Bryant Water and Wastewater Committee
, !
Date: L #&* %#%& , Time: '+##
Call to Order

Leak Adjustments Review

1. Leak Adjustment Requests for December
$%)%#%% /$0)

Approval of Minutes

2. January Minutes Unapproved for December
- )

Finance Reports

3. November Finance Report
- $%(%%." . .. . & )

Public Comments
Old Business
Public Works
4. Meter Upgrade/Install Update
New Business
Public Works
5. Master Plan Update
Projects
6. CAO Status Update

7. Saline Regional Public Water Authority Update

8. Tyler User Interface Update


https://www.cityofbryant.com/grab/agendas/uploads/agenda_161/wsac_12-2022_-1-.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_161/dec_meet_unapproved_min_for_jan.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_161/12-8-22_financial_report_for_ending_nov_30_to_council_in_dec.pdf

CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT
De cemdpe— G093

SUMMARY
Date:

Total Number of Request for Adjustment ’

Total Number of Adjustments Approved

Highest Bill Adjusted ]

Lowest Bill Adjusted

Total Gallons Adjusted ,

Total Cost of Adjustments

DETAILS

Customer Name S L\qt\ K/,KA CO V\.Q/LJ*\‘

Customer Address

NonN Sanders C

Date Leak Detected by AMI(

Date Customer Notified

Date Leak Started

Date Leak Repaired

NEE

Adjusted 8ill Amount:

2 imorbns Amountofgill: | * Q () [, & 1) usge: | SY G
Average Bill: | * 2’ O :2 Three Month Average Usage: L‘k 3
Adjustment Approved: I No Approved By:
“353, X

Amount of Adjustment to Sewer Bill:

“(8.39

Customer Name

G-q ~H \'\‘o"‘}"“)w\ﬂh

Customer Address

AN S Reymer

Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired ' a ‘ ol { @,'9.—
[/ W\@m\ Amount of Bill: ‘-g Ll d G Usage: / L) a}
Average Bill: « L‘. 2.0 r] Three Month Average Usage: Y q
Adjustment Approved: Yes , l No I Approved By:

Amount of Adjustment to Sewer 8ill: *3 Z 3 . @ (

Adjusted Bill Amount:

*So09.45

Avenda Pac-leld]

Customer Address

ARS Parred|l P~

Customer Name
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired ‘ g., ‘ 3. Q—~
3 W\\,L‘\}' Amount of Bill: kSQ. D, q “f Usage: L( q Le
Average Bill: *3 [_e . a X Three Month Average Usage: 39_.
Adjustment Approved: Yes l ! No ’ Approved By:
Amount of Adjustment to Sewer Bill: fa 0 X i o2~ Adjusted Bill Amount: . 3 ( 9\- q L(

Customer Name

Kewen Canpbell

Customer Address

508 Med wils B‘L

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

Adjusted Bill Amount:

3 Mo u\u\g Amount of ill: | * 11 q . Qf] Usage: | S0 “(
N Average Bill: 2 3 8.5 ('( Three Month Average Usage: a 6
Adjustment Approved: ‘ No Approved By: —
"306. AL

Amount of Adjustment to Sewer Bill:

of -1 M N

Customer Name

AC—KMV) C) b\)(‘l"ku‘w\r\é/

Customer Address

A3\l T30 *40

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started Date Leak Repaired | | ‘Qu ( Qe
I e fVL‘\_ Amount of Bill: | © q . l’\ q Usage: "l- o0
Average Bill: » ‘—* ( ,8 “‘ Three Month Average Usage: 3. [e)

Adjustment Approved:

[ no]

Approved By:

Amount of Adjustment to Sewer Bill:

‘333.62

Adjusted Bill Amount:

R E




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

Deu_ w\,‘ler’ Q-AQ'Q’

Total Number of Request for Adjustment Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

Con trechor Medemda]

Customer Address

2318 Bishop R

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

8] a0

& Me \/u\, Amount of 8ill: | ¥ & nY. G 9. Usage: | B <) ;
Average Bill: = L\ \ " 8 L‘ Three Month Average Usage: g_ O
Adjustment Approved: Yes I ’ No , Approved By:

Amount of Adjustment to Sewer Bill:

tadi.ge

Adjusted 8ill Amount:

235 . L1

Customer Name

B &\*P\I) E%Co o~

Customer Address

2006 SH\vers

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

(289

Amount of 8ill:

Joe wdhs

“H63.8Y

Usage:

250

a3

Average Bill: *H L( < \ 3 Three Month Average Usage:
Adjustment Approved: Yes , No , Approved By:
Amount of Adjustment to Sewer 8ill: (& | S 9.k Adjusted Bill Amount: | BoY, 4] (—(
Customer Name h eSa Wee WS Customer Address | $3 3\ t SQ*IDD‘V'\M
Date Leak Detected by AMI Date Customer Notified b

Date Leak Started

Date Leak Repaired

199

] il

Amount of Bill:

Fani X

Usage:

33

Average Bill:

“14.50

Three Month Average Usage:

Qg

Adjustment Approved:

w| | we

Approved By:

Amount of Adjustment to Sewer Bill:

*1925.84

Adjusted 8ill Amount:

FIqE.3Y

Customer Name

Tha Colbon Shek

Customer Address

2890 T30

Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | l L « 3. Q, ﬂ..
\ Vv h}-\\, Amount of Bill: * l \ S_S [_Q " g L( Usage: 8 r\ ﬂ
X Average Bill: % Ol Three Month Average Usage: L‘ C(
Adjustment Approved: Yes [ No ‘ Approved By:

Amount of Adjustment to Sewer Bill:

“ oY LN

Adjusted Bill Amount:

r251, 50N

Customer Name

Ryan Johnston

Customer Address

q o\ w‘,,fu\w}kéz

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

R (a9

Amount of Bill:

Q W\U\LL«(

l,9(0.05

Usage:

[ o8|

Average Bill:

“nasy

Three Month Average Usage:

29

Adjustment Approved:

Yes l No ]

Approved By:

Amount of Adjustment to Sewer Bill:

"8s5l.5Y

Adjusted Bill Amount:

1659 1%




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

b e(;{\nrvlux-lg‘a@/g\“

SUMMARY
Date:

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

Westerdu \n il le gt

Customer Address

/R0 53Aop ¢ Y

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

Qlad

&YhOV\AA\q Amount of Bill: | ™ ’ " l Zf\. 9, 3 Usage: CQL‘ (
Average Bill: ’3 g ‘X L{ Three Month Average Usage: g,, 1s)
Adjustment Approved: Yes ' , No , Approved By:

Amount of Adjustment to Sewer Bill:

‘Sle.AS

Adjusted 8ill Amount:

~lLa.9%

Customer Name

Sheven Fordhms v

Customer Address

QYo & Ka dnec

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

19-(9-9Q

Amount of Bill:

Do va«\S

S ALy

Usage:

an3

Three Month Average Usage:

i 37

Date Leak Detected by AMI

Average Bill: | * gh0.99
Adjustment Approved: Yes J No l Approved By:
Amount of Adjustment to Sewer 8ill: 5“:1'] . 1 5 ‘ Adjusted Bill Amount: * 3 n q. X 0{
Customer Name 5‘,\ o ‘1 R Tr,} 'D \-(J‘Ui—_ Customer Address 9 q /‘]‘Y'Gﬂt d e 0 £
Date Customer Notified

Date Leak Started

Date Leak Repaired

(2 (a3

Q mmu\l Amount of Bill: l‘_3 l X 0 ‘P Usage: I '(l I'l
Average Bill: & N'UJJ Cu( 44 i v Three Month Average Usage: g o)
Adjustment Approved: Yes ' l No l Approved By:

Amount of Adjustment to Sewer Bill:

Flle. 30

Adjusted 8ill Amount:

“del. 1Y

Customer Name

bigsa ';—Ln‘l,\

Customer Address

3419 Prc

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

12-19.93

I Mo V\;L)c\. Amount of Bill: | q 33. L‘ ; Usage: L-( k L‘

h Average Bill: ¢ Lp 3. ;Q. Three Month Average Usage: 3 "(‘
Adjustment Approved: Yes , { No l Approved By:

Amount of Adjustment to Sewer Bill: "9 gl 9.. (0 Q_ Adjusted Bill Amount: * L—t ( 0. 8}
Customer Name Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: Yes l l No ‘ Approved By: R

Amount of Adjustment to Sewer Bill:

Adjusted Bill Amount:




CITY OF BRYANT WATER AND WASTEWATER UTIUTIES
LEAK ADJUSTMENT REQU EST
005 [M4-000

Service Account No.:

Date of Request: J R 6
Customer Name: Gary [Xo -(—’# tha N Home phone:
ANoS (Rayfncr @A~ Work phone: .
‘ AR _fldo3d

S

Service Address:
City; uan ~ State, Zip:
Date Leak Detected: , : Date Repaired: - 14:9-3%L
‘Dﬂscaipﬁon ofCause of Leala( faycet, toflet, underground, etc.):

Line L%K\‘*\g/

9

Explanation of how leak was repalréd: Attach plumbing invoice or recelpts for repair parts

1
Sworn Siatement:
, swear or affirm that the above and foregoing representations are true and corract to the

I
best of my information, knowledge, and belief,

Signatire,
You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC),

If you are dissatistied with the declsion of the WSAC you fave the right to appear before the Bryant City Councll for a final

?
L]

dectslon
I ) ! o
I w\.ov\.U\ amount of il | "B Y Ces O o ; Usages
Averirge Bill; ‘*‘—Q 3,01 , Three Month Average Usage: g r‘

. Adj'ustm 0t Approved R‘ L »‘Nc l i Approved 8y:
. Amaun of Adjustment to sewar il €3 8 3 (p ( : Adjustedsill Amount | F S0 ‘_{_5 !
- S e =

] - payment o e
l[{aymem Plan | Yes { No ¥ iﬁaymant Perfod | 3 Months & Months ZaYt i
Customer Service Manager \ \_) . .

Page 1

Clty of Bryant Water and Wastewater Udllities Leak Adjustment Pollcy



(50D
522 Wisteria Drive 8‘9/7 -5y S

Bauxite, AR 72011

501-303- 7?mamé L&) - 8YSO Catl

)’}1 3264540 After Hourg

MP#H6444
Heet 00517 Y- 000

BiLL TO Name: o INVOICETOTAL

«

C&T Precision

Plumbing

i Street:
. i
é;‘xin:
Dats City. State. Country i,
gk
Customer 1D Phone: -
Description
-
1
-
o+ ‘:3“';'
Totds
Subtotai :
Sales Tax
Dayment is due withind _ of days.
omments or Special Insiructions e . i}

iF CUSTOMER PAID WITH AN

_Payment Method: CREDIT | PAYPAL CASH APP

ONUNE METHOD PLEASE INCLUDE AUTHORIZATION

‘ DEBIT CHECK # e VENMO NUMBER OF WEB RECEIPTS

THANK YOU FOR YOUR BUSINESS




S L

CITY OF BRYANT WATER AND WASTEWATER UTILTIES
LEAK ADJUSTMENT REQUEST )

Date of Request: [3 1Y Service Account No.:
Ao reny [Seonco  Home Phone:

Customer Name:
Service Address: 2o0le Stvers BWed Work phone:
City: Bruant ' State, Zip:

Date Leak Detected: ) Date Repaired: -

00563360 (

A NBPTE

1983

bescaiption ofCause of Leak( faucet, toflet, underground, etc.):

/(,,.\ e+ (ea

9

Attach plumbing invoice or recelpts for repair parts

explanation of how leak was repalred:

—

{
Sworn Statement:

, swear or affirm that the above and foregoing representations are tive and correct 0 the

!
best of my information, knowledge, and belief.

Signatiure,

?
R ]

decision.

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC),
If you are dissatisfied with the decision of the WSAC you have the slght to appear before the Bryant City Councll for & final

¢ Amourt of Bl | ‘N e B, Y4 Usage: as
AveragaBilly | &4 ‘-( ( 3 Three Moith Average Usage: Q., 3
. Adfustment Appro‘ég?c{g! ] Y‘as\ . L ‘Ne [ . Approved 8y: | : .
- Amourgt of Adjustment to Sewer Bilfy ‘L 54.0D . ] . f\djusted Bl Amount: | € B 0. ‘ W’
O At .‘ ; & PaymeP“ B e
Payment Plan Yes No [ Payment Perfod | 3 Months & Months e ’
r ok 2 (R o . S S~ . —
Customer Service Managar A N
Page 1

Clty of Bryant Water and Wastewater Utlities Leak Adjustment Pollcy
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Seeme o

CITY OF BRYANT WATER AND WASTEWATER UTILTIES |
LEAK ADJUSTMENT REQUEST )

Date of Request: A / 89— Sarvice Account No.:
RAvnando, Praco I~ Home phone:

Customer Name:
Service Address: ( rrel —  Work Phone: .
City: qanr _ State, Zip:

Date Leak Detected: Date Repaired: -

0155 blo-060

E N6

[arag

.Descziption ofLause of Leala( faycet, tojlet, underground, etc.):

/ro-‘(-e/(’ (zﬂam

Explanation of how leak was repalred: Attach plumbing invoice or recefpts for repair parls

9

L

Sworn Statement

I | ,
best of my information, knowledge, and belisf.

Signatitre,

¥

decision.

o You havethe right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Commiites (WSAC),
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Councll for a fipa|

Usage:

swear or affirm that the above and foregoing representations are true and corract to the

Customer Service Managar ) i

Amaunt of BIl:
Average Bill; N 3 (0 v Q X’ Three Month Average Usage: 3 Q__
.. Adfustment Appraved: | .Y“é's,‘ L ‘No l . Approved 8y: .
- Amount of Adjustment o Sewei billy & ) p &, OS= . Adustedsitamount | ¥ 31 Q. 4Y
g ™ . " W 3T = P% T 7
Payment Plan Yes No | Payment Perfod | 3 Months 6 Months ‘A, B |
SN otk i ) . e : S S L ] k. ae SST L

Page 1
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1215122, 12.41 ) CityofBryant.com Mail - [waterbilling] Fwd: Merrick Plumbing Invoice

Ow -;H: Ol 55(0(0 . OOU Lesa Warner <lwarner@cityofbryant.come>

[waterbilling] Fwd: Merrick Plumbing Invoice
1 message

Gmail <amanda.m.pace@gmail.com> Mon, Dec 5, 2022 at 12:39 PM
To: waterbilling@cityofbryant.com

Good afternoon!

I've had my water leak repaired and am requesting reimbursement for the water bill. I've already paid the water bill for
this month. I've forwarded a copy of the bill.

| do not oppose the funds being credited to my account rather than being reimbursed.
Thank you!

Amanda Pace Welch

JUIE Davre! Dr Bryaot AR 72022
501-247-1458

Sent from my iPhone

Begin forwarded message:
From: Tim Merrick <marrickplumbingthiogmal.com>
Date: December 5, 2022 at 12:32:03 PM CST

To: amanda i pnce miaihaoom
Subject: Merrick Plumbing Invoice

Merrick Plumbing
P.O. Box 1525

Benton, AR 72018
(601) 3176782

MP5911

Merrick Plumbing

Invoice for Welch @ 7815 Darrel Dr.

15hr @

Labor $200/hr
-Repaired water leak at meter 2 Plumbers

-Replaced 2 toilet fill valves

hitps://mail.google.com/mail/u/0/?ik=a566093fe7 &view=pt&search=all&permthid=thread-f%3A1751400418758306854&simpl=msg-{%3A17514004187... 1/2



12/5122, 12:41 P CityofBryant.com Mail - [waterbilling] Fwd: Merrick Plumbing Invoice

Labor Total $300

Material
-3/4" wirsbo pipe 2'
-3/4" wirsbo female adpt
-3/4" crimp coup
-3/4" comp ring 2
-3/4" wirsbo ring

-2- Fluidmaster fill valve

Materials Total: $55

Job Total: $355

https://maiI.google.com/mail/u/O/’?ik=a566093fe7&view=pt&search=aIl&permthid=thread-f%3A1751400418758306854&simpl=msg-f%3A17514004187... 22














































































Members Present:

Members Absent:
Staff Present:

Call to Order:

&NMYHQV
Concerns/Public
Comments:

Minutes:

Financials:

Public Comments:

Old Business

New Business

Projects:

Bryant Water and Wastewater Committee Minutes

Date: Tuesday, December 6, 2022
Time: 6:00 P.M.
Location: 210 SW 3 Street, Bryant, AR 72022

David Hannah, Linda Levart, Robert Griffin, Wade Boone, and Madison McEntire
Alan Kays and Kathy Baber

Tim Fournier, Ted Taylor, Mayor Allen Scott, and Joy Black

This meeting was called to order by: Madison McEntire

November Leak Adjustment Requests: All requested adjustments were approved.

Motion to Approve Leak Adjustments: Linda Levart

Motion Seconded: Wade Boone
Motion carried with all aye votes
Motion to Approve November Robert Griffin

Minutes as Presented:
Motion Seconded: David Hannah
Motion carried with all aye votes

The Committee reviewed the attached financial statement. Joy talked about the conversion is still
ongoing until March. Water and Wastewater accounts were successfully separated, and will be
reflected more accurately in future reports as we progress furtherinto the financial conversion.

Motion to Approve September/October financials:  Robert Griffin

Motion Seconded: Wade Boone

Motion carried with all aye votes

None

Meter Upgrade/Install Update: 1500 meters expected by January with installation to start in
February. An additional 1500 meters, thereafter, until the project is completely in approximately
mid June. Online customer portal notifications will be included in social media, water billing
statements, and various locations on the web.

None

CAO Status Update: No new changes or updates and the section of 7,000 feet near Mills Parkis
still on the schedule to be pipe burst next year.

Saline Regional Public Water Authority Update: Ted explained that a 60 day emergency water
storage supply was proposed as one of the requirements for the project that initially was expected
to only be a 45 day emergency water storage. An environmental attorney was retained o review
all aspects of the project before moving forward.

Tyler User Interface Update:. Utility billing still on track to convert in the first quarter. EAM is
scheduled to replace iWorgs in March.

With no further business, the Chair asked for a motion to adjourn.

Page 1



Motion to Adjourn: Wade Boone
Motion Seconded: Robert Griffin
Motion carried with all aye votes

Page 2
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