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https://www.cityofbryant.com/grab/agendas/uploads/agenda_416/01-22-25_finance_report_for_period_ending_12-31-24.pdf
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT
janwarw\‘ dao 5

SUMMARY
Date:

Total Number of Request for Adjustment

Total Number of Ac}justments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS
Customer Name /_\_ ly Ssa; EO?M (\J,( Customer Address /g (la) B‘\Sl\ap (u -y
Date Leak Detected by AMI ' " Date Customer Notified '
Date Leak Started Date Leak Repaired | | / . 5'
Amount of Bill: rt 580,33 usage: | 8 S\
Average Bill: i >3 S . f\ L{ “ Three Month Average Usage: | =1 O
Adjustment Approved: Yes , No l Approved By: ' '
846 |5

Armount of Adjustment to Sewer Bill:

"N3Y.18

Adjusted 8ill Amount:

Customer Name | A \( 4incp 6 “‘,ﬁ i /Jur . Customer Address | [Qo | B cove Wa w
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | 1 { / =) (/
amountotsiti: 7 5l (o Q1A QN usage: | 149 (0
‘ Average Bill: - k(ﬂL S 8 |, L{ q Three Month Average Usage: | & q ‘13
Adjustment Approved: |~ Yes | wo Approved By:

Amount of Adjustment to Sewer Bill:

‘10, 2Cl(.[Y

Adjusted Bill Amount:

F 1N 13

Customer Name

Sharsn R ¢menschng

.‘pélr-

Customer Address

LLLD Alpine CH

Date Leak Detected by AMI

Date Customer Notified

Date Leak Repaired

| 19.8

Date Leak Started
Amount of Bill: |[* ‘J) L(D. l \ Usage: ' q S—
Average Bill: [* 5 q . L‘l‘ (&) Three Month Average Usage: ‘a~ ‘3_
Adjustment Approved: Yes No l Approved By:

Amount of Adjustment to Sewer Bill:

135110

Adjustea 8ill Amount:

(204,94

Custorner Name ‘o i\:LL \:LAW'\‘OY\ Customer Address | (0] L Par Pr.
¥
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired ] / a ;
Amount of Bill: r?3 o | ; Usage: [ le ‘2.,

~

Average Bill:

(83.66

Three Month Average Usage:

Eh

Adjustment Approved:

Yes No

Approved By:

Amount of Adjustment to Sewer Bill:

I\ 382

Adjustéd Bill Amount:

Yaa%, [F)

Customer Name

Jewes Bellc

Customer Address

Q30 N.(Za"mu: H 5103

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started Date Leak Repaired | | ©9_ ( 13 q
Amount of Bill: k~0\ LD (Q 8 Usage: L.‘ X CP
Average Bill: | © 5 5 f\ L[ Three Month Average Usage: 3 O
Adjustment Approved: Yes J l , No { Approved By:

Amount of Adjustment to Sewer Bill:

U\L9%

Adjusted Bill Amount:

‘49816




CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

'JQY\\/\_CL \r‘ta, QO ZL;

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

Grace Eason

Customer Address

qela WY S N,

Date Leak Detected by AMI

" Date Customer Notified

Date Leak Started Date Leak Repaired 1 , ) [ =
Amount of gill: [¥ 2) (p ‘g__ Y & Usage: | B4 -
Average Bill: [ a o, '-i F * Three Month Average Usage: | %) 6
Adjustment Approved: Yes | , No l Approved By: ' )
"1 385 S

Amount of Adjustment to Sewer Bill:

e, GR

Adjusted 8ill Amount:

Customer Name | ' I M\ o e Customer Address | 3|0 & © zack P
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | ( '9.5_
Amount of Bill: | L-(-q q,gq Usage: 3(9 |
AverageBil: 1“5 S N Y Three Month Avetage Usage: |  ZL O
Adjustment Approved: | Yes | ' ] No I Approved By:

Amount of Adjustment to Sewer 8ill:

‘ala. 1

Adjusted Bill Amount:

(agqoqq

Custotnier Name ’l/\bh 0‘- (P _LJ,\,,(' Customer Address / o %9 = S5 % O -
Date Leak Detected by AMI v Date Customer Notified
Date Leak Started Da‘te Leak Repaired 1 g, / 2, q
Amount of Bilt: [ L& (o L‘ . ; g Usage: | 2 &
Average Bill: . |o L P4 3 Three Month Average Usage: (e 5
Adjustment Approved: Yes ' No [ Approved By:

Amount of Adjustment to Sewer Bill:

“18a15

Adjustea 8ill Amount:

"A84.43%

Q\QO ‘5 Cd.t’\?woooe/ﬂ &

customer Name | [coiy~a_ Po sqda 5 Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired ( ' ‘35/
Amount of 8ill: [ 54 ‘3\0"‘ 1’4 Usage: “f 3 q
N Average Bill: F"g q 5 a g Three Month Average Usage: | "% l"\
Adjustment Approved: Yes l [ No I . Approved By:
Amount of Adjustment to Sewer Bill: ! S B L\ (o} Adjusted Bill Amount: &q (o (] i 3 g

Custamer Name

Customer Address

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: YesJ l No I Approved By:

Amount of Adjustment to Sewer Bill:

Adjusted Bill Amount:




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 01.20.2025 Service Account No: 102-01076-04
Customer Name: Alyssa Edwards Home Phone: 501-653-9104
Service Address: 1810 Bishop Rd. B-10 Work Phone:

City: Bryant State, Zip: AR, 72022

Date Leak Detected: Date Repaired: 01.20.25

Description of cause of leak (faucet, toilet, underground, etc.):

Toilet leak

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced Toilet

®  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e Ifyou are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $1 158033 Usage: 851
Average Bill: Three Month Average 20
$65.74 Usage:
Adjustment Approved: Approved By:
Amount of Adjustment to Adjusted Bill Amount:
Water & Sewer Bill: | $734.18 $846.15
Payment Plan: | Y: N: Months: Payment Amt:

CudOn

Customer Service Maﬁ%er

e



[04.0107¢-0Y

WESTSIDE VILLAGE WORK ORDER #1002
DATE: 1-20-2025

Westside Village Apartments

1810 Bishop Rd.

Bryant, AR 72022

APARTMENT B10-ALYSSA EDWARDS

Replaced bathroom jagilet with a new one on 1-20-2025.




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 01/2025

Customer Name: Arkansas Heart Hospital

Service Address; 1901 Encore Way

City: Bryant

Date Leak Detected:

Service Account No: 003-10065-00

Home Phone: 501-748-8434

Work Phone:

State, Zip: AR, 72022

Date Repaired: 11/2024

Description of cause of leak (faucet, toilet, underground, etc.):

Cooling Tower Control Valve Failed

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

| spoke with the Engineering Coordinator, Darryl Staggs he stated the first part they
ordered failed so he had to order another one. Replaced

(WSAC).

a final decision.

®  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for

FOR OFFICE USE ONLY:

Amount of Bill: $26797227 Usage: 2491 0
. 594
Average Bill: $6,581.44 Three Month Average 3
Usage:
Adjustment Approved: Approved By:
261.14 .
Amount of Adjustment to $10, Adjusted Bill Amount: $16,711.13
Water & Sewer Bill:
Payment Plan: | Y N: Months: Payment Amt:

Customer Service M:}%r %




22125, 11:20 AM CityofBryant.com Mail - [waterbilling] CITY OF BRYANT Water Bill adjustment

ARKANSAS
HEART
HOSPITAL

Please send ALL INVOICES and BILLING CORRESPONDENCE to
ap@arheart.com ONLY. This is to ensure receipt and prompt
response in case individuals are out or no longer with Arkansas
Heart Hospital.

From: Darryl Staggs <Darryl.Staggs@arheart.com>

Sent: Thursday, December 12, 2024 12:41 PM

To: amber@waterusers.net

Cc: Jane McMillan <Jane.McMillan@arheart.com>; Barbara Anderson
<Barbara.Anderson@arheart.com>; Kevin Nelson <Kevin.Nelson@arheart.com>
Subject: Water Bill adjustment

Amber,

| would like to request an adjustment to the attached water & sewer bill if possible. Our
cooling tower control valve had failed without our knowledge causing the tower to dump
and a continuous water supply to go directly into the drain.

The following is the valve name, type, and replacement cost. The valve has been
replaced and the leak is repaired.

Bray 2000# Electric Actuator, 120V Modulating, NEMA 4, with Heater
Encore Cooling Tower Control Valve

3,567.00USD

https://mail.google.com/mail/u/0/?ik=a2c8a09d16&view=pt&search=all&permthid=thread-f:1821968289691495679&simpl=msg-f:1821968289691495679  2/3



/22125, 11:20 AM CityofBryant.com Mail - [waterbilling] CITY OF BRYANT Water Bill adjustment

Any help would be greatly appreciated.

Thanks,

Darryl A. Staggs
ARKANSAS HEART HOSPITAL

Engineering Coordinator

Cell (5601) 269-8256
darryl.staggs@arheart.com

CONFIDENTIAL & PRIVILEGED Unless otherwise indicated or obvious from the nature
of the following communication, the information contained herein is privileged and
confidential information/work product. The communication is intended for the use of the
individual or entity named above. If the reader of this transmission is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this communication in error or
are not sure whether it is privileged, please immediately notify us by return email and
destroy any copies, electronic, paper or otherwise, which you may have of this
communication.

https://mail.google‘com/maiI/u/O/?ik=a2c8a09d16&view=pt&search=a|I&permthid=thread—f:1821968289691495679&simpl=msg-f:1821968289691495679 3/3



1122125, 11:61 AM

Reguisttinay

;(H},‘(l

Requisitioning - tih_gu Croation Date 722124
Entared By YARRYL STAGGS Status  Approved
Doscription wray 20008 Electric Actuater, 120V Justification

Modulating, NEMA 4. with Heater

Requisition Lines

Aclions  View  Format Freozo ..} Dotach Wrap
Line item Description
1,0 Bray 20004 Electric Actuator, 120V Modulating. NEMA 4, with Heater

Rows Selected 1 Columns Hidden 13

Line 1: Details

Requester JARRYL STAGGS
Requestaed Dolivery Date  7/29/24
Deliver-to Location Type  Internal
Deliverdo Lacation  AHH Warchouse
Billing
View  Format Freoze ' Dotach Wrap
Distribution Charge Account
t 20.100.40,3165.57620.00NF.00.000

Purchase Requisitions - Oracle Fusion Cloud Applications

Requisitlon Amount  3,567.00USD

Approvat Amount  3,567.00USD

Encore Cavling Tower Cantral Valve

Attachments None
EDIMode EDI

Asset_Type Non Capital Purchase

Destination Type  €xpense

Suggested Supplier  AC VALVE & CONTROL CORP

Supplier ltem  70-E201-113G0-536/K

0031005 00
Micansas Heary Yosp g g

dine. S0 TUB . £4RY

https:/felox.fa.us2.oraclecloud.com/fscmUIHaces/FuseWelcome?_afrLoop=29680522240943567& _adf.ctri-state=bufikixsx_81

DS

11



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 01/2025 Service Account No: 001-08846-01
Customer Name: Sharon Riemenschneider Home Phone: 501-920-3728
Service Address: 1112 Alpine Ct. Work Phone:

City: Bryant State, Zip: AR, 72022

Date Leak Detected: Date Repaired: 01/2025

Description of cause of leak (faucet, toilet, underground, etc.):

Leak at meter on customer side

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Repaired water leak at meter

e You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e Ifyou are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $340 1 1 Usage: 1 75
59.40 22
Average Bill: $ Three Month Average
Usage:
Adjustment Approved: Approved By:
13917 204.94
Amount of Adjustment to $ Adjusted Bill Amount: $
Water & Sewer Bill:
Payment Plan: | Y: N: Months: Payment Amt:

Customer Service Manager ¥




M Gmall Sharon Riemenschneider <sharonjriemenschneider@gmail.coms

Merrick Plumbing Invoice

Tim Merrick <merrickplumbing65@gmail.com>
To: sharonjriemenschneider@gmail.com <sharonjriemenschneider@gmail.com>

50/— 920 ~372&

OO1-084l -0/
/-15-2S

Merrick Plumbing

Invoice for Riemenschneider @ 112 Alpine ct Brant,

Labor
-Repaired water leak at meter 2hr@$230/hr
12.9.24 2 Plumbers
Labor Total $460
Materials

-3/4" male crimp x male
-3/4" crimp ball valve

-3/4" wirsbo x 2'

Materials Total: $25

Job Total: $485

Tue, Jan 14 at 6:55 PM

Merrick Plumbing
P.O. Box 1525
Benton, AR 72018
(501) 317-6782

MP5911

AR



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 01/2025 Service Account No: 101-04533-07
Customer Name: Aviante Hampton Home Phone: 501-606-2344
Service Address; 1012 Par Dr. Work Phone:

City: Bryant State, Zip: AR, 72022

Date Leak Detected: Date Repaired: 01/2025

Description of cause of leak (faucet, toilet, underground, etc.):

Toilet Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced Flush Valve Seal

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $31 625 Usage: 1 62
83.66 34
Average Bill: $ Three Month Average
Usage:
Adjustment Approved: Approved By:
113.08 203.17
Amount of Adjustment to $ Adjusted Bill Amount: $
Water & Sewer Bill:
Payment Plan: | V: N: Months: Payment Amt:

Customer Service Manaﬁ) \



Ol- 04 633-07

Page: 1
Fairways at Hurricane Creek, ALP Work Order No. 2906232
P O Box 13000 Date Call: 01/14/2025 07:05 PM
Fayetteville,AR 72703
Status Work Completed
Date Completed: 01/15/2025 12:25 PM
Brief Desc: Toilet kept running water bill is e
Job Site: 0148/1012
1012 Par Drive
Bryant,AR 72022
Caller Name: Aviante Hampton Caller Phone: (501) 606-2344x
Occupant: Hampton (t0287049)
Home (501) 606-2344x
Priority: 3-General
Ok to enter? NO
Category: Plumbing SubCategory: Toilet
Animal in Apt? Yes
Problem Description:  Toilet kept running water bill is extremely
Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
Seigrist Seigrist .00 .00
Total .00

Authorized by:
Signed by
Dated

Invoice No.

Full Description

Toilet kept running water bill is extremely

Technician Notes:

replaced flush valve seal

01/15/2025 12:28 PM

































Members Present:

Members Absent:
Staff Present:

Call to Order:

December Leak
Adjustment
Requests:

Minutes:

Financials:

Public Comments:

Old Business:

New Business:

Bryant Water and Wastewater Committee Minutes

Date: Tuesday, January 7,2025
Time: 6:00 P.M.
Location: 210 SW 3 Street, Bryant, AR 72022

Al Wise, Nancy Pruitt, Wade Boone, Kathy Barber, Linda Levart, Madison McEntire
Leroy Tinkler, David Hannah
Amanda Roe, Angela Shepard, Tim Fournier

This meeting was called to order by: Madison McEntire

All requested adjustments were approved.

Motion to Approve Leak Adjustments: Al Wise
Motion Seconded: Nancy Pruitt
Motion carried with 6 votes

Motion to Approve December Linda Levart
Minutes as Presented:

Motion Seconded: Wade Boone
Motion carried with 6 votes

Motion to Approve November Kathy Barber
Financials as Presented:

Motion Seconded: Nancy Pruitt

Motion carried with 6 votes

None.

None

Discussion on Apartments: The Committee asked previously to see a list of leak adjustments for
Lindsey Management Apartments. Adjustments were presented, and a suggestion was made to
draft a letter to Lindsey Management regarding the information found to use for their records and
improvements.

Discussion about deposits: All residents of individual dwellings, corporate or individuals, must

have a deposit on file for water to be put back in their name. There are no bonds, or records stating
otherwise.

Page 1



Project Overview for 2025: Tim discussed upcoming projects and goals for Public Works for the
year, from wrapping up the Water Meter Project, new water tanks, and master plans.

Projects: Saline Regional Public Water Update: Intake easements and locations are in discussion. Land for
treatment site has been purchased, but the design is on hold until the intake locations to the
reservoir have been decided.

Motion to Adjourn: Linda Levart

Motion Seconded: Al Wise
Carried with 6 votes

Page 2
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