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CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT
Octs ber o033

SUMMARY
Date:

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS
Customer Name A‘V\‘I U(A Cpa o L Customer Address | aA ZQ L(» C/\‘ rry Cv-\l(
Date Leak Detected by AM! ' " Date Customer Notified il
Date Leak Started Date Leak Repaired Z D. / ;{ 3

Amount of Bill:

"R6Sq,6o

Usage:

Average Bill:

nN.29

* Three Month Average Usage:

Adjustment Approved:

Yes ' No

Approved By:

Amount of Adjustment to Sewer Bill:

“1343.58

Adjusted 8ill Amount:

[ HIG.o I

Customer Name @Q;.Le wav_ &,\ K Customer Address CQ(, Lo H—bd L( g /\‘ .
Date Leak Detected by AMI o Date Customer Notified
Date Leak Started Date Leak Repaired q / QL3
Amount of 8ilf: L L{ \Lp_q Q Usage: 559_
, Average Bill: - a L(_ f\ /\ Three Month Average Usage: ¢ b
Adjustment Approved: | ¥ ] No l Approved By:

V8. 48

"d3&, 51

Amount of Adjustment to Sewer Bill: Adjusted Bill Amount:
Custormer Name Ma e S U_)e;‘l"‘ Customer Address | 30073 Na'—u\-&{uﬂ,
Date Leak Detected by AMI Date Customner Notified
Date Leak Started Date Leak Repaired 0‘ ( “ 3
Amount of Bill: [ 5 & q a3 Usage: 209
Average Bill: & 5 3‘ q & Three Month Average Usage: Q g
Adjustment Approved: Yes [ r No ' Approved By:

Amount of Adjustment to Sewer Bill:

e e T

Adjusted Bill Amount:

F3(5.89

Customer Name

“Tammy Shae ltap,

Customer Address

/‘H‘iFongoM.

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

(a3

5249

Amount of ill: [~ ‘ 00K, q q Usage:
A Average Bill: & G\ C\ . L( r\ Three Month Average Usage: 5 \
Adjustment Approved: Yes | l No I Approved By:

Amount of Adjustment to Sewer Bill:

*f 439,93

Adjusted Bill Amount:

*568.81

Customer Name

Customer Address

(304 Par D

Date Leak Detected by AMI

&) A'AM}»M) e per

Date Customer Notified

Date Leak Started C‘\' (Q,,'} Date Leak Repaired Cf / 23
Amount of Bill: r3 L\ .0 (c Usage: l rl ‘
Average Bill: | 3 Q. 9 3 Three Month Average Usage: 20
Adjustment Approved: YesJ ' No ] © Approved By:

Amount of Adjustment to Sewer Bill:

T \30.N\N\

Adjusted Bill Amount:

"180.3.9




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

OC+Ob€F QOSLB

SUMMARY
Date:

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name Customer Address

QLMC Fq PCL,C‘%I/

Date Leak Detected by AMI " Date Customer Notified

Date Leak Repaired

Date Leak Started
Amount of Bill: «5 1 '9\ " Lt (.P Usage: ag 3
Average Bill: 9 5 (e i = “ Three Month Average Usage: 3 s
Adjustment Approved: Yes l l No l Approved By:
Amount of Adjustment to Sewer Bill: | a \ q R l O Adjusted 8ill Amount: b a q 3. 3 (p
Customer Name L,qu ) ba /l"“ ou5+or\ Customer Address q 6N Reore M
Date Leak Detected by AMI ' Date Customer Notified
Date Leak Started Date Leak Repaired ct ( 2.5
Amout of Bill: f‘ ; ‘ 9\ 9\'0 2 Usage: éQ g_ Q__
Average 8ill: "'g‘ 3 . = Three Month Average Usage: ‘-f l-(
Adjustment Approved: | Yes l l No I Approved By:
Amount of Adjustmentto Sewersil: [ 500,85 G Adjusted Bl amount: | -~ (@ (. & 3
Customer Name "'ﬁw\_ SM‘*LL\W \\c_,bé, Customer Address q o q F— (G M{“m.e, P~
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Da.te Leak Repaired l o / a2
Amount ot 8ill: |“ (o (o, ( g Usage: “3 3 q
Average Bill: = ‘ S (e‘ e Three Month Average Usage: 8 (_g
‘ Adjustment Approved: Yes I No l Approved By:

Amount of Adjustment to Sewer Bill:

Fa\q. e

Adjusted Bill Amount:

“3Q(.08

customer Name | o seve. (Ll 0w Customer Address | S o (Wh nlw V\&Q
Date Leak Detected by AMI ‘ Date Customer Notified
Date Leak Started Date Leak Repaired | l o / d14
Amount of Bill: | q Q\ \.0 (\ Usage: 3 ‘-'\ q
A Average Bill: ¥ 3‘( : S 3 Three Month Average Usage: a O
Adjustment Approved: Yes l No ; Approved By:
Amount of Adjustment to Sewer Bill: i 3 9\ g‘ Q \ Adjusted Bill Amount: . 36\ ;L g(g
Customer Name Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: Yes I ' No | Approved By:

Amount of Adjustment to Sewer Bill:

Adjusted Bill Amount:
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CITY OF BRYANT WATER AND WASTEWATER UTILTIES

LEAK ADJUSTMENT REQUEST

Date of Request;
Customer Name:
Service Add ress:

Clty: ‘
Date Leak Detacted:

bescafpt:ﬁo n atLause of Lealaf foycet, tolet, Underground, etc.):

e/ 23 -

Sarvice Account No.

Angela C row ¢

Home pPhone:

2334 C—"\:ﬁ!iag Cree K Work Phone: :
Dryon . State, Zip:

Date Repalred: ..

-
.

./o";l-dogl

304

AR NFoas

o7/ 33

(—ro N (e“‘ u mk_\‘h?,

Attach plumbing involce of recelpts for repalr perts

Explanation of how leak was repalrad:

9

Sworn Statementy

J

» $wear or affirm that the above

b§st of my infoimation, knowledze, and belisf,

Signatire,

e  You have the rlgfwt ta eppealthe Customar Service Manage

v If you are dissatisfied with the deciston of the

's dectsion o the Water and Sewer Advisory Committes {WSAC),
WSAG you frave the slght to sppear Before the Gryant Clty-Councl for & final

deciston,

i
i i ol
\

Usgger

and foregolug fepresentations are true and corract to the

A6.59.66
*nn.34 .

Adfustment Approyed; | N ,Y“z;k,‘ﬁi\. L Ne l "

¢ ot Bl

Three Month Average Usagar

Avernge Bills
Rpproved fy;

Adusted Bill Atrounty

7

+ Amount of Adjustment to Sewar Billy

a4

No

2.5%

4 Morths

& Morniths

Payment Plan Yes Pryment Perfod

5
3
A e
SR Y2 m T LR O3 3 4 ) 16kg N . > gt
W | | o R |
L by

Customer Service Managee

e,
Page 1,

Cley of Bryant Water and Wastewater Utllities Leak Adjustment i’ol\cy



10/26/23, 1:46 PM

Order #785893353

Pickup Complete

B Pcked up Sunday, Sep 17 2023

2-in Red Rubber Flush Vaive Seal for Mansfield

ltem #247876 Model #RB836-37

QTY 1

Payment Method

Apple Pay Me (Angela)
sokokedke ok ok ok ok ok Rk 4597 C!’OWG
2324 Cherry

Creek Circle

(501) 7737903

hitps://www.lowes.com/mylowes/orders/details?t=Nzg10DkzMzUz&ih=Qg==

Order Details /OQ} 00 g {3 ' d L{

Placed September 17, 2023 | 9 64

® Bryant Lowe's
2550 NORTH REYNOLDS
ROAD,

Bryant, AR, 72027

$2.40

Order Summary

Subtotal

Tax

Total Billed

$2.40

50.24

$2.64

m



ﬁ%‘,

ciTY OF BRYANT WATER AND WASTEWATER UTILTIES
LEAK ADJUSTM E?I T 3REQU EST )
2%

Date of Request; O\ | Sarylce Account No.:

Customer Name: Gate ian Banl Home Phone:

Service Addresg: ﬁ Lo Hwy s N " Work Phone: ;N '
A R Y = N

Cty; ‘ wlya W " State, Zip:
Date Leak Detected: ‘ . ‘ Date Repalred: . o1 353 T

Joga-0R00% -6 |

,

pro—

Desarlption akCause of Leaky/ facet tollet, underground, etc.):

SprinKler sqslen, L%k/w\5 at velve

Attach plumbing involce or recelpts for repalr parts

Explanation of how leak was repalred:

9

Swyorn Statementy

] » Swear or affirm that the abowve and foregolug fepresentations are tise and corract to the

,besf of my information, knowledge, and belief, ‘

Sigriatitrs,

You hava the rlgfvt Yo eppeal the Customer Service Manager’s dectsion to the Water and Sewer Advisory Committes {WSAC),
WSAC yol have the right to appear before the Gryant City-Councll for & inq)

It you are dissatisfied with the decision of the
degiston, )

?
A

Usgger

“Hll.qq
Avervgeill [ QY4 N\ () ) These Month Avorags Usager | 2 L O. ,
: W’\«q—

ﬁdj'us’tmg_nmpprogs%% N Y“é‘g,’ L "ch L‘ , Apprdyed fiys | :
: Adusted il Amounty | ¥ Q3K 5T

-+ Amour of Adfustment to Sewep Billy 1N %C{ 4 - 1

s
v

payment
Patyment PM Yes i

No ' ’Payment?erl’od # Morths 6 Months . :
% MR
Customar Service Managee A

-
Page 1,

Cley of Bryant Water and Wastewater Utflities Leak Adjustment {’ollcy



Aiett /0.2 - 08003-2)

“Let’s Get Growing!”

1215 Military Road, Suite 1 P.O.Box 1103
Benton, AR, 72015 Benton, AR 72018
501.315.9395 Office 501.860.6157 Fax

www.SandersGround.com

242/

To Whom It May Concern:

Sanders Ground Essentials was contacted in August 2023 by Mr. Bill Eldridge that

there was a sprinkler system leak at Gateway Bank located at 6110 Hwy 5 N in
Bryant, AR.

['went out and met with Mr. Eldridge and diagnosed that the sprinkler system had
a slow leak from a valve that was not completely shutting off all the way after each
use, which was allowing the meter to slowly turn/run while the system was off. |
informed Mr. Eldridge of the issue, and at that time he authorized Sanders Ground
Essentials to make the necessary repairs to fix the problem. Repairs were
completed to the system on August 29, 2023, and the system was fully functional
and operational at that time.

)
)L

S,
[ G

Kyle T. Sanders

1215 Military Rd. Suite 1
Benton, AR 72015
501-315-9395 office



:F,/ jD l Invoice # 239473
Sanders Ground Essentials, Inc. W 00% -

Invoice
Po Box 1103 @ 9“\0 > 10/3/2023
Benton, AR 72018 ~ D @ \ Date: Tuesday
501-315-9395 lo& 6D\ - 0\“\
y &
Bill-To: 101097
Gateway Bank Gateway Bank Location: 101097
6110 Hwy 5N 6110 Hwy 5N
Bryant, AR 72022-8516 Bryant, AR 72022-8516
[Service Description Quantity Price
Sprinkler System Service Call 8/14/23 1.00 $85.00
Locate #6 in the bank of building 1.00 $150.00
Replace #6 that was not shutting off 1.00 $50.00
Sprinkler system parts 1.00 $40.00
Labor Per Hour - 8/14/23 - 1 man 2 hours 2.00 $170.00
Labor Per Hour - 8/29/23 - 4 men, 1 hour 4.00 $340.00
SUBTOTAL $835.00
TAX $82.46
AMT PAID $0.00
TOTAL $917.46
AMOUNT DUE $917.46
101097 10/3/2023
Bill-To: Gateway Bank PO Number: Invoice #: 239473
6110 Hwy 5N

Bryant, AR 72022-8516

Sanders Ground Essentials, Inc.
Po Box 1103

Benton, AR 72018
501-315-9395
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CITY OF BRYANT WATER AND WASTEWATER UTILTIES © :

LEAK ADJUSTMENT REQUEST - |

Date of Request; {V\q (42 w savice AccountNo.: - OO |~0 58 (=0 o
Customer Name: arcus West Home Phone: ' ”
Service Address: 20073 NOV‘U\'-(!?eW O~ Work Phone: - """““M
City: . GBryank . State, Zip: AR TRe a7
Date Leak Detected: . _ . Data Regaired: . Q. (.-\ | Ql_g

'Descalptian ofLause of Leala( foycet, tolfet, underground, et );

9

Explanation of how Jeak was repalred: Attach plumbing involce or recelpts for repalr perks

Swrorn Statement: ,

] . » Swear or affirm that the above and foregolug fepresentations are trire and corract to the
best of my information, knowledge, and belief, ' :

i

Sigriatire,

»  Youhave therlght ta sppesl the Customar Service Manager's declsion to the Water and Sewer Advisory Commiltiea W),
o I you are dissatisfied with the decislon of the WSAG yout have the right to appear before the Gryant City Counctl for & fipna)

deciston,

g _
Amouns of Blfl: 55 q . a 3 Usagel
AvergeBilly | < 5 3 \ O( Qs , Three Mot Average Lsager 9\8 -
. - M
AL f\d}'usirfwﬁnt Approyeds | Y| 4 Ne [ i . Approved ﬁ\.(: L. e |
- Amdung of Adfustent to Sewer Bilfy € 94Y3,3 S Adjusted 8l Amounty | € 3 (S, 8 Zi !
s 0 ol o .,“ | ST - v - Pay[:nér\“ B -JWR%‘%;@A_
Payment Plan Yes No ' PaymentPerfod | 4 Months & Months ;.\, s i
TN el e e S I . et ; iale o
-/_\ .
Customar Service Managar ~— i o
A eptcnace.
Page 4,

Clty of Beyant Water and Wastewater Uthlities Leak Adjustment, Policy



Roto-Rooter Plumbing & Drain Service Invoice Invoice #:129-3611583

- PO Box 7226 Invoice Date 9/1/2023
RODTEB Sherwood, AR 72124

PLUMBING & (501) 565-9427 Technician 733 Chris Rizzo

WATER CLEANUR Fax (501) 834-1751 Additional Tech

License MP6600 * Federal ID #82-2808379
Operated as an Independent Contractor

Location Little Rock
Customer Class Residential

06\ - 0G0\ - 0Z-
"ol 1451

Bill To: Job Site:

Marcus West Marcus West
3003 Northfield Dr 3003 Northfield Dr
Bryant, Arkansas 72022 Bryant, AR 72022

westgotit@gmail.com
(501) 298-7367

Invoice Details

Repair Code Labor Description

104-A-R Bathroom Sink/Tub/Shower Bathroom smk stoppage - Cable from trap
Guarantee - 60 Days
Master bedroom shower cabled through floor drain

Total $317.00
Tax $0.00
Total Invoice $317.00
Payment Type Payment Amount
Credit Card 085716 $317.00
Amount Due $0.00
Facknowledge completion of the described work which has been done to my comple

Customer Name: Marcus West Customer Signature:
Signature GeoTimestamp: 2023-9-1 15:50 34.63173832256867,-92.46041773298676







































Members Present:

Members Absent:
Staff Present:

Call to Order:

&MYHQWV
Concerns/Public
Comments:

Minutes:

Financials:

Public Comments:

Old Business

Bryant Water and Wastewater Committee Minutes

Date: Tuesday, October 3,2023
Time: 6:00 P.M.
Location: 210 SW 3 Street, Bryant, AR 72022

Kathy Barber, Robert Griffin, Madison McEntire, David Hannah, Wade Boone, Linda Levart, Leroy
Tinkler Al Wise

Tim Fournier, Moriah Winkel, Ted Taylor, Angela Shephard

This meeting was called to order by: Madison McEntire

September Leak Adjustment Requests: All requested adjustments were approved.

Motion to Approve Leak Adjustments: Robert Griffin
Motion Seconded: Al Wise
Motion carried with 8 aye votes

Motion to Approve September Wade Boone
Minutes as Presented:

Motion Seconded: Robert Griffin

Motion carried with 8 aye votes

Motion to Postpone Approval of August Financial Reports: Leroy Tinkler

Motion Seconded: Linda Levart
Motion carried with 6 aye votes

Mr. Warren had a leak near his meter at the customer side. The leak has been occurring for
several years. He is seeking reimbursement on his bill. The leak is on the customer side, not the
city side. A demonstration was shown to the committee to show where the customer line is and
where the leak actually was located.

Page 1



New Business: Master Plan Resolution to utilize Impact Fees: Engineering firms have been contacted and
estimates have been sent back for the Updated Water Master Plan. Budget adjustments will be
made in impact fees to our capital accounts funds.

Springhill Project: November 13, 2023 the project will be submitted to ANRC for funding.

Projects: Saline Regional Public Water Authority Update: Steps are being still being successfully made to
move forward with the project. The location of the plant is to still be determined.

Sewer Capacity Limiting Projects Update: #1 ANRC approved funding for Leah Cr. The plan is to
extend usage outside of the designated area. Major trunk line is at 100% compacity which needs
to be larger and rerouted. Current utilization is 3,000 homes with growth expected up to 5,000
homes. #2 Springhill is in an area of major growth. The gravity line runs through backyards. #3 Lift
Station #5 is the largest station in the city but is in a flood plain Plans are upgrade and replace the
wet well and fiber glass lines that tend to break often and easily. #4 Lift Station 20 needs to be
rerouted directly into the city, which will hopefully be done as quickly as possible. #5 Lift Station 25
Owen Creek, is at compacity by reports. The plan is to do this one in house.#6 Regional Lift
Sation will be determined once the Wastewater Master Plan is completed.

With no further business, the Chair asked for a motion to adjourn.
Motion to Adjourn Robert Griffin

Motion Seconded: Linda Levart
Motion carried with 8 aye votes

Page 2



































































































































































































































































































ORDINANCE NO. 2023- ____

AN ORDINANCE AUTHORIZING THE CITY OF BRYANT WATER DEPARTMENT
TO AUTOMATICALLY ASSESS ANY PASS-THROUGH CHARGES RECEIVED BY
THE DEPARTMENT FROM CENTRAL ARKANSAS WATER AND/OR OTHER
AUTHORIZED WATER SUPPLIER(S) TO ITS CUSTOMERS:
WHEREAS, the City of Bryant, Arkansas purchases its water from Central Arkansas Water;

WHEREAS, DQ\ LQFUHDVH LQ UDWHV E\ &HQWUDO $UNDQVDV :DW
ZDWHU SURYLGHU DGYHUVHO\ DIITHFWV &LW\ RI %U\DQW :DWH
water service to its customers at existing charges, fees, and rates;

WHEREAS, increase in rates by CAW and/or any other authorized water provider shall be
automatically passed through to the customers of the Bryant Water Department after review and
approval of the City Council of Bryant. Any rate, fee, or charge adjustments received from
Central Arkansas Water will be brought to the City Council of Bryant for review prior to
adjustment of rates;

WHEREAS, customer rates adjusted for pass through increases will only be adjusted by the
proportional amount necessary to provide sufficient income to cover the costs of the increase in
charges, fees, and/or rates from CAW and/or any other authorized water provider.

WHEREAS, CAW has provided the City of Bryant with a proposed 10 year rate schedule that
will take effect January 2024.

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF BRYANT,
ARKANSAS THAT:

Section 1: Rate, Charge, and Fee Increases
1. Volumetric Wholesale Rate Increase

a) Customer pass through increase to monthly minimum water usage charge:
January 1, 2024: $.22
January 1, 2025: $.16
January 1, 2026: $.12
January 1, 2027: $.14
January 1, 2028: $.14
January 1, 2029: $.10
January 1, 2030: $.10
January 1, 2031: $.12
January 1, 2032: $.12

2. Infrastructure Per-Meter Monthly Charge



a) &XVWRPHU SDVV WKURXJK LQFUHDVH WR PRQWKO\ ZDWH|
JHH"
Fee is based on meter size.

3. Watershed Protection Fee:
a) All customers will be charged a pass-through monthly fee per meter, with the fee
determined by meter size as follows:

METER SIZE WATERSHED
(diameter) PROTECTION FEE

& DQG 6 $.90

$1.35

0’ $2.25

$4.50

$7.20

$13.50

$22.50

$45.00

$72.00

Section 2: General Repealer

All laws, ordinances, resolutions, or parts of the same, which are inconsistent or in conflict with
the provisions of this Ordinance, are hereby repealed to the extent of such inconsistency or
conflict.

Section 3: Severability



Should any title, section, paragraph, item, sentence, clause, or phrase of this Ordinance be
declared or adjudged invalid or unlawful by a court of competent jurisdiction, such declaration or
adjudication shall not affect the remaining portions of the Ordinance which shall remain in full
force and effect as if the portion so declared or adjudged or unconstitutional was not originally
part of the Ordinance.

PASSED AND APPROVED this day of , 2023.

APPROVED: ATTEST:

Allen ScottMayor Mark Smith, City Clerk
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