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Boswell Municipal Complex - City Hall Conference Room
2 November 04,2025- 2 6:00 PM

Invocation
Call to Order

Leak Adjustments Review

@ et
¥ WSAC Report 10.2025.pdf

Approval of Minutes
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Finance Reports

*1 ! !
¥ September Finance Reports.pdf

Presentations and Announcements

Public Comments


https://www.cityofbryant.com/grab/agendas/uploads/agenda_517/wsac_report_10-2025.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_517/september_finance_reports.pdf
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Public Works
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Adjournments



CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT
OC,‘\"O b.er' Q/OCZLS

SUNVIMARY
Date:

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

ET“A_Q\\‘\'SCNO l D:;

pﬁ

Customer Address

goo NW Y B B3

Date Leak Detected by AMI

" Date Customer Notified

Date Leak Started Date Leak Repaired
Amount of Gill: |* L( ’ H 5 ‘\ q q Usage: a a L‘ r]
Average Bill: o n 5 3 | [, " Three Month Average Usage: a q (4}
Adjustment Approved: Yes ] , No ' Approved Sy:
Amount of Adjustment to Sewer Bill: L l \ r] 8 l " g,q Adjusted 8ill Amount: i Q., (p f]o ' f] 3'
Customer Name (V\(_l:t’(‘ Q Ldo‘, OQ Customer Address L{ lo Prs) Lk«l— 4—4“ {2_0(
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
amourtofsit: |* | o A, 0 | ussge: | £49
Average Bill: o 8 ‘ . q g Three Month Average Usage: 7 3
Adjustment Approved: | ~ Yes ' J No l Approved By:
Amount of Adjustment to Sewer Bill: | Nge. 6 Adjusted 8ill amount: | © 9 Dl . r 5
CustomerName [[Ajo\\ero'\-S hershie M. I v Customer Address | Q.G | S S Laaeow C’f‘-e.eﬂ’/
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Da;ce Leak Repaired
-Amount of Bill: = S 143, a f'\ Usage: Q..(p U(
Average Bill: i \ (_9 ‘Qg 33 Three Month Average Usage: rl L,
Adjustment Approved: Yes I No l Approved By:

Amount of Adjustment to Sewer Bill:

|
16A.3%

Adjusted Bill Amount:

34459

Customer Name

RL\YQV\ (Y\o ot

Customer Address

1313 Maclina N D

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started Date Leak Repaired | ~
Amount of Bill: r3 g"( « 8 g Usage: ‘ C( S’
& Average Bill: & ' a\ .0 g Three Month Average Usage: S ‘-(
Adjustment Approved: Yes ' | No l Approved By:

Amount of Adjustment to Sewer Bill:

'3

XA

Adjusted Bill Amount:

& o, K5

Customer Name

\*\-& Aen t‘\‘@\mca % p

Customer Address

3o Cycdene

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

383

Amount of Bill: = 5 \“ q . (_e S Usage:
Average Bill: v 5 q ¢ L{ L( Three Month Average Usage: a 2]
Adjustment Approved: Yes J | No | Approved By:

Amount of Adjustment to Sewer Bill:

O % bils

Adjusted Bill Amount:

*31.59




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY 0 2 ¥o b\e‘-— 303 S

Date:

Total Number of Request for Adjustment

Total Number of Adjustments Approved |

- Highest Bill Adjusted

Lowest Bill Adjusted

. Total Gallons Adjusted

Total Cost of Adjustments

DETAILS
Customer Name DN . i (WO\ CustomerAddijess [ l() o /-\UI( /‘7"\" M CA
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: "3 O<s. S pa B Usage: I 0\ 1s) '

Average Bill: | S S22

" Three Month Average Usage: | 3 &

Adjustment Approved: Yes I ' No l

Approved By:

Amount of Adjustment to Sewer.Bill: | |3 A lola

Adjusted 8ill Amount: d a 3 5 g L@

Cugtomer_Name C_p\.. ‘\'NT y) K\q,u_ <

Customer Address 3‘3‘&0 H—U’\f on, P‘ .

Date Leak Detected by AMI Date Customer Notified
Date Leak‘ Started Date Leak Repaired
usage: | 345

Amount of il "NSA.6 (s

versgenits |7 |01 9 Q

. Three Month Average Usage: | L4 T\

Adjustmént Approved: | Yecl J Nol

Approved By:

Amount of Adjustment to Sewer Bill: "3\3, 5%

Adjusted 8ill amount: |* LYY S, 5 |

Customer Name «gﬂ\u& Rarans K

Customer Address | QY (9 Ccm!wooo? ]

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

‘Date Leak Répaired

~-Amount of Bill: r3 S Iis 9~ \

Usage: ‘ fl P\

Average Bill: -~ O( B (ﬂ 3

Three Month Average Usage: L{ ‘3,

) Adjustment Approved: Yes l l No '

Approved By:

Amount of Adjustment to Sewer Bill: s l 9\ \. (_0 3

Adjuste;! Bill Amount: h Qa ‘1. S g

Customer Name {V\o\\'a Nd N S

Customer Address | (e 'S Flimt.; -‘.gr\t /)(‘_.

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started |~ -

Date Leak Repaired

Amount of Bill: "3 8 La . o‘, g

Usage: | S0 D

Average Bill: l:“l(; .‘Lf L(

Three Month Average Usage: | L O

Adjustment Approved: Yes I | No [

Approved By:

Amount of Adjustment to Sewer Bill: “I@ 3 . ol K’

" adjusted Bl Aounts 243 —

Customer Address | B\l Le Tim berc ru‘(

b—

Customer Name CC\LL\A Leo\r\
9 .

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

Amount of Bill: " Q(@\ . QN(\

Usage: l 3 5

Average Bill: [ (5, U\ e

Three Month Average Usage: g0

Adjustment Approved: YesJ | No |

Approved By:

Amount of Adjustment to Sewer Bill: |€ loB. (e

Adjusted Bill Amount: 715 q. (l g




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 10.2025

Customer Name: Bryant School District

Service Address: 200 NW 4th Bldg # 36

City: Bryant

Date Leak Detected:

Service Account No: 101-00753-00

Home Phone:

Work Phone:

State, Zip:

AR, 72022

Date Repaired: 10.2025

Description of cause of leak (faucet, toilet, underground, etc.):

Toilet Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

(WSAC).

a final decision.

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for

FOR OFFICE USE ONLY:

$4,451.99

2247

Amount of Bill: Usage:
$753.16 270
Average Bill: Three Month Average
Usage:
Adjustment Approved: Approved By:
$1,781.27 $2,670.72
Amount of Adjustment to Adjusted Bill Amount:
Water & Sewer Bill:
Payment Plan: | Y: l:l N:D Months: Payment Amt:

a"\/%& %/ﬂt /

Customer Service Manager




10/7/25, 2:50 PM CityofBryant.com Mail - Fwd: Water leak building #36

Angela Shepard <ashepard@cityofbryant.com>

Fwd: Water leak building #36 Ac A sl -00MN53-00

1 message

Terry Harper <tharper@bryantschools.org> Tue, Oct 7, 2025 at 2:25 PM

To: Julie Powell <jpowell@bryantschools.org>, Angela Shepard <ashepard@cityofbryant.com>

---------- Forwarded message ---------

From: John Hanig <jhanig@bryantschools.org>
Date: Tue, Oct 7, 2025 at 2:12 PM

Subject: Water leak building #36

To: Terry Harper <tharper@bryantschools.org>

Building #36 . Replaced diaphragm and stop in flush valve on urnial and screwdriver stop. Put rebuild kit in outside
hydrant on the back side of building 36.

Terry Harper
Maintenance Director
501-847-5640

https://mail.google.com/mail/u/0/?ik=16e249fa288view=pt&search=all&permthid=thread-f:1845352366960186742&simpl=msg-f:1845352366960186742 11



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 10.2025

Customer Name: Melissa Wood

Service Address: 410 Prickett Rd

City: Bryant

Date Leak Detected:

Service Account No: 102-00632-02

Home Phone:

Work Phone:

State, Zip: AR, 72022

Date Repaired: 10.2025

Description of cause of leak (faucet, toilet, underground, etc.):

Leak on 1/2 potable line

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

(WSAC).

a final decision.

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee

e Ifyou are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for

FOR OFFICE USE ONLY:

$1,702.01

899

Amount of Adjustment to
Water & Sewer Bill:

Adjusted Bill Amount:

Amount of Bill: Usage:
$81.78 33
Average Bill: Three Month Average
Usage:
Adjustment Approved: Approved By:
$780.26 $921.75

Payment Plan:

Y:I—_—I

N:l:l

Months:

Payment Amt:

Wfﬂ@ ‘

Customer Service Manager




10/3/25, 8:44 AM CityofBryant.com Mail - [waterbilling] FW: 410 Prickett Road - WO#113985 repair email account# 102-00632-02

[waterbilling] FW: 410 Prickett Road - WO#113985 repair email account# 102-00632-
02

1 message

'melissacrossland85' via Water Billing <waterbilling@cityofbryant.com> Wed, Oct 1, 2025 at 12:08 PM

Reply-To: melissacrossland85 <melissacrossland85@yahoo.com>
To: waterbilling@cityofbryant.com

Good afternoon,

Below is the email sent by my realty company for water repairs completed. | can be reached at (561)323-5143.
Thank you,

Melissa Wood

Sent from Samsung Galaxy smartphone.

-------- Original message --------
From: Rainey Property Management <workordars@raineyraally. com>
Date: 9/30/25 12:33 PM (GMT-06:00)

To: melissacrossland85@yahoo.com, swood33410@@gmail.c

Subject 410 Prlckett Road - WO#113985

Hello,

All of our vendors do invoices on line on our portal. Here is what our plumber did-Pride Plumbing- ($287.50-Crawled
under house, located and repaired a leak on a half inch potable line. No additional leaks detected."

Thanks

Melissa
Filed Manager

https://mail.google.com/mail/u/0/?ik=a2c8a09d16&view=pt&search=all&permthid=thread-f:1844800138251918532&simpl=msg-f:1844800138251918532

Lajena Holt <tholt@cityofbryant.com>

7



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 10.2025 Service Account No: 101-05204-02
Customer Name: Walter or Sheronica Miller Home Phone:

Service Address: 2515 Shadowcreek Dr Work Phone:

City: Bryant State, Zip: AR, 72022

Date Leak Detected: Date Repaired: 10.2025

Description of cause of leak (faucet, toilet, underground, etc.):

Toilet Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $51 3-97 Usage: 264
$162.23 76
Average Bill: Three Month Average
Usage:
Adjustment Approved: Approved By:
$169.38 $344 .59
Amount of Adjustment to Adjusted Bill Amount:
Water & Sewer Bill:
Payment Plan: | Y: D N:|:I Months: Payment Amt:

Cregeh Spropun o€

Customer Service Man!lger
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 09.2025 Service Account No: 001-04852-09
Customer Name: Ryan Moore Home Phone:

Service Address: 1312 Medinah Dr Work Phone:

City: Bryant State, Zip: AR, 72022

Date Leak Detected: Date Repaired: 09.2025

Description of cause of leak (faucet, toilet, underground, etc.):

Leak at meter

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e Ifyou are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $384 -88 Usage: 1 95

$121.08 54
Average Bill: Three Month Average
Usage:
Adjustment Approved: Approved By:
$127.03 $257.85
Amount of Adjustment to Adjusted Bill Amount:

Water & Sewer Bill:

Payment Plan: | Y: Months: Payment Amt:

N
O Speicl

Customer Service Manager



Lakes at Hurricane Creek, a Limited Partnership

P O Box 13000
Fayettevllle AR 72703

Status

Work Completed

N — DU - 5 - IO

Work Order No.
Date Call:

Page : 1
3224199
08/31/2025 04:55 PM

fecW 6ol-04853°0

Date Completed:
Brief Desc:

Job Site:

08/31/2025 06:53 PM
Water leak at meter. Maintenance is

0178/1312-M8B
1312 Medinah Blvd.
Bryant,AR 72022

Caller Name: Ryan Moote Caller Phone: (501) 231-9300%
Occupant: Mcvey (t0329983)
Home (501) 650-4553x
Priority: 3-General
Ok to entar? NO
Category: Plumbing SubCategory: Other
Animal in Apt? Yes
Problem Description;  Water leak at meter, Maintenance is working on it.
Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.00 Burton Burton .00 00
Total .00

Authorized by:
Signed by
Dated

Invoice No,

Full Description

Water leak at meter, Maintenance is working on it.

Technician Notes:;

Fixed water leak

10/01/2025 01:11 PM



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 10.2025 Service Account No: 001-02801-12
Customer Name: Haden Helmcamp Home Phone:

Service Address: 3104 Cyclone St Work Phone:

City: Bryant State, Zip: AR, 72022

Date Leak Detected: Date Repaired: 09.24.25

Description of cause of leak (faucet, toilet, underground, etc.):

Water Leaking @ Regulator

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced Regulator

e You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $547-65 Usage: 282
$57.46 20
Average Bill: Three Month Average
Usage:
Adjustment Approved: Approved By:
$236.06 $311.59
Amount of Adjustment to Adjusted Bill Amount:
Water & Sewer Bill:
Payment Plan: | Y: D N: D Months: Payment Amt:

Crnsele o

Customer Service Manager
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