
CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

SUMMARY 

Date: Feb CHUGH 23.2 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallains Adjusted Total Cost of Adjustments 

DETAILS 2. 

Customer Name Valtealr UL wbb.cAH Customer Address 4 RO le Ca cleneSt 
+ 

Date Leak Detected by AM Date Customer Notified 

Date Leak Started Date LeakRepaired | Sl { 4 { Ea 

we wie Amount of Bill: | * i Ll 5S 1G0 Usage: o be 

Average Bill: * uy 4 he Three Month Average Usage: a 3 

Adjustment Approved: Yes | | No | Approved By: 

“Ub4.3% Amount of Adjustment to Sewer Bill: Adjusted Bilt Amount: 

Bo\ Suncrest S¥ Customer Name Ad b Ov R Ui Customer Address 

Date Leak Detected by AML Date Customer Natified 

Date Leak Started Date Leak Repaired a Yj LL l ea 

Bion Ls Amount of Bill: 1 AY &. 44 Usage: Sy 

Average Bill: * QO u . | & Three Month Average Usage: Ss Ss 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer sit: |* Ko S, 3 QU Adjusted Bill Amount: | * XY 4, Le V 

Customer Name Shanke Sow 2 we Customer Address Ao| NE ards 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired / fi i s { a po 8 

sae witisc Amount of Bit: | * 5 3 ia] ‘ oy bat Usage: 4 rs} & 

Average Bill: =lo oO eet Three Month Average Usage: 3 Y 

Adjustment Approved: Yes | | No | Approved By: 

*333.40 Adjusted Bill Amount: Amount of Adjustment to Sewer Bill: |~ ae. { uy 

Customer Name | So _~ Fix MIN Customer Address /a a q Ss. [Rrchvidsor 

Date Leak Detected by AMI , Date Customer Notified 

Date Leak Started Date Leak Repaired | * 2 / { Y { ag 

[ me AAW Amount of ait: | * 4 Mo,09 Usage: 28 ¥ 

Average Bill: ¥ gy g oe Three Month Average Usage: Ss (4) 

Adjustment Approved: Yes No | Approved By: 

“ASB AS Amount of Adjustment to Sewer Bill: ee cee Adjusted Bill Amount: 

Customer Name Relyance She wh Customer Address 43 Mwy S Nn, 
Date Leak Detected by AMI | eh Date Customer Notified 

, Date Leak Started Date Leak Repaired ere 
*1,334,= SAG a) wre wis Amount of Bill: Usage: 

te Average Bill: e 59 - Three Month Average Usage: 2 o 

Adjustment Approved: Yes | | No Approved By: 

“34. X{ Amount of Adjustment to Sewer Bill: “TA 4 Adjusted Bill Amount: 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES: 

MONTHLY LEAK ADJUSTMENT REPORT 

SUMMARY — 

Date: February Qo2.d 

Total Number of Request for Adjustment Totat Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Cost of Adjustments Total Gallons Adjusted* 

DETAILS . . 

Customer Name nw S9e Cu Do cseu Customer Address | (9 | \ (dock awe, Cr 
+ + 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | + 2. ad 

3 Yo wii Amount of Bit: | * & Ss iat . g l Usage: S354 

Average Bill: < le oO oe Three Month Average Usage: lo 2 

Adjustment Approved: Yes | No Approved By: 

Amount of Adjustment to Sewer sitt: |" 3a, Le Y Adjusted Bill amount: |“ | ¥&. 141 

Customer Name | VQ pe Cr du, Customer Address | “S4UA\ Madan S 4°3 
£ 

Date Leak Detected by AMI Date Customer Natified 

Date Leak Started Date teak Repaired 1-a5-2 oo 

Drenthe Amoueoroa: [=], 14o. 44 use| (A 
Averages: | “Lt a , G4 Three Month Average Usage: [6 

Adjustment Approved: Yes | No | Approved By: 

Amount of Adjustment to Sewersitt: (P(g S. | Y Adjusted Bill Amount: | * LL QS, 3 0 

Customer Name | Zo. uy we Vames Customer Address | S{O (V\ tcl trah Blu ip 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 1 ~Us 3.2 

3 ¥Wo widens Amount of Bill: | ~ 3 g \. a fay Usage: Ss \ a 

Average Bill: fn on Three Month Average Usage: a ¥ 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: = + 3 8 Oo 3. Adjusted Bill Amount: | * uy & 3 - & 8 

Customer Name | Se ore. LS [LT ans Customer Address | YOOle Robinwo0rcl Cd 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | © 1 / a. 2 

‘bye mikes Amount of Bilt: | * o gn. q Usage: Ss fans} 

Average Bill: . Ss Ss . *a Three Month Average Usage: 2 q 

a Adjustment Approved: Yes | | No Approved By: 

eS . Adjusted Bill Amount: |, * bat q la u lu 

Customer Address ao & Ethel QnA 

Amount of Adjustment to Sewer Bill: |*" uy qQ \. — % 

Customer Name AAN ay Den so rm 

Date Leak Detected by AMI 7 ‘ Date Customer Notified 

Date Leak Started Date Leak Repaired | | /4 ( {2.2 

% Wwe nAES Amount of Bill: | | ‘ O27, uy la . Usage: de a q 

Average Bill: | * ] (4. Us Three Month Average Usage: le 3 

Adjustment Approved: Yes No | Approved By: 

Adjusted sitlAmount: | * Co 3 GY QE 
Amount of Adjustment to Sewer Bill: f My 3 fe. 0 4 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

SUMMARY 

Date: Febraary aod a 

Total Number of Request for Adjustment Total Number of Adjustments Approved 

Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 

Customer Name Act Mu son WeLenland Customer Address BoS Nw 44st 
Date Leak Detected hy AMI Date Customer Notified 

Date Leak Started Date teak Repaired | oh> BOI- AL 
Sino nS Amount of Bill: “Ss 38 fa} o. Usage: Z\o 

as cy 
Average Bill: 1 Ole . Three Month Average Usage: 5s x 

Adjustment Approved: Yes | No Approved By: 

Amount of Adjustment to Sewer git: |* |, FO Adjusted Bit Amount: | ~ 4Yode. 3 OL 

Customer Name Customer Address ALS AL. Reunoids Penns Acre Glass 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired a . { 4 ~ a By 

Bywendies amount of git: |" TVG4, 54 Usage: | =| 3D 
Average Bill: < uy o, a2 Three Month Average Usage: i i) 

Adjustment Approved: Yes | No ] Approved By: 

Amount af Adjustmentto Sewer sitt: [* 3 FH. 4 le Adjusted sill amount: |* 31] 5.0 2 
Customer Name Customer Address 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 

Amount of Bill: Usage: 

Average Bill: Three Month Average Usage: 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: Adjusted Sill Amount: 

Customer Name Customer Address 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 

Amount of Bill: Usage: 

Average Bill: Three Month Average Usage: 

Adjustment Approved: Yes | | No Approved By: 

Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: 

Customer Name Customer Address 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 

Amount of Bill: Usage: 

Average Bill: Three Month Average Usage: 

Adjustment Approved: Yes | | No Approved By: 

Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES 
LEAK ADJUSTMENT REQUEST 

OBSA48-400 Date of Request: A~\B-ad Service Account No.: 
CustomerName: Salteah C¥bb~e FE Home Phone: S8-AGIa- Assi 
Service Address: Bot Cyclens S4-° Work Phone: . . 
City: Bruant State, Zio: ABR NegoaQ 
Date Leak Detected: Date Repaired: Jinias 

‘pesctiption ofCause of Lealn/ faucet, toflet, underground, etc): . - 

Torlet bleak 

i 
Explanation of how leak was repalred: Attach plumbing invoice or receipts for repair parts 

4 

; 
J C

c
 

warn Statement: wy
 

! swear or affirm that the above and foregoing representations are true and corract to the 

best of my information, knowledge, and belief. 

Signature 

@ You have the ght to appeal the Customer Service Manager’s decision to the Water and Sewer Advisary Committee (WSAC). 

« If you are dissatisfied with the decision of the WSAC you have the right to appear before the Gryant City Council for a final 
decision. 

OR OFFICE USE ONIN coo 
Usage: QaAea i ~— Amaunt ef att: | © { SS . Qo 

Average Bi; | uy bal . Three Month Average Usage: a 3 : 

. Adjustment Apprayed: YB 4 iNo f . , Approved By: 

» Amount of Adjustment, to ic bits 4 4 i 8 an : Adjusted Bill Amount: J &@ G 1.337 
“ . Paymert 

_— Payment von | Pavement Perlod 3 Months : § Months Ame . 

Qu Wepud™ 
Customer Servite Manaker 

Page 1 City of Bryant Water and Wastewater Utilities Leak Adjustment Pallcy 



Greens at Hurricane Creek, a Limited Partnership 
P O Box 13000 
Fayettevilie,AR 72703 

Status 

Caller Name: 

Priority: 

Ok to enter? 

Category: 

Animal in Apt? 

Problem Description: 

Work Completed 

Jaleaah Libbett 

3-General 
YES 

Plumbing 

No 

Work Order No, 

Date Call; 

Bate Completed: 

Brief Desc: 

Job Site: 

Caller Phone: 

Occupant: 

Home 

SubCategory: 

1436419 o 02/02/2022 10:45 AM 0? 

02/07/2022 06:04 PM 
There is a water leak coming from t 

0114/4806 

4806 Cyclone Streat 
Bryant,AR 72022 

(586) 292-2881x 

Libbett (t0197664) 

(586) 292-2881 

Other 

There is a water leak coming from the washer and the dishwasher 

My dryer is also gone out 

Parts & Labor 

Quantity/ Item Type/ 

Hours Employee Name Description Unit Price Total 
00 Collins Callins 00 00 

Total er) 
Authorized by: 

Signed by 

Dated 
Invoice No, 

Full Description There is a water leak coming from the washer and the dishwasher 

My dryer is also gone out 
Technician Notes: replaced dryer with another diryrr, 

Ide Fon Loos oddkesses! ore, 
Al2D 

02/14/2022 03:01 PM 



S
e
n
e
r
 

CITY OF BRYANT WATER AND WASTEWATER UTILITIES 
LEAK ADJUSTMENT REQUEST 

~ { oe 2. oo Service Account No.: ORG A(Y-066 Date of Request: 

Customer Name: Alba Rave Home Phone: 
Service Address: Bol Sunceresf SH Work Phone: . 

AR Nasag PE a State, Zip: 
Date Repaired: Ji\\-on 

City: 

Date Leak Detected: 

‘Descsiption ofCause of Leala( faucet, toilet, underground, etc.}: 

Valve WalOing 
x . 

Lowe Lealten 4 

Tin su A OA eave Lo ~ Regate 

“Explanation of how leak was repalred: Attach plumbing invoice ar receipts for repair parts 

5 

| 
| 
[ ___] 
Sworn Statemant: 

| 
best of my information, knowledge, and belief. 

Signature 

swear or affirm that the above and foregoing representations are true and correct to the 

a 

decision. 

2 You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisary Committee (WSAC). 

if you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 

——_! 

OR OEFIEE LSE GREY 

: . Usage: Sy : 
ane ondis S  Ameunter sit | ¥ | Sa fe. Q G 

. Three Month Average Usage: SS Average Bill: Ve ay, \ & 

Adjustment Approy YB) 1 ‘Ne [ k fl Approved By: 

Amount of Adjustment to Sewer ail © Ho 3. 3 On. - Adjusted aill Amount: “S4. G 2) if 

™ y ° paymert = 
Payment Plan Yes No cayman Period | 3 Months § Months | Aart . 

\ Aa J . 20 OX Zz 
Customer Service Manag: 

Page 1 Clty of Bryant Water and Wastewater Utilities Leak Adjustment Polley 



Acct# 6acal4 “660 

ay or N 
ENTON, AR 72015. 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 
LEAK ADJUSTMENT REQUEST 

S
e
m
 

0983349-506 Date of Request: att. Service Account No.: 
Customer Name: Shan ben Home Phone: S39-GEN0 
Service Address: BQOUNE: 3 FB work phone: . 
City: Bryant State, Zig: AR. Ngee 

Date Repaired: (=| S-32 a 
Date Leak Detected: 

‘Description ofCause of Leal( faucet, toflet, underground, etc.): ; 
— 
Jor (et Lea K | 

Explanation of how Jeak was repalred: Attach plumbing invoice or rece(pts for repair parts 

s 

| 
| 
Sworn Statement: 

d correct to the swear or affirm that the above and foregoing representations are true an ! 

best of my information, knowledge, and belief. 

Signature 

You have the right te appeal the Customer Service Managers decision to the Water and Sewer Advisory Committee (WSAC}. ° 

if you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant Clty Council for a final 
decision. 

539.94 
Average Bill: | Koo : Three Month Average Usage: 

Adjustment Apprayas YR, ; | Ne [ ' q Approved By: _. 

Amoust of Adjustment to Sewer By * Bo Y | 4 Adjusted Bil! Amount: 3 3 3 . @ 2 ; 

° 7 ° - é Months | Paumer* | F a 
- Payment Plan | Yes took. No Payment Perlod 3 Months Months | Ant po 

Quo iberpan Ye 
Customer Service Manager ve 

Page 1 Gity of Bryant Water and Wastewater Ucllities Leak Adjustment Policy 



Qcet # 0a 334- 
Leak Adjustment 000 

v SILVERKEY 

5b | ~ 5 aq “ lole 7 February 7, 2022 

STATEMENT OF REPAIRS Shane Bowen I —e—_ eee 
Silverkey Properties LLC 

<_< 

7515 Highway 5 

Benton, AR 

(913)522-0139 

Re: 201 NE 3", Unit #3, Bryant, AR. 72022 

To Whom It May Concern, 

The current tenant, Shante Bowen, at 201 NE 3 Unit #3 in Bryant, AR had a toilet that continuously ran 

for quite some time. | was able to send Prayer Plumbing to remedy the issue on 1/15/2022. 

mere Pact 2/7/22 

Chris Post Date 

Silverkey Properties LLC 

Property Owner 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES | 
LEAK ADJUSTMENT REQUEST 
Date of Request: 

Sebn Aeming Home Phone: Customer Name: 

Service Address: 12°49 S. Ridvndcon Work Phone: 
Bnuant State, Zip: City: 

Date Leak Detected: Date Repaired: 

‘Description ofCause of Leala( faucet, toffet, underground, etc.): 

OO4U3|O-d00 ~ { 4 ~'o ae Service Account No.: 

542-4Wk8G 

AR  V90399 
BrIt:ao 

Toe le + leak ng 

Explanation of how leak was tepalred: Attach plumbing invoice or receipts for repair parts 

{ 
Sworn Statement: 

i 
best of my information, knowledge, and belief. 

Signature 

cy 

a 

decision. 

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee (WSAC}. 

If you are dissatistied with the decision of the WSAC you have the sight to appear before the Sryant City Council for a final 

COR OFE ara id 

t Mmoew4dh — Amountofait:} *4Yto,d al Usage: As Y 
SO 

—__] 

swear or affirm that the above and foregoing representations are true and correct to the 

3 

Average Bill: © 4 gy : Three Month Average Usage: 

Adjustment Appray Yes] { ‘Nol, Approved By: 

Amount of Adjustment to Sewer Bilt © a 3 te 28 q ; Adjusted Bilt Amount: al 38, LS 

™ - . paymert 
Payment Plan Yes No | Payment Period | 3 Months 6 Months | Anat’ } 

Olen? 
Customer Service Madager 7” 

Pagel Clty of Sryanc Water and Wastewater Utilities Leak Adjustment Polley 



BrendaJ Lee <bjlee@cityofbryant.com> 

[waterbilling] Repair bill Toilet Replacement-Fleming Acct 004310-000 
1 message 

JOHN FLEMING <jfleming8385@comcast.net> Mon, Feb 14, 2022 at 10:48 AM 

To: "waterbilling@cityofbryant.com" <waterbilling@cityofbryant.com> 

Brenda: 

Attached is the repair bill for toilet repair & replacement (made to address excessive water bill). 
Please consider this bill as proof of repair and documentation for Water bill refund. if you need any 

additional information, please let me me know. 

Please confirm receipt. 

Thanks 
John Fleming 
1209 S Richardson PI 
Bryant, AR 72022 

501-590-9886 
fleming8385@comcast.net 

2 attachments 

Image (2).jpg 
155K 

# Toilet Replace Fleming.pdf 
— 164K 



Cindy Fleming 

1209 South Richardson 

Bryant, AR 72022 

Removal of leaking toilet; old bowl; INSTALLATION OF NEW TOILET , TANK; BOWL; TOILET SEAT W/ 

SLOW CLOSE. 503.00 

INSTALL OF NEW GRAB BAR IN BATH TUB 85.00 

MATERIALS ——— 588.00 

INSTALLATION charges 350.00 

TOTAL MATERIALS & INSTALLATION 938.00 

SALES TAX iS IN THE COST OF MATERIALS 

THANK YOU. (is 
NG hae One) ba, 

LINDA GENTRY INTERIORS ¢ 

1405 BLUEBILL LANE 

ALEXANDER, AR 72002 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES” 
LEAK ADJUSTMENT REQUEST 

a3 ~600 Date of Request: = (7? LB. 4S Service Account No.: ; 
Customer Name: Home Phone: > 
Service Address: a4 ate oy AL. Work Phone: . . 

AR Nae ae City: Bruen State, Zip: 
Date Leak Detected: Date Repaired: I-&@ +o q. 

‘Description ofCause of Lealn( foucet, tollet, underground, etc.): 

Faltkd +rag Primer Unchenutha Sink causing 

jeak, 

L_. 

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts 

4 

{ 

Sworn Statement: 

swear or affirm that the above and foregoing representations are true and correct to the ! 
best of my information, knowledge, and belief. 

Signature 

e You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC), 
a if you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 

| 
decision, 

On OFFICE USE CINY ; 

y Wain b w iq Amount of Bil: | * {3 4 4 “se : Usage: 8 | le 

, Three Month Average Usage: 3 a. Average Bill: rs 9 2 

‘No |, | Approved fy: 

oe . :| *@34 ot 
Ys. 

Adjusted Bill Amount: . Amun of Adjustment to Sewer Bil <“A44, oe : 

aymer* 
3 Months : 6 Months im _. S| _ Payment Plan | Yes No + | Payment Period 

Oy Nae 
Customer Sétvice ware Near 

Adjustment Approved; 

Page 1 City of Bryant Water and Wastewater Utilities Leak Adjustment Polley 



heck 6 Q3il%-ove 

i t 

American Leak Detuction Fmd =e gare 

Fax : (501)225-9473 i ; _ 
47 Collins Industrial Place ( JAN 4) : lnvoice C Date i 
North Little Rock, AR 72113 7 7 ei2022 

a an 

. wi ey peewee ens 
| ing Address i [si Address 

i eee FRelyance Bank 
{P.Q, Bax 7878 : (P.O. Box 7878 
| Pine Bluff, AR 71644 ; fine Bluff, AR 71644 
i : 

5 Que Date i Completian | Reap 
boon . : wb 

| Dueonrecsipt | 022 | Lowis 

7 
Fee cence canine: saa eens intnentnte nits mieten “ ~ Cmatenanar ees ne 

[Leak Det, Comm. ‘ALD performed a complete electronic leak detection, 
‘inspection revedied a failed trap primer underneath the 
break raom sink, This was cul out to eliminate the leak 

i and the system was retested with. no leaks evident. Tim 
i was onsite and advised 
it Leak detection and location work is guaranieed for.(30) 

days fromthe. date of complation. ALD. will retest the 
system or réfund the detection fee (at aur sole option), if it 
ig reported within the (30) day perldd that @ leak is not 
where marked: ALD will not be liable for consequential 
losses. Detection and Guaranteg is tirnited to-the first leak 

. found in the system. 
4 Major repairs are guaranteed for (12) months from the 

date of completion. ALD will nof be fable for 
consequential losses. 
Sales Tax. 

| 
{ 
| 
i 
i 

i 
: 

f}}- Leak detection and location work is puararitecd for (30) from the date o 

eumplolion, We Will re-(est the system or ceflutd the detection (at cur sole option) If if is 
seported within 20) day period that a leak tif] munis. We will nat be liable for 

consequential losses, Detection and Chiarantee is limited to the first leak found in the linc, 

Guarantees does nol apply to additional leaks found in the same tae. 

12} Leak detection on 3 vinyl finer is guaranteed for (48) hanes from the tiene of 

completion. We will retest the system or refund the deteetion fee (at our sole aphon), Wits 

reparied within (48) hours that a leak sfili exists, We will nut be fable for consequential 

tosses, 

47044 

Invoice i 

Phone # 

$750.00) 

(3) - Minor repairs are guaranteed for (30) days from the date of completion for defective )~ dp eine comatrmrann 
i 

workmanship only | 

4) » Major repad > guacanteed for (12) mnths from the date of carmpletina and for } 

detective workman ship only. ' 

(8) » No Guarantée Applies. | 
i 

“PaymentsiC edits” 

Balance Due 

$8.00 

$750. 30 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 
Service Account No.: Date of Request: a-l-aeb 

Customer Name: S<sSPca Mors2u Home Phone: 
Service Address: CNN WAddhe dua & Wark Phone: 
City: BrnYy ont nv State, Zip: 
Date Leak Detected: Date Repalred: 

OALII”A- 650 
BU 4- Gia A 

BR 13235 
{ras-33. 

‘Desctiption ofCause of Lealn( foucet, toffet, underground, etc.): 

bt Fla ° per Ell Valve Leaking 

C Sewer Only Cust) 

a 

Explanation of how leak was repalred: Attach plumbing invoice or receipts for repair parts 

| 
| 
I 
Sworn Statemant: 

| 
best of my information, knowledge, and belief. 

Signature 

swear or affirm that the above and foregoing representations are true and correct to the 

2 

decision. 

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC). 
if you are dissatisfied with the decision of the WSAC you have the right to appear before the Oryant City Council for a final 

3. wAMAS Amount ofsit: | * S SY, al Usage: 

Average Bill: < leo Three Month Average Usage: Co a 

Adjustment Ape prow ¥85, i ‘No [ Approved By: _. 

Ammdunt of Adjustment to ic 7 « 304. lo 4 Adjusted Bil Amount: | © | 8s : IV 

No a [ permenant | 3 Months : 6 Months a Payment Plan Yes 

Ce hese 
Customer Service Manageh 

Page 1 City of Bryant Water and Wastewater Utillties Leak Adjustment Polley 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES | 

LEAK ADJUSTMENT REQUEST 
&A- oS. 2 2 Service Account No.: 9) %3oO 1 3 4~ 200 Date of Request: 

Customer Name: Vape Crky Home Phone: 
Service Address: BY\h Morn SPS Work Phone: . 

City: Bayank State, Zip: AR YWA0>98 
Date Repaired: [-QS8-3aD0 Date Leak Detected: 

‘Description ofCause of Leali( faucet, tojlet, underground, etc.): 

met leak 

— 
Explanation of how leak was repalred: Attach plumbing invoice or receipts for repair parts — 

Sy 

—_—__] 
Sworn Statemant: 

swear or affirm that the above and foregoing representations are true and correct to the t 

best of my information, knowledge, and belief. 

Signature 

@ You have the ght to appeal the Customer Service Manager's deciston to the Water and Sewer Advisory Committee (WSAC). 
if you are dissatisfied with the decision of the WSAC you have the right to appear before the Sryant City Council for a final a 

decision. 

eww Ale Amount of sit: | & Lh Yo, 

| Average Bill: ¢ ub QO. 3 fay Thrae Month Average Usage: { oO 

[ Adjustment Appray: Yee, f [ ‘No [ a Approved By: 

. Amount of Adjustment: to Te T « ce S: I Q : Adjusted Sill Amount: 

Payment Pan | Yes No Payment Perlod | 3 Months Is Months 

CQ 
Customer Service Managhr 

Page 1 City of Bcyant Water and Wastewater Udlities Leak Adjustment Polley 



eet 00134-2000 

-rom: Tim Griggs 

timgriggs.plumbing@sbcglobal.net 

Subject: The Vapors 

Date: Jan 25, 2022 at 11:48:29 AM 

To: Michelle Finney 

imagehom@msn.com 

Invoice Attached Cy oF Bape Ker, 
deer tell cory 1S yor OR 

— : Prare ee a. 
Tim Griggs Plum ing Company, Inc. c y is) air p'\) : eon 

1072 Bluegrass Drive mM N Date Invoice # 
Benton Arkansas 72019 W75n00? We? 
timgriggs.plumbing@sbeglabal_net ! 
Phone: (5019516-1502 - +h Leake wh \agor Sep. 

Roger! Michelle Finney - Poase adjust she Se wera 

Image Homes nk « f {PO Box 492 Hoe bill and oe tothe Lill ‘ Bryant 72089 501-325-1515 (fax) 

Description Rate item Amount Mm § 

RE: The Vapors EXCESSIVE WATER BILL % 
3411 Main St f\ 1) 
Bryant AR 72022 ) 

Rebuild insides of water tank, Cap off extra water line beneath lavatory. 

LS br 143.00 | Labor 143.00 

fluidmaster, flapper, chuin, handle, ete 27.31) ] Material 27,30T 
Sales Tax G.R7S%a 2.70 



Lic: MP-4042 
Total 3173.00 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES | 
LEAK ADJUSTMENT REQUEST 

O\N3SS8-da | Date of Request; ae \- cs oOo Service Account No.: ; 

Abe - Ober) Zoey LotWiams Home Phone: Customer Name: 

Service Address: Sito Prsdiveh lvl work phone: 
PR N9092 City: is my analy State, Zip: 

1-4-3920 Date Leak Detected: Oate Repaired: 

‘Description ofCause of Leala/ faucet, toilet, underground, etc.): 

“Tot tet leak 

t 

c
o
 

Explanation of how leak was repalred: Attach plumbing invoice or receipts for repair parts 

5 

w
 

! 

warn Statement: 

swear or affirm that the above and foregoing representations are true and correct to the 
best of my information, knowledge, and belief. 

Signature 

° 

2 

decision, 

You have the dght to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC). 

if you are dissatisfied with the decision of the WSAC you have the sight to appear before the Gryant City Council for a final 

Usage: AZ8I,40 
Three Month Average Usage: 

By ewt — Amount oF att: 
Average Bill; | © UY ba 

Approved By: 

| 
Adjustment Approved: | YiSy), I ‘No [ b 

Adjusted Bil! Amount: < ao
 

iv
 

of
 

f
 Amount of Adjustment to Sewer Bil Ful 3 ¥,0 eal 

F 
Payment ven | Yes No i , |_ Payment perlod 3 Months § Months 

CAA 
Customer Service Manager _) ker) 

Page 1 City of Bryant Water and Wastewater Utilities Leak Adjustment Pallcy 



Lakes at Hurricane Creek, a Limited Partnership 
P O Box 13000 
Fayetteville,AR 72703 

Status 

Caller Name; 

Priority: 

Ok to enter? 

Category: 

Animal in Apt? 

Problem Description: 

Wark Completed 

Zoey Williams 

3-General 

YES 

Plumbing 

Yes 

Work Order No. 

Date Call: 

Date Completed: 

Brief Desc: 

Job Site: 

Caller Phone: 

Occupant: 

Other 1 

SubCategory: 

1389859 

01/04/2022 01:12 PM 

01/04/2022 02:28 PM 
Received a notification from Bryant 

0478/0510-MB 

510 Medinah Blvd, 
Bryant,AR 72022 

(501) 246-0607x 

Williams (0141840) 

(501) 246-0607% 
Other 

re Vas 

Reo? 
ov 

Received a notification from Bryant water that there was a leak detected. Please come chack and bring an air filter... thank you 

Parts & Labor 

Quantity/ Item Type/ 

Hours Employee Name Description Unit Price Total 
1a? Huffman Huffman 00 |__ 00 

Total 00 
Authorized by: 

Signed by 

Dated 

Invoice No, 
Full Description Received a notification from Bi 

air filter. thank you 
ryant water that there was a leak detected, Please come check and bring an 

| Technician Notes: Replaced fill valve and flapper and tub cartridge in master bathroomJanuary 4, 2022 

01/31/2022 10:10 AM 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES | 

LEAK ADJUSTMENT REQUEST 
Date of Request: [-30-92 Service Account Na.: 
Customer Name: Dtsse_ UWF (KR Home phone: 
Service Address: Hoole Rob wood Cy Work Phone: 

Bay art State, Zip: City: 

Date Leak Detected: Date Repaired: 

OB4N 6g04.-6656 

Re AZ 
“LU OOR 

‘Description ofCause of Lealn/ foucet, toffet_ underground, etc.): 

Tostet lea 

4 

Explanation of how leak was repalred: Attach plumbing invoice or receipts for repair parts 

| 
| 
Le 
Sworn Statement: 

swear or affirm that the above and foregoing representations are true an ! 
best of my information, knowledge, and belief. 

Signature 

id correct to the 

° You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC). 

If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant CRy Council for a final 

Payment Perlod | Payment Plaa Yes 

Umn 
Custamer Service Managed 

‘ 

decision. 

PH EOR OE af at LSE Gy : 

. ths Amount of pli: | © q gn, q 4 Usage: Ss Ann : 

| Average Bill: LS Ss Three Month Average Usage: ad . 

I. Adjustment Aporoyg ¥8I _f No i . Approved By; _. 

| + Arnaut of Adjustment to Sewer Bil a 1. 53 . : Adjusted 8i{{ Amount: « im a @ Me | 

i No f 3 Months | s Months einer I 

Page 1 Chey of Bryant Water and Wastewater Utilities Leak Adjustment Palley 



1/31/22, 7:46 AM CityofBryant.com Mail - [waterbilling] Water Bill Adjustment Request (029602-000) 

[waterbilling] Water Bill Adjustment Request (029602-000) 
1 message 

jesse williams <jesse2205@gmail.com> 
To: waterbilling@cityofbryant.com 

Good evening, 

We are the residents at 4006 Robinwood Circle, Bryant, AR. We are requesting an adjustment to our bill due to the 

explanation below: 

We received our November water bill and saw an amount exceeding $600. Upon receiving the bill, we quickly inspected 

our home to see what the cause could be. We checked all possible areas of a water leak and found nothing. Scon after, 
we discovered our children's bathroom had a problem with the toilet handle. When it flushes, the handle sticks and the 

flapper stays up causing the water to run in the bowl and never fill up. We did not think the bathroom would cause any 
issues because of the plumbing work that was done back in May when the home was purchased. 

Upon further inspection of the toilet, the plumbers installed an incorrect toilet lever at the wrong angle, causing the handle 
and flap to stay in the open position due to the pressure that angle creates. We immediately purchased the correct 

replacement parts and installed them. (Please see attached receipt and picture of replacement parts.) 

The water leak issue has been resolved. This has left us with a water bill exceeding $1,100 over two months, something 

that would cause financial hardship on our family. 

We respectfully request an adjustment to our water bill due to the explanation above. If you have any further questions 

please feel free to reach out. 

Sincerely, 

Jesse and Sara Williams 
4006 Robinwoad Cir, Bryant, AR 72022. 

Account 029602-000 

2 attachments 

Receipt.HEIC 
2280K 

Toilet Items Purchased.HEIC 

1447K 

https://mail.googte.com/mail/u/0/?ik=a2c8a09d 1 6&view=pt&search=all&permihid=thread1%3A1 7234278634 10596328 &simpl=msg-f%3A1723427863... 

Lajena Holt <Iholt@cityofbryant.com> 

Sun, Jan 30, 2022 at 6:27 PM 

1/2 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES | 

LEAK ADJUSTMENT REQUEST 
ahh Service Account No.: oO A566 S$-d0a Date of Request: 

Customer Name: Mean Dencorn Home Phone: 
Service Address: B62 Ethel One a Work Phone: : 

City: eu aw State, Zio: Ae NQo29 
Date Leak Detected: Date Repaired: {~a\-9o 

‘Description obCause of Lealnf faucet, toffet, underground, etc.): ; 

— \ | foiled s Lea long 

Explanation of how leak was repalred: Attach plumbing invoice of receipts for repair parts 

_| L— 

Sworn Statement: 

swear or affirm that the above and foregaing representations are true and correct to the } 

best of my information, knowledge, and beltef. 

Signature 

e You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC), 

if you are dissatisfied with the decision of the WSAC you have the right to appear before the Sryant City Council for a final a 

decision. 

Gat By WAS Amount of sli: | * Ay ole!) UG 

. Three Month Average Usage: lo3 Average Bill: =| \ 4, & a 

. Adjustment Apprays i ‘No i . , Approved By: 

+ Amount of Adjustmert to Te T aa 3 a. & q : Adjusted Bill Amount: « lo $l. Y pu f 

ps : ate ad 
- 1 SMortts Amity). P| 

No [ | Payment Pertod | 3 Months Payment Plan Yes 

\ AL 
Customer Seite | Managed > 

Page 1 City of Bryant Water and Wastewater Yelllties Leak Adjustment Pallcy 





[Lowes 
Love's HOHE CENTERS, Luc 
2330 NORTH REYNOLDS Ropn 

BAVANT, AR 72022 (S01) 213-2009 

Sack. eee 
SALES#: S2a7touV v 4159670 TeaNSH: 1080 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES | 

LEAK ADJUSTMENT REQUEST 
: 0266 36-06 | Date of Request: Q- / ¥ aA a Service Account Na.: 

Customer Name: 6 yr 4a Home Phone: » 
Service Address: Qos Nw 4 u S + Work Phone: : 
City: Bau ant State, Zip: AR 92033- 

Date Repaired: 3-anrae 
Date Leak Detected: 

(water Ching Rapes C trata line to reuse leateng S 

| | 
Explanation of how leak was repalred: Attach plumbing invoice or receipts for repair parts 

6 

__ 

swear or affirm that the above and foregoing representations are true and correct to the 

| 
| 
L_ 
Sworn Statemant: 

| 

best of my information, knowledge, and belief. 

Signature 

e You have the right te appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee (WSAC), 

If you ace dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final 

|_ Payment Period 3 Months ves | 

Ck 
Customer Service Managey-——> 

e 

decision. 

FOR OFFICE USE CAIN 

3 eke Amount of gilt: | © 5 3 8, i a Usage: <5 { fey 

| Average Bill: F1o G id Three Month Average Usage: St. 

Adjustment Approved: [ ‘No i . q Approved By: ; 

| Amourt of Adjustment to Sewer 7 © | 3 | 8 rs) Adjusted aitlamoms | “OoG, 3. Aa f 
Payer 7 oo 

| Payment Plan 6 Months La fet: 

Page 1 City of Bryant Water and Wastewater Utilities Leak Adjustment Polley 



2/18/22, 2:44 PM 

Bea TO 

Ally Mefarland 

Phifer Remodeling & Construction. 

Lig 
c 

Bus 

Boe 

CityofBryant.com Mail - [waterbilling] Allyson McFarland 

# 0386930620 

Phifer 

iness Number City 

FO Hey AG 

INVOICE 

IMVOT aR 

Ory AMACHING 

Plumbing Repair 

Water line recai 

pray ding 

https://mail.google.com/mail/u/0/7ik=a2c8a09d 1 6&view=pt&search=all&permthid=thread-f%3A 1725134890284904048&simpl=msg-f%3A 1725134890... 

SUBTOTAL 

TAR LOSE 

TOTAL 

Paap 

BALANCE QUE 

Se0d.G0 ONE Ot 

USD $0,060 

2/2 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 
Date of Request: aA-(F-o92 
Customer Name: Danny Aurys Glas £ 
Service Address: QooS N. Reynolds 
City: BeuanXY : 
Date Leak Detected: 

Service Account No.: 

Home Phone: 

Work Phone: 

State, Zip: 

Date Repaired: 

OAalsS 49-6466 

AR Ngedd 
Aa- 18-399 

a) Tostuk Wak 

») 3/4 Pye Lore tw Lrenk of Dower Pole Lealesing | 

| 

| 
Explanation of how leak was repalred: Attach plumbing invoice or receipts for repair parts 

s 

P
L
 

Sworn Statement: 

swear or affirm that the above and foregoing representations are true and correct to the ! 

best of my information, knowledge, and belief. 

Signature 

a 

decision. 

2 = You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC}. 
if you are dissatisfied with the decision of the WSAC you have the right to appear before the Sryant City Council for a final 

an Cr | Average Bill: Three Month Average Usage: 

ion Approved dy: Adjustment Approved: Yee 

FUG | Adjusted #71 Amount: | . Arvaurit of Adjustment to Sewer Bills, 3 3 

Payment Plan | Yes [ fio i : Payment Period 3 Months § Months 

Qa Goud 
Customer Service Manage 

Page 1 City of Bryant Water and Wastewater Ucilties Leak Adjustment Polley 



(nfl invoice 

02/18/22 Ray Lusk Plumbing 

921 Rushing Circle ley, Ol~ B2b-1006 Page 1 
Little Rock, AR 72204 
(801)664-0840 Fax: (501)661-1264 
NWA-(479)306-7775 

DANNY'S AUTO GLASS DANNY'S AUTO GLASS 

2005 N REYNOLDS RD 2005 N REYNOLDS RD 
BRYANT, AR 72022 BRYANT, AR 72022 

101873 02/18/2022 $241769 02/28/2022 

Tech Date 

JACOB 02/18/2022 

OSHA 02/18/2022 

Qty Description Unit Price Amount 

[@ 5) REPAIR LEAK IN 3/4" PLASTIC SERVICE 367.44 367.44 

ch LEAK DETECTION GAS 349.00 349.00 

ql) REPLACE WATER STOP SHUT OFF 89.66 89.66 

cl MINOR TOILET TANK REBUILD 139.46 139.46 

ADDITIONAL DETAILS: 

Leak detection revealed teak to be on 3/4" pve line in front of power 
pole. 

Repaired leak and also installed new flapper, fill vaive, supply line 
and stop for bathroom toilet. 

After repair was made we checked meter to find slight rotation of 

meter. This could be due to remaining argon in the system. I 
recommend customer wait til next billing cycle to see change in water 

usage and also have meter changed as it is hard to read the dial that 
indicates a leak. 

If meter is replaced and is still indicating a leak and it is not air 

on the system we will return to perform a continuation of leak 

detection. 

Ray Lusk provides a one year warranty on all work performed. 

Ray Lusk provides no warranty on any existing plumbing. 
Ray Lusk is not responsible for jandscaping. 



Plumbing “7, Invoice 

Ray Lusk Plumbing 02/18/22 
921 Rushing Circle Page 2 
Little Rock, AR 72204 

(501)664-0940 Fax: (501)661-1264 
NWA-(479)306-7775 

DANNY'S AUTO GLASS DANNY'S AUTO GLASS 
2005 N REYNOLDS RD 2005 N REYNOLDS RD 
BRYANT, AR 72022 BRYANT, AR 72022 

101873 02/18/2022 $241769 02/28/2022 

| the undersigned, an owner/authorized representative/tenant of the premises at which the work mentions is to be done. I 

hereby authorize you to perform Diagnosis/sclution, and to use such labor and materials as you deem advisable at the price 

listed above. | agree to pay $25 per month for each past due invoice in the event that collection efforts are initiated 

against me, | shal! pay for all associated fees or cost by the addition of my signature below, | agree that | have 

received a copy of this contract, notice to the owner, and that | have read, understand, and agree to the terms listed 

herein. . | acknowledge satisfactory completion of the described work, and that the premises have been left ina 

satislactory condition. 

02/18/2022 01:55PM Total Due: 945.56 
Loe Received: 945.56 

Balance Due: 0.00 
Authorized Signature Check #3590 $945.56 


