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https://www.cityofbryant.com/grab/agendas/uploads/agenda_264/wsac_11-2023[1].pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_264/november_meet_unapproved_min_for_december[1].pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_264/11-16-23_financial_report_ending_oct_2023[1].pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_264/12-12-23_november_month_ending_report[1].pdf

CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

N OV e ber A0 A3

Total Number of Request for Adjustment

Total Number of Agijustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

Customer Address

3503 Longmend!]

Date Leak Detected by AMI(

" Date Customer Notified

Date Leak Started Date Leak Repaired | | \ 192
Amount of ill: |7 | o 11 S A\ usage: | (|8 &
Average Bill: & I’] 0. \'\ * Three Month Average Usage: 3 l']
Adjustment Approved: Yes l l No l Approved By: )
Amount of Adjustment to sewersill: |~ (o H (], (| (» Adjusted il Amount: | V| e 7. Y5
Customer Name |(C(nn ¢ —‘~ > ple v IZDU(A N;& Customer Address | S0 ¥ (- g r\"—
Date Leak Detected by AMI i Date Customer Notified
Date Leak Started Date Leak Repaired | | | (<9 73
Amount of Bil: [ L{ gq O q Usage: a ﬂ )
Average Bill: ‘ ; k{ Three Month Average Usage: 2 3
Adjustment Approved: e | | no —

Amount of Adjustment to Sewer Bill:

"l(a( 14

Adjusted Bill Amount:

“3aN.(S

Customer Name Kﬁ V2N k‘\‘\\ \,\ Customer Address ‘ Mo \-( (AJ‘/GN\‘U ‘n
Date Leak Detected by AMI * Date 'Custo_mer Notified
Date Leak Started Da;ce Leak Repaired ‘ " ‘ 2.
Amount of Bil: | © ‘(;LCI_ &, | b Usage: | 5 (
Average Bill: « 3 q. ; 3 Three Month Average Usage: g [o)
Adjustment Approved: Yes [ No l Approved By:
Amount of Adjustment to Sewer Bill: [ \ \ 3| L{ S Adjusteéi silt Amount: | T / rl (p > (D 5"
Customer Name Lp\um S‘(\ Bin K Customer Address u P“ NN IVS)
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | ~ \ \, ‘ ng
Amount of Bill: ‘ ‘* "( l{ t usage: | | Q3 2 .
* Average Bill: ‘ ; Three Month Average Usage: l S 3
Adjustment Approved: Yes l l No I Approved By:

Amount of Adjustment to Sewer Bill:

"596.%5

Adjusted Bill Amount:

831.56

Customer Name

Themac Gibsan

Customer Address

583 Providhico

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started Date Leak Repaired ‘ \( lQ‘3
Amount of Bill: | ¥ ' a g ’ lr\ Usage: l 9’\ 3 (‘,
Average Bill: = “{\3 @ Three Month Average Usage: Q.SL l
Adjustment Approved: Yes No l © Approved By:

Amount of Adjustment to Sewer Bill:

Adjusted Bill Amount:

"9d9.11




CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

N‘mee - Jo33

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

Adjusted 8ill Amount:

DETAILS
Customer Name j V\_c‘._,’ 'U\‘, \ _\_, Customer Address Q EX C{ LQ ¢ (.‘4 L)r\
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | [ 0 / 9.2
Amount of Bill: | © 2 ﬂ $ 3 q Usage: l ‘ f] 8
Average Bill: ’ \:(QCQ‘ 8 ’;L “ Three Month Average Usage: g L{
Adjustment Approved: Yes ! ' No [ Approved By:
T3N3

Amount of Adjustment to Sewer Bill:

*506. 36

Adebd T30 L+

Customer Name SN{*W 2 ,47\64&‘(\96 ~ Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | | © 93
Amountof 8ill: |€ 200 4D Usage: | |50
Average Bill: ¢ 3 C{. S; Three Month Average Usage: LB
Adjustméﬂt‘Apprbved: " Yes ' l No I Approved By:

Amount of Adjustment to Sewer Bill:

W8, LY

Adjusted Bill Amount:

"8I, o

3%'&(’2 D‘Q“P’b’ ~.(A

7

Customer Name T"Lb—(’. COi ?k ( \} ps Customer Address
Date Leak Detected by AMI ’ Date Customer Notified
Date Leak Started Da.te Leak Repaired | | | ( 23
Amount of Bill: |© I ! L( S Ci . '-t g Usage: ‘ C‘ (_Q(p
Average Bill: |© Q l-( na rl Three Month Average Usage: 'av o
» Adjustment Approved: Yes | I No Approved By:

Amount of Adjustment to Sewer Bill:

g\ .33

Adjusted Bill Amount:

‘SYo. S

Customer Name /.\_\ X M\A/K— Lt sang Customer Address | 8 32 /\t H-qw AP
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | “| ¢ / “9.9 / 43
Amount of Bill: | € 500 H32 Usage: | S0 (p
N Average Bill: & 3 q f] g Three Month Average Usage: L Qv [0
Adjustment Approved: Yes l No I Approved By:

Amount of Adjustment to Sewer Bill:

A5, B9

Adjusted Bill Amount:

“219.6 |

Customer Name

Fedends of chisA”

Customer Address

H2 S {HWYEN |

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started Date Leak Repaired ﬂ ( 3-3
Amount of Bill: ¥ ‘ ‘9\‘) L( . g_,\ Usage: C@,h. Le
Average Bill: B f\ §‘ 5 \ Three Month Average Usage: 30
Adjustment Approved: Yes | I No Approved By:

Amount of Adjustment to Sewer Bill:

<“$55.18

Adjusted Bill Amount:

(TEEAE]




ﬁa&*a

CITY OF BRYANT WATER AND WASTEWATER UTILTIES
LEAK ADJ USTMENT REQUEST ) ' :
i Q 001-039M3-69.

Date of Request; _r( \. Service Account No.:

Customer Name: A uang Lu L WS Home Phone: i » —
Service Address: 5073 Moo Work Phone: . 9 .
City: o Boyan " State, Zip: R, T GG
Date Leak Detectad: _ ‘ Data Repaired: . L\ :I o8
Desaiption ofta wse of Leat( faucet, tollet, underground, et ); ‘

Peas sure Raoru lator~ WM:‘M@,

Explanation of how Jeak was vepalred: Attach plumbing involce of recelpts for repalr parts

9

Sweorn Statementy

l.. » SWear or affirm that the above and foregolug fepresentations are te and corract o tha

best of my information, knowledze, and belief,

Sigratire,

% You have the rlght Yo eppeal the Customar Servige Manager’s dectsion to the Water and Sewer Advisory Commitiee {WSAC),

s If you are dissatisfied with the decislon of the WSAG yali have the rlght to appear before the Bryant City Counc for & final

; . A Cume| NYS

deciston.

Amgunt ef Bl |4\ S, Al
Buerige Billy | \'¢ q 6. H , Thres Monsh Average lsager | 3 rl .
Adfusime 1 i‘»\ppro&_d_a Y% L 'No l i i A,uprdvad fiys | ‘ _
<06N.Y3S

- Amoui ofAdJustmem to Sewar Bilfy "‘(9 L( rl q (D 1o Adjusted 1l Atrounty

¥, ’ o IP iR r 3 Months 6 Morthy | £L0 :
P?:(Imemplan 5 ) No ! aymen' er] od osth : A hﬁ.._x\ﬂ__x_f

Customer Service Manager \

st
Page 1,

Cley of Bryant Water and Wastewater Utlites [;znk Adjustment Policy



mail.com

All Drains 70 Plumbing LLC alldraing 70¢

501-909-9172

Bill to
Tawuana Williams

3503 Longmeadow Dr Bryant AR 72022

Invoice details

lnvoice no.: 2558246
Invoice date: 11/01/2023
Due date: 11/01/2023

# Date Product or service SKU Qty Rate Amount

i, Service 0

Replaced falled pressure regulator in the vard.

Total $550.00

BAMK

l:*p;;‘. VISA i VIR

Note to customer

Thank you for your business.
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CITY OF BRYANT WATER AND WASTEWATER UTILTIES

LEAK ADJUSTMENT REQUEST
kY

Date of Request;
CustomerName:  Clh s o,

Service Addresg: 509 Gran

City: C Beonk " State, Zip:
Date Leak Detected: .

Serv{ce Account No.:
X Home Phone:

Do Work phone: . ,
AR Tgog g

Date Repalred: ..

101-06405-00

T 33

.Dascatpﬁo n ota use of Leala( foucet, tollet, un derground, et );

(To v \%‘{" (/mzé.q‘t/\z/

X was repalred: Attach plumbing involee or recefpts for repalr panis

Explanation of how lea

L]

Sworn Statementy

). s SWear or affirm that the above
best of my information, knowledze, and belief,

Sigriatiare,

and foregofug fepresentations are true and corract 1o the

).

onto the Water and Sewer Advisory Comimitiea [WSAC

o You have therlght to appeal the Customar Service Manager’s dectst
WSAG ol have the right to sppear before the Bryant Clly-Councl for

If you are dissatisfied with the deciston of the

# final

<
degliston,
. . (o
UEOR GEEICE SR I
‘ Anound ot | ¥ L—‘?ol il 4 ,Ué?‘gé’ &"7 o |
Averitge Bill; Ft ‘SL{ Three Month Average Usagar ‘ 8’ 3 -
AL f\dj‘ustr@t Appro% ,mwh’\a‘ﬁ;\:. L Nee [ % Approved ﬁx.{: L oy o |
- AmowT of Adjustient to Sewel L | Gl. q q Adjusted 11l Amount; | & 3 ) f] (5— !
o s a T A," 5 ¥ R mf:ﬂ:“.f‘* T ‘@f'-ﬂ—‘&‘?&ﬁm
o Pﬁﬁr}fﬁ%}l;\n ‘ /{es’ No [ 'n‘.i’.ayment Perio'c‘( all\donths y SMorﬁ'hS E\'fﬁ‘t‘l C W

\

: ot YN

Customar Service Manager \

Page 1,

Clty of Byant Water and Wastewater Uilities Leak Adjustment Policy



11/13/23, 9:51 AM CityofBryant.com Mail - FW: Bill inquiry - 508 Grant Dr

E,
&

'\«

</

FW: Bill inquiry - 508 Grant Dr lD\ - O U{_,j Ogv[) D

Mark Rowland <mark@xelectricsupply.com> Mon, M

To: "shawkins@cityofbryant.com" <shawkins@cityofbryant.com> 60 " Z 6g - Z€ % '5
Samantha, 6‘0‘ _ 466 B 6 5’00

The only thing that was wrong apparently was a flapper on one toilet...it took 2 plumbers to fix that. Ray Lusk didn't fix it correctly, & Sims ca
complete it. Ray Lusk also did fix the other toilet that was having flushing issues...no leak, just wasn't flushing properly. | had no idea a imprc
flapper could cost so much money. | assure you it won't happen again, but if any adjustments can be made, it sure would be helpful. Thanks

You paid $199.21 to RAY LUSK
PLUMBING LITTLE ROCK AR

Details

PayPal Cashback World Mastercard

Purchase

Amount $199.21

Need help with this transaction?

. Give us acall
Operation hours: 24/7
(855) 938-3684

https://mail.google.com/mail/u/0/?ik=44fe3b35a0&view=pt&search=all&permmsgid=msg-f:1782463847892672174&simpl=msg-f:1782463847892672174  1/3
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CITY OF BRYANT WATER AND WASTEWATER UTILTIES

LEAK ADIUSTMENT REQUEST : ,‘
[93 - . oql—o(aO!‘[ﬂm

Date of Request; l}{\ - Sarylce Account No.:
Customer Name: evinn U] Home Phone: i

Service Address: 1o Winve (w3 nel Workphone: . ?N_"zm:‘
Ctys ' jnqvou\,\’ " State, Zip: g Nodas ?:“M
Date Leak Detected: Date Repalred: . Lo L 232 ‘

bescdpﬁ»on oECause of Leal( faycet, toffet, underground, et ):

POLY QQW“\’OP Lzavl(/dv\g/

X was repalrad: Attach plumbing involce of recelpts for repalr parts

9

Explanation of how lea

Sworn Statement:
d corract o the

»$wear or affivm that the above and foregolng fepresentations are tise an

'

Joe.,
best of my information, knowled,

ze, and belief, ‘

Sigratira,
{Wsac),

er's dectsion to the Water and Sewer Advisory Committes
ofl for u final

% You havethe rl-gﬁt Yo appaal the Customar Servige Manage
If you are dissatisfied with the decislon of the WSAG yolt have the rght to sppear Before the Bryant City-Coun

decision,

]

| ' U_:;gge: ‘g l

Three Month Average Usager | 53 O
Rpproved By:

i
TS
v

Aun't of Bl |
Averirge Billy il 3 q ‘23
. Hdustment Approveds | Vi, | "
. Ambumof}%djustmer‘ﬂ,_to Se:wfeai‘Bfl[;,4 Vi \3, L" (S . 1o Adjustad 8111 Atriounty

“:Paymenweﬂod S‘Mormﬁs . 6 Months Rt —-——««L.N,_J

L
D
18 |
&jgf /

Payment Plan | Yes

cd U I

Q. o

Customar Service Manag@\)

Page 1,

Clty oé Beydnt Water and Wastewater Uillities ‘?&zk Adfustment Pollcy



Greens at Hurricane Creek, a Limited Partnership

P O Box 13000
Fayetteville,AR 72703

Status Work Completed
Caller Name: Kevin Hill
Priority: 3-General

Ok to enter? YES

Category: Plumbing
Animal in Apt? No

Work Order No.
Date Call:

Date Completed:

Brief Desc:

Job Site:

Caller Phone:
Occupant:

Home

SubCategory:

2293332 1\\" LWMU\‘

10/16/2023 02:30 PM

10/16/2023 06:09 PM
Earlier this month we had the tree

0114/1704
1704 Whirlwind Street
Bryant,AR 72022

(501) 520-9414x
Hill (t0216790)

(501) 520-9414x

Other

Problem Description:  Earlier this month we had the tree outside of our apartment building removed from what I'm guessing is
the roots growing into water pipes. Once removed we were told that our apartment had a leak and
someone from maintenance checked around and couldn't find anything. He told us to look at our water bill
this month. My water bill is currently way above where it should be and you can see water leaking from the

ground where the tree was removed.

Parts & Labor
Quantity/ Item Type/

Hours Employee Name Description Unit Price Total
.00 Williams Williams .00 .00
Total .00
Authorized by:
Signed by
Dated
Invoice No.
Full Description Earlier this month we had the tree outside of our apartment building removed from what I'm guessing is

the roots growing into water pipes. Once removed we were told that our apartment had a leak and
someone from maintenance checked around and couldn't find anything. He told us to look at our water bill
this month. My water bill is currently way above where it should be and you can see water leaking from the

ground where the tree was removed.

Technician Notes:  replaced water regulator

10/27/2023 11:44 AM






















































Bryant Water and Wastewater Committee Minutes

Date: Tuesday, November 7, 2023
Time: 6:00 P.M.
Location: 210 SW 3 Street, Bryant, AR 72022

Members Present:  Kathy Barber, Robert Griffin, Madison McEntire, David Hannah, Wade Boone, Linda Levart, Leroy

Tinkler, Al Wise

Members Absent:

Staff Present: Tim Fournier, Moriah Winkel, Angela Shephard

Call to Order: This meeting was called to order by: Madison McEntire

October Leak All requested adjustments were approved.

Adjustment

Requests: Motion to Approve Leak Adjustments: David Hannah
Motion Seconded: Linda Levart
Motion carried with 8 aye votes

Minutes: Motion to Approve October Linda Levart
Minutes as Presented:
Motion Seconded: Wade Boone
Motion carried with 8 aye votes

Financials: Motion to Approve
September Financial Reports: Al Wise
Motion Seconded: Robert Griffin

Motion carried with 8 aye votes

Public Comments: None

Old Business None

Page 1



New Business: Pass Through Ordinance: States that any fees we are charged from CAW will be passed on to the
customers. Rate Studies are still being done. Fee increases will be effective January 2024. All
increases in fees will be combined into one ordinance.

Projects: Master Plan Resolution to Utilize Impact Fees: Council approved Public Works to use a portion of
the Water Infrastructure fees to begin the Water Master Plan.

Saline Regional Public Water Authority Update: ARNC meets again on November 15" Funding
for the Springhill Project is on the agenda for the meeting. Discussion will still need to be
scheduled prior to signing contracts on multiple areas of the project such as the size of the plant
and designating proper funds to each project.

Sewer Capacity Limiting Projects Update: Springhill Project is waiting on funding from ARNC.
Plans are to start in 2024 to repair gravity line.

With no further business, the Chair asked for a motion to adjourn.

Motion to Adjourn Robert Griffin

Motion Seconded: Wade Boone
Motion carried with 8 aye votes

Page 2
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