BAsSNYF-000 Service Account No.: 

3G\-AS\t 

Ag a0n7 
3 faulao 

Tocla + Flapper 

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts 

Sworn Statement: 

| 
best of my information, knowledge, and belief. 

Signature 

swear or affirm that the above and foregoing representations are true and correct to the 

° Yow have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC). 
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Cound for a final 
decision. 

J 

ORO 
A WerwWes Amount or ait: |? BUY, S1) usage: | SO 

average Bill: | 4 O GO ‘Three Month Average Usage: | 38 

: Adjustment Approved; | Y&eu) Two in ‘Approved By: 
-_Améunt af Adjustment to Sewer Bly * Lo 46 V _ Adjusted Bill Amount: */o 9.4 4: 

Payment Plan | Yes No | rayment Period 3 Months || 6 Months ramen “ 

Customer Service Manager [ae 

Page 1 Cley of Bryant Water and Wastewater Utilities Leak Adjustment Polley



15018474 

tAX- OI-MD- DHIO 
Page: 1 

Lakes at Hurricane Creek, a Limited Partnership Work Order No. 1508398 
PO Box 13000 Date Call: 03/24/2022 08:25 AM Fayetteville,AR 72703 

Status Work Completed 

Date Completed: 03/24/2022 01:10 PM 
Brief Desc: It's running really bad and runn 

Job Site: 0178/1205-MB 

1205 Medinah Blvd, 
Bryant,AR 72022 

Caller Name: Destiny Hobbs Caller Phone: (501) 361-7311x 
Occupant: Haynes (t0190746) 

Priorlty: 3-General 

Ok to enter? YES 

Category; Plumbing SubCategory: Toilet 
Animal in Apt? No 

Access Notes: I'm in the process of moving so excuse my home!! Lol 
Problem Description: It's running really bad and running up my water bill and I need it fixed bad . Also the water people said 

after you guys fix it to send them a maintenance fix paper so they can adjust my bill thank you so much ! 
Parts & Labor 

Quantity/ Item Type/ 

Hours Employee Name Description Unit Price Total 
00 Lowe Lowe 00 00 

Total 00 
Authorized by: 

Signed by 

Dated 

Invoice No. 

Full Description It's running really bad and running up my water bill and I need it fixed bad . Also the water people sald 
after you guys fix it to send them a malntenance fix paper so they can adjust my bill thank you so much ! 

Technician Notes: adjusted totlet flapper, works properly now 

03/28/2022 09:39 AM


