Bryant Water and Wastewater Committee
Boswell Municipal Complex - City Hall Conference Room
Date: December 06, 2022 - Time: 6:00 PM
Call to Order

Leak Adjustments Review

1. Leak Adjustment Requests for November
¥ WSAC 11.22.pdf

Approval of Minutes

2. December Meeting Unapproved Minutes for November
Min for Nov.

Finance Reports
3. PW Budget Meeting

4. September Second Round Finance Report
¥ 11-10-22_sept_second_ending_report_to_council.pdf

5. October Finance Report
¥ 11-10-22_october_ending_report.pdf

Public Comments

Old Business
Public Works
6. Meter Upgrade/Install Update

New Business

Projects
7. CAO Status Update
8. Saline Regional Public Water Authority Update

9. Tyler User Interface Update


https://www.cityofbryant.com/grab/agendas/uploads/agenda_155/wsac_11-22.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_155/dec_meet_unapproved_min_for_nov.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_155/11-10-22_sept_second_ending_report_to_council.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_155/11-10-22_october_ending_report.pdf

CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

November d0323-

SUMMARY
Date:

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

Patnt e WL

Customer Address

LJ(L@IL( W\éaﬂou’fq'}/&

€

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

q (93

l Me y\;Lx\, Amount of Bill: | ¥ L{ Qa q. 55 Usage: ,;l b4 3
Average Bill: & q L{ Three Month Average Usage: L\ 9./
Adjustment Approved: Yes ] l No l Approved By:

Amount of Adjustment to Sewer Bill:

*aoY. |

Adjusted 8ill Amount:

*894.24

Customer Name

Fanet i yﬁ;‘l‘&r\

Customer Address

A500 6{\.\%{«

\

Date Customer Notified

Date Leak Detected by AMI
Date Leak Started Date Leak Repaired \e / 9.3~
o Ny Amount of Bil: | © | ey, 93— usage: | QS ()
Average Bill: - g"( Three Month Average Usage: 5 Q_,
Adjustment Approved: Yes ’ ] No ] Approved By:

Amount of Adjustment to Sewer 8ill:

‘e Bor0Y

Adjusted Bill Amount:

TR XK

(o N Lodistorne

SeweeOnl 4 CML Customer Name | Y it _QQ —Wat<o ~ Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired g / a9 Q—
3V\f‘\u N:Ul\g Amount of Bill: - \ \ \ O q 5 q l{ Usage: l o) rl \
Average Bill: |* Ce l Three Month Average Usage: Cg o)
Adjustment Approved: ’ Approved By:

Amount of Adjustment to Sewer Bill:

Ves‘ , No
Q3. 33

Adjusted 8ill Amount:

“CMle. G-

Customer Name

Elzabdlh Mindan |

Customer Address

32 (olod T30 (ASS

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

{0 HLE

5\

3\(“0 V\L}.\S' Amount of Bill: * (2 ’9. q P S (4 Usage:
) Average Bill: <‘\ (») S Three Month Average Usage: 5 8
Adjustment Approved: Yes J { No ‘ Approved By:

Amount of Adjustment to Sewer Bill:

*150. A

Adjusted Bill Amount:

“H19. 30

Customer Name

Mel:ssa w@oé()

Customer Address

Yo Prpield R

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

lo Q-

/ W\OV\'U(\ Amount of Bill: “alouq' 2& Usage: ‘ l r‘q
o Average Bill: ¢ Q 3 Three Month Average Usage: 3 L(
Adjustment Approved: Yes [ l No ‘ Approved By:
—

Amount of Adjustment to Sewer Bill:

“ N, Bl

Adjusted Bill Amount:

“l‘lo.g\,lei




CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

November~ 083

SUMMARY
Date:

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

Dascrer Danner

Customer Address

A48 Cyelona

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

W\ /2

Q W»P\a\l\,f Amount of Bill: |* (D ) Lf‘ g ‘ Usage: 3 3 q
Average Bill: [€ g Le ’ L{ ( Three Month Average Usage: Lf f]
Adjustment Approved: Yes No [ Approved By:

Amount of Adjustment to Sewer Bill:

FNno&.ol

Adjusted 8ill Amount:

“246L.,.80

Customer Name

SewerOnly

Ta.q‘(or' T\

Customer Address

[10]8 Stonaill

Date ‘_eak Detected by AMI

Date Customer Notified

Date Leak Repaired

\le /a9

Date Leak Started
Y amountofsit: |4 9 op [, Y4 & usage: | | q 9 0
Average Bill: [© ‘ (0 62 R Lf [0 Three Month Average Usage: ‘ 6 fo)
Adjustment Approved: Yes l No , Approved By:

Amount of Adjustment to Sewer 8ill:

*835. 6Y

Adjusted Bill Amount:

Flnl[es'gh(

S‘QV o~ O '\/\V\ Customer Name ';:e N AN \.k_q‘,r\‘;o\,\ Customer Address (DO l l@ Lod P) S""M.—
Date Leak Detected by AMI d Date Customer Notified
Date Leak Started Date Leak Repaired ( {
3 MKJUN( Amount of 8ill: | ¥ 85 (l " £ 'g_/ Usage: g g g
Average Bill: [® LO/ q 1 L( '3/ Three Month Average Usage: Le

Adjustment Approved:

ver | ™

Approved By:

Amount of Adjustment to Sewer Bill:

"334.4¢&

Adjusted 8ill Amount:

Customer Name

Customer Address

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

Amount of Bill: Usage:

Average Bill: Three Month Average Usage:

Adjustment Approved: Yes ’ [ No ‘ Approved By:

Amount of Adjustment to Sewer Bill: Adjusted Bill Amount:
Customer Name Customer Address

Date Leak Detected by AMI Date Customer Notified

Date Leak Started Date Leak Repaired

Amount of Bill: Usage:

Average Bill: Three Month Average Usage:

Adjustment Approved: Yes l r No 1 Approved By:

Amount of Adjustment to Sewer Bill:

Adjusted Bill Amount:




CITY OF BRYANT WATER AND WASTEWATER UTILTIES

LEAK ADJUSTMENT REQUEST ' |
Date of Request; [ q {3 Service Account No.: 2, { X L( th r] 000
SO'l- qYY- Y 3o

M*‘-&ue

Customer Name: 'Po;(—p. 74 R Home Phone:

Service Address: (o | Y4 Neadscw ,( ,ﬁe«, Phone: ;

City: ryant State, Zip: @R. ] QE
Date Leak Detected: Date Repaired: [ [ ‘3'

‘Desctsiption ofCause of Leak( faucet, toflet, underground, etc., YA

Toslek L%K\\Y\%/

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

4

l
Sworn Siatement:

! , swear or affirm that the above and foregoing representations are true and correct to the
best of my information, knowledge, and belief.

Signature,

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
WSAC you have the right to appear before the Bryant City Council for g final

?
s If you are dissatisfied with the dedision of the

decislon.

R $‘ - _-’;I: g “‘i" § s
{ Y | L Amoun’%éfslll: L ’ﬂ Ct Q . S 14 ' ' _Uség‘e: Q? 2
‘ Average Bill; rf) o %2 , Three Moith Average Usage: H )

: pdjustment Approged, | Y, L No [ ‘. .. Approved By: |
. Amuunt m‘Ad}ustmentto Sewer Bnb; £ a 0 L’ (9 | Adjusted Bill Ammount: 1’3 q L{ g i i
Paym\r* N Fig

Payment Plan l Yes Payment Perrod 3 Months 6 Month‘J Kt —\\_‘_J

Ol &

Customaer Service Managqu—/

Cley of Bryant Water and Wastewater Utlities Leak Adfustment Policy Page 1
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CITY OF BRYANT WATER AND WASTEWATER UTIUTIES

LEAK ADJUSTMENT REQUEST ' |
0263AY-660

Date of Request: | L g/ i Service Account No.: :
Customer Name:  ZVamned L+ Vg S0 Home Phone: qla-4Hl4Y>0993

Service Address: AS500 Bm\dlge__ WAL Work phone: e 3 ,
Citys _‘6.«,“ B _ State, Zip: A-@, ) Aol
le’(95 [F

Date Leak Detected: Date Repaired: .

See=mm

'Descz.:iption ofCause of Leak( faycet, toflet, underground, etc.):

-~

Leskions prpe

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parls

9

{
Sworn Statement:

| , swear or affirm that the above and foregoing representations are true and corract 1o the

best of my information, knowledge, and belief.

Signature,

o You havethe right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a fina)

4
decislon. '

Biig @,"' $j, -4 ..';:: .g “-i'- i . i
B monhs mosiont: <, 4, 4 e[ g0
(9 (’( i | Three Month Average Usage: 5 9~ . ,

Average Bill;

Adjustment Approyed: | Y:é,‘s,\ L ‘Ne l ) I Approved By: |
. Adustedsiiamons DO 8Y BT}

. Améuu; of Adjustment to Sewer Bﬂ[}; “(D 80 ,'0 "{ .

payment

_mPaymentPerrod S.MOchS . GMontfiJ A \J

Payment Plan Yes No [
P ) ; .l

Co

Customaer Service Managqx U = \_/

Clty of Bryant Water and Wastewater Utilities Leak Adfustment Policy Page 1



- At 026329-000

4

oy
0

A0~ 4ld- 024> -
3754 ’
odson Plumbing LLC INVOICE -

Mars Hill Road
ite, AR 72011

or: Jeremy Dodson Date:1d- 13-

e R~

=7 — "\“_:? L """E‘*”‘ | Bryant Water Department
RGD \ Y‘\l&o\‘\.\snbf 14( B’yant, Arkansas

Dwo*/ A o Phone: 943-0441 Y
Bt OUKs) U PIBLNZ

scription Price Date_ & 2.0- 2—-7.—- Time
S L! \Aojo ‘ ] ke il ’A [ Please contact office concerning your payment.
‘ [ will call againon AM.__PM._
J Please call the office.
: D Cannot turn meter/ (service) ON____ OFF____
' E Chg_c.:‘ked leak detector and i@i_s_m_); spinning,
D Bill must be paid before “Turn On.”

(‘DA'\J\ ‘*—\”B’L’L\\ m Got reading of CSOI/ .
\M_—-—/

Name

D Repair must be done by your plumber.
D Meter unlocked. Please call to have water turned «

[ Took pressure reading of PSL .
[ Credit card expired. Please call the office.
[:I Water will be turned OFF for repairs on

Tax: from to
Total Due:

1152

Sub Total:

[ Need meter reading. Please unlock gate.

[:] Comments:

Checks: Payable to J. Dodson Plumbing LLC
Cashapp: $jdodsonplumbing
Please note the invoice number on payment.

Thank You for Your Business!

ALRIGHT PRINTING, 2611 Military Road, Benton, AR 72015, www.alrightprint.c



‘k&-‘*_‘:"

CITY OF éRYANT WATER AND WASTEWATER UTIUTIES |

LEAK ADJUSTMENT REQUEST )

Date of Request: < /Q A Service Account No.: O3 q L(B f)_ 06 o

Customer Name: 3 o\l \LOGAL® . Home Phone: So(-Y4NAd =SR]

Service Address: b | Lodestsne  Workphone: . .
A

City: Alyandec— State, Zip:
Date Repaired: -

Date Leak Detected:

.Desctxiption ofCause of Leak( faycet, toflet, underground, etc. YA

Lealh peth e paeder ad prads se pve

C Seloev 6 v\\t) C_uc.~L>

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair paris

9

{
Sworn Statement:

, swear or affirm that the above and foregoing representations are true and corract 1o the

|
best of my information, knowledge, and belisf,

Signature,

You have the rxght to appeal the Custorner Service Manager's decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for g final

?

]

decislon.

Usage:

&
S Amount of BIll: l! |o ‘i
Average Bill; & (-0 \
Adjustment Approved: | Y|,

. Amounmf;\djustmentto SewerBlH’ ® L( (e 3 3 9——

Payment Parlod 3 Months

Three Momh Average Usage:

L NOI A Approved 8y:
Ad;usted Bill Atount:

6 Months

Paymem Plan

Oolbmd?

Customer Service ans, r V

Page 1
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La Rue Plumbing, Inc

7@&%{ o X'//?/ﬂp@

Invoice # 15714

Invoice  g8/14/2022

Po Box 1587 o ce
Benton, AR 72018 (3( ,D Date:  Sunday
501-315-6300 O
pe
(A
6/& Bill-To: 102366
Matt Watson Matt Watson Location: 102366
6017 Lodestone Dr 6017 Lodestone Dr
Alexander, AR 72002-5008 Alexander, AR 72002-5008
Service Description Quantity Price
Labor and material to repair leak next to meter at road 1.00 $427.00
on pvc
SUBTOTAL $427.00
TAX $0.00
AMT PAID $0.00
TOTAL $427.00
AMOUNT DUE $427.00
So|~772-592 |
/ - T
\\\ 102366 8/3/2022
Bill-To: Matt Watson \ PO Number: Invoice #. 15714
6017 L.odestone Dr -
Alexander, AR 72002-5008
~, ,./'//
La Rue Plumbing, Inc
Po Box 1587 DUE UPON RECEIPT

Benton, AR 72018

501-315-6300 . , _ .
For your convenience we do accept Visa/MC , subject to a 4% fee. Invoices

are considered past due if not paid within 30 days and are subject to re-
billing fees as well as all other costs to collect. We very much appreciate
your business and understand emergencies do arise, but in an effort to not
raise service costs to all, these fees are a necessary cost of doing business.




































Bryant Water and Wastewater Committee Minutes

Date: Tuesday, November 1, 2022
Time: 6:00 P.M.
Location: 210 SW 3 Street, Bryant, AR 72022

Members Present:  David Hannah, Linda Levart, Robert Griffin, Wade Boone, Kathy Baber, and Madison McEntire
Members Absent: Alan Kays
Staff Present: Tim Fournier, Ted Taylor, Mayor Allen Scott, and Angela Shepard

Call to Order: This meeting was called to order by: Madison McEntire

Leak Adjustment October Leak Adjustment Requests: All requested adjustments, except Mark 6 L P S V ReQuest
Request: and Rita Dabbs, were approved.

Motion to Approve Leak Adjustments: Robert Griffin
Motion Seconded: Linda Levart
Motion carried with all aye votes

Minutes: Motion to Approve November Kathy Barber
Minutes as Presented:

Motion Seconded: Wade Boone
Motion carried with all aye votes

Financials: The Committee reviewed the attached financial statement. Joy explained that there are no
changes on the August report pre-conversion. A motion was presented to table the pre-conversion
September report by David Hannah and seconded by Robert Griffin. September § post-conversion
report will be brought to the committee in December § meeting. Joy stated that Public Work §
revenues exceed expenses and there are no drastic changes.

Motion to approve August financials: David Hannah

Motion Seconded: Wade Boone
Motion carried with all aye votes

Public Comments: Mark Simpson discussed his sewer bill. He is a sewer-only customer. He explained that he had a
water leak and the water did not enter his sewer and would like more than a 50% adustment. The
committee explained that they do not have the authority to discount more than what the ordinance
states. The request was tabled until Mr. Simpson meets with the City Attorney.

Nichole Sanders requested information on requesting a rate adjustment for a water bill and how it
is approved. The process was explained. Ms. Sanders explained that she assumes responsibility
for the high water bill, but would like an explanation for the extenuating circumstance to apply for
an adjustment. The ordinance was read aloud and stated that unintentional water use is exempt
from an adjustment.

Presentations/ Consolidated Pipe was added to the agenda before October § city council meeting and a

Announcements: recommendation to move forward with Metron was approved by City Council vote. Tim explained
that Consolidated Pipe was aware of the next meeting, but had not confirmed attendance and did
not show up to present.

Page 1



Old Business Meter System Update: Moriah Winkle updated the Committee on the estimate for labor on the
installation of the new metering system. The total cost is estimated at $469,660.00. The original
estimate was approximately $440,000.00 to $450,000.00. The additional amount on the current
estimate is due to the possibility of having to move dirt if necessary. A second quote that was
received was significantly higher. Existing meters in the ground could be re-sold to offset the new
metering system. Moriah explained that she is submitting applications for grants for funding the
meter project. Eligibility will be decided and notification if approved will be released on December
2,2022. The estimated time to install all of the new meters is approximately 4 months.

Act 605 Board Training: An email was sent out for scheduled training on 11/9 and 11/16.

New Business Officer Election 2023: A motion was presented by Robert Griffin to appoint Madison McEntire to
take the chair and was seconded by David Hannah. The motion was carried out by all aye votes. A
nomination was made by Wade Boone to appoint David Hannah. The motion was seconded by
Wade Boone. The motion was carried out by all aye votes.

Projects:

Hydraulic Update: Tim explained that the application is in review. Ted will update at the next
meeting.

CAO Status Update: There are no changes. Old Town Bryant will be the first project on the 2023
calendar. The Stillman area should be finished up by December.

Saline Regional Public Water Authority Update: Restrictions were received and a consultation with
an environmental attorney will be scheduled to discuss easement acquisitions. A board
replacement is pending.

Tyler User Interface Update: Working with a mock EAM program before going live. Future sessions
are scheduled.

With no further business, the Chair asked for a motion to adjourn.
Motion to Adjourn: Robert Griffin

Motion Seconded: Wade Boone
Motion carried with all aye votes

Page 2
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