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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT |

SUMMARY
Date:

No ve pa bef oL

Total Number of Request for Adjustment

Total Number of Agljustments Approved |

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted Total Cost of Adjustments
DETAILS
Customer Name fV\m- We \ 6“ (W) r' Customer Address [N wk\\y\\w }d o
Date Leak Detected by AMI Date Custotmer Notified
Date Leak Started Date Leak Repaired | | O ( 4| Lt
Amount of Bill: [¥ 37 3 \ Usage: l q R
' Average Bill: |7 S '5 . (\L\ ' ~ Three Month Average Usage: | < a (o]
Adjustment Approyed: Yes I l No l Appraved By:
Amount of {\djustmen‘t‘to Sewer8ill: |¥ ‘ S (\ 0 ’g_(\ Adjusted Bill Amount: |~ Q ;l 5 i O ‘—1
Cus‘tomerAName MNaresa (‘f\ Mie C Customer Address , i\ Pq ~ De.
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | | © / a4
Amount of 8ilf: "‘/ L 9\33 ” 5 q Usage: | (J (_93__
Average Bill: '€ 5 S f) L{ . Three Month Average Usage: | < 3 o
Adjustmént Approved: | | Yes | o Approved By:
TN Adjusted 8ill amount: |~ (o lole s 3 (e

Amount of Adjustment to Sewer 8ill:

Customer Address

351 3. kYol

_ customertame Do jorn i\ |
Date Leak Detected by AMI Date Customer Notified
Date Leak Started 'Da.te Leak Repaired \ \ ‘ Q_,L(
- Amount of Bill: |¥ L‘ q (p. O ; Usage: a le ©
Average Bill: |7 565, r\ L(‘ Three Month Average Usage: | 4 JLiO
' Adjustment Approved: Yes l No l _ Approved By:
Amount of Adjustment to Sewer Bill: q‘;l \ Q~ 15) L‘ Adjuste;:( 8ill Amount: “ (Q 2 L{, o {
Customer Name (V\a,\\‘s Sc. ‘-\q\q_g_g\hbo I ‘ Customer Address L{ (oY) N(p K4 ﬂ’lf"i
Date Leak betected by AMI oy Date Customer Notified
Date Leak Started ' Date Leak Repaired | "4 & I e} L{
Amount of Bill: [€ L-kf\ (\ q 0 Usage: a5 0
N Average Bill: |7 \ \ g_, (e \ Three Month Average Usage: | g \
Adjustment Approved: Yes No l ' Approved By:
Amount of Adjustment to Sewer Bill: r\ neg.g o Adjusted Bill Amount: |* B30 (. G O

Customer Name

Customer Address

2306l Lacrosf

Date Leak Detected by AMI

Vivalean B L

Date Customer Notified

Date Leak Started

Date Leak Repaired

\e (34

Amount of Bill: |© 3 P33 f\ o 8 g_ Usage: QJ f\
Average Bill: rs q i L( '3. Three Month Average Usage: L g 8
Adjustment Approved: Yes I I No | ) © Approved By:

Amount of Adjustment to Sewer Bill:

"158.1%>

Adjusted Bill Amount:

224 1




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT |

Date:

SUMMARYNAV\CM be 2634

Total Number of Request for Adjustment

Total Number of Adjustments Approved |

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS
Customer Name L,‘ nSeLq ' KQ ( \l C Customer Address o 8o & (L)af"&.f [ '
Date Leak betegted by AMI ' " Date Customer Notified
Date Leak Started Date Leak Repaired q ( a. ((
Atmount of Bill: | ¢ L-( 3 3 . éo ﬂ Usage: g 2 LP
_ Average Bill: | ™ u 3. ) g ‘ “ Three Month Average Usage: A ‘-(
Adjustment Approved: Yes J l No l Appraved By:
Amount of Adjustment to Seweril: | € | (| & . Y () Adjusted Bilt Amount: | © ) £ 5. Q. O
Customer Name | S S an Moo~ customerAddress | B Y (| (acroSS
Date Leak Detected bQ AMI Date Customer Notified ‘
Date Leak Started Date Leak Repaired ‘ \ ( a4
Amount of 8ill: . 3 5 (. \ 9/ Usage: | l S Lf
' Average Bill: * Lt 8. < g . Three Month Average Usage: )2 § r]
Adjustmént Approved: | Yes | | o Agproved By:
Amount of Adjustment toSewer sill: || 3 (5.0 (o Adjusted ill Amount: |~ -} S, d (o
customer Name | L\ o ¢ |y o A MPVL-“\UAJS Customer Address | L (p 36 W eod Eevost
Date Leak Detected by AMI ' Date Customer Notified
Date Leak Started ‘Date teak Repaired | | O (34
- Amount of Bill: |€ MNEZas.1l5 Usage: | |O “(‘-(
Average Bill: | € \ 3. L( S Three Month Average Usage: (a o
' Adjustment Approved: Yes l l No _ Approved By:
Amount of Adjustment to Sewer Bill: [¥ 35 o, (| 3— Adjusted 8ill Amount: | € Lf o | q . '-‘ 3
Customer Name Aleds s G—abL‘{_ Customer Address H‘k waq‘ ne— CvV
Date Leak Detected by AMI Date Customer Notified
Date Leak Started ‘ Date Leak Repaired ‘ o I A L(
Amount of Bill: |< 2 q L( (_e Usage: l q \
A Average Bill: "qu O q Three Month Average Usage: A L{ ‘3__,
Adjustment Approved: Yes ! l No Approved By:

Amount of Adjustment to Sewer Bill:

13\ Y

Adjust'ed Bill Amount:

*330.83-

Customer Name

Customer Address

Kol i beenmon CartdaAdv s

Date Customer Notified

1o Shoal L

Date Leak Detected by AMI
Date Leak Started ‘ Date Leak Repaired / / i ‘( .
Amount of Bill: ¥ LQ 5 L‘(. 3 Ll Usage: 3 5 3
Average Bill: { € & ;ﬁ ‘\% Three Month Average Usage: Ao‘z— o
Adjustment Approved: Yes l I No | * Approved By:

Amount of Adjustment to Sewer Bill:

f44. 3o

Adjusted Bill Amount:

3o Y




CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

Novem IDA«/ 9034

SUMMARY
Date:

Total Number of Request for Adjustment

Total Number of Adjustments Approved -

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS
Customer Name :; S e ’P-QY\G\' Customer Address |() 0 (] 6(1_‘4(\-‘» ‘/W
Date Leak betegted by AMI ‘ " Date Customer Notified )
Date Leak Started Date Leak Repaired | \ \ l g q
Ammount of Bill: usage: | 2 4. K

"430.35

Average Bill:

s 2 e

“ Three Month Average Usage:

Yo

Adjustment Approyved:

| [ w

Approved By:

Amount of Adjustment to Sewer Bill:

Vl.oq

Adjusted 8ill Amount:

AN\ gl

Cusftomer.t\'lame LA dl\é il l_\_ A L\ Customer Address l 0( o q La e (/h
Date Leak Detected bsl( Amil i Date Customer Notified ‘
Date Leak Started Date Leak Repaired | &} ‘ Q_‘-(
Amournt of 8ilf: b {‘ 038, o~ Usage: | S50
Average Bill: | © Ae.6 q - Three Month Average Usage: | o )
Adjustment Approved: | Yes | No [ Approved By:

Amount of Adjustment to Sewer 8ill:

Y58

Adjusted Bill Amount:

5N9..\e

customertame | LeAy o s¢ (g2 Customer Address | SR |\ E (la. CA
Date Leak Detected by AMI Date Customer Notified
Date Leak Started 'Da"ce Leak Repaired \ \s \ 3 Lf
- Amount of Bilt: | < L& ¥ 3. . g_, Usage: g 3 )
Average Bill: |© q Y. g1l r\ Three Month Average Usage: ‘—\ \
' Adjustment Approved: Yes ' l No | _ Approved By:

Amount of Adjustment to Sewer Bill:

ELEY

Adjusted Bifl Amount:

£495.993

Customer Name |5 o pvaal e Boswel\ Customer Address |3 (o0& Neadbw el

Date Leak Detected by AMI Date Customer Notified

Date Leak Started _ Date Leak Repaired | '| © / a4

Amount of 8ill: |1 a5 5¢ usage: | B (o D

N Average Bill; | & s q . L‘ 6 Three Month Average Usage: | 2l
Adjustment Approved: Yes | | No I ‘ Approved By:
Amaunt of Adjustment to Sewer Bill: & 3 \‘\‘ 3 ’9__ Adjust'ed Bill Amount: | * ‘—( Ps) 3 L (‘ 3

Custamer Name Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started _ Date Leak Repaired
Amount of Bill: Usage:
Average BIll: - Three Month Average Usage:
Adjustment Approved: Yes l l No l * Approved By:

Amount of Adjustment to Sewer Bill:

Adjusted Bill Amount:




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: | o /a L( Service Account No: / o ( =it 0‘7 (98- o q
customer Name: MavrkKel Rull e Home Phone:

service Address: 1L wWinir\w ondl ¢f Work Phone:

City: Beyant™ State, Zip: AR ‘Do )

Date Leak Detected: Date Repaired: _\ © [ F-Y

Description of cause of leak (faucet, toilet, underground, etc.):

“Tovlet WK‘vwa/

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: * 3& 3‘3 \ Usage: ( A &
Average Bill: « 8 c. (\ \\ Three Month Average >4 g* O
Usage:
Adjustment Approved: Approved By:

Amount of Adjustment to i ( 5 (‘t &[\ Adjusted Bill Amount: @ 3 a 5‘ o L‘

Water & Sewer Bill:

Payment Plan: | Y: N: Months: Payment Amt:

Q/\/\Q(\/\

Customer Service Ma\Eger




Greens at Hurricane

P O Box 13000
Fayetteville, AR 72703

Status

Caller Name:

Priority:

Ok to enter?
Category:
Animal in Apt?

Problem Description:

Creek, a Limited Partnership

Work Completed

Marke! Bulliner

3-General
NO
Plumbing
No

Ak lo(~00MNbL&-09

Work Order No.
Date Call:

Date Completed:
Brief Desc:

Job Site:

Caller Phone:
Occupant:

Home

SubCategory:

There may be a busted pipe. My water bill is $402 for this month

2792309
10/21/2024 08:41 AM

10/24/2024 11:01 AM

Page : 1

There may be a busted pipe. My wate

0114/1111
1111 Whirlwind Street
Bryant,AR 72022

(817) 243-4119x
Bulliner (t0313994)

(817) 243-4119x

Other

Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.00 Mitchell Mitchell .00 .00
Total .00

Authorized by:
Signed by
Dated

Invoice No.

Full Description

There may be a busted pipe. My water bill is $402 for this month

Technician Notes:

[tomitchell@greensathurricanecreek.a

New fill valve

partments 10/24/24, 11:01 AM]

11/12/2024 03:39 PM



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: ‘ L ( ‘g‘h( Service Account No: 0o ( ~05 q I L(" (
Customer Name: (Mar s sa (e ((«e— Home Phone:

Service Address: /4 || Par' 0~ Work Phone:

City: B rqant— State, Zip: AR )0 -

Date Leak Detected: Date Repaired: lo / a g’(\

Description of cause of leak (faucet, toilet, underground, etc.):

o Slet- LeakCd r\8

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e  If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: : [ A3%. S I Usage: e >

Average Bill: « 5 5 i’\(,( Three Month Average b 9 o)
Usage:
Adjustment Approved: Approved By:

Amount of Adjustment to ¥ Sée (\ ' ;- \ Adjusted Bill Amount: o (,0,(2 (o .3 (?

Water & Sewer Bill:

Payment Plan: | VY: N: Months: Payment Amt:

WS~

Customer Service Manager \\_




SO- Y420 00T

ODOL-( St 1]

Page : 1
Fairways at Hurricane Creek, ALP Work Order No. 2800483
P O Box 13000 Date Call: 10/29/2024 11:43 AM
Fayetteville,AR 72703
Status Web
Brief Desc: Toilet is running water
Job Site: 0148/1411
1411 Par Drive
Bryant,AR 72022
Caller Name: Marissa Miller Caller Phone: (501) 430-0027x
Occupant: Miller (t0263489)
Home (501) 430-0027x
Priority: 3-General
Ok to enter? NO
Category: Plumbing SubCategory: Toilet
Animal in Apt? Yes
Technician Notes
Time: Date:
Material:
Problem Description:  Toilet is running water
Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.0000 .00 .00
Total .00

Authorized by:
Signed by
Dated

Invoice No.

10/29/2024 11:43 AM



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: b l J. “1 Service Account No: __ O © \-0 ‘ (-?C( = \ O
Customer Name: D Q o A i) Home Phone:

Service Address: 25> | 3 i J e\ y V\f/e Work Phone:

City: Bryawnt State, Zip: A—‘l r26a34

Date Leak Detected: Date Repaired: \\ (249

Description of cause of leak (faucet, toilet, underground, etc.):

'To& ({*F (,Lml/\

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

*
Amount of Bill: Lko((Q‘ OS Usage: aCe o
Average Bill: = 5 5\ q "( Three Month Average ~ a.0
Usage:
Adjustment Approved: Approved By:
| JO
Amount of Adjustment to ;2 ( & 0 (‘( Adjusted Bill Amount: n a Z (( \
Water & Sewer Bill:
Payment Plan: N: Months: Payment Amt:

Lo

Customer Service Manager




Al e

Page : 1
Greens at Hurricane Creek, a Limited Partnership Work Order No. 2802194
P O Box 13000 Date Cali: 10/31/2024 09:31 AM

Adet-F Do)~ 0ib93 10

Status Work Completed
Date Completed: 11/04/2024 09:05 AM
Brief Desc: talk to the water company they say
Job Site: 0114/3512
3512 Whirlwind Street
Bryant,AR 72022
Caller Name: Deion Hill Caller Phone: (870) 329-4195x
Occupant: Hill (t0332910)
Home (870) 329-4195x
Priority: 3-General
Ok to enter? NO
Category: Plumbing SubCategory: Tub
Animal in Apt? No
Access Notes: i do have a leak since i moved in I have been put a work order in since I moved in shower was fixed but

leakage never was

Problem Description:  talk to the water company they say my bills is $352 and they are saying it has to be a leak going on
somewhere or it may be a plumbing issue as well T don’t have a clue at all

Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.00 Mitchell Mitchell .00 .00
Total .00
Authorized by:
Signed by
Dated
Invoice No.
Full Description talk to the water company they say my bills is $352 and they are saying it has to be a leak going on

somewhere or it may be a plumbing issue as well T don't have a clue at all
Technician Notes:  Toilet was running. had debris in the back tank..

ywelew o 3250830

11/08/2024 08:58 AM




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: o Ic;] kf , Service Account No: | © | ~ o5 IL( ‘00
Customer Name: (W ¢\ S S& Hv TN bstban~  Home Phone:

Service Address: H00 NW 3455~ Work Phone:

City: Oy yoany State, Zip: AR_ V) Qod J—

Date Leak Detected: Date Repaired: \o (¥

Description of cause of leak (faucet, toilet, underground, etc.):

Torlet Lealk v\%/,

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: & L{ NO.Ye Usage: 250
Average Bill: | | (3 . (o \ Three Month Average =l |
Usage:
Adjustment Approved: Approved By:
Amount of Adjustment to b ‘ ﬂS. 8 O Adjusted Bill Amount: i 3 ol q o
Water & Sewer Bill:
Payment Plan: | Y: N: Months: Payment Amt:

|
N A
&\J\, S

Customer Service Manager B















































































Members Present:

Members Absent:
Staff Present:

Call to Order:

October Leak
Adjustment
Requests:

Minutes:

Financials:

Public Comments:

Old Business:

New Business:

Bryant Water and Wastewater Committee Minutes

Date: Tuesday, November 5, 2024
Time: 6:00 P.M.
Location: 210 SW 3 Street, Bryant, AR 72022

Al Wise, Nancy Pruitt, Wade Boone, Kathy Barber, Leroy Tinkler, David Hannah
Linda Levart, Madison McEntire
Amanda Roe, Moriah Winkel, Angela Shepard, Tim Fournier

This meeting was called to order by: David Hannah

All requested adjustments were approved.
Motion to Approve Leak Adjustments: Wade Boone

Motion Seconded: Nancy Pruitt
Motion carried with 6 votes

Motion to Approve October Kathy Barber
Minutes as Presented:

Motion Seconded: Wade Boone
Motion carried with 6 votes

Motion to Approve October Special Meeting
Minutes as Presented: Leroy Tinkler

Motion Seconded: Wade Boone
Motion carried with 6 votes

Motion to Approve September Kathy Barber
Financials as Presented:

Motion Seconded: Wade Boone
Motion carried with 6 votes

None.

None

Lift Station 5 and Force Main Project Kickoff: Details of the project were presented. Hawkins and
Weir are heading up Lift Station 5 and Force Main Project. Estimated 8,234 residents will be
affected, along with 30 businesses. 2.65 miles of the Force Main will be added. Timeline for
completion is estimated to be October 2026. Updates will be provided after kickoff meeting with
Hawkins and Weir.

South Plain Project Kickoff: Details of the projected were presented. Crist Engineers preliminary

Page 1



- nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn000nnnn00000o0ooooooooOO]
|
estimates on completion for the South Plain Project is 2028.

Budget: Budget book and packet included. Lift Station 5/Force Main Project and South Plain
Project were the two main items added in the budget. Additional positions are being considered to
add to Public Works. Replacing our equipment on a 5 #-year timeline will be added as well.

Projects: Saline Regional Public Water Update: Clearing the intake site is in process. Easement
discussions are being made to ensure open communication with the different cities. 39.6 acres for
the Treatment plan site contract, has been approved to be signed contingent on Phase |
Environmental Site Assessment. Reservoir site, 120-acre contract, is contingent on maintaining
mineral rights.

Motion to Adjourn: Wade Boone
Motion Seconded: Nancy Pruitt
Carried with 6 votes

Page 2
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