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https://www.cityofbryant.com/grab/agendas/uploads/agenda_439/wsac_report_03-2025.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_439/march_meet_unapproved_mins_for_april_2025.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_439/financial_report_for_period_ending_february-28-2025.pdf

CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

Y
e March A0S

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

Customer Address

Al05 Chelsea Pr

Date Leak Detected by AMI

C(/\p“ SLL) ' Q.‘L‘CW\EY\

Date Customer Notified

Date Leak Started

Date Leak Repaired

2-30495

Amount of Bill: | ¢ 2 3 L{ : 3 Le Usage: ,Zp g l

Average Bill: & l ] q i 8 (,( Three Month Average Usage: L‘ 9

Adjustment Approved: Yes l No l Approved By:
Amount of Adjustment to Sewer Bill: | * [0 B . | Y Adjusted 8ill Amount: |~ ‘A ‘Ale. oL "(
Customer Name [Thoma sena / Ue N‘&‘H’ Customer Address |3 | 0 J—= T rowis P[Cwu'
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | 73 . g_& =l 5

Amount of Bill: | 3 b4 L‘( ‘ ¥ g Usage: , 0’ 5

Average 8ill: | / ‘-‘ _S i L( (5] Three Month Average Usage: | (p q
Adjustment Approved: | Yes l J No l Approved By:

Amount of Adjustment to Sewer 8ill:

1S % -

Adjusted Bill Amount:

"2eA.50

Customer Name

Debbie Harcms

Customer Address

1208 Aghlea Pe

32

Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired a ('] Q L(
Amount of Bill: & 3 0\ ( ¥ \{ C( Usage: ao q
Average Bill: S q 3. a (-( Three Month Average Usage: q S
Adjustment Approved: Yes , , No Approved By:
Amount of Adjustment to Sewer Bill: | ¥ 1 L( q K r\ S Adjusted 8ill Amount: Na L{ 2.N L(
Customer Name C‘, w 1\,“'[,]4 w& Co Ll—a’f 2 Customer Address | | | \ © C_O W ﬂLha,rzO&u-z
154
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | &) - Ao QS
Amount of ill: | 3(1 . gfl Usage: ‘ q Y=
X Average Bill: e s (\. L\ (-( Three Month Average Usage: ‘/a o
Adjustment Approved: Yes l No ‘ Approved By:
Amount of Adjustment to Sewer Bill: | * \ 5\. o (e Adjusted Bill Amount: = a a\. 3 \

Customer Name

Customer Address

2593 (MMs Parke

Date Leak Detected by AMI

qu\\.}t\ Lewots

Date Customer Notified

Date Leak Started Date Leak Repaired | () - o8 <
Amount of Bill: | ¥ 5 \b. &(—l Usage: &(_e 'g_,
Average Bill: < \- l l’\ Three Month Average Usage: 3 2
Adjustment Approved: Yes No Approved By:

Amount of Adjustment to Sewer Bill:

“ el B\

Adjusted Bill Amount:

*208. 43




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUVMIMARY
Date: W\AFC‘\ ;LO 2’ S

Total Number of Request for Adjustment

Total Number of At}ljustments Approved

Highest Bill Adjuste.

d

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS
Customer Name | ("¢ K \ras | Ay\k@\\;w Tew Customer Address | QS (g 33 T 30
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired a =~ Q«° Q";
Amount of Bill: |© 5L{ 8. ‘ - Usage: | Q) @) 1
Average Bill: |~ ' a S. 4l )4 " Three Month Average Usage: 3
Adjustment Approved: Yes , No l Approved 8y: '
Amount of Adjustment to SewerBill: | 0% ( (o ‘D~ Adjusted gill Amount: | 3 Y. 5 ©
Customer Name S‘\‘e\)u@ 0 Dot S Customer Address | o6 N Brralot
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired 3 . 3«995
amountofsit: |[* | SY .\ 0 usage: | R\ 3
Average Bill: | S . Ll Le Three Month Average Usage: | © 3, o

Adjustment Approved: Y No I Approved By:

Adjusted Bill amount: |' & (. b D—

es
Amount of Adjustment to Sewer Bill: | q N. L‘ g

Customer Name Ta A_O\ S l\‘. na B.e l\ Customer Address | & O 6 3 P?‘Cg_ww& £,
Date Leak Detected by AMI Date Customer Notified
Date Leak Started ‘Da.te Leak Repaired / =364S
Amount of Bill: h(‘p 4. % q Usage: | 3 § O
Average Bill: = q ? . Le } Three Month Average Usage: L_( g..
Adjustment Approved: Yes l | No , Approved By:
Amount of Adjustment to Sewer Bill: [© 9 NN . S o Adjusted 8ill Amount: | © 3 Q €}, 3 )

Ylogd cycloma St

Customer Name go r-gh,\h F—L a Q/\‘ ™~ Customer Address
ro g < 3
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | '3 - 90 Q—;
Amount of Bill: |* U3\.(e 5 Usage: | A0
N Average Bill: ‘5 0.4 Lg Three Month Average Usage: | 4 4l ©
Adjustment Approved: Yes , { No I Approved By:
- e . . &
Amount of Adjustment to Sewer Bill: l 0. RO Adjusted Bill Amount: 35 b L{ S

33 \&8 Shivers

Customer Name Customer Address

Sabwrina Goonfm

Date Leak Detected by AMI Date Customer Notified

Date Leak Started Date Leak Repaired 3 -d4035
Amount of Bill: "’;2. 0 q y. q \ Usage: | | \o q
Average Bill: |¥ L.L\ Qa S Three Month Average Usage: 3 L(
Adjustment Approved: Yes ] , No I Approved By:

. G\ \'\\’\‘ S g Adjusted Bill Amount: | I i l L0, 3 3

Amount of Adjustment to Sewer Bill:




CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

SUVMIMARY
Date:

(VVM¢L<;OQSP

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS
Customer Name 'PQ O &{y\ Customer Address | 203 [ w \ O~
Date Leak Detected by AM| Date Customer Notified
Date Leak Started Date Leak Repaired I‘ - a0 a5
Amount of Bill: | | ) (\(\ \, &3 Usage: q 3 (_D
Average Bill: |7 5 (\ b\ LQ " Three Month Average Usage: | = (A W6
Adjustment Approved: Yes l l No l Approved By:

Amount of Adjustment to Sewer Bill:

ERs. 3\

Adjusted 8ill Amount:

EEEDR Y S

Customer Name

Warskall Petia « dssoc,

Customer Address

32\ \3 N Du!howr "3

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started Date Leak Repaired r] TR b Q.q
Amountof il | | S, | & Usage: | (| Lo
Averagesill: [ (9. ¥4 Three Monith Average Usage: | 5) &
Adjustment'Appréved: " Yes l J No l Approved By:
Amount of Adjustmentto Sewer sill: [* 5 9 1 . | Y Adjusted 8ill amount: ¥ (o 30.0Y

S\ Nealtalie po.

95

Customer Name \(; Vwa n\k, 'm wp S/n Customer Address
Date Leak Detected by AMI 4 ) Date 'Custo‘mer Notified

Date Leak Started Date Leak Repaired | & - Q.D 9.5

Amount of Bill: |© 3 @ Les s ™Y 5 usage: | | q Lo
Average Bill: | ' \ q 3 L‘ Three Month Average Usage: S -
Adjustment Approved: Yes , No l _Approved By:
Amount of Adjustmentto Sewer 8ill: |© | ‘Q.Q. | D Adjusted 8ill Amount: | ¥ 9 S N, 0 F—

Customer Name Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
A Average Bill: Three Month Average Usage:
Adjustment Approved: Yes , l No l . Approved By:
Amount of Adjustment to Sewer Bill: Adjusted Bill Amount:
Customer Name Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: Yes l ’ No ! Approved By:

Amount of Adjustment to Sewer Bill:

Adjusted Bill Amount:




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 93.17.25 Service Account No: 101-07715-00
Customer Name: Christy Rickman Home Phone: 501-366-7224
Service Address: 2105 Chelsea Dr Work Phone:

City: Bryant State, Zip: AR, 72022

Date Leak Detected: Date Repaired: A-qo LS

Description of cause of leak (faucet, toilet, underground, etc.):

Leak about 2ft from meter box. Coupling on water line needed to be replaced

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e [fyou are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $334 36 Usage: 1 68
. 1$109.84 48

Average Bill: Three Month Average

Usage:

Adjustment Approved: Approved By:

108.12 226.24
Amount of Adjustment to $ Adjusted Bill Amount: $
Water & Sewer Bill:

Payment Plan: | Y: N: Months: Payment Amt:

A

Customer Service Manager
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 031825 Service Account No: 101-01827-01
Customer Name: Thomasena McNutt Home Phone: 501-830-9800
Service Address: 3102 Travis Pkwy Work Phone:

City: Bryant State, Zip: AR, 72022

Date Leak Detected: Date Repaired: 03.17.25

Description of cause of leak (faucet, toilet, underground, etc.):

Toilet Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $38488 Usage: 1 95
145.4 67
Average Bill: $ 0 Three Month Average
Usage:
Adjustment Approved: Approved By:
116.32 269.56
Amount of Adjustment to $ Adjusted Bill Amount: $
Water & Sewer Bill:
Payment Plan: | Y: N: Months: Payment Amt:

()

: =
Customer Service Manager \




3/18/25, 4:.49 PM CityofBryant.com Mail - [waterbilling) Thomasena McNutt/ 101-01827-01

L.ajena Holt <lholt@cityofbryant.com>

[waterbilling] Thomasena McNutt/ 101-01827-01 "/f . o, ,
1 message / ]Cmqﬁ Seuen (/[ l ( /(/0 176'
'Thomasena McNutt' via Water Billing <waterbilling@cityofbryant.com> Tue, Mar 18, 2025 at 3:29 PM

Reply-To: Thomasena McNutt <ghorysmom@yahoo.com>
To: waterbilling@cityofbryant.com

To: The City of Bryant Billing Department
Subject: Request for Reimbursement Due to Water Usage Caused by Toilet Leak

Dcar Billing Department,

I am writing to address a significant increase in my water bill for this billing cycle. My bill for this period is
$384, compared to $130 for the same period last year. This represents an increase of approximately 195% in
my water usage charges.

I had a trained professional inspect my plumbing system to determine the source of the ecxcessive water
usage. During the inspection, it was found that one of my toilets had a constant leak or trickle, causing it to
run continuously, even after it was flushed. The result of this persistent leak was that the toilet did not stop
running, which placed constant pressure on the water line. As a consequence, the water meter could not
properly register and shut off, leading to an overestimation of water usage and a significant increase in the
water bill.

The toilet in question was 24 years old, and such issucs are common in older models, where internal
components like flappers or flush valves can malfunction, leading to water continuously flowing into the
bowl. After identifying the issue, I took the necessary steps to replace the old toilets with new, more efficient
models to resolve the problem and prevent any future leaks or excessive water consumption.

Given that this issue was due to a long-standing fault with the plumbing system and was undetected until
now, | kindly request that the City of Bryant review my case and reimburse me for the excess charges
incurred duc to this uncontrollable leak. The issue has since been resolved, and I have replaced the toilets to
ensure no further impact on my water usage.

Thank you for your attention to this matter. I look forward to your prompt resolution of this issue.

Thanks

https://mail.google.com/mail/u/0/?ik=a2¢c8a09d16&view=pt&search=all&permthid=thread-f: 18269651944 130764 18&simpl=msg-f: 18269651944 13076418 1/3



3/18/25, 4:49 PM CityofBryant.com Mail - [waterbilling] Thomasena McNutt/ 101-01827-01

W Delivery

Order Details
Order Number: WG82936427
Order Date: March 1, 2025

All items
1 item
Glacier Bay 12 inch Rough In Two-
Piece 1.1 GPF/1.6 GPF Dual Flush
Elongated Toilet in White Seat
) Included
Store SKU #215583
Internet #100676582
2 x $99.00 $198.00
Estimated delivery on Mar. 1
Your Total
Subtotal $198.00
Delivery $35.00
Sales Tax $23.01
Total $256.01

https://mail.google.com/mail/u/0/?ik=a2c8a09d 16&view=pt&search=all&permthid=thread-f: 18269651944 130764 18&simpl=msg-:1826965194413076418  2/3



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 03.2025 Service Account No: 102-06085-01
Customer Name: Debbie Harms Home Phone; 501-612-9172
Service Address: 1308 Ashlea Dr Work Phone:

City: Bryant State, Zip: AR, 72022

Date Leak Detected: Date Repaired:; 2024

Description of cause of leak (faucet, toilet, underground, etc.):

Toilet Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e |f you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $391 49 Usage: 209
93.24 45
Average Bill: $ Three Month Average
Usage:
Adjustment Approved: Approved By:
147.75 243.74
Amount of Adjustment to $ Adjusted Bill Amount: $
Water & Sewer Bill:
Payment Plan: | Y: N: Months: Payment Amt:

G~

Customer Service Mz;n\g;r
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0 T R
. Pick Ticket

Established 1937

PLUMBING SUPPLY
FALK SUPPLY COMPANY - BENTON 05/24/2024 $55404767.001

2400 MILITARY ROAD

BENTON, AR 72015-2743 : . AGENO
Phone 501-778-6750 . ’ FALK SUPPLY COMPANY - BENTON —
SO
** C,0.D. ** C.O0.D. ** C.O.D* [|Prones0i 7725755 1of 1
SOLD TO: * SHIP TO:
CASH SALES - BENTON CASHB ) v CASH SALES - BENTON CASHB
2400 MILITARY ROAD 2400 MILITARY ROAD
BENTON, AR 72015-2743 . BENTON, AR 72015-2743
TAYLOR ROGERS LRPK PICK-UP Ship: 2 Price; 2
iaF ¢ e ¥ rERg i i R s RIC TR ¢ e et o
1EA 1EA|___ | MAU2-10-8 15/16"X1/2"MIP ADPT 5.410/EA 5.41
CFF-BCM5 BCM5
Pn: 6857
Loc: 01-04-01
1EA 1EA|___ | BRA 48-6-8 3/8"ODX1/2" MALE ADAPTER 3.020/EA 3.02
CFF-003X004-48F 48FLXP1PP
Pn: 151
Loc: 01-04-01
FILLED BY DATE___ /| Subtotal 8.43
S&H Charges 0.00
Tax 0.79
Payments 0.00
Amount Due 922
Printed By: ROGTAY on 5/24/2024 4.06:11 PMCDT -




Hall's Affordahie Plimbing
Phone 501.297.0723

LICENSED = INSURED » EXPERIENCED
Master Plumbe;r License MP 6680

Customer’s

Order No. _22OY3 : Date Jﬂk_f{\) %g’ 20%. |
Name w ?e))rmon,L - '

Address _[5[)0 W'f)h l@ll/l :fr)/ﬁd f)f\
M T ooz

Phone #

DESCRIPTION [ aviounm

i ‘ %O"‘)Q?/ <

st A8 No D CAM\,m[Q;

: _‘lé@‘g\ Nesln m \oos A Qom | N

ﬁ\”eﬁ* [ %) L@é (/JM,« (el Lon DJQ

322\ l% ~ Q Se@/

LABOR TOTAL |
PARTS TOTAL

/}‘/\9— (f/}&vf@.,/\ b e WSUBTOTAL

o O T e
T@TAU_ 7}‘?&«/ i

REC'D BY




Xy Customer Receipt
WA 8/26/2024, 2:27 PM CDT

e
Sales Person EXD1938 Store Phone # (501) 565-7168

Store # 8919 Lo.cation 11 MABELVALE PLAZA LANE, LITTLE ROCK, AR 72209
Customer Information NECHN 1R
1308 Ashleaplace dr .
(501) 773-9833 Receipt # 8919 00097 32389
bryant, AR 72022
RJH72210@GMAIL.COM PO / Job Name na
{ ™ Pickup Date
@ N H
& Will Call Boanacday. August 26
Iteh Description Model # SKU # ~“Unit Price dty Subtotal
01 Glacier Bay 12 inch Rough In Two-Piece 1.1 GPF/1.6 N/A 215583 $98.00/each = 1 $99.00
GPF Dual Fiush Elongated Toilet in White Seat Included
90 DAY RETURN POLICY. The Home Depot reserves the right to limit / deny returns. Please see the return policy sign in the stores for details.
P L Subtotal - $99.00
Payment Method o
i) Discounts -$0.00
Master Card 9845 - Charged $107.54 e i
Sales Tax $8.54
Order Total $107.54
Balance Due $0.00

Page 1 of 1 | We reserve the right to limit the guantities of merchandise sold to customers.




- No.269221

DATE ?-/ LI/ / .z..i,/ ’

rrom_Rabe/ - Harms $ 200.00
o Hindlerd ,. DOLLARS
QOFORRENT . 1.
@FOR sev Vil (al!
ACCT. T |©onsn !
PAID : (@creck ' FROM ___ 10
»__1(7)MONEY ORDER |- ) -
DU i |@creorearo fBY_____ - plr




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 93.2025

Customer Name: Courtyard Cottage

Service Address: 1110 Courtyard Cottages Cr

City: Bryant

Date Leak Detected:

Service Account No: 001-07820-02

Home Phone:

Work Phone:

State, Zip:

AR, 72022

Date Repaired: 02.2025

Description of cause of leak (faucet, toilet, underground, etc.):

Toilet Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

(WSAC).

a final decision.

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for

FOR OFFICE USE ONLY:

$376.27

192

Amount of Adjustment to
Water & Sewer Bill:

Adjusted Bill Amount:

Amount of Bill: Usage:
57.46
Average Bill: $ Three Month Average 20
Usage:
Adjustment Approved: Approved By:
$154.96 $221.31

Payment Plan:

Y:|:| N:

Months:

Payment Amt:

(o

Customer Service Manager






































































Members Present:

Members Absent:
Staff Present:

Call to Order:

February Leak
Adjustment
Requests:

Minutes:

Financials:

Presentations:

Public Comments:

Old Business:

New Business:

Bryant Water and Wastewater Committee Minutes

Date: Tuesday, March 4,2025
Time: 6:00 P.M.
Location: 210 SW 3 Street, Bryant, AR 72022

Al Wise, Nancy Pruitt, Wade Boone, Linda Levart, Leroy Tinkler, David Hannah
Madison McEntire, Kathy Barber
Amanda Roe, Angela Shepard, Tim Fournier

This meeting was called to order by: David Hannah

All requested adjustments were approved.

Motion to Approve Leak Adjustments: Linda Levart

Motion Seconded: Wade Boone
Motion carried with 5 votes

Motion opposed by 1 vote: Leroy Tinkler
Motion to Approve February: Linda Levart
Minutes as Presented:

Motion Seconded: Nancy Pruitt
Motion carried with 6 votes

Motion to Approve January: Leroy Tinkler
Financials as Presented:

Motion Seconded: Al Wise

Motion carried with 6 votes

Sanitary Sewer Collection System: Presentation presented with project updates listed below.
Wastewater pipebursted 5,526 ft of sewer lines in 2024, maintained over 300 miles of lines, 42 lift
stations with 10 employees. Due to the Wastewater Departments qualifications, we are able to
eliminate constant need for outsourcing. Wastewater crews also maintain and replace all
manholes. Wastewater being capable of all the in-house projects, we have been able to save the
City on multiple change order fees and cut down on labor and supplies. Estimated savings is
about $1.2 million. Wastewater has set standards for other municipalities.

None.

Deposit Letter: After taking the letter to council and having a delay in time. The date will be
changed from April 15tto May 1, 2025 for all residents to be in compliance.

Linda Levart
Wade Boone

Motion to add Credit Card Fees into the agenda:
Motion Seconded:

Page 1



Credit Card Fees: Money, $62,500 out of water and $62,500 out of wastewater totaling
$125,000, is budgeted each year for the fees. Discussions are being held that the fees for credit
cards will be turned back to the customer anytime that they pay by credt card. There are other
ways to pay by bank draft, ACH, check and in the office.

Projects: Saline Regional Update: Design is in progress. Easements are being secured. NRD money and
private funding are being discussed.

South Plain Update: The city is in discussion with the school regarding land. Appraisals are being
done with both pieces of land.

LS 5 Update: Project is about 5% complete. Hawkins and Weir have about 99% of the survey
work complete. Engineering is working with ECCI to determine flood plain requirements. We are
currently on the priority list to apply for funding once surveying is complete.

Hwy 5 Relocation Update: Discussions and meeting are taking place with Entergy regarding the
possibility of sharing easements. Garnat Engineering is working on documentation for
reimbursement options with the upwards of 84% reimbursement.

Lea Circle Update: Project is about 80% complete. Necessary improvements are complete to
move forward with construction by Diamond Construction. Natural Research Division has
approved the bond documents. Construction and Crist Engineering are working together about
boring.

Springhill Update: Project is about 55% complete. Original design was done in 2017 and
completion date was 2018. Easements are in the process of being secured. Appraisals are
between $2 and $4 a square foot for easements. Once surveying is complete, applying for funding
will be next. The goal to start construction is in the beginning of 2026.

Motion to Adjourn: Wade Boone
Motion Seconded: Linda Levart
Carried with 6 votes
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