Date: October 07, 2025 - Time
Call to Order

Leak Adjustments Review

1. September Leak Adjustment Requests
¥ WSAC 10.2025.pdf

Approval of Minutes

2. September 2, 2025 Meeting Unapproved Minutes
¥ Sept meet Unapproved Mins.pdf

3. September 30, 2025 Unapproved Minutes

¥ September 30
¥ 2025 Unapproved Minutes.pdf

Finance Reports

4. August Finance Report
¥ August Finance Report.pdf

Presentations and Announcements
Public Comments
Old Business

New Business

Public Works
5. First Reading of Rates
6. WSAC Secretary Election
7. Budget Workshop Q&A
Projects
8. 2025 In-house and Contracted Projects Review

9. 2026 Project Review and Intended Funding Mechanisms

Adjournments

: 6:00 PM


https://www.cityofbryant.com/grab/agendas/uploads/agenda_509/wsac_10-2025.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_509/sept_meet_unapproved_mins.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_509/september_30-_2025_unapproved_minutes.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_509/august_finance_report.pdf

CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

Septembe~ 035

Total Number of Request for Adjustment

Total Number of Adjustments Approved |

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

Riclhard Raed

Customer Address

[1o8l Sloneni| P

Date Leak Detected by AMI

" Date Customer Notified

Date Leak Started Date Leak Repaired q / Q0GP S~
Amount of Bill: ‘(r] 35,9 ( usage: | (g @3
Average Bill: < C‘ Q_\ ‘ 2’ " Three Month Average Usage: L{ fo)
Adjustment Approved: Yes l No , Approved By: '
Amount of Adjustment to Sewer8ill: (¥ 39 [, @ | Adjusted 8ill Amount: [“ 4 | Y, =

200 Prc ket 24 Up

Customer Name K“ ™ b-l- P Lﬂ.\ (A)OI‘,\.‘W 4- e Customer Address
Date Leak Detected by AMI = ’ Date Customer Notified
Date Leak Started Date Leak Repaired | Cf / 20908
Amountof gill: ¥ 39 & 1§ Usage: | |(p, &
Avemge gitl: |¥ (_Q g‘ [e Q Three Month Average Usage: ‘g, ([
Adjustment Approved: |~ Yes ] ] No | Approved By:
Amount of Adjustment o Sewersill: [* | S, 13 Adjusted 8ill amount: [€) o3, 5§ D

Customer Name S¥¢ oy e ) -L o~ Customer Address / ® ‘ 2 (>-¢ b c ool r
Date Leak Detected by AMI al ) Date Customer Notified
Date Leak Started Date Leak Repaired | Q [ ‘3og.5~
Amount of Bill: | L{ A q A Le Usage: | oL\ Lo
Average Bill: F'\ ) q o ‘1 Three Month Average Usage: L{- g
Adjustment Approved: Yes l , No l Approved By:
Amount of Adjustmentto Sewer sill: |~ | S|, 3 (, Adjusted 8ill Amount: | ¥ ) (1, & O

Customer Name

Robert B ddon

Customer Address

340N Well brecK]

Date Customer Notified

Date Leak Detected by AMI
Date Leak Started Date Leak Repaired Gl I 9,09.5'
Amount of Bill: v L{ A g.(_, q Usage: S 3 \
N Average Bill: - (_g q i f] L‘ Three Month Average Usage: (_,e 3
Adjustment Approved: Yes I | No l Approved By:

Amount of Adjustment to Sewer Bill:

“1L3.33

Adjusted Bill Amount: 5

YAeS. 3Y

Customer Name

'Lcu\ €0, on AN

Customer Address

A4Qo S Arbors Co

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started Date Leak Repaired % I Qo ‘3-*5
Amount of Bill: 0’5 1] (e : k\ q usage: | Q. (o O
Average Bill: | € S \'] ,q L( Three Month Average Usage: | 2) O
Adjustment Approved: Yes l No l Approved By:
Adjusted Bill Amount: * Q, q o, ‘3., S i

Amount of Adjustment to Sewer Bill:

Ak, 24




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

Sa‘p *—(LW\bdr" ‘9"0‘2'5

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Collle odts

Customer Address

o\ ole b‘\bﬁah "Lr\

Customer Name
Date Leak Detected by AM( " Date Customer Notified
Date Leak Started Date Leak Repaired | 3 / Qo4 [4
Amount of Bill: Y\ \ o0 usage: | Zlo9q .
Average Bill: . S q . L‘ Le " Three Month Average Us;ge: a [6)
Adjustment Approved: Yes l No l Approved By: '
Amount of Adjustment to Sewer Bill; * l fl 0. ; g Adjusted 8ill Amount: 4 a L‘ o, q C‘

Customer Name | (\V\ > (/l/\ wd T T | [ Customer Address | 30 | (o Winsr P '\\\1:# e
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | R [4D0QC
amountofsitt: [F L\ Qq S, 4 (, usage: | A G Y
Average Bill: - -5 q . q L( Three Month Average Usage: 9 o
Adjustment Appr&ved: " Yes l J No I Approved By:

Amount of Adjustment to Sewer Bill:

*alo. 89—

Adjusted Bill Amount:

FERRT]

Customer Name

jo wo[a ~ PDM

Customer Address

aYo g Broti- bin

Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | q ( AV LS
Amount of Bill: | ® l—-\ aq ‘DZ Usage: | LS (o
Average Bill: o S ﬂ . q L( Three Month Average Usage: | . O
Adjustment Approved: Yes | l No [ Approved By:
Amount of Adjustment to Sewer Bill: | ¥ ’a \ ‘g_. 3 Adjuste;i 8ill Amount: | & a 5 Cei; 3 n
Customer Name Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
N Average Bill: Three Month Average Usage:
Adjustment Approved: Yes | l No l , Approved By:
Amount of Adjustment to Sewer Bill: Adjusted Bill Amount:
Customer Name Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: Yeil l No I Approved By:

Amount of Adjustment to Sewer Bill:

Adjusted Bill Amount:




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 09.2025

Customer Name: Richard Reed

Service Address: 11086 Stonehill Dr

City: Alexander

Date Leak Detected:

Service Account No: 003-08213-00

Home Phone:

Work Phone:

State, Zip:

AR, 72002

Date Repaired: 09.2025

Description of cause of leak (faucet, toilet, underground, etc.):

Service Line Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

(WSAC).

a final decision.

e You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee

e Ifyou are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for

FOR OFFICE USE ONLY:

$735.81

623

Amount of Bill: Usage:
$92.18 40
Average Bill: Three Month Average
Usage:
Adjustment Approved: Approved By:
_ $321.81 $414.00
Amount of Adjustment to Adjusted Bill Amount:
Water & Sewer Bill:
Payment Plan: | Y: D N:|:| Months: Payment Amt:

Cuophy Shepar

Customer Service Manager




0O©%-0%A\3-00

SERVICE WORK ORDER SERVICE INVOICE

DENNY DYER PLUMBING CO. No. 5372

All Phases of Home Remodels and Plumbing Repairs
PHONE 778-6453 Day or Night

y Date of,0rd T Do
1022 RIVER ROAD - BENTON, AR 72015 W//Z’/// )
Customer’s Order No. {Phone Mechanic Helper” Date 7
o d
Bill To i s L o] Order Taken By
é;' Z -_/(:/// j;;/c:)’—?-* v // Pt o e
Address J / r;’;’ & : |2 Day Work
, ',Z/{/ﬁf: =i Z ( 7%/’" /”,ﬂ ',/,// "CZI?&C&
o i ,,152/.'/_4 e 0 Extra

> 7 -

Job Name and Location ~

Work Ordered By

el

7= TR e ;
T i ol ~
7 £ /7 /,/d' ?"/:‘”/ ) L) r‘:d:w’
/ :’/) “ . ‘.// - sl > // e
i el V<tV D g G ' 7 et
= 7 o= R i T 3
e

Serwee L/\\M [jaKvag/

TOTAL
MATERIALS

TOTAL
LABOR

TAX
 No One Home Date Completed TOTAL
AMOUNTS

Signature . JdTotal amount
| hereby acknowledge the satisfactory completion of the above due for above
described work. work: or

JTotal billing to
be mailed after
completion of wark



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 09.2025 Service Account No: 001-07080-08
Customer Name: Kimberley Washington Home Phone:

Service Address: 200 Prickett Rd Unit A Work Phone:

City: Bryant State, Zip: AR, 72022

Date Leak Detected: Date Repaired: 09.2025

Description of cause of leak (faucet, toilet, underground, etc.):

Water Line Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

e You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e Ifyou are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $328 -75 Usage: 1 65
$68.69 26
Average Bill: Three Month Average
Usage:
Adjustment Approved: Approved By:
$125.23 $203.52
Amount of Adjustment to Adjusted Bill Amount:
Water & Sewer Bill:
Payment Plan: | V: D N: D Months: Payment Amt:

OW/‘,%@\T/M

Customer Service Manager



fecit 001-51080-08

REPAIR & MAINTENANCE NOTICE

9-29-45"

Address Resident Phone Numbers
Names

Email

Prickett Road lqéjg M\Q&"\g

DATE REPORTED: 8/21/2025

A MAINTENANCE PERSON ENTERED THIS PROPERTY TO PERFORM THE
REPAIR AND MAINTENANCE ITEMS LISTED BELOW.

ITEM

REPAIR INFORMATION

Parking lot has a lot of water 7@‘#

[ eafs: L0

Wader K 1060 Lorviy”,

Prorn windlercotn URE /W%"\W

AL%

\/\,sz%

T

.

MAINTENANCE TECH: ___((_ [ 7

DATE WORK COMPLETED: ~7.1

COVID -19 Verified by | Date office
INFORMATION office person

person verified
(initial)

Verified by
maintenance
tech before
enter unit

Date maint.
tech verified
(initial)

Is anyone in the
household presently sick?

Is anyone in the
household presently
showing symptoms of
COVID-19?

Is anyone in the
household presently self-
quarantining due to a
suspected exposure to
COVID-19?

Prepared By Signed Qut By  Maint. Tech Date Signed
Office Staff Office Staff Signed Out To  Out

Closed Out By Date Closed Out

Office Staff




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 09.2025 Service Account No: 101-00964-03
Customer Name: Stacy Tipton Home Phone:

Service Address: 1813 Debswood Dr Work Phone:

City: Bryant State, Zip: AR, 72022

Date Leak Detected: Date Repaired: 09.2025

Description of cause of leak (faucet, toilet, underground, etc.):

Toilets Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced Parts

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $424 . 1 6 Usage: 21 6
$109.84 48
Average Bill: Three Month Average
Usage:
Adjustment Approved: Approved By:
$151.36 $272.80
Amount of Adjustment to Adjusted Bill Amount:
Water & Sewer Bill:
Payment Plan: : Months: Payment Amt:

Crtil %w/

Customer Service Mgnager








































Bryant Water and Wastewater Committee Minutes

Date: Tuesday, September 2, 2025
Time: 6:00 P.M.
Location: 210 SW 3 Street, Bryant, AR 72022

Members Present: Al Wise, Linda Levart, Kathy Barber, David Hannah, Nancy Pruitt, Nancy Pruitt, Madison McEntire

Members Absent: Leroy Tinkler

Staff Present: Angela Shepard, Moriah Winkle, Bryce Rimmer, Tim Fournier

Call to Order: This meeting was called to order by: David Hannah

August Leak All requested adjustments were approved.

Adjustment

Requests: Motion to Approve Leak Adjustments: Kathy Barber
Motion Seconded: Nancy Pruitt

Motion carried with 6 votes

Minutes: Motion to Approve August: Linda Levart
Minutes as Presented:
Motion Seconded: Leroy Tinkler

Motion carried with 6 votes

Motion to Approve Special Meeting: Linda Levart
Motion Seconded: Nancy Pruitt
Motion Carried with 6 votes

Financials: Motion to Approve July: Linda Levart
Financials as Presented:

Motion Seconded: Al Wise
Motion carried with 6 votes

Presentations: Rate Presentation/Rate Discussion: Wildan presented via zoom on the rise of utility rates. Rate
adjustments are due to inflation, necessary Capital Improvement Plans, wholesale costs, and other
indirect expenses. Rate comparisons were done with similar surrounding cities of different meter
sizes and infrastructure fees. Average monthly charges to the customer were compared. The
number of Bryant customers, residential and non-residential, in water and wastewater were shown
and forecasted the number it will grow to over the next 5 years. Factors were disaussed as to how
to fund increasing costs of rates were identified, in mid-term and long-term planning. Rate
proposals presented over the next 5 years along with the impact of the changes. Benefits of the
proposed rate plans were discussed, enabling the City to fully fund all water and wastewater costs
and CIP over the next 5 years. Also, enables the City to operate self-sufficiently, and provide safe
drinking water.

Public Comments: None

Page 1



Old Business:
New Business:

Projects:

None

None

Saline Regional Update: Easement kickoff meetings and Natural Resource meetings are
scheduled to get the project funded. Project is still in design.

LS 5 Update: Project is still underway. More updates to come.
Lea Circle Update: Project is underway and moving forward.

Motion to Adjourn:
Motion Seconded:

Carried with 6 votes

Nancy Pruitt
Wade Boone
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