Bryant Water and Wastewater Committee

Date: #&* %#%& , Time: '+##
Leak Adjustments Review

1. September Leak Adjustments Part 1
- % % #()%& /$0)

2. September Leak Adjustments Part 2

0, 0, 0,

Approval of Minutes

3. Sept Meeting Unapproved Mins for October
- )

Finance Reports

4. August Financial Report
- H(SS%&. . )

Public Comments

5. Mr. Warren Discussion
Old Business

New Business
Public Works
6. Master Plan Resolution to utilize Impact Fees
7. Springhill Project
Projects
8. Saline Regional Public Water Authority Update

9. Sewer Capacity Limiting Project Update


https://www.cityofbryant.com/grab/agendas/uploads/agenda_240/wsac_1_of_2_09-23_-1-.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_240/wsac_2_of_2_09-23.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_240/september_meet_unapproved_min_for_october.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_240/09-11-23_august_closing_financial_report.pdf

CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

549+zwdmm*3033

SUMMARY
Date:

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

Customer Address

Date Leak Detected by AMI

Nicole 'l&x.‘lu«\\

Date Customer Notified

QY18 Shadow ’ér‘@

Date Leak Started

Date Leak Repaired

q(a3

Amount of Bill:

*5N1.11

Usage:

319

Qmoh-ur\}

Average Bill:

$39.53

Three Month Average Usage:

A6

Adjustment Approved:

el | wel

Approved By:

Amount of Adjustment to Sewer Bill:

"339.38

Adjusted 8ill Amount:

"33Nn.29

Customer Name m“ CJ\&“& S.k_ark_e/ Customer Address \OO Lal'(.-b (00 K
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired q ( A3
QWNU,\; Amount of Bili: a3‘-{5, lg Usage: ( 28
Average Bill: |* 3q ; 3 Three Month Average Usage: o
Adjustment Approved: | Yes ! J No [ Approved By:
Amount of Adjustment to Sewer sill: [ [ 9 8. | (o Adjusted Bill amount: | o 10). 0 3-
Customer Name M O\;LL\A n F(\,\ CK- Customer Address 3 lelo wk} (\(U) n
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired 8 ‘ a ;
Q wmo V\'L‘\ S Amount of Bill: | 3 5 rl . gg_ Usage: g o (
Average Bill: N / A Nw CA»C’(’WW v Three Month Average Usage: | & ©
Adjustment Approved: Yes | No Approved By:

Amount of Adjustment to Sewer Bill:

“133.49

Adjusted 8ill Amount:

Fain.%0

Customer Name

Customer Address

(190 HoiddenCrad-

Date Leak Detected by AMI

Z.&e_.‘r\axwl_ \SPUJJLP-

Date Customer Notified

Date Leak Started Date Leak Repaired | '§ / 2.3
l W\DV\'L'L‘\ Amount of Bill: | 5 3 r\ ‘ C& S Usage: a q q
n Average Bill: | € 5 q. 5 ‘ Three Month Average Usage: 3 o
Adjustment Approved: Yes No l Approved By:

Amount of Adjustment to Sewer Bill:

YoaN. o

Adjusted Bill Amount:

*306L.4Y

Customer Name

Customer Address

[8(S Pleasect Paa\t\.‘rL

Date Leak Detected by AMI

Mukel Uis ‘er

Date Customer Notified

Date Leak Started

Date Leak Repaired

q /23

\ mendda Amount of Bill: | * 555, (LY Usage: | B0 q
Average Bill: ¢ | 3. 'a k‘ Three Month Average Usage: q l
Adjustment Approved: YesJ l No Approved By:

Amount of Adjustment to Sewer Bill:

“do4,38

Adjusted Bill Amount:

“351. b




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

Sef_p Feym ber 3033

Total Number of Request for Adjustment

SUMMARY
Date:

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS
Customer Name ?0 we r\\ ;p-‘- FO u\\'\ootv’{\d "~ Customer Address | [S) | O Oa K 2 i
Date Leak Detected by AMI Date Customer Notified
‘ _ Date Leak Started Date Leak Repaired q I ps B 2
Q Mo NL\’\E Amount of Bill: q g (e, 6 g Usage: & [_93
_ Average Bill: - 2 q . S 2 “ Three Month Average Usage: C; o
Adjustment Approved: Yes I , No l Approved By:

Amount of Adjustment to Sewer Bill:

*1973. [\

Adjusted 8ill Amount:

- 244.911

623 Arists( De

Customer Name | Vo [K1e. [ CQ ‘ wun & Customer Address
Date Leak Detected by AMI Date Customer Notified 3
Date Leak Started Date Leak Repaired | / 23
‘ o y\,LL\ Amount of 8ill: - Lk 3 3, 35 Usage: ,;1 3 q
‘ Average 8ill: ' " gq i gg - Three Month Average Usage: s 3.
Adjustment 'Appnl;ved: " Yes ' l No ' Approved By:

Amount of Adjustment to Sewer Bill:

1. 1Y

Adjusted Bill Amount:

a4\

Customer Name

Malcelm lever

Customer Address

436N goyshe P4

Date Leak Detected by AMI

Date Customer Notified

CHES)

Date Leak Started Date Leak Repaired
‘3, o vndas Amount of8ilt: |7 | (0 (), 55 Usage: | R 8K
Average Bill: % 9. lo Three Month Average Usage: | ] \ ‘—‘
Adjustment Approved: Yes l i No | Approved By:

Amount of Adjustment to Sewer Bill:

f4N3. 36

Adjusted 8ill Amount:

“1,134. 69

35\l VvooKi Or.

Customer Name |(\/\ 3 d{\a -b\ S DEN Custorner Address
\
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | "% ( 23
3 Mo ekl Amountof Bill: [“ 535, r\ O Usage: a q A
N Average Bill: *q g ‘ Three Month Average Usage: 5 o)
Adjustment Approved: Yes | ] No l Approved By:

Amount of Adjustment to Sewer Bill:

"123-98

Adjusted Bill Amount:

"413.19

Customer Name

Ke b ?0\_'4“\'0 e~

Customer Address

lLeo Hil\ Farm R

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started ‘ Date Leak Repaired 8 / et 3
\ \Wo b\’\‘_\\ Amount of Bill: | & CQ ‘-{ S‘ S S Usage: 35 0
Average Bill: i Bq 5 S 3 Three Month Average Usage: & Q-D
Adjustment Approved: Yes | , No | Approved By:
= a(\ ( . g k{ Adjusted Bill Amount: “3 5 3. r\ \

Amount of Adjustment to Sewer Bill:




M&QQ

CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST : ' -
q.495.93 [08-03986-0 |

Date of Request; : . Sarvice Account No.:
Customer Name: Naicole Barleg Home Phone:

service Address: 9 Y (A Shefow C ree K Work phone: .y :

Clty: - Bryant _ State, Zip: R F]lo g T

Date [Leak Detected: _ . Date Repalred: . . c\ ( Q,} .
.Descaipﬁon ofCause of Leala( faucet, tollet, un derground, etc.): _

- et [ealC

Explanation of how Jeak was repalred: Attach plumbing involce or recelpts for repalr parts

9

|
Sworn Siatemeant;

] » swear or affirm that the above and foregolug fepresentations are tie and corract 1o the

best of my information, knowledge, and belisf.

Signatire,

You have the right to appeal the Customar Service Manager's dedlsion to the Water and Sewer Advisory Committea [WSAC),
AG you have the rlght to appear before the Bryant Clty Councll for » final

?

v If you are dissatisfied with the dedision of the WS

Avergeilly | & 3 Q.5 3 ) Thres Month fverage Usager | e O . . '
- ‘—N“N‘*v—
.. fsdj‘ustr‘nﬁnt Approved; | Y:Q\{g\ L ‘No [ . Y Approved fiy: | .‘ .
-+ Amuntof Adfustmento sewei 8y < ) 39, R & 1 Adjusted 8lll Amounts | ¥ 3 3 1], gi I
. T e W = E;ﬁ‘!éf‘* L e W
Payment Plan Yes No | LPaymem& Perfod | 4 Months & Mornths ;\'rj't J\&&J
N 3 4 L] PR s Niny S - ks - N A

deciston,

Amount of Bill: “Ef]r], lﬂ o . ‘Usggé

)

Customer Service Managar

Page 1
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LOWE'S HOME CENTERS, LLC
2330 NORTH REYNOLDS ROAD M#
BRYANT, AR 72022 (501) 2132000

SALE - ¥ 02986 ~O /

SALESH: FSTUANOA 620286 TRANS#: 518753155 09-12-23

1324296 PERFARY UNTVE HIG PERF Fi 14.98

SUBTOTAL: 14.96

TOTAL TAK: 1.46

TNUOTCE 72400 TOTAL: 16.46
UISh: 16.46

UESA: KXKXKKXKXKKKBYTA AMOUNT: 16.46 AUTHCD: 604676
CHIP REFLD:247142400854 09/12/23 15:51:36
TUR 8080088000
TSI 2 GB00 AYD @ AO000BO03B0B40

STORE: 2471 TERWINAL: 42 09/12/23 15:51:52
# OF ITEMS PURCHASED: ]
EXCLUDES FEES, SERVICES AND SPECTAL URDER ITEMS

(LR AT

THANK YOU FOR SHUPPTHG LOVE'S.
FOR DETAILS ON OUR RETURN POLICY, VISIT
LOUES. CON/RETURNS
A HRITIEN COPY OF TH: RETURN POLICY 1S AVAILABLE
AF DUR LuSTONER SERVICE DESK

LOWEST PRICE GUARANTEE
FUIR NURE DETAILS, VISIT LOWES.COM/LOVESTPRIUcubiitANl EE
RRRREREERKRRRRRA RS RRRR RS 1 £ 8 LORKRR RS A DR AR 440

w SHARE YOUR FEEDRACK! *
¥ ERTER FOR A CHANCE To BE ¥
% UHE OF FIUE $500 WINHERS DitedN MG Y! ¥
4 TERTRE EN EL SORTED MENSUAL

* PARASERUND DE LOS CINCO GANADURES OE $50u! ¥
kS *
X ENTPHBY o CIPLETENG A SHORT SURVEY *
4 WITHIN Uik wcEK AT wuw. Touss. con/survey +
X YOUR T D 24006 247192 557696 *
* #
# NU PURCHASE HECESSARY T0 ENTER OR WIN. A
# UUID UHERE PROHIBITED. MUST BE 18 OR OLDER TO ENTER. *
A OFFICIAL RULES & WINNERS AT: wuir. Toues.con/survey 4

ARERRFRERRIECRRERR R RAA LA AR KRR KA RRE AR A KKK 4
STORE: 2471 TERWIHAL: 42 09/12/23 15:51:52
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CITY OF BRYANT WATER AND WASTEWATER UTIUTIES

LEAK ADJUSTMENT REQUEST '
Cf ( 3 Q Sarvice Account No.: 00( O 3255 [q

Date of Request;
Customer Name: Mechelle S{—e«vlﬁb Home Phone:

Service Address: oo Lok [0 K" Workphone: .

Clty: - Bryank— " State, Zip:
Date Leak Detected: . . Date Repaired: . s\ l Q"l 93
‘Descasiption %@Se of Lealn( faycet, tollet, underground, etc.): ,

'Tocl{;\? Le/a/k/\\t/\ﬂ/

explanation of how leak was repalréd: Attach plumbing involce or recelpts for repalr parts

9

Sworn Statemeant:

I » swear or affivm that the above and foregolng fepresentations are trie and corract to the

best of my information, knowledge, and belisf,

Signatire,

You have the rlght to appaal the Customer Service Manager’s declsion to the Water and Sewer Advisory Commlttea [WSAC),
WSAC you have the slght to appear before the Bryant Clty Councl for » final

?

s If you are dissatisfied with the declslon of the
decisfon. ‘

Amoun't ol [€BYS (K Usager
Averige Bill; *( 3 q.53 ) Three Month Average Usage:
i f\dj‘uﬁm%nt Appro&;r_% - Yq;,w l L rNQ‘ l " , Apprdyed fiy: |
- Ampur DfAd]qumet:ﬁ,.tu Sewei‘Bfl[}, ' Q ? l(_e 4 Adjusted Bill Arounty N al lf] m'
Payment Pla No [ taymenwerfod F1 .Mcnth; |6 Wonths :ﬁ? ert“. B ———\—L.‘s_____J

N Ve

Customaer Service tvianagar

Clty of Bryant Water and Wastewater Utllities Leak Adjustment Pollcy Page 1,
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Page ; 1
Greens at Hurricane Creek, a Limited Partnership Work Order No. 2224844
P O Box 13000 Date Call: 08/30/2023 01:20 PM
Fayetteville,AR 72703
Status Work Completed
Date Completed: 09/12/2023 03:18 PM
Brief Desc: Very high water bill. Please come ¢
Job Site: 0114/03BR
100 Lakelook Drive
Bryant,AR 72022
Caller Name: Laura Phillips Caller Phone: (870) 718-7507x
Occupant: Bethea (t0287077)
Office (870) 820-6180x
Home (870) 820-6180%
Priority: 3-General
Ok to enter? YES
Category: Plumbing SubCategory: Other
Animal in Apt? Yes
Problem Description:  Very high water bill. Please come check for leak.
Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
Bocksnick Bocksnick .00 .00
Total .00

Authorized by:
Signed by
Dated

Invoice No.

Full Description

Very high water bill. Please come check for leak.

Technician Notes:

Replaced toilet handle that was keeping flapper from going all the way down making the toilet run

continuously

09/20/2023 12:23 PM
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CITY OF BRYANT WATER AND WASTEWATER UTILTIES
LEAK ADJ USTMENT REQUEST

Date of Request;
Customer Name:
Service Addrgss:

q/(93

Sarvice Account No.:

HNathan Frdl

Home Phone:

Blelo Whivtluwind

Work Phone: i

Clty:

want—

. State, Zip:

Date lLeak Detected:

Date Repaired: .

TRE AZea

2016 (NYE- |

»

S

bescaipﬂon oECause of Leala( foucet, toflet, un derground, etc.):

Torled W‘CA\V\%/

N

Explanation of how leak was repalred: Attacs, plumbing involce or recelpts for repalr parts

9

Sworn Statementy

). ' , 8wear or affirm that the above
best of my infoimation, knowledge, and belief,

Signatire,

and foregolug representations are true and corract 1o the

9 You have the rlgﬁt to appeal the Customar Service Manage

v If you are dissatisfled with the decision of the

's declsion to the Water and Sewer Advisory Commitiea {WSAC),
WSAG you have the right to appear before the Bryant City Councll for a final

deciston,

Usage

*350.93

oo

Three Momh Average Usage:

Jo.w

Averitge Bill; N / A N u C“S'TI‘NV—
Adjusiment Approved; | .Y“é,‘g,i L ‘Ne l " X Approved By: i ) .
- Amuny ofAdjustmer;tuto Sewei‘Bfl[;lv' T')’ qq al . 1. Adjusted Bl Amounts | & &) ( N,80 !
Payment Plan [ Yes ' No l PaymemtPerfod | 3 Months 6 Mormths g;g?.er& - h
; | PR . ; e ’w

TR

ST S T 33

N

Customar Service Managqr’

Page 1
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Page : 1
Greens at Hurricane Creek, a Limited Partnership Work Order No. 2184218
P O Box 13000 Date Call: 08/04/2023 09:10 PM
Fayetteville,AR 72703
Status Work Completed
Date Completed: 08/05/2023 10:00 AM
Brief Desc: Toilet is continuously running,
Job Site: 0114/3610
3610 Whirlwind Street
Bryant,AR 72022
Caller Name: Nathan Frick Caller Phone: (318) 805-8820x
Occupant: Frick (t0285604)
Home (318) 805-8820x
Priority: 3-General
Ok to enter? YES
Category: Plumbing SubCategory: Toilet
Animal in Apt? Yes
Problem Description:  Toilet is continuously running, tank is not refilling
Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.00 Bocksnick Bocksnick .00 .00
Total .00
Authorized by:
Signed by
Dated
Invoice No.
Full Description Toilet is continuously running, tank is not refilling

Technician Notes:  Replaced red seal and fill valve

09/14/2023 10:54 AM



























































































































,Bryant Water and Wastewater Committee Minutes

Date: Tuesday, September 5, 2023
Time: 6:00 P.M.
Location: 210 SW 3 Street, Bryant, AR 72022

Members Present:  Kathy Barber, Al Wise, Robert Griffin, Madison McEntire, David Hannah, Wade Boone, Leroy
Tinkler

Members Absent: Linda Levart

Staff Present: Tim Fournier, Moriah Winkel
Call to Order: This meeting was called to order by: Madison McEntire
&MYHQV August Leak Adjustment Requests: All requested adjustments were approved.
Concerns/Public
Comments: Motion to Approve Leak Adjustments: David Hannah

Motion Seconded: Al Wise

Motion carried with 7 aye votes

Minutes: Motion to Approve July Wade Boone
Minutes as Presented:

Motion Seconded: Kathy Barber
Motion carried with 7 aye votes

Financials: Motion to Approve July Financial Reports: Bob Griffin
Motion Seconded: Al Wise
Motion carried with 7 aye votes

Public Comments: None

Old Business ANRC Offers Resolution of Intent: Meter Project and Leah Cr: Approval was given. Plans are in
place to begin. Resolutions of intent will be brought to Counsel this month, along with rules,
regulations and bond information for the projects.

Water Mater Plan Discussion: Plans are in place to begin reaching out to engineering firms to
begin a master plan for the cities water. Impact fees will be included in the plan.

Page 1



New Business: Infrastructure Fees: Counsel voted and approved the Infrastructure Fees that will be on the
November bills for October consumption. Infrastructure fees do not apply to irrigation, only sewer.

2024 Budget: There is a short fall of funds. Budgets are being evaluated to determine where to
make up the funds in each department.

Projects: Saline Regional Public Water Authority Update: Updated fees were made at the last meeting to
$175 million. The size of the plant has been reduced. Infrastructure will remain the same for future
updates. Reviewing funding options, private vs. ANRC and how those funds will be applied.

Sewer Capacity Limiting Projects Update: 6 projects have been identified at capacity or over
capacity. Reviewing the costs of each Lift Station. The impact fee added will help fund the
projects.

With no further business, the Chair asked for a motion to adjourn.

Motion to Adjourn Al Wise

Motion Seconded: Kathy Barber
Motion carried with 7 aye votes

Page 2
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