Bryant Water and Wastewater Committee
1% # &1 ™
Date: # )-/*)**1 Time: ,0))
Invocation
Call to Order

Leak Adjustments Review

1. May Leak Adjustment Requests
2 g,

Approval of Minutes

2. May 3rd Meeting Unapproved Minutes
2 '+ " $  #L

Finance Reports

3. April MTD Financial Report
2 _3"3'3"3(_3

Public Comments

Old Business
Public Works
4. Beta Test Discussion/Mueller
New Business

Public Works

5. Discussion of City Water Hydraulic Gradient
2 oo

Projects
6. CAO Status Update
7. Saline Regional Public Water Authority Update

8. Tyler User Interface Update


https://www.cityofbryant.com/grab/agendas/uploads/agenda_111/may_leak_adjustment_requests.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_111/may_3rd_meeting_unapproved_minutes.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_111/april_month_to_date_financial_report.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_111/water_distribution_pfd.pdf

CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

s, 8 EE

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

] Rea AhaQu‘Sor\

Customer Address

33 A Y (rarden C

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

5-%-4%

Date Leak Repaired

23-Ll-2 3

l o y\-\.\(\ Amount of Bill:

AN ML

Usage:

Q3N

Average Bill:

“38.84

Three Month Average Usage:

2 X2

Adjustment Approved:

w| [

Approved By:

Amount of Adjustment to Sewer Bill:

*184. 23

Adjusted 8ill Amount:

Q3018

Customer Name

Janme s |Hoodk

Customer Address

350K Stivers Bl

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

H <32

Amount of Bill:

‘4o, 0N

Usage:

Qles

Average 8ill: £ q g o:n_ Three Month Average Usage: L{ ‘-‘
Adjustment Approved: Ya_l ] No ‘ Approved By:
Amount of Adjustment to Sewer Bill: ) l 8 fl " (J 3 Adjusted Bill Amount: e a 83. ‘ L(

Customer Name

One Life Chupds

Customer Address

8480 Hw{ S N.

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

5-4-33

& W\o MS‘ Amount of gill: | ™ ' &3 "l- 3 q Usage: (.Q r] g
Average Bill: | * I a 3 ‘:8" Three Month Average Usage: (@) \
Adjustment Approved: Yes l I No ] Approved By:
Amount of Adjustment to Sewer Bill: | S 33. g 3 Adjusted Bill Amount: * r‘ \o, S “f

Customer Name

w.as*gm e s

Customer Address

(o 04 Prickett R,

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

5-4-3.5-

1 Ma NUl\- Amount of Bill: 031 89,0(. f\ \ Usage: \ q \ O
Average Bill: |[& \ n (ﬂq D ‘& Three Month Average Usage: l_a l O
Adjustment Approved: Yes l No Approved By:

Amount of Adjustment to Sewer Bill:

*\,\03.%0

Adjusted Bill Amount:

9., Nb.s |

Customer Name

Coy Gardner

Customer Address

Boo G-c-w\\mhf&t

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

(Vg

Amount of Bill:

._B_W& vx\-\\ 5

4000, Y\

Usage:

EXAY PN

Average Bill:

ng.t

Three Month Average Usage:

Yo

Adjustment Approved:

] | W

Approved By:

Amount of Adjustment to Sewer Bill:

“1,830.145

Adjusted Bill Amount:

2 6.69




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date: Sune 2023

Total Number of Request for Adjustment Total Number of Adjustments Approved

Highest Bill Adjusted Lowest Bill Adjusted

Total Cost of Adjustments

Total Gallons Adjusted

DETAILS
Customer Name ?LM\*‘ "'LQV"" .S Customer Address ‘ 00 Eoﬁ»rﬁ; -D‘\, b
B

Date Customer Notified
Date Leak Started Date Leak Repaired S-(a-3 o
Q\ Yo r\.\,.\\s Amount of gill: | 5&3, r\ \ Usage: 9 q 3
Average Bill: | ( a 16} g Three Month Average Usage: LD g
Adjustment Approved: Yes , ’ No ] Approved By:
Amount of Adjustment to Sewer Bill: | * 1Q\e6 9 Adjusted 8ill Amount: | © 339 (o q
Customer Name |2 o ca_ AV\OQ&\"}‘D N Customer Address | 33 9 Y G‘Rl’v‘u\c ‘uu)_

Date Customer Notified

Date Leak Detected by AMI

Date Leak Detected by AMI

Date Leak Started | 2, l s Date Leak Repaired 3 l i 4 Ce ( a9
l YWne ‘\,\),\ Amount of Bill: | * ‘* a \ .q \ Usage: QBG

Average Bill: f’3 8 i g L( Three Month Average Usage: Q O
Adjustment Approved: Yes l ] No ] Approved 8y:
Amount of Adjustment to Sewer 8ill: | ¥ l 8 k‘. ‘a 3 Adjusted Bill Amount: (Q 3 q . ’ g

Customer Name Customer Address

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started Date Leak Repaired

Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: Yes ] ‘ No ] Approved By:

Amount of Adjustment to Sewer Bill: Adjusted Bill Amount:

Customer Name Customer Address

Date Customer Notified

Date Leak Detected by AMI

Date Leak Started Date Leak Repaired

Amount of Bill: Usage:

Average Bill: Three Month Average Usage:

Adjustment Approved: Yes I [ No I Approved By:

Amount of Adjustment to Sewer Bill: Adjusted Bill Amount:

Customer Name Customer Address

Date Leak Detected by AMI Date Customer Notified

Date Leak Started Date Leak Repaired

Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: YesJ l No l Approved By:

Adjusted Bill Amount:

Amount of Adjustment to Sewer Bill:




L
*-d—“g__.l‘,‘

CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST
5" X~ > F Service Account Na.:

Rea Ande ~.56 i\ Home Phone:
3224 G‘ar‘dbn Cleb Work phone:

State, Zip:
Date Repaired:

Date of Request:
Customer Name:
Service Address:
City: Sy an
Date Leak Detected: N

OAXLR30-020

561 53~ 858

BR, Naddd

2~

HKle -3 J

9

planation of how leak was repalred: Attach plumbing invoice or receipts for repair parts

|
|

Sworn Statement:

swear or affirm that the above and foregolng representations are trie and correct to the

]
best of my information, knowledge, and belief.

Signature

L]

decision.

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

Usage:

e \\M\ Amaunt of Bill: | & '—t &\ L\ \
Average Bill; (3 . g L\

Three Month Average Usage
Approved By:

L Ncl‘

Adjustment Approved: | Ya;‘

Amount of Adjustment to Sewer By K ‘ SZ L{ 9- 3 : Adjusted BTl Amount:
g f i i Paner“‘
Payment Plan Yes No | Payment Period | 3 Months 6 Months J fe :
Customer Serwce N\naf'er ‘
Page 1
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NC2817 - NC3817-50 - 3866

Gregg Miller Plumbing, LLC
10 Adobe Court
Little Rock, AR 72206
EIN# 88-1213795 MP5763

fiodt D2 550~ 000

carbonless job invoice

501-(65%- 8589

501-350-4577
6ATE ORDER ORDER TAKEN BY
D /e
326 2022
(SOLD T0 a7y R PHONE NO. CUSTOMER ORDER #
P i ; ’\5 e
A "\, L \‘a At f iy “L"fﬁ&. RS U S
> .\"i i I ; { X\‘ ‘ JOB LOCATION
25<Y mwockey L bubh W
-~ ¢ 3 . JOB PHONE STARTING DATE
A 2-) .y ¥ -}* A.“‘ BTN )
EL.,»‘ ”1‘]7“""‘" Vol K y 7 N S
ot TERMS
A

=il [ el

White2 Sere.rce

Lint . At Have.w

| 0 AR
‘ TOTAL MISCELLANEOUS
Dy &
TOTAL MATERIALS é/ ¢/ TOTAL LABOR
O R T L T L e o A S S e e T D R IR “*WW‘%Q’-’Wwéﬁ%ﬁmﬁ%%wm?ﬁm%w&m%m’mmw TR
WORK ORDERED TOTAL LABOR
DATE ORDERED TOTAL MATERIALS
DATE COMPLETED
X TOTAL MISCELLANEOUS
~ L]
— sustomL | 2 8¢/
APPROVAL. SIGNATURE !’
— TAX
C),)ﬂ A Y/// / . - VRYY®




j CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

0046Go-020

Date of Request: S-18-5049 Sarvice Account No.:

Customer Name: Sames ook Home Phone:

Service Address: 3S08 SHhwers B\VD  Work Phone: .

City: (5Mr~v\+’ State, Zip: AR NGoad &
Date Repaired: 4.2 -4 9-»

Date Leak Detected:

Dascup’cxon of Cause of Leak( faycet, toflet, underground, etc.): i
t"\b‘\‘ \»J“U'L‘C\“ \Ar-e«:\—e\.a (/\M; Lﬂ.a.K»V\%/ T

|
|

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

9

|
| S

Sworn Statement:

swear or affirm that the above and foregoing representations are true and corract to the

]
best of my information, knowledge, and belief.

Signature

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (Wsac).
If you are dissatisfied with the decision of the WSAC you fave the right to sppear before the Bryant City Council for a final

decision.

?

3

EQR OFEICEUSE OGN Y
l W\»wUt\ Amount of sill: & qu “ r\ f\ ' ' Usag:n_; a G 5
‘ ) Three Month Average Usage: L{*‘t

Average Bill; < f\ 8

L Acffustm 20t Apnrovad qu\ L -.No [ . : Approved 8y:
L. Amount m’Ad;ustment to Sewer B(Hj & | ‘ 8 rl (93 . AdJusted Bill Amount; a 83 'q—.\\v'

Paymer*

3Months . 6 Months Arme —-—“\J

Payment Period

é Payment Plan ] Yes l No f’

%

Customer Service Manager

Page 1

City of Bryant Water and Wastewater Utilities Leak Adfustment Pollcy



5/18/22, 3:26 PM

[waterbilling] Water leak in hot water line slab foundation - lwarner@cityofbryant.com - CityofBryant.com Mail

[waterbilling] Water leak in hot water line slab foundation

To Whom it My Concern

From: James and Sue Hood ACCOUNT# 004680-000

3508 Stivers Blvd.
Bryani, AR. 72022
Phone: 501-847-3343

We were expectting that we would get a really large water biif because of a leak in a hot water line

We do not know when the leak occurred. but it was found by B. R. McGinty plumbers when they came to install

a new water heater for us. Thatwas on 4/12/.2022. We had them turn the hot water off until repairs could be dor

The McGinty plumbers came back on 4/25/2022 to reroute all of our water lines to the attic. This work was compl

I'am attaching the Job Work Orders for both 4/12/2022 and 4/26/2022 from McGinty. The leak evidently was a Iz

Our water bill just received is $470.77. | was advised that | could make a payment of the amount on previous bill

committee

for further action. We hope that with this information from us that a considerable reduction of our bill can be mak

done we will pay whatever balance is left on our bill.

Also, from 4/12/2022 until 4/26/2022 we did not take showers here and could not run our dishwasher.

Thank you for your assistance.

https://mail.googie.com/mail/u/0/#inbox/FMfcgzGpF zssMggMmwRFFrGgDgBNMplw
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CITY OF BRYANT WATER AND WASTEWATER UTILTIES
LEAK ADJUSTMENT REQUEST

T
Semme g

03380(]"000

Date of Request: S-10-39% Sarvice Account No.:
Customer Name:  One Life Clrarcl Home Phone:
Service Address: BH90 WPY S N\ work phone: .
City: Bruvant State, Zip: AR Na0ad
Date Leak Detected: Date Repaired: S~q.3 %
Dascnptwn q;;Cause of Lealkn( faycet, tojlet, underground, etc.): i
L
Explanation of how leak was repalred: .Attach plumbing invoice or receipts for repair parts

Sworn Statement:

swear or affirm that the above and foregoing representations are trite and correct to the

|
best of my information, knowledge, and belief.

Signature

You have the right to appeal the Custorner Service Manager’s decision to the Water and Sewer Advisory Commitiee (WSAC).
if you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

Q@

decision.

Usage:

1234, 30

;Qﬂ\m "~ Amourt of il

Average Bill: | » 1‘ a 3 ?2 . Three Momth Average Usage: CD
i&djustm at Apuroved Ya,s‘ -No ' . , Approved 8y:
Amour m‘Adjustmem‘.to Sewer Billy & 59“3 8} ) . Ad;usted Bill Amounts | * r\ \O 5 L‘ i
F’ayment Plan Yes ' I LF’ayment Period Months . 6 Momths Zj:ll:-lep* . i N B

JONUW Z/

Customer Service Man;ggj

Page 1
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Intertech Maintenance Group

714 Calhoun Street
Little Rock, AR 72202

0: 501-246-0400
E: info@intertechmaint.com

Deerman, Michael
8420 AR-5 N
Alexander, AR 72002

’ 1 Plumbing Service Call

' Deerman, Michacl
8420 AR-5 N
Alexander, AR 72002

[  Labor Cost

| Material Cost

1 Travel Fee
Total

ACH OA3B0T - 000

ont Lite C(lhwach Invoice

INTERTECH

ELECTRICAL

PLUMBING
REFRIGERATION APPLIANCES

Date Invoice #

5/9/2022 26695

Terms Work Order / Job

Duc on receipt | 220726090746R
L 0.00 000
1.380.00 1,380.00
460.69 | 460.69
0.00 0.00
1,840.69
Total $1.840.69
Payments $0.00

Balance Due $1,840.69

































Members Present:

Members Absent:
Staff Present:

Call to Order:

&MYyHQWV
Concerns/Public
Comments:

Minutes:

Financials:

Public Comments:

Old Business

New Business

Projects

Bryant Water and Wastewater Committee Minutes

Date: Tuesday, May 3, 2022
Time: 6:00 P.M.
Location: 210 SW 3 Street, Bryant, AR 72022

David Hannah, Kathy Barber, Robert Griffin, Alan Kays, Jack Moseley, Linda Levart and Wade
Boone

Madison McEntire

Tim Fournier and Angela Shepard
This meeting was called to order by: Alan Kays

April Leak Adjustment Requests: All requested adjustments provided receipts and were approved.

Robert Griffin
Kathy Barber

Motion to Approve Leak Adjustments:
Motion Seconded:

Motion carried with all aye votes
Motion to Approve April David Hannah
Minutes as Presented:
Motion Seconded: Wade Boone
Motion carried with all aye votes

The Committee reviewed the attached financial statement. Tim informed the committee that our
budgets are still on track.
Motion to Approve April financials: Kathy Barber

Motion Seconded: Robert Griffin

Motion carried with all aye votes
No Public Comments.
Water Customers iMt. Carmel/Boone Road: Currently still in discussion with Benton Utilities.

Beta Test Discussion: There are 38 volunteers currently. Would like to get two more and should
be ready to roll by June.

Discussion of City Water Hydraulic Gradient: This will be reported at June § meeting as Ted Taylor
was not able to attend May § meeting and give an update.

CAO Status Update: Still currently working in the Stillman Loop area. While working in this area
another area in the same location was identified requiring attention.

Saline Regional Public Water Authority Update: Reviewing ARNC loan information as well as
identifying additional land owners for right of way negotiations.

Tyler User Interface Update: The goal for switching over is August. Logins and passwords have
been assigned and will be starting training soon.

Hill Farm/Reynolds Road Waterline Routing: Competitive bidding was waived by council and
permits were obtained and the work was scheduled.

Page 1



Reports Mueller System Upgrade Status: We received another 900 nodes to replace failed nodes from
original installation. Currently still manually reading non-reporting nodes.

With no further business, the Chair asked for a motion to adjourn.
Motion to Adjourn: Robert Griffin

Motion Seconded: Wade Boone
Motion carried with all aye votes

Page 2
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