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CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

s fiwn,
a

o043

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

RN (( :{—_r\ve}‘l-ﬁned ,

Customer Address

[0S NE 32 81

Date Leak Detected by AMI

" Date Customer Notified

Date Leak Repaired

& (4.3

Date Leak started |ff . 3
Q e NU\,‘ Amount of Bill: |* [ ; (-l 85 § 3 (] Usage: 83 L-‘ ‘
Average Bill: NW C,v»(‘ ‘Lv (Y2 X Three Month Average Usage: Q o
. Adjustment Approved: Yes J , No I Approved B_y: '
n41. L&

Armount of Adjustment to Sewer Bill:

"L81.59

Adjusted 8ill Amount:

Cu:;tomer Name

Phuving.Ma P "\Lthg,

Customer Address

33 'rl (acprosS

Date Leak Detected by AMI

Date Customer Notified

Date Leak Repaired

le (33

Date Leak Started Ct / ‘Q_,'}
TW\U V\.k‘l\ Amount of 8ill: f}q ((’- (, (( Usage: 1 9 q
Average 8ill: - 3 g'. g “( Three Month Average Usage: a [4)
Adjustmént Approved: | | Yes No Approved By:

Amount of Adjustment to Sewer Bill:

‘(YY. b |

Adjusted Bill Amount:

Tdedos

Customer Name D_( oG Sm(f Customer Address a ‘-(0 8 C e hy W oo
Date Leak Detected by AMI Date Customer Notified )

Date Leak Started

B (93

Date Leak Repaired

Sz

3 o \\,U(\(' Amount of Bilt: | ¥ l q ‘ g, b (t Usage: | (0) (p “
Average Bill: " q f] ) 9-’ Three Month Average Usage: 53
Adjustment Approved: Ye ' No , Approved By:

Amount of Adjustment to Sewer Bill:

*ne il

Adjuste;! 8ill Amount:

14310585

Customer Name

Chots Goloen

Customer Address

8olY ﬁ?&ge!-h’h—b

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started |73 ‘ -3 Date Leak Repaired | 5 (ﬂ_,j
3“\, g\lh\( Amount of Bill: |© (4 L( o(. S Q Usage: Cg l Lé
A Average Bill: = 5 2 . sl Three Month Average Usage: q q
Adjustment Approved: Yes I | No J Approved By:

Amount of Adjustment to Sewer Bill:

"4 8.N19

Adjusted Bill Amount:

*Hoo0.802

Customer Name

Trett Wol e —

Customer Address

QAs( Cﬁvo\or\e

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

2 (23

Date Leak Repaired

(e (35

$ e l ‘ \ Amount of Bill: ¥ (a r\L\-aS Usage: 30 0{
Average Bill: = r\ 5 i = Three Month Average Usage: L{ 6
Adjustment Approved: Yes | | No I Approved By:

Amount of Adjustment to Sewer Bill:

*A\S.( 0

Adjusted Bill Amount:

*tHSE LS




CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

3—;—» \L\' ‘o83

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS
Customer Name |(A) i \ \\\4 w Fopcl,‘ e Customer Address Q ‘i 08 01. ololvsd
Date Leak Detected by AMI Date Customer Notified
Date Leak Started 3' l 9_3 Date Leak Repaired 5' / '3.,5
3 W\OV\,LL,(, Amount of Bill: * Sq 3‘ 35 Usage: 3 Q S .
Average Bill: v 03 - e " Three Month Average Usage: ’ 3
Adjustment Approved: Yes l No I Approved By: .

Amount of Adjustment to Sewer Bill:

“laq. g\

Adjusted 8ill Amount:

“39&.54

Customer Name

M el Sudldle

Customer Address

412 Whirlwin

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started 5 I Q_,'; Date Leak Repaired ’Ce ( 273
a0, | # K —
l Ww V\u\— Amount of Bill: \ ‘0 3 q,3 f) Usage: i 5 q (p
Average Bill: i 3 q, s 3 Three Month Average Usage: g faY
Adjustment‘Apprﬁved: " Yes I l No | Approved By:

Amount of Adjustment to Sewer Bill:

“HRIL4K

Adjusted Bill Amount:

*55N.819

Customer Name LMWN\ Trow o 4 Aﬁ, Customer Address | L0 Y "{ FT-36
Date Leak Detected by AMI < Date Customer Notified
Date Leak Started J / g 3 Dafe Leak Repaired Q ‘ 943
,ﬂ.“\“ NJLL,( Amount of Bill: f"l \ q s Q 8 g,; Usage: I 68 S
il Average Bill: e L( 'a. . Sz Three Month Average Usage: ¢9-5
Adjustment Approved: Yes I No , Approved By:

Amount of Adjustment to Sewer Bill:

"qs64.4¢

Adjusted Bill Amount:

*‘(o%n.gg

Customer Name

COU"L(,‘%AQ \)ﬁ&b&

Customer Address

5 ‘, ( cauw‘h,&ﬂd G«U

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

(a7

Amount of Bill:

*337.51

Usage:

[RS

lww\U:»

Average Bill:

24,53

Three Month Average Usage:

L35

Adjustment Approved:

Yes ! No l

Approved By:

Amount of Adjustment to Sewer Bill:

< 149.8%

Adjusted Bill Amount:

“[8%.6)

Customer Name

Darla Lo pet

Customer Address

2903 RBoreds, (n

Date Leal Detected hy AMI

Date Customer Notified

Date Leak Repaired

le (23

Date Leak Started
3 W\OV\.L«\\' Amount of 8ll: | Q. gS, x ‘f Usage: ' s3
Average Bill: - 3 ‘{,S 3 Three Month Average Usage: a (4]
Adjustment Approved: Yes [ l No l Approved By:
Amount of Adjustment to Sewer Bill: * 8 .S d Adjusted Bill Amount: i a 0 S . 3 L(




CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

0>

Sulu. 4
a

Total Number of Request for Adjustme

nt

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

%S FR “pm.(:er\{-*:}

Customer Address

350" Stillrenlp

Date Leak Detected by AMI

" Date Customer Notified

Date Leak Started 5 / Q.f& Date Leak Repaired Le { 113
QJVY\O wed Amount of Gill: | © s S L{ usage: | 23|
Average Bill: i 8 Lt_ S o Three Month Average Usage: ‘-( S
Adjustment Approved: Yes l ' No | Approved By:
Amount of Adjustment to Sewer ill: [* [ ‘A [ © Adjusted 8ill Amount: | = D00, Y (1
Customer Name l)o. v :‘0( @./‘o WA Customer Address | 3 \ A-V‘CGO‘)/: 7o
Date Leak Detected by AMI Date Customer Notified
Date leakStarted | S | -3 Date Leak Repaired | Co [ 3
W\“nu\ Amount of 8ill: i g& 2 -3 L‘ Usage: L(’V]
Avera_ge Bill: * L‘(“ P 5\ l Three Month Average Usage: 3 0
Adjustment Appréved: " Yes l l No | Approved By:
Amount of Adjustment to Sewer Bill: “ 3 8‘ rl .0 q Adjusted Bill Amount: - q g ‘ o 3-5'
Customer Name C_p W6e lp(’,\\w\ 0(. SC{VLM) o Customer Address 8 o A.W\,Ll Cr
Date Leak Detected by AMI ) L4 Date Customer Notified
Date Leak Started Da.te Leak Repaired | (2 ( 3.3
3 o \,\A« Amount of Bill; o Lt 'g, qte S/ Usage: 3, 3 3
Average Bill: i 3 q . g 3 Three Month Average Usage: g’ 6
Adjustment Approved: Yes I l No , Approved By:

Amount of Adjustment to Sewer Bill:

149.19

Adjusted 8ill Amount:

"dnN9.89

Customer Name

Tony Erwin

Customer Address

Ao Cery woocd

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

Y (a3

Amount of Bill:

EIYON Y

“S15.06

Usage:

S Ng-

Three Month Average Usage:

25

X Average Bill: |+ (e Lg. S \
Adjustment Approved: Yes I | No } . Approved By:
Amount of Adjustment to Sewer Bill: | l L( L( O Adjusted Bill Amount: = 3 Mo, L“ Le
Customer Name Customer Address
Date Lealk Detected hy AMI Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: Yes J | No I Approved By:

Amount of Adjustment to Sewer Bill:

Adjusted Bill Amount:




%Q_-‘\__,

CITY OF BRYANT WATER AND WASTEWATER UTILTIES
LEAK ADJUSTMENT REQUEST )

& Do 2 3 Service Account No.:

Date of Request:
Customer Name:! N R TwvestientsS  Home phone:
105 NE 35y -4 WorkPhone: .

Service Address:
Clty: By avit ' State, Zip:
Date Leak Detected: Date Repaired: -

oo -0014-| 2

Q9= 510498

'

A A3 gL

‘Descazfption of.La use of Leak( foucet, tolfet, underground, etc.);

water Line Leodf&\\hg/

Attach plumbing involce or recelpts for repalr parts

explanation of how Jeak was repalrad:

9

S

Surorn Statement:

, swear or affirm that the above

lo.
bast of my information, knowledge, and belisf,

Signatire,

and foregolng fepresentations are true and correct 1o the

?

Rl

You have the right ta appeal the Customnaer Service Manager’s declsion to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisted with the rdecision of the WSAC you have the rlght to appear before the Bryant City Councl for a final

decision,

Usage!

Payment Perfod

Yes No [
s

Payment Plan
- Saarin

Customar Service Managar \)

% YY\M\A—“\C Amounééfglll: }Il Y ® S,& n.
' Averige Bill; M o C)wf ,-\-., Lt Three Mol Average Usage: a 6
. fud}'ustmgnt Approygﬁg ! Y:B,‘ﬁ\’ L v‘No* l : Approved 8y: | ‘
. Ambungof Adjustment o sewai 81l <(, G 1), 5 9 Adjusted st Amouns | S 1) 4 0) . G &
" ) = e .‘ I o ;?l'ﬂ."r“‘ QR e
3 Months 6 Months E\’fﬁ‘t“ 3 ~

Page 1

Clty of Bryant Water and Wastewater Uthlities Leak Adjustment Pollcy



6/12/23, 10:04 AM CityofBryant.com Mail - [waterbilling] Adjustment - Acct# 001-00147-12 Service: 105 NE 3rd Unit A

Lesa Warner <lwarner@cityofbryant.com:>

[waterbilling] Adjustment - Acct# 001-00147-12 Service: 105 NE 3rd Unit A

1 message

Debra Jackson <debjackson@rentalconcepts.org> Mon, Jun 12, 2023 at 9:12 AM
To: "waterbilling@cityofbryant.com" <waterbilling@cityofbryant.com>
Cc: Teresa Brooks <tbrooks@rentalconcepts.org>

Attached, 06.02.23 invoice from Victory Plumbing for repairing water leaks found at 105 NE 3 Unit A. Also attached is a
copy of the May water billing. As per our phone conversation, please consider this as a request for making an adjustment

anything else to support the request, please contact us at the address below.

Thank you,

Debra Jackson
Controller
Rental Concepts, LLC

RNR Investments, LL.C

PO Box 8140
Springdale, AR 72766
Phone: 479-751-0445

Fax: 479-751-0449

2 attachments

“1 2023.06.02 Victory Plumbing LLC (fixed water Leak).pdf
36K

= 2023.05.10 City of Bryant Water 4712.pdf
] 492K

https://mail.google.com/mail/u/0/?ik=a566093fe 7 &view=pt&search=all&permthid=thread-f;1768506399694500644 &simpl=msg-f:1768506399694500644  1/1



Victory Plumbing LLC

PO Box 13349

Maumelle, AR 72113
501-313-9920
victoryplumbingar@gmail.co
m
https://www.victory.plumbing/

BILL TO

Rusty Atkinson
RnR Investments
304 N Reynolds Rb
Suite A

Bryant, AR 72022

JOB NAME
105 NE 3rd st

Found and repaired multiple

SERVICE DATE ACTIVITY

06/02/2023 Hourly rate
water leaks

06/02/2023 Sales

Material to repair water

All invoices are on a net 30 agreement. Any unpaid
invoices passed 30 days will be subject to a late fee

We guarantee our work and provide the best customer service in the state of Arkansas. If you're not happy, we're not happy.

SERVICE TECH NAME
Gaven, Gus

Qry RATE
2 125.00
1 129.15

AMOUNT

250.00T

129.15T

379.15

37.43
416.58
416.58



'&a——agh_,

CITY OF BRYANT WATER AND WASTEWATER UTILTIES
LEAK ADJUSTMENT REQUEST )

Date of Request: Q ~g - a &l 3 Service Account No.:
A N Home Phone:

[08-693.95-6 |

Customer Name: N
service Address: 33 1) cross O d Work Phone: .+ )
City: By ant” " State, Zip: BR Naoad ™
Date Leak Detected: 4 ‘ Date Regalred: . . 5- /q.g~ 3
, = , s
bescasfption ofCause of Leaka( foycet, toflet, underground, etc.):

Torlet (ea K-\V\‘Q/

Explanation of how leak was repalred: Attach plumbing involce of recelpts for repalr parts

9

Sworn Statements

] , $wear or affirm that the above and foregolng fepresentations are true and corract 1o the

best of my information, knowledge, and beltef.

Signatitre,

You have the rlgfwt to appeal the Custornar Service Manager’s declsion to the Water and Sewer Advisory Committes (WSAC),
If you are dissatisfled with the decision of the WSAC you have the right to appear before the Bryant Clty Coundl for x final

?
4

decision,

Y

Amauré of sl [€ 3Y (e, G (e i \ | ) . .sgge:

£3% ¢ "( ) Three Mol Average Usage: 9o

Averge Billy

Adfustment Appmygﬂ% i

.w

.Y\ 'v\-J‘ A d N
A ~- TN A

- Amaury of Adfustment to Sewer Billy

» o L ‘Ner l i i Approved 8y |
&Y Adjusted 811l Amounts | © o 6 3] , 68 T

Payment Plan Yes

L No [ LPaymentPerlod 3 Months 6 Months P !
I T ) + o . A it “%—..,,,_\\‘“‘“J

U/

Customar Service Managqu

Page 1
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6/8/23, 12:36 PM CityofBryant.com Mail - fwaterbilling] 3317 Lacross

Samantha Hawkins <shawkins@cityofbryant.com>

[waterbilling] 3317 Lacross \OZ — O[/‘ Z&Z@ - D \

2 messages

Melinda Phung <mphung14@gmail.com> Thu, Jun 8, 2023 at 12:34 PM
To: waterbilling@cityofbryant.com

Hello, | hope this email finds you well.

I'm at the landlord for 3317 Lacross. Property was vacant for April 2023 and | received a water bill of $365.55. It was then
found the issue was a toilet water leak in master bathroom.

Issue was remedied by our handyman. Below is screenshots of work order and payment for fixing the leak.
If you have any further questions, please feel feel to reach me at (408) 460-5913.
Thank you,

Melinda

4 attachments

image0.png
559K

image1.png
690K

= “ 9 Y%@?
et

bl I B

https://mail.google.com/mail/u/0/?ik=44fe3b35a0&view=pt&search=all&permthid=thread-f.1768156780050765195&simpl=msg-f:17681567800507651 ...

172



6/8/23, 12:36 PM CityofBryant.com Mail - [waterbilling) 3317 Lacross

image2.png
392K

SRR~ § & I - N ]

image3.jpeg
237K

Samantha Hawkins <shawkins@cityofbryant.com>
To: Melinda Phung <mphung14@gmail.com>
Cc: waterbilling@cityofbryant.com

Thank you, | will get it submitted.

Samantha Hawkins
Water Department, Billing Office Assistant

City of Bryant
501-943-0441

shawkins@cityofbryant.com

www.cityofbryant.com
210 SW 3rd St, Bryant, AR 72022

Haualed texd biddend

Thu, Jun 8, 2023 at 12:36 PM

https://mail. google .com/mail/u/0/?ik=44fe3b35a0&view=pt&search=all&permthid=thread-f:1768156780050765195&simpl=msg-f:17681567800507651... ~ 2/2



6/8/23, 12:36 PM 0 (295x640)

Hew Message

Yo his Melnda we will Do there alter
200

hitps://mail-attachment.googleusercontent.com/attachment/u/0/?ui=28&ik=44fe3b35a0&view=att&th=1889c1392e 1{d58h&attid=0.1&disp=inline&safe=1...  1/1



6/8/23, 12:37 PM 0 (295x640)

Mew Message

e —

Goodd ey Me Betnda we went
both houses yesterday andd the one in
Bryant we did repiace the wax ring
and the bolts from the thank shoulg
be good now and the one o Jlks
Rock the drain pgipe from the ay
condtioner was leaking but we did fix
it the one in fittle Rock has to wall for
it gy thery we can pant

https://mail-attachment.googleusercontent.com/attachment/u/0/?ui=2&ik=44fe3b35a0&view=att&th=1889c1392e 1fd58b&attid=0.2&disp=intine&safe=1...  1/1



6/8/23, 12:42 PM 0 (295x640)

Mew Message

Hoyou con g 250 oy Doth M
hedingds snd the peinting we can do
next week painting s 0 the game
price for Blueberd house oo s
Welirgds

Wog Ws Melinga el o

Muchas Graciss

LB s

hitps://mail-attachment.googleusercontent.com/attachment/u/0/?ui=2&ik=44fe3b35a0&view=att&th=1889c1392e 1fd58b&attid=0.3&disp=inline&safe=1...  1/1
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,Bryant Water and Wastewater Committee Minutes

Date: Tuesday, June 6, 2023
Time: 6:00 P.M.
Location: 210 SW 3 Street, Bryant, AR 72022

Members Present: Wade Boone, Al Wise, Linda Levart, Madison McEntire, David Hannah

Members Absent:  Alan Kays, Kathy Barber, Robert Griffin,

Staff Present: Tim Fournier, Ted Taylor, Moriah Winkel
Call to Order: This meeting was called to order by: Madison McEntire
&NMYHQV April Leak Adjustment Requests: All requested adjustments were approved.
Concerns/Public
Comments: Motion to Approve Leak Adjustments: Al Wise

Motion Seconded: Linda Levart

Motion carried with all aye votes

Minutes: Motion to Approve April Wade Boone
Minutes as Presented:

Motion Seconded: Al Wise
Motion carried with all aye votes

Financials: Committee reviewed April Financials. Due to several adjustments being made, and conversion
transfers still in place, the Committee decided to table approving April financials until - X O\ V
meeting.

Motion to Table April financials: Linda Levart
Motion Seconded: Wade Boone

Motion carried with all aye votes

Public Comments: None

Old Business Lift Station 20 Design/Improvements: A permit from ARDot received to begin a Road Board.
Currently we are awaiting funding from ARNC to begin. This portion of the project should take 3-4
months to relocate the force main.

Page 1



New Business: Payment Plan: Council approved the 4-month payment plan of 25% initial payment, then 3
payments of the remaining balance.

Leak Adjustment Policy: Council approved the 4-month payment plan. 25% initial payment, then
the remaining balance is divided into payments over the next 3 months.

Motion to go to Council: Kathy Barber
Second: Wade Boone

Meter Deposit: The meter deposit has increased due to meters are in the ground vs. meters that
were increased. Budget adjustments will be done for installs and for meters because the initial
counts were incorrect.

Projects: Saline Regional Public Water Authority Update: A permit has been approved to begin. Part of the
requirements for the permit is to have a public meeting, which will be held June 27" To hear public
comments. Meanwhile, working with Entergy on sharing easements.

Sewer Capacity Limiting Projects: 6 sewer projects are projected to be completed within 3 years.

There are 6 at limited capacity. ARNC application has been received for Lift Station 20. Leah Cr,
Bethel Lift station, Lift Station 5, Springhill upgrade, are all awaiting funding.

With no further business, the Chair asked for a motion to adjourn.
Motion to Adjourn Linda Levart

Motion Seconded: Wade Boone
Motion carried with all aye votes

Page 2
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