Bryant Water and Wastewater Committee

+

Date: "#)$"'$&+ Time: "™

Leak Adjustments Review

1. Leak Adjustments for June

Approval of Minutes

2. June Meeting Unapproved for July
$"$&(

Finance Reports

3. Financial Report
b= - - - - +%#+$"SE&(

Presentations and Announcements
4. Moriah Presentation
5. State of the Water Industry Presentation
Public Comments
Old Business
New Business
6. Update Committee Contacts
Projects
7. Saline Regional Update

8. LS 5 Update

9. Lea Circle Update


https://www.cityofbryant.com/grab/agendas/uploads/agenda_475/wsac_06-2025.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_475/june_meet_unapproved_mins_for_july_2025.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_475/financial_report_for_period_ending_may-31-2025.pdf

CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUNMIMARY
Date:

Sung

Qo A5

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS
Customer Name | =y | y Reb o, Customer Address | 2.({0 - RByron, De.
Date Leak Detected by AM( ' ' Date Customer Notified '

Date Leak Started Date Leak Repaired jwr\-e,

Amount of Bill: > "" ﬂ L{ & [p g Usage: Q ‘»‘ 3 '
Average Bill: ¥ ’ 5 Ris S O " Three Month Average Usage: Q L(
Adjustment Approved: Yes l , No , Approved By '
Amount of Adjustment to Sewer Bill: " l 5 ok 9-(_9 Adjusted 8ill Amount: & 3 ‘X I L{ 9—

Customer Name | () o Y A (5s w%/ Customer Address [ (po [ Sw 3 i 5+ <
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired j\u’\-{
Amount of 8ill: ® L—f (\ % . (p g Usage: Q Lf 3
Average Bill: e sON Y Three Month Average Usage: | ‘oL O
Adjustment Approved: | ~ Yes l , No | Approved By:
Amount of Adjustmeat o Sewer 8ill: [ 206, q | Adjusted Bill Amount: | o). T, 71\

Customier Name ’T'o na WeenS Customer Address Lf S0 Ci I\( 0&.—(’& Ce Pr
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | (V\ e 3¢
Amount of Bill: @ 3 f Cp- q s Usage: l 0‘ Lo
Average Bill: 3 f\g .0 ‘{ Three Month Average Usage: 3 \
Adjustment Approved: Yes l l No , Approved By:
Amount of Adjustment to Sewer Bill: "] ‘-( 8.l Lo Adjustea 8ill Amount: |~ Q 3 8 ) q

Ky-?s -\Qr\ \‘\GY\Sot\

Customer Name Customer Address | 2 861\ Mart Kalk \
Date Leak Detected by AMI Date Customer Notified 4!]
Date Leak Started Date Leak Repaired (V\ C(.b\ 6 B
Amount of 8ill: 2 K3 L\ 3 . r\ \ Usage: ‘ f] 3
N Average Bill: o n <.0 “‘ Three Month Average Usage: 3 \
Adjustment Approved: Yes l No l Approved By:

Amount of Adjustment to Sewer Bill:

|
“121.93

Adjusted Bill Amount:

Ta\3.1&

Customer Name

50 Q-'QGU'\L\‘ Y. (\Samg

Customer Address

2013 Rod\and pl

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

Mo, 19

258

Amount of Bill: i L\ @ q. La (‘\ Usage:
Average Bill: [¢ 5 0. ‘{La Three Month Average Usage: ao
Adjustment Approved: Yes l I No [ Approved By:

Amount of Adjustment to Sewer Bill:

faly.u?

Adjusted Bill Amount:

“a0s. A




CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

Y Jofls

SUMMARY
Date:

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

Customer Address

QY400 Emeratd ¢l Uik A

Rulbd Ann (311&"?&55

" Date Customer Notified

Date Leak Detected by AMI T -
Date Leak Started Date Leak Repaired j‘bLLYL—Q
Amount of Bill: | ' ("]00. 3 q Usage: q o L‘
R ]
Average Bill: ‘-"(_p‘ L‘ Lp Three Month Average Usage: Z a o
Adjustment Approved: Yes ] ' No l Approved By:

Amount of Adjustment to Sewer Bill;

Nace. 40

Adjusted 8ill Amount:

"Qo3.90

Customer Name 'J&\soy\ No 3 \ Customer Address I ( n ‘-( S‘(-a l\l_l\:“ D,\
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired auM
Amount of 8ill: "3 ‘ L‘ O 8 Usage: & \( (
Average Bill: E' r) g, 5( 3 Three Month Average Usage: | &) &
Adjustment Approved: | Yes | | No ] Approved By:

Amount of Adjustment to Sewer Bill:

110 5A

Adjusted Bill Amount:

Ak, 51

Customer Name T3 vmin (W) Lb b Customer Address A315 Rq__\m-&—y\g,q_
Date Leak Detected by AMI Z Date Customer Notified
Date Leak Started Date Leak Repaired m)‘\.&
Amount of Bilt: | ¥ g @ ( N q lz Usage: L" S o)
Average Bill: s S Lf' L‘ L( Three Month Average Usage: 2 9.4
Adjustment Approved: Yes ] , No ' Approved By:

Amount of Adjustment to Sewer Bill:

“35.69

Adjusted Bill Amount:

46, 34

Customer Name

Customer Address

Y490 | Co!c.&»l\L

Date Leak Detected by AMI

L *\0(327 Mgt

Date Customer Notified

Burs

Date Leak Started Date Leak Repaired
Amount of Bill: KS (CO . S ( Usage: Q q g
N Average Bill: i S q v L{ (-€ Three Month Average Usage: & o
Adjustment Approved: Yes No l Approved By:

Amount of Adjustment to Sewer Bill:

“233.45

Adjusted Bill Amount:

3892

Customer Name

Ch(!;-l-a l SI'[JU\C.QJ‘

Customer Address

/(a‘( CA&O“KOJ

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started Date Leak Repaired mﬂ"ﬂf’
Amount of Bill: X 36 Q . L{ 2_ Usage: /83 =
Average Bill: ¥ ' ( s, L{ (p Three Month Average Usage: | & | o
Adjustment Approved: Yes | No . Approved By:
Amount of Adjustment to Sewer Bill: al / / g, q & Adjusted Bill Amount: i g L/3 N 5 a)




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

Dune FTE

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

Do was Cove

Customer Address

201 NE 3725F

Date Leak Detected by AMI

" Date Customer Notified

Date Leak Started

Date Leak Repaired

Naw

Amount of Bill:

“45Y4.3 3

Usage:

238

Average Bill:

“Ye.He

" Three Month Average Usage:

0

Adjustment Approved:

Yes l No

Approved By:

Amount of Adjustment to Sewer Bill:

FAGEI L

Adjusted 8ill Amount:

“25 .9\

Customer Name

CKQV\Q LS GMA.L):\'*‘JL

Customer Address

2 S. Elm

Date Customer Notified

Date Leak Detected by AMI
Date Leak Started Date Leak Repaired @‘AM
amountofsit: [ | 635 QS usage: | SY 3
Average Bill: ((_9 g 5 (Q Q Three Month Average Usage: 3.(_9
Adjustment Approved: | Yes | J No l Approved By:
Amount of Adjustment to Sewer Bill: o L" Lg S. g ‘ Adjusted Bill Amount: 5‘5 ri O / L{
Customer Name Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started ‘Date Leak Repaired
-Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: Yes I l No l Approved By:
Amount of Adjustment to Sewer Bill: Adjusteél 8ill Amount:
Customer Name Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
® Average Bill: Three Month Average Usage:
Adjustment Approved: Yes ' I No ' Approved By:
Amount of Adjustment to Sewer Bill: Adjusted Bill Amount:
Customer Name Customer Address
Date Leak Detected hy AMI Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment App_roved: Yes | I No l Approved By:

Amount of Adjustment to Sewer Bill:

Adjusted Bill Amount:




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 06.2025 Service Account No: 001-01207-04
Customer Name: Emily Robinson Home Phone: 501-282-9279
Service Address: 2102 Byron Dr. Work Phone:

City: Bryant State, Zip: AR, 72022

Date Leak Detected: Date Repaired:

Description of cause of leak (faucet, toilet, underground, etc.):

Toilet Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced Parts

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $47468 Usage: 243

$158.50 74
Average Bill: Three Month Average
Usage:
Adjustment Approved: Approved By:
$152.26 $322.42
Amount of Adjustment to Adjusted Bill Amount:

Water & Sewer Bill:

Payment Plan: Yzl:,l N:D Months: Payment Amt:

)

Customer Serviée @g{er




6/11/25, 8;47 AM CityofBryant.com Mail - [waterbilling] 2102 Byron Drive

Tiffany Jones <tjones@cityofbryant.com>

[waterbilling] 2102 Byron Drive

1 message

Emily Obasade <obasadeemily@gmail.com> Wed, Jun 11, 2025 at 8:24 AM

To: waterbilling@cityofbryant.com

Receipt for Toliet repair products

My Toliet was leaking and | repaired it
Address 2102 Byron Drive

My name is Emily Robinson

Email is obasadeemily@gmail.com
Account number 001-01207-04
Phone 501-282-9279

image2.jpeg
168K

OO I-0107T-0Y 501-232-9379

https://mail.google.com/mail/u/0/?ik=8215eb3beb&view=pt&search=all&permthid=thread-f:1834639210003567500&simpl=msg-f:1834639210003567500  1/1



6/11 /25’.7 8:47 AM imageZ2.jpeg

Shipped on May 8, 2025

Items Ordered Price
1 of: Danco 80816 Complete Toilet Repair Kit Fill Valve, $16.98
Flapper, Rod, Float Replacement, White

Sold by: Amazon.com Services, Inc

Supplied by: Other

Condition: New

Shipping Address:
Emily Obasade

2102 BYRON DR
BRYANT, AR 72022-2971
United States

Shipping Speed:
FREE Prime Delivery

Condition: New

1 of: Fluidmaster B1T12CS CLICK SEAL Toilet Connector, $7.23
Braided Stainless Steel - 3/8 Female Compression Thread x

7/8 Female Ballcock Thread, 12-Inch Length

Sold by: Amazon.com Services, Inc

Supplied by: Other

Condition: New

Shipping Address:
Emily Obasade

2102 BYRON DR
BRYANT, AR 72022-2971
United States

Shipping Speed:
FREE Prime Delivery

https:/mail.google.com/mail/u/0/#inbox/FMfcgzQbffffiLBZXXNQMhfKRTBJTJnB?projector=1&messagePartld=0.1
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 06.2025

Customer Name: Wayne Birge

Service Address: 607 SW 3rd St.

City: Bryant

Date Leak Detected:

Service Account No: 101-01438-00

Home Phone; 501-804-7416

Work Phone:

State, Zip:

AR, 72022

Date Repaired:

Description of cause of leak (faucet, toilet, underground, etc.):

Toilet Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced Parts

(WSAC).

a final decision.

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee

e Ifyou are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for

FOR OFFICE USE ONLY:

$474.68

243

Amount of Adjustment to
Water & Sewer Bill:

Adjusted Bill Amount:

Amount of Bill: Usage:
$57.46 20
Average Bill: Three Month Average
Usage:
Adjustment Approved: Approved By:
$200.91 $273.77

Payment Plan:

N:I:]

Months:

Payment Amt:

Oress ool

Customer Service Manager
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Re p laced entire o let

LEARN HORE AT Luufs.cuu/uvuussusunnns (J O ’\“ 1, / “ 7 /< &‘ ™ j /F[ Us A La / % e

LOUE'S HOME CENTERS, LLC

2330 NORTH REYNOLDS ROAD (/\>4 : / j J / .
BRYANT, AR 72022 (501) 213-2000 7 a4 24 Mopde / c:&_, AU / /
- EMPLOYEE SALE - m 01( ﬁ@‘f A (s
SALESH: S24711H1 3900903 TRANSH: 67977944 \ ¢

806369 RS EDGE WH EL CH 1.28-GPF 135.20
169.00 DISCOUNT EACH -33.60
24 .52 PS FLYNT o SPRING PULL-D 79.20

29,00 DISCOUNT EACH 15+
| L\) - w
SUBTOTAL: 214 4 Y B '
UL TAY: 20.17
TiouIEE 506 T0TAL: 235,57
CeaTries 255 B7
CHAlE: 0.0

Tm L‘VLTHTS TRIP: s53.—66 55 / — g 0 L/ s 7 y / é

DEBITHC:  AXXXXXKXXXX6263 AMOUNT: 235.57 AuTHCD: 787018

CHIP HEFID:247101686381 05/04/25 14 %7 17 . . /&:562{115145"
il UERTFIED 7
HhcE ¢ GBRIRT RETRIEVAL: 2¢
/'___________._____:?—

A+ BACK TOTw W
0. 0.00 235.57 -
TR : 6000046000 g
18T+ 6800 (':\\

STORE: 2471 TERWINAL: 01 05/04/25 14:4b.25
# OF ITEMWS PURCHASED: 2 ' -

EXCLUDES FEES, SERVICES AND SPECIAL ORDER ITEMS

L.

THANK YOU FOR "
FOR FULL DETAILS O u
LOWFS.COR
A WRITTEN COPY OF THE RE. g
AT OUR CUSTOMER StnviCE bi.

{Y LOWE'S REWARDS CREDIT CARDHOLDERS GET MORE.
FOR DETAILS UISIT LOUES.COM/HYLOWESREWARDS



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 05.2025

Customer Name: Tonia Weems

Service Address: 4809 Natalie Dr

City: Bryant

Date Leak Detected:

Service Account No: 101-06588-00

Home Phone: 501-425-5877

Work Phone:

State, Zip: AR, 72022

Date Repaired:

Description of cause of leak (faucet, toilet, underground, etc.):

Hot Water Tank Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced Parts

(WSAC).

a final decision.

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for

FOR OFFICE USE ONLY:

$386.75

196

Amount of Adjustment to
Water & Sewer Bill:

Adjusted Bill Amount:

Amount of Bill: Usage:
$78.04 31
Average Bill: Three Month Average
Usage:
Adjustment Approved: Approved By:
$148.66 $238.09

Payment Plan:

Y:|:| N:D

Months:

Payment Amt:

Cridia™

Customer Service Mz!lna@




7814 Preston Dr
Little Rock, AR 72209
501-298-5804

Bill To:

Tonia Weems
4809 Natalie Drive
Bryant, AR 72022
501-425-5877

DATE:

May 3,2025

DESCRIPTION

AMOUNT

Replaced pressure relief valve on hot water tank

$60

Make all checks payable to

TOTAL

60.00

If you have any questions concerning this invoice, Contact Name, Phone Number, E-mail




TERUN RORE A LOWES. COM/MVLOVESRESRRDS

LOBE'S HOME CENTERS, LLC
2350 MORYS REVHOLDS Ruad
BiYRHE, AR 72022 (A01) @13-2000

- GALE
SHLESH: ISILANOT 4656504 TRANSH: 955317104 65-03-2%

456813 PIFE Tn“[ T/2-TH X A3-F1 1.48
SOLHTUITL 2-IN TR RELTEF LY 26.78
SUBTUTAL: 40.20

10TAL ThY: 2499

INVOTCE 94517 TOTAL: 33.2%
BERTTHC: 93.2%

CHANGE .00

Dloa oo RXXKEXXKRAXXIE20 AMOUNT: 33.75 AUTHCD: 601147
TAP REF 10 247141512994 05/03/25 13:03:0%
APIN VERTFIED

T s17ae4 gel T
PURCHASE CAY 7,
35,25 0 ,

fenos B000D4BUY
by R000000004220%

STORE: 2471 YERMINGL: 41 0970525 138308
# OF LIFTNS PUHCHASED - Vs
EXCLUGES FEE®, SERUILES ANL SPECTAL ORGER *TEn.

TRV TG 00

THARK YOU FOR SHOPPING LOWE'S.
FOR FULL DEYATES OM uult RETURN POLICY, ST
LUYES. CUM/RETURNS
# URITTEN COPY OF THE REVURM POLTCY IS AURTLARLE
A1 OUR CUSTOMER SERVICE DESK

HY LOME 'S REWARDS CREDTT CARDHOLDERS Gik1 HUKE.
FOR DETRATES VISTT LOWES. CON/RYLOVE SREWAKDS

FEERKRARE AR RRERF LR E LR AR KRARRRARA R KA S AAIALE bR

X 5l WR FEEDBRCK! *
¥ ERTEG . CHANCE To Bk ¥
X Ot OF £IVE 3500 WINNERS DRAGN NONIHLY! L
* AENTHE £ EL SGRTED MENSUAL ¥


































































Members Present:

Members Absent:
Staff Present:

Call to Order:

May Leak
Adjustment
Requests:

Minutes:

Financials:

Presentations:

Public Comments:

Old Business:
New Business:

Projects:

Bryant Water and Wastewater Committee Minutes

Date: Tuesday, June 3rd, 2025
Time: 6:00 P.M.
Location: 210 SW 3 Street, Bryant, AR 72022

Al Wise, Nancy Pruitt, Wade Boone, David Hannah, Madison McEntire, Leroy Tinkler
Linda Levart, Kathy Barber
Angela Shepard, Moriah Winkel, Amanda Roe, Bryce Rimmer

This meeting was called to order by: David Hannah

All requested adjustments were approved.

Motion to Approve Leak Adjustments: Leroy Tinkler
Motion Seconded: Nancy Pruitt
Motion carried with 6 votes

Motion to Approve May: Al Wise

Minutes as Presented:
Motion Seconded:
Motion carried with 6 votes

Madison McEntire

Motion to Approve April: Leroy Tinkler
Financials as Presented:
Motion Seconded: Nancy Pruitt

Motion carried with 6 votes

Moriah Presentation: Tabled presentation to following month.

None

None

None

Saline Regional Update: A projected mapped route will be reviewed by board members. Letters
will then be sent out to homeowners once reviewed. Crist Engineering will begin surveying once

residents are notified.

LS 5 Update: Surveying has been completed. Currently looking at easement routes for force
main. The design phase of LS 5 is projected to be completed within the next month or so.

Lea Circle Update: Boring has begun. More updates will be presented as the project moves
forward.

Al Wise
Leroy Tinkler

Motion to Adjourn:
Motion Seconded:
Carried with 6 votes
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