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https://www.cityofbryant.com/grab/agendas/uploads/agenda_220/wsac_leak_adj-_07-23.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_220/july_meet_unapproved_min_for_august.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_220/07-24-23_june_2023_ending_financial_report.pdf

CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

ot Avgus + 3033

Total Number of Request for Adjustment Total Number of Adjastments Approved
Highest Bill Adjusted Lowest Bill Adjusted
Total Gallons Adjusted Total Cost of Adjustments
DETAILS
Customer Name S 0\4 v Buwod NG Customer Address | O\ (o O 9 m.‘“; &.K
() i i 7
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | 77 ( a73
ﬂ A\ Amount of Bill: |¥ ‘ k3q | 2 ( usage: | (101 © ‘
Average Bill: ‘(2 ; . o= Three Month Average Usage: 5 ’Q_
Adjustment Approved: Yes , , No , Approved By:
Amount of Adjustment to Sewer Bill: [ 5 q b. V‘ ‘-‘ Adjusted 8ill Amount: ¢ 8 ‘ s. (4] q
Customer Name Lav-v\\,‘ WillkeySorne Customer Address | 30 X ‘P"‘\ (_‘Q;‘-f"‘ R‘
Date Leak Detected by AMI J Date Customer Notified
Date Leak Started Date Leak Repaired ‘7 / a 3
Q v\\*—} Amount of 8ill: - 3 q 3 . 0( Lp Usage: a o "(
Average Bill: ) 349, x 2 Three Month Average Usage: | Sl O
Adjustmént‘Appr(v:ved: " Yes l l No l Approved By:
Amount of Adjustment o Sewersill: [~ [ { (o« [ S Adjusted Bill amount: | o B SL. & |
Customer Name | =% & 2. . ]?L., G £S Customer Address | 300 8 [ el < (,,\
Date Leak Detected by AMI = Date Customer Notified
Date Leak Started Da.te Leak Repaired '\ ( 9. 3
l W\okﬂ_ Amount of Bilt: | ¥ 3 n L(. o\ Usage: o le
Average Bill: = 3 0' - s ? ) Three Month Average Usage: a o
Adjustment Approved: Yes l No l Approved By:
Amount of Adjustment to Sewer Bill: . l (,e (. (4] (\ Adjusted Bill Amount: - a ( a . q ‘1
Customer Name |17 N A %w\hm&f Y e Customer Address [((p oY S, (e Gyne (5
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired (A { ‘3./3
Wi WS Amount of Bill: | * ! \ (e00. (p q Usage: nso
A Average Bill: ¢ ) 2 L. g (‘ .; Three Month Average Usage: [e ‘?
Adjustment Approved: Yes I No I _ Approved By: )
Amount of Adjustment to Sewer Bill: ‘ s 'aq. q f\ Adjusted Bill Amount: « (‘ 0 r' O .r, 8-'
: Bustorrres Hores \*_(P - p~L\.\0Q Customer Address | Q00 8 Pleaorct 1
Date Leal Detected hy AMI Date Customer Notified
Date Leak Started Date Leak Repaired r\ (‘Q_'s
3 . Amount of Bill: | % l B {O ;. ¢ $ Usage: (0 o ‘I
Average Bill: >~ \3 ] :Q Three Month Average Usage: rl (4]
Adjustment Approved: Yes ] l No ] Approved By:
Amount of Adjustment to Sewer Bill: - 3 ‘{ 9. s g— Adjusted Bill Amount: " r\ (_q O 3 l



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY ‘Aﬁ/u—Sl"’ g'ogg

Date:

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name R;\QW CGV‘NG\

Customer Address 3(, \ m.‘ H S PQAK_

Date Leak Detected by AMI

" Date Customer Notified

Date Leak Started

Date Leak Repaired 7 { 3’3

; ,“b Amount of Bill: ‘I laa‘ (. (2]

e | (Y

Average Bill: i 3 ‘i. S 3

Three Month Average Usage: 9-0

Adjustment Approved: Yes i l No |

Approved By:

Amount of Adjustment to Sewer Bill: ‘:5 832, ( 1

Adjusted 8ill Amount: L Mo q ' L( 3

Customer Name jokn, Lk.‘w\ > b L

Customer Address Q‘-(o ‘»‘ ‘25,\_}‘,\-(-,\“ e

Date Customer Notified

Date Leak Detected by AMI
Date Leak Started Date Leak Repaired n ( a.%
3 ve o Amount of 8itl: |7 s G (_’ . 3 (f Usage: 3 o ﬁ
Average Bill: Lot 3 n Three Month Average Usage: 33
Adjustment Approved: | Yes I | No l Approved By:
Amount of Adjustment to Sewer 8ill: Ll ‘ S l . Z lp Adjusted Bill Amount: * 3 g Lf. ; o
Customer Name Customer Address
Date Leak Detected by AMI Date'Custqmer Notified
Date Leak Started Date Leak Repaired
-Amount of Bill; Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: Yes l | No | _Approved By:

Amount of Adjustment to Sewer Bill:

Adjuste;{ 8ill Amount:

Customer Name

Customer Address

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

Amount of Bill:

Usage:

~

Average Bill:

Three Month Average Usage:

Adjustment Approved: Yes | I No }

Approved By:

Amount of Adjustment to Sewer Bill:

Adjusted Bill Amount:

Customer Name

Customer Address

Date Leal Detected hy AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: Yes I I No l Approved By:

Amount of Adjustment to Sewer Bill:

Adjusted Bill Amount:




*A&u._ge

CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST )

[eQ-0ll39-03

Date of Request: N(Lta 23 Service Account No.:
Cestomer Name! e Ewin Home Phone:

Service Address: Ceo 3 Ny Pankl I IWorkphone: . - .
City: Brqan ' State, Zip: AN XY

Date Leak Detected: 4 _ Date Repaired: . 7
bescelption ofCause of Leala( faucet, toflet, underground, etc.):

(_,\jo\-\‘.e,\'~ Cine ous feel

Explanation of how leak was repalred: Attach plumbing involce of recelpts for repalr parts

9

ng representations are true and corract to the

Swyorn Siatement:

Jo. , $wear or affirm that the above and foregol
bast of my information, knowledze, and belisf,

Signattre,

o You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC),
if you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant Clty Councl for a fina)

o4

decision.

il o

Amourit of BIll:

_Q Mo;

[
L2981 . Usage:
Averige Bill; ‘R LS — ) Three Month Average Usage: S
. Adjustment Approyed: | Y, L -NoT . I Approved By )
= - R ks ) ) i e U
. Amouns of Adjustment to Sewei iy * S 1] (o, Y : Adjusted aill Amount: | S % | S, Q n ’
i ) A : i 3 . : _ ) DR e e s
. e ' % b 3 =
Payment Plan Yes No | Payment Perfod | 3 Months 6 Morths f'aym ) i
v I s , . Aty ., ne |

\)V/\\

Customar Service Managear

Cley of Bryant Water and Wastewater Utllities Leak Adjustment Policy Page 1,



[08-011323-05

INVOICE #00122

COKRY J. BATCHELOR
(J-11079)

21423 McPherson Rd
Mabelvale, AR 722103
501-631-1969

Bill To Address of service Daie

“Sherri Ewing same 06/20/23
2609 Millspark Rd
Bryant AR 72022

Bemn apcanity Rais Arpount
Labor 4rs @ 100.00 $400.00
Supplies 1 85.00 85.00
$485.00

Tax 8.63% 41.86

$526.86

Inspected waier e G ol E runede g Into the hoose, found the an s i
rear of the house under porch, Dug up Husted /oroken pipe, replaced i
Covered it.
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CITY OF BRYANT WATER AND WASTEWATER UTILTIES
LEAK ADJUSTMENT REQUEST )

Date of Request; L R ) Service Account No.:
Customer Name: Loy Wi TIKev 50~ Home Phone:
208 Prac ok (X Work phone: Y
' AR NgoIdIE
.'_ T ————

service Address:
Bryant State, Zip:

City;
Date Leak Detected: ' . Date Repaired: . .

(o1-04o0 R32-00

‘Descaiption ngau_s;e of Leala( faycet, tojlet, underground, etc. ):

Waler leak tnde— Kibeher, S Mkl i Lloor,

9

Explanation of how leak was repalred: Attach plumbing involce or recelpts for repalr parks

ng representations are true and corvact to the

Sworn Statement:
, $wear or affirm that the above and foregol

!
ze, and belisf,

best of my information, knowfed,

Signatura,

o You have the rlght to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committes (WSAC),
If you are dissatisfied with the decision of the WSAC you have the rlght to appear Hefore the Bryant City Councll for a final

A4

decision,

Usage:

it ' i
, Three Mol Average Usage: Q,,o

Averwga Bills ¥ 2 C\ " g}

Adfustment Approved: | Y“a“,s\l L No l .
- b s : Z) .... . e ) - -\T_ i 5
Amoum‘of}\dlustmentp Sewer Billy & l l—( \ . S ) Adjusted Bill Atrount: gfg Qn—gﬁk l"
Payment Plan Yes No [ PaymentPerfod | 3 Months 6 Morths f,ay'm : d
) i ; - s, . . | i At .. | I

Approved 8y;

Customar Service Managar > \J

Page 1,

Cley of Bryant Water and Wastewater Utlities Leak Adfustment Policy
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07-19-2023

Larry Wilkerson

308 Prickett Road

Bryant, AR

501-213-5828
wilkersonworks@sbcglobal.net
Account # 101-04083-00

Bryant Water Department
Leak Adjustment Panel

Hello. I am writing to request a review for a leak
adjustment on my most recent water bill ( bill date
7/10/2023 ). I experienced a water leak below the
floor under the kitchen sink that was discovered
sometime prior to receiving my bill dated 6/11/2023.
My home is a double wide trailer plumbed with the
1/2 poly tubing it appeared a varmint had chewed
into the tubing causing the leak. My wood deck backs
up to the kitchen area and the run-off flowed out
underneath the deck causing the leak to go
undiscovered.

Not my first leak and I had the parts on hand to
repair the water line I fixed the leak myself
without the need to purchase additional materials. I
didn't make note of the date I repaired the line and
I have no receipts for professional services or
materials. I do remember getting the 6/11/23 bill a
short time after the repair as I checked to see the
water billing amount.

I have now received the 7/10/23 billing in the



amount of $293.08 based on consumption of 161 which
is quite a lot compared to my normal usage ranging
between 16 and 34. I am the only resident in my home
no pool, no lawn irrigation or any other water
consuming features.

Below I have included my water usage for the last 8
months. Please review and make any adjustments you
can.

Billing Date Cons
12/11/22 32
01/10/23 22
02/10/23 17
03/15/23 16
04/10/23 19
05/10/23 33
06/11/23 43
07/10/23 161
Thank you,

Larry
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CITY OF BRYANT WATER AND WASTEWATER UTILTIES

LEAK ADJUSTMENT REQUEST
N[(s[a%

Date of Request;
Customer Name: a2 Miine S $ Home Phone:

service Address: D008 Sl (Yn Work Phone: . )
City: th,,‘ an X\  State, Zip: QAR r)oga-
Date Leak Detected: _ Date Repalred: - = ‘ B

Service Account No.:

00 (-06935-09

Desciiption ofCause of Lealn( faycet, tojlet, underground, etc J:

/Io 5 \J,“’ (_,Q,a, V\

Explanation of how leak was repalred: Attach plumbing involce or recelpts for repalr parts

9

Sworn Statement:

, Swear or affirm that the above
dge, and belief,

J.
bast of my information, knowfe

Signature,

and foregolug fepresentations are true and corract to the

You have the right to appeal the Customer Service Manager’s declsion to the Water and Sewer Advisory Committea {WSAC),
If you are dissatisfied with the decision of the WSAC you fhave the right to appear before the Bryant Clty Councl for a final

decision,

) Usgg'e:

G NS NN Ry RS R .
Lmu»\u\ AL -1
AverwgeBil; (¥ 3 CL < 3 Three Month Average Usage: >0

. Adjustment Approyed; | Y| | Ne I l Approved fiy: .
- Amoury of Adjustment to Sewer Bilfy A () r\ Adjusted Bill Amount; v Q- ( W'
i ) 2 Z Lo P RO B s o

' . Paymer : =

Yes No |" PaymentPerfod | 3 Months 6 Months F?y i

- . AR ... T J

Payment Plan

Customer Services Manager

Page 1

Cley of Bryant Water and Wastewater Utllities Leak Adjustment Pollcy



Page : 1
Falrways at Hurricane Creek, ALP Waork Order No. 2159992

P O Box 13000 Date Call; 07/15/2023 11:57 AM
Fayetteville,AR 72703 .

OG- of 3s O

Status Wark Completed
Date Completed: 07/15/2023 02:44 PM
Brief Desc: Water leak , which has made my wate
Job Site: 0148/3008
3008 Birdie Lane
Bryant,AR 72022
Caller Namae: Jazmine Burgess Caller Phone: (870) 205-8643x
Qccupant: Burgess (t0260665)
Home (870) 209-8643x
Priority: 3-General
Ok to enter? YES
Category: Qther SubCategory: Other
Animal in Apt? No

Problem Description:  Water leak , which has made my water bill 374,01

Parts & Labor
Quantity/ Item Type/
Hours Employee Name Dascription Unit Price Total
.02 Tanner Tanner .00 .00
Total L0
Authorized by:
Signed by
Dated
Involce No.
Full Description Water leak , which has made my water bill 374,01

Technician Notes:  Replaced fill valve and flapper in toilet

07/15/2023 03:04 PM
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CITY OF BRYANT WATER AND WASTEWATER UTILTIES

LEAK ADJUSTMENT REQUEST -
Date of Requast ] (93 =5 arvice Account No.: (0 d-09Y4 3 4-060
Customer Name:  Flpsd Syutherin (3o o4 3fome phone: ' >

serviceAddress:  (poY ST Reyinolds ~ Workphone: Co ,

Clty: % hqvav\,\' ' * State, Zip: AR Ao dF T
Date Leak Detected: Dste Repalredt:. {2 ; Tig- 3

.Descaiption ofCause of Lealn( faycet, toflet, underground, etc J:

ar’ e d LMK»‘V\O((

Explanation of how leak was repalred: Attach plumbing involce of recelpts for repalr parks

9

|

and foregolng representations are trie and correct to the

Sworn Siatements

, Swear or affirm that the above
ze, and belisf,

J..
best of my information, knowled,

Signatire,

o You have the right to appeal the Custorner Service Manager’s decision to the Water and Sewer Advisory Committes {WSAC),
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Councll for a final

A4

decision,

= m\,J\M Amourt of BIll: ‘]{ Goo. b ? i usger | 115 O

' Avernga Billy | {QQ, (0>r . Three Mol Average Usaga: (o ‘l h__
Y“&s\l L -‘Nol' ; , Approved By: | . »
5'& O‘ 4 C( rl . Adusted il Amounts | € ( o] Oﬁr”'
Payment Plan Yes l ‘Nc; o mPaYmentParFod ‘

N LN U S 8
m
< | o

Customaer Service Managar

,\ﬂ‘dj'ustmgnt Appro\;% #»?

- Amour of Adjustiment to Sewer Billy

6 Morths

3 Months

-
Page 1,

Clty of Bryant Water and Wastewater Utllities Leak Adjustment Pollcy
























,Bryant Water and Wastewater Committee Minutes

Date: Tuesday, July 11, 2023
Time: 6:00 P.M.
Location: 210 SW 3 Street, Bryant, AR 72022

Members Present: Wade Boone, Al Wise, Robert Griffin, Madison McEntire, David Hannah

Members Absent:  Alan Kays, Kathy Barber, Linda Levart

Staff Present: Tim Fournier, Ted Taylor, Moriah Winkel
Call to Order: This meeting was called to order by: Madison McEntire
&NMYHQV April Leak Adjustment Requests: All requested adjustments were approved.
Concerns/Public
Comments: Motion to Approve Leak Adjustments: Al Wise

Motion Seconded: Wade Boone

Motion carried with all aye votes

Minutes: Motion to Approve April David Hannah
Minutes as Presented:

Motion Seconded: Wade Boone
Motion carried with all aye votes

Financials: Motion to Table April / May financials: Al Wise
Motion Seconded: David Hannah
Motion carried with all aye votes

Public Comments: None

Old Business Lift Station 20 Design/Improvements: Currently in preparation for lines to be rerouted to relieve
200-300 homes for 2-3 months while working on getting the force main repaired. A new line will be
placed once that is done.

Page 1



New Business: ANRC Offers : Funds have been awarded for the meter project in full and Leah Circle/Lift Station
20 Suncrest project, phase |, awarded $1.5 million. Meetings are scheduled with the Director of
ANRC to discuss offer letters and how to utilize the funds for the projects.

Leadcast Presentation: By the end of 2024, an inventory will need to be completed of eachhomes
material of pipes. A program from Leadcast will be used to help inventory and document each of
the materials around the city.

CAW Infrastructure: New monthly fees will go into effect January 2024. Discussions will need to
be made to enforce these fees in the near future.

Projects: Saline Regional Public Water Authority Update: A public meeting was held. ANRC is currently
waiting 30 days to get in all the public comments to discuss. Preliminary reports estimated $129
million dollars for this project, but will need to be re-evaluated.

Sewer Capacity Limiting Projects: No new updates currently. Still planning on 6 sewer projects are
projected to be completed within 3 years. There are 6 at limited capacity. ARNC application has
been received for Lift Station 20. Leah Cr, Bethel Lift station, Lift Station 5, Springhill upgrade, are
all awaiting funding.

With no further business, the Chair asked for a motion to adjourn.
Motion to Adjourn Wade Boone

Motion Seconded: Al Wise
Motion carried with all aye votes

Page 2
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