Bryant Water and Wastewater Committee
! "L#
Date: %', '%" . Time: )-%%
Call to Order

Leak Adjustments Review

1. August Leak Adjustment Requests

/ +

Approval of Minutes

2. July 5th Meeting Unapproved Minutes
/ #t

Finance Reports

3. June MTD Financial Report
/| %*&"0 0 0$ 0 +

Presentations and Announcements

4. Public Works 2021 & Semi-annual 2022 Update
Public Comments
Old Business
Public Works
5. Beta Test Discussion/Mueller
New Business

Public Works

6. Rate Review Letter
/ + ! 1'0%"+



https://www.cityofbryant.com/grab/agendas/uploads/agenda_125/august_leak_adjustment_requests.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_125/august_meeting_unapproved_minutes_for_july.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_125/07-14-22_june_ending_financial_report.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_125/water-wastewater_review_2022.pdf

Projects
7. South Plain Hydraulic Gradient Upgrade
8. CAO Status Update
9. Saline Regional Public Water Authority Update

10. Tyler User Interface Update



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUMMARYAU\W_P abgg.
d

Date:

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

AN R Tiwvestimenits

Customer Address

BoY N-iyndds

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

N-%-24

Amount of Bill:

Q- M\.V\A)Nf

"I ell-sN

Usage:

423

Average Bill:

(4. 36

Three Month Average Usage:

9

Adjustment Approved:

v ]

Yes I

Approved By:

Amount of Adjustment to Sewer Bill:

“lbl-Hle

Adjusted 8ill Amount:

KR

33 1950 lmam e

Amount of Adjustment to Sewer Bill:

Adjusted Bill Amount:

*504.8.Y

Customer Name QTI C&k&w L\ \ Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started ' e Date Leak Repaired | ( p 1 ﬂ‘} l 9.3
a me \\:u\s' Amount of Bill: 8 l']s' L‘ r) Usage: 5 (o} S
Average Bill: “q 6‘:/ Three Month Average Usage: S r
Adjustment Approved: Yes ] No ] Approved By:
301,93

Customer Address
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Comomervome | A Foargrave
Date Leak Detected by AMI v Date Customer Notified
Date Leak Started Date Leak Repaired | (o / 16 [a q
_3 Mo NL\\S Amount of Bill: . (o Q g. 33 Usage: 3 f] 3
Average Bill: o ’ 04, .b “( Three Month Average Usage: L‘ L\
Adjustment Approved: Yes I I No l Approved By:

Amount of Adjustment to Sewer Bill:

“153%.( S

Adjusted Bill Amount:

'S14. 68

Customer Name

Frardl s tosdhburi

Customer Address

Yo Whiewtnd

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

Slatlaa

584

o'l e 'v\u\( Amount of Bill: ¥ " 0 aa Ss Usage:
Average Bill: ¢ ;a q ¥ 8 “( Three Month Average Usage: 1 s
Adjustment Approved: Yes ‘ ‘ No ’ Approved By:

Amount of Adjustment to Sewer Bill:
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Adjusted Bill Amount:
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Customer Address
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Date Leak Detected by AMI
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Date Leak Started

Date Leak Repaired
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Q W\o\r\'\-\\ﬁ Amount of Bill: 613 \ S g " (Lﬂ Usage:
Average Bill: - q 3‘ \ g Three Month Average Usage: ' o 6
Adjustment Approved: Yes I l No I Approved By:

Amount of Adjustment to Sewer Bill:

*1,651,31

Adjusted Bill Amount:
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

/1“5,\»»5"’ 8-

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

BS FR Pf‘o@u*t)(\/\ﬁpf\

Customer Address

3903 St bp

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired
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g MN\A\" Amount of ill: [ * 0‘ 2 ,’\ Z Usage: S as
Average Bill: "q 8 006 Three Month Average Usage: ‘-t 3
Adjustment Approved: Yes l No ] Approved By:

Amount of Adjustment to Sewer Bill:
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Adjusted 8ill Amount:

"Slb. 63

Customer Name
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Customer Address
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Date Leak Detected by AMI

Date Customer Natified

Date Leak Started

Date Leak Repaired
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Amount of Bill:
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Usage:

333

Average Bill:

Mo Costsve

Three Month Average Usage:

R

Adjustment Approved:
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Approved By:

Amount of Adjustment to Sewer Bill:

248.95

Adjusted Bill Amount:

£33&8.33

Customer Name
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Customer Address
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Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired
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Amount of Bill:
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Usage:
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Average Bill:
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Three Month Average Usage:
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Adjustment Approved:

| | w]

Approved By:

Amount of Adjustment to Sewer Bill:

's548.6N0

Adjusted 8ill Amount:

Na3Nle

Customer Name
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T

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired
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Amount of Adjustment to Sewer Bill:

Adjusted Bill Amount:
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Adjustment Approved: Yes ’ , No I Approved By:
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Customer Name
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Date Leak Detected by AMI
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Date Leak Started

Date Leak Repaired
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Amount of Bill:
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Usage:
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Average Bill:

(38 .84

Three Month Average Usage:

L

Adjustment Approved:
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Approved By:

Amount of Adjustment to Sewer Bill:
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Adjusted Bill Amount:
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CITY OF BRYANI,.WATER AND WASTEWATER UTILITIES
'MONTHLY LEAK ADJUSTMENT REPORT |

SUMMARY
Date:
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"

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted .

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS
v Customer Name ﬂg{\‘\\ SW u\ Customer Address os 9 QKGKQ nn
Date Leak Detected by AMI Date Customer Notified
Date Leak Started T Date Leak Repaired | 1 \ 4 [ 2.9
(QW V\ui Amount of 8ill: | S EI ' 3 3 ) . Usage: | QLSW
Average Bill: | § (.0 { .V\Le . Three Month Average Usage: 3 3
Adjustment Approved: Y No l ' 'Approved By: )
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Amount of Adjustment to Sewer Bill:

353,85

Adjusted 8Bill Amount:
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Date Leak Detected by AMI Date Customer Notified )
Date Leak Started Date Leak Repaired | (o « Q.G+ 9°I-
3 ot fh< amountofsi: | ¥ (50N, 03 usage: | Ho&
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Adjustment Approved: Yes I ] No I -Approved By:
Amount of Adjustment to Sewer 8ill: [ ¥ 9,54, (Y Adjusted 8ill Amount: | 7 H Y (-( o
customerName | (W <\ vam oo v customeraddress | /03 - Kuyn lee Cor
Date Leak Detected by AMI ‘ Date Customer Notified ’
Date Leak Started : 'Date Leak Repaired | *
Amount of Bill: | * q Q.Q\ \( 5 Usage: "‘( ( \'(
Average Bill: * ' 5 3 0/2' Three Month Average Usage: 3 $
Adjustment Approved: Yes ] l No , " Approved By: |-
Amount of Adjustment to Sewer Bill: 4 3 '3—3- "( N Adjusted 8ill 'Amount:‘ & 3 O( 8 It l‘l 8/
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Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak'Repalred
Amount of Bill: Usage:
Average BIll: Three Month Average Usage:
Adjustment Approved: Yes J l No l Approved By:
Amount of Adjustment to Sewer Bill: Adjusted Bill Amount:
" Customer Name Customer Address
Date Leak Detected by AMI Date Customer Notified
» Date Leak Started Dafe Leak Repaired
Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: Yes I J No l Approved By:

Amount of Adjustment to Sewer Blll:
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST
. O0AQ¥3IS~600

Date of Request: (_q,." \\ - I Service Account No.:
Customer Name: RNR Tewvesdmends Home Phone: ~NNq- S |~204YS

Service Address: 304 N Roypslds Rl Work Phone: ;
City: 3"‘"‘. ant | State, Zip: AR, rdo dd-
nlg(dd

Date Leak Detected: Date Repaired:

.Descr.,iption of.Cause of Leak( faucet, toilet, underground, etc.):

/' A etlad L%K\‘ha & S\«pp\»\ L»(;\LS

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

9

L

|
L
5

worn Statement:
| swear or affirm that the above and foregoing representations are true and corract to the
best of my information, knowledge, and belief. '

Signature

You have the rigﬁt to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for g final

?
g

decision.

{3
Usage:

Amount of BIll:
L Average Bill: '{L‘-( (\ : 3 (e y Three Month Average Usage: r\ L{
L Adjustment Approyed; Y:é,‘s\ ' No l " i Approved By: ]
. l . Améuai of Adj’ustmer"(t'.to Sewer Bill} ‘rzo b (Ql '*LP : Adjusted Bill Amount: i Ol L{L& ° (0 [ __\J'
é Paymfent Plan Yes | Mo " - Payment Period | 3 Months . € Months E\:{TEF‘L ' ;‘_;J

N ZAA

Customer Service Mnage_r | =
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7711722, 11:50 AM CityofBryant.com Mail - {waterbifling] Adjustment - Account 029835-000

BrendaJd Lee <bjlee@cityofbryant.com>

[waterbilling] Adjustment - Account 029835-000

1 message

debjackson@rentalconcepts.org <debjackson@rentalconcepts.org> Mon, Jul 11, 2022 at 11:40 AM
To: waterbilling@cityofbryant.com
Cc: Teresa Brooks <tbrooks@rentalconcepts.org>

City of Bryant Water Department,

Last month we contacted the water department after receiving the attached water bill. We were told that once we had the
problem fixed to forward a copy of the invoice showing what work was done to fix the issue. Attached is the invoice from
J. Dodson Plumbing dated July 8, 2022 for repairs completed at 304 N Roynolds Road to fix the excessive use of water.
We appreciate if you would consider a billing adjustment for account 029835-000. Please let us know if any other
information is needed.

Thank you,

Debra Jackson
Controller

Rental Concepts, LLC

PO Box 8140
Springdale, AR 72766
Phone: 479-751-0445

Fax: 479-751-0449

2 attachments

= 2022.07.08 J. Dodson Plumbing K1486.pdf
42K

= 2022.06.10 City of Bryant 35-000.pdf
501K

https://mail.google.com/mail/u/O/?ik=6321b4ae39&view=pt&search=aIl&permthid=thread—f%3A1738075167256212880&simpl=msg-f%3A1738075167“. 1M1



Dodson Plumbing LLC
msﬁ Miars Hill Road

Ratxite, AR 72011

201-909-2540

Techmc|an Servnce

: Jeremy Dodson Owner | Plumblng Servuces

Description
: Replaced 3 Kohler toulet tanks & supply Imes
| Unstopped sewer.

Reset women . handlcap to"et

DATE: 7/8/2022
INVOICE: K1486

Rental Concepts
304 N. Reynolds Road

Suite 1A
Bryant, AR 72011
Payment Terms
_‘ Due Upon Recelpt N
Total . ~ $681.00

Checks: Payable to J. Dodson Plumbing LLC
Cashapp: $jdodsonplumbing
Please note the invoice number on payment.

Thank you for your business!
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CITY OF éRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST
Date of Request; Q‘ - Q‘ g'/
Customer Name: 3.3 Caldwell Home Phane:
Service Address: 3214 Stillman Lp. Work phone:
City: Argqapnt " State, Zip:
Date Leak Detected: Y Date Repaired:

Service Account No.:

008.434-0600

BoY-K3e~00¥q

AR NQ2 3T

(e~33-9 3

"Fauu;(' ' “‘wb (MK' V\a,

Explanatmn of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

9

Sworn Statement:

, swear or affirm that the above and foregoing representations are true and corract to the

best of my information, knowledge, and belief.

Signature

°
Ll
decision.

You have the rigﬁt to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the 8ryant City Council for a final

Usage:

b%((lm L

Customer Service Man&er

Amount of Bill:
A% 4
Average Bill: [* q 0°- Three Month Average Usage: SS
rd
L F\cf]ustmunt Apnrof{gd Y:n“g, L ‘No [ . Approved 8y:
! . Amourﬂ m‘Adjustment to Sewer Bil(’ & 3‘\\ ';. 3 Adjusted Bill Amount: - 50 "’ T
) ) paymen
Paymem Plan No |* Payment Period 3lMonths 6 Months A’mt‘l' } *\J

City of Bryant Water and Wastewater Utllities Leak Adjustment Pollcy
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- SERVICE WORK ORDER ; SERV'CE lNVOfCE
— DENNY DYER PLUMBING co. . No. 1374
All Phases of Home Renmodels and Plumbing Repairs NO. 1574
PHONE 778-6453 Day or Night . :
1022 RIVER ROAD . BENTON, AR 72015 Dateff;;fid,?«ﬁ 7 SR
Custon‘ler’;Orc‘ier Nor . one i Helper X D;;;
Bill To : g i % Order Taken By

Address 8 Day Work

bt Contract

City

Job Name ang Location

: s s OB e
& Work Ordereq By ;

TOTAL
MATERIALS
TOTAL
LABOR

Q No One Home Date Completed TOTAL
AMOUNTS
Signature . Q. Total amount QTotal billing to
I hereby acknowledge the satisfactory completion of the above due for above be mailed after
described work. work: or completion of work

T T S i R i e S e EPeW R A i Y
i SIS i —

















































































Members Present:

Members Absent:
Staff Present:

Call to Order:

&NMYHQV
Concerns/Public
Comments:

Minutes:

Financials:

Public Comments:

Old Business

New Business

Projects:

Bryant Water and Wastewater Committee Minutes

Date: Tuesday, July 5, 2022
Time: 6:00 P.M.
Location: 210 SW 3 Street, Bryant, AR 72022

David Hannah, Robert Griffin, Jack Moseley, Linda Levart, Kathy Barber and Madison McEntire
Alan Kays and Wade Boone

Ted Taylor and Angela Shepard
This meeting was called to order by: Madison McEntire

May Leak Adjustment Requests: All requested adjustments provided receipts and were approved.

Robert Griffin
Jack Moseley

Motion to Approve Leak Adjustments:
Motion Seconded:

Motion carried with all aye votes
Motion to Approve July Robert Griffin
Minutes as Presented:

Motion Seconded:
Motion carried with all aye votes

Jack Moseley

The Committee reviewed the attached financial statement. Ted Taylor advised the committee that
we are covering our bonds and we are approximately 63 days of cash. The gaal is to be at 120
days of cash and forecasted revenues are supporting that. In the year 2024, a new rate study will
be performed per city ordinance.

Motion to approve April & May financials: Robert Griffin

Motion Seconded:
Motion carried with all aye votes

Kathy Barber

No public comments

Beta Test Discussion: The Beta test meters have been installed. Customer portals are being
established and information for logging in will be sent out to everyone at the same time.

None

South Plain Hydraulic Gradient Upgrade: Currently working on engineering a scope of work. The
new line near Katrina was installed and BACT samples were taken. Pending those results the line
will be put in service. Adding additional vertical footage to the South Water Tower will help mitigate
any future PSI issues that arise.

CAO Status Update: Ted Taylor advised that approximately 2k feet of pipe bursting will be starting
the following week near Dell Drive. Work that has already completed in that area has shown that
there is less of an impact on the wastewater treatment plant.

Saline Regional Public Water Authority Update: A lot of people are endorsing the project. It is

hopeful that within the next 2 to 3 months there will be a report sent out o secure funding. ROW
and easement requests from Entergy will prove to be time consuming.

Page 1



Tyler User Interface Update: The EAM program for the Public Works department is working on
asset management depreciation and accurate infrastructure footage in order to determine more
accurate timelines by modeling upgrades and repairs.

With no further business, the Chair asked for a motion to adjourn.
Motion to Adjourn: David Hannah

Motion Seconded: Robert Griffin
Motion carried with all aye votes

Page 2





















































































































































































































City of Bryant Public Works

July 22, 2022

RE: Review of Water and Wastewater Rates for 2022, internal review
as per Ordinance 2021-6 and 2021-7

Dear Mayor Scott and City Council Members,

The first half of 2022 brought the City of Bryant an exceptional amount
of rainfall. Wet seasons tend to reduce the consumption of water while
increasing the amount of wastewater that has to be treated. The 2022
Budgets for Water and Wastewater were developed based on similar
data from 2020 and 2021.

Considering typical seasonality projected 2022 revenues for water and
wastewater are on track to meet the budgeted amounts at this time.

The 2023 Budget will be prepared basing the anticipated revenues and
expenses on much the same usage and operating activities as in the
2022 budget. Exceptions are the increase in the cost of water purchased
and the implementation of the water and wastewater rates increases for
2023.

Six months into 2022, and based on historical usage information, it
appears that water and wastewater revenues will continue to support the
110% debt service requirement in the bond documents and provide
adequate operational expenses. Please inquire of our offices if you
have any further questions or concerns.

With Regards,

Tim Fournier, Public Works Director
Joy Black, Finance Director
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