Bryant Water and Wastewater Committee

Boswell Municipal Complex - City Hall Conference Room
Date: February 06, 2024 - Time: 6:00 PM

Leak Adjustments Review

1. Leak Adjustments for January
¥ WSAC 01.2024.pdf

Approval of Minutes

2. January Mins unapproved for February
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Finance Reports

3. Financial Report for December
¥ Document_20240130_0001.pdf

Public Comments
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4. Bylaw Review

Welcome Amanda Roe as Committee Secretary
New Business
5. Leak Adjustment Policy

Projects

6. Saline Regional Public Water Update
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT
AP

SUMMARY
Date:

Total Number of Re quest for Adjustment

Total Number of Ac_ljustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

Customer Address

[0 whinlwind

Date Leak Detected by AMI

" Date Customer Notified

Date Leak Started

Date Leak Repaired

1oy

Amount of Bill: | ¥ 3H a " as Usage: / 8 O
Average Bill: | * 5 s S 3 * Three Month Average Usage: | { &L &
Adjustment Approved: Yes | No | Appraved By:
Amount of Adjustment to Sewer Bill: ” l 3 8 A 5 (p Adjusted Bill Amount: * a_ (o] 3 . @ q
Customer Name R o l QP\A fo) ?O r~ : o Customer Address q = | 5 pd.‘{e{-l{ Woo c@
Date Leak Detected by AMI Date Customer Notified
Date Leak Started | Date Leak Repaired | | G\ / i g 2
Amountof8ill: |* S0 5 | & Ussge: | QNS
Average Bill: |7 '-\ 3. 5 3 Three Month Average Usage: { 9- o
Adjustment Approved: | ~ Yes | I No | Approved By:
Amount of Adjustmentto Sewer 8ill: [~ AAD. € ‘D— Adjusted Billamount: | ' 5 8 Y, 5L &

Customer Name S‘k‘;‘hﬁ e mqy‘d‘ Fyal Customer Address ga | RUMQ Ln
Date Leak Detected by AMI o = Date Customer Notified ”
Date Leak Started Date Leak Repaired r / p | Lf
| Amount of Bill: | € L& 05, 2 Lf Usage: & L ci
Average Bill: - S' ? . Ll r\ Three Month Average Usage: A‘:L O
Adjustment Approved: Yes I l No I Approved By:

Amount of Adjustment to Sewer Bill:

“(1d.33

Adjustet-i Bill Amount:

rREt.48 .

Customer Name

Q:Slf\ Dq\/\ps

Customer Address

(boY{ Rnisto |

Date Leak Detected by AMI

Date Customer Notified

e s €

Date Leak Started _ Date Leak Repaired | [, [ Q.3
Amount of Bill: [* Y '& 0.% /] Usage: day
N Average Bill: r 5- q . 2. Three Month Average Usage: :; q
Adjustment Approved: Yes ‘ No [ Approved By:
Amount of Adjustment to Sewer Bill: [ ' f] O. g ‘:l Adjusted Bill Amount: - Q ; o. a g
Custamer Name bc‘“ha’ L-\-& c~S Customer Address | QY g_q {-{-’,\ r l\CJMC
Date Leak Detected by AMI I Date Customer Notified
Date Leak Started Date Leak Repaired | |\ (a3
Amount of Bill: [€ a‘q le. n' q Usage: ) (e L'{
Average Bill: € I'\ \: g L{ Three Month Average Usage: g ‘3—'
Adjustment Approved: Yes ] | No l Approved By:
Amount of Adjustment to Sewer Bill: o \ kg,. Ltr\ Adjusted Bill Amount: " ‘ 8 L( . 3 0




CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

go&nua_% 303 L(
d

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS
Customer Name | T7 . L bty U\'OS s customer Address | (0 Crod i (D
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired |3 { a2
Amount of Bill: |¥ 3 L CQ [ Usage: Q0 8
Average Bill: 4 g [ - Three Month Average Usage: L-{ &)
Adjustment Approved: Yes l I No | Approved By:
Amount of Adjustment to Sewer Bill: [< |40, Q.G Adjusted Bill Amount: |< 2 “{|, 3 -

Customer Name

Sof\,qva_ G’vodﬁ\mtr\

Customer Address

30|U SpedmahN( 12

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started Date Leak Repaired | [ | ( B3
Amountof &ill: ¥ M (o 5. S L{ usage: | |0q
Average Bill: F A Ct \ Three Month Average Usage: 3 8’
Adjustment Approved: |  Yes | [ No I Approved By:
Amount of Adjustmentto Sewer 8ill: | * 33 2 H ¥ Adjusted 8ill amount: | ~ A B, 0Ce

[0 (Y Malls a1

i

customertiame | Clhuell Dendo Customer Address
Date Leak Detected by AmI Date Customer Notified
Date Leak Started Date Leak Repaired I =L | 9.3
- Amount of Bill: | ll g(af], (g Usage: ‘()'8.8
Average Bill: [< 1R D6 Three Month Average Usage: | (o O
Adjustment Approved: Yes [ No |  Approved By:
Amount of Adjustment to Sewer 8ill: [* £ 3 (0. S S Adjusted 8ill Amount: |+ | 0303
Customer Name G'Qu b -\ e k '—T_‘-:i L\M(\/g‘lr” Customer Address | S OO C( 6? roﬂ;_‘c (_,y'\
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | ~ \ (_ B\L{
Amount of Bill: | * 20 L‘{ i "-{ q Usage: l s C{
= Average Bill: » S' L{ gz Three Month Average Usage: Q— O
Adjustment Approved: Yes ‘ ‘ No I Approved By:

Amount of Adjustment to Sewer Bill:

1.3k

Adjusted Bill Amount:

BN

Customer Name

be,br-ﬁ\_ ﬁ_"t* \'(_'v{

Customer Address

[L 29 Med.nak Bl

)

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started Date Leak Repaired | | [ 2 Cf
Amount of Bill: & S‘Q_q = Q [e Usage: ? ﬂ g_
Average Bill: | S Y G 3 Three Month Average Usage: .o
Adjustment Approved: Yes l [ No | Approved By:

Amount of Adjustment to Sewer Bill:

“13\. 63

Adjusted Bill Amount:

19l 34




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

J&n{,{_&f\a{ g-a g L{

SUMMARY
Date:

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS
Customer Name | S ((\Qndﬁ{ﬂj.r::p le,p-—-' Customer Address a q A.p. caltx Chod
Date Leak Detected by AMI i ; . " Date Customer Notified
Date Leak Started Date Leak Repaired ‘ { a ‘-f
Amount of Bill: "gqg‘: e 51 Usage: 219
Average Bill: &l { \-{ q 0 0 * Three Month Average Usage: g \
Ad_justment Approved: Yes I ' No Approved By: ‘ '
Amount of Adjustment to Sewer Bill: [* L0 (0.6 ] Adjusted gill Amount: | € 3 & (o, [ J—
Customer Name Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment apmved Yes l | No l Approved By:
Amount of Adjustment to Sewer Bill: ' Adjusted Bill Amount:
Customer Name Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
' Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: Yes [ | No I Approved By:
Amount of Adjustment to Sewer Bill: Adjusted 8ill Amount:
Customer Name Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
N Average Bill: Three Month Average Usage:
Adjustment Approved: Yes | | No | Approved By:
Amount of Adjustment to Sewer Bill: Adjusted Bill Amount:
Customer Name Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: Yes | | No l Approved By:
Amount of Adjustment to Sewer Bill: Adjusted Bill Amount:




CITY OF BRYANT WATER AND WASTEWATER UTILTIES
LEAK ADJUSTMENT REQUEST - ‘ ..
B ool-o6l{Ho-l6

Date of Request; . } -, 6] '-f : Sarvlce Accaunt No.:
Customer Name: [, ~o| Lew, ParlKo— _ Home phone:
Service Address: LAV 2 I may el WorkPhone: . % .
City: ] ) Bryan " State, Zip: AR NI
Date Leak Detected: , = 7 i :
. ; Date Repalred: . 1=13 'Q' 4 e
‘Dasca;fpﬁon g_j_‘ciu;e of Leaka(faucet, toffet, underground, etc.); :

Teilet leakng,

Explanation of how leak Was repalrdd: Attach plumbing involce or recelpts for repalr perts

Repuwd Red Sexl

Sworn Statémant:

] , Swear or affirm that the above and foregalng fepresentations are true and correct to the

_be’st of my informatlon, knowledze, and beltsf,

Signature,

ervice Manager’s dectsion to the Water and Sewer Advisory Commities (WsAC),

*  You haye tharlght to appeal the Customar §
the WSAC yoU have the right to appear Defore the Bryant Clly Coundl for a final

s If you are dissatisfied with the declslon of
decision, ) ;

Amount of Blfl 3"13, 'SLS'

Averrgesil; | ~SY G4 . Three Month Average Usazer | < QL O .
. - w_'.-_—h‘*‘——-—-_...
.. i&di‘ustr.ng_.nt Rpprq%; :;:‘a‘;nf ' L -.No- " - Approved ih.’: | ) .
- Amount of Adlustmrent to Sewat By < l 38 tS(‘_., . 1 Adjusted Bill Atsounty
Payment Plap Yes No [ Lf‘.i ymentPerfod | 3 Months & Months
. AL -~ ﬁ - . L % : A ol i::p . : w v

Customar Senvice Manager o

Clty of Bryant Water and Wastewabter U lities Leak Adjustment Pollcy Fage 1



N  L# O0(-0lHo-lO

Page: 1
Greens at Hurricane Creek, a Limited Partnership Work Order No. 2405624
P O Box 13000 Date Call: 01/11/2024 09:08 PM
Fayetteville, AR 72703
Status Work Completed
Date Completed: 01/12/2024 01:13 PM
Brief Desc: Need to replace toilet flapper. Lea
Job Site: 0114/1711
1711 Whirlwind Street
Bryant,AR 72022
Caller Name: Bradley Parker Caller Phone: (501) 249-9609x
Occupant: Parker (t0248045)
Home (501) 249-9609x
Priority: 3-General
Ok to enter? YES Other 1 (573) 220-8330x
Category: Other SubCategory: Other
Animal in Apt? No
Problem Description:  Need to replace toilet flapper. Leak in toilet according to the water company
Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.0000 .00 .00
Total .00

Authorized by:
Signed by
Dated

Invoice No.

Full Description

Need to replace toilet flapper. Leak in toilet according to the water company

Technician Notes:

replace red seal

01/15/2024 09:23 AM



CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT RE ; ' ;
[~ Y - QUEST 001-015806-0Y

Date of Request; Sarvice Account No.:
Customer Name:! : Por~ o Home Phone: ¥

Service Address: nas ' q,LLz, woock " Work Phone: R M“
City: - _Bryart " State, Zip: NR Mo gL

Date Leak Detectad: . ) . Date Repalred: . / &+ :/! Y / g3

bescslption afLause of Leak( foycet, tollet, underground, elc.);

L_q.o\,K. on :H\G_. ‘Qk-\-ér*far* (A_,a_,-l-e-r—/ S_ey\-u“,\ce_ Lt\h_L

Expianaﬂon of how Jeak was repalréd: Attach plumbing involce or recelpts for renalr parts

L.eA«er 'r\aﬁ' t}e_ey-\_ P{.pa r*eaﬂ

Sworn Statéments

T2 - Swear or affirm that the above and foregalng representations are true and correct to the

best of my information, knowledze, and belief,

Signature,

You have the right to appeaf the Customar Service Manager’s declsion to tha Water and Sewer Advisory Committeq {WsAC).
If you are dissatisfied with the declslon of the WSA(; yolt have the right to appear before the Bryant Clty-Councl for a final

decislon

L
]

Amaunt of Blll: 6’ sas5.lo . Usages
AvervgeBill; | 3 5 A . Three Month Average Usager | ;
- _"_‘-J‘—-_-___“—«-—
Ac&ustrnenmppraiwgi; L Y‘egl’ -L Ncl L Approved By: | ) _
Amuuntnfﬁd}ustmemtu 5&1‘-“5”[1 ¥ Q,QO 2 8— T Adjusted Bill Atrounty * 9\ s L{W
]"" , : = payment | AR
P:lymem Fla,J Yes No i | Payment?er{od 3 Months & Mortths e '

LA

S

Customaer Senvice Manages

Page

Clty of Bryant Water and Wastewater Utlites Leak Ar{iustmant Pollgy
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ARKANSAS Arkansas Underground Leak Detection

501-850-6674

UNDERGROUND sharssslolaGapal o
.\ /)’ LEAK DETECTION {01560

Utility Verification Letter 130 ~/1&-

Homeowner Information

Date /2 ‘;/.2

TN
[ A
AR Vi* s )
City State ZIP Code
Phone “nE) _ &p Email P
q36 ~ (15 SO0 )7 //

Statement of Repair

Our technicians arrived onsite, performed a complete electronic leak detection,
and found a leak on the exterior water service line. This leak has been repaired
and all excess water usage has been eliminated.

Fawily or friewd have a Leak?
Have thewm call AULD!
(450 savings on leak detection)

Wwe FIND & FIX LEAKS!

PROFESSIONAL Leak DeTeCTORS



*d-h.__-

CITY OF BRYANT WATER AND WASTEWATER UTILTIES

LEAK ADJUSTME?II REQUEST - -
Date of Request; LAY SeviceAccountNo.: - [O A -0 (3 (N-p 6
Customer Name: Tovger A~ L(_CHome Phone: i »

ServiceAddress: 00| foua - . WorkPhone: . .

Clty;  _Bdyant " State, Zip: A 1 3093

Date LeakDetected: s i Date Repalred: k. / = 4 A
'Descﬂptian;igc_au;e of Leala(faycet, tollet, Underground, etc.); ' ~

LeaK  n Seruite Lire -

Explanation of how Jeak was repalred: Attach plumbing fnvolce or recelpts for repalr purts

‘]I_me srek Sewudee C Mt

Sworn Statemeant:

] ‘ —— Swear or affirm that the above and foregalug fepresentations are true and correct to the
best of my information, knowledze, and belisf, : ' ;

Signature,

¢ You haye the right to eppaal the Customer Service Manager's dectsion to the Watet and Sewer Advisory Committeq (WSAC).
@ If you are dissatisfied with the declslon of the WSAC yolt have the rlght to appear before the Bryant City-Councll for 5 finq)

decislon.

L .
Averrganilly | € 5 . L{f\ , Threa Month Averaga Usagar )
.. ﬁtffustmle_nmppmg%. ‘:lvl. L -‘Nc f i , Rpproved By: | _ )
- Amouny of Adlusiment to Seway Billy & 2.3 e AdJusted Bill Atmounty -5:9:_'“
Payment Plan Yes r o | FaymentPerfod | 3 Months & Months s :

Custamar Service Manager D u

e
Page 1

;'Jlty' of Bryant Water and Wastewater Utl{tas Laak Adfustment Policy



Mid-Town Mechanical Services
PO Box 2162, Benton, AR 72018
Office: (501) 765-5380

® ®
% (O]
) .
%, ‘\@7 01/10/2024
WrcaL £

102-01 317 - 60

To whom it may concern,

Mid-Town plumbing was out at 201 Roya Lane in Bryant, AR on
01/05/2024 to locate and fix the leak on the service line. If you have any
questions please call our office.

Thanks,
Trulie Billingsley
Mid-Town Mechanical

ﬂ/(/\j/



| (72@7//% [ / W / 8_’20 0294/ { é g/_%Roya Lloyd <roya728@gmail.com

Invoice 13508 from Mid-Town Mechanical Services
| message

Vid-Town Mechanical Services <quickbooks@notification.intuit.com> Mon, Jan 8, 2024 at 2:48 P!
Reply-To: payables.midtown@gmail.com
Joa - 01217~ 00

To: roya728@gmail.com
INVOICE 13508 DETAILS

DUE 02/07/2024

$789.68

Powered by QuickBooks

Here's your invoice! We appreciate your prompt payment.

Thanks for your business'
Mid-Town Mechanical Services

If you are happy with our service, please leave us a 5 star review on Google or Facebook!

Bill to Roya Lloyd



Ship to

Terms

01/05/2024

Net 30

01/06/2024

Material

You can pa
(Please inc

Thank you

Leak Detection

y by mailing a check to the address listed above.
lude invoice number with your payment.)

for your business!

Mid-Town Mechanical Services
PO Box 2162 Benton. AR 72018
(501) 765-5380

Balance due

$725.00

$64.68

$789.68



CITY OF BRYANT WATER AND WASTEWATER UTILTIES

LEAK ADJUSTMENT REQUEST - ' |
[AY - lol-oY4yg-0g.

Date of Requests | [ Service Account No.:
Customer Name: o s T - Daves Home Phone:
Service Address: ooy Reasto) _ Workphone: . i
City: ) _jhm.\‘an{" _ State, Zip: AR F]de T
Date Leak Detected: , : .

| . . Date Repaired: . & i 9‘ % ———
Desciption Lause of Leal( foucet, tollet, underground, etc,): ‘

Leal th Slap

Explanation of how Jeak was repalred: Attach plumbing involce or recelpts for repalr parts

S ?Lkm})ﬁ"; P‘u.e»‘p“f’/ T+ toas [‘.e,oat_-\MJ
d)

Sworn Statement:

] —SWear or affirm that the above and foregalng fepresentations are true and correct to the

bestof my informatlon, knowledze, and belisf,

Signature,

mer Service Managar’s dectsion to the Water and Sewer Advisory Committea {WsAC).

o You have tha right to eppeaf the Custo
on of the WSAC yolt have the slght to appear Before the Bryant Clty-Councl for x final

@ If you are dissatisfied with the decls)
decision, .

et A
Amaurt of Blfl v g. 6.¥N |

Aeege il | G N 3-: . Three Month Average Usager |~ Z) () .

- - -—-—.w-—.__‘_‘_"‘_
al, ﬁdfus‘tr.ngnt.ﬁppmg%; ., »Jﬁd -L Ne | N Approved By L ) _

- Amourt of AdJustrment to Sewai'ﬁﬂi_!{ i l r)O . ; Cr - 1 Adjusted Bill Amounty él So. m
D N " - i paymert | X oae
rmPTifﬂfP% Pla.& Ye.s_ . “‘N_o ‘_.memE"t’Perhff “a.f‘la‘nths " Morl.is Rme | S—

Customar Service Mansger SN i %
Page 1

Clty of Bryant Water and Wastewatar Utlities Leak Adjustment Policy



Samantha Hawkins <shawkins@cityofbryant.com>

| O\ - U UB-TL
[waterbilling] Fwd: Invoice - Ray Lusk Plumbing 50 \ - 7419 6% O%

Jennifer Daves <jennkaye80@att.net> Fri, Dec 29, 2023 at 1:05 PM
To: waterbilling@cityofbryant.com

Here is the invoice for the repair being made on 12/28 for the water line in my slab foundation. Please let me know how
we can proceed on seeing if | will be approved for credit on my account.

Thanks,
Jennifer Daves
501-249-3808

Begin forwarded message:

From: RLP Tech <RLPTech@rayluskplumbing.com>
Date: December 28, 2023 at 5:19:49 PM CST

To: jennkaye80@att.net

Subject: Invoice - Ray Lusk Plumbing

Thank you for choosing Ray Lusk Plumbing
NOW SERVING NORTHWEST ARKANSAS!

921 Rushing Cir
Little Rock, AR 72204
(5601) 664-0940

2272 Worth Ln. Unit F
Springdale, AR 72764
(479) 306-7777



T

Invoice.pdf

Please contact us with any questions, comments, or areas we
can improve on in the future. Service@rayluskplumbing.com

Take our survey

Sent from my iPad

69K

|



cITY OF BRYANT WATER AND WASTEWATER UTIUTIES
LEAK ADJ USTMENT REQUEST )
§ q q L

Date of Request; 1. Service Account No.:
Customer Name!  Donina, Hracr: 5 “Home Phone:
Service Address: AT Harr: Can @ (e, UNork Phone: .

- AR .g0\q "

003-09838-63.

L

Clty:  DPrvwant " State, Zip:
Date Leak Detected: —— : Pate Repalred: . (T 4 [ 9*3:
bescdptfon akLause of Lealy( fatcet, tollet, Underground, etc.): '

j-.-—r‘r\f %_C.L"‘f‘t\a" ~ LQ.Q\_K

Deiner Oh(u\- Cous Ao
for repalr parts

Explanatioh of how Jeak was repalred: Attach plumbing involce or recelpts

@Q?\‘Cﬁ_£ Valve s ’

Sworn Statement:

] ___Swear or affirm that the above and foregalng fepresentations are true and correct tothe

,besé of my informatlon, knowledze, and beltef,

Signature,

envioe Manager’s dectsion to the Watet and Sewer Advisory Comnilttes {WSAC),

o You haye the r}gﬁt to eppealthe Customar §
the WSAC yoli have the right to appear hefore the Biyant Clly Councll for a final

*  If you are dissatisfied with the decision of
decisfon, y i

e | 3l

Amourt of BIll . 9*3 e NN .
Averzgesily 1<¢ N\ § Y ) Thrae Month Average Usager | S ).
- —-—Jh_-‘_-___—w
ﬁtffﬂﬂrf‘ﬁnt Appr*——%u‘éi: 4 e ;Y?&ll' IL "N¢ t 1 -%prﬂ:v’ﬁd e r - Trr——— |
Adjusted 81l Arrounty l"‘l ? Lf. 310

- Amountof Adjustment to Sewa? Billy € | L. 4N " . : L 8
. i o ; : - s e
Y No [ !—fayment?l‘.rfud 3 Months § Months E\'Fr:f" I
P z . e . L — L) . ¢ A g —'-‘—--—-I-‘._'._,___‘__'__

A e

Payment Plan

DN

Customar Servlce Mansger )

Page 1

Clty of Boyant Water and Wastewater Utlites Leak Adfustmeant Policy



1/9/24, 3:11 PM CityofBryant.com Mail - [waterbilling] Leak Adjustment for current water bill

Acch# 603-09528-0 3k

Angela Shepard <ashepard@cityofbryant.com>

[waterbilling] Leak Adjustment for current water bill
5 messages

harrisbd@sbcglobal.net <harrisbd@sbcglobal.net> Tue, Jan 9, 2024 at 1:02 PM
To: waterbilling@cityofbryant.com

Angela,

| just called and spoke to someone on the phone about my sewer bill. It hasn't billed yet but | am anticipating a much
higher than usual bill due to a water leak in my sprinkler system that | realized | had around November 13th. | had this
leak repaired on November 14th. | was told to send the same correspondence | sent to my water company, Salem Water
Users, to you, to request a leak adjustment once the bill is posted. Below is the email | sent to Amber at Salem Water
Users describing the problem and how | repaired it. | hope this is sufficient information for you to be allowed to give me a
leak adjustment. Will you correspond with me once you have had time to process this request please? Thank you so
much for your help!

Donna Harri

(501)) 352-8970

Hey. |just spoke with you on the phone. My water bill is $169.85 this month (billing period 11/7/23 to 12/12/23). The
water company was called out to my neighbors house on either November 13th or 14th because they noticed a leak
between our properties. The water company determined it was a leak from my sprinkler system and they showed me the
spot and turned off my sprinkler system water for me until | could get it fixed. | called my sprinkler guy, Scotty Thomas, to
come fix the leak and winterize my system. He came on November 14th, found the leak, and replaced the valves that had
busted. He said the leak should be fixed but wouldn't know for sure until he turned the water back on in the spring, and
he would double check it then. My usage on this bill was 26,400 when it normally runs between 4000 and 6000,

depending on the time of year and how much we use the sprinkler system. Could you please consider a leak adjustment
for this bill?

Donna or Bobby Harris
2427 Hurricane Gardens Drive, Bryant, AR 72019
(501) 352-8970

Lajena Holt <lholt@cityofbryant.com> Tue, Jan 9, 2024 at 1:13 PM
To: harrisbd@sbcglobal.net

Cc: waterbilling@cityofbryant.com

Thank you
[Quoted text hidden]

Lajena Holt
Water Billing Office Assistant

City of Bryant
501-943-0441 | 501-943-3410 Fax
Lholt@cityofbryant.com

www.cityofbryant.com

210 SW 3rd St, Bryant, AR 72022

https://mail.google.com/mail/u/0/7ik=16e249fa28&view=pt&search=all&permthid=thread-f:17876406046857 10167 &simpl=msg-f:17876406046857101...  1/3



1/9/24, 3:11 PM CityofBryant.com Mail - [waterbilling] Leak Adjustment for current water bill

Angela Shepard <ashepard@cityofbryant.com> Tue, Jan 9, 2024 at 2:01 PM
To: harrisbd@sbcglobal.net
Cc: waterbilling@cityofbryant.com

Ms Harris we will need the receipt of the repairs in order to present this to the Water Committee for the leak adjustment.

Angela Shepard
Customer Service Manager/Billing Manager
City of Bryant

501-943-0304 | 501-943-0441

ashepard@cityofbryant.com

www.cityofbryant.com

210 SW 3rd St, Bryant, AR 72022

On Tue, Jan 9, 2024 at 1:02 PM <harrisbd@sbcglobal.net> wrote:
[Quoted text hidden]

Bobby Harris <harrisbd@sbcglobal.net> Tue, Jan 9, 2024 at 2:17 PM
To: Angela Shepard <ashepard@cityofbryant.com>

Angela,

The repair was made by my sprinkler guy. He never gives me a
bill. He just quotes me a price and | write him a check. Would a
copy of the cashed check from the bank suffice? If so, see
attached file please.

Thanks,
Donna

Bobby and Donna Harris

[Quoted text hidden]

Copy of Check to Scotty Thomas for water leak repair.pdf
@ 694K

Angela Shepard <ashepard@cityofbryant.com> Tue, Jan 9, 2024 at 3:11 PM
To: Bobby Harris <harrisbd@sbcglobal.net>

https://mail.google.com/mail/u/0/?ik=16e249fa28 &view=pt&search=all&permthid=thread-f:17876406046857 10167 &simpl=msg-f:17876406046857101...  2/3



1/9/24, 3:11 PM RityofBryant.com Mail - [waterbilling] Leak Adjustment for current water bill

| can present this email and see what they say. We will meet again on 02/06/24. | will reach out to you the next day to let
you know what they decided. Hope you have a good week.

Thanks

Angela Shepard

Customer Service Manager/Billing Manager
City of Bryant
501-943-0304 | 501-943-0441

ashepard@cityofbryant.com

www.cityofbryant.com

210 SW 3rd St, Bryant, AR 72022

[Quoted text hidden]
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CITY OF BRYANT WATER AND WASTEWATER UTILTIES
LEAK ADJUST MI{EN'{ REQUEST )
X

Date of Request; L Sarvice Account No.:

CustomerName:  ~TT\WA 6 Uiy, Hose Home Phone:
Service Address: D Crafn Oer. Work Phane: .o .
' AR NAeadl

JoR-00085-6(

City: _ BrYyont State, Zip:
Date Leak Detected: e s . Date Repalred: . 12t ‘6’~3
.Descsfp’don oELause of Leala( foucet, Yollet, underground, etc.): _

Tolet LJzoLl(,.‘hg,

Explanation of how leak was repalred: Attach plumbing involce o recelpts for repalr parts

'Rap\q ce i "F‘ku.s(\ kK N+ & FL&PP{(“'

Sworn Staiémeant:

] » SWear or affirm that the above and foregalng representations are true and correct to the

besf of my infoimatlon, knowledze, and belisf,

Signiatitre,

¢ You have the right to eppeal the Customar Service Manager's declsion to tha Water and Sewer Advisory Commltteq WsAc),
s If you are dissatisfied With the declslon of the WSAC yol have the right to appear before the Bryant City Counci for = final

deciston, . . i

y Usgg:e:

Averrge Bill; ‘8 o . Three Month Average Usager | H (o
+ a7 g . il % .
. f.d'funr?g:nt nppmg&: :\’l‘%l L No l i I Approved ﬁ?. - ;
- Amount of Adjustment to Sewe? Billy “14o.Aq - N Adjusted Bill Amounts | FRAH (« 3 B= ,
(R = : L3 ment | & Kk
Psyment Plan Yes !jwmeni Perfod | 3 Months & Months i’?ﬁt‘" g
Lo wh d s iy B : =T [ i : ek . AT '*-—--‘-—-LL‘__,_.____

Customer Senvice Manugt/ Y

Page 1

Clty r.-t: BryantWater and Wastewater UtHl{tfes Laak Atiiu;_t'r:tant Poqu:(



-G=a

SOb="TA~T5 ]

Fuller and Son /! Markham
\

9815 West Markham
Little Rock, AR 72205

PH 501-227-4440
FAX 501-227-8759
Invoice. 3-03992485 Terminal M
mkpos?2

Date 12/2212023 3:63 PM

Seles Rep# D Thomas Drake

oo reamones |02~ 000 §5-0

Customer # 0C00001

ITEM # PRICE QTY TOTAL
2087851 26.98 /EA 2.00 53 96
40CA FLUIDMASTER KIT

2987915 18 .99 /4 1.00 18.99

VALVE FLUSH W FLAPPER 3IN

‘Sales Total $72.95

Add! Charges C.00

Tax 6.29

TOTAL $79.24

Tendered:

MC 1441 79.24
Approval 035438 ¢
feme HOSEMIMOTHY ) o

Total applied: $79.24 -

Total change: $0.00

Signature: ' )

.’_’7‘”’"""—#“"



CITY OF BRYANT WATER AND WASTEWATER UTILTIES .
LEAK ADJUSTMENT REQUEST ) ' .
7882 pol-05034-|3

Date of Request; ‘ Saryice Actount No.:
Customer Name; ny a sow) | Home Phone:
SeviceAddres: 30 (TS5, ol (S Work phone: . 3 g
Clty: . Bryant ~ " State, Zip: *MQJ—'K
Date Leak Detected: , i (23 :

| oot ; Date Repalred: . Les/ (e, ( S

Description o use of Leaks( foucet, tolet, underground, et );

To N (e,—(— (-—-mt‘r\%/

L o

. Luale~ O (,_,l Cus dorme ~
Explanation of how leakw repalrad: Attach plumbing involce or recelpts for repalr parts

Replace . |

Swoirn Statemeant:

T [ — Swear or affirm that the above and foregolng fepresentations zre true and correct to the
best of my infoimation, knowledze, and befisf, o

Sigrature,

e  You haye the rlgf}t to sppeal the Customer Service Manager's dectsion to the Water and Sewer Advisory Committeq {Wsac),
+ I you are dissatisfied with the declslon bf the WSAC Yol have the right to appear before the Bryant Clty-Councl for 7 fia)

decisfon,
. [ o
QRRE USRS !
R Amoupt of Blll: “'q (o 3 - \-{ . T Usage ld '& Ct
AverigeBil [ B9, q\ , Throe Month Average Usager | B &
- o —_-_J—_—_-"_—‘-——_._
. AcﬂuﬂmentApprug% 4 h”é‘,gal.’ L Mo I ) Approved By
H £ L L EANI S o] ! L = e ————
- Amount of Adjusment to Sewet Biily €333 , Y g T Adjusted Blll Amounty | © S B ( 00
‘ a . -~ - i o = w T i
Payme %_F_’_lan | Yes Np * wamenti?erlod 3 Months & Months gﬁ?ep. ] _
Customar Senviee Mansay ——
Pagey,

Clty of Bryant Water and Wastewater Udlities Leak Adjustment f’oliq;



1/4/24, 8:33 AM 0 (3024x4032)

n)-348 - Y385

Pl i

) ,} (;?1 7 ;[}M'Ez ; ”_/7” .
(_“'\( ‘ ; .

CIMESE. RETD.

PAID OUT |

“&ml‘ R —

https://mail-attachment.googleusercontent.com/attachment/u/0/?ui=2&ik=a2c8a09d 16&view=att&th=18cd23c202483133&attid=0.1&disp=inline&realat. ..
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CITY OF BRYANT WATER AND WASTEWATER UTILTIES
LEAK ADJUSTMENT REQUEST - ‘ |
ZL('QSQ : .{q(—oSl{ﬂ-oo

Saryice Account No.

Date of Request; 1
Customer Name: Chuc "Do.n-!ro N Home Phone:
114 i\ Park 07 Work Phone: R T
AR NQoddT

Service Address:
Clty: . Benond— " State, Zip:

Date Lﬁak Detected: . ) ) Date REPE&'EC{: A T
‘Descafpﬁon oELause of Leala( foucet, Yollet, underground, etc.):

D LMK, NN (Sw‘cc.c (_,k\?r\-e,
23 A Ltk el

Attach plumbing involce or recelpts for repalr parts

Explanation of how leak was repalréd:

‘Q&p PR

Sworn Statément

! — SWwear or affirm that the above and foregalng fepresentations are true and correct to the

_best: of my information, knowledze, and belief,

Signature,
ger’s declsion to the Water and Sewer Advisory Commilttea [WSAC),

o Youhava theright to eppeal the Customar Service Mana
s+ If you are dissatisfied With the declsfon of the WSAC yoU have the right to appear before the Bryant Clty-Councll for » final

decision.

. Amount of Blfl: | ; . Usage:
AversgeBilly |< | | = \ Threa Month Average Usager

o ﬁ@nmgntnpprn%% 1 Y."}’;'ﬂl n L ‘No | , Approved By: |
- Amoung Qfﬁ;[ﬂmmﬂ:ﬂ_}(ﬂ sewar Billy ":_8 j(p,s 5 B 1. Adjusted BHII Atounty
Piﬂi.rﬂfht Plan ' "f'Aes r L No 'Lf;rmenﬂ‘*er.io S.Mczntf;; 16 Marths

Q \ N\
Customar Service Manoger D .

Page 1
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SANDERS

<(())) PLUMBING | HEAT | AIR

Sanders Plumbing Heat & Air
4721 Hillard Rd

North Little Rock, AR 72114
501-374-0117

Billing Address

Chuck Denton

1014 Mills Park Road
Bryant, AR 72022 USA

Description of Work

\0l-gS117-00

Invoice 66557562
Invoice Date 12/26/2023
Completed Date 12/26/2023
Customer PO
Payment Term Due Upon Receipt
Due Date 12/26/2023
Job Address
Chuck Denton

1014 Mills Park Road
Bryant, AR 72022 USA

Estimate to dig up and repair the leaking water service beside the long gravel driveway, customer currently has the leak location
marked with a shovel. We will dig with an excavator to expose the leak due to ground / driveway compaction. We will replace the fill

valve, flapper and supply line in a toilet tank that runs periodically.

WARRANTY:

__1_ Year Parts & Labor Warranty on work performed under normal use (does not include if pipe freezes). "NOTE" Any misuse or

abuse voids this warranty.
NO Warranty on Customer Supplied Parts or Materials.

PAYMENT TERMS:

Sanders Services is a COD Company; therefore, payment is due at time of service. All jobs over $1,000.00 will require a payment of 50%
down before the work is started, with the remaining balance due upon completion. Financing options are available upon approval. To

apply, please call the office at 501.374-0117.

Task #

Quantity

Yaour Total

Description Your Prlce
Plumbing Labor Rate - NM Labor Rate - non-mechanical 1.00 $600.00 $600.00
SMX100 Small Mini-X Usage Fee 1.00 $150.00 5150 00
Materials
Material Description Quantity  Your Price  Your Total
1MTS-NM - Parts & materials 1.00 $89.32 $89.32
Plumbing
Paid On Type Memo Amount
12/26/2023 Visa $839.32
Potential Savings $83.93
Sub-Total $839.32
State sales tax 6.5% $0.00
Bryant 3% $0.00
Saline Co 0.38% $0.00
Total Due $839.32
Payment $839.32
Balance Due $0.00

TO PAY CHECK BY PHONE OR CREDIT/DEBIT CARD, PLEASE CALL 501.374.0117

I hereby authorize Sanders Plumbing, Inc., DBA Sanders Service Company of Central Arkansas, to perform the scope of work outlined above

and agree to the terms and conditions as stated.

12/26/2023

| have inspected and am satisfied with the scope of work completed by Sanders Service Company. | agree to pay for all work, goods and

services received.



12/26/2023
I authorize Sanders Plumbing Heat & Air to charge the agreed amount to my credit card provided herein. | agree that | will pay for this
purchase in accordance with the issuing bank cardholder agreement.

[

12/26/2023





















Bryant Water and Wastewater Committee Minutes

Date: Tuesday, January 2,2024
Time: 6:00 P.M.
Location: 210 SW 3 Street, Bryant, AR 72022
Members Present: Madison McEntire, David Hannah, Wade Boone, Linda Levart, Leroy Tinkler, Al Wise
Members Absent: Kathy Barber,
Staff Present: Tim Fournier, Moriah Winkel, Angela Shephard
Call to Order: This meeting was called to order by: Madison McEntire

November/December All requested adjustments were approved.

Leak Adjustment

Requests: Motion to Approve Leak Adjustments: Leroy Tinkler
Motion Seconded: Linda Levart
Motion carried with 6 aye votes

Minutes: Motion to Approve November Leroy Tinkler
Minutes as Presented:
Motion Seconded: Wade Boone
Motion carried with 6 aye votes

Financials: Motion to Approve
October/November Financial Reports: Leroy Tinkler
Motion Seconded: Wade Boone
Motion carried with 6 aye votes

Public Comments: None

Old Business None
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New Business: Election of Officers: Per the Bylaws, A Chair, Vice Chair and Committee Secretary are required.
The Committee Voted in David Hannah as Chair, and Madison McEntire as Co-Chair. Amanda
Roe was recommended as Committee Secretary and will have to be appointed by the Mayor at
the next Council meeting.

Chair Nomination: David Hannah

Motion: Wade Boone

Second: Al Wise

Motion passed with 6 aye votes

Vice Chair Nomination: Madison McEntire
Motion: Leroy Tinkler
Second: Wade Boone

Motion passed with 6 aye votes

RFQ Update: 24 proposals have been received with qualifications from different firms. Once the
firm is chosen, a task order will be done to go over details as to what qualifications will be
needed.

Project Breakdowns: Lea Circle, power point was presented. 12.22 miles of new lines will be
placed. Current line is at a .02% grade and has maximum capacity of 1.59 milion gallons per
day. New line capacity will allow 4.18 million gallons per day at 90% utilization and increased to
a .1% grade. The EPA through ANRC awarded the city with a loan from the Clean Water State
revolving fund. Once the loan is finalized the project will go out for public bid. All approvals
have been received.

Rate Study Discussion: Rate Studies are currently be conducted and will be presented once the
rate studies are done. A third-party rate study will be done prior to 2026.

Confirmation of Meeting Dates: Motion accepted and approved for 2024 Water Committee
Meeting Dates.

Motion:  Leroy Tinkler
Second: Linda Levart
Motion passed with 6 aye votes.

Discussion of Replacement of Committee Member: A committee member must be a person on
the board. The Mayor must appoint the Board Member at Council.

Projects: Saline Regional Public Water Authority Update: Muscle study was not approved by the ANRC.
Benton will not a part of the finished water project. Numbers are being discussed and plans are
being made without Benton participating. Updates will be presented at a later date for the Well
Water agreement once more details are in place.

With no further business, the Chair asked for a motion to adjourn.
Motion to Adjourn Al Wise

Motion Seconded: LeRoy Tinkler
Motion carried with 8 aye votes
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