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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUVMIMARY
Date:

S0ES

Faly

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

Miracle Bake~

Customer Address

A423 CoeloSE

Date Leak Detected by AMI

" Date Customer Notified

Date Leak Started Date Leak Repaired r] < 4od s
Amount of Bill: |¥ n No. 9\0\ Usage: | L4 | '
Average Bill: d r\ q . D‘ d— " Three Month Average Usage: 3 ot
Adjustment Approved: Yes , , No , Approved By:
Amount of Adjustment to Sewer Bill: |* 33 9. Y (o Adjusted 8ill Amount: | * Lf 3 ()

Customer Name | (] MOQ-‘A (5q_ Ke — CustomerAddress | | Q 6 Qu a, A
Date Leak Detected by AMI - Date Customer Notified l
Date Leak Started Date Leak Repaired r‘ . ‘3.0 ‘3—-;
Amount of 8ill: [ L‘- & (.D,- Cﬁ q Usage: a { ‘g_
Average 8ill: * (_a (4( i q s - Three Month Average Usage: Q L(
Adjustment Approved: | Yes | o Approved By:

Amount of Adjustment to Sewer 8ill:

“14.3%8

Adjusted Bill Amount:

faya.3l

Custome«_- Name

Melne Koo \‘sv&\ <

Customer Address

5990 HWYS Uk

Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired r] B D g..;
Amount of 8ilt: [ q (8 L( ) ‘ g, Usage: | 50 3
Average Bill: [€ (co. Y Lo Three Month Average Usage: | oL O
' Adjustment Approved: Yes l No l Approved By:

Amount of Adjustment to Sewer Bill:

l
G351

Adjusted 8ill Amount:

54815

% Se. 2.9 SF

S

Customer Name | (C am. K [o] S Y -LJ/\ Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started . Date Leak Repaired q . '3.0 ‘9.5
Amount of Bill: | r) '9, Q . \ 3 Usage: 3r\q
N Average Bill: 3 S q_ q (, Three Month Average Usage: Q 0
Adjustment Approved: Yes ' l No I Approved By:

Amount of Adjustment to Sewer Bill:

B934 5

Adjusted Bill Amount:

"5 48

Customer Name

A\AS*\-\\V\ Ke \un~—

Customer Address

205 S, WalhutS(#]

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started Date Leak Repaired (p % 9 4 35'
Amount of Bill: (‘5 f] o.\0o Usage: Q_ °] L(
Average Bill: |* S ﬂ N \-{ L, Three Month Average Usage: 9., o]

Adjustment Approved: Yes I l No l Approved By:

Amount of Adjustment to Sewer Bill;

"IN G. B L

Adjusted Bill Amount:

"33.3. Y

)




CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

2045

Tuly

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

Clris fo pher S()an '

Customer Address

346 Rochlanel far

Date Leak Detected by AMI

" Date Customer Notified

(0. J03-5

Date Leak Started Date Leak Repaired
Amount of Bill: |® q A \ (e L‘( Usage: | “% n 5’
Average Bill: i C] “‘ " 8 g " Three Month Average Usage: L't 6}
Adjustment Approved: Yes , l No l Approved By: '
s 0 B2

Amount of Adjustment to Sewer Bill;

"30l-3%

Adjusted 8ill Amount:

Customer Name

jo h&av\ Q-&& A/

Customer Address

Ho3 pPerek C+

Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired LO Q0 9S
amountofsiti: [ (o S5YH. 'L Q usage: | 33
Average Bill: 3 S q . L( (e Three Month Averége Usage: 9. (o]
Adjustment Approved: | Yes | ] No | Approved By:

Amount of Adjustment to Sewer 8ill:

A ¥N Y\

Adjusted Bill Amount:

306 8%

Customer Name l/l) ~y QVJ’ \TL:QC\, gCL\_OO‘ Customer Address ﬂ L N v 12(01“0/5{ g
Date Leak Detected by AMI > = Date Customner Notified '
Date Leak Started ‘Date Leak Repaired
Amount of Bill: € L{ 5 3~ g . Lg g Usage: 9..&8 X o
Average Bill: o ‘l‘ ‘ l-t q . q Q_, Three Month Average Usage: |' __L_f 8 (
Adjustment Approved: Yes l No I Approved By: il

Amount of Adjustment to Sewer Bill:

£l ed8&. 10

Adjustea 8ill Amount:

B&|c‘00'5g

395 Pro%bg*"pcm;

Customer Name C/‘Nav'u < UQ WIN (‘,\ Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | °

Amount of Bill:

304,43

Usage:

~

&

Average Bill: e q a.q 3 Three Month Average Usage:
Adjustment Approved: Yes I No I . Approved By:
Amount of Adjustment to Sewer Bill: |€ \ \\ A (\ \ Adjusted Bill Amount: * l Ct ‘;L,(] }—
Customer Name Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: Yes J l No ! Approved By:

Amount of Adjustment to Sewer Bill:

Adjusted Bill Amount:




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 06.2025

Customer Name; Miracle Baker

Service Address; 2403 Cyclone St

City: Bryant

Date Leak Detected:

Service Account No: 001-01032-09

Home Phone: 501-626-0646

Work Phone:

State, Zip:

AR, 72022

Date Repaired: 07.2025

Description of cause of leak (faucet, toilet, underground, etc.):

Toilet Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced Toilet

(WSAC).

a final decision.

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for

FOR OFFICE USE ONLY:

$770.29

401

Amount of Adjustment to
Water & Sewer Bill:

Adjusted Bill Amount:

Amount of Bill: Usage:
$79.92 32
Average Bill: Three Month Average
Usage:
Adjustment Approved: Approved By:
$332.46 $437.83

Payment Plan:

ol 1 [

Months:

Payment Amt:

Crvgule el

Customer Service Manager




% @ / )
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/ TS Page : 1
Greens at Hurricane Creek, a Limited Partnership // Work Order No. 3112440 \\\
P O Box 13000 (\/ Date Call: 06/16/2025 10:19 AM
Fayetteville,AR 72703 e
—_—
i —
Status Work Completed S
Date Completed: 06/16/2025 11:04 AM \)
Brief Desc: Still running, water still flowi /
Job Site: - 0114/2403
2403 Cyclone Street
Bryant,AR 72022
Caller Name: Miracle Baker Caller Phone: (501) 626-0646x
Occupant: Baker (t0013499)
Office (501) 626-0646x
Priority: 3-General
Ok to enter? YES
Category: Plumbing SubCategory: Toilet
Animal in Apt? No
Problem Description:  Still running, water still flowing and bill steady being high
Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.00 Mitchell Mitchell .00 .00
Total .00
Authorized by:
Signed by
Dated

Invoice No.
Full Description Still running, water still flowing and bill steady being high
Technician Notes:  replaced toilet handle

06/25/2025 08:32 AM



Greens at Hurricane Creek, a Limited Partnership i

P O Box 13000
Fayetteville,AR 72703

Status

Caller Name:

Priority:

Ok to enter?
Category:
Animal in Apt?

Problem Description:

o ! Page :

Work Order No. 3122104
\ Date Call: 06/25/2025 02:12 PM
\\\\»
'\“"“:jf‘* S S
Work Completed il i
( Date Completed:  06/24/2025 02:14 PM )
Brief Desc: Toilet running P
T T e e e o b e
Job Site: 0114/2403
2403 Cyclone Street
Bryant,AR 72022

Miracle Baker Caller Phone: (501) 626-0646x

Occupant: Baker (t0013499)
Office (501) 626-0646x
3-General
YES
Plumbing SubCategory: Toilet
No

Toilet running

Parts & Labor

Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.0000 .00 .00
Total .00
Authorized by:
Signed by
Dated

Invoice No.

Full Description

Toilet running

Technician Notes:

Replaced to handle

06/25/2025 04:39 PM



Page : 1

Greens at Hurricane Creek, a Limited Partnership Work Order No. 3131049
P O Box 13000 Date Call: 07/01/2025 10:57 AM
Fayetteville,AR 72703
Status Work Completed
Date Completed: 07/02/2025 02:45 PM
Brief Desc: Need a new toilet
Job Site: 011472403
2403 Cyclone Street
Bryant,AR 72022
Caller Name: Miracle Baker Caller Phone: (501) 626-0646x
Occupant: Baker (t0013499)
Office (501) 626-0646x
Priority: 3-General
Ok to enter? YES
Category: Plumbing SubCategory: Toilet
Animal in Apt? No
Problem Description: Need a new toilet
Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.00 Mitchell Mitchell .00 .00
Total .00
Authorized by:
Signed by
Dated
Invoice No.

Full Description
Technician Notes:

Need a new toilet
Replaced entire toilet

07/02/2025 03:22 PM



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 06.2025 Service Account No: 001-07643-00
Customer Name: Lindsey Mgmt Home Phone: 501-847-6178
Service Address: 2407 Oak Hill Work Phone:

City: Bryant State, Zip: AR, 72022

Date Leak Detected: Date Repaired: 07.2025

Description of cause of leak (faucet, toilet, underground, etc.):

Toilet Leaks

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $93867 Usage: 491
$57.46 20
Average Bill: Three Month Average
Usage:
Adjustment Approved: Approved By:
$424.36 $514.31
Amount of Adjustment to Adjusted Bill Amount:
Water & Sewer Bill:
Payment Plan: :|:| Months: Payment Amt:

rd« &@mo/

Customer Serwce Manager




Emaslid it Leccl 0 (.54

Lakes at Hurricane Creek, a Limited Partnership

P O Box 13000
Fayetteville,AR 72703

Status Work Completed
Caller Name:

Priority: 3-General

Ok to enter? YES

Category: Plumbing

Problem Description: toilet running

QOI-CTEY 3O

Page: 1

Work Order No. 3122187
Date Call: 06/25/2025 03:27 PM
MO0l Lk
50139 71- 6\ 10
Date Completed: 06/25/2025 03:27 PM @)

Brief Desc: toilet running

Job Site: 0178/2407-0

2407 Oak Hill Rd
Bryant,AR 72022

Caller Phone:

SubCategory: Toilet

Parts & Labor

Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.0000 .00 .00
Total .00
Authorized by:
Signed by
Dated
Invoice No.

Full Description

maintenance checked toilets and replaced fill valves

06/25/2025 03:27 PM



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 07.2025 Service Account No: 001-03824-04
Customer Name: Brady Baker Home Phone: 501-860-5336
Service Address: 190 Quapaw Work Phone:

City: Bryant State, Zip: AR, 72022

Date Leak Detected: Date Repaired: 07.2025

Description of cause of leak (faucet, toilet, underground, etc.):

Toilet Leaks

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

e  You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee
(WSAC).

e Ifyou are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $4 1 6 . 69 Usage: 2 1 2
$64.95 24
Average Bill: Three Month Average
Usage:
Adjustment Approved: Approved By:
$169.38 $247.31
Amount of Adjustment to Adjusted Bill Amount:
Water & Sewer Bill:
Payment Plan: | Y: |:| N:D Months: Payment Amt:

Crrguke Shepacd

Customer Service Manager
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 06.2025

Customer Name: Melnika Hale

Service Address: 5920 HWY 5 N Unit §

City: Bryant

Date Leak Detected:

Service Account No: 001-03034-05

Home Phone: 501-240-8098

Work Phone:

State, Zip: AR, 72022

Date Repaired: 07.2025

Description of cause of leak (faucet, toilet, underground, etc.):

Toilet Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

(WSAC).

a final decision.

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee

e Ifyou are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for

FOR OFFICE USE ONLY:

$964.12

503

Amount of Adjustment to
Water & Sewer Bill:

Adjusted Bill Amount:

Amount of Bill: Usage:
$60.46 20
Average Bill: Three Month Average
Usage:
Adjustment Approved: Approved By:
$435.17 $528.95

Payment Plan:

el ][]

Months:

Payment Amt:

Cinge heSFigsoa o

Customer Service Manager




719125, 4:07 PM CityofBryant.com Mail - Office Plumbing Repair Summary and Receipts Attached

OO\-03034-05 so1-574- LI

Tiffany Jones <tjones@cityofbryant.com>

Office Plumbing Repair Summary and Receipts Attached

1 message

La Ta Da Enrichment <latadaenrichmenttherapyservice@gmail.com>

To: Tiffany Jones <tjones@cityofbryant.com>
Cc: La Ta Da Enrichment <latadaenrichmenttherapyservice@gmail.com>

Dear City of Bryant Water Dept.,
I am writing to provide a summary of the recent plumbing issue at our office, as requested.

Because our office is not yet fully operational, we were unaware that the toilet was continuously running. Once the issue
was brought to our attention, we discovered that the internal pump mechanism had failed and needed to be replaced. To
resolve the problem and stop the water from running, we purchased and installed a new pump.

Please find the attached receipts for the purchase and repair.
Below is my contact information, as requested:

Name: Melnika Hale
Address: 5920 Hwy 5N Suite 5, Bryant, AR 72022
Phone Number: 501-240-8098

I understand this will be reviewed by the committee in August, as the July deadline has passed. | will await further
instructions once an adjustment has been made. In the meantime, | am prepared to either pay an average bill amount
toward the current balance or visit the office to set up a payment plan.

Thank you for your time and consideration. Please don't hesitate to contact me if you need any additional information.

Warm regards,
Melnika Hale

La Ta Da Enrichment Therapy Services, LLC
5920 Hwy 5N

Suite 5

Bryant, Arkansas 72022

501-574-1616

www.latadacompanes.com
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2 attachments

https://mail.google.com/mail/u/0/?ik=8215eb3beb&view=pt&search=all&permthid=thread-f; 183637016827535591 6&simpl=msg-f:1836370168275355916

Mon, Jun 30, 2025 at 10:57
AM

172



719125, 4:07 PM 1000030318.png

Walmart > <

Save money. Live better.

WAL*MART
5018472857 Mgr. CHRISTOPHER
BRYANT, AR
STH# 3230 OP# 9002 TE# 2 TR# 3211

12 GRVJNT 007681215084 10.44
PLUMBING 004905710294 23.97
PEPSI 6PK 001400017256 F 4.48
SUBTOTAL 38.89

TAX 1 9.875 % 3.84

TOTAL 42.73

VISA DEBIT TEND 42.73

VISA Ak KREvhx Wi 3871

CHANGE DUE 0.00

# ITEMS SOLD 3

TC# 1594 3193 1500 7556 3533

05/23/25 06:41:29

https://maiI,google.com/maiI/u/O/#search/hale/FMfcngbfxchNsTQMGDchQPLVFIka?projector=1&messagePartId=O.1

7



719125, 4:07 PM 1000030319.png

Walmart > ;<

Save money. Live better.

WAL*MART
5018472857 Mgr. CHRISTOPHER
BRYANT, AR
ST# 3230 OP# 9009 TE# 9 TR# 4387

TY REPAI 007452362990 6.50
CG TP SNS C 0035000542584 8.96
SUBTOTAL 15.46

TAX 1 9.875 % 1.53

TOTAL 16.99

VISA DEBIT TEND 16.99

VISA KRR KRR NRER 3871

CHANGE DUE 0.00

# ITEMS SOLD 2

TCH 5360 4922 6088 1727 7234

05/16/25 06:55:28

https://mail.google .com/mail/u/0/#search/hale/FMfcgzQbfxgcMNs TQMGDrZcQPLVFIkDx?projector=1&messagePartld=0.1
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Members Present:

Members Absent:
Staff Present:

Call to Order:

June Leak
Adjustment
Requests:

Minutes:

Financials:

Presentations:

Public Comments:

Old Business:
New Business:

Projects:

Bryant Water and Wastewater Committee Minutes

Date: Tuesday, July 1, 2025
Time: 6:00 P.M.
Location: 210 SW 3 Street, Bryant, AR 72022

Al Wise, Wade Boone, Leroy Tinkler Linda Levart, Kathy Barber, Leroy Tinkler
David Hannah, Madison McEntire, Nancy Pruitt

Angela Shepard, Moriah Winkle, Amanda Roe, Bryce Rimmer

This meeting was called to order by: Leroy Tinkler
All requested adjustments were approved.

Motion to Approve Leak Adjustments: Kathy Barber
Motion Seconded: Al Wise
Motion carried with 4 votes

Motion to Approve June: Al Wise
Minutes as Presented:

Motion Seconded: Wade Boone

Motion carried with 4 votes

Motion to Approve May: Linda Levart

Financials as Presented:

Motion Seconded: Wade Boone

Motion carried with 4 votes
Moriah Presentation: Tabled presentation to following month.

Sate of the Water Industry Presentation: A snap shot of the future plans, challenges and goals of
the Water Industry was presented by Bryce Rimmer.

None
None
Updated Committee Contact information

Saline Regional Update: A 3" party company was hired to help acquire easements with a $250K
budget.

LS 5 Update: Preliminary location for LS 5 has been presented along with a possible route for the
force main.

Lea Circle Update: Currently shut down, waiting on modifications to the design due to railroad.
Lea Circle Project will continue once a new plan from the engineers is complete.

Page 1



Motion to Adjourn: Wade Boone
Motion Seconded: Al Wise
Carried with 4 votes

Page 2
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