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Boswell Municipal Complex - City Hall Conference Room
#4 April07,2026- 4 6:00 PM

Invocation
Call to Order

Leak Adjustments Review
*3 1 $H% #1% &
¥ WSAC Report 03.2026 (2 of 2).pdf

¥ WSAC Report (3).pdf
¥ WSAC Report 03.2026 (1 of 2).pdf

Approval of Minutes

+3 1 s
¥ March Minutes .docx.pdf

Finance Reports

3 s I
¥ WSAC Financial.pdf

Presentations and Announcements

Public Comments


https://www.cityofbryant.com/grab/agendas/uploads/agenda_587/wsac_report_03-2026_-2_of_2-.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_587/wsac_report_-3-.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_587/wsac_report_03-2026_-1_of_2-.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_587/march_minutes_-docx.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_587/wsac_financial.pdf

Old Business
Public Works
3% & & #!!

New Business

Public Works
3 # $# - Public Works Engineer - Kelly Vanlandingham

Projects

13 $#

03 (##

13 (## -)

23

"3 "# ##
Reports

Adjournments



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

I AN gk, 203

Total Number of Request for Adjustment | Total Number of Adjustments Approved |
- Highest Bill Adjusted Lowest Bill Adjusted
) Total éallons Adjusted . ) Total Cost of Adjustments
DETAILS
Customer Name | (Y\ Ct\ @ —Ul !wc hatv ré\ Customer Address | S O | E—-‘-Le/( B,
Date Leak Detected by AM| Date Customner Notified
Date Leak Started ) Date Leak Repaired
Amount of Bill: [ 50 X. 6 3 . Usage: | 3) Y r\ .
Average gill: | © r\ q . (e Lp ' “ Three Month Average Usage: _3 ES
Adjustment Approved: Yes , l No , Approved By: o
Amount of Adjustment to Sewer.Bill: ';l o3, S ) ' Adjusted 8ill Amount: | & ,Q ﬂ\ ¥, 5 \
Cugtomer.Name |Q¢) L_>‘\ W Wies L\CM'LD)\ Customer Address ] ‘—f | Pm S@do‘l"Pa y\,K
- t
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
amountof 8it: |72 o) 9.4 ‘ Usage: [~ 0D
Averagesill: | 50 L( | . Three Month Avefége Usage: | QL ©
Adjustment Approved: | ~ Yes [ ’ No [ Approved By:
Amount of Adjustment o Sewer 8ill: [* 3 (0%, DN ' Adjusted gitt amount: | Y, (51
Customer Name ..ja wa @ Pa (\‘\'ﬁ,-\}\ Customer Address | © ‘515 HQ%&&'\ C/‘u‘(-/ )
Date Leak Detected by AMI Date Custo_mer Notified
Date Leak Started ' ] 'Da;te Leak Repaired
-Amount of Bilf: KS 8 a 5 CZ g . Usage: g{ q g
Averaée Bill: r’ ‘& S:ﬂ ’ Three Month Average Usage: 5 (l
' Adjustment Approved: Yes , , No , _, Approved By:
Amount of Adjustment to Sewer Bill: | ® &\0 . l q Adjuste;i 8ill Amount: (3 q 3,, 5 l
Customer Name || Da ‘\‘\(C& wal iS5 L\ ‘ ' Customer Address ‘4’ O “Towma ha wi<_
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | -
Amount of Bill: ‘Y,e, " 3‘ (e \ Usage: 3 L‘ S
N Average Bill: r"fj O _ Three Month Average Usage: Q o
Adjustment Approved: Yes l I No ' ' - Approved By:
Amount of Adjustment to Sewer Bill: (30 q.0 l’l Adjusted Bill Amount: | 3 ('/ L{, 5 L(
' Customer Name | _J o S, e B(\Cn R Customer Address CSA 5 Cree Kedde
Date Leak Detected hy AMI Date Customer Notified
Date Leak Started _ ‘ Date Leak Repaired ' ‘
Amount of Bill: W5 |G. 8 (f ' Usage; a S L{
Average Bill: l ] q g‘_ 3 "/ Three Month Average Usage: 8 3
Adjustment Approved: Yes l ' No I Approved By: .
Amount of Adjustx;nent to Sewer Bill: i /0 ‘;L (,0 Q/ Adjusted Bill Amount: B 3 5 Z . 7—» g—’ |




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

WNarck 2026

1

Total Number of Request for Adjustmant

Total Number of Adjustments Approved |

Highest Bill Adjusted

Lowest Eill Adjusted

“Total Gallons Adjusted Total Cost of Adjustments
DETAILS
Customer Name | <> wb w a “ Customer Address | (o || O -e P\ce_ ]'2\ n‘{“ -"Z
Date Leak betet;ted by AMI 3 " pate Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: |¥( QQ‘_BLP ; Usage: [ ")\ p .
Average gill: ¥ J {_e f) .S 1 L * Three Month Average Usage: "’] L?
Adjustment Approved: Yes , I No ’ Approved By: o A
Amount of Adjustment to Sewer.Bill: i h A, S (-{ Adjusted 8ill Amount: ﬁf&((o lo i =
Customer Name Duan [Brav o Customer Address | 38 1 Tholdaw g[)r\\ <B_
Date Leak Detected by AMI Date Customer Notified
Date LeakStarted Date Leak Repaired
amountof it [ U] . usage: | [3 Y
: .A'vemge silt: |¥ CE | .0\ { . Three Month Aver:;ug_e Usage: | ) Lt
Adjustment Approved: | = Yes { No l Approved By:
Amouqtofadjusﬁnemto,Sewer silt: €| o4 .\ Adjusted Bill Amount: | l l’lL{' Yo ‘
a:stomefwanre G TN 3 a E\,"*’ —b\\ Customer Address 3. [«9 ‘“ F ( S f\,‘lL§ ‘(") ~e |
Date Leak Detected by AMY = Date 'Custqmer Notified
‘Date Leak Started ' ) 'Dalte Leak Repaired
“Amount of Bilf: r '-t a q % 8 (’( Usage: ;l ( Cp
Average Bill: | q L‘ o 35 Three Month Average Usage: ‘ Y e i
' Adjustment Approved: Yesr 4{ No l ) . Approved By:

Amount of Adjustment to Sewer Bill: |* \et. N

Adjusted 8ill Amount:

"6 81N

Customer Name

A—brdtw\,, ‘<QI-4 emm -

Customer Address

280] olhvw S

Date Leak Detected by AM|

Date Customer Notified

Date Leak Started

Date Leak Repaired

AmountofBiIl:“‘Sa\‘l o &

Usage:

He

A Average Bill: (.8 w ‘3.4

Three Month Average Usage:

35

o |

Adjustment Approved: Yes Approved By:
Amount of Adjustment to Sewer Bill: ) Ka | 3 ¥ q Z Adjustéd Bill Amount: a 3 ‘ 3 . ‘7 O
Customer Name PYO{ raci~e Co \-Q/W\/l"\ Customer Address ‘ L Cray n

Date Leak Detected hy AM|

Date Customer Notified

Date Leak Repaired

Usage:

15‘{

Three Month Average Usage:

i

Date Leak Started )
Amount of Bill: 3 & K. $ 5
Average Bill: - 5 q 10\ z‘
Adjustment Approved: Yes , No l
Amount of Adjustrﬁent to Sewer Bill: | & ] '3\0\ ’ g

Approved By:

Adjusted Bill Amount:

“l”\“(-”'a— '




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 03.2026 Service Account No: 102-00349-01
Customer Name: Michael Mcnamara Home Phone:

Service Address: 201 Ethel Dr. Work Phone:

City: Bryant State, Zip: AR 72022

Date Leak Detected: Date Repaired:

Description of cause of leak (faucet, toilet, underground, etc.):

Leak in crawlspace

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

®  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e Ifyouare dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $50203 Usage: 247
$79.66 33
Average Bill: Three Month Average
Usage:
Adjustment Approved: Approved By:
$203.52 $298.51
Amount of Adjustment to Adjusted Bill Amount:
Water & Sewer Bill:
Payment Plan: N: l:l Months: Payment Amt:
JM

Customer Service Manager



INVOICE

INVOICE TO:

MICIIAEL MCNAMARA
mcnamaraisj7a@gmail.com

ITEM DESCRIPTION

Service to 201 Ethel Drive - Water Leak

Labor: Diagnostic and repair of
water leak. Located active leak
in crawlspace

Payment lo: James Case
Paid: 1/30/2026

[b2- 00 3H 01

* INVOICE DATE: 1/29/2026
* DUE DATE: 1/30/2026

PRICE QTY SUBTOTAL

$100.00 1 $100.00



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 03.2026 Service Account No: 001-08028-03
Customer Name: Robin Washington Home Phone:

Service Address: 141 Prospect Park Dr Work Phone:

City: Bryant State, Zip: AR 72022

Date Leak Detected: Date Repaired:

Description of cause of leak (faucet, toilet, underground, etc.):

Toilet Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

*  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

o Ifyou are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $807-94 Usage: 402
$57.41 20
Average Bill: Three Month Average
Usage:
Adjustment Approved: Approved By:
$363.27 $444 .67
Amount of Adjustment to Adjusted Bill Amount:
Water & Sewer Bill:
Payment Plan: | Y: D N:I:‘ Months: Payment Amt:

Customer Service Man\agé'



9)
3)

10:47 .

< Order Details

Tuesday, Feb 10, 2026
Invoice #: 85621
Total: $18.45

3 tems

Picked Up

S Items

Picked up from:

Bryant Lowe's
2330 NORTH REYNOLDS ROAD
Bryant, AR 72022

Pickup Complete
: Dr Pepper 20 - fi oz Original .
Soft Drink $2 88

Buy It Again

Qty: 1

$10.88

Completed

RELIABILT White Plastic Flush
valve for Mansfield

Buy It Again
Completed
- w 5 20 o
Shop Cart Wallet Account

T poredased e hanlighted

Yo \(’)C

do\ﬂ
@@m

2-1%- 20

o

Neel®o0l

10:48 wil ¥

< Order Details

Buy It Again

Completed

RELIABILT White Plastic Flush
& valve for Mansfield $10.88

Buy It Again
Qt

Completed

Frito-Lay Doritos Nacho
Cheese Corn Chips/ Snacks
2.5-0z

$3.28

Buy It Again

Order Summary

Subtotal $17.04
Tax $1.41
Total $18.45
Payment

20

Account

w350

Wallet

Q

Shop Cart

.08098-0>

tens fo ReposR 0 \sataoom



10:48 .

4 Order Details

Wednesday, Feb 25,2026

Order #: 300902057263064213

Total: $32.38

4 ltems

View Return Policy
@ +36Points O

(—$ Start a Return

{=¥ Buy Order Again

Picked Up

2 ltems

Picked up from:

Bryant Lowe's
2330 NORTH REYNOLDS ROAD
Bryant, AR 72022

Picked Up by: Robin Washington
Monday, Mar 2, 2026

Pickup Complete
- w 22 20

Shop Cart Wallet Account

c))

10:49 '

4 Order Details
=¥ Buy Order Again

Picked Up

2 ltems

Picked up from:

Bryant Lowe's
2330 NORTH REYNOLDS ROAD
Bryant, AR 72022

Picked Up by: Robin Washington
Monday, Mar 2, 2026

Pickup Complete

Korky Standard 2-inch Tank to
Bowl Gasket Kit 2-in Red
Rubber Toilet gasket repair kit

Return By Sun, May 31, 2026

9)
2

Qty: 1

$6.99

Write a Review Buy It Again

Pickup Complete

ﬁ Mansfield Toilet repair kit

Return By Sun, May 31, 2026

Qty: 1

$10.77

Write a Review Buy It Again

- w o O

Shop Cart Wallet Account

Q



D)
2)

10:51 '

<))
8

10:51 .

4 Order Details 4 Order Details

Ready In Locker Return By Mon, Jun 8, 202¢

! allen + roth Townley Oil Qty: 1 Write a Review Buy It Again

Rubbed Bronze Wall mount

Single post Toilet Paper
Holder 1-Rolls $20.98

. resent this barcode for In-Store return
Buy It Again Present this | b : !

Picked up from: 300902069263841333

Bryant Lowe's
2330 NORTH REYNOLDS ROAD
Bryant, AR 72022

Order Summary

Pickup Complete
RELIABILT 2-in Black Rubber Qb ! Subtotal =251
° Toilet gasket $413
T e i Tax $2.39
Write a Review Total $27.50
Present this barcode for In-Store returns: Payment
(wPay| 6186
e - 89 ;0 Q ] -!, 8‘3 ;@ Q

Shop Cart Wallet Account Shop Cart Wallet Account



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request; 01.26 Service Account No: 001-09039-03
Customer Name: Jamie Partain Home Phone:

Service Address: 525 Hayden Creek Dr Work Phone:

City: Bryant State, Zip: AR, 72022

Date Leak Detected: Date Repaired: 12/2025

Description of cause of leak (faucet, toilet, underground, etc.):

PRV was deteriorated and leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $582 . 68 Usage:

278 |
.

$125.41 57
Average Bill: Three Month Average
Usage:
Adjustment Approved: Approved By:
$210.17 $372.51
Amount of Adjustment to Adjusted Bill Amount:

Water & Sewer Bill:

Payment Plan: | v: D D Months: Payment Amt: _‘

O/M &//\wm

Customer Service Ma




pecd B pol-0q039-03

BILL TO

Phillip Partain

525 Hayden Creek Drive
Bryant, AR 72022 USA

MidTown Mechanical Services
PO Box 2162

Benton, AR 72018
midtownmechanicalservices.com

JOB ADDRESS
Phillip Partain

525 Hayden Creek Drive
Bryant, AR 72022 USA

lNVbICE DATE
12/16/2025

INVOICE
13416

Completed Date 12/15/2025
Payment Term Net 30
Due Date 1/15/2026
Customer PO #

SCOPE OF WORK

Fish-taped the line to locate PRV

Discovered PRV was deteriorated and leaking

Replaced existing PRV with new one
There are no leaks at this time

LABOR DESCRIPTION TOTAL
Hourly Labor Rate Hourly Labor Rate $216.00
MATERIAL DESCRIPTION TOTAL
MM Material Charge $121.28

SUB-TOTAL $337.23

TAX 0% $0.00

TOTAL DUE $337.23

Thank you for choosing MidTown Plumbing! We look forward to working with you again soon,




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 01.2026 Service Account No: 001-07443-02
Customer Name: Dahlia Walsh Home Phone:

Service Address: 40 Tomahawk Work Phone:

City: Bryant State, Zip: AR, 72022

Date Leak Detected: Date Repaired: 12.25

Description of cause of leak (faucet, toilet, underground, etc.):

Leak under house

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

®  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e Ifyou are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill; $653-61 Usage: 345
$43.01 20
Average Bill: Three Month Average
Usage:
Adjustment Approved: Approved By:
$309.07 $344.54
Amount of Adjustment to Adjusted Bill Amount:
Water & Sewer Bill:
Payment Plan: | V: I:I N:I:l Months: Payment Amt:

( )MVM\/J%/M

Customer Service Ivfa'nager

























































































































































%U\DQW :DWHU DQG :DVWHZDWHL

'DWHXHVGD\ 6HSWHPEHU
7LPH 30

/IRFDWLR®: Y°6WUHHW %U\DQW $5

OHPEHUV 3UBOYHQ@WH /HUR\ 7LQNOHU 'DYLG +DQQDK 1DQF\ 3UXLWW ODGLVRQ OF(QW

OHPEHUV $EMHQ®M® /HYDUW .DWK\ %DUEHU

6WD3 B3UHMMHIHW D 6KHSDUG ORULDK :LQNOH 7HG 7D\ORU -D\OD 7KXVWRQ )UDQNLH *

&DOO WR 2UGKUV PHHWLQJ ZzDV FDOOHG WR RUGHU E\ /HUR\ 7LQNOHU

$00 UHTXHVWHG DGMXVWPHQWY ZHUH DSSURYHG

ORWLRQ WR $SSURYH /H:DNs 4 GARKR/QH HQWV
ORWLRQ 6HFRQGHG $0O :LVH
ORWLRQ FDUULHG ZLWK YRWHYV

ORWLRQ WR $SSURYH )HEUXDU\ 'DYLG +DQQDK
OLQXWHV DV 3UHVHQWHG

ORWLRQ 6HFRQGHG 1DQF\ 3UXLWW

ORWLRQ FDUULHG ZLWK YRWHYV

ORWLRQ WR $SSURYH -DQXDU\ 1DQF\ 3UXLWW
JLOQODQFLDOV DV 3UHVHQWHG

ORWLRQ 6HBRQGHS
ORWLRQ FDUULHG ZLWK YRWHYV

B3LSH % XUVWLQJ *+ S3UHVHQWHSH EXYVWION LPH FIOR M R DV ERXJIKW
DJR DQG KDV D \HDPUD@QINHHFIR6GIM RYHU D SUHVHQWDWLRQ WKDW (ULN
WRIJHWKHU DQG VKRZV XV ZKDW SLSH EXUVWLQJ LV KRZ LW V GRQH D!
PHDQLQJ SXWWLQJ GRZQ VRG IL[LQJ JDWHV DQG FRQFUHWH GULYHZD
LQ MXVW \HDUV E\ SLSH EXUVWLQJ LQ KRXVH ,I ZH RXWVRXI
KRXVH LW V DERXW IW 3LSH EXUVWLQJ LV WR UHPRYH ROG FOD\
\HDUV DJR WR UHSODFH LW ZLWK SRO\HWK\OHQH )JUDQNLH DOVR GLVF)
EHFDXVH WKH FLW\ KDV JURZQ D ORW DQG WKH ELJJHU PDQKROHV FDC

3XEOLF &RPPHQWV 1RQH

3DJH



206G
%XVLQHVYV
1HZ
%XVLQHVYV
SURMHFW\

5HSRUW

$MRXUQPF
v

1RQH
3XEOLF :RUMND/N &RPPXQLFDWLRQ 3ROLF\ 'LVFXVVLRQ

BRXWK 30DLQ 7DQN 6LOO LQ WKH SURFHVV Rl WKH GHVLJQ WKDW %
DUH FODVVHV DQG VWXGHQWYV WRWDO SDUWLFLSDWLQJ LQ LW I
RQ WKH WDQN GRQH E\ $SULO

/ILIW 6WDWLRQ 'HVLIJQ SURFHHGLQJ DQG JHWWLQJ FORVH WR WKH
IULHQGO\ DQG ZLOO SURYLGH D EHWWHU VLWXDWLRQ IRU ZKHQ LW
IDU DV WKH SXPSV QRW ZRUNLQJ DQG ZH KDYH IRXQG D WHPSRUDULIL
SXPSV

/LIW 6WDWLRQ /6 KDV H[SHULHQFHG D ORW RI SXPS SUREOHPV
LW DQG WHDULQJ XS SXPSV ,W FDQ KDSSHQ VRPHWLPHV ZKHQ WKH
SODQQLQJ RQ FKDQJLQJ RXW WKH VIVWHP DQG DGGLQJ VFDGD V\VW
WHFKQRORJ\

6DOLQH 5HIJLRQDO 1R XSGDWH EXW ZH KDYH WKH HDVHPHQW DQG

3LORW 6WDWLRQ 7LPP\ LV LQYROYHG ZLWK WKH VWXIlI JRLQJ RQ D
SXPSV JRLQJ RXW RQ /6

273 ([SDQVLRQ +DYH VFKHGXOHG D PHHWLQJ LQ 0D\ IRU WKLV DW

'LUHFWRU 5HBRWMHNOWHG E\ 7THG 7D\ORU

ORWLRQ WR $SSURYH /HDN $GMXVWPHOMWALG +DQQDK

ORWLRQ 6HFRQGHG :DGH %RRQH



3DJH
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