Bryant Water and Wastewater Committee

Boswell Municipal Complex - City Hall Conference Room

Date: May 05, 2026 - Time: 6:00 PM
Invocation
Call to Order

Leak Adjustments Review

1. April Leak Adjustments
+ WSAC Leak Adj. 04.2026.pdf

Approval of Minutes

2. March Minutes
+  March Minutes .docx.pdf

3. April Minutes
+ April Minutes.docx.pdf

Finance Reports

4. March Financial Report
+ March Financial Report.pdf

Presentations and Announcements

Public Comments


https://www.bryantar.gov/grab/agendas/uploads/agenda_595/wsac_leak_adj-_04-2026.pdf
https://www.bryantar.gov/grab/agendas/uploads/agenda_595/march_minutes_-docx.pdf
https://www.bryantar.gov/grab/agendas/uploads/agenda_595/april_minutes-docx.pdf
https://www.bryantar.gov/grab/agendas/uploads/agenda_595/march_financial_report.pdf

Old Business
New Business
Public Works
5. Hydrant Meter Policy
6. CCR
Projects
7. South Plain Tank
8. Lift Station 5
9. Lift Station 40
10. Saline Regional
11. Booster Station
12. Highway 5
13. CAO

Reports

Adjournments



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

Aol 2226

Total Number of Request for Adjustment

Total Number of Adjostments Approved

- Highest Bl Adjusted |

Lowest Bill Adjusted

) Fotal Galiuns Adjusted

Total Cost of Adjustments

DETAILS
Customer Name Arlinda (- viens cmdmerAddféss [ ¥io 3 Skapﬂgf -3
Date Leak ﬁg_tet_:ted by AN 1 " pate Custdmer Notified '
Date Leak Started: Date I.eak Repaired {
A_mountof'BEIl:,rL{;lg. 0(0 Usage‘ p “{
fveraga Bill: [© IL{ Y. go - Three Month Average Usage: Gl
quu#memﬂpprqygd: Yes L _ l Na Approved8y: | . '
Amount of Adjustment to Sewer8ilt: [ [H{ 0. s Adjusted 81l Amount: | ] 8 3. |5
Cuﬁomerﬂame _‘T; abel Po 205 customeraddress | | T Neal S +
Date Leak Détected by AMI ‘ Date Custofmer Notified -
Sate Leak Started : Date Leak Rapaired
amountofsit: [F 1L 1S ,  use 318
) ‘A;vke'ra'gg_sm: ‘ ‘r! AS ol . Three Monﬁ-u Averége Uisage: S
Adjustmént Approved: |~ Yes { ! _ No} ' Approved By:
Amount of Adjustment toSewer Sill: [© a49.15 ’ Adjusted Bilt amouint: |~ 3943, 00
MStomerName _A[l.‘ oy ]J.obl-e Customgr Address q Cl Tinclian S;prs)hg_ TENN
Date Leak Detected by AMY Date Customer Notified v ’
“Date Loak Started ‘Date Leak Repaired _
--Amount of Bilk: ?5 H.“]‘o © Usage: a 5 1 :
Avgra,ée Bill: [© S L[. ol ‘Fhree Month Average Usage: A0
" Adjustment Approved: Yes I No ' ., Approved By :
Amount of Adjstment to Sewer Bitl: |7 430« (4 2 Adjusted gill Amotat: |+ 2 9 {. oL 1)

. customerName [ Diand  PodSo customer Address | s (e | Lo R ehlanct Pard(
Date Leak Detected by AMI ' Date Customer Notified .
Date Leak Started L _ Date Leak Repaired | - .
amountofsil: |2 NS, vl Ctsazes |19 -
= Average Bills € 5 (\ . o(f.e ] ~ Three Month Average Usage: 2.’;. -
Adjustment Approved: Yes l ] No | ) Approvad By:
.~ &mount of Adjustment to Sewer Bill: al I OLl ) i Adj‘ust.ed Bill Arnount: o | no. Y 5
’ Custamer Namea 'T'L\ el r-.@; sa KM-Q(" Customer Address 3(0 O q Lacro 552
Date Leak Detected hy Al L Date Customet Motified o
Date Leak Started . ] Date Leak Repaired | - St
Amount of Bill: ¥ L—t 8 3.. g-ol ) Usage: Q 3 q
Average Bill: [¢ 54.0\ Three Month Average Usages | ol O
Adjustment Approved: Yes l | No I ‘ Approved By:

Amount of Adjustl.-nent to Sewer Bill:

“Jol. 31

Adjusted Bill Amount:

225 99




CITY OF BRYANT WATER AND WASTEWATER UT!L!TIES
MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

il 2oalo

Total Number of Request for Adjustment

Total Number of Adjustments Approved

. Highast Bill Adjusted |

Lowest Bill Adjusted

"Yotal Gallons Adjusted

Total Cost of Adjustmeants

il -

DETAILS :
Customer ﬂamg Co ur-"‘q a.'v-& Co Ma 51‘ custdmerAddfés ool Cou wt \151-656#4}; 734
Date Leak Detected by AN ' - Pate Customer Notified o
fate Leak Started Date Leak Repaired |
amount of&it: |* 30 3. (0 , usge: | [Y (o
Bveragegill: (TS .0\ . * Three Month Average Usages | Sl O
Ac!jtifstment-Apprqued: Yes [ ‘ o l Appraved By: ' B -
Amount of Adjusteent to SewerBilt: [T\ \ Q. & 'F—.  Adjusted Bill Amount: “1EA ET|
castomerName | Avnonda. [tabch el customeraddress [| oo Hazelwond §o-
Date Leak Détected bg.r ami : Date Customer Notified -
Date l.e_ak. Started | Date Leak Repaired
amauntofgit: [ 4 3. 95 , 1 usage | GA 1
 avemgesnt: |* QT YY '- ThfeeMcnthAvefageUsage. Yl
Adjustment Approved: | | Yes [ ] #o ] Approved By: _
Amount of AdjustmenttoSewersilt: ¥ | (o | (2 7] Adjested ill amount: | < Q (. A&
Customerﬂame d(‘,q_(,g_,b Woinzler— Customer Address [-;U-Q_ Sadise Orelnf
Date leak Detected by AMI . Date Customer Notified
DateleakStarted | ) ‘Date tesk Repaired
~Amountofeit: | N0, 0 e Usage: 439
Averaée gt | 5'—( o\ Tiree Month Average Usage: . @* O
' Adjustment Approq.i'eﬁ: Yas [ ' l No I . Approved By: '
Amount of Adjustment to Sewer Bilt: | 39. S ‘ Adjusted Bl Amount: | L{' go. Y Cg
Custormer Natne _[j\q_ Gb\aﬂk G,,..: -Q .Q.‘y\ Customer Address lle Y rl S ‘l;ot\ﬂ. I'\..‘H Pm
Date Leak Detected by AMI Date Customer Notified -
Date Leak Started ) Date Leak Repaired | -~ .
Amountof Bill: | t" (_g q %. [ L( ) ’ Usage: IL‘ 53
N Average Bill "3 R '2- S’ _ Three Month Average Usage: 3 ‘ Q_
Adjustment Approved: Yes I | No | Approved By: .
“(54.47% Adjusted il Amount: | * | 04 3. 2L

. Amount of Adjustment to Sewer Bill:

Customer Name

Custorner Address

dot Facr Oalke i,

Date Leak Detacted by AMI

Low.r‘-a( Sp ear=>

Date Customer Notified

Date Leak Repairad

Date Leak Started . . B
amountofsit: | (250, (p € usage: | 3 1o
Aversge Bill: |© Ao q . L2 cl Three Month Aversge Usage: | B &5
Adjustment Approved: Yes l I No | | Approved By:
FJ \(-@ . g g" Adjusted Bill Amount: * L{ L‘, 2, 8 (ﬂ

Amoant of Adjustment to Sewer Bill:




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request; 03/2026

Customer Name; Arlinda or Keith Givens

‘Service Address: 1810 Bishop Rd A-3

City: Bryant

Date Leak Detected:

Service Account No: 102-00319-02

Home Phone:

Work Phone:

State, Zip:

AR, 72022

Date Repaired:

Description of cause of leak (faucet, toilet, underground, etc.):

Shower valve leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

(W3AC).

a final decision.

*  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Commitiee

+  |f you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for

FOR OFFICE USE ONLY:

$428.90

214

Amount of Bill: Usage:
Average Bill: $144.80 Three Month Average 66
Usage:
Adjustment Approved: Approved By:
Amount of Adjustment to $140.75 Adjusted Bill Amount: $288.15
Water & Sewer Bill:
Payment Plan: | Y: |:| N: D Months: Payment Amt:

Customer Service I\ﬂa nager




[02- 0031902

Beagle Service Company LLC

331 Bluebird Ln
Jacksonville, AR 72076-8236
USA

cnicbeagle@gmail.com

INVOICE

BILL TO | INVOICE 5682
Westside Village DATE 03/17/2026
1810 Bishop Rd Bryant AR 72022-2560 TERMS Due on receipt

DUE DATE 03/17/2026

Apartment A3 Replace Shower valve due to failure 535.00 535.00
Repair faulty fittings
Repair shower arm connected to
shower head due 1o crack

Thank you for your business.

SUBTOTAL 535.00
TAX 42.80
TOTAL 577.80
PAYMENT 577.80
BALANGE DUE $0.00

PAID

Page 1 of 1




CITY OF BRYANT WATER AND WASTEWATER UTILITIES |
LEAK ADJUSTMENT REQUEST

Date of Request: 03/2026 Service Account No; 101-06854-01
Customer Name: Isabel Pozos Home Phone:

Service Address; 17 Neal St. Work Phone:

City: Bryant State, Zip: AR, 72022

Date Leak Detected: Date Repaired:

Description of cause of leak (faucet, toilet, underground, etc.):

Leak outside meter on customer side

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

*  You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee
(WSAC).

s If you are dissatisfied with the decision of the WSAC you have the right to appear befare the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $642 - 1 5 Usage: 31 8
Average Bill: $125.06 Three Month Average 56
Usage:
Adjustment Approved: Approved By:
Amount of Adjustment to $249.15 Adjusted Bill Amount: $393.00
Water & Sewer Bill:
Payment Plan: | Y: |:| N: D Months: Payment Amt:

- Congh Sl

Custoemer Service Manager




o1 6¢33% 01
03/3f [20 >4

March 3,2026

To whom it'may conicem, e
I Jose Pefia, fixed a water leak located outside by water meter for 1sabel Pozgjg 1-;7 Neai St

Brvant AR 72022, For my service and parts included, | charged her $350. | used 1’ of %" PVC
pipe, 1- %4"pve x %" copper, brass compression coupling, 1= %° pvc coupling. All materiel which
i owned and buy in bulk.

'3 2006
Name; ﬁ;&/}ﬂ @A}A
Signatue: nSe. Petit




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 04/2026

Customer Name: Allison Noble

Service Address: 99 Indian Springs Dr.

City: Bryant

Date Leak Detected:

Service Account No; 102-04068-00
Home Phone:
Work Phone:

State, Zip:
Date Repaired:

Description of cause of leak (faucet, toilet, underground, etc.):

AR, 72022

Toilet Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

(WSAC).

a final decision.

¢ You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Commitiee

*  |fyou are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for

FOR OFFICE USE ONLY:
Amount of Bill: $51 1 90 Usage: 252
Average Bill: $54.01 Three Month Average 20
Usage:
Adjustment Approved: Approved By:
Amount of Adjustment to $220.63 Adjusted Bill Amount: $291.27
Water & Sewer Bill:
Payment Plan: :I:l Months: Payment Amt:

Ow(@m J

Customer Service Manager




4/1/26, 4:33 PM CityofBryant.com Mail - Regarding Leak, 99 Indian Springs

Angela Shepard <ashepard@cityofbryant.com>

Regarding Leak, 99 Indian Springs

1 message

Alli <alliyoga0Q7 @gmail.com> Wed, Apr 1, 2026 at 4:32 PM
To: ashepard@cityofbryant.com

Hello Angela, | have completed the $100 payment through the automated system. Before purchasing, | inspected my tank
with a flash light, going around each seal with my fingers. Looks fine. | was able to purchase and install a flapper and
chain, and have a second one for back up. I'm leaving the guest bathroom toilet turned off fornow. It recently received
new fittings and a major seal. Thank you for assistance, | am grateful. If this change helps the dutlook, then it will surely
be clear in short order. I'll monitor through this marvelous app, and take next steps as needed. Thank you again. Angela |
tried sending the attached photo, it didn't go through. '

(//Ogjg,o;a

Aeolis 022

https:/imail google.com/mail/u/0/?ik=16e249fa288view=pidsearch=all&permthid=thread-f: 186 13051632890386494simpl=msg-f: 1861305 163289038649 111




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 04/2028

Customer Name: Diane Dotson

Service Address: 2616 Richland Park Dr.,

City: Bryant

Date Leak Detected:

Service Account No: 001-06594-02

Home Phone:

Work Phone:

State, Zip:

AR, 72022

Date Repaired:

Description of cause of leak {faucet, toilet, underground, etc.):

3/4 shark bite fitting blown apart

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

(WSAC).

a final decision.

s You have the right to appeal the Customer Service Manager's decision o the Water and Sewer Advisory Committee

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for

FOR OFFICE USE ONLY:

$275.06

132

Amount of 8ill: Usage:
Average Bill: $57.96 Three Month Average 22
Usage:
Adjustment Approved: Approved By:
Amount of Adjustrrnent to $104.61 Adjusted Bill Amount: $170.45
Water & Sewer Bill:
Payment PIan: Y: I:l N:D Months: Payment Amt:

ﬁwa/@ SW

Customer Service Manager




o =8
ACC,.'LFL 00 ‘ O 5-; ? (7/‘—. &Ray Lusk Plumbing

$21 Rushing Circle
Little Rock, AR, 72204

Ray Lusk

Plumbing-"

BILTO

DHANE DOTSON

2616 Richland Park Drive #b
Bryant, AR 72022 USA

INVOICE INVOICE DATE
340020 Apr 02, 2026

JOB ADDRESS Completed Date:
EHANE DOTSON Technician: Tyler W Norman
2616 Richland Park Drive #b

Payment Term: €OD
Bryant, AR 72022 USA -

DESCRIPTION OF WORK

Upon arrival | noticed water in the yard. Dug down and found a regulator box full of water, | pumped out the water and
found a 3/4" shark bite fitting blown apart. | removed the broken shark bite and the old gate valve and repaired with a new
hall valve and pex fittings. Restored water to find no additional leaks.

Ray Lusk Plumbing provides a one yvear warranty on all work performed.
Ray Lusk Plumbing provides no warranty on any existing plumbing,
Ray Lusk Plumbing not responsible for [andscaping.

TASK DESCRIPTION Qry PRICE TATAL
REPAIR LEAK IN REPAIR LEAK IN 3/4" PLASTIC WATER SERVICE 1.00 $429.44 $429.44
3/4" PLASTIC

WATER

SERVICE

PAID ON TYPE MEMO AMOUNT

4/2/2026 Visa $429.44

Invoice #340020 Page 1 of 2



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 04/2026

Customer Name: Theressa Keener

Service Address: 3609 Lacrosse

City: Bryant

Date Leak Detected:

Service Account No: 001-03215-01
Home Phone:

Work Phone:

State, Zip: AR, 72022

Date Repaired:

Description of cause of leak {faucet, tollet, underground, etc.):

Toilet L.eaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

{WSAQ).

a final decision.

*  You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee

* I you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for

FOR OFFICE USE ONLY:

Amount of Bill: $48229 Usage: 237
Average Bill: $54.01 Three Month Average 20
Usage:
Adjustment Approved: Approved By:
Amount of Adjustment to $206.37 Adjusted Bill Amount: $275.92
Water & Sewer Bill:
Payment Plan: | Y: D N: D Months: ] Payment Amt:

Angeda Shipard

4
Custom‘ér Service Manager




LEARR RORE ar LIVGES . COR/HILONESREARDS

LIWE'S HOWE CENTERS, Lir
2330 HORTH BEYNILOS fogn
BRVAHT. 84 va02:  (sap 2132000

- HALE
SALESH: S2471HHY 5421645 TRANSH: 765639059 04- 1626

433122 08 W PLasT I FLESH LEVE . 7.08

247673 RE HAHSI TELD sk ALY 10,86
SUBTTHL ; 17.85

TOTAL TA4: . t.n

INVGICE 9aong vorm).: 15.67

Uisa: 19.67




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request; 04/2026

Custorner Name; Courtyard Cottages

Service Address: 601 COUl’tyard Cottages

City: Bryant

Date Leak Detected:

Service Account No; 001-07221-01

Home Phone:

Work Phone:

State, Zip: AR, 72022

Date Repaired:

Description of cause of leak (faucet, toilef, underground, ete.):

Toilet Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

{(WSAC).

a final decision.

e You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee

s Ifyou are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for

FOR OFFICE USE ONLY:

$302.69

146

Amount of Bill: Usage:
Average Bill: $54.01 Three Month Average 20
Usage:
Adjustment Approved: Approved By:
Amount of Adjustment to $119.82 Adjusted Bill Amount: $182.87
Water & Sewer Bill:
Payment Plan: | Y: D N: I:l Months: Payment Amt:

ﬂm& SW

Customer Service Manager




4/15/26, 212 PM CityofBryant.com Mail - Acct 001-07221-01 601 Courtyard Cottage Cr

Angela Shepard <ashepard@cityofbryant.com>

Acct 001-07221-01 601 Courtyard Cottage Cr

1 message

Courtyard Cottages <courtyardcottages@yahoo.com> Wed, Apr 15, 2026 at 1:31 PM
To: Angela Shepard <ashepard@cityofbryant.com>

Hello!
May we have an adjustment on this acct?

| found the commode running in the clubroom bathroom on 3/16/2026. No telling how long it was running. 1 did shut the
water off to the commode on that date,

Thanks,

Kathy Larsen, Property Manager

Courtyard Cottages- Bryant

601 Courtyard Cottage Drive, Bryant, AR 72022
Phone: 501.847.3002

https:/imail.google.com/mail/u/0/?ik=16e249fa28&view=pt&search=all&permthid=thréad-f. 1862562374463 179085&simpl=msg-f. 1862562374463179085 1M




ik R ettt

o PO.box 252 Mabelvale ART2A03 S
e (501) 690-6226
nVO l Ce dwﬂs’hﬁa@gma_il_-ﬁdm “
Handyman Dan Wallace
Bill Tb = courtyard cottages of-bryant "-"Iﬁ'\mit_:'e' No.. gan3s7
' 601 courtyard cottages d'_r__Bryant’.AR"mz;z. 1/ ‘Date: : Marl?, 2026
, C " pug Date Apr16,2026
Ship To shipDate Mar17, 2026
Tracking No
Ship Via
FOB
Desctiption _ ‘ Quantity Rate VAT, Amount
Club room 3 set of lights fixturesnew bulls and-one ballast A?* /3 1 $25.00  9:8% $25.00.
Men ha_throom'\to'ilet-runnlngadjust'han'dlei {/Q}‘ / » 1 $25.00 9.8% $25.00
“ ”/ . H i )
1102, storm door hew latch’s bl 1 $25.00 9.8% $25.00
814 riew-handle'onzsturm-duo‘r_ E . 1 425,00 9.8% $25:00
509 new kitchen light fixture i $25.00  9:8% $25.00
101 bedroor doot glue piece back'anftop,']/ T $25.00 9.8% $25.00
subfotaly - ' $150,00
VAT 9.8%: $14.70
 Total: : : $164.70
Paid: e so“.an\
Balance Due : -&‘3-164.-70 '




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 04/2026

Customer Name: Amanda Hatchcock

Service Address: 1004 Hazelwood Cv.

City: Bryant

Date Leak Detected:

. Service Account No: 001-08004-01
Home Phone:
Work Phone:
State, Zip: AR, 72022
Date Repaired:

Description of cause of leak (faucet, toilet, u_nderground, etc.):

Toilet Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

{WSAC).

a final decision.

s  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee

+ |fyou are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for

FOR OFFICE USE ONLY:

$432.95

Amount of Bill: Usage: 21 2
Average Bill: $97.44 Three Month Average 42
Usage:
Adjustment Approved: Approved By:
Amount of Adjustment to $161.67 Adjusted Bill Amount: $271.28
Water & Sewer Bill:

Payment Plan:

Y:I___l N:D

Months: Payment Amt:

Angela Skhepard

4
Custom%r Service Manager
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 04/2026 Service Account No: 001-07492-10
Customer Name: Caleb Kinzler Home Phone:

Service Address: 1212 Sadie Dr Unit #1 Work Phone:

City: Bryant State, Zip: AR, 72022

Date Leak Detected: Date Repaired:

Description of cause of leak {faucet, toilet, underground, etc.):

Hose bib leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

*  You have the right to appeal thé Customer Service Manager's decision to the Water and Sewer Advisory Committee
{WSAC).

*  If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision,

FOR OFFICE USE ONLY:

Amount of Bill: $877 . 02 ' Usage: 437
Average Bill: $54'01 Three Month Average 20
Usage:
Adjustment Approved: Approved By:
Amount of Adjustment to $396.56 Adjusted Bill Amount: $480.46
Water & Sewer Bill:
Payment Plan: | Y: |:| N: I:' Months: . Payment Amt:

x?ﬂ;gdé; SW

Customer Service Manager




INVOICE
pate 4 -, "Zé

‘ —— I INVOICE #

PI.UMBING BILLTO.

1199 Edtnburgh Drive ustomer Name

Mabelvale, AR 72103 ) ) (T fnh/ep F—"f‘“ /
(501) 944-4391 - 17_

City, State, Zip Code }'

’f?‘ﬁf 18- g

Phofte

PROJECT OR SERVICE DESCRIPTION AMOUNT

COT-BFTTATOw

g@ LABOR

FOR YOUR BUSINESS! TAX

GRAND TOTAL| J 7g}9_9_,

Customer Signature Date

GAS « WATER HEATERS » TOILET, SINKS & FAUCET REPAIR
PLUMBING FIXTURES « SEWER LINE REPLACEMENT/REFAIR




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 04.2026

Customer Name: Haley Chronister

Service Address: 3106 Longmeadow Dr

City: Bryant

Date Leak Detected:

Service Account No: 001-04966-01
Home Phone:

Work Phone:

State, Zip: AR, 72022

Date Repaired:

Description of cause of leak {faucet, toilet, underground, etc.}:

Toilet Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

(WSAC).

a final decision.

*  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee

s If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for

FOR OFFICE USE ONLY:

$411.24

Amount of Bill: Usage: 20 1
Average Bill: $91.51 Three Month Average 39
Usage:
Adjustment Approved: Approved By:
Amount of Adjustment to $164.06 Adjusted Bill Amount: $257.18
Water & Sewer Bill:

Payment Plan:

Y:I:l N:D

Months: Payment Amt:

Argela O

CustomeraService Manager
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. LEAAN HORE G LOYES.COM/HVLOYESRERARDS

LiHE 'S NENE CEWTERS, 1LT
Z330 HORIH REYNOLDS ROAD
BRVGHT, AR 72022 (501 Z13-2000

- BALE -
SALESH: S24TUHDF 5371545 TRANSE: 34916610 04-17-26

795256 KORWY 2[4 CONPLEFE K17 24.46
SUBTATAL: 24.98

TOTAL TH: .37

TWVOICE 82624 [TAL: .35
DERTING: 27.35

CRANGE : 6.00

DERETHC: NXXXXXXKXXEXQ146 GMOUNE: £7.3% AUTHOL
TAP REF 1G:247 1424294238 04412726 09:10:35
- 4PIR VERIFIED
TRAEE © G2478 REVRTEVAL: 247142024236
"PURCHASE CASH BACK TUTAlL DEBTT
7.8 0.0 11.38
TUR ¢ BHEROAB00I
AL ¢ ROODAOOROAZRNS

SIORE: 2471 TEVHIHAL: 42 D47TA/26 09:10:349
# OF ITENS PURCHASED:
EYCLHDES FEES, SERUICES (6 SPECTAL ORDER TTEHS

AR

. THANK YOU FOR SHOPPING LOVE'S.
FUR FULL DETATLS 6 BUK RETURR POLICY, VISIT
LOHES . COM/HETURNS
B RTTYEN CORY OF THE BETURN POLICY TS AVAILABLE
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Reguest; 04.2028 Service Account No; 003-08430-01
Customer Name: Rachael Griffin : Home Phone:

Service Address; 11047 Stonehill Br Work Phone:

City: Alexander State, Zip: AR, 72002

Date Leak Detected: Date Repaired:

Description of cause of leak (faucet, toilet, underground, etc.):

Main service line leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

«  You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee
{WSAC).

»  If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $1 569814 Usage: 1453
Average Bill: $388.28 Three Month Average 312
Usage:
Adjustment Approved: Approved By:
Amount of Adjustment to $654.93 Adjusted Bifi Amount: $1 ,043.21
Water & Sewer Bill:
Payment Plan: | Y: I:l N: I:l Months: _ Payment Amt:

Angebn S

CustomeI‘/Service Manager




03 - 084D Ol
‘ A 7 ] A | IC- p
All Drains 70 Plumbing LLC MP6240 W HCmpe qur‘m\ o™

3207 Maadowlake Dr.
Bryant, AR 72022 US
alfdrains 70@gmail.com

INVOICE

BILL TO ’ INVOICE 2559650
Peter Griffin DATE 02/20/2026
11047 Stonehill Dr in Alexander, Arkansas 72002 TERMS Net 30

DUE DATE 02/20/2026

Service Call replaced main water service line in the yard; $1000in 1 3,200.00 3,200.00
material cost, $950 machine rentals, $2150 in labor.
PAYMENT 3,200.00
BALANCE DUE $0.00
PAID

Page 10of1




CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST

Date of Request; 04.2026
Customer Name: Laura Spears
Service Address; 201 Fair Oaks Dr.
City: Bryant

Date Leak Detected:

Service Account No; 001-02877-03

Home Phone:

Work Phone:

State, Zip: AR, 72022

Date Repaired:

Description of cause of leak {faucet, toilet, underground, etc.):

Broken pipe going into regulator

Replaced

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

{WSAC).

a final decision.

+  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee

s If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for

FOR OFFICE USE ONLY:

Amount of Bill: $65768

316

Usage:
Average Bill: $207.69 Three Month Average 88
Usage:
Adjustment Approved: Approved By:
Amount of Adjustment to $216.82 Adjusted Bill Amount: $440.86
Water & Sewer Bill:

Payment Plan: | Y: |:|

N:D

Months:

Payment Amt:

Arnzela Sk

CustomeryService Manager
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Bryant Water and Wastewater Committee Minutes

Date:Tuesday, Mar 3, 2026
Time:6:00 P.M.

Location:210 SW 3" Street, Bryant, AR 72022

Members Present: Al Wise, Leroy Tinkler, David Hannah, Nancy Pruitt, Madison McEntire, Wade Boone
Members Absent: Linda Levart & Kathy Barber

Staff Present: Angela Shepard, Moriah Winkel, Ted Taylor, Jayla Thuston, Frankie Glover (and his work crew).

Call to Order: This meeting was called to order by: Leroy Tinkler
August

Adiustment

Fl:aquL?amn All requested adjustments were approved.

Motion to Approve Leak Adjustments: Wade Boone
Motion Seconded: Al Wise
Motion carried with 6 votes

Minutes:

Motion to Approve February :David Hannah
Minutes as Presented:

Motion Seconded:Nancy Pruitt

Motion carried with 6 votes

. . Motion to Approve January : Nancy Pruitt
Qnanmal Financials as Presented:
Motion Seconded:Al Wise
Motion carried with 6 votes

Presentation Pipe Bursting — Presented by Frankie Glover : Pipe bursting machine was bought 5 years
. ago and has a 100 year life cycle. Frankie goes over a presentation that Erik puts together and

s shows us what pipe bursting is, how it's done, and the jobs after when they clean up, meaning
putting down sod, fixing gates, and concrete driveways. We have saved about $6,454,067.83 in
just 5 years by pipe bursting in house. If we outsourced it would be $388 ft and in house it's about
$61.93 ft. Pipe bursting is to remove old clay & concrete pipe that was put in years ago to replace
it with polyethylene. Frankie also discusses that they also do manhole rehabs because the city has
grown a lot and the bigger manholes can hold a lot more.

Public Comments: None

Page 1



Oid

Business:

New

Business:

Projects:

Report :

Ajournment

S

None
Public Works : Leak Communication Policy Discussion

South Plain Tank: Sill in the process of the design that Bryant High School is doing. There
are 7 classes and 210 students total participating in it and we are hoping to have the bid
on the tank done by April.

Lift Station 5: Design proceeding and getting close to the design being finished, the new design is maintenance
friendly and will provide a better situation for when it floods. We had some issues recently with the old station as
far as the pumps not working and we have found a temporary solution until the design is finished for the new
pumps.

Lift Station 40: LS 40 has experienced a lot of pump problems. Some of it is from construction debris getting into
it and tearing up pumps. It can happen sometimes when they’re building around open sewer manholes. We are
planning on changing out the system and adding a scada system which will allow for better communication and
technology.

Saline Regional : No update

Pilot Station : Timmy is involved with the stuff going on at LS 5 & 25 and has put a hold on that due to the
pumps going out on LS 5.

WWTP Expansion : Have scheduled a meeting in May for this at WWTP plant in the conference room.

Director Report : Presented by Ted Taylor

Motion to Approve Leak Adjustments: David Hannah

Motion Seconded: Wade Boone
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Bryant Water and Wastewater Committee Minutes

Date:Tuesday, April 7, 2026
Time:6:00 P.M.

Location:210 SW 3" Street, Bryant, AR 72022

Members Present: Al Wise, Linda Levart, Kathy Barber, Nancy Pruitt, Nancy Pruitt, Madison McEntire, Leroy Tinkler
Members Absent:David Hannah
Staff Present:Angela Shepard, Moriah Winkel, Ted Taylor, Jayla Thuston, & Kelly Vanlandingham

Call to Order:This meeting was called to order by: Leroy Tinkler

March
Leak )
Adjustment All requested adjustments were approved.
Requests:
Motion to Approve Leak Adjustments: Kathy Barber
Motion Seconded: Nancy Pruitt
Motion carried with 6 votes; Leroy Tinkler: nay
Minutes:
Motion to Table - wrong minutes : Nancy Pruitt
Motion Seconded:Kathy Barber
Motion carried with 7 votes
Motion to Approve February :Wade Boone
F_H1:Irﬂl.'-
Motion Seconded:Al Wise
Motion carried with 7 votes
Announcements : Jayla started on leak notifications this week and it did not have adopt in
Frosantation council but she looked at the first 30 and only saw that 8 people had a possible leak and called
= them. She received positive feedback from all 8 customers.

Public Comments: None

Page 1



Old Review of New Water Graphic : 210 total students to participate in the water tank design and we got 15
Business: designs back rated as best. Water/Wastewater committee will review and rank their top 5 and give back to
Public Works

Ted or Moriah by Friday April 10, 2026. Then the top rated 5 will go to the mayor and council for the final pick
next month. The tank is already out for bid as of last Sunday April 5, 2026 and we are hoping to have the
design approved by the next council in May. We are also going to enter our tank in the Tnemec contest in
hopes of winning tank of the year.

New
Business: Introduction - Public Works Engineer - Kelly Vanlandingham : Kelly has been an engineer for many years,

he started out helping his father who was a civil engineer. He has worked in Publicworks for 23 years and
started here at the City of Bryant as a part time engineer back in June 2025. All of his experience as an
engineer is in public works and he will be a big help and a part of all projects coming up for public works.

Projects: South Plain Tank : The South Plain tank was announced in Sunday's paper and hosted by Crist Engineering
& bid opening will be on May 5th at City Hall at 2:00 PM. At this meeting we will know how much the tank will
be and we will let the Water/Wastewater committee know by the afternoon meeting.

Lift Station 5 : Met with Hawkins-Weir the other day and we are finishing up the design, we needed to figure
out what pump we wanted and the route we were gonna take from the main to the plant. We are also figuring
out the flood plan and scada system. Fundings should hopefully be figured out by May.

Lift Station 40 : Pumps are on the way & we are replacing the original pumps that have been in since 2017.
We are replacing the pumps because debris keeps getting sucked into the pumps and last time a tape
measure got sucked in and caused the pumps to stop. LS 40 is currently being run by a bypass pump until
our new pump arrives.

Saline Regional : There is $220 million of potential funding. There are stimulations to it that could affect
funding. The next meeting is April 23rd.

Booster Station : We have everything ordered for the screen & scada system. We are still not sure what

disinfectant we are wanting to use and what kind of feed we will use.

Reports None

Adi t Motion to Adjourn:Wade Boone
journmen Motion Seconded: Al Wise
S: Carried with 6 votes
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