
CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

SUMMARY 

Date: Dune Beale 
Total Number of Request for Adjustment \_Total Number of Adjustments Approved | 

. Highest Bill Adjusted Lowest Bill Adjusted | 

"Total Gallons Adjusted Total Cost of Adjustments 

DETAILS F 
costomername | Ay ronte, Hanlon Customer Addiess | /o ff Pn. 

Date Leak Detected by AMI . Date Customer Notified 

Date Leak Started: Date Leak Repaired 

Amount of Bill: F344. bo Usage: lo & ° 

Average Bill: F iO q . 4 ‘4 : ~ Three Month Average Usage: aq 

Adjustment Approved: ¥e | | No | Approved By: co -_ 

JiFWY ee Amount of Adjustment to Sewer-Bil "134.68 Adjusted Bill Amount: 

Customer flame Datoh wackKrery Customer Address | G06 gy Whinluw> 

Date Leak Detected by AMI Date Custotter Notified 

Date Leak: Started Date Leak Repaired 

moutetsit F359, 4 Qe ume | [TS 
, Average Bills Fle 3. 8 4 : Three Month Average Usage: ol S 

Adjustment Approved: | Yes | a | j Approved By: 

Amountof Adjustmenttosewer site: fF IU I (9 S Adjusted Bit amount: P 1], QV] 
Customer Name Ta ‘Shawiva conn Customer Address a Yo {6 nds e 

Date Leak Detected by AMI Date Customer ‘Notified 

Date teakStarted | — . ‘Date Leak Repaired 

_ Amount of BIE Cot aol . SY Usage: 30 3 

Average a Cc Ss a ra) { ‘Three Month Average Usage: tok oO 

. Adjustmetit Approved: No | _ Approved By: 

Amount of Adjustmentto Sewer Bill: 

Yes | 

Fac. [3 Adjusted Bill Amount: *343. 4 \ 
Customer Name Aw ber Me £&. dor. Customer Address | Glog | len ny Ave. 

Date Leak Detected by AMI Date Customer Notified 4 . 

Date Leak Started Date Leak Repaired 

Amount of Bill: “Col a. S 4 Usage: | 36 Z 

~ Average Bill: (ae g gq Ss fay _ Three Month Average Usage: “3tl 

Adjustment Approved: [| . Approved By: 

Amount of Adjustment to Sewer Bill: 7] 

Yes 

fa 5a. Adjusted Bill Amount: 7359.58 
LCA, Customer Name | Le ny a Farres Customer Address | 3 Y | le Long prrchoes 

v z 7 ad 
Date Leak Detected hy AMI Date Customer Notified 

Date Leak Started : Date Leak Repaired [| - , 

Amount of Bilt: 5 &l. 34 Usage: a q q 

Average Bilt: é . 45 Three Month Average Usage: y q 

Adjustment Approved: Yes | Approved By: 

Araount of Adjustment to Sewer Bik: * FA] Ife. RQ Adjusted Bill Amount: * 3 Y¥ u . Y QT 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

SUMMARY 

Date: Dune Bo le 

” Total Number of Request for Adjustment Total Number of Adjustments Approved 

Lowest Bill Adjusted , 

Amount of Adjustment to Sewer-Bill: *34S. a1 

. Highest Bill Adjusted 

"Total Gallons Adjusted Total Cost of Adjustments 

DETAILS : 5 

Customer Name Amanda Dak Son, Customer Address / I ( Meds hak Blu 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started: Date Leak Repaired 

Amount of BI: F TF] 6, Y 3 Usage: 39 3 " 

Average Bill: Ss Y, S l : 7 Three Month Average Usage: a ray 

Adjustment Approved: Yes | No i Approved By: ‘ ; -_ 

"Gas ak , Adjusted Bill Amount: 

Customer Name Dean Fe se rr Customer Address YY Neal St. 

Date teak Detected by AMI Date Customer Notified 

Date Leak, Started Date Leak Repaired 

Amount of Bills Fa19 | ; usage: | | SY 
: } Average Bill: | FSU ah . Three Month Average Usage: a o 

Adjustment Approved: | "Yes | | No | Approved By: 

Amount of adustmenttosewer sit: | 1o Q, 4S Adjusted gill amoune: }o.5 § 

Customer: Name i Customer Address 

Date Leak Detected by AMI ? Date Customer Notified 

Date Leak Started ‘Date teak Repaired 

--Arsount of Bilt: Usage: 

Average Bilt: | oe. _ ‘Three Month Average Usage: 

. Adjustment Approved: Yes | [- No | Approved By: ~ 

Amount of Adjustmentto Sewer BU j : Adjusted Bill Amount: 

Customer Name Customer Address 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 

Amount of Bitk Usage: 

* Average Bill: . Three Month Average Usage: 

Adjustment Approved: Yes | | No | . Approved By: 

Amount of Adjustment to Sewer Bill: _ Adjusted Bill Amount: 

Customer Name Customer Address 

Date Leak Detected hy AMI Date Customer Notified 

Date Leak Started | Date Leak Repaired 

Amount of Bill: Usage. 

Average Bill: Three Month Average Usage: 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bilk Adjusted Bill Amount: 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 

Date of Request: 96.2026 

Customer Name: Aviante Hampton 

Service Address: 1012 Par Dr 

City: Bryant 

Date Leak Detected: 

Service Account No; _101-04533-07 

Home Phone: 

Work Phone: 

State, Zip: AR, 72022 

Date Repaired: 

Description of cause of leak (faucet, toilet, underground, etc.)}: 

Toilet Leaking 

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts 

Replaced 

(WSAC). 

a final decision. 

@ You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee 

* — if you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for 

FOR OFFICE USE ONLY: 

Amount of Bill: $346, 0 168 Usage: 

Average Bill: $67.83 Three Month Average 27 

Usage: 

Adjustment Approved: Approved By: 

Amount of Adjustment to $134.08 Adjusted Bill Amount: $212.02 

Water & Sewer Bill: 

Payment Plan: | Y: [| wl] Months: Payment Amt: 

Angela Shepard 
Customer Service Manager 



[01-64S33-07 
Page: 1 

FAIRWAYS AT HURRICANE CREEK ALP Work Order No. 3621323 
(0148) Date Call: 06/18/2026 10:16 AM 
FAYETTEVILLE,AR 72703 

Status Work Completed 

Date Completed: 06/18/2026 03:56.PM 

‘Brief Desc: Bryant water department called and 

Job Site: 0148/1012 

1012 Par Drive 
Bryant,AR 72022 

Caller Name: Aviante Hampton Caller Phone: (501) 606-2344x 

Occupant: Hampton (0287049) 

Home (501) 606-2344x 
Priority: 3-General 

Ok to enter? NO 

Category: Plumbing SubCategory: Toilet 
Animat in Apt? No 

Problem Description: Bryant water department called and said it’s stifl.an intermittent teak it is causing my water bill to be 300 
dollars 

Parts & Labor 

Quantity/ Item Type/. 

Hours Employee Name Description Unit Price Total 
02 Seigrist Seigrist 00 08 

Total .00 
Authorized by: 

Signed by 
Dated 

Invoice No. : = . 
Full Description Bryant water department called and said it’s still an intermittent leak itis causing my water bill to be 300 

dollars 

Technician Notes: replaced toilet flush handle . 

06/18/2026 03:58 PM 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 

Date of Request: 96.2026 Service Account No: 901-02202-13 

Customer Name: Jacob Jackson Home Phone: 

Service Address: 204 Whirlwind St, Work Phone: 

City: Bryant State, Zip: AR, 72022 

Date Leak Detected: Date Repaired: 

Description of cause of leak (faucet, toilet, underground, etc.): 

Kitchen Sink Leaking 

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts 

Replaced Cartridge 

® You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee 

(WSAC). 

* Ifyou are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for 

a final decision. 

FOR OFFICE USE ONLY: 

Amount of Bill: $359.92 Usage: 175 

Average Bill: $63.88 Three Month Average 25 
Usage: 

Adjustment Approved: Approved By: 

Amount of Adjustment to $142.65 Adjusted Bill Amount: $217.27 

Water & Sewer Bill: 

Payment Plan: | Y: [] will Months: Payment Amt: 

Angela Shepard 
Customer Service Manager 



GREENS AT HURRICANE CREEK A LIMITED PARTNERSHIP Work Order No. 

(0114) Date Call: 
FAYETTEVILLE,AR 72703 

Status Work Completed 

Date Completed: 

Brief Desc: 

Job Site: 

Caller Name: Jacob Jackson Caller Phone: 

Occupant: 

Home 

Priority: 3-Generai 

Ok to enter? YES 

Category: Plumbing SubCategory: 

Animal in Apt? Yes 

Problem Description: 

about in the kitchen sink and a bathroom 

Page : 1 

3615622 

06/12/2026 10:07 AM 

06/12/2026 11:38 AM 

Got a call from the water compan 

0114/0204 

204 Whirlwind Street 
Bryant,AR 72022 

(501) 909-3246x 

Jackson (t0183430) 

(501) 909-3246x 

Faucet 

Got a call from the water company they said that that there's a leak that's been going on I've never heard 

Parts & Labor 

Quantity/ Item Type/ 

Hours Employee Name Description Unit Price Total 

.00 Mitchell Mitchell .00 .00 

Total .00 

Authorized by: 

Signed by 

Dated 

Invoice No. 

Full Description Got a call from the water company they said that that there's a leak that's been going on I've never heard 
about in the kitchen sink and a bathroom 

Technician Notes: 

BO \- OA -BIDAG 

Kitchen sink, new cartridge 

OOl- © 2203- |3 

06/12/2026 12:00 PM 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 

Date of Request: 06.2026 Service Account No: 001-07241-11 

Customer Name: Ta'Shawna London Home Phone: 
Service Address: 2401 Birdie Ln ; Work Phone: 

City: Bryant State, Zip: AR, 72022 

Date Leak Detected: Date Repaired: 

Description of cause of leak (faucet, toilet, underground, etc.): 

Toilet Leaking 

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts 

Replaced 

® You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee 

{WSAC). 

© — If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for 

a final decision, 

FOR OFFICE USE ONLY: 

Amount of Bill: $61 2.54 Usage: 303 

Average Bill: $54.04 Three Month Average 20 

Usage: 

Adjustment Approved: Approved By: 

Amount of Adjustment to $269.13 Adjusted Bill Amount: $343.41 

Water & Sewer Bill: 

Payment Plan: | Y: L | N: C] Months: Payment Amt: 

Kugele Sy 
Customer Service Manager 



FAIRWAYS AT HURRICANE CREEK ALP Work Order No. 
Pade? 1 

3614848 
(0148) Date Cail: 96/11/2026 01:38 PM FAYETTEVILLE,AR 72703 

Status Work Completed : 
_ Date Completed: 06/12/2026.11:59'AM 
Brief Desc: High water bill 

Job Site: 0148/2401 

2401 Birdie Lane 
BryantAR 72022 

Caller Name: TaShawna London ‘Caller Phone: : : 

Occupant:. London (10385396) 

‘Home (501) 612-5636x 
Priority: 3-Géneral 

Ok to enter? YES 

Category: Other SubCategory: Other 

Problem Description: -High bill/ check for leaks 
Can you call to update if the residents aren't home? . . 

Parts & Labor 
Quantity/ Item Type/ 

Hours. Employee Name” Description Unit Price . Total 
Seigrist:. :00 00 

Totai 00 
Authorized by: 

Signed by 
Dated 

__ Invoice No. - . a 
Technician Notes: ; aT WE to Chek for Celt fours Toilet 

©O1-O7 24[-| 1 

Al valse awd Lope bac. Rep 

SO1l-WIQ-SE3 

laced foot KT 

06/12/2026 12:30 PM 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 

Date of Request: 96.2026 Service Account No: 101-06974-03 

Customer Name: Amber Mcfadden Home Phone: 

Service Address: 2001 Henry Ave. Work Phone: 

City: Bryant State, Zip: AR, 72022 

Date Leak Detected: Date Repaired: 

Description of cause of leak (faucet, toilet, underground, etc.): 

Toilet Leaking 

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts 

Replaced 

*® You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee 

(WSAC). 

* if you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for 

a final decision. 

FOR OFFICE USE ONLY: 

Amount of Bill: $61 2 04 Usage: 303 

Average Bill: $87.57 Three Month Average 37 

Usage: 

Adjustment Approved: Approved By: 

Amount of Adjustment to $252.96 Adjusted Bill Amount: $359.58 

Water & Sewer Bill: 

Payment Plan: | Y: [ ] N: [| Months: Payment Amt: 

Angelle S 
Custonier Service Manager 



6/10/26, 8:25 AM CityofBryant.com Mail - [waterbilling] Water Bill 

Lesa Warner <lwarner@cityofbryant.com> 

[waterbilling] Water Bill 
41 message 

‘Amber McFadden‘ via Water Billing <waterbilling@cityofpryant.com> 
Reply-To: Amber McFadden <ayemacc@icloud.com> 
To: waterbilling@cityofbryant.com 

Fixed water issue, sending receipt 

Amber McFadden 

2001 Henry Ave 

3 attachments 

image0.jpeg 
2827K 

image jpeg 
3106K 

image2.jpeg 
3916K 

Tue, Jun 9, 2026 at 8:43 PM 

https://mail_google.com/mail/u/0/?ik=a566093fe7 &view=pt&search=all&permthid=thread-f:1 867572398539500305&simpl=msg-f: 1867572398539500305 Ww 



10)-0 6474-03 image jpeg 
~ 

6/10/26, 8:01 AM 

4/1 =0.2 
https://mail.google.com/mail/u/0/?tab=rm&ogbi#tinbox/F MicgzQgMMDItMRWgbSkQSVQsLCOhBhhR?projector=1 &messagePartld



6/10/26, 8:05 AM image2 jpeg 

hitps://mail.google.com/mail/u/0/?tab=rm &ogbi#tinbox/F MfegzQgMMDIMRWgbSkQSVQsLCQhBhhR?projector=1 &messagePartld=0.3 1A 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 

Date of Request: 96.2026 Service Account No: _001-07748-07 

Customer Name: Kenya Farris Home Phone: 
Service Address: 3416 Longmeadow Dr. Work Phone: 

City: Bryant State, Zip: AR, 72022 

Date Leak Detected: Date Repaired: 

Description of cause of leak (faucet, toilet, underground, etc.): 

Toilet Leaking & Leaking Faucet 

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts 

Replaced 

« You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee 

(WSAC). . 
«If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for 

a final decision. 

FOR OFFICE USE ONLY: 

Amount of Bill: $561 24 Usage: 277 

Average Bill: $1 11.25 Three Month Average 49 

Usage: 

Adjustment Approved: Approved By: 

Amount of Adjustment to $216.82 Adjusted Bill Amount: $344.42 

Water & Sewer Bill: 

Payment Plan: | Y: C] N: [| Months: Payment Ami: 

Augelle Sy 
Custonfer Service Manager 



Necd* gol-o1" 

fits, 
—— 

Ferguson 
PROPERTIES 
RentSalineCounty.com 

Dear Bryant Water Department 

This letter is to notify you that the plumbing issues that caused excessive water 
usage at 3416 Longmeadow Drive Bryant, Arkansas have been repaired. 

On May 19, 2026, repairs were completed to address: 

« One continuously running toilet 

« One leaking faucet 

Both issues have been corrected, and the excessive water usage associated with 
these leaks should no longer occur. 

Thank you, 

Ferguson Properties 

501-326-4948 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 

Date of Request: 06.2026 Service Account No: 901-07593-13 

Customer Name: Amanda Jackson Home Phone: 

Service Address: 111 Medinah Bivd Work Phone: 

City: Bryant State, Zip: AR, 72022 

Date Leak Detected: Date Repaired: 

Description of cause of leak (faucet, toilet, underground, etc.}: 

Toilet Leak 
Pipe leaking by pressure regulator 

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts 

Replaced 

e You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee 

(WSAC). 

* if you are dissatisfied with the decision of the WSAC yau have the right to appear before the Bryant City Council for 

a final decision, 

FOR OFFICE USE ONLY: 

Amount of Bill: $770.43 Usage: 383 

Average Bill: $54.01 Three Month Average 20 

Usage: 

Adjustment Approved: Approved By: 

Amount of Adjustment to $345.21 Adjusted Bill Amount: $425.22 

Water & Sewer Bill: 

Payment Plan: | Y: [] N: [] Months: Payment Amt: 

Angela Shepard 
Customer Service Manager 



Page: i 
LAKES AT HURRICANE CREEK A LIMITED PARTNERSHIP Work Order No. 3534999 
(0178) Date Call: 04/21/2026 09:25 AM 
FAYVETTEVILLE,AR 72703 

Acci* ce _ | 3 

60|~oN1s AS 
Status Work Completed 

Date Completed: 04/21/2026 10:39 AM 
Brief Desc: Water leak 

Job Site: 0178/0111-MB 

111 Medinah Bivd. 
Bryant,AR 72022 

Caller Name: Amanda Jackson Caller Phone: (918) 506-9428x 

Occupant: Jackson (0387976) 

Office (918) 506-9428x 
Home (918) 506-9428 x 

Priority: 3-General 

Ok to enter? YES 

Category: Plumbing SubCategory: Other 
Animal in Apt? No 

Problem Description: — Water Jeak 

Parts & Labor 

Quantity/ Item Type/ 
Hours Employee Name Description Unit Price Total 

.03 Rodgers Rodgers -00 -00 

Total 00 

Authorized by: 

Signed by 

Dated 
Invoice No. 

Full Description Water leak 

Technician Notes: — Fixed pipe outside on the water meter to the pressure regulator 

04/21/2026 11:04 AM 



rue y Hope Qpraclin 2/847 - L179 
Resident Maintenance Request 

> Community: Lakes at Hurricane Creek B 
> Office Phone: 501-847-6178 | 

Please complete information below and forward to Manager's Office. 

Date of Request_4-\0“aw 

Building No. 10 0 Street Mudin ah Apartment No. UU 

Resident’s Name (lease print) | Vel WV Ke Unt \ Phone No. 

Maintenance Requested (Check appropriate item(s)) 
[| Refrigerator | | Stove [-] Dishwasher 
|_| Washer Dryer (| AC/Heat Unit 
|_| Water Heater Sink Toilet 
[| Electrical Repair [| Door/Window Other 

Describe Problem: 

Uaker loi hig 

{ consent to entry of my apartment by maintenance and repairpersons for the purposes of performing 
the above referenced maintenance and/or repairs between the hours of 8am and 6pm in the event no 
occupant is at home. — 

Resident's Signature aly D CALL 

Non-emergency requests will be addressed within 24 hours - Thank You! 

For On-Site Office Use: 

Request Received by Manager: 4 \D Date: ~~ Time: 

Checked by Manager/On-site Maintenance: _ Date: Time: 

~/” craven Corrected by Manager/On-Site Maintenance 
Action Taken: ALAd Ny f 
O\do Cop\tic acl iCupner 

r] Further Attention Needed: 
C] Request forwarded to LMC Maintenance Personnel 

Requested Outside Service from: 

[J] Problem Corrected: Date: Time: 
Action Taken: 

Lindsey Management Co., Inc. MT.202 - 10.09.13 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 

Date of Request: 96.2026 Service Account No: 102-04613-01 

Customer Name: Dean Foster Home Phone: 

Service Address: 4 Neal St. Work Phone: 

City: Bryant State, Zip: AR, 72022 

Date Leak Detected: Date Repaired: 

Description of cause of leak (faucet, toilet, underground, etc.): 

Toilet Leaking 

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts 

Replaced 

e You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee 

(WSAC). 
e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for 

a final decision. 

FOR OFFICE USE ONLY: 

Amount of Bill: $279.01 Usage: 134 

Average Bill: $54.01 Three Month Average 20 

Usage: 

Adjustment Approved: Approved By: 

Amount of Adjustment to $108.43 Adjusted Bill Amount: $1 70.58 

Water & Sewer Bill: 

Payment Plan: } Y: [ ] N: C] Months: Payment Amt: 

Angele Shepard 
Customer Service Manager 
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e 

S-19-2& 

14 04613 -O/ 
$264 

LITTLE ROCK, - 
140i 90052 
SALE SELF. baeenout 

026613135885. ANGVLVE 9.92 
Bo Tee SN ENGCGMP /4TURAU ANG vit 

732291231619 GB DUAL .FLUS <A> 99.00 
GB DUAL FLUSH EL ore WH TLT 

- NEP Savings <$1ds ‘ 
026613136059 

BC3/8 "FIP: 

AUTH COBE 09927072 
AUTH MODE: ISSU 
Contactles: 
AID A00000 A CREDIT 

wi 
4, 

RETORN CYSDEFINITIONS - 
POLICY “ID ™: DAYS” “POLICY “EXPIRES: ON 

1 * 07/23/2026 


