
CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT 

WV anch Marl SUMMARY 

Date: 

Total Number of Request for Adjustment Total Number of Adjustments Approved | 

. Highest Bill Adjusted Lowest Bill Adjusted 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 
Customer Name Dor da n 2 rw ph; \ Customer Address Boo A tra: baa ‘Cove 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 

Amount of ill: {* iF Atle. a Usage: | Co DQ Y 

Average Bill: | © AqQ.No- ” Three Month Average Usage: | “3 QL 

Adjustment Approved: Yes | | No | Approved By: —— 

Amount of Adjustment to Sewer.Bill: . Ss (ey a s a | Adjusted 8ilf Amount: “lo B54 3 . | (o) 

Customer, Name is otoy a A yer - Customer Address | _ Al 8 LE Ancol reuw Py 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 

Amount of Bit: "| ; u 3 q z. S \ Usage: t) ae 

Average Bill: | 3 3. lo wy . Three Month Average Usage: | 3 Ss 

Adjustment ‘Approved: Yes | No | Approved By: 

Amount of Adjustment to Sewer Bill: ig (e 53 . % E>: Adjusted Bill Amount: “9d8G.18 
Customer Name Pr ecndie Sw Cree n Customer Address | Cb | fristo l Orn. 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started ‘Date Leak Repaired 

“Amount of Bit: S43. 4 le Usage: ol o 8 

Average Bill: [* [5 3. (v\ Three Month Average Usage: _ 13 

, Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: a 3 S; Y ‘a Adjusted Bill Amount: *3 5 8 AS) os 

Customer Name ane whee Li 5 ham Customer Address 304 Zache my cy. 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 

Amount of Bill: ne = ue | (p Usage: | (e (o 

~ Average Bill: wi S Y -O | Three Month Average Usage: , pa oO 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: | ia | 4 8 ‘ % U Adjusted Bill Amount: “a 63 ‘ a a 

Customer Name Raehke| Boy Customer Address S004 N. Shobe 2] 0 
Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 

Amount of Bill: K (oo a ‘| fa) Usage: | | Wile 

Average Bill: sal oo & & Three Month Average Usage: 26 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: |~ as le ‘ \ li Adjusted Bill Amount: "4 3 ba | ‘ ay ( 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

MONTHLY LEAK ADJUSTMENT REPORT — 

SUMMARY 

Date: March 24 
Total Number of Request for Adjustment Total Number of Adjustments Approved | 

. Highest Bill Adjusted Lowest Bill Adjusted _ 

Total Gallons Adjusted Total Cost of Adjustments 

DETAILS 
Customer Name Andee a Rw ¥ Leu . Customer Address a os He Woon! | 

Date Leak Detected by AMI : "Date Customer Notified 

Date Leak Started Date Leak Repaired 

Amount of Bil: | * \ , 5S. S I Usage: ial 5: q 

Average Bill: “S U6 \ ” Three Month Average Usage: Ea o 

Adjustment Approved: Yes | | No Approved By: ee 

Amount of Adjustment to Sewer. Bill: ‘8 Mo a NA Adjusted Bil Amount: |" “3 ‘2. 5.4 S 

Customer Name Ro be we Benne MH Customer Address 3 So q Ro % bu ny Ya 

Date Leak Detected by AMI Date Customer Notified . 

Date Leak Started Date Leak Repaired 

Amount of BE . ‘7 sS &. @ a Usage: 3 is] lo 

Average Bill: i aa ysl Ss . Three Month Average Usage: | U. q 

Adjustment Approved: | | Yes | | No | Annroved By: 

Amount of Adjastmentto Sewer silt: |“ %\ 0.4) Adjusted Bill Amount: uy G5.G5 

Customer Name rt al 6 Auto Sale +3 Customer Address AS 63%) T-3o S 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started , ; ‘Date Leak Repaired 

Amount of Bill: "S, (6) 4 fal e 5 4 Usage: oG 8 Y 

Average Bill: 3 x \ ° 4 ¥ Three Month Average Usage: { 5 Y 

, Adjustment Approved: Yes | | No | _, Approved By: 

Amount of Adjustment to Sewer Bill: “Oy Yok. o% Adjusted Bill Amount: “ a, G3 \ Py S G 

9203 Pee CH Customer Name Ja co b A ule | by nr Customer Address 

Date Leak Detected by AMI Date Customer Notified 

Date Leak Started Date Leak Repaired | ° 

Amount of Bill: |* | ) v) a le. q & Usage: 8AS 

~ Average Bill: bi 1) Qa le le Three Month Average Usage: , 3 2 

Adjustment Approved: Yes | | No | Approved By: 

Amount of Adjustment to Sewer Bill: - .. Ss | ral . 8 le Adjusted Bill Amount: |“ q 5 q e ee 

Customer Name Wanda as neton Customer Address al 500 D aAtsG Cv 
: I ; 

Date Leak Detected hy AMI Date Customer Notified 

Date Leak Started Date Leak Repaired 

Amount of Bill: a o\ 3 AY a) Usage: SA 3 

Average Bill: . ) ‘ | lo Three Month Average Usage: 3 | 

Adjustment Approved: Yes | No | Approved By: 

Amount of Adjustment to Sewer Bill: we oe \ Adjusted Bill Amount: 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 

Date of Request: 03.2026 Service Account No: 101-01708-02 

Customer Name: Jordan Hemphill Home Phone: 

Service Address: 2200 Amber Cove Work Phone: 

City: Bryant State, Zip: AR, 72022 

Date Leak Detected: 
Date Repaired: 03.2026 

Description of cause of leak (faucet, toilet, underground, etc.): 

Main water line leaking under the slab 

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts 

Repaird 

e You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee 

(WSAC). 

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for 

a final decision. 

FOR OFFICE USE ONLY: 

Amount of Bill: $1 ,246.09 Usage: 624 

$77.70 32 
Average Bill: Three Month Average 

Usage: 

Adjustment Approved: Approved By: 

$562.99 $683.10 
Amount of Adjustment to Adjusted Bill Amount: 

Water & Sewer Bill: 

Payment Plan: | Y: [| wL_| Months: Payment Amt: 

Cn arr, 
Customer Service Manager~—~
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Paulette Plumbi wLLC 
Tim and Clif 

14931 
Paron, 

: 501- 

2 - < amet x Ze 

ce ao oo 

PHONE. ae 
Cenae [mecrante _|STARTING DATE ; a 

TOTAL MATERIALS | — 

 TOTALLABOR | 
Ne 

DATE COMPLETED : Ss 

eee _ TOTAL AMOUNT ie 7+ 
Signature 

1 hereby acknowledge the satisfactory completion 
of the above described work 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 

Date of Request: 02.2026 

Customer Name: Latoya Ayers 
Service Address: 2828 Andrew Dr 

City: Bryant 

Date Leak Detected: 

Service Account No: 901-06681-02 

Home Phone: 

Work Phone: 

State, Zip: AR, 72022 

Date Repaired: 92.2026 

Description of cause of leak (faucet, toilet, underground, etc.): 

Water line leaking 

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts 

Repaired 

(WSAC). 

a final decision. 

e You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee 

e = [f you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for 

FOR OFFICE USE ONLY: 

$1,439.51 122 

Amount of Adjustment to 

Water & Sewer Bill: 

Adjusted Bill Amount: 

Amount of Bill: Usage: 

$83.62 35 
Average Bill: Three Month Average 

Usage: 

Adjustment Approved: Approved By: 

$653.33 $786.18 

Payment Plan: wh wd Months: Payment Amt: 

Cire SR pee of 
Customer Service Manager 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 

Date of Request: 92.2026 
Customer Name: Tarnesia Green 

Service Address: 1001 Bristol Dr 

City: Bryant 

Date Leak Detected: 

Service Account No: 101-026208-02 

Home Phone: 

Work Phone: 

State, Zip: AR, 72022 

Date Repaired: 02.2026 

Description of cause of leak (faucet, toilet, underground, etc.): 

Toilet Leaking 

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts 

Repaired 

(WSAC). 

a final decision. 

e You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee 

e = If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for 

FOR OFFICE USE ONLY: 

Amount of Bill: $543 46 Usage: 268 

$158.61 73 
Average Bill: Three Month Average 

Usage: 

Adjustment Approved: Approved By: 

$185.44 $358.02 
Amount of Adjustment to Adjusted Bill Amount: 

Water & Sewer Bill: 

Payment Plan: wl | Months: Payment Amt: 

Coal [ne Mel eo 
Customer Service Manager 
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 

Date of Request: 03.2026 Service Account No; 101-07555-00 

Customer Name: Charles Light Home Phone: 

Service Address: 304 Zachary Cv. Work Phone: 

City: Bryant State, Zip: AR, 72022 

Date Leak Detected: Date Repaired: 93.2026 

Description of cause of leak (faucet, toilet, underground, etc.): 

Bad valve on tank 

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts 

Repaired 

e = You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee 

(WSAC), 

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for 

a final decision. 

FOR OFFICE USE ONLY: 

Amount of Bill: $342.1 6 Usage: 1 66 

$54.01 20 
Average Bill: Three Month Average 

Usage: 

Adjustment Approved: Approved By: 

$138.84 $203.32 
Amount of Adjustment to Adjusted Bill Amount: 

Water & Sewer Bill: 

Payment Plan: | Y: [ | wiL_| Months: Payment Amt: 

) / , 
Cun \ ty Se (GA f 

Customer Service Manager
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 

Date of Request: 02.26 

Customer Name: Rachel Boyle 
Service Address; 5004 N Shobe Rd 

City: Alexander 

Date Leak Detected: 

Service Account No: 901-02924-04 

Home Phone: 

Work Phone: 

State, Zip: AR, 72022 

Date Repaired: 

Description of cause of leak (faucet, toilet, underground, etc.): 

TNP on the water heater was open causing water to run 

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts 

Replaced 

(WSAC), 

a final decision. 

e You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee 

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for 

FOR OFFICE USE ONLY: 

$605.37 126 

Cy, Con 
‘. 

Customer Service Mana 

\A ? (AA 

5) / 

Amount of Bill: Usage: 

$20.96 20 
Average Bill: Three Month Average 

Usage: 

Adjustment Approved: Approved By: 

$266.16 $339.21 
Amount of Adjustment to Adjusted Bill Amount: 

Water & Sewer Bill: 

Payment Plan: | Y: [ wil] Months: Payment Amt: 

) 



001 - 0294-04 

Matlock Rooter Services LLC Col | OD -D | | | 

1108 E Kiehl Ave. 

Sherwood, AR 72120 

LIC #MP7171 

matiockrooterservices@yahoo.com odo ud WW 

UTICA 2-AS-— Ret 

Rachel Boyle 

S004 N. Shobe Rd. 

Alexander, AR 72002 

Service Date: 2/18/2026 

Homeowner reported a water leak. Upon arrival we found that the TNP on 

the water heater was open causing water to run. We closed the TNP and 

checked the pressure to home. Pressure was high at 125 psi. We replaced 

the pressure regulator and pressure was normal at 60 psi. There were no 

iaaks upon completion and when tested. 

Should you have any questions, please do not hesitate to contact us. 

Thanks, 

Caitlin Matlock 

501-864-6272



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 

Date of Request: 03.2026 
Customer Name: Andrea Riley 
Service Address: 2708 Henson PI 

City: Bryant 

Date Leak Detected: 

Service Account No: 102-01828-06 

Home Phone: 

Work Phone: 

State, Zip: AR, 72022 

Date Repaired: 92.18.26 

Description of cause of leak (faucet, toilet, underground, etc.): 

Leak at water valve 

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts 

Repaird 

(WSAC). 

a final decision. 

¢ You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee 

¢ If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for 

FOR OFFICE USE ONLY: 

$1,028.54 759 Amount of Bill: Usage: 

$54.01 20 
Average Bill: Three Month Average 

Usage: 

Adjustment Approved: Approved By: 

$702.79 325.75 
Amount of Adjustment to Adjusted Bill Amount: 

Water & Sewer Bill: 

Payment Plan: | Y: L | N: L] Months: Payment Amt: 

Cbs b Seo peat? 
Customer Service Manager 



10, -0/¥1¢- OP 
CITY HOME INVESTMENTS LLC 

8 RIVERS EDGE DR, LITTLE ROCK, AR 72227 

EMAPROPERTYINVESTMENTS@GMAIL COM 

501-454-9997 

ATTN: TO WHOM IT MAY CONCERN 

|, Automn Rogers, am the property manager for the property located at 2708 

Henson Place, Bryant, AR 72022. This is a letter to notify that it was brought to 

our attention that there was a water leak at the property on February 18th, 2025. 

We were able to get the maintenance technician out to determine the source of 

the leak and found that there was a leak at a water valve. The repairs were 

approved immediately and the technician advised the repairs were completed on 

February 18th, 2025 and they tested and the leak has been fully repaired. Please 

reach out to me if there are any issues with this letter or more info is needed to 

proceed. 

Thank you, 

Automn Rogers 

, a 

yo te 

N . { 

City Home Investments LLC 

Property Manager



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 

Date of Request: 02.26 
Customer Name: Robert Bennett 

Service Address: 3809 Roxbury Dr 

City: Bryant 
Date Leak Detected: 

Service Account No: 101-04693-04 

Home Phone: 

Work Phone: 

State, Zip: AR, 72022 

Date Repaired: 

Description of cause of leak (faucet, toilet, underground, etc.): 

Water line leaking 

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts 

Replaced 

(WSAC). 

a final decision. 

e You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee 

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for 

FOR OFFICE USE ONLY: 

$756.62 376 

Amount of Adjustment to 

Water & Sewer Bill: 

Adjusted Bill Amount: 

Amount of Bill: Usage: 

$111.25 49 
Average Bill: Three Month Average 

Usage: 

Adjustment Approved: Approved By: 

$310.97 $445.65 

Payment Plan: 7 Months: Payment Amt: 

. | a { . LL 

(. ag Seopa 1 
Customer Service Manager 



| 5U (yg 43-2 
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. | 
SERVICE WORK ORDER SERVICE INVOICE | 

DENNY DYER PLUMBING CO. No. 4617 | 
All Phases of Home Remodels and Plumbing Repairs 

PHONE 778-6453 Day or Night | 
(j/022 RIVER ROAD : BENTON, AR 72015 [Dsesjouer 7/0 7/7 
CyStomer's Order No. Phone Mechanic Hélper Date 
fis : oe. 

‘Bill To VEZ ee FO Lia f Si Order Taken By 
HAE SD) ZAM | 

Address noe (CF# ee we ‘ Gi Day Work | 
S <A) ene KE WIth So) G Contract . 7 Vasant | City Line eee wae | 

phi, eS ee O Extra 
phn { 

Job Name and Location Me | 

if Pa | 

Work Ordered By b Peis oo Se a) 

TOTAL 
MATERIALS 

TOTAL 
LABOR 

TAX 

No One Home Date Completed OTA 

AMO 

Signature Total amount _! Total billing to 

| hereby acknowledge the satisfactory completion of the above due for above be mailed after 

described work. work; or completion of work 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 

Date of Request: 92.26 
Customer Name: T & B Auto Sales 
Service Address: 25637 Interstate 30 S 

City: Bryant 

Date Leak Detected: 

Service Account No: 101-06087-00 

Home Phone: 

Work Phone: 

State, Zip: 

Date Repaired: 

Description of cause of leak (faucet, toilet, underground, etc.): 

AR, 72022 

Toilet Leaking and Water leak at meter broken line 

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts 

Replaced 

(WSAC). 

a final decision. 

* You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee 

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for 

FOR OFFICE USE ONLY: 

$5,037.59 2684 

Amount of Adjustment to 

Water & Sewer Bill: 

Adjusted Bill Amount: 

Amount of Bill: Usage: 

$321.48 154 
Average Bill: Three Month Average 

Usage: 

Adjustment Approved: Approved By: 

$2,406.03 $2,631.56 

Payment Plan: 7 oe Months: Payment Amt: 

Chel ‘ Ch AU LO? 
Customer Service Manager 



La Rue Plumbing, Inc 
Po Box 1587 

A< \Flol- 06089 ~OO Invoice # 18594 

Invoice 12/18/2025 
Date: Thursday 

B , AR 72018 eee | Bill-To: 100132 
| 

| Location: 100132 

Central AR Truck Outfitters T & B Auto Sales 

Carl Gann Carl Gann 

25637 Interstate 30 S 25637 Interstate 30 S 

Bryant, AR 72022-9302 Bryant, AR 72022-9302 

| 
| 

| Service Description Quantity | Price 

Labor and material to repair water leak at meter, 1.00 — $768.00 

complete broken line | 

| SUBTOTAL $768.00 

| TAX $0.00 

AMT PAID $0.00 
| 

TOTAL $768.00 

| AMOUNT DUE $768.00 

| 
| 
| 

| 

| 

email 

| 

100132 12/03/2025 

Bill-To: Central AR Truck Outtitters PENMGnae | Heibatey HADES 
Carl Gann | 
25637 Interstate 30 S | 
Bryant, AR 72022-9302 | 

La Rue Plumbing, Inc 
Po Box 1587 

Benton, AR 72018 
501-315-6300 

For your conveni¢nce we do accept cash, checks, PayPal and cheamte 

(subject to a 4% fee). Past Due invoices are subject to interest, re-billing 
fees, and all associated costs to collect. We very much appreciate your 
business and understand emergencies do arise, but in an effort to not raise 
service costs to all, these fees are a necessary cost of doing business 

DUE UPON RECEIPT



La Rue Plumbing Inc. 
P.O, Box 1587 

Benton, AR 72018-1587 

501-315-6300 | 

(Seine : Date / = AG) 20 2s) 

Name TE dS Ally 

Address PSO8?Z eis Fear 

VS _ Ta Phone 
CHARGE ON ACCT. MDSE. RETD. PAID OUT 

a 

DESCRIPTION 

Liber A fiuterw 

a) Regaiun lithex- 

Lele Cry Hoole £- 

= N\
 a G 

All claims and returned goods MUST be accompanied by this bill. TAX 

Received 
Le By TOTAL i /WiOO 

All past due invoices are subject to a rebilling fee, late fees and ) 2 7 {) 
any collection fees incurred to obtain payment: 30 days is considered past due. aak ce “OU 



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 

Date of Request: 02.26 

Customer Name: Jacob Acklin 

Service Address: 2203 Defoe Ct 

City: Bryant 

Date Leak Detected: 

Service Account No: 102-01221-01 

Home Phone: 

Work Phone: 

State, Zip: AR, 72022 

Date Repaired: 

Description of cause of leak (faucet, toilet, underground, etc.): 

Main water line leaking 

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts 

Replaced 

(WSAC). 

a final decision. 

e If you are dissatisfied with the decision of the WSAC you 

e You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee 

have the right to appear before the Bryant City Council for 

FOR OFFICE USE ONLY: 

$1,776.98 893 

Amount of Adjustment to 

Water & Sewer Bill: 

Adjusted Bill Amount: 

Amount of Bill: 
Usage: 

$79.66 33 

Average Bill: Three Month Average 

Usage: 

Adjustment Approved: 
Approved By: 

$817.86 $959.12 

LJ viL_| Months: Payment Amt: 
Payment Plan: 

ee W271 

Customer Service Manager 



2/10/26, 3:08 PM CityofBryant.com Mail - [waterbilling] Pipe Repair/ Water 

Tiffany Jones <tjones@cityofbryant.com> 

[waterbilling] Pipe Repair/ Water Bill 
1 message 

Deshaun <jacobdacklin1 @gmail.com> 
Tue, Feb 10, 2026 at 3:01 PM To: waterbilling@cityofbryant.com 

Good evening, 

My name is Jacob Acklin, | am the home owner of 2203 Defoe Cir, Bryant, AR 72022. My account number with Bryant Water is 102-01221-01. | was notified of a water leak on January 27th, and after speaking with the Bryant Water Department, | was informed that the leak most likely started around January 22nd, the weekend of the winter snowstorm. After being informed of the leak, | consulted with Pipe Master plumbing to repair the leak. | will attach the receipt of the repairs that were done on January 30th. | am submitting this information to have our water bill adjusted for the abnormal water usage caused by the leak. You can contact me via email (this is my preferred email address), or call. My phone number is (501)-831-9939. 

https://mail.google.com/mail/u/0/?ik=821 5eb3beb&view=pt&search=all&permthid=thread-f:1 856773618288589951 &simpl=msg-f:1856773618288589951 1/1
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Tiffany Jones <tjones@cityofbryant.com> 

[waterbilling] Fwd: Receipt from Pipe Master Plumbing - Little Rock 
1 message 

Deshaun <jacobdacklin1 @gmail.com> Tue, Feb 10, 2026 at 3:01 PM 
To: waterbilling@cityofbryant.com 

woceenenee Forwarded message --------- 

From: Pipe Master Plumbing - Little Rock <notifications@housecallpro.com> 
Date: Fri, Jan 30, 2026 at 2:55 PM 

Subject: Receipt from Pipe Master Plumbing - Little Rock 
To: <jacobdacklin1 @gmail.com> 

_-cerammtcmanstameaia CTT TT eee 

PLUMBING AND. DRAIN SERVICE 

Your receipt from Pipe Master Plumbing - Little 
Rock 

Job Number: 191 

Service Date: 

Customer Name: Jacob Acklin 

Service Address: 2203 Defoe Circle Bryant, AR 72022 

Services amount 

TAM-125-01.00 $474.95 

Customer called due to leak some where in system upon inspection | installed new gate 
valve outside foundation wall of home to isolate main water line leak was in main from meter 

to house. 

.288 

https://mail.google.com/mail/u/0/?ik=82 1 5eb3beb&view=pt&search=all&permthid=thread-f: 185677360 1629573371 &simpl=msg-f: 185677360 1629573371 1/2



2/10/26. 3:08 PM CityofBryant.com Mail - [waterbilling] Fwd: Receipt from Pipe Master Plumbing - Little Rock 

Services amount 

TAM-4500-01.00 $2,100.00 

To excavate and replace main waterline from meter to house includes heavy, duty 

connections, and all professional labor to install includes backfill. Does not include repair of 
any unmarked utilities does not include any sod does not include any landscaping. 

.1750 

Convenience fee $77.44 

Subtotal $2,652.39 

Amount Paid $2,652.39 

Payment Method January 30, 2026 

amex x1198 2:55pm 

View all past invoices in your Customer Portal 

Thank you for giving us the opportunity to serve you. A portion of the proceeds go to benefit St. Jude's Children 
Research Hospital. Thanks for helping save lives. 

(501) 512-3944 | arpipemaster@gmail.com 

http://arpipemaster.com 

1313 N Hills Blvd, 303 
North Little Rock, AR 72114 

Terms & Conditions 

https://mail.google.com/mail/u/0/?ik=82 1 5eb3beb&view=pt&search=all&permthid=thread-f: 18567 7360 1629573371 &simpl=msg-f:1856773601629573371 = 2/2



CITY OF BRYANT WATER AND WASTEWATER UTILITIES 

LEAK ADJUSTMENT REQUEST 

Date of Request; 03.26 Service Account No: 903-08330-03 

Customer Name; Wanda Simington Home Phone: 

Service Address: 2500 Daisy Cv Work Phone: 
City: Bryant State, Zip: AR, 72022 

Date Leak Detected: Date Repaired: 

Description of cause of leak (faucet, toilet, underground, etc.): 

Service line leaking 

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts 

Replaced 

* You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee 

(WSAC). 
¢ If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for 

a final decision. 

FOR OFFICE USE ONLY: 

Amount of Bill: $1 ,01 3./7 Usage: 873 

$47.16 31 
Average Bill: Three Month Average 

Usage: 

Adjustment Approved: Approved By: 

$483.31 $530.46 
Amount of Adjustment to Adjusted Bill Amount: 

Water & Sewer Bill: 

Payment Plan: | Y: L ] wl Months: Payment Amt: i 5 
f- | C j “ Le 

(, bu Wot & 
v3 

Customer Service Manager \
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OO iS) —— D K 3 3 0 peer D es Lajena Holt <Iholt@cityofbryant.com> 

Water leak Ro rp 4-4-2, t 
Shiree <blessedshiree91@gmail.com> 
To: Lajena Holt <Iholt@cityofbryant.com> 

Dear Customer Service, 

| am writing to formally request a review and adjustment of my recent water bill for the property located at 2500 Daisy Cove Bryant, Ar 

72022 account number 32042090. 

Recently, | discovered a water leak on my property that significantly increased my water usage. The leak has since been identified and fully 
repaired as of 02/17/26. Prior to this issue, my water usage had been consistent, and the recent spike does not reflect my normal 
household consumption. 

| understand that | am responsible for maintaining plumbing on my property, and | took immediate action once the leak was discovered. | 
respectfully request that you review my account for a possible leak adjustment or courtesy credit based on my average prior usage. 

If needed, | can provide documentation of the repair, including receipts or a statement from the contractor confirming that the leak has been 
fixed. 

Thank you for your time and consideration. | appreciate your assistance and look forward to your response. 

Sincerely, 
Wanda Shiree Robinson, BSN, RN 
903-908-0442 

Sun, Mar 1, 2026 at 4:12 PM 

Lajena Holt <Iholt@cityofbryant.com> Mon, Mar 2, 2026 at 7:53 AM 
To: Shiree <blessedshiree91@gmail.com> 

Good Morning, Just email us the repair bill and we will give that to our office manager for a adjustment. Once adjusted someone will call you and let you know what they adjusted. 
[Quoted text hidden] 

Lajena Holt 
Water Billing Office Assistant 

City of Bryant 

501-943-0441 | 501-943-3410 Fax 

Lholt@cityofbryant.com 

www.cityofbryant.com 

210 SW 3rd St, Bryant, AR 72022 

Shiree <blessedshiree91@gmail.com> Wed, Mar 4, 2026 at 9:26 AM 
To: Lajena Holt <Iholt@cityofbryant.com> 

https://mail.google.com/mail/u/0/?ik=a2c8a09d 1 6&view=pt&search=all&permthid=thread-f: 18584994 38054056444 &simpl=msg-f:1858499438054056... 1/11
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Ue) Ne Nin? 

€< Your Lowe's Purchase Receipt 

LOWE'S HOME CENTERS, LLC 

2330 NORTH REYNOLDS ROAD 

Bryant , AR 72022 

(501) 213-2000 

Transaction # : 6966/2242 

Order # : 202471045261628125 

Order Date : 02/15/26 09:35:15 

TEC 
Item Price 

MULTI-HEAD PEX CRIMP TOOL 6 109.97 

Item #: 865896 

1 @ 109.97 

1-IN PEX COUPLING 

Item #: 818300 

113,95 
https://mail.google.com/mail/u/0/7ik=a2c8a09d 16&view=pt&search=all&permthid=thread-f: 18584994 38054056444 &simpl=msg-f:1858499438054056... 
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7:50 (2 20 

< Your Lowe's Purchase Receipt 

LOWE'S HOME CENTERS, LLC 

2330 NORTH REYNOLDS ROAD 

Bryant , AR 72022 

(501) 213-2000 

Transaction # : 844620594 

Order # : 202471044261627732 

Order Date : 02/14/26 09:55:09 

TEE 
Item Price 

é ) 3/4-IN SHARKBITE DEMOUNT § 2.48 

Item #: 818080 

1 @ 2.48 

3/4-INX1/2-INSBREDCUPG(-8 

ltem #: 5233266 

1 @ 10.68 

https://mail.google.com/mail/u/0/?ik=a2c8a09d16&view=pt&search=all&permthid=thread-f: 18584994 38054056444 &simpl=msg-f:1858499438054056...
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1-IN SHARKBITE DEMOUNT CL 

Item #: 818103 

1 @ 2.48 

Invoice 92768 Subtotal 

i « mw TM 
Delete Reply Forward Move More 

https://mail.google.com/mail/u/0/7ik=a2c8a09d 16&view=pt&search=all&permthid=thread-f: 1858499438054056444&simpl=msg-f:1858499438054056... 6/11
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7:49 (8) 20 

€< Your Lowe's Purchase Receipt 

LOWE'S HOME CENTERS, LLC 
2330 NORTH REYNOLDS ROAD 

Bryant , AR 72022 
(501) 213-2000 

Transaction # : 892636110 

Order # : 202471044261637576 

Order Date : 02/14/26 11:14:47 

ITEC A 
Item Price 

1-INX3/4-INSBMAXRDCCUPLN( $ 18.28 

Item #: 6021394 

1 @ 18.28 

Invoice 93102 Subtotal 

Invoice 93102 Subtotal 

Subtotal 

https://mail.google.com/mail/u/0/?ik=a2c8a09d 16 &view=pt&search=all&permthid=thread-f:1858499438054056444&simpl=msg-f:1858499438054056...
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T30 B oe Nie 2: 

< Your Lowe's Purchase Receipt 

LOWE'S HOME CENTERS, LLC 

2330 NORTH REYNOLDS ROAD 

Bryant , AR 72022 

(501) 213-2000 

Transaction # : 940692148 

Order #: 202471045261637627 

Order Date : 02/14/26 12:34:53 

AL 
Item Price 

PTFE TAPE 1/2-IN X 43-FT $ 1.48 

Item #: 456833 

1@ 1.48 

1-IN SB MAX COUPLING(-818 

Item #: 6021393 

1 @ 18.28 

= ‘a py () f s atwa ® Ss 
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PI U/W) SYN Yo \ 

Wanda Shiree Robinson, BSN, RN 

On Mar 2, 2026, at 07:53, Lajena Holt <lholt@cityofbryant.com> wrote: 

[Quoted text hidden] 
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