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7. Wastewater Masterplan
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https://www.cityofbryant.com/grab/agendas/uploads/agenda_284/wsac_02-24.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_284/feb_meet_unapproved_mins_for_march_2024.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_284/02-15-24_city_financials_for_ending_january_31_of_2024.pdf

CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

FQ, b‘(‘(,qu\ug/ Cg OQ‘L(

Total Number of Request for Adjustment

Total Number of quustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS
Customer Name Lc\ ‘{'7)"\!4 a (goww,\ Customer Address | S ({ HWf SN, Hzr
Date Leak Detected by AMI ’ ‘ © Date Customer Notified
Date Leak Started Date Leak Repaired { ~ l 2 . a "/

Amount of Bill:

‘ns4d.9e

Usage:

Ho o

P

* Three Month Average Usage:

33

Average Bill: [* | O, Qo
Adjustment Approved: Yes l l No l Approved By:
Armount of Adjustment to Sewer Bill: | # 3 ‘3, '-( ” ‘;L 3 Adjusted 8ill Amount: i q '& g i (g_ \’\
Customer Name T‘C —ry l,-\..\ np-e— Customer Address | B &L 6 & S, S‘*\o b..(
t
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
amountofsitl: [ (2 F €, | € usge: | Bl Y
‘ Average Bill: 1" ( 'S rl - Three Month Average Usage: f] Lf
Adjustment Approved: | Yes No I Approved8y: | | / QY
Amount of Adjustment to Sewer ill: | < L G (o, D\ Adjusted Bilt amount: | < 506 5, % |
Customer Name un ot (‘/Q Oud(t L“* 2.4 Customer Address 5 q QJ HJ"‘)“) s N“
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired , / a “f
Amount of Bill: | | L S 3\, q Le Usage: | R 3_13
Average Bill: o Q. 8 S Three Month Average Usage: l 5 f\
Adjustment Approved: Yes l l No l “Approved By:

Amount of Adjustment to Sewer Bill:

58 Yo

Adjusted Bill Amount:

"943. 5L

2NoY Whirbo,

Customer Name Kﬁ\ \ 'y P X3 ) \aikb Customer Address
Date Leak Detected by AMI 7 Date Customer Notified
Date Leak Started Date Leak Repaired | [ “Jo ( 953
Amount of Bill: |& l ( ( L( 3 A CQ q Usage: C_Q, l 3
* Average Bill: « 0(, ﬂ Three Month Average Usage: 5 Q-—-
Adjustment Approved: Yes l No l Approved By:

Amount of Adjustment to Sewer Bill:

"4q5. LY

Adjusted Bill Amount:

F 4R 0S5

Customer Name

Eetw P\\_Ac, Kee LA

Customer Address

(015 Hunleclee

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

L(aY

Amount of Bill: f’m ‘1. 0 l;‘_ Usage: 3 r\ s
Average Bill: |¥ \Lo ,q g’i Three Month Average Usage: 5 fs)
Adjustment Approved: Yes [ I No | Approved By:

Amount of Adjustment to Sewer Bill:

F28n.13

Adjusted Bill Amount:

"419.90




CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

[::Q/bv‘bta Y‘La, 9’0 Q‘L(

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS
customer Name | (VA0 o 6"“1 a v\'t“ Customer Address | Sh G0 I Aidge cries +
L : - 3
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | | ( -4
Amount of Bill: |© Lk qq, 1% n Usage: 2R \
Average Bill: -Eﬂ_g -l u.p “ Three Month Average Usage: 3 L(
Adjustment Approved: Yes | ' No , Approved By:

Amount of Adjustment to Sewer Bill:

SLER

Adjusted 8ill Amount:

*483.98

Customer Name N N C,L\o l“}- C:; ((’ PG Customer Address | L o).6 ‘-{ Oall {-(—, { l ]2
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired l ( 3 (f
Amountotsiti: (€ 3 S Y N q usage: | | 83
, Average Bill: i r\ q = Three Month Average Usage: } 3
Adjustment Approved: | Yes | | o | Approved By:
Amount of Adjustment to Sewer Bill: *1 g4 5a, Adjusted 8ill amount: (¢ QL D 5L, G0

Customer Name 5 l«-\a Wwon F;m ar e Customer Address | Zh do05 d\e,( Se a, (). S
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired ’ / L Cf
Amount of 8ilt: [* | L 24 0,89 . Usage: | S 8§
Average Bill: M \ 3 g . 2 Three Month Average Usage: CQ5
Adjustment Approved: Yes | ' No l _ Approved By:

Amount of Adjustment to Sewer Bill:

Hea.ok

Adjusted Bill Amount:

“L35.00C

Customer Name

A&t\‘a 2 \-\Q,V\ \«Qb;\

Customer Address

(| Cratn Da

Date Leak Detected by AMI

Date Customer Notified

[ (3¢

Date Leak Started Date Leak Repaired
Amount of Bill: [ 28N, 23 Usage: | 305
A Average Bill: * 3 % _/\ Lq Three Month Average Usage: 3 8/
Adjustment Approved: Yes I [ No | Approved By:

Amount of Adjustment to Sewer Bill:

"14Y4.6(

Adjusted Bill Amount:

T bl

Customer Name

_Fr*ecQ Ekd-@r‘

Customer Address

RSo| lzanm«hlz ’

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started ‘ Date Leak Repaired Qw / (e /a ‘{
Amount of Bill: T* (p 8 0. 5 Q—— Usage: 8 q q
Average Bill: - ¥ ‘ 0( (2 L\ Three Month Average Usage: 2. ; o
Adjustment Approved: YesJ | No ' Approved By:

Amount of Adjustment to Sewer Bill:

“3o00.30

Adjusted Bill Amount:

“380.15




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT '

Date:

SUMMARY —F-e/ E Y\MT\UI‘ go Q/({

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

L

|

DETAILS
Customer Name % c\ nky C{\v:S‘LH_ Customer Address "-{ on W h .\Nth)‘?n%
Date Leak Detected by AMI ? Y " Date Customer Notified
Date Leak Started Date Leak Repaired | 2, / g Yy
Amount of Bill: ‘"50 8 i 8 ﬁ Usage: a (a ‘—) ‘
Average Bill: - lg ‘ " & ‘ * Three Month Average Usage: l—{ 5
Adjustment Approved: Yes , I No l Approved By:
Amount of Adjustmert to Sewer Bill: ¥ u q (’ < ( 2 Adjusted 8ill Amount: € 3 l a, N r\ L(?
Customer Name | D i\ cn Va,\,\_a“,\){' Customer Address | 3¢ ( Loqa n ’2 \ﬁeﬁ‘.L
Date Leak Detected by AMI ’ Date Customer Notified - ’
Date Leak Started Date Leak Repaired | | / 3 ((
Amount of 8itl: [¥ S H 4 .0 (a usage: | AQS
‘ Averag_e 8ill: E S ‘i » L\ (>} Three Month Average Usage: 9., '9-—
Adjustmént'Apprbved: " Yes l No I Approved By:
Amount of Adjustmentto Sewersill: | "5 Y L. 19 Adjusted Bill amount: | 3211, & (1
Customer Name (/ bl r\/\og,{.e — Custormer Address | Sl (\ lo\e T‘\"‘b ﬂ‘-C“an
Date Leak Detected by AMI Date Custqmer Notified
Date Leak Started Da.te Leak Repaired , { Q., ((‘
Amount of Bill: ,,3 N.G 3 usege: | | Q Le
Average Bill: i ‘-( ‘-( o (\ L& Three Month Average Usage: a, ;
Adjustment Approved: Yes No Approved By:
Amount of Adjustment to Sewer Bill: |* \ gS(.0 f\ Adjuste;:i 8ill Amount: | © a, (o, S Le

Customer Name

Customer Address

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

Amount of Bill: Usage:

N Average Bill: Three Month Average Usage:
Adjustment Approved: Yes I | No j Approved By:

Amount of Adjustment to Sewer Bill: Ad)'ust.ed Bill Amount:
Customer Name Customer Address

Date Leak Detected by AMI Date Customer Notified

Date Leak Started Date Leak Repaired

Amount of Bill: Usage:

Average Bill: Three Month Average Usage:

Adjustment Approved: Yes ] l No ] Approved By:

Amount of Adjustment to Sewer Bill:

Adjusted Bill Amount:
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CITY OF BRYANT WATER AND WASTEWATER UTILTIES
LEAK ADJUSTMENT REQUEST =~ - | ..
ALY lo(-003(3-00

Date of Request; | Sarvice Account No.:
Customer Name! on Home Phone:
Service Address: asll & S N (o300t Phonea: s & R
City: . Aletande " State, Zip: AR NAos g
Date Leak Detected: ' R . :

' ; ; Date Repalred: . (=18 ; B%M

Dasailption nELause of Leal( faucet. tollet, un derground, etc.):

QA Leaks wnadir e o™

Attach plumbing involce or recelpts for repalr parts

L)

Explanation of how Jeak was tepalred:

Sworn Matement
ug representations are tive and coract o the

’

Jo.  Swear or affivm that the above and foregol
bast of my infoimation, knowletize, and belisf,

v

Sigriatire,

s declsion to the Water and Sewer Advisory Commities WSAC),

o You have tharlght to eppasl the Customar Service Manage
I you are dissatisfied with the decislon of the WSAC yol fave th

decision, . , N

3 16 Flght to wppear before the Bryant Cly-Coundl for final

nsd.qao _

AvergeBilly | £ N Three Month Average Vsager ‘ 3 ; ,

ge il | ‘\f’\ Qo . '  sog 3 e

. .{-&dfustmgnt Appro% ; ‘Y\”gﬁ\, ‘ L v‘Ncr l " , Approved fiy: | s oL
. Améum of Adfustient to Seawa'rsfl[;, ‘IMB = ‘-( " Q_ 3 1o Adjustad 111l Atmounty | € H Q . ‘M’
+ T l‘ 5 o W (5 T;f"‘meiﬂ_ o i
Payment Plan Yes No | Paymem Perfod | 4 Months 6 Morths ;*;:ft
LAYt ,V".l ) THECT S sl : = ‘L"""\r'.“ . Bl : f it MbN%AJ
\ SN ' '
Customar Service Managee & N~ &/ . &
Page 1

Cley oé Brydant Water and Wastevvaber Utllittes Leak Adjustment {’ollcy



(O1-00213% O

Bill To: Job Site:

Latonya Bowman Latonya Bowman
9511 Highway 5 N 9511 Highway 5 N
Lot 37 Lot 37

Alexander, Arkansas 72002 Alexander, AR 72002

_ylatonyabowmanS0@icloud. com

Invoice Details

Repair Code Labor Description
309-2-R Pipe Work{Outside of Wall) Other
Guarantee - 6 Months

Repair 2 water service line leaks underneath home, Tesled. No leaks af this time.
Warranty is for what | instalied.

I, Latonya Bowman, am aware of and authorize the changes made to the estimate.

L
RS e
Total $852.92
Tax $0.00
Total Invoice $852.92
Payment Type Payment Amount
Cash 5160.00
Check $692.97
Amount Due $0.00

ackrowiodge compietion of the desonbed work which has bean done o my comgplete

Customer Name: Latonya Bowman Customer Signature:

gt SeeTiestiep S0 1)U R RANBRISGABE SN A2 48] 24RG 1T Y

PO TR D TEY mprviops L PRHTHEAORY L BIIMS aned Corsditions

The fullowing terms apply to all work performed by Roto-Roater or its affiliates ("us”) for the customer indicated on our invoice ("you”)
1. Your Responsibilities. You agree to (a) remove any hazards, obstructions or dangerous conditions around the job site. nol caused
by our work. {b} imit access to the job site so that people not warking on our job are not exposed to dangerous conditions relating to
our job, (¢} place appropriate warnings to wam of dangerous conditions when we are not on the job site, and (d) provide us with
adequale access.

2. Exceptions to Our Responsibiliies, We are not responsible for (a) personal injury, property damage or other damage or loss to you
or sthers ansing out of onr work . excent o the extent caused hy our nedlioenaa or failure 1o nerform the work in accordanne with the



Q\Bang._*e

CITY OF BRYANT WATER AND WASTEWATER UTILTIES
LEAK ADJUSTMEN | REQUIEST : ' .
2/9Y. lof-06N13-60

gjstte of Re;l‘mtf ' : Sarylce Account No.:
sicehibes AR S pomerte —
Cltyy _ N Gy " State, Zip: CAR Ydeax T
Date Leak Detectad: . _ Date Regalred: . / =4 (;{ . —
bﬁ,‘wﬁipﬂﬂn oELause of Lealy( foucet, tollet, underground, et ): - . '

Tooled (eall

Attach plumbing involce o recelpts for repalr perts

9

Explanation of how Jeak was tepalrad:

Swrorn Statemanty

l.. . SWear or affirm that the above and foregol ng representations are tne and corract 1o the

bast of my infoimatlon, knowledge, and belief,

Sigriatirg,

gar's declsion to the Water and Sewer Advisory Committea (WsAc),

»  You hava tharight to eppaal the Customar Serviee Mang
s I you are dissatistied with the declslon of the WSAC volt have the right to appear before the Bryant Clly-Counl for 4 final

decksfon, . _ " .
Amount of m | < " Usage ﬂ”\\‘l
Avesganily | €| G N ) Thres Month Average Ysager | (| L( o ,
Hdfustment Approyud; | Y\‘a“@\| L ‘Ner [ . : Rpproved dy:
B Ly ZO5 N INES s B! - RO s Y
-+ Amdunt of Adjustmient to Sewat Bl -0, S, i 4 Adjusted iill Amounty | © 50 5,3 \w
< Dhan e W Wmen* LR i e KISy
Payrvent Plan Yes No ' PaymentRerfod | 8 Months 6 Morths f? i :
Customar Service Manager \ - *
R e
Page 1,

Clty of Bryant Water and Waistawatar Uilitfes Leak Adjustment {"ollqy



2/5/24, 1:38 PM CityofBryant.com Mail - (no subject)

Angela Shepard <ashepard@cityofbryant.com>

(no subject)
1 message

Terry Harper <tharper@bryantschools.org> Mon, Feb 5, 2024 at 1:09 PM

To: Angela Shepard <ashepard@cityofbryant.com>

The leak at my property was fixed on 1/22/24 it was a faulty flap on toilet that was stuck open because of the chain
obstructing the flap from closing

Terry Harper
Maintenance Director
501-847-5640

/(ch [0(-66N13-00

https://mail.google.com/mail/u/0/?ik=16e249fa288&view=pt&search=all&permthid=thread-f:17900871674207492558&simpl=msg-f.1790087167420749255

7



&"Ne

LEAK ADJ USTMENT REQU EST )

CITY OF BRYANT WATER AND WASTEWATER UTILTIES

Sarvice Account No.s

Date of Request;
Customer Name: Bqu X Ddef(a e oe: Home Phone:
serviceAddress: 5 q [ft‘.?? . Work phone:
Chtyy o LBryarnd— | State, Zip:
Date Leak Detactac: ) ) Pate Repalred: .

fol- 63331 -0

—————e e

H—(L '77,109—?7%“"“‘

(199

MR e e 7 ST,

,

Dasagtion ntLause of Leal( focet, tollet, Underground, et ):

Coater Line leakon

l

O\~ ~\-L<, uu\d.e/\;%—e. o-ﬁ
-e_f\ OQ—(V\QL H\a\;\' 'r\aua{ b(,ur-;‘('

Explaryaﬁon nf howleak was repalred: Attach plumbing involce or recelots for repalr parts

9

Sweorn Siatemeants

b
best ol my infoimation, knowledge, and belief,

Sigriatira,

»SWear or affirm that the above and foregolug feprasentations are 1

*

% You havatha rlgfvt Yo appeal the Customar Semi
s I you are dissatistied with the declslon bf the

ge Manager’s declsion to the Water and Sewer Advisory Committea { {WSAC),
WSAC Yol have the rlght to appear before the Bryant City-Councl for & fipal

declsion,

Amaum of Bl

Bverivge Bill "Q 8s

Thres Mol Average Usagar

Rpproved fy;

Adiustment Approyed, | W%a\' J N [ 4

. Amuun%ofﬂdjusﬁmemtoSewarﬂﬂl" <538, L(O ,

: Adjustad 11 Arounty

s And eorract to the

. payment o
Payment Plan Yes No i Payment?eﬁoc{ SMonths 6 Morths | o4 d

NN\

Customar Service Mdnagae

T et

Clty otl Beyant Water and Wastewater Utflitas L‘a;:k Adfustment Policy

Page 1,











































































Bryant Water and Wastewater Committee Minutes

Date: Tuesday, February 6,2024
Time: 6:00 P.M.
Location: 210 SW 3 Street, Bryant, AR 72022
Members Present: Madison McEntire, David Hannah, Wade Boone, Linda Levart, Leroy Tinkler, Al Wise, Kathy
Barber
Members Absent:
Staff Present: Tim Fournier, Moriah Winkel, Amanda Roe
Call to Order: This meeting was called to order by: David Hannah

November/December All requested adjustments were approved.

Leak Adjustment

Requests: Motion to Approve Leak Adjustments: Linda Levart
Motion Seconded: Wade Boone
Motion carried with 7 aye votes

Minutes: Motion to Approve November Wade Boone
Minutes as Presented:
Motion Seconded: Al Wise
Motion carried with 7 aye votes

Financials: Motion to Approve
December Financial Reports: Wade Boone
Motion Seconded: David Hannah
Motion carried with7 aye votes

Public Comments: None

Old Business Bylaw Review: Welcome Amanda Roe, Committee Secretary

Page 1



New Business: Leak Adjustment Policy: Reviewed current and new Leak Adjustment Policy. Adjustment will be
determined off of the highest bill. Policy for an adjustment is one time per fiscal year. Angela will
review the bills, once notified of the leak by customer.

Motion was made to send New Leak Adjustment Policy with changes to Counsil:

Motion: Leroy Tinkler
Motion Seconded: Linda Levart
Motion Carried with 7 aye votes.

Projects: Saline Regional Public Water Authority Update: Bryant and Saline Regional Agreement was
completed and a recommendation to send to Counsil was suggested. Wholesale purchase
agreement at $2.50 per meter a month. $4.98 per 1,000 gallons of water. Minmum of 2 million
gallons a day, with a max of 3 million gallons a day from Saline Regional instead of CAW.

Motion: Linda Levart

Motion Seconded: Wade Boone

Motion Carried with 7 aye votes.

With no further business, the Chair asked for a motion to adjourn.
Motion to Adjourn Linda Levart

Motion Seconded: Wade Boone
Motion carried with 7 aye votes

Page 2
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