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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

Fe,br\uwur\u&/ Jods

SUMMARY
Date:

Total Number of chjustments Appro

ved

Total Number of Request for Adjustment

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS
Customer Name Sca Ljﬂ,\ ’ Ap(_a wm £ Customer Address a 8 l Li DAN\Q(/\" ()(\
Date Leak Detected by AM! Date Customer Notified
Date Leak Started X Date Leak Repaired t / ) Q—g
Amount of Bill: “Ll > q i | (.Q Usage: | S 0 3
Average Bill: o gl 4o * Three Month Average Usage: | S &
Adjustment Approved: Yes l , No l Approved By: '
55, A&

Amount of Adjustment to Sewer Bill:

103.8 8

Adjusted 8ill Amount:

Customer Name | Dp \u Do w d ( < Customer Address q 0 q w‘\tr\ \W\\KA
Date Leak Detected by AVl Date Customer Notified
Date Leak Started Date Leak Repaired Q, ( ‘g- o Q\,S
Amount of 8ill: ‘w(ﬂ(—\ \ 3 L'g_/ Usage: 3‘—(8
l Average 8ill: ’g 5 S X (\ L( Three Month Average Usage: 2 6
Adjustment Approved: | Yes | | wo| P——

Amount of Adjustment to Sewer Bill:

'A45.5%

Adjusted Bill Amount:

"39S.60

Custorer Name | (0.0 S\Jb} L orgain Customer Address | & 03 2l T ron ol
Date Leak Detected by AMI Date Customner Notified
Date Leak Started Da.te Leak Repaired | | { GoaS
Amount of Bill: f(ﬂ d43.40 Usage: | & 3D
Average Bill: B % 0.3 3 Three Month Average Usage: L{ \
' Adjustment Approved: Yes l l No l Approved By:
Amount of Adjustment to Sewer Bill: v a (] L 0 3 Adjustéd 8ill Amount: * 3 S l . ? q

Customer Name

G—&mu} (V\o gan

Customer Address

2400 Hen son

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started Date Leak Repaired | " [ / ‘o9, S
Amount of Bill: % ) ‘1‘9" Y a Usage: 3 1.9
N Average Bill: @ < C( i ’a g Three Month Average Usage: ' 3 q
Adjustment Approved: Yes I ! No I Approved By:

Amount of Adjustment to Sewer Bill:

"2569

Adjusted Bill Amount:

“2(:S.N0

Customer Name

K o ne G‘ahﬁ luQP

Customer Address

AL Whsle Blossona

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started Date Leak Repaired | | I Q_A‘&S
Amount of Bill: |* 8 q 3 " t 0\ Usage: L-‘ S (_p
Average Bill: ¢ l '} (\ X q \ Three Month Average Usage: (ﬂ 3
Adjustment Approved: YesJ No l Approved By: .

Amount of Adjustment to Sewer Bill:

*354.6 ¥

Adjusted Bill Amount:

F51q. 1




CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

FQ br‘(AQN/(\I/ Q—OQS

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

N \‘C_\\u \L 6\&0&.\’\\\0\

Customer Address

H2 N\ Stllman

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

Bl fe

Amount of gill: | 3(e f] ¢ CQ 3 Usage: lq o) .
Average Bill: ¥ Z ; . 5 3 Three Month Average Usage: 3 S
Adjustment Approved: Yes ] , No l Approved By:
Amount of Adjustment to Sewer Bill: [* | > lo, A Adjusted 8ill Amount: | S A 20. 7| O

Customer Name

Cava, t)fu‘\o(bmd h&Q

Customer Address

2% (8 Hanover O-.

Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | | (g5
Amount of 8ill: |7 5 3 0, %0 Usage: ‘a,qs
Average Bill: [% \ S0\ Three Month Average Usage: | (| O
Adjustment Approved: | Yes ' l No l Approved By:
Amount of Adjustment tosewersitt: |7 | G A, ¥ G Adjusted Bill Amount: | <34, q |

customer Name | Clao A+ D"\C/W 5 Customer Address | 3 Y\ S Fore s t~-
Date Leak Detected by AMI Fl Date Customer Notified
Date Leak Started Date Leak Repaired ' l 9‘0 ‘8~§
Amount of Bill: | © Ho ;. o (P Usage: | hO (o
Average Bill: 4 % (\ . L{ o Three Month Average Usage: 3 Lp
Adjustment Approved: Yes ' [ No l Approved By:
Amount of Adjustment to Sewer Bill: ¥ ‘ S } . ‘ r\ Adjusted 8ill Amount: £ 9. S Q-. &9

Customer Name

Customer Address

4209 Harove

Date Leak Detected by AMI

Lb}“h Ruvrtor

Date Customer Notified

1 (30353

Date Leak Started ’ Date Leak Repaired
Amount of Bill: o l \ \\'a\. (.2/\ Usage: 5 g"{
X Average Bill: | I \:( '; v ("t (2] Three Month Average Usage: Le ‘\
Adjustment Approved: Yes No l Approved By:

Amount of Adjustment to Sewer Bill:

‘U 5.8\

Adjusted Bill Amount:

LY. Rl

Customer Name

D&h Mt&o 0"4

Customer Address

(0D BasAo |

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

| (303 %

Amount of Bill: ‘;)‘-{ S L{ . l\ Usage: a 3 ';,
Average Bill: = |o C\ - 8 “( Three Month Average Usage: L‘ ?
Adjustment Approved: Yes ] No l Approved By:

Amount of Adjustment to Sewer Bill:

B 1l S DU

Adjusted Bill Amount:

TA8TE Y




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY -
Date: F—Q b (‘Mr‘%— QND Q“S

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

Za~a (Do AA—

Customer Address L{ ‘( S CON\IWIJA/ g

Date Leak Detected by AMI

" Date Customer Notified

Date Leak Repaired ( / Q—O&S—‘

Date Leak Started .
Amount of Bill: | * l i 1N ‘-{, AR usage: | (p s
Average Bill: “ q 8 ch Three Month Average Usage: Lf ‘9_,
Adjustment Approved: Yes , ] No , Approved By:
Amount of Adjustment to Sewer Bill: |* S' 3,0\ ,q g Adjusted 8ill Amount: “ (g L‘( 5. o q

Customer Name

Argda Fores

Customer Address /Lf—oq PQ,- O~

Date Customer Notified

Date Leak Detected by AMI
Date Leak Started Date Leak Repaired Q_ { (47 Jor M o
amountofsitt: | “ A ¥ q.Y le usage: | | Y4 Y
AverageBill: | ¥ 5 S N L( Three Month Average Usage: a6
Adjustment Approved: | Yes l , No l Approved By:

Amount of Adjustment to Sewer Bill:

“Lean

Adjusted 8ill amount: | | V.11 S

Customer Address | o ‘F-0le Oo "o~ 6>°>

Customer Name P e p_ep,ae
Date Leak Detected by AMI . Date Customer Notified
Date Leak Started Date Leak Repaired l ( d-0 9—5"
Amount of Bill: ‘r\ \ \0\ i 3 Usage: | | O (e L\
Average Bill: & 2 ;\ & ’3—- Three Month Average Usage: La .9—
Adjustment Approved: Yes I ' No , Approved By:
Amount of Adjustment to Sewer Bill: 4 5 S 3. (o Adjusted 8ill Amount: (J 3 ga 1 3

Customer Name

Customer Address | M0 Lo LI N\ WL

Date Leak Detected by AMI

RT c.\{,v) (5\/‘!-(,4‘5

Date Customer Notified

Date Leak Repaired | ~ Qg{ o8&

Date Leak Started
Amount of gill: |¥ ao‘ '8\. L( \ Usage: I \( q
N Average Bill: o f) (4 IR L( 3 Three Month Average Usage: 9~ ?
Adjustment Approved: Yes | l No l Approved By:
Amount of Adjustment to Sewer Bill: - ( 0 q. 1) \ Adjusted Bill Amount: ¥ l Z 3. L( (o)

Customer Name

EW\‘\&\‘ &.ggoé

Customer Address | { § ( g_ ('_‘1 c_(or\.x, 94‘,

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired Q_ ( m;”

Amount of Bill: | S \ S' 3.0 Usage: ar‘ 9,,
Average Bill: ¥ SN\ Y. Three Month Average Usage: 3.6
Adjustment Approved: Yes l No ’ Approved By:

Amount of Adjustment to Sewer Bill:

AN oY

Adjusted Bill Amount: | © (;2 8g . l (_Q




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date: F-Q/br‘LLCLY“?}/ QOQS

Tatal Number of Request for Adjustment Total Number of Adjustments Approved
Highest Bill Adjusted Lowest Bill Adjusted
Total Gallons Adjusted Total Cost of Adjustments
DETAILS
Customer Name SL\Q\\ k a . SD{'CA/ Customer Address g qo F(.‘ ;\'{'j‘(-ph,e,
Date Leak Detected by AMI ' " Date Customer Notified
Date Leak Started Date Leak Repaired ‘Q [ 9. [\ Q.;
Amount of Bill: |* 3 3 ‘-{ . "'f ? Usage: L—( ‘-‘ Lo l
Average Bill: [© ‘0 ‘—‘ \ ‘3. "( Three Month Average Usage: Lf 5—
Adjustment Approved: Yes , No , Approved By: '
Amount of Adjustment to Sewer Bill: ul 3 (e ‘ v & q Adjusted 8ill Amount: * Lt q 3 N ‘ q
Customer Name Ro be (\_(,_D ’\/QSO\UL-Q7/ Customer Address | 3 1o T30
Date Leak Detected by AMI £ Date Customer Notified
Date Leak Started Date Leak Repaired '& ( oS
Amount of Bill: k3f‘\ Le. la 5 Usage: | | B 9
Average Bill: a B le. le L@ Three Month Average Usage: 3 (\(
Adjustment Approved: | Yes l , No l Approved By:
Amount of Adjustment to Sewer Bill: | 13%.6 S Adjusted Bill Amount: | © D 300
Customer Name CQV‘*C\ Wl S ot~ Customer Address [(2 0 ‘-( Par— p,\
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired Q, / ‘Q_Dg 5’
Amount of Bill: | € 5 g 3» \ ‘t Usage: 3 ) ‘
Average Bill: |F g n. L( Fo) Three Month Average Usage: 3 (-€
Adjustment Approved: Yes ' ’ No l Approved By:
Amount of Adjustment to Sewer Bill: ¥~ ) 3 3, 1 CD Adjusted 8ill Amount: |* 24 ‘-( i Lt 2
Customer Name 6— vy ‘Q‘\’D Q‘Q‘N\&Y\ Customer Address | QY05 R H WG
Date Leak Detected by AMI J Date Customer Notified
Date Leak Started Date Leak Repaired 1 / Joq.y
Amount of Bill: | ® l \ UEO v 0\3 Usage: ( 5 o 3
N Average Bill: ¥ '9\2 ’ L{ g Three Month Average Usage: F~0
Adjustment Approved: Yes ' , No I Approved By:
Amount of Adjustment to Sewer Bill: (5 l (\ i 5 (__e Adjusted Bill Amount: | ¥ l_e L‘{ &. Z q
Customer Name Customer Address
Date Leak Detected by AMI Date Customer Notified ]
Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: Yes J ’ No l Approved By:
Amount of Adjustment to Sewer Bill: Adjusted Bill Amount:




CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST

Date of Request: 02.10.2025
Customer Name: Scotty Adams
Service Address: 2819 Darrell Dr.
City: Bryant

Date Leak Detected:

Service Account No: 003-08510-02

Home Phone: 501-690-6909

Work Phone:

State, Zip:  AR., 72022

Date Repaired: 01.2025

Description of cause of leak (faucet, toilet, underground, etc.):

Toilet Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced Toilet Kit

(WSAC).

a final decision.

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for

FOR OFFICE USE ONLY:

Amount of Bill: $429 1 6 Usage: 373
81.40 58
Average Bill: $ Three Month Average
Usage:
Adjustment Approved: Approved By:
173.88 205.28
Amount of Adjustment to $ Adjusted Bill Amount: $
Water & Sewer Bill:
Payment Plan: | Y: N: Months: Payment Amt:

O™ —

Customer Service M%na&r y




A0 -05S0-0 2>

Lesa Warner <lwarner@cityofbryant.com>

[waterbilling] 2819 Darrel Drive leak adjustment
2 messages

Scotty Adams <scottyadams1977@gmail.com> Mon, Feb 10, 2025 at 9:13 AM
To: waterbilling@cityofbryant.com

Hello,

| am calling to see about a leak adjustment during the month of January 2025. | had a leak from the constant running
toilet this past month. The plumber came to fix the small leak Jan 29th, 2025. He did not charge me but we have not had
a leak since this time. Amber Bye with Sale Water Users said on Friday, Feb 7th she would be making an adjustment on
her end. My account number is 003-08510-02. | live at 2818 Darret Drive, Bryant, 72022,

Thanks,

Scotty Adams
501-690-6909

Lesa Warner <lwarner@cityofbryant.com> Mon, Feb 10, 2025 at 9:29 AM
To: Scotty Adams <scottyadams1977@gmail.com>, "waterbilling@CityofBryant.com" <waterbilling@cityofbryant.com>

We will submit this to the water committee and let you know. They only meet one day a month and this will not go until the
evening of March 4th. You should hear from us around the 5th or 6th regarding their decision.

[Guotad text hiddent

Lesa Warner
Water Billing Office Assistant

City of Bryant
501-943-0441 | 501-943-3410 Fax

lwarner@cityofbryant.com

www.cityofbryant.com

210 SW 3rd St, Bryant, AR 72022



CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST

Date of Request: 02.10.2025
Customer Name: Devin Dowdle
Service Address: 909 Whirlwind St
City: Bryant

Date Leak Detected:

Service Account No: 101-00806-04

Home Phone: 870-260-4610

Work Phone:

State, Zip:  AR. 72022

Date Repaired: 02.07.2025

Description of cause of leak (faucet, toilet, underground, etc.):

Regulator Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Regulator Leaking-Fixed

(WSAC).

a final decision.

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee

e [f you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for

FOR OFFICE USE ONLY:

Amount of Bill: $671 , 1 2 Usage: 348
55.74 20
Average Bill: $ Three Month Average
Usage:
Adjustment Approved: Approved By:
295.52 376,60
Amount of Adjustment to $ Adjusted Bill Amount: $
Water & Sewer Bill:
Payment Plan: | Y: N: Months: Payment Amt:

Qo

Customer Service Manager




Greens at Hurricane Creek, a Limited Partnership

P O Box 13000
Fayetteville,AR 72703

Status Work Completed

Caller Name: devin dowdle
Priority: 3-General
Ok to enter? NO
Category: Plumbing
Animal in Apt? No

Problem Description:  600$ water bill no visible Jeaks

Work Order No.
Date Call:

Date Completed:

Brief Desc:

Job Site:

Caller Phone:
Occupant:

Home

Other 1
SubCategory:

2940331

02/07/2025 03:15 PM

02/07/2025 03:31 PM

Page : 1

600$ water bill no visible leaks

0114/0909

909 Whirlwind Street

Bryant,AR 72022

(870) 260-4610x
dowdle (t0332106)

(870) 260-4610x

(870) 260-4610x
Other

Parts & Labor

Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.0000 .00 .00
Total .00

Authorized by:
Signed by
Dated

Invoice No.

Full Description 600¢ water bill no visible leaks

Technician Notes:  changed water regulator

IO1- 000 -OY

$10 - 20~ H10

02/10/2025 02:03 PM
























































































































Bryant Water and Wastewater Committee Minutes

Date: Tuesday, February 4,2025
Time: 6:00 P.M.
Location: 210 SW 3 Street, Bryant, AR 72022

Members Present: Al Wise, Nancy Pruitt, Wade Boone, Linda Levart, Leroy Tinkler, David Hannah

Members Absent: Madison McEntire, Kathy Barber

Staff Present: Amanda Roe, Angela Shepard, Tim Fournier, Moriah Winkel

Call to Order: This meeting was called to order by: David Hannah

January Leak All requested adjustments were approved.

Adjustment

Requests: Motion to add 502 Pinnacle Dr.
Motion to Approve: Linda Levart
Motion: Seconded: Nancy Pruitt
Motion carried with 6 votes:
Motion to Approve Leak Adjustments: Leroy Tinkler
Motion Seconded: Nancy Pruitt

Motion carried with 6 votes

Minutes: Motion to Approve January: Al Wise
Minutes as Presented:
Motion Seconded: Nancy Pruitt
Motion carried with 6 votes

Financials: Motion to Approve December: Leroy Tinkler
Financials as Presented:
Motion Seconded: Al Wise
Motion carried with 6 votes

Public Comments:  None.

Old Business: None

New Business: Bryant Strategic Plan Presentation by the Mayor. Mayor Treat presented Bryant § outreach plans,
vision for future improvements, and goals for the city.

Deposit Letter: A letter has been drafted by the city attorney, that will be sent out to each

apartment or multiple dwelling residence regarding keeping a deposit on file at all times in order to
switch water back to the owner or FR U S R U bamé &t€r \¥enant leaves the dwelling.

Page 1



Hwy 5 Relocation: An extension has been granted to the city, due to 6 “lines across Hwy 5.
Preliminary estimates have been submitted and approved by council for budget adjustments.

Woodland Hills Contract: Expires in August, no changes have been to the new contract except
renewing every 3 years until Saline Regional is up and going, then a new contract will be drawn.

Recommendation to send to council: Leroy Tinkler

Recommendation seconded: Nancy Pruitt
Motion to add Water Distribution Presentation to the Agenda: Linda Levart
Motion Seconded: Leroy Tinkler

Water Distribution Presentation: Plans and goals were presented for water distribution and billing.
New water meters have helped tremendously with tracking, theft and tampering, leaks, outages or
any issues with water distribution. Maintenance goals for meters were discussed for inclement
weather, or low-lying areas. 24/7 assistance for any issues that may come up. The billing office
plays a big role in customer service, education in the programs and assisting the water
department. 9,309 meters and 27.9 miles of water lines are maintained by the water department.
South Plain Water Tank Project is in the works of acquiring the site for the tank. Ourreach
programs through social media, billing statements, and emails are sent out to continue to educate
and get information out to our residents.

Projects: Saline Regional Public Water Update: Easements from Hot Springs have been acquired. Other
easements are still in the works. The reservoir and treatment plant site have been acquired as
well.

Motion to Adjourn: Wade Boon

Motion Seconded: Al Wise
Carried with 6 votes
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