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CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT
Diecon e 90399,

SUMMARY
Date:

Total Number of Request for Adjustment

Total Number of Adjustments Approved -

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS
Customer Name un: d Gustave ;o Customer Address I 30 Ra J&AQ\‘
Date Leak Detected by AM! Date Customer Notified
Date Leak Started Date teak Repaired | [\ ( a4
Amount of Bill: | 83 q A3 Usage: H Y q )
 Average Bill: A l Yo.\3 ' * Three Month Average Usage: | (4 /0
Adjustment Approyed: Yes I l No l Appraved 8y:

Armount of Adjustment to Sewer.Bill:

‘33k. b\

Adjusted 8ill Amount:

T BeRL 58

Cu;tomer_Name E\“: n w-ﬁ—b.L - Customer Address | 31\N Gereen 'Q‘ (A0
Date Leak Detected by AMI Date Customer Notified
Date l.eak.Stayted Date Leak Repaired | | © / a4
amountof 8ill: 'L (o \, ‘5 Usage: | qu
. Average 8ill: G l 'a ) l 9_ . Three Month Average Usage: (p fa)
Adjustment Approved: | Yes I No I Approved By:
Amount of Adjustmentto Sewer ill: [* 35 Q. S 0 Adjusted Bill amount: |* SO &, o 5
Custome;jName Evv\‘q,k& Villa (o b()S Customer Address & a; Co loroNe ‘ O ~o
Date Leak Detected by AMI v Date Customer Notified
Date Leak Started ‘Date Leak Repaired | ( a4
- Amount of Bill: |* q '& q . a 0 Usage: | Y q 5
Average Bill: {© l (a-(ﬁ« \ Three Month Average Usage: S (
' Adjustment Approved: Yes No l _ Approved By:
Amount of Adjustment to Sewer Bill: "3 q . ] q Adjusted 8ill Amount: | © 5 2493
Customer Name ;ﬁ\\QA__G e\ Customer Address | &} Sas P.N M@)
Date Leak Detected by AMI Date Customer Notified
Date Leak Started ‘ Date Leak Repaired | |\ ( .Y
Amountof gill: [ 336 Q3 usage: | (M o
N Average Bill: il < S,, '/\ q Three Month Average Usage: ‘ g, (& ]
Adjustment Approved: Yes | | No l Approved By:

Amount of Adjustment to Sewer Bill:

F1%4.5 93—

Adjustéd Bill Amount:

~ 19841

Customer Name

3‘0;9 o \r\-avaLr*

Customer Address

1S05 o0akK Hill pA

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started Date Leak Repaired ( \' ( g(.f »
Amountofgill: | “(p3MN.3 DL Usage: | 330
Average Bill: - w SS. q LL Three Month Average Usage: Q s

Adjustment Approved:

| [ ]

© Approved By:

Amount of Adjustment to Sewer Bill:

€A 8o 0o

Adjusted Bill Amount:

FR5Tdt




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

oA De comber 2oL

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS
Customer Name | Pau\a Ga ~C Al Customer Address | | 3| TL \'-\U»\’\*LC(‘ Woe
Date Leak Detected by AMI " Date Customer Notified
Date Leak Started Date Leak Repaired L\ { . Lf
Amount of Bill: | ¥ G ‘5‘ 3 \ Usage: ) 3 \ '
Average Bill: | 8 3~ a q “ Three Month Average Usage: L( l
Adjustment Approyed: Yes , ' No l Approved By:
Armount of Adjustment to Sewer Bill: £ as (.p " gw \ Adjusted 8ill Amount: o 3 5 G\ " l 19

customer Name | sl Aarme S Customer Address | H Do S, S heb <
Date Leak Detected by AMI gl Date Customer Notified
Date Leak Started Date Leak Repaired | | | / ol C-‘
Amountofitl: | Lo (. RO usage: | A Y |
l Average Bill: - ‘(p&;. (] (‘( Three Month Average Usage: 9—(}
Adjustment Approved: |  Yes l [ No I Approved By:

Amount of Adjustment to Sewer Bill:

‘1n4.24

Adjusted Bill Amount:

‘28 36

Customer Name j{lw -b\ b\) > kﬂ)" € Ok Customer Address (0 0S8 ga,w ~S
Date Leak Detected by AMI Date Customer Notified
Date Leak Started | | QI [ g_,% Da.te Leak Repaired / ‘9_, / g.«‘(
Amount of Bill: '3(] l, ‘;J q Usage: 1 q g.,
Average Bill: o l ! i r] 8‘ Three Month Average Usage: S O
Adjustment Approved: Yes l ' No , Approved By:

Amount of Adjustment to Sewer Bill:

[2.5.4€

Adjusted Bill Amount:

TdYs. 84

Customer Name j{ re, P“fW ‘ Customer Address | 3 St Vil e &'u A
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | '/ ‘O / gt
Amount of Bill: | € "t (43 ool 128 Usage: g ({ ‘3_,
N Average Bill: & ‘ ) 8 : ‘I\S Three Month Average Usage: Ll q
Adjustment Approved: Yes l | No Approved By:

Amount of Adjustment to Sewer Bill:

“100. 51\

Adjusted Bill Amount:

*a%a.~ |

Customer Name

Lance Gunn

Customer Address

Q905 ArbensCe,

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

13[4

Amount of Bill: |¥ 3 L@q. q & Usage: [ q (
Average Bill: - & S g. n L( Three Month Average Usage: Q_ 1)
Adjustment Approved: Yes I ! No ‘ Approved By:

Amount of Adjustment to Sewer Bill:

s \.60

Adjusted Bill Amount:

Fa1R:54




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: November 2024 . Service Account No: 001-02753-01
Customer Name: David Gustaveson Home Phone: 417-850-5401
Service Address: 1311 Rodeo Dr Work Phone:

City: Bryant State, Zip: AR, 72022

Date Leak Detected: Date Repaired: 11/2024

Description of cause of leak (faucet, toilet, underground, etc.):

Toilet Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

e You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $839 1 3 Usage: 447
140.13 66
Average Bill: $ Three Month Average
Usage:
Adjustment Approved: Approved By:
336.61 502.52
Amount of Adjustment to $ Adjusted Bill Amount: $
Water & Sewer Bill:
Payment Plan: | Y: N: Months: Payment Amt:

)

Customer Service Manager




OOI-0 J153-Of
I-4(7- $50- 540 (

Lesa Warner <lwarner@cityofbryant.com>

[waterbilling] Fwd: Your Lowe's Purchase Receipt

1 message
g

David Gustaveson <davidg@gogusto.com> Mon, Nov 25, 2024 at 12:21 PM
To: waterbilling@cityofbryant.com

Good morning,

| am requesting a credit adjustment for the November bill for services @ 1311 Rodeo Dr, Bryant, AR 72022, Account #
001-02753-01. Attached is a receipt from Lowes. | replaced the flush valve in the toilet
water closet. on the evening of Nov. 18 [ tried to isolate the lead so | turned off the supply
valve on the toilet in question. | noticed on walter scope that no red had occurred in two days
so | proceeded to make the replacement of the flush valve. Thank you for your consideration,
please reach out if you have any questions or if | can help make any clarifications.

Best Wishes,
David Gustaveson.

Date: Sat, Nov 23, 2024 at 2:11 PM
Subject: Your Lowe's Purchase Receipt
To: <duvidg@aouusio com>

Your Lowe's Receipt

Thanks for shopping at Lowe's. Use this just like you would a paj
proof of purchase, record keeping, returns and more

LOWE'S HOME CENTERS, LLC
2330 NORTH REYNOLDS ROAD
Bryant , AR 72022
(501} 2 15-2000

Transaction # . 926405836
Order # . 202411232471926405836



Your LLowe's Receipt

Thanks for shopping at Lowe's. Use this just like you would a paper receipt for proof of
purchase, record keeping, returns and more.

LOWE'S HOME CENTERS, LLC
2330 NORTH REYNOLDS ROAD
Bryant , AR 72022
{5011 2132000

Transaction # : 926405836
Crder # 1 202411232471926405836

Order Date © 11/23/24 14:11:29



item Price

2 IN UNIVERSAL FLUSH VALV

$16.98
ftem #: 1914770
1@ 16.98
Invoice 92195 Subtotal $ 16.98
invoice 82195 Subtotal $16.98
Subtotal $ 16.98
SALINE - COUNTY TAX $0.06
BRYANT - CITY TAX $0.51
AR - STATE TAX $ 1.1

Total Tax $1.68



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: December §, 2024 Service Account No: 001-06637-02
Customer Name: Erin Weber Home Phone: 501-425-9261
Service Address: 3117 Greenfield Dr. Work Phone:

City: Bryant State, Zip: AR, 72022

Date Leak Detected: Date Repaired: 10/2024

Description of cause of leak (faucet, toilet, underground, etc.):

Coupling leaking by meter on customer side

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced PVC part

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

o Ifyou are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $861 15 Usage: 459
129.12 60
Average Bill: $ Three Month Average
Usage:
Adjustment Approved: Approved By:
352.50 508.65
Amount of Adjustment to $ Adjusted Bill Amount: $
Water & Sewer Bill:
Payment Plan: | Y: N: Months: Payment Amt:

Lo

Customer Service Manager
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: December 10, 2024 . Service Account No: 101-06872-02
Customer Name: Enrique Villalobos Home Phone: 501-507-7709
Service Address: 823 Colonial Dr. Work Phone:

City: Bryant State, Zip: AR, 72022

Date Leak Detected: Date Repaired: 10/2024

Description of cause of leak (faucet, toilet, underground, etc.):

Zone Valve Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced Zone Valve

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $9272O Usage: 495
112.61 51
Average Bill: $ Three Month Average
Usage:
Adjustment Approved: Approved By:
392.27 534.93
Amount of Adjustment to $ Adjusted Bill Amount: $
Water & Sewer Bill:
Payment Plan: N: Months: Payment Amt:

mk

Customer Service Manager




Ray Lus

‘ umbing /4 | i
bl - blg T8 ~o2 W

Ray Lusk Plumbing 10/17/24
921 Rushing Circle Page 1

Little Rock, AR 72204 5() | - Db = T8 &
W
ENRIQUE VILLALOBOS '

(501)664-0940 Fax: (501)661-1264
NWA-(479)306-7775
823 COLONIAL DR ( -1 ’KLF
BRYANT, AR 72022

ENRIQUE VILLALOBOS
823 COLONIAL DR
BRYANT, AR 72022

Call Slip Number Invoice Date Invoice Number Due Date
166101 10/17/2024 S302223 10/27/2024
Tech Date

JACOB 10/17/2024

DAVI 10/17/2024

Qty Description Unit Price Amount

@B LEAK DETECTION ACOUSTIC 299.99 299.99

@h) REPLACE ZONE VALVE 380.59 380.59

Description Amount

coupon -25.00

ADDITIONAL DETAILS:
Arrived on site due to extremely large water bill.

After speaking with customer we found that there was no sprinkler
meter and the sprinkler system is teed off of house meter.

With the RPZ shut off it indicated forward motion.

wWe performed a point check to find zone in front left flower bed near
tree, the zone on left was leaking by.

We replaced the zone and tested for proper operations.

The customer had RPZ in off position prior to arrival and we left in
off position upon departure.

Ray Lusk provides a one year warranty on all work performed.
Ray Lusk provides no warranty on any existing plumbing.
Ray Lusk is not responsible for landscaping.



Ray Lus \\

" Invoice

Ray Lusk Plumbing 10/17/24
921 Rushing Circle Page 2
Little Rock, AR 72204

(501)664-0940 Fax: (501)661-1264

NWA-(479)306-7775

ENRIQUE VILLALOBOS ENRIQUE VILLALOBOS

823 COLONIAL DR 823 COLONIAL DR

BRYANT, AR 72022 BRYANT, AR 72022

Call Slip Number Invoice Date Invoice Number Due Date
166101 10/17/2024 5302223 10/27/2024

I recommend the customer have a separate meter installed for lower

water bill as he is being charged for reclamation on sprinkler
system. Times on sprinkler system have it set to run for 2&1/2 hours
on days it's set to water. This will cause the water bill to rise

drastically, being teed off of house meter.

| the undersigned, an owner/authorized representative/tenant of the premises at which the work mentions is to be done. |
hereby authorize you to perform Diagnosis/solution, and to use such labor and materials as you deem advisable at the price
listed above. | agree to pay $25 per month for each past due invoice in the event that collection efforts are initiated
against me, | shall pay for all associated fees or cost by the addition of my signature below, | agree that | have
received a copy of this contract, notice to the owner, and that | have read, understand, and agree to the terms listed
herein. . | acknowledge satisfactory completion of the described work, and that the premises have been leftin a
satisfactory condition. Total Due: 680.58
Misc: -25.00

10/17/2024 02:23PM -
Grand Total: 655.58
W d Received: 655.58

e

Authorized Signature CC #7457 Auth:432183 $655.58 Balance Due: 0.00




























































Members Present:

Members Absent:
Staff Present:

Call to Order:

November Leak
Adjustment
Requests:

Minutes:

Financials:

Public Comments:

Old Business:

New Business:

Bryant Water and Wastewater Committee Minutes

Date: Tuesday, December 3, 2024
Time: 6:00 P.M.
Location: 210 SW 3 Street, Bryant, AR 72022

Al Wise, Nancy Pruitt, Wade Boone, Kathy Barber, Leroy Tinkler, David Hannah, Linda Levart,
Madison McEntire

Amanda Roe, Moriah Winkel, Angela Shepard, Tim Fournier

This meeting was called to order by: David Hannah

All requested adjustments were approved.

Motion to Approve Leak Adjustments: Leroy Tinkler
Motion Seconded: Linda Levart

Motion carried with 8 votes

Motion to Approve November Leroy Tinkler
Minutes as Presented:

Motion Seconded: Wade Boone
Motion carried with 8 votes

Motion to Approve October Kathy Barber
Financials as Presented:

Motion Seconded: Nancy Pruitt

Motion carried with 8 votes

None.

Lift Station 5 and Force Main Project Kickoff: Kickoff meetings with Hawkins and Weir are taking
place. Public Works will continue to give updates as they come.

South Plain Project Kickoff: Kickoff meetings with Crist Engineers are scheduled. Public Works
will continue to give updates as they come.

Election of Officers: Chair, Vice Chair, and Secretary Committee members were voted and
accepted for 2025 seats. Committee members nominated David Hannah, Madison McEntire, and
Amanda Roe to continue their roles, as Chair, Vice Chair, and Secretary.

Chair nomination: David Hannah
Motion to Approve: Leroy Tinkler
Motion Seconded: Linda Levart
Motion carried with 8 votes

Page 1



Vice Chair nomination: Madison McEntire
Motion to Approve: Linda Levart

Motion Seconded: Wade Boone

Motion carried with 8 votes.

Secretary nomination: Amanda Roe
Motion to Approve: Leroy Tinkler
Motion Seconded: Wade Boone
Motion carried with 8 votes.

Projects: Saline Regional Public Water Update: Property for the treatment plant is being assessed with the
environmental group. Easements are in the process of being acquired and secured.

Motion to Adjourn: Leroy Tinkler
Motion Seconded: Wade Boone
Carried with 8 votes

Page 2
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