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Boswell Municipal Complex - City Hall Conference Room
(< October 04,2022 - '< 6:00 PM
Call to Order

Leak Adjustments Review
1$(r& ) %)
¥ September Leak Adjustments 1.pdf

¥ September Leak Adjustments 2.pdf
¥ September Leak Adjustments 3.pdf

Approval of Minutes

2: "$B&H (' #H& B(! &
¥ Oct Meet Unapproved Min for Sept.pdf

Finance Reports

3))C "t $H&(
¥ (09-15-22_month_ending_august_report.pdf

Public Comments


https://www.cityofbryant.com/grab/agendas/uploads/agenda_140/september_leak_adjustments_1.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_140/september_leak_adjustments_2.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_140/september_leak_adjustments_3.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_140/oct_meet_unapproved_min_for_sept.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_140/09-15-22_month_ending_august_report.pdf

Old Business

Public Works
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Public Works
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

Sep%—em&r‘ Ao >

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name L.f v\,d Qa ;0 Ih nsoyr~

Customer Address

|qQ 4\ /V\a\.!qlppbc

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

U223

Q W\o W\,Lg Amount of Bill: = Lk (2 L{ : & g Usage: & r] 9—7
Average Bill: séo 0, < Three Month Average Usage: Bq
Adjustment Approved: Yes , No l Approved By:
Amount of Adjustment to Sewer Bill: & /@ L{ N q \ Adjusted 8ill Amount: r‘a Q q 3 q q
Customer Name AV\& rew Z< eq (l — Customer Address Cg 0oq (Y\da(.‘u J\ EIV‘ ,ﬂ
7

t]

Date Leak Detected by AMI

Date Customer Notified

n/(g-~nN-3¢o

Date Leak Started Date Leak Repaired
[ popndtd~  Amountorsi: [ S\ A, (2 & usage: | I Ble
Average Bill: B S (e v L‘( r\ Three Month Average Usage: 3 o
Adjustment Approved: Yes ’ l No I Approved By:

Amount of Adjustment to Sewer 8ill:

Y. 2 q

Adjusted Bill Amount:

A44.90

Customer Name W condla (V\‘e ng SCeb Customer Address | 2, ( 9.0 g.—u Hug C/D
Date Leak Detected by AMI Date Customer Notified !
Date Leak Started Date Leak Repaired L ( 28 '3_
I v o N‘LJ(\ Amount of Bill: | * I i 9‘(9‘1. l \ Usage: rl \S
Average gill: | ¢ ‘ '\ L‘ e s Three Month Average Usage: LQ 3

Adjustment Approved:

w| | we

Approved By:

Amount of Adjustment to Sewer Bill:

BE3.5>

Adjusted Bill Amount:

"Mio.5S06

Customer Name

Men s

Customer Address

N30| Aleoa QA HS

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

Ce (2 (2

3 Ve \\,H\ S Amount of Bill:

3,348

Usage:

1349

Average Bill:

"|0%. 83

Three Month Average Usage:

S5&

Adjustment Approved:

w] | ]

Approved By:

Amount of Adjustment to Sewer Bill:

FQaN.5 g

Adjusted Bill Amount:

N ]“—\OO.L\'Q_

Customer Name

Bunleshe Willame

Customer Address

3dole Cyclene

Date Leak Detected by AMI

Date Customer Notified

—

Date Leak Started Date Leak Repaired ‘Z ‘ & {Qa 9
Cg e (,\,L\\S Amount of Bill: | ¥ 3 qs. 0 9—’ Usage: L1y g. ()
Average Bill: E 3 2 g (»f Three Month Average Usage: ‘Q.. o
Adjustment Approved: Yes l No ’ Approved By:

Amount of Adjustment to Sewer Bill:

i EE"

Adjusted Bill Amount:

*249..9¢6




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

S.z.p ‘L(. kV\b{(’ Q-/o L

SUMMARY
Date:

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

K by "Vt

Customer Address

8 o r\ LA)"\\W\LAJ .‘l\a

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

B -W\+29

Amount of Bill:

3Y\no N“\S'

"G 4Y.1Y4

Usage:

30&

Average Bill:

1 S5.°*

Three Month Average Usage:

35

Adjustment Approved:

Yes No '

Approved By:

Amount of Adjustment to Sewer Bill:

*a3..0N0

Adjusted 8ill Amount:

"H1a.31

Customer Name

Livwdka Naw Ko

Customer Address

S

Neat Cv

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started Date Leak Repaired % -20-Q Q.
g Mo w-L‘\ Amount of Bill: = r] \ Se 6,; Usage: H ( \-(
Average 8ill: | g !\ . f\ g Three Month Average Usage: 5 L{
Adjustment Approved: Yes , No Approved By: '

Amount of Adjustment to Sewer Bill:

*3a59.K0

Adjusted Bill Amount:

455,35

Customer Address

304 [dhwoedd P

Customer Name l“\ \W AV‘\S- \ TENG6
Date Leak Detected by AMI 4 o Date Customer Notified
Date Leak Started Date Leak Repaired g / 1'3—
3 YAt Nu\( Amount of Bill: * g \0‘ % °( 3 Usage: L-\ S q
Average Bill: |* 3 8 .8 ‘-‘ Three Month Average Usage: 8\ [6)

Adjustment Approved:

Yes No '

Approved By:

Amount of Adjustment to Sewer Bill:

'338.NLe

Adjusted 8ill Amount:

f4gL 10

Customer Name

B\adg \Nampis ™~

Customer Address

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

q-15 8.2

% M( Amount of 8ill: | q (eR.0 3 Usage: S \( 1
: Average Bill: e S 8 " g, \‘ Three Month Average Usage: 3 \
Adjustment Approved: Yes ‘ ’ No l Approved By:

Amount of Adjustment to Sewer Bill:

*333.0 5

Adjusted Bill Amount:

‘585. 9%

Customer Name

ﬁrco\l-c} Ga St

Customer Address

508 Lora De.

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

Q-5 25

Amount of Bill:

( W}s\\u\

"301.3Y

Usage:

AN

Average Bill:

‘38 84

Three Month Average Usage:

2.0

Adjustment Approved:

| [ w|

Approved By:

Amount of Adjustment to Sewer Bill:

“Ale3.0)\

Adjusted Bill Amount:

‘a14.33

—]




—
e

L

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request:
Customer Name: indo SoheSo Home Phone:
Service Address: (9 2.\ W\a%qg)\,( De. Work phone:
City: B ~van State, Zip:
Date Leak Detected: N Date Repaired:

005 Ml -000

q. b Q~ ‘1& Service Account No.:

5ol -944- 4488

asdd

AR
&,

X"

9

{—

Sworn Statement;

|
best of my information, knowledge, and belief.

Signature

L swear or affirm that the above and foregoing representations are true and corract to the

@
g

decislon.

You hava the rigﬁt to appeal the Custorner Service Manager's decision to the Water and Sewer Advisory Committes (WSAC),
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

Usage:
- Y2
‘ Averzge Bill; | & (Q (0% . Three Month Average Usage: 3 ﬂ
L Adj‘ustment Approvad' Yﬁ“&\ ) L -INo I 7 Approved 8y: A
[ . Amoum of Adjustment to Sewer Bl ¥ % q \ . Adjusted Bill Amounty | T &%C( 'O( q
i ' . ‘ ) paymer
é N Pa}:msnt Plan . Yes  No ! :..Payment perfod | 3 Months 6 Months | ;\n;t oo —*MJ

>\~h | 3?0’}_4/’

Customer Service Mana
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City of Bryant Water and Wastewater Utllities Leak Adjustment Policy
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: q. ‘l & <49
Customer Name: Anolecen Z L ale «—  Home phone:
Service Address: o (\nedinak Bl Work phone:
City: Bryant State, Zip:
Date Leak Detected: ) Date Repaired:

‘Descrsiption of.Ca use of Leaky( faucet, tojlet, underground, etc.);

Service Account No.:

09a560o -0 0

Qo-305-5 010

iR

NnN223 3

7-{8 & T7-3@

‘/J—o«‘(%’(" L“‘\K‘\V“a‘/

|

|
L

palred: Attach plumbing invoice o recelpts for repair parts

Explanation of how Jeak was re;

{' ;

Sworn Statement:

!
best of my information, knowledge, and belief.

Signature

. swear or affirm that the above and foregoing representations are true and corract to the

You have the rlght to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).

9

decision.

If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

e 1 R

Amount of Bill:

Usage:

Three Momth Average Usage:

Average Bill; | ¥ §(p, (“ n
Adjustment Approyed; Y}E‘,s\ L No—(' } Approved 8y:
Amoum of Ad;ustment to Sewer B«H,y ¥ ] r\ ‘-( g q Adjusted Bill Amount;

3 Months

Payment Perfod

Paymen\ Plan Yes No !

’ l 6 Months

7

&w&wﬁ

Customer Service Manag

Page 1

City of Bryant Water and Wastewater Utilities Leak Adjustment Pollcy



[ o £ 3

Lakes at Hurricane Creek, a Limited Partnership

P O Box 13000
Fayetteville, AR 72703

Status Work Completed
Caller Name: Andrew Ziegler
Priority: 3-General

Ok to enter? YES

Category: Other

Animal in Apt? No

Work Order No,
Date Call:

Date Completed:

Brief Desc;

Job Site:

Caller Phone:
Occupant:

Home

SubCategory:

Page ; 1
1682293 Dbao
07/18/2022 02:39 PM D/

X o8
B o
0

07/18/20224 03:33 PM
Toliet needs replaced. wobbles and
0178/0609-MB
609 Medinah Bivd.,
Bryant,AR 72022

(270) 305-5716x
Ziegler (t0172832)

(270) 305-5716x

Other

Problem Description: Toliet needs replaced. wobbles and flapper is allowing it to drip running up my water bill

Parts & Labor
Quantity/ Item Type/

Hours Employee Name Description Unit Price Total
.00 Huffman Huffman .00 .00
Total .00

Authorized hy:
Signed by
Dated

Invoice No.

Full Description Taliet nesds replaced, wobbles and flapper is allowing it to drip running up my water bill

Technician Notes:  Tightened toilet down, had to replace the fill valve and flapper in the toilet

09/16/2022 12:39 PM



P O Box 13000
Fayetteville,AR 72703

Status

Caller Name:

Priority:

Ok to enter?
Category:
Animal in Apt?

Lakes at Hurricane Creek, a Limited Partnership Work Order No.

Date Call:

Work Completed
Date Completed:
Brief Desc:
Job Site:

Andrew Zlegler Caller Phone:
Occupant;
Home

3-General

YES

Plumbing SubCategory:

No

Problem Description:

Page: 1
1698932
07/30/2022 09:34 AM

07/30/2022 10:25 AM
recently had it fix left out of tow

0178/0609-MB
609 Medinah Blvd,
Bryant,AR 72022

(270) 305-5716x
Ziegler (t0172832)

(270) 305-5716x

Toilet

recently had it fix left out of town for a week to come back and the toilet had been running the whole time

i was gone. Also now the bottorn of the toilat is leaking as well,

Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.00 Lowa Lowe .00 .00
Total .00
Authorized by:
Signed by
Dated
Involce No.
Full Description recently had it fix left out of town for a week to come back and the tollet had been running the whole time

I was gone. Also now the bottom of the tollet is leaking as well.

Technician Notes:  adjusted toilet flapper

09/16/2022 12:38 PM



CITY OF BRYANT WATER AND WASTEWATER UTILTIES

LEAK ADJUSTMENT REQUEST
Date of Request: c!.“ 1'3 Q 9~ Service Account No.: 03 \ g‘g\q ~00 G
: Sol-leod = |373

Customer Name: Veronica Menasce Home Phone:
Service Address: Aldoe Sustue Oy Work phone: .
City: (Ary apnt ' State, Zip: A (2

‘ Q[ 9

Date Leak Detected: Date Repaired:

[
s L

]

9

[
Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

Sworn Statement:

swear or affirm that the above and foregoing representations are true and corract to the

!
best of my information, knowledge, and belief.

Signature

2 You have the rtght to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the 8ryant City Council for a final

g

decision.

L i L7 B ' ) 0 .
J W\phtu\ Amount of Bill: ‘/ 2 d?q ] \ " Usage: rl ‘5
. Three Momth Average Usage: CQ 3 :

Payment Plan Yes No [ 1 Payment Perfod

M/M

Customer Service Manager

L Average Bill: | § L \ k\ e S
L Amustmont Apurof{gd Yt},s.\l . -No [ . : Approved 8y -
[ - Amount of Ad;ustment to Sewer Billy ¥ 5 S 3 S S g Adjusted Bill Amount; r\ \ O ““-c—
" Panen*
3.Months . 6 Months e

Page 1

City of Bryant Water and Wastewater Utilities Leak Adjustment Pollcy










































































































































Members Present:

Members Absent:
Staff Present:

Call to Order:

&NMYHQV
Concerns/Public
Comments:

Minutes:

Financials:

Public Comments:

Old Business

New Business

Projects:

Bryant Water and Wastewater Committee Minutes

Date: Tuesday, September 6, 2022
Time: 6:00 P.M.
Location: 210 SW 3 Street, Bryant, AR 72022

David Hannah, Jack Moseley, Linda Levart, Robert Griffin, Wade Boone, and Madison McEntire
Alan Kays and Kathy Barber

Tim Fournier, Ted Taylor, and Angela Shepard
This meeting was called to order by: Madison McEntire
August Leak Adjustment Requests: All requested adjustments were approved.

Robert Griffin
Linda Levart

Motion to Approve Leak Adjustments:
Motion Seconded:

Motion carried with all aye votes
Motion to Approve September David Hannah
Minutes as Presented:
Motion Seconded: Wade Boone
Motion carried with all aye votes

The Committee reviewed the attached financial statement. Tim explained that we are still meeting
our bond debt and moving along.

Motion to approve July financials: David Hannah

Motion Seconded: Robert Griffin
Motion carried with all aye votes

Blake Doles, the resident of 14306 East Polk Road, Alexander, AR 72002 stated he has a property
that he is building a house on that will not pass a PERC test after several attempts. The resident is
asking for permission to tie his residence into DFiser for utility services that extend outside of the
ETJ for the city but are maintained by the city. The city attorney will contad the resident.

Beta Test Discussion: The Beta test participants will be getting a feedback form to fill out the
following week. After the information is compiled it will be brought back to the committee. Mueller
has been on site installing additional infrastructure.

None.

South Plain Hydraulic Gradient Upgrade: The existing system will be modeled before moving
forward on plans. Several tests will be done to verify the model is accurate. A contract will be
entered within the month and testing to start within the next few months.

CAO Status Update: Tim explained that about 1200 feet were completed. No issues have been
reported. Pipe bursting will resume on Stivers after the current project is completed.

Saline Regional Public Water Authority Update: Conversations with the vetting parties and hoping
for approval in December. Ted explained that extensive training will be required for employees and
board members.

Page 1



Tyler User Interface Update: Additional training is scheduled for October and November. The EAM
management side is still in the process of implementing the program for when we golive. UB is
planning on going live in the first quarter of 2023.

With no further business, the Chair asked for a motion to adjourn.
Motion to Adjourn: David Hannah

Motion Seconded: Wade Boone
Motion carried with all aye votes

Page 2
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