Bryant Water and Wastewater Committee
! "L#
Date: %), '%" . Time: )-%%
Call to Order

Leak Adjustments Review

1. August Billing Leak Adjustment Requests

/ %*+(%+'%"+

Approval of Minutes

2. August 2nd Meeting Unapproved Minutes

/ +

Finance Reports

3. July MTD Financial Report
/| %*&."0 #0 0$0 0O 0 0 00 # +

Public Comments
4. Rick Doles
Old Business
Public Works
5. Beta Test Discussion/Mueller
New Business
Public Works
6. None
Projects
7. South Plain Hydraulic Gradient Update
8. CAO Status Update

9. Saline Regional Public Water Authority Update

10. Tyler User Interface Update


https://www.cityofbryant.com/grab/agendas/uploads/agenda_130/wsac_08-30-2022.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_130/september_meeting_unapproved_minutes_for_august.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_130/08-12-22_july_ending_fin_report_with_investment_board_and_quarterly_revenue.pdf

CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

S{P Lenbe— 3033

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

Reades MW‘JN

Customer Address

[ &2 N. Feynoles

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

n/a9[ds

a me\li\ §  Amount of Bill:

"4y S.0q

Usage:

QL5

Average Bill:

Bl A

Three Month Average Usage:

(e

Adjustment Approved:

w | | w]

Approved By:

Amount of Adjustment to Sewer Bill:

0405

Adjusted 8ill Amount:

*3 (oY

Customer Name

Clharles Co4

Customer Address

AR(S Rechbasd Fark

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

8|99

Awmend g amountorsit: | C(olalo .S \ Usage: | B Y

Average Bill: "'ce q-.*g Three Month Average Usage: 3 \'( l
Adjustment Approved: Yes ' No 1 Approved By:

Amount of Adjustment to Sewer Bill: a"a 5 q «Bb Adjusted 8ill Amount: = L& oCe. q \
Customer Name | |3 wl o (g ¢ Le— Customer Address | (083 %Ayﬁ.
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired q - Q;(e -~ 3 3>
- g m‘,\,\u\y Amount of Bill: | T Qo £, 0 t{ Usage: | &\ \
Average Bill: ’CQ < Three Month Average Usage: 3 k(

Adjustment Approved:

w| | w]

Approved By:

Amount of Adjustment to Sewer Bill:

3.\

Adjusted 8ill Amount:

¥531.9%3

Customer Name

au:d) Arel\cmer

Customer Address

23 GNoLLu.:\ St

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

N-1q-3F
39~

CQ o n pe Amount of Bill: | € (-qu. as Usage:
) Average Bill: : % L‘ .(‘ 2 Three Month Average Usage: L-\ ‘_‘
Adjustment Approved: Yes ' l No , Approved By:

Amount of Adjustment to Sewer Bill:

“A8Y. k4

Adjusted Bill Amount:

fy43.56

Customer Name

Kau'\hv!n (A}"\: LL&WV\

Customer Address

R Parmkuview P~

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

N-5v329

3“,\‘“1‘\\; Amount of Bill: |® \ " OSC@' \ O\ Usage: 5q 3
Average Bill: ¢ C‘ [») ?‘ Three Month Average Usage: L-( rl ]
Adjustment Approved: Yes l ’ No Approved By:

Amount of Adjustment to Sewer Bill:

c383.1s

Adjusted Bill Amount:




CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

ggt“g:MARY Su‘o Len k&r 369.9-

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

IV‘e,—\-LI. A—q'ur§ H‘i =

Customer Address

So0f Madk: s “ﬂ

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

s{13(39

& Mo sL} Amount of Bill: va‘s&é‘n '9.— Usage: 3;‘-{5
Average Bill: “0'1 q Three Month Average Usage: = 33
Adjustment Approved: Yes l , No l Approved By:

Amount of Adjustment to Sewer Bill:

"1, 144,54

Adjusted 8ill Amount:

1, 459.13

SA.Q. NOT-ES Customer Name | (D ¢ \Q MD C‘r\qwe'L

Customer Address

A3 3 fﬂt-'{mr\ D-.

Date Customer Notified

Date Leak Started

Date Leak Repaired

! Date Leak Detected by AMI
FQote.d3

Amount of Bill:

Usage:

513

HEPVENEN
v3%.8\

Average 8ill:

Three Month Average Usage:

Lo

Adjustment Approved: Yes No

Approved By:

{190\

Amount of Adjustment to Sewer Bill:

Adjusted Bill Amount:

*{88 59—

Customer Name

Customer Address

A3\q atertord

DS'\\‘N«J Sm::\—](\

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

(2 [a9-

Q WMo ls.L\’\s Amount of Bill: | * g 03 . 9‘ (_Q Usage: q‘g\
Average Bill: &« q D,-Q Three Month Average Usage: L‘ 2
Adjustment Approved: Yes [ No l Approved By:

€30l 4o

Amount of Adjustment to Sewer Bill:

Adjusted 8ill Amount:

K500, %6

Customer Name

Toews Knede (

Customer Address

Q5633 T-35

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

(o +3

Q W\.DH\A&\ 'y Amount of Bill: o gbg.. 3 L,

Usage:

e B

Yot |

Average Bill:

Three Month Average Usage:

a0

Adjustment Approved: Yes ’ l No f

Approved By:

*3248.92

Amount of Adjustment to Sewer Bill:

Adjusted Bill Amount:

*4s33%

CUnarlehtt Carl con

Customer Name

Customer Address

o]

3224 Abi g (D)

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started Date Leak Repaired @ .lg_ D)
\ WA v\i_,t\ Amount of Bill: | & ,3 o 8. q g Usage: | &0 >
Average Bill: |% ‘a g/o‘o Three Month Average Usage: Q. q
Adjustment Approved: Yes l I No l Approved By:
]

T

Amount of Adjustment to Sewer Bill:

Adjusted Bill Amount:

"l 83




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

Sép L@n(oer’ ‘F-0 3~
3

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

Ao fanne Foush™

Customer Address

G\39. Remingdon

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

N /9.5 (33

( o \r\:‘i\

Amount of Bill: | * NgsS. 8 G Usage: q SY
Average Bill: £ 350:2' Cs’kwr‘) Three Month Average Usage: a gq CS’L; W-’)
Adjustment Approved: Yes ] ! No l Approved By:

Amount of Adjustment to Sewer Bill:

A4 LY

Adjusted 8ill Amount:

rsq3.05-

Su N W Customer Name

Edsel Danne—

Customer Address

LWole hunletee

Date Leak Detected by AMI

Date Customer Notified

) Date Leak Started Date Leak Repaired | *
[ wmend amountotait: |* /0 © ¥ Lo usage: | N &
Average Bill: | 5 3‘ &% Three Month Average Usage: 3 g
Adjustment Approved: Yes l ' No I Approved By:
Amount of Adjustment to Sewer 8ill: |~ (2.Q (2. ¥ O Adjusted Bill amount: |< §5 5, K (o

Customer Name Lo RS L Q"\ & Customer Address 3[333 T\«ale D m\v& s 4
Date Leak Detected by AMI N Date Customer Notified !
Date Leak Started Date Leak Repaired r\{ ( Q / Q.3
1 ) \/\sL\\ Amount of Bill: | < I—‘ o) ‘-{ % (p ( Usage: SL* L?
Average Bill: = 3\( % (-( \{ Three Month Average Usage: 3 \(
Adjustment Approved: Yes ’ , No I Approved By:
Amount of Adjustment to Sewer Bill: ('l (e g, ‘-( ; Adjusted 8ill Amount: ¥ 9., 3Le . \ Lo
Customer Name Customer Address
Date Leak Detected by AMI Date Customer Notified ]
Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
N Average Bill: Three Month Average Usage:
Adjustment Approved: Yes ‘ [ No ‘ Approved By:
Amount of Adjustment to Sewer Bill: Adjusted Bill Amount: ]
Customer Name Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired O
Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: Yes l l No l Approved By:

Amount of Adjustment to Sewer Bill:

Adjusted Bill Amount:




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Sommem

Date of Request: 8 = | DO Tl Service Account No.: [@)s) l L‘( @ q whoisle
Customer Name: Reedes  Arotome LV Home phone: QUN~ 3EY

Service Address: (8o N. Reyno\de  WorkPhone: ; .

City: Se "l,%\\f\ ) State, Zip: 7&0- N30 I~
Date Leak Detected: Date Repaired: \ i “~ Ol / A~

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

9

‘Desceiption ofCause of Leak( faucet, tojlet, underground, etc.): ,
Fodlol Lesil j
e

{
Sworn Statement:

l , swear or affirm that the above and foregoing representations are true and corract to the

best of my information, knowledge, and belief. '

Signatire

o You have the rigﬁt to appeal the Custorner Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the dedision of the WSAC you have the right to appear before the 8ryant City Council for a final

g

decislon.

@t

3 mwﬂxs Amount of Bill: L{L{ S, 0 C( ‘ — &qg |
B .

Average Bill; | ¥ H \ ‘g L( Three Month Average Usage:

) L ‘No [ i | .‘ Approved 8y: | ““«:—A
ALY~ )

L Adjustment Approyed: | Y,
{ - Amount of Adjustment to Sewer Billy 9 \ﬂ‘-( .0 s : Adjusted Bill Amount;
i o " ;G'y"r'ner“‘
Payment Plan Yes No [ Payment Perfod | 3 Months 6 Months J e ‘
Customer Service Manager B
Page 1
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Sommamn

CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST
g 030 |LY-300

Date of Request: N /3\9., Service Account No.:

Customer Name: Cna\es ¢, Y Home Phone: So(-04Y- ZLCL

Service Address: Q¥ (S @ochGnd ik Work phone: :

City: gr“"."” y\,\' State, Zip: M N3dodH
Date Repaired: % “'Q.Q.

Date Leak Detected:

"ro .‘Le_-l— L c»ta\r\ta/

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

9

.

Sworn Statement:

, swear or affirm that the above and foregoing representations are true and corract to the

J
best of my information, knowledge, and beljef.

Signature

e  You have the rlght to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

decision.

é., Wvb(_k(‘ Amaunt of Bill: , .. ' Usag:a: 3 r] L{
. ) Three Momth Average Usage: 3 Lt

Average Bill; ,‘ Q‘* "(9‘ .
Au‘justm 2t Appraved; {?Y‘&&\ L No l . ‘ Approved By:
a Sﬂ g O : Adjusted Bill Amount; ‘H 0(0 W‘\ i

Amount of Adj ustment.to Sewer Bil 3
Panef*
Paymen\ Plan Yes No Payment Perfod | 3 Months 6 Months A’mt‘"
: : T TR e T e Tt
Customer Sewlcc@
Page 1
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Jacqucline & Charles Cox
2815 Richland Park Dr.
Bryant, AR 72022

Acct. #030164-000

To whom it may concern:

This letter is in reference for my current water bill for 8/10/2022 in the amount of $453.14.
During the month of July, I had to purchase and replace the everything toilet tank repair kit in the
amount $26.98 plus tax. 1 spoke with a representative and she advised me to write a letter
explaining what transpired for an adjustment on my current bill. If there is any further assistance
that is needed, I can be reached via cell at 501.744.3666 or 501.544.0001.

mﬁﬁ
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CITY OF BRYANT WATER AND WASTEWATER UTILTIES

LEAK ADJUSTMENT REQUEST
Date of Request: -398 ‘kg.& ‘ Service Account No.: O ‘ s 23d-000

Customer Name: @ ;7 Home Phone:

Service Address: (o022 S, » 1 %-L d Work Phone: . .
City: Becvyan\ Y State, Zip: A% nao pa W I
Do -3

Date Leak Detected: Date Repaired: (] -

.Descrsiption of._Cau_s,e of Leak( faucet, tojlet, underground, etc.):

bb (:Sl\‘E‘\V\%&

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

9

Sworn Statement:

| , SWear or affirm that the above and foregoing representations are true and corract to the

best of my information, knowledge, and belief.

Signature

You have the rigﬁt to appeal the Custormner Service Managar’s decision to the Water and Sewer Advisory Committee (WSAC).
o If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for g final

decision.

Three Momnth Average Usage:

Average Bill; ‘Q(_e a :ﬁ-

Approved 8y:

Z
-

K =
g

Adfustment Appraved: Yeso
Amount of Adjustment to Sewer Bilf}y * 3 \'\(?‘ \ \ Adjusted Bill Amount;
Payment Plan Yes | no i Payment Perfod I 3 Months ] 6 Months l
AR IR & A D L o A= . ST et ’

Page 1
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7/28/2‘2, 2:.03 PM CityofBryant.com Mail - [waterbilling] Fw: 603 sedgefield bill adjustment

Lesa Warner <lwarner@cityofbryant.com>

[waterbilling] Fw: 603 sedgefield bill adjustment l &(9 QA-006 b6
1 message ) C/C/ O ‘r\ 5 3
‘Jason Lester' via Water Billing <waterbilling@cityofbryant.com> Thu, Jul 28, 2022 at 1:56 PM
Reply-To: Jason Lester <jasonalester@yahoo.com>

To: "waterbilling@cityofbryant.com" <waterbilling@cityofbryant.com>

I had a faulty sprinkler box due to lightning strike. | got it fixed and replaced the box. Please see invoice attached and let
me know about adjustment. Thank you so much for all your help.

Jason

“vad Fren s AV PN hA 1 { " ¥
nt from Yahoo Mall for iPhone

Begin forwarded message:

{

on Thursday, July 28, 2022, 12:41 PM, Jason Lester <jasonalester@yahoo.com> wrote:

Hi Brenda,

This is Jason lester. | spoke to you about my water bill and a faulty sprinkler box. You said you needed
proof it got fixed to adjust my bill. Please let me know. Thank you so much for all your help. Jason

https://mail.google.com/mail/u/0/?ik=a566093fe7&view=pt&search=all&permthid=thread-f%3A1739623883348423627 &simpl=msg-f%3A17396238833. ..
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Members Present:

Members Absent:
Staff Present:

Call to Order:

&NMYHQV
Concerns/Public
Comments:

Minutes:

Financials:

Presentation/
Announcements

Public Comments:

Old Business

New Business

Projects:

Bryant Water and Wastewater Committee Minutes

Date: Tuesday, August 2, 2022
Time: 6:00 P.M.
Location: 210 SW 3 Street, Bryant, AR 72022

Alan Kays , David Hannah, Jack Moseley, Linda Levart, Kathy Barber and Madison McEntire
Wade Boone and Robert Griffin

Tim Fournier, Ted Taylor and Angela Shepard
This meeting was called to order by: Alan Kays

July Leak Adjustment Requests: All requested adjustments provided receipts and were approved.
Motion to Approve Leak Adjustments:

Motion Seconded:
Motion carried with all aye votes

Kathy Barber
Madison McEntire

Motion to Approve July David Hannah

Minutes as Presented:
Motion Seconded: Madison McEntire
Motion carried with all aye votes

The Committee reviewed the attached financial statement. The Finance Department advised via
email to the committee that a quarterly report would be given and any questions that arise before
an update can be conducted via email.
Motion to approve June financials: Kathy Barber

Motion Seconded:
Motion carried with all aye votes

Jack Moseley

Public Works 2021, Q1 & Q2 Update PowerPoint Presented by Tim Fournier.

No public comments

Beta Test Discussion: The Beta test meters have been installed. The Customer Portal is up and
running. One of the Vendors is working on setting up a customer portal and using the City o
Bryant as their beta test subjects.

Rate Review Letter: As of now, we are on budget for this year and 2023 but in 2024 a new rate
study will be conduction.

South Plain Hydraulic Gradient Upgrade: Working on the engineering scope of work. A lot of time
will be spent with other engineering companies to see how they would model the mitigation.

CAO Status Update: A scope of work was received from RIN and Crist for the Sanitary Sewer
Evaluation of the System. Rain gauges were invested in for all of the Lift Stations to mitigate I&I.

Saline Regional Public Water Authority Update: The monthly meeting is scheduled for the
following Thursday. There is nothing new to report since the last meeting. A update will be given in
Septembers meeting.

Page 1



Tyler User Interface Update: The test system is working with the water billing department and they
are working out all of the kinks and learning the new software before the conversion.

With no further business, the Chair asked for a motion to adjourn.
Motion to Adjourn: Kathy Baber

Motion Seconded: Linda Levart
Motion carried with all aye votes

Page 2
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